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CHUY A dASOTRONG GIAOD é& ol HEBEC:PHANTICHY AUTO
S.N SANG CéA SINH VIEN T =l THANH PH OH OCHI MINH

DIGITAL TRANSFORMATION IN HIGHER EDUCATION: ANALYSIS

OF STUDENT READINESS FACTORS IN HO CHI MINH CITY
Tr « Nguy B Ng id¢ Hi A%, Tr «@ Th IKi A Trinh2 Nguy B Th iLinh Anh 3,

Hu @h Nhi Thanh Th®4 LQK 9 §NgQYEQ 4XDQJ & mQJ
1234567 Ua@ J ¥h R KinhtALusW  +4* +&0
"Tac giglién hEhieutnn20411@st.uel.edu.vn

THONG TIN

TOMT 2T

Tskhoa: & KX\KQ y]L
GmF y)L KUF 6y
FKX\KQ §]L VY

S6 W iMgcéD ¥d th Covid19 cing M3 s dphat tri@
m¥h mAcé cong ngEWK{QJ WL Q «@my hys qB:
trinh chuy@ s OW U R Q J &y KEFY ¢ bi [ 1a trong
giao déF yh I8, vi & chuy@ s Oy D Q ané&W bigay cang pl
biA. Nn6QJ NKy NKéQ& Y idé nha qu ly giac
déF QKKkQ YLr&g, Q&g wétva sinh vién trong g
trinh hid t+S ygongi §n bR nhavi € kAh @ cong ngHes Qvac
qua trinh gi®ig dy. Nhm tim hi@ nhdg nkan tOW i Fhgyve
ph & anh $s'n sang chuy® s & & sinh vién, nhém nghi
ciu tiA hanh mY kh ® sat va ap éng mo hinh TAM & céac
W aQw) ¥h ¢ aThanh phOHx &Kt OLQK YID FSK1
khac. KAqu & & nghién du cho th® r png sds n sang @& shh
vién trong Vi€ chuy@Q Wsang hi¢ t tr& tuy A va sfid ég
céng nghEs Otrong gido de phéthu X vao nhili yA tOQt
nh# thic vAs&h & ich va tinh &&sidéQ J Yig I@ hid t,
kh§Q Q Jiddhg cong nglEYj W KYidéDy VL QK Owlis
vi € chuy@ WsO

ABSTRACT

The impact of the Covid9 pandemic along with t
strong development of information technology has contril
to accelerating the digital transformation process in the fie
education. Especially in higher education, digital transform
is becoming increasingly common. The difficulties &

complicated procedures of educational administrators, <
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staff, lecturers and students in the learning process are rt

by incorporating digital technology into the teaching proce:
order to understanthe factors that affect and reflect stude
readiness for digital transformation, the research team coni
a survey and applied the TAM model at universities in Hc
Minh City and other localities. other. The results of the ¢
show that the readéess of students to transition to on
learning and use digital technology in education depen:
Keywords: Digital many factors such as perceived usefulness and ease o
transformation, Higher learning motivation, ability to use technology and stud

education, Digital

transformation readiness  attitudes towards digital transfoation.

1. GiB thi ki

Theo (Nurhas va ¥ig sd WURQJ QUshic Y tATh Agi B (WHO) tuyén
b & mg dth bih do virit corona (COVID  § m@hKi akh 3 cac qud gia trén toan ti
giRL Y| y DaxhArghiém triig cac hoAV Yig xa hY, bao g»m kinh tAkinh doanh, g t
va gi$g dy.

'R ¥dth, hang trEX Qdlot but ph§&tr § qua nhdng chuy@ Wtrong nhiA&X O - QK
v &, chng h¥Q Q K m @B Kips Grong cac quy trinh kinh doanh, lam&it¥ nha hooF Qk L
lam vi i€ k 0thu + sQDery, Sebastian va van der Meulen 2017), baun g8vi E gi $ig d¥ va
cac hotW Yig hig tp (Burki 2020).

Kh®satoca Hip hYqu® tAcéD FiFa@WWinh ¢ (IAU)chiUD Fy  adilo V
déF Yh N ti109 qu® gia bl 8Q K &arbd Covid va 250trong®  Fkabu¥ ph&l yyQJ
cfa va ding mNho YWYy gido déF  AX yy FjQJ -WRHFA® U ¥ ¢ trén toan i
ph § chuy @ sang hinh tiic hig tr & tuy A thich nghi V3 hoan c&h luc b® gi &

K Ah @ v s6phat tri@ m¥h mAc & cach mag cong nghtp 4.0, VilE ap dég cong
nghEsQra hig tr & tuy A trénén dEG j Q J K% @&n WY cu X cach mig trong gido &F ¥
hNF A Qj\ JL~SyWsR\V-KDvayc§ti A trong qua trinh Ig t, nAng cao clBV gym
gido déF Y| WK k8 ® Q &hRranh 3D F i FAQVI¥mIG trén thAgi B n6i chung vaa
Vi ENam ndi riéng.

T ¥Vi ENam, chuy®@ s OW U R Q Ja@iaQd& b3W<«X¥ Yol % bi Equan tam va
YX Wmhda®J Q P N K L eXiKBND K DSPOE tiéu xay ding nA gido d& hY
nhp qu@tA 1 P &Kt&YKEB KL DP FzQngSthiAg 1 sthoa qu® gia, vid
méF WLrX EMab t€@ithanh mY trong nhdhg qu@ gia tién tik v Acdng nghs Grong khu
v &. Trong quyAWhii sO 4 -TTg ngay 03/6/2020 é& Thé Wihg Chinh phéphé duyi
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&KmkQJ W U@QIs RKFK\JLAY \Q P hKyKR@JIAD Q P ym QrX U
mYsOO-Q&Ec¥Q mX W LED WS KA gido ddF O] OBFQ ¥aRY m X W R rohissd K
O - Q& y YANhasd y bi Equan tam @& Chinh ptéctng vi3 b ®c &h hila t¥ cong cut
chuy@ Ws Grong gido dBF Yh id t¥Vi ENam trédnén c@ thiAV Kk Q &AR JL
Chuy@ s Gtrong giao de 1a quéa trinhing déng cong ngtes Oy(nang cao ci®
Oqy gido d&, tiA ch ki A thic mY cach dddang va linh haéwW KkQ  JL ~&Q W Vi kkxd
tac gi@ sinh vién va gig vién, vay H P¥1@ ich kinh tA/a xa hYL F K@/ ¥®.muy nhién,
vi € phét tri@ chuy@ s Grong gido &F Fz@misv B nhiAthachthi F  Q Keh#vtrE
vAF k a0 ¥ «g, kh§Q Q J@MKH céD Qddnng, sd y D ¥@ vAngén ngdva nYdung, va
v @ Aanninh théng tin.
'R Yy Qianh céng trong Ve chuy@ s Grong gidao c¢F ¥h ¢, c« tim hi@ nhu
c « va mong mud cé& sinh vién vi € ch® nha s W K DiMrgng gido dF  ALnay sA

JL~S ymD AD®ghiFhgy cho cac nha g@ ly, gi §ig viénva sinh vién.

Nhom nghién du t¥ b &g kh® sat v ba nhém bil chinh: (1) Cau nhan khu,
gm: gilL WtQK R@genhkiF  \&QuUnih KF - Q K (R Nhan O8Q K &Qnd Aysdsn
sang chuy@ s & & sinh vién, gm: nha thic tinh hd ich (PU) nha thic tinh dEs fid éng

3(28 Wgla@hidtp (ML), kh§Q Qdid¥hg cong ngle 75  Faw Ach®(FC), thai
YY(ATT); (3) Nha thic cé sinh vién Vs 8c « thi Achuy @ s Grong gido d& (CHANGE)
va sfid éig mo hinh ci® nhs cong ngteE 7$0 @i A hanh phan tich va kh ching nhan
tOQjR Fy YWgim¥y KAyYsdsh sang chuyl ®s CGrong gido dtF ¥h I¢ cé sinh vién.
Tiyy ViQK Xtth@&m¥QJ Yj ymbskiDh RghlJL~S F @0 N kh dthanh phO
Hx&Kt OLQK FEQJ @domsdchutChit ®hh@v W U R Q &grehuy@ WsD $hg
thal ymD 4QD @éinghién du mi cho nhdng nghién dutiAsS WKHR WURQJ WmkQ

& kaly thuy A

Trong nghién d¢u "Ti k Gthu+ sGhoa kép sang khong giarht p k 0thu £ sOKham
phaqué trinh chuy@ Wk dthu+sCr & gido déF Yh 8" céD % HQGLN % YH\WahiBG Y| y
y niraff BQ J ¥l th Covid ¥ my iihanh qué trinh chu§R Wk Othu s & & gido
déF yh . Nghién du cé hKt p trung vao vEF NKiP S K ifhgXphit i @ cé khong
gian hi¢ t kathu+ sOy nx chia s¢ Y| [i Fhhyba yA tOF k Ecé khong gian nay. Th
nh@® gido dé& k (thu + sGra cac mon e k ithu+sOy meWA t&ig kathusW Yj WmKRQJ WiF
cac yA t&a hYL @phat triQQ F BhMt «g kithu+sOThi hai, viEF [i Fhtyl¥vai tro cé
gi4o vién va Hg sinh trong khéng gianli tp kdthutsOym FKR SKpS feif ku QK Wk
mBL Y] VkX Kig@ingtyén KithutsG co gilp gigg vién gign b bai giig va tra
WK j Q Ka iCBrptai nguyén nhidX KkQ Yj JLiP WK Fa kA BURtheo tha gian.
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Thi ba, khong gian I t kdthu+sOF KR S K p Sa® IR ntmqua cac git h ¥ v A
yhly vachAyYmarYQJ FiF W m B&HhYW Em¥t Lthic, khdng gian i tp k (thu +
sCkhong chico mYW QkL @A nBiA khdng gian khac nhau, va chiing giao nh&wcéic
khong gian vt Iy va hh hg. T®c 8ba yA tOhay cho th® gido déF Yh KF § WRyqua
trinh chuy@ Wk Gthu+ sGhoan toan, wt GF Yphat tri@ nhanh héng.

M Y nghién du v A'S 6s'h sang £héa trong gido éF ¥h I¢ trong ngdc &h Covid
19: BYd 6li & sinh vién VIBW 1 D P yAhanh B Huy A Ph¥P Y jxig nghiBS YjR Q P
2021. Nghién éu cho th@ nh6Q J W KID \y §QQ@roNg h&h g gido d& cé Vi ENam do
sdphat tri@ cé Cong ngtik Gthu+sO 9u yk\ YO WURQJ W pgRarOtg K&y
"Chuy @ Ws@Qu@gia",vivycatndéQJ FiF YE KK RYWgun nhan Iic ch@V gigm
FDR yrigstiéu chun qu@ tA 1JRjL ¥dih Govid  ynmo k& ap BF v B cac xu
K iftag gido déF yaod6 Y RiQ R Wy QK mMQ F¥Wmi\F 7mkQJ Qahay trigrkbay
doli B timYcu¥ kh® sat vAcac yA tO8Q K &Qnd Aysdsn sang @ sinh vién Vi Nam
trong Vi€ chuy@ Us &trong ngéc &h nay. Doli EX ygmtWig h bpQJ SKmkQJ SKiS F
KuQK 7$0Avtjak@hyhNF @wg h¢S WK{QJ WALQnKiBX FIIFC § cac ca
QKKkQ NKiFCRREXJiF ¥8Q K &gnCu¥ kh® séat bao gn nhdg cau hDchinh
W m Ki@yd/ 3 cac biAQ ¥ | p trong méhinh: kn§Q QB8hNF W K nh+ythic v Ainh ha
ich, nhaa thic v Ainh dEsfid éng va Covid19. KAqu&éD &)$ WB BiF WKDQagyR yR
cac biAQ ¥ | p thanh cac nhom sau: "Perceived Usefulness" (PU), "Perceived Ease of Use"
(PEOU), "Attitude" ATT) va "SelfLearning Ability" (SSA). Sau khi tiic hilB EFA va CFA
ya e chMdoli BEX Y| FIiF WKDQJ jid dgnioyhimhySEMhong qua SPSS 26.0 va
AMOS 20.0. TAc g8y m @WHKEQ P{ KuQK S K m@& @it hai @i & ki @ soat
(Covid-19) yGso sanh ni F YW i FQyd y DAR& n®quan hEgi @ cac bidQ ¥ | p (PU,
PEOU, ATT, SSA) va bl phéthu Xt (CHA). KAqu & & mo hinh SEM khéng bacm bi A
ki @ soat Coviell9. La mY bi A ki @ soat trong md hinh SEM, Covid ym yyQJ JyS YjF
bi A phéthuYF 'LILWDO UHDGLQHVV IR UMY hDIaVohe grRDEiGR Q & -
cacyA traQrQ WHEWGuSca viE ki fnh mo hinh nghién w v/ khdng vi3
xem xét Covidl9 [a mY nhan tOy B chhh cé& m®quan hEyi @ cac bidQ ymcoilamYy A
tOyiQJCEQ K #Qw AymiF Ys'n sang @ sinh vién VIENam trong Vi chuy@ Ws O

Nghién ci X Fy WAIM XF{Ys'n sang VAcong nghE Phan tich cac khai iin va tac
y¥ig céD Q PviR vi I sfid ég cong nghE ¢ & Markus Blut va Cheng Wa J ym [iF
yhh chisOM i F Ys'n sang Vicong nghE 75 O] S K X @iJOWI[LX Kgeh® nha va
sfid éng cac cong nghiéntiA céD Fi Q K k Qu, é@Ir@ TR xem xét @ khia cah: sang
t¥, 1 ¥ quan, lo g va kho ciX @y m D dJgd§ tich chung cho VE siid éng cong ngle
Phan tich thg hg hi B t¥nang cao hid bi Av ATR bg cach xem xét¥ cac khia éah cé
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Qy AALWUD FAW BK @K J IAxRhhy§Q KL &grtrong mdquan hEgi @ TR va vilé

sfid éng cong ngte B png cach sid éng doli B t71193 m X ¥ 1+S yamirich xu®t i 163 bai

b&o do 69.263 ca nhan bao cao, nhém nghigénnhh th@ r g TR ¢6 thCy e khai nifn

hoa tdnh@V Q Kirm@Rruc hai chii phan bEgi 6D ¥ig | & (sang ¥, 1 ¥ quan) va kb chA

(lo | ng, ki chli) trong Vile sfid ég cong ngtE 7 i FAg gian tid m¥h mAc é& nhdng khia

CYQK QdviviE sidég cong ngleym g TXDQ VIW WK{QJ TXDFHiF WU
xu ®b & mé hinh ch® nhs cong ngHva chullgia trich@V gk Aqu §chira m®quan hE

m ¥ih mAK k Qi khia c¥Q K W K/ s& v khia cih h¥ chAnhdwg khiac¥Q K 75 FthQJ

K @Q J Ayvi € sfid éng cong nghthdng qua cac trung gian khac nhau. Ngoai lgk8y i Q K

gia cho th® sic m¥h céa m@quan hic & TR v vi E sfid éng congngh Bph éthu ¥ vao 0¥
céng nghE(co | ¢ nhus/thi AthdF »§ W cé& cong ty (Vi€ sfid ég tdnguyB/ba bu¥;
h Gr gm ¥h mAva bOc h qu® gia (s& ph-m nYL B, chisGhat tri@QQ F R Q4) QCLrd
FeQJYILLL W U@ K@pva trgnghin céD NKiFK KjQJ FyAOIRt @hdigKDQ
kham pha nay gthi & hiQ biAcéD Qdlau & ly v Acach TR8Q K &Qu Ayvi E sfid éng
cbng nghk
Chuy@ s Gva chuy@ Ws Grong gido BF Yh id
Theo (FSCOOP. 2018), chuQ WsOymF VK QJK-D @y AW QDK {ibic W
va ho¥W Yig trong mY t Uchic, nganh hes hEsinh thai g cach tri@ khai mY cach cé U
chic va chiAQ @ sbtich hg théng minh @ cong nghEquy trinh vakiEQ Q dtHi+sOa
t®c8acc@vachiF Q QJ”
Theo (Vial, 2019), chugQ WsOVAc+S AQ 3T Xi W jhuc@ thi ® mYtha thC
b ;g cach kich h&#nho6Q J W KID Y §QGY@V 8 c4c thu¥ tinh cé n6 thdng quadk Ah @
cé& cong nglEW K { Q J B/thdD, tringh thong va kAn QL ”
Céc gi§ phap chuy@ s Oydv B gido déF ¥h ¢ bao gm mY sCoi B phap da
trén pha cing hoe phamAP @ §thiEQ FiF TX\ W Wru Q& tmph® King co thC
k CyAQ Q K m §FptiFmycong nghihdng minh trong giig d¥ Y| V¥R Wang cao qua
trinh hi¥ t: may tinh BBQ J Etho¥théng minh hoe b§QJ WmkQJ WiF WK{8J PLQ
phap dé trén pha mAn c6 thCW K ~Fsdh @ tac gi@ sinh vienva ggQJ YLrQ JL&S W Q
qua trinh 1 t+S  Q Kiitiég doli & | B trong giig dy, tha@ tA® Y| FiF SKEXGL WL
WRiQ yiP Pk\@rhrADcBnY ngtikhac (Bilyalova, A. A. va ihg sg 2019).
Nh #1 thic tinh hai ich (Perceived usefulness)
Khai nin nha thic tinh h6X tFKeFy IR K Q J K - ®WQ j@gWam VvilE md hinh
céng nghEco th@ §thi B hile quscong VilE" (Davis, 1989). Hay noi cach khac,lin Qalsv\
¥iQK Jlg tijpimhdu ich khi siid éng cong nghitrong cong Vg cé& minh. N& hfhh s th®
r png Vi € sid éng cong ngtda hau ich thi iNsAFy [ X Bigsiid éng nhiAX KkQ Y| FY WKilL
9
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tichcoF KkQ 7UR Q du @ Kibh @XFtF Kgem la m F YW L @g\Wag chuy@
yWk Othu+ sGrong gido d&F ¥h ¢ c6 thQ@idp sinh vién Hd t hill qUEK k Q
Cy R &@gmiF Ynha thic vAinh hdi ich, nghién ¢u nay 4p #QJ WKD@&J yR F

tac gi§+ X\HQ 3KDP V X smDK@hti mp # BL G Wgmghién du:

38 3¢tptratuyA giGp toi hidtp hil UEKKQ~

38 ihg dég cong nglidrong gi®ig dy gitp tdi hid tp hi quEK Kk Q~

38 e+t P tra tuy A gitp t6i che yig Kk Q~

Nh 51 thic dEs fid éng (Perceived ease of use)

Khai ni Eh nha thic tinh dEsfid éQ J g K Q J K - DF Gijpa MYW G dim png
hNc6 thGAadég mYhBhQJ QjR Yy Pj alKPI@I (Pavis, 1989). Theo md hinh
ch® nha1 cong ngiETAM do Davis Axu @ nha thic tinh dEsidég lamYy A tO
quan tridg §Q K &Qw Ayvi E ch® nhs va 4p ding céng ngle

Trong chuy@ s Ggido dé, tinh dEsfidéQJ OLrQ ATKK®@ @ fid¥hg cac hE
th g coéng nglE Q K nithikdg elearning, email, v.v..c & sinh vién. VEE tn t¥ %ig tha
nhiA hBhGQJ WURQ AQPIEhWFUKmM WKmQYOBQVITXK YLrQ K QJ Né
khi A ching Hcho la phic t¥. Vi v, vi E sinh vién so sanh cadth @Gg t¥.  \EQ¥h i
v B cac dth vét i Google, MicroR | W aWy X§ra, d Q A& mY sGinh vién ngés fid ég cac
dth vécong nghEs Q¥ \Véhty Imid, thm chi chis fid éig mY | « duy nh®(Thoring, A.,2017).
BEnc¥QK yy +X\HQ MMgBP Yj Fym-QIKhir rpQJ W Kdé sinh vién trong
viEhNtptra tuyA chli 8Q K &grba tinh dEs fid ég.

Trong nghién ¢ X Qj\ WK Di@éD yBy R @gsdnha thic v Ainh dEsfid ég
ym gnhia kA 17 nghién du cé tac giSHuyen Pham va ¥g s6(2021). Tuy nhién, nhom
tac gi§y m Ay ehiQ K W K D bl $1® Vit m & tiéu céa nghién d X Kk Q Ydkh&oybil
vAyA Wgmghiénd X 7KDQ&hCRmMEMOtEQKmM VDX

3(28 37{L QI8 &hddfg.cac Bh@ghitpladEGjQJ ~

3(28 37{L QJHKhcadh{did &g hEh @g hUrch X tp trong thd gian ng?Q

3(28 37{L WLQ @@l ttrayh Wkcac thilb ithong minh trong phong k-~

Yig | & h¥ t (Motivation Learning)

Theo Ricarda Steinmayr vaYty s6(2019), cac khia ¥h khac nhau éD ¥ig | & hid
tp gop pha quan tig vao Hkhac bitrong thanh tich & sinh vién. Nghién £X § ming K
minh ten quan tfQ J W m®cED ¥ig |& h¥t+S @v BL @icé sinh vién bng cac mon
hiNF NKiF QKDX WUrQ Yj QJRjL WUt BFKY{DWg Pk okg M§ t IRjQ K W't
m Y trong nhdng y A t Gquy AV hij thanh céng cho & hi% t cé sinh vién ngay nay (Tang
va cYg sb Yig | & c6 thC8Q K &Qud Aynhh thic, W K MvaguyAVhij thanh cong
trongh®tpcéD VLQK YLrQ /HH 3DQJ 2TYLVW Yh)h @D OPVW
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J}\X+al WRKN K B 2 KK\ WF KR W K D @ KHLQS KQIQinQ J°
vidéymhinhvAi BEF QkQJ YgD® hjg tp cé& sinhvién,baogP P{ KuQK RgD Km
d Q ym D @Gbhi, cérg cOnhiEtinh va kich thichhiQJ WK~ KL @pRY@ém Y

W aEgrhid t+S yot¥R UCkhiiyAQ N Kt¥KI F k Jé&id®a €inh vién cao, tich@ t®
choviE hidtpca hNTi yy FyQMK+Q Yig & la mY trong nhdng yA t & « thi A

cho séthanh cong & nhid ho¥W Yig hid t cé sinh vién.

Cac nhan OTXDQ ViW W UR Qg | @i ® EngiRéryci X Qj\ Fi @GoF
nghién ciu cé tac gi§Tang va cng s6(2021). Nhom tac géco chhh siD @hu heS Kk® Y
méF W L@X ¢ipva ph¥n vi nghién du céD AW jL 7KD QF BR QR & Yig
| & hI& t cé sinh vién trong nghiénia nay gm cac nhan €guan sat sau:

0/ 37{L Mgl hikhinhhth®@cékh§Q QJ KRjQ W KQkhRItESQK L

0/ 37{L Fg I hitkhinhsth@khoa hRF § H¥ gdch lau daichoBQ WKkQ -

0/ 37{L Myl hidkhicothk AnQ. ymvRgi &g vién va ba beé trong Ip hKF -

0/ 39Etr§nghilin nhdng cong nglthdtp mBtYR Wgl@ ht+S FKR W{L ~

Kh 8§Q Q did¥g cong ngl{Technoloy Readiness)

3DUDVXUDPDQ #Q hjh rpiigrkhn@® Q fid¥hg cong ngleOQj 3 [ Xy o
mRL Q&ltrong VvilE c6 thCyy Q #ué sfid éng cac cong nghim RL GY¥W @ ImAc mé tiéu
trong cu¢ sQJ JLD Yy QK] BFP YKHR 7DMQ 362025, mi F Yco kh§

Q Q fid¥hg cong nghecd thCli F §h kil Q Q & &inh vién trong VE tha@ hanh V3 cac
coéng cécong nghrEY j [i Fhlymi F Ythanh th¥ cé sinh vién trong VE sfid éng nA t &g
tr & tuyAQ @r & ti A tham gia vao qua trinhi% tr & tuy A. Tuy nhién, nking thu tinh nay
W mgn li A v gi Btinh va nA t §ig gido d&. Vi dé nam gifd theo truyA th@g co trinh
yYcongngrEFDR KkQ <D Xy $§Q0X1), ffong khi rogi Bco nhiki kh§Q Q JGWEK
C8 [~F KkQ @tER cdddi BY Vj@ WWWk hox cac kénh giao # khac (Zhang va
c Yig sg 2013). Kh§ Q Q did¥hg cong ngtey m g [ i Fhlyla mY y A t &hinh trong vig
QkQJ FIIRK &K yQ v agdth véhose s& ph-m céng ngHcao.

Theo Tang va Mg sd 750F YRAGmMAL WKDQJ yRAXhEQ DIADQ
sfid éng cong ngleva c&n nha t6tin khi sfid ég cong nglE Nhom tac gBym MKKF FEQJ
Q K mii ghthh mYsOW K D Q @r@menydbhi X Kk Q & { AR IKQ3 tvhh hinh aVi ENam,

k AquS8anhdgthaQJ yR VDX yk\

75 37{L BQ NHKid¥g cac cong ésGhay thAcho nhidi cong viE thé F{QJ ~

75 37{L RBWY NXid¥g thanh the cac thibitrong phong iF QKm PjQ Ku Q|
WmkQJ WiF WK{QJ Hh(Q K ORDP HUF UR

75 3 7{L §Q REI¥QJ Faddh Etra& tuyAQ ~

75 37{L &yid@dthanh the cac ppa mM hidt+S -

& k & t+ ch®(Facility)
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JI\OX+al WRKN K BFD 3 KR\ WF KR W K D @ KOS KQIIQMJnQ J°
& k & £ ch®bao gm nhdng thiAbTy B tfih Ur cchuy@ Ws Grong hid tp. Vi

sfid éng cac cong ésOy nr cho la gilp viEh M tranéntht M Kk QEi @ c+Q KkQ ¥WiQJ W

vaco hili qus§KkQ % KD W W D U D v #ch®la mY tréng ntidng y A t Ona nhém téc
gi &cho rpng ¢6 8Q K Q) Aysds in sang chuyd s Grong gido d&F ¥h ¢ cé sinh vién.
Theo Reddy va ¥g s8(2017), sBsn sang @ sinh vién VAF k &Vt ch@V ying cho

qua trinh chuy®@ Ws Cphéthut nhidi nhan OTXDQ ViIW NKiF QKDX IWYRQJI W

nhom tac g8y m A ¢hiQK Yj ymBQUDNV®RQJ YR VDX yk\

Y& 3 7Ablic & t6i ho¥WYig W yhh va hild qustrong qua trinh g t+S

)&  37AblicéD W {L W m kEhk WACAE pheaYm A hig 1S~

)&  3T7AbliceD W {Lé 6 X @ dnglcho cac pka mAn va tai lild hid t+S~

)& 37 {*%h s&hg nang @ thiAbin A ca thiAcho VIE hidt S~

7 K i LY(4ttitude)

7 K i LYcia ca nhan 1a ndquan song né v c6 th@ 1 8Q K &arba cac yA t Gkhach
quan trong lau dai (Schiffman varg s6 éhhjcéa canhan bsQ K &ar& tiA ba
SWKM. BFHK2he TXDQ  YHtRQRK @ soiWw KjQK YL $M]HQYymx
YIQ K Q JK $Dx(@ jidh o hay tiéu @& cé& mY ca nhan khi tiic hi & mY hanh vi co mé&
JtFK U} UjQJ +VX 'R yy NvKdh ¢6F @K & @ YRgnMUKinLkhg
Q QJTWEKD KjQK YADRY KKQ 7V¥VgId Yj F KD\ W&KSQ Ky &agrtich
cOF AQ Kjong thd tALin, 2011).

Nhom tac gig y m isWVKAW K D Q J ¥ Rrongknighiéi ¢u cé tac gi§Huyen Pham
(2021), cac nhan®T XD Q ViW $77 W Ketighi@hii X QQj\j R KEm VD X

$77 37 @t chuy@ s Grong gido de 1a ca thiAV -

$77 37 & tF® chuy@ s Grong gido de mang ¥nhidilcL tFK ~

$77 37 @& th® hao hing vi3 chuy@ Ws Grong gido d&F ~

S6 W K Dwsang chuyd@ s QChange)

S6 W K sajng chuy@ s Ckh ® satvAmi F Ysinh vién sn sang chuy@ sang hinh
thiF YjAyKiEB h§tp mB. Sénhathi F W KD \@hat tri@ va hii qu§KkQ QnQAJ

vBsd WK Dk mYtUchic (Jaros, 2010). Ben¥Q K yy HLQHU pQJIYWHAKR U

c6 m@quan hEcung chidi v3 hi B qudva cam kAW W KIIY\3 §huy @QQ s Grong gido d&,

7Kil

trong cac nghién tX VBRI iik\6sMQ VjQJ W IB®K §agi FiF WiF QKkQ QKm

nghEngwn nhan IBF QJkQ VIiF&Eh ¥ ¢QRKk $¥]LPL g | & b &han oa may
tinh, hild qu&c & internet, giao P tr& tuy A, hid tH td YIQ K MankiP V R i WA Q@
y¥g 16F @v Bvi E hRF ALt A(Yilmaz, 2017); Cong ngk WmRBL F R @ v@ Sandphat
tri@Q $\GOQ 7DVAM ENam, sdstQ VjQJ WX\ W g §i W K Mvakhs
Q QahWocé sinh vién (Huyen Pham vaYg sg 2021).
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
D @trén nghién @ucéatac gif+ X\HQ 3KDP Q KaygFCHANGERhé M
FIiF WKDQJ yR VDX
&+$1*( 37{1&YyWKtiA thu kiA thicthéng qua rk t &g kithu+s§
&+$1*( 37{EymKlién h&s B gi §ig vién thong qua cach t g sO
&+$1*( 37 sdhg chuy sang $id ég nA t§ig cong ngleh 6 tp mRL”
&+$1*( 37 {hsdhg Hd cach sidég nA t &g cong nglEh dtp mRL”

YQJ O6F KNF
H2
1K+Q WKIiF YA Wit (+)
(PU) [ H3 66 ViQ V
) &k Va Y+ FKX\CQ §
(FC) (CHANGE)
H4
1K+Q WKIiF YA WtQH Ks Q 0J (+)
(PEOU) GéQJ F{QJ
(TR)

Hinh 1: M6 hinh nghién ¢u
Ngun: TAc gi§
3.3KmkQJ SKiS QJKLrQ F

Nghién ciu gxP KDL JMD LJyBaLnghien d X V K yBh tinh va nghién tw

chinh thi F ¥ K g@m
*L D In fgRien X Vi E

D & trén kA qu8nghién ciu cé& Huyen Pham vaYag s6(2021), Tang va ¥ig sb
(2021) va Reddy va Yag s6(2017) vAchuy@Q Ws Grong giao d¢F @im ra cac nhan®&h
K @Q J Aysdsn sang @& sinh vién, nhém tac §kay d6QJ WK DQuY ¢ &bi &D o A
xu @ ngoai ra, da vao bdc &§h céD G Wgmdién ciu, nhém tac g8 Fy Ailchhh mYsO
bi A cho phi lgS KkQ 6D X ¥ yR hank pRgW®& nhom viz nhém gom 6 sinh vién
WEaQu ¥h K KinhtA Lut Th® lu+Q Q Ky B tyAnhanh V3 nh thg cau Hdm & yCkem
xét cac yltOnRBvabshg hQ W mikgQBL W K D Gxu @R BF Uiny

Thi AKAWKDQJ yR

7KHR P{ Kuu@rcay yA tOSQ K #Qu Aysdsh sang @D VLQK OwiBrQ ¥
chuy@ WsGrong gido de gom 3yAtOFKtQK Oj V¥ TKilsk cM®va (i) Kh§
Q Qdd¥gcongnglETroQJ yy QATKQLMhL SQK &agré&3nhan® L Ygla
h & t9, (i) Nna thic v Ainh hdi ich va (i) Nha thic v Ainh dEsfid éng.

Cac biA quan sat cho 6 nhai®8Q K QW Y| yaRy @il Ys ¥ sang @ sinh vién
ymF Pm KyD QKm @mé&.uiuQK Ej\
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. I\X+al WRKN K RD 3 KR\ WFKR WK D @ KLQE KQIIQJInQ J°
Thi Ak b §igh O
D6D YjR FiF WaKiEE@®&n,{oRg cau i ymrthi Ak Ar RL WKDQJIYWR WiF
Yj WKDQJ hhRni[fF¥sjn sang @ sinh vién \3 chuy@ WsO4a y¥h 4. B §ig hO
g >m 2 ph« chinh:
Pha I: Nnpm thuth+S ViQKe&DLVLQK YLrQ TXDAyRWK QIR KRILi
QKyP fidréeQJ WKDQJ yR ¥ BB WX m
+RjQ WRjQnyK{QJ
. K{Q gy
3: Khéng y kiA
ngy
+RjQ WRQ ¥
Pha 1I: Nh pn thu th mY sGhong tin c@ sinh vién ki® sat vAgiRL WtQK Q P VL
YLIQ @Kty \@gm.
* L D)o ngRién ay chinh thgF $) K kayi
GQhu thp déli B, nhém nghién & ti A hanh kh® sat tré tuy A bpng b&g cau hd
vagiL AD VLQK Y L&QJEhAY tohhmaa ngoai Thanh giH xChi Minh qua Gmail.
Cy8n b&R Wtincy cé@ kAqus QKyP ym®@QUSSEmkQJ SKiS SKKkQ WtF
kham pha EFA, phan tich nhafkh - Q J hin CFA, va md hinh @ tric tuyA tinh SEM 3 24
bi A quan sét.
Theo céc tac giHair & ctg (1998), BL SKmkQJ SKiS S KX R$ WNERKDW K W
t ®thi @ céa mu la 50 va il & Othi @ 1a 5/1, tic A mYbi AQ ¥ Rin@am it nh®5 quan séat.
OvRL SKmkQJ SKiS etk QyAy t WK QK & tiF ikt @hK@nla 100150 (theo
Hair & ctg, 1998), 200 (theo Hoelter, 1983),hd ®thi @ 5 mu trén mY tham sCc «Q @n
Oquy (theo Bollen, 1989). VisA ¢y8n b8R Yiin c¥ cé& kAqu§ nhom quyAVhii ca t®
thi @ 200 quan sét.
Saukhigikh8R ViwW TXDXKHVWDQ® ¥ L+@ jajme3 g hx. WURQJ yy F
410 phd hxL 8yéu cX @hidéQJ W U R Q¥ phambtichy R

4. K Aqu §nghién ciuvath ®lu &

4.1. K&qu+nghién c

K Aqu§phan tich ing hEsGincA & URQEDFK YV $OScsdac Fiiih prK
céD W K D @sIh g&g\ehuy Urs Grong gido dBF ¥h ¥ cé sinh vién Thanh péH xChi
OLQKh g0 hEsGincA &URQEDFKYV $RBKRQFDR Yk sOWmMKkQJ
quan bif tUQ J Ajcao vaRQ KkQ

B §ig 1: K Aqu§phantichtEssGincA &URQEDFKIV $0OSKD
14



. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°

Bi A thanh ph @ &URQEDFKYTV $0OSKD
Nh #1 thic v Ainh hai ich (PU) 0,805
Nh# thic v Ainh dEsfiid éng (PEOU) 0,803

Yig & hid t (ML) 0,748
Kh 8Q Q d&d¥g cong ngi{TR) 0,816
& k & £ ch®(FC) 0,839
7 KiLY(RTT) 0,831
S6sn sang chuy s GCHANGE) 0,788

Ngu: TAc gi§

Sau khi ki W Mt ¢y bpag hESO& URQEDFK TV RO AXi W&
ceX Jof ymD YjR SKKkQNW K SKKkQKW k QJ S KEhtR haw tidiF K §m
nhan tONKiP SKi Oj SKmkQJ SKiS 3U Lipkép JEnPVARBXSHH WV Y
JtFK SHEYEXKW U~F Y| Vil K¥h Yiéc & cac bik quan sat theo cac thanhqh

B §ig 2:K Aquski P yih KMO va Bartlett's Test

KMO 0,890
Bartlett's Test Approx. ChiSquare 4,117,349
df 276
Sig. 0,000
Ngun: Tac gi§

D 6li & phan tich cho t® chis GKMO 1a4 0,890 th(D ki B 0,5 < KMO < 1ching
t Qvi E phan tich nhanGkham pha EFA la®thich hgp vBdoli . KiP JQK % DUWOHW W
kAqusla 4.117,349 B miF & QJK-D 6LJ 4, cac bik k@D Yiilki B
phan tich nhan®Yj Fy W m k Q JATidhDy@nhaix \
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. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°

B &g 3 Ma tr:n nhan O/ B phép xoay Principal Varimax cho BQ ¥ | b

Component

1 2 3 4 5 6 7

FC3 0,852

FC2 0,816

FC1 0,758

FC4 0,707

CHANGES 0,764

CHANGE2 0,730

CHANGEL1 0,696

CHANGE4 0,666

ML3 0,759

ML1 0,690

ML2 0,679

ML4 0,678

ATT2 0,826

ATT1 0,820

ATT3 0,709

PU1 0,815

PU3 0,809

PU2 0,793

PEOU2 0,809

PEOU1 0,778

PEOU3 0,769

TR1 0,787

TR2 0,785

TR3 0,738

Ngu-n: TAc gi§
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J

K Aqu8phan tich & b&g trén cho ti® cac biAQ »F W U i @aJhBs &t § nhan tO
(Factor loading) BQ KkQ ing ®8¥acbiAQ TXDQ gV ihaQ Y| Fy & @IK-D W
ti B. Cac nhan €khong cé Str i 1 nv B nhau.

3 Chi-square/df=1,504
@ FC3 o0 . GFI=,933
@ o CFI=,970
o = = TLI=,965
@ 1 RMSEA=,035

PCLOSE=1,000
28
- 100

©—

37

%
E)y—

14

91 ATTZ 1.00 19
3 ATT1 =
E1y—

23

,31 PU1 1,00
ED—

21

ED)—

25

@.
£2))- TR2

2)— TR3

Hinh 2: K Aqu §phan tich nhanékh - Q J hin CFA
Ngu>n: Tac gi§

K AqUSCFA céD WK D QJ 3sRudfe/di&=Kl 504 <2 va cac isfGCFI = 0,970> 0,9,
71, ! 506 ($ -RJ ity ma\hikhh nay phudp v d 6
li B. Toan bycac biAQ TXD QN WGWY P O XH ¥, cachPQ YTXDQAVIW
Fy @ QJK-D WURQJ P{XKumQ KhaQadKhiA®D TFXDQ Vi cb BESD
Standardized Regression Weigh®&) Kk Q A naylching t&ac biA quan s&VAico mic
phu hg cao.
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. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°

Chi-square/df=1,605
GFI=,927

CFI=,964

TLI=,958
RMSEA=,038
PCLOSE=,997

TR1 1,00
N 22

CHANGE4 (e8).

SO w
1
. CHANGET N
1
mom] CHANGE2 (e8),
37 1
1 CHANGES3 (e5)
% ) ML3 1o
€10 ) ML1 —
5 1 ML2 g
ML4
AG
T2

21 __ 10 03 1.01

G I’II

Hinh 3. K Aqu §phan tich md hinh @ tric tuyA tinh SEM

Ngun: TAc gi§

K Aqu§nRF @gicéa mo hinh ly thuyWW @rminh bay &hinh trén cho ti§ mé hinh
co Chisquare/df = 1,605 < 2; CFl = 0,964 < 0,9; TLI = 0,958 < 0,BMSSEA = 0,038 < 0,06.
Ching tAné hinh nay thich ip v d ¢li & nghién du.

B &g 4: K Aqu§phan tich tRQ J @gin* quy (Regression Weights)

Gi §thuy A Tr NQJ @gh*quy | Sig K Aqu §

Hla $77 8 0/ 0,323 0,000 Accepted
H1b $77 8 38 0,273 0,000 Accepted
Hilc $77 8 3(28 0,138 0,030 Accepted
H2 &+3$1*( 8 $77 0,511 0,000 Accepted
H3 &+$1*( 8 )& 0,046 0,295 Rejected
H4 &+%$1*( 8 75 0,304 0,000 Accepted

Ngun: Tac gi§
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Sfid éng tiéu chu-Q Yin c¥ 95%, sig D ) & Widrléit CHANGE 1a 0,295 8,05.
1 K m#y.Yoi A FC khong c6 8 W i Fhg/lén CHANGE. Cac bh con 1M Af c6 sig nfOK k Q
'R yy MiduaPhEQj\ AX Fy & QJK-® cAdXuiQY W Mg Ign ATT gom
ML, PU va PEOU; c6 2 biQ W Ivig Ig§n CHANGE gm ATT va TR. Trong 6 ggthuy A tac
gi 8bac bCH3 va ch® nh+ cac gisthuy Acon 1¥

B &g 5: H EsCh % quy chun héa cé céac gisthuy A
(d dli | sinh vién & Thanh phCH xChi Minh)

Gi §thuy A H Es Ch % quy chu -n hoa
Hla $77 8 0/ 0,304
Hlb $77 8 38 0,287
Hlc $77 8 3(28 0,136
H2 &+$1*( 8 $77 0,526
H3 &+$1*( 8 )& 0,061
H4 &+$1*( 8 75 0,310
Ngun: Tac gi§

K AquScé b&g trén cho tt§ mi F W Mg §é@ cac bidQ ¥ | p 1én biA phéthu ¢.
Trong 3 biAQ W Mg gn ATT, cac bAQ W Mg theo th t8gi §n d«Q Q K mMV,PX,
PEOU. Trong 2 bAQ W ¥fg Ign CHANGE, tH t 8gi 8n d« mi F YW i Fagrla: ATT, TR.

3.2. Tho lu:

K Aqu8nghién ciu cho th® r g c8ba thanh prQ ¥ig |&@ hi¢ t, nha thic tinh
h & ich va nhh thic tinh dEsfid éQ J Ajco 8Q K &Qu A) W KtEDY VL Q K Qv BvQE y
chuy@ Us Oa y¥h Is.

7URQJ Vy WXYQ Kt BEtp co 8Q K &gm¥wh nheVAY W Ktlé §inh
vién, vt h Es Ch % quy chun héa cao nBW¥9.304va W QWgjya& hdt+S OjP W QJ WK
yYceéD VL QKAYL323y# QI Y B nay cho ti® r g, khi sinh vién & th@ FyYy &
hidtp caothi NFy [XBigiich c6F KkQ WIEeh@y@Mis GY %h K.

Thanh pha nha thic tinh h6X tFK FESQX B@Y Vi QYA W Ktléa §inh
vien vB hEsChx quy chun héa cao th ~ $£0.287 va $ W Q Ja @K tinh hd ich lam
W QJ WceDL WLQKAYLrQ yyK@hanh pha nay cho ti r g, khi sinh vién @&n
th@ nh+Q Y@rs6h Ur ¢va higX yangia tricé& viE chuy@ Ws Ghi hKEAFy W Kiith y
cOF KkQ

Thanh pha cu®cung 1a nha thic tinh dEsfid éQ J F E Q8D I Qi A W Kika §
sinh vién tuy nhién Es Ch % quy chun héa thés K k Q Mh& thénh phQ W ¥0OQ3§, Vi3
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8Q K gth@s K@ iF yKiQ K nay cho t® r g, khi curg c® cho sinh vién
nhdg cong céd Esfid éng, thi hKeo th@ 8nth@ dEGjQJ Kk Q W& thByQQ Ws D

Tuy nhién, on ti & t& nghién du va xem xét cac B t Ckhac co thC8Q K &Qu Ay
WKNcép VLQK OBV ghuy@ WsOay¥h NF @y mrB cac gig phap tdnh@n Gy
gitp sinh vién tham gia tich@ va hii qu§ KkQ WURQJ TXR W QK FKX\

K Aqugnghién ciu cho th@ r png c8ba biA sO W KYkh§Q Q did¥g cong ngte
Yj FEv¥chonAjco 8Q K &Qd Aysdsn sang chuy® s & & sinh vién thanh pH x
Chi Minh.

x bi E bi & sOW K Mo ks Oh % quy chun hoa cao n®la 0.526, EsChxL TX\ FKmD

chu-Q KyD O] Anaychot®rpQJ WYED W LQKO®YBchuyyR WsCo &h
K ding m¥Q KAsds ' sang chuy Wec@é@ hN KL VLQK Y LYtoh EGF Wi thuy @
yUsOhRsAFyYy [XBKSIQ VjQJ WKDP JLD Yj yyQJ JEBWEPR TXi WUUQK

Bi AsCkh8Q Q &d¥g cong ngheF E Q J8B K &Qd Aysds 'n sang chuy Ws O
c & sinh vién 3 h % quy chun hoa 12 0.310, BEGhxL T X\ FKaQDKFKOXOj Anay L
cho th@ r g, khi sinh vién c6 kBQ Q fid ¥g cong nglicao, h\to th@ Edang tham gia va
YyyQJ JyS YjR TXIQWUSDQ K FK X\

Bi A sOF k aVvtch@V F E GQ K #Q Aysdsn sang chuy® s G é sinh vién
Q Km @b B¥Ch % quy chun héa thes K k QAIQdAMB hai bi A sGrén. Sig aa biA sOF k
sav+ch® RQ KkQ @ oBNgNdEQ K 3Qd i QiaiA sOQ j\ A sbs™h sang
chuy@ Ws & é& sinh vién.

Tuy nhié, c« ph§ti A t& nghién du va xem xét nling y A t Ckhac co6 thC8Q K &ign
YA sdsh sang chuy WsGéD VL QK CY i) WD §phdép v chinh sach phick @
W Q Ingrsish sang va tham giaticldf KkQ WURQJ TRI WO uQK FKX\

K Aqugnghién ciu trén c6 © W m k @d nix@V hi v nghién ciu cé Huyen Pham
va cYig s6(2021) vAvai tro céa cac yA tO0/ 38 Y| 3(2BvBL $77 Y| Wicay
$77 Ais6WKDL g tha, k Aqusnghién ciucéD QKyP FE QEsEWR KB ¥
v 3 nghién ciu cé& Shirahada va Yag sg 2019 nhuP [i Fhii kn§ Q Q & EO6ng nglE &h
K@Q JAQ éhlyshidég dth vétr & tuyA. Trén th@ t Anhom phat hi ra sdkhac bif so
v B k Aqu8nghién ¢ X VRE ik & Rzimi (2013) VAvi BF F I&hWt «ig khong co tF g
¥ i Q JCMA sdsh sang @ sinh vién chuyd sang sid ég cong ngtts ONguyén nhan é& sb

khac biEnay c6 thCy i gi §thich ba kho &g tha gian gid hai nghién ¢u, cung 3 s Gphat
tri @ va phlbi A nhanh chéng @ cong nglidrongthdl JL® Q
anghiend X Qj\ QKyP FES) Jo®7R XAWWEKa t i cac sinh vién ngoai Thanh
ph &H xChi Minh sau khi tAQ KjQK i FRgHEamd X W m & QAqwé W K X yahi i
qua bsg hEs Gh % quy chu-Q Ky BLGyrk \
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B &g 6: H Es Oh % quy chun hoa cé céac githuy A

(d 6li & sinh vién ngoai Thanh gH xChi Minh)

Gi §thuy A H Es Ch % quy chu -n hoa Sig

Hla $77 8 0/ 0,439 0,000
Hlb $77 8 38 0,203 0,035
Hlc $77 8 3(28 0,217 0,006
H2 &+%$1*( 8 $77/0,410 0,000
H3 &+%$1*( 8 )& |0,281 0,005
H4 &+%$1*( 8 75 |0,209 0,013

Ngun: Tac gi§

1Ky P yMhardhnghién @ va thu thp dali & ti sinh vién Thanh pAH xChi Minh
va sinh vién bén ngoai khud nay, ti yy U ~ W 400A&uSva vaD Aguan trivg.

D&avaokAqu8yiQK JLi W @D miRgMEREX ynNF KR FiF WKIRIQJ yR ¢
h¢S @ghiend X Y| ViQ Kshisand chuyQ Ws & é sinh vién ¥ Thanh phdH xChi Minh.
K Aqudghiénd X ym Fgrigwidhangy R Qj\ FE @b #D WM. FilD SKmkQJ
khac t¥Vi BV 1DPX Qj\ FE QB RAKIQ W K i QJI&WAGR Sighién du.

Tuy nhién, kAqu8nhghiénd X FEQJ ®KIRhAUKIESG rEgioD FilD ySSKmKRQJ Y
F k &V + ch®va cac yA t Ckhac, va $khac bifE nay thchi B qua hEs Gh % quy cé cac bil
sOWURQJ P{ AuQjK F EQ J® FiisgRquMRnh chuy®@ Us &khong gi@g nhau gia
FiF YeQJ VY| BR&HEYIEIF FKtQK ViFK Yj FiF SKstdh@IQSiKiS WK
s@h8L Ygruy chhhchotiQJIF SKmERQ F

Ngoai ra, kAqu 8 R sinh vién bén ngoai Thanh @k xChi Minh chid @ trén mY mu
nhQY | F K sddiycho toan bsinhvien Vi BV 1DP  'Ratipt@&mar igmuvatiA
hanh nghién cut¥. FiD ySKmkQAaVINWI A DG ifQ K JL i Yuiti)dé kAqu gnay.

Tom I yiQK JL® kKD Shghkién ciu v As6sh sang chuy® s G & sinh
vién t¥Vi ENam sidéQJ FiF WK D QJgy Ry@hiés &@ KpAsadkhac biEgi @ cac
yID S K m kR QKR qu 8nay chimang tinh tham kB va c«Q arti A té& nghién du va
marYQJQy mD U D§phi&p pHu hp.

5 KAlumn&Ggy

D & trén nghién éu cé& chung t6i, cho ti® co m®lién hEy i Q J@NG& séchuy QQ U
s@rong gido dBF ¥h ¢ cé sinh vién ¥ Thanh phH xChi Minh va cac W t OQ K magyl &
h & tp, nha thic v Ainh hai ich va d&s fid éng céacong nghECac yA tOQ j\ jmmhah thic
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la 8Q K Hgr@ tiAS AQ W KEIEDY VL QK OviBrs@ding cong ngie & K~QJ W{L FEC
phat hifé ra rppg, yA tOr AF k 8V 4+ ch®khong cO8Q K &Qud Vi QCYON B vi € sfd ég
céng nghEc é& sinh vién # Thanh phGH xChi Minh, do Sphat tri@ cé cong ngtehi | nay
va soc §thi BQ Vi Q@ A¥ k &V £ ch@ Tuy nhién, cac nghiénio t¥. F i FaQul¥ymid khac
ngoai Thanh pitH xChi Minh cho th@ r mg yA t &y AFk 8Vt ch®v n la mYy A tGquan
tridg vaFy WYB Jy Vi QCYANI I siid ég cong nglic & sinh vién. Hss Gh % quy chun
KyD ygF yiFhhyva chira rpg, yA tQ h nh®céD F Bv ¥ ch® aThanh phOH xChi
Minh co mi F Y8Q K &gnith@ Kk Q RURFFa@I¥imid aQkL NKAR yy EIR
t «n quan tidg cé cac yA tCkhac trong viF W MO JAJs6sh sang chuy® s Grong
gido déF ¥hg. Tom I¥ cac yA tOym g QrX W EXIQ omi Ayvi i sfid éng cong
nghBva vi e chuy@ s Grong gido d&F ¥h ¢ co thCy H P¥ i Al | ¢ ich cho sinh vién,
giSQ0J YLrQ &qu@ Inyitp tiAki En tha gian va cgthi B ch@W gayrhié t.

Nghién ciu nay la mYW BFmgX W LQI@ hjQ v AW K ifvaisds 'n sang chuy W
s @ sinh vién trong gido éF ¥h i va con nhili cau hA. F K maDgilelm i S\ g Céac
nghién ciu céthCKkQ WU R Q JaFkac@ha BJY ~S y m gk BguBehinh xac va
khuy & nghih6X tFK KkQ

Nghién ciu cho th@ y A tOyvg & hid t co 8Q K &griRQ AD W K@ Ea sinh vién
yOv B chuy@ WsOay¥hNF 'R ya t¥Wthém cac hw Yig hid tp kithut sQr &
tuy A thavivahi qusKkQ W 4QJ Mhm k Q& giigRviéhlva sinh vién, va tilik A A
t §ig hid t co tinh ing dég va sid éng thiAb Inh ¥ Qidp hik qusc §thi .

& ksav £ ch®va thiAbTcong ngh8a mYy A t Gquan trNQ J Gy i Sing cac nhu &
higtptra tuyA. VIEF &K Wm y~QJ FiF KAbi¢eagmgRE W Kjlj B cdhg nghEs A
gilp sinh vién va gig vien thub ti BQ Kk Q WEItRa@ BiavchuyQ Wsva Fy W Ktidh y
COF KkQ

Sinh vién «Q @rirang binhdg ki Q Q & thi AV Qfam gia vao qué trinh ch@
yWs Grong gidao dBF Yh KF & i F N K y¥k § {R QNid ¥hg cdng ngtiva cac pha mn
h it ph& anh hili quScé vile hid t kAh @ sAgilp cho sinh vien gn nhxQ U} KX Q Y
| g ich céa viE sfid éng cong ngttrong hid tp vacgn th@hiQJ WK~ KkQ WURQJ TXi
ViIEhRtpKkiQ Q&thiAN FEAYICY FKR VLQK YLrQ WURQJ WmkQJ OC
cong ViEF OLrQ A ¥0RdRgyE

LalC;0 j1

CKRjQ W KaQughign du nay, nhém nghiénicX y m+@ Kgrsd J L ~ &vyhU
trctigi8§QJ VY L&y &mrclng vz s 8 y¥ig vien céD Vg m¥ h 8 Kinh tA Lu . Nhom
nghién ciu xin chan thanh 8P k @hVitr¢cYj JL-AS gZ®gvirQ Kmd Q Y| Q Kggw U m
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TIKTOK SHOP: ITS COMPETITIVE ADVANTAGES AND

BEHAVIORAL GEN -Z CONSUMERS IN VIETNAM
76 /r 7KI +xQJ OLQK 3K¥P 1JNF OLQK +LAX 1JX\EQ 7K
1IJX\EQ 7KI 7U~F /\ /r 7KT :XkQ 7KXa4a
.KRD .LQK GRDOQBEUNHWLYA 7UmaQJ y¥k KMIEh.LQK WA 72
7iF JL§ Orint@h@keh.edu.vn

ARTICLE INFO ABSTRACT
As online shopping continues to gain popular

TikTok Shop has emerged as a promising platform
commercial business. This study aims to investigate
impact of TikTok Shop's competitive advantages, suc
Video length, Al recommendation algorithnGreative
content, KOL/KOC endorsement, Ease of use,

Livestreaming, on consumers' purchasing decisi
Additionally, the study incorporates two variabl
Performance expectancy, and Social influence, from
UTAUT model, and is based on quantitativesearch
involving 336 online consumers in Vietnaamd utilizes the
SmartPLS software. The findings show that Video len
Ease of use, Livestreaming, Performance expectancy
Social influence significantly affect consumers' purchas
behaviours on ikKTok Shop. This research article hel
sellers on TikTok Shop understand the factors that a

customers' shopping behaviours to come up with reasol

Keywords: .

TiKTok shop, strategies and plans to promote productisoAthe papetr
E-commerce platforms, helps TikTok Shop havefaundation to adjust its interfac
GenZ,

. . and other distinguishing featuresplease theiuserswhen
Online purchasing

using this online shopping platform.

1. Introduction

TikTok has revolutionized the world with its short video format. It is currently a
platform that can satisfy sedxpression, a sense of achievement, social interaction, and

escapism (Omar and Dequan, 2020). Its popularity has grown rapidly, especiadly tther
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Covid-19 pandemic, becoming a top app in 2020 (Chapple, 2020) and ranking fourth among

the top platforms in January 2021 (Kemp, 2021).

AMUE W § X ]JU E U }lu% v
Figure 1 Tiktok quarterly users
TikTok Shop is a recently developed section in TikTok allowing users to create
promoting content and sell producthie major content at TikTok then develops with product
information such as unboxing or reviews which previously makes the appearance of TikTok
Sh feature (Sri Nuryani et al., 2022)ikTok has benefited from China's national higlch
policy to develop an Abased recommendation algorithm (Yulun Ma et al., 2021). In addition,

TikTok enables quick purchases from videos or live streams.

&1PU@& Al AJvP }v d]I&}I

From all mentioned above, thecorporation of social networking and videbaring
platforms have created new values for consumers. Seeing the fact that TikTok is not only a
short videesharing entertainment platform, it is essential to deeply understand its operation.
We aimed to conatct this study to further examine the competitive advantages of TikTok,
specifically the TikTok shop, and their impact on thehavioral intention and adoption of
purchasing on TikTok Shop of Gehusers, who are considered majwersof TikTok

(Mackenzieet al., 2020)Additionally, we applya qualitative approach atdiTAUT theory to
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understand the intention of purchasing on TikTok Shop. The study provides insights into the

effects of TikTok's unique features and a framework of competitive advantagefaadihgs
contribute to the knowledge of TikTok and offer new insights into the behavioral intention of
TikTok and TikTok Shogustomers

2. Unified Theory of Acceptance and Use of Technology TAUT)

UTAUT stands for Unified Theory of Acceptance and Use ahhfelogy,which was
first formulated by Venkatesh et al. (2003). The UTAUT provides a particular perspective on
the factors directly affecting intention (Performance Expectancy, Effort Expectancy, and Social
Influence) and usage behavior (Facilitation Gtads and Intention)Thefirst determinant of
this theory is Performance expectancy (PE), which is concerned with assessing the level of
effectiveness after using that technologye scondvariable isEffort expectancy (EE)
described as not puttingdamuch effort to get the work done. To clarify the competitive
advantages of TikTok compared to other platforms, we will rename EE to "Ease afhisg".
Social influence (SI) evaluates the degree of influence from their relationship network. In an
online shopping network like TikTok, users who exchange and discuss prethted
information will have an impact on other users' purchase decisions (Hsin Hsin Chang, 2016).
Finally, Facilitating conditions (FC) are ideal conditions that make the progrésstiofy new
IHDWXUHV PRUH VPRRWKO\ 'XH WR 7LN7RNfV VLPSOH L(
technology, the level of access to technology and the ability to use TikTok is pretty similar in
the Gen Z Community. And we merely manage the researclsmoalarange of gen Z. For that
reason, we exclude FC and moderation factors to stay focused on our research objectives and
restrict data distraction. Instead, we will be including innovative variables that might offer
TikTok advantage over other apps. UTAT is a widely used theory for studies related to
information technology such as online shopping (Boluwaji A. Akinnuwesi, 2022) or the
acceptance of using advanced techniques during the Covid pandemic to limit the spread of the
disease (Jure Erjavec, 2022herefore, it is perfectly suitable as a framework for both practical
and theoretical aspects of our TikTok Shop research.

3. Hypotheses

3.1 Performance expectanty behavioral intention

Performance expectancy (PE) is seen as the expected benefitg é@mm the system,
ZKLFK FDQ VXSSRUW XVHUVY ZRUNLQJ SURFHVV WR EH V|
convenience that TikTok brings to customers' shopping process (such as saving time and effort
by relying on recommended videos with conterdtesl to their needs). According togtor San

Marth (2012), PE influences the intention to use new technologies, such as making transactions
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online instead of the traditional way. Furthermore, the positive correlation between PE and

consumer intentionsvas also recognized in previous journals (Ali Abdallah Alalwan, 2018;
Benard Engotoit, 2016; Mohamméska Riad Mousa Jaradat, 2013). Performance expectancy, a
factor of UTAUT, must be therefore included in this study's model hypothesis (H):

H1: Performane expectancy can positively influence behavioral intention

3.2 Social influenceo behavioral intention

According to UTAUT, social influence is the degree to which individuals perceive that
people important to them believe they should use a technolamnkétesh et al., 2012). Social
LQIOXHQFH 6, UHIHUV WR 3WKH LPSRUWDQFH DQG LQIOX
WR D SHUVRQ ZKR FDQ FRQYLQFH KLP RU KHU WR DFFHSW
al., 2003). The impact of social inflnee on technology adoption varies greatly depending on
the sources and recipients of the influence, regarding the prior study on UTAUT (Eckhardt et
al., 2009). This might be a result of the UTAUT construct's definition of social influence, which
merges nanative and informative social impacts into a single component (Workman, 2014).
Further to this discussion, we present the following hypothesis:

H2: Social influence can positively influence behavioral intention

3.3Video lengtho behavioralintention

Social media has become a more popular channel for communication between brands
and customers in recent years (Bailey et al., 2021; M. Kim et al., 2021; Wajid et al., 2021).
People who lead hectic lives desire to be entertained or absorb intrmadre quickly.
Platforms for short videos, like TikTok, can, for instance, target users with content on subjects
in which they have expressed interest, preventing unnecessary advertising abuse when using
TikTok. Additionally, browsing the short promotial videos that are offered is necessary when
using TikTok presentation mode (which plays one video after another) (Cao et al., 2021). Based
on the discussion above, the following hypothesis was formed regarding the component of
video length:

H3: Video length can positively influence behavioral intention

Al recommendation algorithto behavioral intention

Algorithms are computerized procedures for converting input data into desired results.
(Gillespie, 2014). They play a significant technotagirole in the design of web platforms and
are applied to automatically filter vast amounts of data to offer personalized content, services,
and advertisements to the end users (Dijck, Poell & Waal, 2018). Thus, platform algorithms are
created in a veryfective and streamlined manner to automate human judgments. In a highly
competitive and evolving media world, internet platforms like TikTok are striving for their

users' attention more than ever (Andrejevic, 2013). Gradually, The general trend is that
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algorithms are progressively developing online persuasive structures that can influence media

consumers' online decisions in directions preferred by the choice architect (Susser, 2019;
Yeung, 2017). Several works in the literature did show some theoreticinee that
UHFRPPHQGDWLRQ DIJHQWY KDYH D PHDVXUDEOH LPSDFW
can also improve their decisignaking processes (Aksoy et al., 2006; Gotdeibe and Hunt,
2016; Hlubl and Murray, 2006; Kbl and Trifts, 2000; Xiao anBenbasat, 2007). In short, Al
recommendation algorithms may put heavy influence on the behavioral intentions of TikTok
Shop customers. This discussion leads to the following hypotheses:

H4: Al recommendation algorithm cgositivelyinfluence behaviorahtention

a. Creative contentto behavioral intention

Quality content is information that approaches excellence, adds value, is considered
LPSRUWDQW PHDQLQJIXO DQG PHHWYVY WKH DXGLHQFHYV
2012). More specifically, ithe Instagram context, it has been shown that-figdlity content
provides followers with a pleasanter hedonic experience (@ataal., 2017). With the
advantage of conveying information through short videos and creative content, TikTok has had
close b 80 million downloads in America and over 800 million downloads worldwide (Yurieff,
2018). Previous studies have discovered that entertainment is a strong predictor of social media
use (Chen and Leung, 2016, Oh and Syn, 2015, Yu and Oh,&tdiBrreasssite attachment
(Jiang and Dong, 2008, Kim et al., 2016). As a result of this discussion, we propose the
following hypothesis:

H5: Creative content can positively influence behavioral intention

b. KOC/KOL endorsemertb behavioral intention

Creators (i.e.the person who posts the message on social media) have a clear effect on
WKH PHVVDJHTV GLIIXVLRQ DQG WKH SRVVLELOLW\ RI LW
influencers (KOC/KOL) are social media users who have amassed a large followingibg pos
social media content (De Veirman et al., 2017). Potential users are encouraged to trust systems
that have been endorsed by others by these communications' implicit and explicit principles
(Al-Zoubi, 2019). A lot of marketers thus have used influenteerisoost their brands and
products (Mediakix, 2019), and influencer marketing spending is expected to reach 4.6 billion
dollars in the United States by 2023 (Santora, 2022). Thus, the following hypothesis relating to
KOC/KOL endorsement was formulated:

H6: KOC/KOL endorsement can positively influence behavioral intention

c. Ease of us# behavioral intention

Studies on digital innovation reveal that technology usability (or complexity) has a
positive (negative) impact on adoption decisions. (Pivoto, 28d8an, 2005; Vecchio, 2020).
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As a result, perceived ease of use should be a key consideraticoammmerce adoption.

(Rizky Septiani et al, 2017). According to Teo et al. (2003), if a system is easy to use, an
individual will participate more and havesaonger sense of belongintherefore, ease of use
should be an important factor in adoptinganmerce:

H7: Ease of use can positively influence behavioral intention

d. Livestreamingo behavioral intention

Live streaming commerce has gradually becomenrtbst promising area with a great
investment potential (Chen et al., 2022). Firstly, streamers can broadcast live while conversing,
eating, or engaging in gaming (HilveBtuce et al., 2018). Secondlyye-streaming activities
include not only viewing bualso interactions between streamers and viewers (Hu et al., 2017,
Wohn et al., 2018). Finally, in the case ef@nmerce, the aforementioned functions may ease
consumer concerns and increase purchase intent by facilitating sttearoesumer
interactiors (Zhang et al., 2020). Hence, the increasing popularity of live streaming commerce
Is inextricably linked to its development on functional features of traditional social commerce,
where consumers may easily receive product information and create a Hhadoitg(and
Benyoucef, 2013, Bai et al., 2015, Farivaret al., 2017). Thus, the next hypothesis in this study
is as follows:

H8: Livestreaming can positively influence behavioral intention

e. Behavioral intentiorio using adoption

A variety of models, includmmUTAUT, have been used in previous studies to examine the
factors impacting the adoption and use of online purchasing (Jure Erjavec et al, 2022). According
to earlier models, user perceptions affect behavioral intention, which in turn affects how often
people made the decisions. The UTAUT model assumes that the intention to use may have a
significant positive influence on the actual adoption. Hence the following hypothesis is tested:

H9: Behavioral intention positively influensasing adoption

f. Methodology

Data collection

Measurement

All questions for the scale are based on the existing literature to ensure rejiability
however, wedid adjust them to suit our topic research. The quantitative survey questionnaire
was built with three parts:

(1) Screening questions, this part is to examine the popularity of TikTok platforms
among gen Z and the factors that drive TikTok to be viral guigkinong the fouplatforms
(i.e., Shopee, Lazada, Tiki, TikTok Shop), TikTok users account for almost half of all.

(2) Demographic questions.
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(3) Main questions with 10 variables using gdnt Likert scale ranging from 1

(strongly disagree) to 5 (stigly agree).

Out of 251 respondents, 38.2% were male, 61.4% were female, and 0.4% marked as
others. The majority of participants were aged228(85.3%), followed by 188 years old
(11.5%), 2225 years old (2.4%), and 415 years old (0.8%). In terms wfcome, 51.8% had
income below 5 million VND/month, 22.7% earnedl® million VND/month, 2.0% had
income of 1015 million VND/month, 1.2% earned over 15 million VND/month, and 22.3%
had no income. Most participants were young in age and had relativeigdome levels.

Table 2presents all constructs together with measurement items, their descriptions, and
reference sources.

We applied partial least squares (PLS) and structural equation modeling (SEM) (Hair et al.,
1998) to investigate the hypothesizddtienships in our research model. The associations between
numerous independent variables and dependent variables in our model are evaluated utilizing SEM,
a quantitative statistical method. It allows us to explore the relationship between the vasiables a
regards the explained variance by combining the benefits of path analysis, factor analysis, and
multiple regression analysis |(@skog and $bom, 1993). For our investigation, we used
SmartPLS software.

4. Results and discussion

Exploratory factor analgis (EFA)

After the test,with the exception of creative content, the majority of the scales had
Cronbach's alpha values larger than 0.7. The research team decided to eliminate the creative content
variable from the research model. Tab#hows the resudtof factor analysis (EFA) and Cronbach's
Alpha test

Correlation analysis of variables

The correlation coefficients of the variables in each scale are higher than 0.3 and less than
0.7, except for the correlation coefficient between behavioral intersbadoption (0.720).

7TDEOBMRUUHODWLRQ PDWUL]

Al AT Bl EU KK LS PE Sl VL
Al 1.000
AT 0.520 | 1.000
Bl 0.534| 0.720| 1.000

EU 0.530 | 0.567| 0.640 | 1.000
KK 0.618 | 0.561| 0.566 | 0.528 | 1.000
LS 0.433 | 0.565| 0.668 | 0.537 | 0.551 | 1.000
PE 0.537| 0.563| 0.681 | 0.611 | 0.494 | 0.527 | 1.000
SI 0.473 | 0.504| 0.593 | 0.405 | 0.501 | 0.548 | 0.597| 1.000
VL 0.608 | 0.516| 0.574 | 0.501 | 0.566 | 0.444 | 0.545| 0.551 | 1.000
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Note: PE: Performance expectancy; Sl: Social influence; VL: Video length; Al. Al

recommendation algorithm; KK: KOC/KOL endorsement; EU: Ease of use; LS: Livestreaming
(in-feed advertising); Bl: Behavioral intention; AT: Adoption.
Discriminant validity

The crosdoading matrix of each construct must be lower than the square rAMEOf

for the FornellLarcker test|Fornell & Larcker, 198¥L to be considered valid; this is the

measuring standard. To evaluate the discriminant validity, we bootstrapp®edasiplesChin

@ Table5 presents the correlation and AVE square root restits.VIF values are

all less than 3. Therefore, there is no multicollinearity among the variables.
TDEORRUQIPOBNHU &ULWHULRQ

Al AT Bl EU KK LS PE Sl VL
Al 0.797
AT 0.520 | 0.831
Bl 0.534| 0.720| 0.814

EU 0.530 | 0.567| 0.640 | 0.843
KK 0.618 | 0.561| 0.566 | 0.528 | 0.738
LS 0.433 | 0.565| 0.668 | 0.537 | 0.551| 0.781
PE 0.537 | 0.563| 0.681 | 0.611 | 0.494| 0.527 | 0.804
Sl 0.473 | 0.504| 0.593 | 0.405 | 0.501| 0.548 | 0.597 | 0.870
VL 0.608 | 0.516| 0.574 | 0.501 | 0.566| 0.444 | 0.545| 0.551 | 0.792

Note: PE: Performance expectancy; Sl: Social influence; VL: Video length; Al: Al

recommendation algorithm; KK: KOC/KOL endorsement; EU: Ease of use; LS: Livestreaming
(in-feed advertising)BI: Behavioral intention; AT: Adoptian

Model analysis

R-squared values, path loading estimation, and overall model fitting are used to evaluate
the structural framework.-Palue and Tuckekewis' coefficient are a pair of indicators used to
evaluate the model's general fitness. The suggested values fomttieators are as follows:
P-value < 0.05. Tabl& shows how well the suggested model and data fit the data overall.

The findings indicate that the majority of hypotheses are supported. The following factors
significantly affect behavioral intention: Perfmance expectancy (H1: p < 0.001), Social
influence (H2: p < 0.05), Video length (H3: p < 0.05), Ease of use (H7: p < 0.001), and
Livestreaming (H8: p <0.001). An important factor impacting consumer behavior in the adoption
of shopping on TikTok Shop Behavioral intention (H9: p < 0,001). While the data seem to
indicate a negative relationship (H4: p = 0.681), the Al recommendation algorithm has no evident
impact on behavioral intention. Additionally, there is another route link between KOC/KOL

endorserant and behavioral intention that is not statistically significant (H6: p = 0.382).
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The Rsquare values indicate high levels of explained variance, with the structural

model accounting for 65.4% of behavioral intention and 51.9% of use behavior. Acaording
Hair et al., this level of explanation is appropriate for consumer behavior research.
7TDEOHSRWAKHWYVYXOWV

Ho Relationships Coefficient Std t-values P values Results
H1 PE->BI 0.247 0.062 3.963 0.000 Supported
H2  SI->BI 0.114 0.057 1.985 0.047 Supported
H3 VL ->BI 0.110 0.054 2.055 0.040 Supported
H4 Al ->BI 0.022 0.054 0.411 0.681 Rejected
H6 KK ->BI 0.052 0.060 0.875 0.382 Rejected
H7 EU->BI 0.196 0.056 3.497 0.000 Supported
H8 LS->BI 0.282 0.072 3.932 0.000 Supported
H9 BI->AT 0.720 0.045 16.002 0.000 Supported

Note: PE: Performance expectancy; Sl: Social influence; VL: Video length; Al: Al
recommendation algorithm; KK: KOC/KOL endorsement; EU: Ease of use; LS: Livestreaming

(in-feedadvertising); Bl: Behavioral intention; AT: Adoption
5. Conclusions & recommendations

Theoretical contributions

We expect that the findings of this research can provide important implications for
theory and research. As far as we know, this study is otieafarliestiatathat shed light on
FXVWRPHUVYT LOQWHQWLRQ WR SXUFKDVH RQ 7LN7RN 6KRS
a new and promising platform that is barely seen being under research in Vietnam at the
moment, on the grounds of studyiitg several distinctive features. Secondly, extending these
studies, the findings of the present research show the significant influence of several
competitive objective factors, including video length, dsteeaming, and ease of use. Thirdly,
the reseatt confirmed the existence of other important factors that influence the intention to
use the online shopping feature TikTshlop among Ge#. In particular, our paper shows some
contrary results that are totally different from many previous studies.thastnportance of
these factors also suggests that more work of studying and researching needs to be conducted
to explore other valid cues that can stimulate the intention to use TikTok Shop.

Practical implications

The findings of this research are almgpposed to provide insightful implications to
practitioners. This paper directly benefits the TikTok company in Vietnam, as TikTok Shop is,

in reality, a quite new feature of TikTok emerging in this country merely in a short time. As
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mentioned in our sopsticated results, in order to enhance the attendance of audiences as

customersTikTok should focus more on the core factors that effectively motivate gV
intention toward TikTok shops including video length, {steeaming, and ease of use.

Regardilg the variable of Social Influence (Sl), using TikTok, particularly TikTok
6KRS LV FXUUHQWO\ VSUHDGLQJ DOO RYHU WKH ZRUOG
butterfly phenomenon. Therefore, marketing strategies for their products on TikTok are also
imperative steps for each business that desires to promote sales figures rapidly.

Additionally, it is advised that businesses pay more attention and effort to develop
customercaring systems, specifically optimizing supportive tools such as Al Chatbot for
customer service, search toolbars, order tracking, etc. The easier and morarerdane
SXUFKDVLQJ SURFHVYVY LV WKH PRUH FXVWRPHUV ZLOO 33X
3(DVH RI 8VH’

In this digital age, online shopping, especially through TikTok Shop, is gradually trusted
by a substantial number of individuals, wii has been proven through the variable
S3HUIRUPDQFH H[SHFWDQF\" 7UDGLQJ WKU pifitéblerfoN 7 RN ¢
almost every type of company. The owners or entrepreneurs have to start considering their
virtual shop equally to others on tir&in streets in prime locations.

Livestream has appeared for a long time, and it is undoubtedly superior on TikTok Shop
to other platforms such as Facebook, Youtube, etc. Considering the Chinese-mdriet
TikTok started, livestream sales on TikTokoprhave been focused and promoted with many
bold ideas including building creative, weltganized, uniquetontent, to using celebrity
images to increase influence. For example, Pham TdwéiHa Linhare among the most
successful live streamers on theeiamese TikTok Shop platform thedssys.

Considering all factors mentioned above, it is thus imperative for TikTok to reconsider
them thoroughly so as to avoid every single threat that may arise against the tendency of TikTok
Shop using intention.

Limitaions and future researches

During the research process, we have identified a few limitations. Initially, the problem
derived from a limited amount of data retrieved and the quality of respondents. By expanding
the scope of the research object, futurdissican supplement facilitating conditions to further
assess the impact of individual skills to engage the behaviors as well as the availability of
technological achievement to all generations. Additionally, perceptions of nations with various
cultures ad technical advancement levels will diff&inally, we exhort the following studies
to develop new aspects of the theme. Factors such as interface desigmrlii=ar2008),

vertical display instead of horizontal axes like videos on traditional plagfdbana Mulier,
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2021), perceived security (Feng Cui, 2018), perceived privacy (Yue Pan, 2006), or personal

characteristics (Jaclyn A. Card, 2003) also affect the behavior and experience of users. We will
continue our own research as an indispensable misei@rder to investigate more and
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ABSTRACT

As technology continues to progress, the importanc
influence ofmathematics in people's lives are growing.
emergence of mobile systems has brought about s
benefits, such as portability, convenience, and access
especially in the field of education. It is crucial to devel
mobile system that can cateot only to high school stude
but also to those enrolled in colleges and universities, of
solutions for basic calculations and highly specia
algorithms. To address this need, this research presents
an Albased mobile system that assisollege students w
mathrelated issues. In this paper, we discuss the limitatic
current matksolving mobile applications and propost
solution that caters to specialized algorithms for unive
students. AIMA employs React Native on the frend side t
render the user interface and Flaskver on the bae&nd sid
to handle numerical data. Additionally, an Al mode
implemented to handle input images stored in a cluage
media management platform for detection. The sys
functionalty evaluation indicates that AIMA provid
advantages over existing solutions by enabling users to

Keywords: Mobile complex calculus problems and receive tailored solutior
applications,  Mathematic specific areas of mathematics. This makes AIMA a hi
Math problemsolving app, Al valuable tool for college and umixsity students who requ

specialized assistance with their maghated studies.

1. Introduction

L, QWH L

+R &KL OLQK .

Mobile application (known as "App"), which is often used for describing programs for

mobile devices, such as smartphones, tablets, etc. The biggesinddéféretween traditional

desktop and mobile applications is the application running on a mobile device can be simply

achieved from the app store. Most devices automatically install apps when downloaded, which

creates a seamless installation process fouslee. In addition, most mobile applications are

low-cost on account of being less advanced and requiring fewer resources to develop. However,

apps may not offer as much capability as desktop programs due to the limitations imposed by

the mobile operatingystem (such as iOS or Android). Nevertheless, the app field has become
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the trend in the developing community due to its portable, ssir| easyto-use, and quick

response features. With the knowledge of mobile techniques, generating an applicatida to ta
the practical issues that exist is significant. An outstanding area that can be focused on is
education, especially in the mathematics field.

With the development of technology, the significance and impact of mathematics on
people's lives are growindaily. Students' views on the role of mathematics in their future
studies and careers will be influenced by changes in the mathematics learning environment as
well as by their own conceptions of the subject. This will ultimately have an effect on how they
perceive the relevance of mathematics in their future studies and dateéwscording to the
research of Sven Ove Hansd@h, it was revealed that mathematics is crucial in developing
modern technology and innovation. Mamgchnological advancements such as artificial
intelligence, machine learning, and cryptography rely on mathematical concepts like calculus,
statistics, and linear algebra. It is crucial to develop a system that can solve basic calculations
while also prowling solutions for highly specialized algorithms, catering not only to high
school students but also to those enrolled in colleges and universities and beyond. Most recent
mathematics mobile applications, which are public in the market just have focugezhon
familiar and fundamental areas in mathematics, such as calculus or trigopnometry. Our research
aims to fill in the current gap in the fields.

In this research, we introduce AIMA, an-Based mobile system that assists college
students with mathelated issues. Our mobile system will be applied to the elenter
architecture to generate the mobile application. In detail, React Native is used on teadront
side for rendering the user interface (Ul) and optimizing the user experience (UX). Meanwhil
on the baclend side, Flaskerver is applied, known as one of the most effective servers for
handling the numerical data to modify and calculate the input. In terms of feature diversification
to enhance user experience, an Al model is implementechthiehtlne input image stored in a
cloud-based media management platform (Cloudinary) for detection.

The following are the main characteristics of AIMA:

Convenience: Design an application with a portable feature.

Content quality: Generate an application eanvg a wide range of topics, from basic
arithmetic to advanced algorithms.

Performance: The performance can be manipulated by being applied some methods,
such as reducing image or video size, using caching, or minimizing the network requests, etc.

Cost: The app should be affordable or free to use. If so, there are more customers can

be reached.
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The functionality evaluation indicates the ability of the system to correctly calculate not

only the simple but also the compound expression within a desirabtesespme=
2. Background and Related Research

Theoretical models in computing (TMC) refer to mathematical or abstract models that
rely on the knowledge of numerical methods. Numerical methods are applied to solve
mathematical problems in various fields,hiesh cannot be tackled by conventional
mathematical equations, or classical methods, this model applies numerical and computational
techniques instead. The following problems are addressed using techniques:

Linear and nonlinear algebraic equations: Iteratmethod, Jacobi method, Gauss
Seidel method, etc.

'"HULYDWLYHY DQG LQWHJUDOV 1HZWRQ PHWKRG 5DS
€ UXOH HWF

'LITHUHQWLDO HTXDWLRQV -Kt®rethitdd PHWKRG DQG 5XC

Optimization problems: Newton methodsoldensection search method, and
Interpolation method.

The benefits of using numerical methods instead of conventional methods are that using
analytical techniques can be challenging or impossible to solve some issues precisely. Their
solutions can be appximated using numerical approaches. For instance, one can estimate very
difficult integrals using quadrature techniques such as Simpson's Rule, the Trapezoid Rule,
Romberg's Method, and others.

"Probability" is a branch of mathematics that examines aissipility that an event will
occur. It entails calculating the likelihood of an event occurring or not occurring based on
available information. Several applications in the field of IT make extensive use of probability
theory can be followed by variatinige appliances of Artificial Intelligence (Al), such as natural
language processing, image processing, and robotics.

S6 WDWLFV"™ KDV EHHQ DSSOLHG LQ WKH 'DWD 6FLHQF
main function is to draw a conclusion from collecteéd WD DQG SUHGLFW ZKDW {\
is an efficient tool for helping the bots figure out large data with random noise.

Some outstanding concepts of Probability, Statistics, and Random process that we can
apply to solve technologselated problems:

Hypothesis Testing: is a statistical method used to test a hypothesis or claim about a
population parameter using sample data.

Bayes' Theorem: is used to calculate the conditional probability of an event based on

prior knowledge of related events.
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Countingand conditional probability are important concepts in probability theory and

statistics. The likelihood of an event happening is examined in conditional probability based on
the likelihood of an earlier event happening. The first event determines thel sxeon.

In addition,calculus andyeometry are the fundamental topics of Math.

Calculus is an advanced math subject that is often taught in the early years of university
programs in the world. It includes two important contents: differential calculusneegtal
calculus. The differential operations are concerned with the derivative and the instantaneous
change in the value of a function. Integral calculus helps students know how to integrate a
function, calculate the areatbe limit of the curve, et But going to college, the requirements,
scope of content, knowledge of Calculus will be more advanced. The student will have to learn
a lot of knowledge, complex concepts, have to know how to solve problems that are many times
more difficult. This is ao the reason why Calculus has become an obsession of many students,
including students who have approached this subject since high school.

Geometry is a branch of mathematics that deals with questions of shape, size, relative
positions of shapes, and pespes of space. Geometry that includes formulas for length, area,
and volume, such as the Pythagorean theorem, circumference and amedesf area of
triangles, and volumes of cylinders, spheres, and pyramids

In addition, various final products abt mathematics mobile application have been
widely published to the endser.

Photomath from Microblink company provided a mathematics solver system, this
application is only supported in mobile platform. This is one of the most popular applications
in this branch, therefore in 201Te Tech Edvocate named Photomath among its top 20
teaching and learning apf3] and in 2021, the legally constituted business Photomath LLC
reported that it had raised $23 million in Series B funding, with Menlo Ventaresg as the
lead investof4]. Photomath is a powerful tool that can solve problems in the only field of
calculus. It can quickly find solutions to issues involving integrals, derivatived;eteever,
Photomath has difficulties in solving the longlamomplex expression. Though, a userndly
interface make®hotomath available to more people. Photomath has a team R&D (Research
and Development) to research mathematics methodologies all around the world to supply the
correct solution and ensure alhet shown steps are expedrified. With sensitive Al
techniques, Photomath uses the camera on a user's mobile device to scan and recognize
mathematics symbols for solving it. In the early year, Photomath could not recognize the
handwriting problem, but &@m 2016 until now, the app began recognizing handwriting in
addition to printed text. The fact that Photomath can demonstrate how to solve each problem

totally for free is a significant benefit, but the explanations are limited. Due of the student
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feedbackcollected, Photomath can be used in the actual classroom for teaching p{poses

In addition, students stated that Photomath provides a visually appealing computational
assistance tool with straightforward interactid). [Likewise, Israeli businessen Michal

Avny, Adam Arnon, and Lev Alyshayev launched to the market a mathematics mobile
application called Symbolab in 2011. This is a mplétform application, which can support

users on both mobile and web platforms. However, for the best expersnae]l as being

able to use all features of Symbolab, users are encouraged to use the application on mobile
devices when the Al scanner is only available on this platform, users can use the camera on
their mobile device for detecting the expected mathies@roblems. A constraint is that it
cannot eliminate redundant characters. Like Photomath, Symbolab is able to solve problems in
calculus, however, this application has a variety of math topics including geometry,
trigonometry, and linear algebra. Bessg Symbolab's stdpy-step display system is rated as
effective, therefore, it has been suggested to be employed as a teaching tool in various research,
including the research paper of Nguyen Viet Duong et7hlMathway is a different, equally
well-liked application. Mathway, which builds on earlier apps, has a far wider range of
disciplines under its belt. In addition to math, Mathway can support physics and chemical
formulas. The capacity to answer trigopnometrical issues is the most N@alaed Mathway

has been successful in this area since it offers many formulas in addition to intuitive use. Like
Symbolab, Mathway is a mulgilatform application, besides, possessing a powerful Al model
that can detect handwriting with very high accuracy.

However, the free package is very limited, users have to unlock the premium package to
see the detailed steps, which is completely opposite to the goal of this paper.
After actually analyzing the aforementioned applications, it is vital to build upon thamtades
while also overcoming their limitations. As is evident, current mathematical applications have a
strong emphasis on creating and using more algorithms in a variety of mathematical fields and
beyond. In light of this, it makes sense to develop glicgion that can offer solutions to

complex issues.
3. System Design

AIMA is developed primarily on mobile platforms. Therefore, this research is entirely
focused on the subject of software, and the application of the software development process is
crudal, and the waterfall development process model is used to develop the system as shown
in Figure 1. The waterfall development process model is a linear and sequential approach to

software development. It consists of several distinct phases, includirigeregots gathering
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and analysis, design, implementation, testing, deployment, and maintenance. Each phase must

be completed before moving on to the next one.

JLIXUEDWHUIDOO GHYHORSPHQW SURFHVV PR
Requirements & Analysis

In the Requirements & Analysis stages, the project requirements were collected,
analyzed, and documented. For details, to start building any software, gathering requirements
from users is always paramount. Hence, conducting a survey can collect the potential
CustRPHUVY QHHGV ,Q W kdcdle SuveyHviab Eriflertékelv  De@ @ what the
Information Technology and Logistics majors at the International Universifetnam
National University Ho Chi Minh City, Vietnam, wanted from the use of mathematms.e-

LQGLFDWHYVY VWXGHQWVY LQWHUHVW LQ DUHDV RI QHHG
asked about one question . The survey results indicated that the students from both groups of
majors already knew and often used the mathematicsrigasuapport applications. According
to the general assessment, Mathway was highly appreciated for this variety in topic areas and
an easyto-use interface. However, the students responded that the main limitation of many
current apps is still the lack ofigport for specialized mathematics fields, therefore; they want
an application to meet this problem. The following is a result from this survey, which shows

the most concerned specialized fields:

JLIXUAKH EDU FKDUW LQGLFDWHHDW WV XGHIEGEWVY Y LQV
From the above bar chart, combined with the evidence mentioned in the previous

sections about the importance and application of digital technology for education, the
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realization of an application that can support specialized problems isea ofagteat concern.

Therefore, the features and functions of the software can be identified. Use case diagrams,
which is shown on Figure 3, are often used in the analysis stage to determine the actor's ability
to perform the function through specific usses, thereby showing the relationship between

them. This diagram reflects the original idea about the interaction among users, administration,
and the software system. Note that some features are in development and will be published in

the future.

)LIXUBVH FDVH GLDJUDP
A. Design & Coding:

The design of this software product mainly focuses on the procedure of receiving and
exporting processed data. Simply put, the expected equation is the input data, it will be sent to
the system for formatting dncalculating, and then the system exports the output result for

sending back to the user. This system design of AIMA is shown in Figure 4.

JLIXUBLOS$ 6\VWHP GHVLJQ
The clientserver architecture is frequently applied to every mobile applicatiahjso

is not an exception for mathematics mobile system. The main programming languages used in
this system are JavaScript and PythdavaScript for mobile apps enables rapid development

of mobile apps because it doesn't necessitate a sizable upfrastmewne or a lot of work9].
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The most prominent of which is React Native, a framework created to build clients for mobile

applications. The main goal of React Native is to enhance the user experience on mobile
devices. Native apps also providstpaced, higkperformance crosglatform and mobile apps
[10]. The purpose of React Native concentrates on rendering the user interface and optimizing
the user experience. React Native provides a set ofibuilore Components and APIs ready
to use n the app, such as React Navigation for constructing app routing or Axios for
communicating to the baaednd side. Since React Native is established on top of ReactJS.
Although in the mobile environment, there is no HTML architecture, React Native hasdcreat
components like View, and Text, which are lkg andp tags. React Native takes on the main
responsibility of receiving requests from users, specifically in this application math problems,
which can be an equation or a math operation. Users haveeshmtwveen typing in the edit
ER[ RU VFDQQLQJ E\ WKHLU RZQ PRELOH GHYLFHTV FDPHI
equation. All input data will be sent to the server for handling. On thedratlside, focusing
on the Flask server, which is a coliect of one or more computers that are packed together
and solely dedicated to running software applications over the internet. It is server software that
can handle HTTP requests on the public internet, private LANs, and private YYANS his
is a mico web server written in Python, so it has a strong ability to execute numerical data from
the client. As previously mentioned, the Axios library is integrated into this system for binding
the client with the server via the HTTP request. The process waitlfsbm input data which
here is the equation string entered by the user, it will be passed from the client to the Flask
server for processing, if the input is valid, the system will check the attached URL received by
Axios for being sent to the corresmiing backend address for the further processing actions.
After receiving the correct string, the server side will use some Python techniques, such as
Regex for formatting the input equation, and then the server was able to calculate and export
the outputwhich includes the result of the problem and the sequence of steps for rendering in
the client view. The procedure will be quite different if the user makes use of the scanning
feature of the application, the input will be in image format. This work parates an Al model
known as pix2tex. Pix2t¢x2] VWD QGV IR W BYH{W XAKH. MKRPHDQV WKDW W
a role in the conversion between image and text. For the model to recognize the image, several
steps are required to process it.

Python Imagng Library (PIL) is used to image class within it to display the image.

Base64 is used for encoding and decoding the URL/URI of images.

ByteslO is a class of Python that permits an object of 10, data will be stored and
executed in the format of byte.

Sympy a powerful library, which can handle the
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First, a URI will be used to send the captured image to the flask server. Second, base64

is in charge of encoding the legitimate URI and decoding it for ByteslO's-toylsdes
translation. Finally, PIL will reéthe output, enabling the Al model to identify the input image.
The goal of this pix2tex Al model is to find a corresponding LaTeX code for a given

image of an equation. An example of the Latex Math Code is shown in Figure 5.

JLIXUHQ H[DPSOH RI WKH DODWH[ ODWK &RGH

$IWHU UHFHLYLQDWHH WHBGEYRRWHP LV FDSDEOH RI
5HIJH[ IRU WKH FRUUHFWQHVYVY DQG WKMW AP Q\ EH. KW BIG\ | ®
VWWHIMHG FRPSXWDWLRQV 2QH OLPLWDWLRQ RI WKLV |
KDQGZULWLQJ KDV QRW EHHQ RSWLPL]JHG WKLV ZLOO DO
WKH IXWXUH 7KH SURFHVV GHINMGANVOZX KIHHQV WWKKHH FROXW XWWVZD O (
ZLOO EH FRQYHUWHG EDFN WR PDWKHPDWLFDO FKDUDFW!
WKH ODWKYLHZ OLEUDU\

,Q WKH FRGLQJ VWDJH EDVHG RQ WKH GHVLJQ GRFXP
FDEH GHYHORSHG 7KH GHYHORSPHQW HQYLURQPHQW 9LV
-DYD6FULSW 3\WKRQ RULQWHUQHW KRVWLQJ VHUYLFH
LQ WKH SXUSRVH RI DFWXDOL]DWLRQ WKH PDWKHPDWLFYV

A. Testing& Deploy:

JRU FRQYHQLHQFH WKLV DSSOLFDWLRQ KDV EHHQ X
UHVSRQVLELOLW\ IRU SURYLGLQJ DQ HPXODWHG PRELOH
XVHU WKH VRIWZDUH PXVW DOORZ LWIORILQPY RE HD WRHIDVC
PRELOH GHYLFH WR WHVW WKH IXQFWLRQDOLW\ RI WKH V)

7R GLVSOD\ WKH HQWLUH VRIWZDUH RQ D UHDO GHYL
VLPSOH ZD\

- 5XQQLQJ 3 JUDGOHZ DVVHPEOHNatige o€ & eparGhe LQV L
apk file.

- Run this apk file on the mobile device.

- *R WR '"HY 6HWWLQJV : '"HEXJ VHUYHU KRVW SRUW I
, 3 ZKLFK FDQ EH FKHFNHG E\ 3LSFRQILJ" LQ WKH FR
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- In the server side, replace the cutrdRRL by this IP with port 8081.

- Reload the app.

- The software created in the earlier stage is then verified to meet the functional
requirements determined during the requirement collection and analysis stage.

4. Results

AIMA had the ability to satisfy soe essential values after a portion of it was finished,
when it would be feasible to tackle the problems relating to simple mathematics operators,

calculus, as well as numerical methods. Figure 6 shows a screenshot of AIMA.

JLIXUAKH VFUHHO® VKHIR'ZVOWKDQG VWHSYV RQ D PREL:
The solutions for each algorithm have been thoroughly verified by trustworthy sources;

therefore, it can be concluded that the project is headed in the right direction. This mathematics
mobile application is currentlgortable when it is capable of being deployed on an Android
smartphone. Besides, specialized algorithms are constantly being updated, such as the Golden
section search method, Newton's method, Euler's method, Heun's method, and Simpson's rules,
etc.not orly return exact results but also the skgpstep box is always displayed in detail and

easy to understand. Applying react hooks, such as useMemo and useCallback, which limit the
amount of time the interface is rendered again, dramatically enhances p@dernThe
comparisons among AIMA and related mobile systems are shown on Table 1. Overall
assessment, AIMA has met most of the basic features of a math application. Ul and UX are

simple but intuitive, making it easier for users to interact with the syséth.the purpose of
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supporting the users in editing the input equation flexibly as well as accurately, and especially

following the convention of mathematics form, the client side applied Mathquill, a library that
supports the conversion between the gtrirom the keyboards and mathematics symbols.
However, this library cannot be integrated into this application because it is unable to
accommodate the mobile platform. So, to overcome this limitation, Webview was applied, this
is a React Native componeritat helps render the content on the native view. However,
Webview only support for writing web pages in HTML, CSS, and vanilla JavaScript, this can
lead to many limitations when there are some functions that vanilla JavaScript cannot replace
and perform ke how framework React can do. Still, it's an efficient way to perform these
important functions.

The Al model integrated into the project performed well with its function of reading
data from images and then converting them to latex format. Howevernsésmae above, the
model has difficulty recognizing handwriting from the user, which means it can only read typed
symbols from the keyboard. Some of the reasons for this limitation are that the dataset is quite
poor. In addition, this model only works welhen the resolution of the image is optimized, so
when zooming in too much into the image, which can cause noise and image distortion, the
model may also work incorrectly.

Additionally, AIMA permits choosing photos from the gallery when scanning photos
something that a few other math apps on the app store have overlooked. Users then have more options

Table 1. Comparisons among AiIMA and related mobile system

$LOS
)XQFWLH 3KRWRP6\PER| ODWKZL
JHOH U YXQFWLRQV ZXUVS\\L/J\IIQVIS-“:V'- - @ - @ > @
(DV\ WR X [ [ [ [
8, 8; 6LPSOH 8 [ [ [ [
6PRRWK LQ [ [ [ [
)DVW UHYV [ [ [ [

5HVSRQV|( OHGLXP UH

/RZ UHVSH

6SHFLDZ(

$OJRULV SDULHW [ [
wbyLE| &RPSGAKDY [ [ [

$OJRULY ) bSOH HT [ [ [ [

$,6FDQQ *DOOHU\ S [ [ [
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&DPHUD VF [ [ [ [
5HVSRQVH [ [ [ [
+DQGZULYV [ [ [
UHFRJQL\
&RUUHFW [ [ [ [
SGHVXOW
6kRzLo| &RPSOHWI [ [ [ [
3') H[SRU

Note Adapted from37HDFKLQJ LQ D :RUOG ZLWK 3KRWRODWK”~
36 G6QJ SK«Q PAP VIPERODE KU WW& WX\ A WiekQBony NgupdiQ ¥ L
DQG 36ROYLQJ TULJRQRPHWULF 3UREOHPV 8VLW & 19 POWK ZPV

by Soraim Hadjinor.
5. Discussion, Conclusion, and Future Works

The value and influence of mathematics in people's lives are increasing as technology
develops. Particularly in education, the rise of mobile technologies has brought abaait sever
advantages, including portability, ease, and accessibility. Creating a mobile system that can
serve college and university students and high school kids is essential, providing answers to
simple math problems and more advanced algorithms. The mathemetzle applications
published on the market generally provided various features with a high accuracy rate calculator
system. Nevertheless, these software products are only designed to support mathematics topics
for 12th-grade students and below, whichanse that the shortage of advanced fields can limit
the reachability to another group of customers, who are university students. In addition, despite
the understanding that money is used for maintaining the application, from the perspective of
someone who ds experienced many mathematical applications, it is possible to realize the
limitations of the fregpackage package of some applications, including MathMeryce to be
able to create the best application and be able to reach the end user, the consideragting
a product that is priced, even for free, is worth considering.

To meet this requirement, this study introduces AiIMA, a mobikbaded system that
helps college students with mattlated problems. The clieserver architecture is used toe
purpose of hosting, delivering, and managing the resources and services that the client requests.
Aiming to build a software product, it is essential to apply the development modéhis
case, the waterfall methodology. This model is easy to matageo its clean structure.
Besides, waterfall is the ideal software development model for-scel# software projects
with specific requirements. The research mainly concentrates on the specialized fields in

mathematics, such as numerical methods iréteeal models in computing subjects, and
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probability & statistics problems. AIMA offers substantial advantages over competing

alternatives by enabling users to solve challenging calculus problems and get customized
answers for specific mathematics top@scording to an evaluation of the system's capabilities.
AIMA is an invaluable mobile system for college and university students who need specialized
assistance with their mathematics studies.

For the future works. the Aeature should be optimized. dite are a few ways that can
be used to improve the Al system, the first is to be able to collect more data, because the more
data, the more accurate and efficient the Al model will be. Besides, cleaning and preprocessing
the data to reduce noise, outlieasid inconsistencies is crucial before training the model.
Techniques like dimensionality reduction, feature scaling, and data standardization may be used
for this. In addition, programming more specialized fields related to mathematics for the
application recognizing the complexity and variety of problems, diversifying solutions is a
necessity. After the field of theoretical models in computing is completed, then the field of
probability will be the next area to be studied.
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THONG TIN TOMT 2T

7URQJ QKO6QJ Q P J«Q yk\ WKDH

WLQ Fi QKkQ WUrQ P{L WUmaQJ vO

OLEX WK{QJ WLQ F¥WUFQ @¥RQY WUK

Oj VLAX TXi [D O¥ 7X\ QKLrQ FiF T

YE G6 OLEX WK{QJ WLQ Fi QKkQ F:

ymcF NK3F SKéF NIS WKaL 7URQJ S

JLE FKIi U} K¥Q FKA FKkéEBIQSW KD P X\

T skhéa: b vQiwi @ ca Go OLEX WK{QJ WLQ Fi QKkQ WUr
nhan, thong tin ca nhan, méi QJKLEP FéD PYW VO QmRF WUrQ Wk

W Bhgi sY [XOW NKX\AQ QJKI FKR 9LEW 1DP Q
Fi QKkQ WUrQ P{L WUmMAaQJ ¥ KLEFX
ABSTRACT

In recent years, the realities of data disclosure, pel
information on the digital environment in Vietnam
alarming. Individuals' data, information, floating on sc
media are not too strange. However, the laws on data poo
and personal information are very inadequate and restr
Within the scope of this article, the authors only point oL
basic limitations in the application of the law on data prote
and personal information in the digital environment ave
the experience of some countries around the world o
protection of personal information and data in this prok
Since then, a recommendation has been made to Vietn.
protecting personal information and information on a di
environment maz efficiently in the coming period.

Keywords: protection of
personal data, personal
information, digital environme

1.0OYW VO YOQ yA Oé OX+Q YA ESER YE G6 OLEX WK{QJ \

KiL QLOP YI Gw OLOX WK{QJ WLQ Fi QKkQ
+LEQ QD\ V& WKLAX WKOQJ QKOW NKL Fy TXDQ yLCP
chinhlaGé OLEX Fi QKkQ '/&1 VO NKiF O¥L FKR UuQJ '/&1 UY
7KHR yy KjQJ OR¥W FiF yiQK QJK-D ym¢F QrX WURQJ Q

NKiL QLEP 77&1 '/&1
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TTCN: C KLCX U} 77&1 Oj Ju" +«X KAW PYW VO QKj NKR!
GY¥QUKX+W QJ6 K¢S WKjQK EAL Wi Oj 3WK{QJ WLQ"  Yj 3Fi Q
WK{QJ WLQ Oj PYW GDQK Wi ym¢F KLCX Oj YyLAX ym¢cF WUX
QJmaL ULrQJ O¢ SKKQ ELEW YRL W*S WXKH & R WWK[{r® KWL Q L
QJmaL ULrQJ O¢ SKkQ ELEW YRL QJmaL yy yOL YRL QKO6QJ
OX+W KNF 77&1 Oj NKiL QLEP J3Q OLAQ YRL TX\AQ ULrQJ W

1KLAX TXOF JLD ym ymD UD QKO6QJ NKtD F¥QK Fé WKC F
caQKkQ 3HUVRQDO 'HVFULSWRUV WrQ WXUL QKL VLQK
PjX P3W PjX WyF GOX YkQ WD\ 60 QK+Q G¥QJ ,GHQWLILF
'm KYL 6,1 60 $0Q 6LQK ;m KYL 661 VOt®, 1Génd WIKQ WY
(WKQLFLW\ &K&QJ WYF PjX GD QJXxQ JOF TXOF JLD KI
NKX\AW W+W WKC FKOW KR»F WLQK WK«Q OIFK Vi ViF NK(
OR¥L PiX Pm '1$ ykQ WKXOF 7]WREKSQKxX)NVRDQIFEMO|P7KKS
+x VK QKkQ YLrQ OIFK VA YLEF OjP VyiQK JLi SKOQJ Y©Q
+x Vk WtQ GéQJ X\ WtQ WtQ GéQJ PiF WtQ QKLEP WtQ GéQJ
AW iQ FiR EXYF LIWK®DQHUQUIH &4 7tQK FiFK GDQK WLAQJ FK
yiD YT [m KYL WuQK WU¥QJ K{Q QKKkQ W{Q JLIiR OLrQ NAWwW
*LiR GéF (GXFDWLRQ ~ 9RL FiF TXOF JLD PXOQ yiQK JLi Y
SK¥B6 OLEX 77&1 KD\ NK{QJ WKu WUmMRF KAW TXOF JLD ¥\
trén khoéng.

+«X KAW NKL QJKLrQ FiX QKyP WiF JL§8 QK+Q WK®©\ 77
ymD UD yAX Fy yLCP FKXQJ NKL WKOQJ QKOW RRKW Lid® KO
WxQ W¥L QJD\ NKL YiD VLQK UD yAQ FKAW yL 77&1 PDQJ W
WxQ W¥L PYW VO QJR¥L OE QAX SKiS OX+W TX\ yIQK F{QJ N
Yji VLAX ELCX KLEQ WK{QJ TXDLEMF W!Q EEQ KR»¥KFYF WMQO I
OX+W QmBF yy TX\ yiQK

DLCN: +LES mRF FéD &KXl X @IK-D Oj E-W Na WK{QJ
YyGQ PaW Fi QKkQ yfikF [iF ySQK KR?F+mMRQJ WBIQKEER-WEFE tC
QKkQ Yj FKXY&Q BeDR U FKiF +¢S WIiF Yj 3KiW WULCQ .LQK W
DLCN 20j E-W N& WK{QJ WLQ OLrQ TXDQ yGQ PaW Fi QKkQ yfil
Theo GDPR,3'/&1 yAkF KLKX Oj W-W F+ FiF WK{QJ WLQ OLrQ TXEC
GLOQFKRy WKK yAkF QK5Q GLOQ G+ WByFRVWCGH IQIX\6 QLI QV KAl
TXDQ YAQ WrQ VO FKiQJ PLQK WKm Go6 OLEX YA QkL Fm \
QK6QJ \AX WO y»F ELEW QjR OLrQ TXDQ VAW YKEFE&Q KX QWAL
NLQK WA Y Q KyD KR»F [m KYL Fé&D Fi QKkQ 1yL PYW FiFK
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QKDX QAX ym¢F WKX WK+S Yj WS K¢S O¥L Pj Fy WKC G Q §
FEQJ ym¢F FRL Oj '/&1 KD\ 77&1F & WKWEKQQ WWIQQ QyLQ NKiF
WrQ QJj\ VLQK FKLAX FDR FkQ Q»QJ Yji WK{QJ WLQ FK
ODR yYQJ %rQ F¥QK yy YLEF QK+Q GLEQ PYW Fi QKkQ PYV
JLEL WKtFK PYW FiFK U} UjQJ

f 9LOW BPMNKi QKLAX FiF Y Q E§Q SKiS OX+xW Fy TX\ yit
QKO6QJ FiFK JNL WrQ NKiF QKDX 77&1 WK{QJ WLQ ULrQJ E1
WLrX GeQJ WK{QJ WLQ Et P+W yaL Wm OLEW 1D GWIFK 7.
E¥FK AQ WKAL YyLCP KLEQ W¥L 9LEW 1DP yDQJ KRjQ WKL
NKiL QLEP Qj\ NKL yDQJ EDQ KjQK 'd WESRY AJK§ R I'QK 'v&1

7¥L NKRE§Q LAX 1JKT yi-@B VA& ESR YE '/&1 ¢jQQ@J G& W
JIQ®LCNIA WK{QJ WLQ GficL G)QJ Né KLOX FKw YLGW FKw V
WATQJ Wy WUrQ P{L WUfAeQJ yLOQ Wu J7Q OLIQ YcL PaW FR(
QJlfieL FDRCWERR DLEN Fi E+@LEZN QK)\ F.+P

7¥L XA /X+W $Q WRjQ WK{QJ WLQ P¥Qisld ®j W K{I@X VLI
YcL YLOF [iF ySQK GDQK WtQK FoD PaW QJfieL Fm WKK”

7¥NKRS§Q LAX 1JKT yiQICP/A 8L WIKHFIO] WK{QJ WLQ V«
[iF ySQK FKtQK [iF GDQK WH@KtWaQWK FW QaHQG XQR WURQJ QK
Yk KU WrQ QJj\ VLQK QJKI QJKLOS FKgqF GDQK ySD FKC
WKR)L VY FKqQJ PLQK QKkQ GkQ VY Ka FKLGX 1KwQJ WK.
Vi \ WG K[ ViVQQaWKRCKEE6R KLKP [m KaL VY WKC WtQ GmQJ Y

7¥L NKRE§Q LAX 1JKI yiQRB @Oj\ 1 YA TX8Q Oé FX
Vi GéQJ GIFK Yé ,QWHUQHW Yj WK{QJ WLQ WUrQTPERQJ Vym
lathéngtinJ7Q OLIQ YcL YLOF [iF ySQK GDQK WtQK QKkQ WKkQ
FKQ VY FKgQJ PLQK QKkQ GkQ VY yLOQ WKR)L ySD FKQ W
FoD SKiS OX5W’

7¥L NKR§Q LAX 1JKIT yIQXKngaYi16/5/201%¥ A WKmkQJ P¥L
WA @G7X &1 Oj FiF WK{QJ WLQ JyS SK/Q ySQK GDQK PaW Fi Q
FKQ QKj ULrQJ VY yLOQ WKR)L WK{QJ WLQ \ WG VY WjL N
Fi QKkQ Yj QKwQJ WK{QJ WIQQY RKIFQPJjLFW @KFGWR

LCP FKXQJ FéD FiF 1JKI yIQK Qj\ Oj NK{QJ [iF yIQK 77&
EO WUrQ P¥QJ [m KYL QyL ULrQJ Yj P{L WUmaQJ vO QyL FK
1DP F«Q FK~ WUNQJ KRjQ WKLEQ +kRLW®AW¥LFFERX\LIBW K
FKmD Fy V6 yA F+S yAQ WK{QJ WLQ JL§ WK{QJ WLQ QK¥\ F
va DLCN.
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71 Fk VA QJKLrQ FiX WjL OLEX Yj FiF TXDQ YyLCP FEQJ QK
QKyP WiF JL§ QK+Q WK@j RKD&IWK XA QJ6 Fy QKLAX yLCP \
JAQ TX\AQ FRQ QJmaL QKOW 0Oj TX\AQ ULrQJ Wm 7X\ QKLrC
F«Q Fy V6 TX\ yiQK ULrQJ O¢ Yj WIiFK E¥FK Yu '/&1 EDR KjP
QLEP JL~S KQVBKEAIWIIK¥P WYL FEQJ QKm GE iS GéQJ WURQ

.KiL QLOP YI P{L WUfAeQJ VY

71 yLCQ P{L WUmMaQJ 'LFWLRQDU\ RI HQYLURQPHQW F
WUmMAaQJ Oj KRjQ FEQK YW 0Oé KyD KNy YINVLLQK PN FNVEIDR C
QJRjL &zQ FiF yLAX NLEQ KRjQ F8§QK Y+W Oé KyD KNF V
ErQ WURQJ 'IFK EjR EDR TXDQK WA EjR WKu GIFK EjR Oj P

7iyLCQ EiFK NKRD /DURXVH WKQ® P Kk @O ANQQIWY 1R § FQKE
TXDQK FK~QJ WD KR»F VLQK YW 1yL Fé WKC KkQ yy Oj |
WURQJ NK{QJ JLDQ Fé WKC QkL yy Fy WKC Fy V3 VOQJ KR»
KmaQJ VkX V3F FED QK6 @D RN W @K+tWUWQRWTREW KR»F FKL W
WUé Q QJ Om¢QJ SKiW [¥ ESER WxQ YW FKOW « 7URQJ Vyy
y»F WKe FEF EY O0{L WUmMAQJ EDR JxP WOW F§ QK6QJ QKkQ
WLAS YREWLYQKIX«Q tm VLQK Y+W~

O{L WUmaQJ VO Oj WKA JLRL WK&6F WKC QOL YRL NK{QJ
yDQJ VOQJ ym¢F QOL YRL NK{QJ JLDQ P¥QJ 4 yy FiF WKG&F
Fy WKC NAW QO1 ymc¢F YRL QKDX

O{L WUmM&®J) ¥HQ JNL Oj P{L WUmMAaQJ NO WKXxW VO O]
K¢S QKL FiF WKLAW ET NO WKX+W VO JLDR WLAS TX8§Q Oé
WUrQ FiF KE WKOQJ YyLEQ Wi NO WKX+W VO ymc¢F*WtFK K¢S

O{L WUmMaQJ vO 0Oj PYW NK{QJ JLDQ VOQJ WURQJ yy F{
VEQ [XOW WUX\AQ WKOQJ WURQJ KE WKOQJ F{QJ QJKLES V
QKO6QJ WUé FYW QKm G6 OLEX ORQ LQWHUQ®RW.SNAW QOL

+«X KAW QKyP WiF JL§ QK+Q WK®\ FiF yiQK QJK-D WU
JLBL NAW QOL QK& F{QJ QJKE WURQJ NK{QJ JLDQ JL6D QJi
WmkQJ WiF O°Q QKDX VyiS iQJ QKX F«X FéD FRQ QJmAL WUR

L7y P{LAQUNMBR W) 7V SOKEW QJ@OK|M{L AGUM(QIQLWIODPHVH OLQLQ
DOG YLURQOPHOW 'LFWLHQDU\ UHVHDUFKJDWH QHW

27y EiFK NKRD /DMRXV¥HK NKEROW/DURXVNVITZD QG

3 <cRXWXE{H WQRYW| Ju" 7KGFKY WHL K[HPAW{|l AWOUOW] JEDKRR 9LGHR 6HDU
EETONAY
A3RP W 'RQJ 3&{0QJ GKWWRQJ PGUYW IS FKts@a0é Qikj Q[N 0J GHQ V
(WURQJ &3 IOWWBMF K83 X0é @i PXDQOVQKDQXRF YQ

5 YL QJBAVOWM & {AW B&&O0k Qo SWKK S50 XW U R Q éQRIMND WILIFTH PYIW X k 08 SWKK SHD X
[WURQJ &JiO@WiUiu" /KL W& DFFJJURXS YQ
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1.3 .KiL QLOP YI E+R YO Gw OLOX WK{QJ WLQ Fi QKkQ

7TKHR Wi y+QQEW ERSHERYEQDjO)L PUL Vy Ko\ KR)L [kP S|
YAKF QJX\r'Q WKAHDR Wi yAICFONS YM3L QJK-D VY Q J3 MK HWHKKug Fy L Qydy
NKWL QJX{tokptokeEt someone from against7 ¥P GIFK 1AX KLCX UYQJ Kk
WKC ym¢cF [HP Oj SKzQJ QJiD SKzQJ FKOQJ QJ Q QJiD NIis
cKt O KX TX8 [©X Fy WKC [8\ UD QAX NK{QJ ym¢cF E8R YE

7UrQ Fk VA& ym QJKLrQ FiX W¥L PéF QKyP WiF JL:
ESR YE GO OLEX 77&1 WUNQCPRLEWQMMKQUKVYL OGj®@K yaQJ K
yaQJ SKzQJ QJsD OFJ[QPFERWNKHIFJ WLQ J7Q OLIQ YcL YLOF
QKkQ WKkQ FEB 7 DIKKQ[IF ySQK PaWVEPRQ[®IWe D FW XWIKKY S |
FKgQJ PLQK QKKkQ GkQ VY yLOQ WKR)L Yy dAKQ)WKM § LKOLG
FKwWWLEKw VY KuQK +QK kP WKDKQHRKR®F yG QXK tFd Bial XK V8 yO
WURBGW QYL YcL NK{QJ JLDQ P)QJ QK9P E+R.YO Gw OLOX °

7KO6F WU¥QJ SKiS OX+W Y| iBE§REE GKIGLEX+W KR{AQJI W
tren méitUmaQJ vO

7KyF WU)QJ SKiS OX5W

9LEW 1DP WKHR KE WKOQJ SKiS OX+W [m KYL FKé QJK
TXi WUUQK KRjQ WKLEQ 1K6QJ Q P J«Q yk\ P»F Ge TX\AQ |
TXDQ WkP QKmQJ FiF TX\ yXOKQFY IWR L W SR FEnmD ymcF
WURQJ PNL O-QK Y&6F »F ELEW WURQJ P{L WUmM&aQJ vd Fli
WLAS F+Q P¥QJ [m KYL F{QJ QJKE WK{QJ WLQ QKDQK FKyQ
KLEQ Vy¥L WK{QJ\ PALI@MK QKINE @I WKR¥L FiF SK«Q PAP TXD P¥C(
]JDOR WLNWRN WKHR yy G6 OLEX 77&1 FEQJ GE GjQJ OY
€ PXOQ Yu ET VA GéQJ VDL PéF ytFK Pj NK{QJ WKC ELAW W|I
1IKLAMIMAQJ K¢S OiD Y8R TXD P¥QJ JLE8 P¥R GDQK WtQK Fi
WtQ GDQK G6 FéD FéD Fi QKkQ 1K+Q WK®O©\ V6 FOS WKLAW
F{QJ QJKE OLEW 1DP ym [k\ G6QJ QrQ QKOQARA T\ yIQK S|

1KUP yiSQRX F«X ESR YE TX\AQ Yj O¢L tFK K¢S SKiS Fé
ymcF JKL QK+Q Fé WKC W¥L LAXQ ESQ+S8KIBSKEFDR QKOW
SKiS TX\ ¥0QK QJiieL Fy TX\IQ E-W NK+ [kP SKER W5Weli \QKX.
Yj Et P5W JLD yuQK Fy TX\IQ E+R YO GDQK Gy X\ WtQ FoD

677 YO $WIIEW [MPWYDWX VRKD Y FW YOBYQ %
T 70 I $QHOLEW [E SURWHEW O] &Du V6 URBAD _WADROBN WK DS DKWV
YWXGLHQ FRP
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Et P5W Fi QKkQ Et P5WIIEW FuRK ¥R KFRS¥¥RjQ2AX OUL QJfieL
Fy TX\IQ E-W NK+ [KP SK)P YIFFWy @ YKRQ@XDIg JHokD QJfielL NK
YyAkF QJhielL yy yH@IY&\ yk\ Oj Fk V& SKiS Oé& yC Fi QKkQ ES§F
PuQK yC yOL SKy YRL QJX\ Fk ET yiQK F3S G6 OLEX WUIL SK

7KC FKA KyD WLQK WK«Q FéD +LAQ SKiSTECK & W RT&E&W U
FiF OX+W FKX\rQ QJjQK QKm %Y OX+*W 'kQ V&6 %Y OX+W +u
+uQK V8 Yj FiF QJKI yIQK WK{QJ Wm KmBRQJ G Q NKiF k
YiS iQJ \rX F«X ESR YE 77&1 FKRVRY M&dQW M&X Gj*Gd @GLEX QJ
WULCQ 1Kj QmRF WD yDQJ y-\ P¥QK [k\ GBQJ FKtQK SKé yLI
VO SKé VyQJ WRjQ TXOF 90©Q YA y»W UD Oj PiF yY iQJ Géc
FXQJ FOS Vi GéQJ GORML WK Q F{QRjFE SKiS Oé QjR WKOF V
/&1 WURQJ WKaL y¥L vO" 0»F G QmRF WD FKmD Fy Y Q E§
WLAS YA YOQ VA EER YE '/&1 QKmQJ FEQJ ym Fy PYW VO Y
TXDQ YA '"/&1 QUUIQDNKP¥QJ

7UmBF KAW \rX F«X YA ESER PxzW 77&1 ym ymc¢F QK3F W
QP Yj /IX+W +jQJ NK{QJ GkQ GéQJ Q P 7X\ QKLrQ FI
WLQ Q P UD yaL Y©Q YA ESR PxW WK{Q@Jaahtenrdhg ymcF
WLQ WUrQ NK{QJ JLDQ P¥QJ G«Q ym¢F TXDQ WKP y~QJ PiF
NKL FiF Fi QKKkQNV KNG WEKeV Fsudmg TTCN oD QdkhiF WUrQ @gL WU
m)ng ph+L kR QdlLiyy[ng & tr str Aeng hlkp phipluGcy TX\Bki khiF "KL WKX WK=*S
[A O& Yj VA GéQJ WK{QJ WLQ FéD QJmaL NKiF FK&WK{QJIWK?H
EiR FKR QJfieL yy ELGW Y| KuQK WKgF SK)P YL ySD yLKP
VIGmQJ 77&1 FoD QJfieL yy 6u GmQJ y~QJ PmF ytFK 77&1 WK
WK{QJ WLQ yy WURQJ PaW NKR+QJ WKeL JLDQ QK-W ySQK \
WKX5Q JLwD KDL ErQ F 7LGQ KjQK FiF ELORD+RKySPTXFQ10
NK{QJ ES P-W VyiQK F7S WLGW Oa WKD\ y]JL KR?F SKi KX}
WKLGW NKL QK5Q yAkF \rX F/X NLKP WUDRJBR)L WDHQ KXE K QX \ k
FKR SKpS FiF WU FKiF Fi QKkQ NX&FY FVy T 6\&@I WRE1IWAEDSQ ]
Pj NK{QJ F«Q V& yxQJ & FéD QJmAL yy WURQJ WUmaQJ K¢S
PéF JtFKNEDNXGW VuD y]L KR?F WKyF KLOQ KkS y[QJ Vu Gm
WUrQ P{L WUMAeQJ P)QJ WitBKQILWLRFcN QU SSK1®J 'SFK Ym
P)QJ WKYF KLOQ QJK-D Ym NKiF WKREBQIX\ yAXQ K FER § KikSR
Fi QKKkQ Fy TX\AQ \rX F«X WU FKiF Fi QKkQ NKiF yDQJ OmX
P¥QJ WKG6F KLEQ YLKEFKNRBEPKWHMD KBAQEO WK{QJ WLQ yy W
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
ym¢F FXQJ FOS WK{QJ WLQ FKR ErQ WKi ED WUi WUmaQJ K
yxQJ & FéD QJmalL yy

7URQJ O-QK YB8F KuQK V8 SKiS OX+*W FEQJ ym G6&6 OLE
SK¥PX\AQ ULrQJ Wm FéD QJmAL NKiF WURQJ yy Fy WK{QJ W
LAX %/+6 TX\ yikR SYK¥EFF Et P+W KR»F DQ WRjQ WKm Wt
KR»F KuQK WKiF WUDR yUL WK{QJ WLQ ULrQJ WQnPFé&T} QR mn:
KiQK YL ymD KR»F VAi GéQJ WUIL SKpS WK{QJ WLQ WUrQ P¥
KuQK SK¥W FDR QKOW OrQ WRL Q P We

7URQJ O-QK Y&6F GkQ vd LAX %Y OX+W 'kQ Vb Fy
Fi QKkQ Fi QKKIDEYRX\KQPQK 8§QK FéD PuQK 9LEF Vi GéQJ
ymcF QJmAL yy yxQJ & yk\ Oj TX\AQ QKkQ WKkQ ymc¢cF SKiS
PYW VO WUmMAaQJ K¢S SKiSuOGmWIFKRQEKPOKQKm OkL tFK TX'
ichcoQJ FaQJ Vu GmQJ Ws FiF KR)W yaQJ F{QJ FaQJ EDR J[P
y-X WKK WKDR ELKX GLMQ QJKO WKX5W Yj KR)W yaQJ F{Q
GDQK Gy QKKkQ SK1P X\ WtQ FoW¥QJAAXFyY QR XHOR R +\QF E
TX\AQ YA yaL vVOQJ ULrQJ Wm Et PelWVHIQIKWUQrQBt W & WEJ LFb
Et P5W JLD yuQK Oj E-W NK+ [kP SK)P Yj yfiikF SKiS OX5W E+
F{QJ NKDL WK{QJ WLQ OLrQ TXDREWGR Dk § YSKI+ U LyrfikF @ A
& YLOF WKX WK5S OfAX JLw Vu GmQJ F{QJ NKDL WK{QJ W
FiF WKjQK YLrQ JLD yuQK y[QJ & WUs WUAeQJ KkS OX5W Fy
WtQ Fi Vg Gw VLPi¥ KL@E WKgqF WUDR y]L WK{QJ WLQ ULTrC
E+R y+P DQ WRjQ W\ Gt @RWQJd TX\ yiQK Fé WKC yLAX FKIiQk
GkQ V3 QKpP ESR y8P TX\AQ QKkQ WKkQ FéD Fi QKkQ QyL F

7URQJYDRKjQK FKtQK FiF FKA WjL [A SK¥W YRBL FiF Kj
WKjQK +jQK YL YL SK¥P KjQK FKtQK WURQJ KR¥W yYQJ WK
WLrX G+¢QJ ymc¢F TX\ yIQK WURQJ-&BKF &I QKK MEIK SKé MIKIT y
YymeWKD\ WKA EuQJ 1JKI yiIQB wd Fy QKAQJ VAD yUL EU VX
FKA WjL KjQK FKtQK yC ESR YE TX\AQ Oc¢L FéD QJmaL WLrX
ESR YE TX\AQ Oc¢L FKR QJmAL WLrX G+QJ Oj /I X+WKMEROME C
TX\ yIQK QJmaL WLrX G+QJ ym¢cF ESR y8P DQ WRjQ Et PxW
GIFK VA GéQJ KjQJ KyD GIFK Yé WU WUmAaQJ K¢S Fk TXD(

7URQJ O-QK YBF ESR YE WK{QJ WLQ WUKJIQUK\WLR IRPQ.
QP ymcF EDQ KjQK YRL QKLAX TX\ yiQK EER YE 77&1 WL
Qj\ TX\ yiQK U} YA QJIX\rQ W3F ESR YE 77&1 WUrQ P¥QJ WK
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
VAD yUL Yj Ké\ EO 77&1 \rX F«X E8R y§P VWWQi MKRQX 7& B 1IF $VJ Fq
TX8Q Oé QKj QmRF WURQJ E8R YE 77&1 WUrQ P¥QJ W¥L FiF

+LEQ QD\ SKiS OX+W 9LEW 1DP ym [k\ G6QJ QrQ PYW F
VA GéQJ '/&1 77&1 FéED QJmaL NKiF WUIR B Epre b j QUK{&LI {iym
WURQJ WUmMAaQJ K¢S OX+W yiQK 7KHR yy QKO6QJ KjQK YL Q
WK+P FKt ET WUX\ FiX WUiIFK QKLEP KuQK.Vé QAX Jk\ UD K=

7K6F WLEQ iS GéQJ SKiS OX+W

Theo théngtinnBnh®ticiF Fk T XiFQQF® Jt t&mia nay cy WULEX QJm:
VA GéQJ LQWHUQHW WmkKkQJ ¥ KkIDIPKERRPYW WKRYD QKI6QJ -
YyY SKIiW WULCQ Yj iQJ GéQJ 8 QyRH UWBI M yFIDW LAKSOME @V KAWH B
F® WKA JLRL SKiS OX+W 9LEW 1DP YA E&R YE S&IQWKelcRL
WKBF WLEQ WuQK WU¥QJ NLQK GRDQK PXD EiQ '/&1 FéD (
NK{QJ JLDQiPR¥QIQJ TX\ yIQK SKiS OX+W YA BESR F§ W& O MEKX

7Kg QKEBVWKODOQJ SKiS OX+W FéD 9LEW 1DP TX\ yiQK Y.
QKOW W+S WUXQJ USL UiF WURQJ PYW VO Y %xF EEHE WXW SR
EOL FEQK KLEQ QD\ WK{QJ WLQ G6 QLEXDQIWS&IN GJIQFyQJI|\
PYW 3WjL VEQ  F+«QJ PiF yY SKiW WULCQ FéD F{QJ QJKE OjF
ESER P+W WK{QJ WLQ

7Kg KDK6QJ TX\ yIQK F&D SKiS OX+W KLEQ QD\ FKmD Fy
WRjQ OjP U} Yj Fy FOKIOWLEAX MKO @ILEP 377&1° xQJ WKAL K
KiQK YL YL SK¥P TX\AQ ESR YE WK{QJ WLQ FKmD WmkQJ [iC

7Kg BOF Fk TXDQ TX8Q 0é& QKj QmRF FzQ QRL 00QJ YRL
[mMm KYL QKm IDFHERRN WLNWRN +LEQ QD\ UOW GE GjQJ
P¥QJ [m KYL WKz%P FKt O] GO OLEX QK¥\ F§P '/&1X/WYE PD
QKyP O+S UD yC PXD EiQ G6 OLEX WUIL SKpS Wi QKLAX 0O-¢
OjP y%S %rQ F¥QK yy QKLAX GRDQK QJKLES WKX WK+S Y
W¥R NA K& yC OY G6 OLEX 77&1 .KL @/<QQIPNK{DM P Y@ & H ny S§PY
WK{QJ WLQ G6 OLEX Fé&D PuQK ym¢F DQ WRjQ QAX NK{QJ F
77&1 GO6 OLEX QJmaL G+QJ WUrQ P¥QJ [m KYL UOW SKU ELA

61 d[m {QJ +YL KX\EQ¥L{QKISRKMKQPJ 61 Y¢ 4~\
Wm¢QJ Qj\ WKBF KLEQ KjQK YL PXD EiQ '/&1 FKR KkQ N K
yAQ QJj\ WKX O¢L EOW FKtQK KkQ WULEX yxQ1J

JLIR YLrQ KLEQ F{QJIVW i VMR¥G éFKN KX RXKKDX Wi FiF WUmMAaQJ

8 06 D QA BV 3' wWOK Fi QKPQYIEEIQ WUSR BOQR AR &XUW sD 4R [H m[ Wi
[OX Fi QOKRADEEIQ WUHO XD Gkd WXN.iD 8R 979 91
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
F§ FIF WUmMAaQJ 7+37 W¥L FiF WIQK WKjQK yID SKmkQJ WUr(
P¥OJ%rQ F¥QK yy FzQ Fy PYW VO GRDQK QJKLES F{QJ W\ |
trongqui WUUQK WKX WK+S E8R TX8Q [ Oé GO OLEX SK&8L NC
WULEX WjL NKR8Q NKiFK KjQJ &{QJ W\ 7KA JLRBRL GL yYQJ Y
Yji KiQJ FKéF QJKuUuQ WK{QJ WLQ WK¢ WKDQKKMRIiQ &BQu SBIK\E
NC VAQ PYW VO WKé YyR¥Q PRL Fé&ED WYL SK¥P QKm VA GéQJ
FiF FXYF JNL FKR SKé KX\QK EiR FRQ yDQJ FOS FiX F«Q WL
FRQ 9RL WkP O& OR V¢ YYEnvRIJINYKULUDOVWIQKWAX@JImaL

7Kq WAWKIiF ESR YE '/&1 FéD PUL QJmaL FzQ FKmD FDR
SK¥P WKX WK+S G6 OLEX G+QJ FKR KR¥W yYQJ SK¥P WYL
FKR PéF ytFK WKmkQJ P¥L 1KLAX WM NKR QN RDIn AV KGOQQ IWAL
FED QIJmaL WKkQ E¥Q Eq OrQ P¥QJ [m KYL Pj NK{QJ Fy ELE
QK+Q WKIiF FéD QJmaL G+*QJ P¥QJ [m KYL FKmD FDR FKmD |

7Kg Q RKy NK Q WURQJ YLEFyI(S EBRQ Y BSK/i&1 CPeOHWQJImaAL
GR WtQK NAW QOL NK{QJ Fy ELrQ JLRL FED ,QWHUQHW O0YW
WKBF KLEQ W¥L a4 PYW TXOF JLD NKiF 1Km Y\ UOW NKy ¥
Q QJ &iF WUmMAaQJ K¢S YL SK&PITYMAR SKIW KLEQ [ Oé& NIS
TXDQ TX8Q 0Oé FzQ O~QJ W~QJ WURQJ YOQ VA iS GéQJ FKA
FKR SKe K¢S

7Kq VIRAF Y Q E§Q SKiS OX+W YA ESR YE '/&1 FKmD G&
KXOQJ WURXKIOWK@F WLAEFQVKX WK+S [A O& WK{QJ WLQ YRL
WKiF WKX WK+S WKEYLWHQ ®J] BiFQJ GL yYQJ yDQJ WKGBF KL
WURQJ yy Fy TX\ yIQK YA O©\ & NLAQ NiifF KAKS® ¥ Kaifhiy K X W
YL YL SK¥P WURQJ QJKI-RBRKjVA@IKI yTQK VO&3 FzQIWmkQJ y
QK% FKmD yiS iQJ ym¢F WKBF WLEQ y©X WUDQK SKzQJ FK

.LQK QJKLEP FéD PYW VO QmRF

.LQK QJKLOP FoD /LrQ)PLQK &KkX A£X (8

(8 Fy PYW NKXQJ SKiS Oé& YA ESR YE '/&1 UOW QJIKLrP
WLAS F+Q WK3W FK»W 7UNQJ WkP FéD P{ KuQK Qj\ Oj VA F
YYQJ WKX WK+S TX8Q Oé& Vi GéQJ 77&1 YymcF FERFRMRBQ °
WKjQK YLIrQ WXkQ WKé Yj QYL OX+W KyD QK6QJ TX\ yIQK Fk
YLEF EDQ KjQK PYW y¥R OX+W ULrQJ YA ESR YE WK{QJ WL

S 3RP . KL 21 KQJIJMAOW Y| PXDVEXQFE Q&XQV 1D AHMWKIO JeW BW Y] P XD
[EiQ6GX Fi OXMBV 1DP GDRYLHW YQ
66




.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
GLEQ WOW F§ QKOQJ YOQ VA Fy OLr@ K{QR /XKW IER YE(E
FKXQJ FKkKX £X *'35 iS GéQJ FKXQJ FKR WOW X8 Acik FMOF
GRDQK QJKLES SK&L WXkQ WKeé FiF TX\ yIQK Fé WKC U} Uj
WUG G6 OLEX OR¥L KuQK GG FROEEXI jW\ B 8K ©S) FKLO MVQK WK
SK8L FKOS KjQK FiF TX\ yiQK Qj\ %©W N& GRDQK QJKLES C
PiF SK¥W OrQ WRL WULEX (XUR KR»F° 7&ER\D GE M RXWW RFK
QKkQ Fy OLrQ TXMK@E FKELyIWAXKRLEQ QJKLrP QJ»W WURQJ T
G6 OLEX /X+W Qj\ ym ymD UD ym¢F NKiL QLEP /&1 TX\AQ
WK{QJ WLQ yIQK GDQK Fi QKkQ SKkQ OR¥L G6 OLEX Fk ES§
FKXQJ \QKB®WRQJ G Q FKR FiF QmBF WKjQK YLrQ WURQJ (8
QKLAX TXOF JLD WURQJ (8 ym EDQ KjQK FiF y¥R OX+*W ULTr(
JLD PUuQK Yj Y¥W ym¢F WtQK KLEX TX§8 WURQJ WK3F WA
.LQK QJKLOP FoD 1K5W %+Q

/LrQ TXDBEER YE G6 OLEX Yj 77&1 1K*W %8Q ym EDQ
$33, QP Fy KLEX O86F YjR WKiQJ mc¢F VAD yUL
QK6QJ VAD yUL TXDQ WUNQJ WLAS WKHR Fy KLEX O8F Q P
YE 77&%D F{QJ GkQ 1K+W %8§Q %OW Fi DL QK+Q ym¢F G6 O
JAX SKEL WXkQ WKeé y«\ yé& $33, QAX NK{QJ VA Fy QJIX\ Fk |
JiQK JLi O) Fy UOW QKLAX QpW WmkQJ yxQJ 7TKHR«Yy $33
[HP [pW Yj KNF KOL

7Kg QK-W $33, Fy SK)P YHDIB IXPQRSURIQIQJ SKiS QKkQ
WKX WK+S Yj [ Oé 7771 NKREQY %&EABX F&D ¥R OX+W [iF ¥
FKR QKj TX8Q Oé GRDQK QJKLES Fy WK@ & &QXD & &V R CEXK KIC
YRL PéF ytFK NLQK GRDQK &iF GRDQK QJKLES yAX SK&L W)
WLQ 7X\ QKLrQ $33, FEQJ Fy V3 OLQK yYQJ NKL QJR¥L OE
YRBL FiF Fk TXDQ QKj QmRF FKtQK DX \KRj@ K IPKS® K1 KX FF¥iS C
WU FKiF KjQK FKtQK YyYF O+S & yID SKmkQJ Yj FiF QKj Y Q |
Yy8§QJ SKiL FKtQK WUI Yj FiF QKyP W{Q JLiR

7Kg KDL $33, ym TX\ ySQK U} NKiLIQEWP1IDP&KLYQ/&4Q
QKUQNKIA QLEP 77&1 WURQJ KE WKOQJ SKiS OX+W WKLAX
NKy iS GéQJ Yj [iF yiQK KLCX QKm WKA QjR Oj K¢S 0Oé& &é W)
LAX FéD ¥R OXzW Qj\ 7KHR yy FKIi F«Q GddD IV RWV%ED®I AW
Wi yy Fy WKC [iF yIQK ym¢F GDQK WtQK FéD Fi QKkQ yy EDR

01DP .LrQ 33KiS5WXER OGVOX Fi Q KRQRRYQAF Yj NLQR OKRWOLLD P HP
W[ 3KiSVAER RGO CEXFi OKED MVOYAE Y| NLOIR DRRAMIIDP SKDJ3O\ QHW YQ
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
FiIFK WKDP NK&R GE GjQJ KR»F NAW K¢S YRBL FiF WK{QJ WLQ
QKkQ Né wWd VO Neé KLEX Y| KRPIF WitRRMWKGLFQ VRFRGPY W
WKC FKOW Fi QKkQ Fé WKC FK-QJ K¥Q QKm WUuQK Wd '1$
WD\ Yj yé yC QK+Q G¥QJ PYW Fi QKkQ Fé WKC FEQJ QKm PY
VO WUrQ KY FKLAXWE g QFIMOWUFRHFEQJ QKm VO ,' DQ VLQK [m
&zQ '/&1 Oj 77&1 FOX WKjQK Fk VA G6 OLEX WK{QJ WLQ 68 ¢
JL~S FKR FiF Fk TXDQ Fy WK-P TX\AQ QKDQK FKyQJ [iF yIQK
FKAIW|GEQJ WmKQJ [iQJ YRL KX TX8§ F&ED WYL SK¥P Jk\ UD

7Kq ED $33, WKLGW 0O5S TX\ ySQK Pg QK9P W{Q WUUQ.
Gw OLOX Yj WK{QJ W& WIKD FRKQ¥KmKE FXQJ FOS GO OLEX
NKL ymcF V6 yxQJ &RQi FKHORK Jii @AX NK{QJ Fy V6 FKR SKp
NK{QJ ym¢F SKpS FXQJ FOS WK{QJ WLQ EuQJ EOW Fi FiFK
ymcF [iF yIQK GmRL G¥QJ WKC QKkQ SKiS QKkQ WK=*P FKt
GRDQK QJKIQES JYyAXSK«Q QKO YjR YLEF WKC KLEQ V6 W6 |
9LEF FKX\CQ '/&1 FKR ErQ WKi ED 4 QmRF QJRjL KR»F QJD)
SKEL WXkQ WKé FiF \rX F«X WKHR TX\ yIQK FéD $33, yxQJ \
QKmMIcQj\ FED QJmaL &\ WKIiF WKu QJmaL FKX\CQ QKm¢QJ FEC
77&1 FéED QJmaL yy WURQJ JLRL K¥Q QK®OWKIQK KMQy@AKmM T
FéeD TXOF JLD Pj QJmaL QK=Q yDQJ 8 QKmQJ FiK WKQQ WWE Q
SKe K¢S Yj K¢S Oeé

1K+W %8Q Oj PYW TXOF JLD Fy QJjQK F{QJ QJKE WK{QJ
1DP YA KE WKOQJ SKiS OX+W SKD WUYQ JL6D GzQJ KN &LY
WLAS WKX NLQK QJKLEP O0+S IKIiBQY A FXQWHKI FVUXQ N R K NKI€
WKC Oj PYW NLQK QJKLEP G&6D YjR yC KNF KOL QKpuP KRjQ
77&1 WUrQ P{L WUmaQJ vO 7X\ QKLrQ 9LEW 1DP F«Q FkQ
SK¥P UYQJ NKL ESR YE GOADWEX P KLERQLI WYL YLEF WKLAW (
Oj WKIFK WKiF Yj NKy NK Q ORQ E&L Fk FKA TX8Q Oé FiF K
1DP FzQ NKi K¥Q FKA yxQJ WKAL WtQK FKOW NK{QJ JLDQ N
ymcF y»W WML NKiGFFQrQ YLEF ESR YE WX\EW yOL G6 OLEX

.LQK QJKLOP FoD PaW VY TXYF JLD NKiF

4X\AQ ULrQJ Wm FEQJ ymc¢F QKLAX QmRF WUrQ WKA JLT

KLEQ QD\ WUMRBRF V& SKiW WULC@ MhECW/ &+ FVEEDR NKR®JI KINLE

1.DSB'@WD 3URWHFWLRQ 2YMEKYLWAY 77 AHPOWD J XL G CORADR R FVRIMRH
[RYHUYLHZ
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
ym¢cF FiF TXOF JLD TXDQ WkP KkQ F§ a4 FOS yY TXOF WA Fi
WKLEQ NKi y«\ & YyLCQ KuQK Oj NLQK QJKLEP Wi PYW VO
7Kg QK-W O] WR®MF.4LD ymc¢F [HP Oj Fy KE WKOQJ EER P
KLEX TX§8 QKOW WKA JLRBL O»F Ge NK{QJ Fy PYW y¥R OX+W
EDQJ QKmQJ & WiQJ QJjQK WiQJ O-QK Y&F 00 ym [k\ GdQJ
WKC 9RmMic@L Oj WU¢ HP /KM DERW BITRYAQ YA V6 ULrQJ
WU¢ HP &233% OX*W Qj\ JL~S FKR SKé KX\QK FéD WU¢ F
'/&1 yOL YRL FRQ FéD KN 7URQJ O-QK YB8F \ WA OHWEPrA Vv
ESR KLCP \ WA +,33$%$ y8P EER WOW F§ G6 OLEX FK P VyF V
3KiS OX+W FéD 00 WKmaQJ +RD .4 WKHR yXUL P{ KuQK éQ
FKIQK Fé WKC Pj NK{QJ TXi y»W Q»QJ QK®P KT RK WAFAB§R+Q
YE 77&1 W¥L +RD .4 NAW K¢S KjL KzD JL6D E§R YE 77&1 Yj |
NKiF &k FKA SKiS Oé& ymc¢F [k\ G6QJ WKHR KmRQJ FaL Pa K
Yji WS WUXQJ ESER YE FKR QKOQJ 77&3KQKYEFER B8R YEE 7
WKmAaQJ GjQ WUSL WURQJ FiF OX+W Yj Y Q ES§Q FKX\rQ QJjC
7Kg KDL Oj 7TUXQRDRBXYP Qj\ WLAS F+Q Y©Q YA ESR YE '/
WK3W FK»W WK{QJ WLQ Fé&D OLrQ PLQK &KkX £X 7UmRF QK
gLD Qj\ ym [k\ GB6QJ ymcF PYW y¥R OX+W ULrQJ YA ESR YE'/
(Personal Information Protection Lawd ,3/ /XzW $Q WRjQ NK{QJ JLDQ P¥Q.
Law- &6/ Yj /IX+W %8R P+W G6 OLEX k\ O] QK6 QG 6y ®R EOXXX E WR
QJmaL G+QJ WUGBF WX\AQ W¥L TXOF JLD Qj\ W¥R UD Fk FKA
Fi QKkQ 7UmRF WKG6F WU¥QJ FiF F{QJ W\ GRDQK QJKLES |
WUIL SKpS FiF y¥R OX+W Qj\ VA B G& AU LASXBIF £kOTFX DI
YRBL F{QJ QJKE WK{QJ WLQ TX8Q Oé G6 OLEX WUrQ NK{QJ .
7Kq ED Oj 6LDIDBERIULB GX\ QKOW WURQJ NKX Y&8F {QJ
YA ESER YE '/&1 1JKI YLEQ 6LQJDVSH®BER Y WEIQUINXD /X+
WKC WKOo\ Wi Uew VRBP TXOF JLD Qj\ ym TXDQ WkP yAQ ES§F
ESR P+W '/&1 &EQJ JLOQJ QKm 7UXQJ 4XOF 1K+W %8Q « 6
QmMRF WURQJ (8 %rQ F¥QK /XX+W.PoER\YVFEQENAWKEcS [k\ Gb
EE§Q SKiS Oé FKX\rQ QJjQK WURQJ WiQJ O-QK YBF Fé WKC
/IX+W *LDR GIFK YyLEQ WA /X+W 9LEQ WK{QJ /X*W %t P+W |
PYW é\ EDQ E§R YE '"/&1y{nOKk QUKFQR QKEQ WKiF YA ESR YE
GkQ TX8Q Oé FiF O-QK Y&8F [iF yiIQK FiF KjQK YL YL SK¥P «
PmX FKR &KtQK SKé YA WOW F§ FiF YOQ VA OLrQ TXDQ
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OYWNK&H\AQ QJKI FKR 9LEW 1DP

9RL WOF yY SKiwW WUIQIL QGEFXNK{RA PIKE NK{QJ QJiQJ QI
F{QJ WIiF [k\ G6QJ &KtQK SKé YyLEQ WA yDQJ ymcF y-\ P¥QK
KLCX SKiS OX+W YA E§R YE '/&1 77&1 WURQJ QmRF Yj QK6
F«Q WKLAW yCNKOAUD MW V@ Pa FKR 9LEW 1DP WURQJ T
WKLEQ SKiS OX+W YA ESR YE '/&1 77&1

7UfACF KGW 9LOW 1DP F/Q [k\ GyQJ PaW Y Q E+Q OX5W
QK-W WURQJ Y-Q yI E+R1KOQIKTIX\7JRAK QuP LHS,.BUDS, WURQ
IX+W &{QJ QJKE WK{QJ WLQ Q P IX+W %8R YE TX\AQ O
$Q WRjQ WK{QJ WLQ P¥QJ Q P IX+W $Q QLQK P¥QJ Q F
ULrQJ Wm QyL FKXQJ Pj FKmD yiS iQJ Yym¢cFIMRFPXEER YEP
WUmMaQJ WUX\AQ WKOQJ +«X KAW yC EER YE WK{QJ WLQ '/
JIQK FKXQJ WURQJ +LAQ SKiS FiF EY OX+*W Yj TX\ yiQK W
WLAS F+Q 3JLiQ WLAS”

+DL Oj [k\ GyQJ PaWy¥YIR EKQQEXBW WKK Y-Q VI Qj\ VE
WKLGX KmW FoD SKiS OX5W KLOQ KjQK YI E+R YO TX\IQ UL
GmQJ SKiS OX5W WURQJ FiF Fi TXQR WRBIL PKKELYJLFGRQKKBQ

TXOF JLD EDQ KRKWYYRA EE® YE '/&1 77&1 QKm +RD .4 (

iF ,VUDHO 1K+W %8Q +|QRXOMIK-QIQBRBH«QKj O+S SKi
QJKLrQ FiX VR¥Q WKER PYW Y Q ES§Q SKiS OX+W ULrQJ K
QmRBF Yj SRISOGXHW YA ESR YE GO OLEX FKR Fi QKKkQ NK3F ¢
WURQJ KE WKOQJ SKiS OX+W 9LEW 1DP %rQ F¥QK YLEF [k\
JLiP ViW yLAX WUD Y] SKiW KLEQ QK6QJ VDL SK¥P YA WK
FEQJ VA JL~S FKR YLEF ESR YE '/&1 77&1 ym¢F KLEX TX§ K

%D Oj WURQJ Gy WK+R 1JKS ySQK YI E+R '/&1 yDQJ O-
NKiL QLOP WKG QjR 0Oj 3'/&1° FiF QJX\rQ W7F FiFK WKqF VI
Fy VDL SK)P WURQGMQAIQ/®BJI WKAL SKkQ OR¥L WiQJ '/&1
Yj ELEQ SKiS [ O& KLEX TX8§ NKL '/&1 EIl WLAW OY Yj Vi G¢
yiQJ 90Q YA yiQK GDQK Fi QKKkQ WURQJ P{L WUmaQJ vO F
QJmaL G+QJ WriQYP¥@UD FKIi ,3 FiF OR¥L GOX YkQ WD\ FéCL
QKO6QJ WK{QJ WLQ PDQJ WtQK QJX\rQ W3F FKXQJ F«Q ymg
QKOQJ Y Q EEQ GmRL OX+W QKm FiF QJKI yiQK WK{QJ Wm

%YQ O] SKISOWXEMWPIQrQ WKDP NK+R P{ KuQK E+R YO '/
FiF TXYF JLD NKiF WUrQ WKG JLcL Ws yy y?2W UD PaW P{ K
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
1Km ym SKkQ WtFK KLEQ QD\ 9LEW 1DP FKmD Fy PYW Y Q |
ESR YE '/&10®jyA Qj\ ym¢F yLAX FKIQK WURQJ PYW VO Y Q
LAX Qj\ FEQJ J«Q JLOQJ YRL P{ KuQK FéD 00 WX\ QKLrQ ¢
FK»W NLCP VRiW WK{QJ WLQ '/&1 FKR QJmaL G+QJ NC F§
QK¥S§HF LAX yy y»W UD FKR FK~QJ WD PYW FkX KOL 9LEW 1
YE '/&1 KLEX TX8" +LEQ QD\ '8 WKE8R QJKI yiQK TX\ yIQK Y£
FiX Yji KRjQ WKLEQ Vyk\ FKtQK Oj PYW GOX KLEX FKRL WKO\
GOQJ PYW Y Q ESEQ TX\ SK¥P SKiS OX+W FKX\rQ ELEW yC ES§|
F«Q KNF KOL P{ KuQK NAW K¢S FéD FiF QmRF yC ESR YE T
'/&1 FéD F{QJ GKkQ OYW Y Q E§§Q SKiS OXxWKVRIB GLE@xQR
TX\ yIQK KjL KzD WUrQ Fk VA4 SKkQ OR¥L PiF yY UéL UR WK{«
y8P ESR DQ WRjQ '/&1 YiD JL~S FKR FiF FKé WKC NKiF WK&F
PUQK WURQJ WUmMaQJ K¢S ydm SIKNKIFRL '/&1 FéD

1 P O] F/IQ TX\ ySQK WKYQJ QK-W NKiL QLOP 77&1 Yj S
DLCN. xQJ WKa&aL [k\ G6QJ FiF TX\ yIQK FK~ WURNQJ yAQ TX\/
QKOW Oj FiF ErQ WKi ED NKL WK&F KLEQ KjQKiQLU NKD WWKL
QKOQJ \rX F«X FED WLrX FKX-Q TXOF WA KLEQ KjQK &iF Y«
1K+W %8§Q

6iX O] EDQ KjQK y)R OX5W YI E+R YO Gw OLOX 77&1 ¢
7KjQK O5S PaW Fi TXDQ FKX\rQ WUIiF®&uY § IR PEOWKW TLPO X
YA Fk FKA TX8Q Oé Yj WKLAW O+S FiF TX\ yIQK P&a W{Q WUI
WKi ED \rX F«X FXQJ FOS G6 OLEX 77&1 7KDP NK&R 1K+W ¢
G6 OLEX 77&1 &K-QJ K¥Q QKmh RKX Y FOLVE X CPHKA QERYILNQ.
P™X GiQJ yL G6 OLEX 0zQJ EjQ WD\ P{ KuQK W-QK P¥FK«

%+\ @GX\rQ WUX\IQ QkQJ FDR & WKqF FoD QJfieL GkQ NK
P{L WUReQJ NKiF '/&1 GM GjlQTXTBQ0mX§Q 0O&é W K\BIFCW K/IR BK i
FK»W FKA FiF WUDQJ P¥QJ [m KYL yC SKiW KLEQ QK6QJ VDI
Oé WYL SK¥P QKOW Oj KR¥W yYQJ WKX WK+S PXD EiQ WU
P¥QJ PUL Fi QKkQ UOW F«Q ymcF ES§R KAH BXKIS IS KiS COWKWF
YE WKu PRL WK3F V6 y§P ESR TX\AQ ULrQJ wm yOL YRL '/&1

7jL OLEX WKDP NK§R
1IJX\EQ 9 Q &mKkOUKYF WU)QJ SKiS OX5W YI E+R YO W
9LOW 1DPS FKt 1JKLrQ FiX /{BKSKIiSV UHPIVWEKLS OX+W A ESF

OKKQ 4 9LEWQIDPYKKE®QJ KRjQ WIKB/EAROBDSSKDS YQ
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. }\X+al WRKN K R 3R KKR\E WFKR WK D QKLQE KQIIQJInQ J~
&+%$7*37 +U 75& .+! 1 1* 76 +P& 9- 3+E7 75,/F1 1 1
/16& 60 &+2 7+%$1+ 1,C1
1JX\EQ 3K~F 4XkQ
3KzQJ 4X8Q 0Oé .KRD KNF 7UmaQJ ¥L KNF {QJ

7iF QL OTKDQQS#GRQJD HGX YQ

THONG TIN TOMT 2T

ChatGPT la mf mo hinh tri ttbhhan /R jorhu@
luy I8 ba OpenAl. VB kh 8 Q Q Jilyf ngdn ngdt dnhiér
va doli | phong pht, ChatGPT c6 BQ Q% rdvcac ry
dung giao d& phong phu, pht ¢p v3 nhu ca cé ting c:
nhan, giup thanh nién tim & thong tin va gBquyAv @
yﬁm‘t’cach hi qu§ Thong qua thg h¢S F i Faly g
ing déhg & KD *37 yanbdarcao, va tinghin kh

T skhéa: Tri tuGhan t)o, Q Q J8LJ &W K L yiQK ‘_].C.b’i tI’@m.QLH:QOQ i\ y
&KDW*37 ysWQJ O Yi Q K J/&TI 4 Ylng dmg hilb QU§C@ chatGPT tror
tdh & va phat triQ Q @X@ho thanh nién VE Narr
va mY s OyAxu @V Qfanh nién $id éng Chat@T hild qu

thanh nién, yh ¢

ABSTRACT

ChatGPT is a machine learning system that use
automatic language model, trained by OpenAl. With its ne
language processing and data querying capabilities, Chatt
capable of creating rich educational content tailorededméed
of each individual, helping youth to efficiently search
information and solve problems. Through the synthes
various application cases, as well as testing the ability to

Keywords: Artificial proficiency assessment exams, this paper evaluate

intelligence, ChatGPT, digital €ffectiveness of ChatGPT in seléarning and developing digi

competence, youth, sédfarningcompetence for youth in Vietnam. Furthermore, some proy
are made to effectively utilize ChatGPT for the youth

0a y«X

7Ut WXE QKkQ W¥R $UWLIOFIPDYAV , Q VKO YOH FjHhQEHS Kiw W
UOW P¥QK PA WURQJ QKO6QJ Q P J«Q V¥k\ $, ym WUAE WKjQK
TXDQ WUNQJ QKOW FéD WKA Nu Yji Fy WLAP Q QJ W QJ F
FXYF VOQJ FéED FRQ QJma(Azi@ RO2PxFhe 8t dIL, PB23REF iQJ GéEQJ
FED $, WURQJ JLIR GéF ym ym¢F VA GéQJ UYQJ UmL Wi FiF
FiF KE WKOQJ TX8Q Oé (RdniBoAMt & Ovvpsi iApsah) 2023) 1K6QJ iQJ
GéQJ Qj\ Fy WKC JL~S F§L WKLEQ FKOW Om¢QJ JLiR GéF W
yaL FKR KNF VLQK Yj VLQK YLrQ
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

7URQJ O-QK YO3F JWIKRCGéFcFSYVFYGEQJ yC SKKkQ WtFK Go6
&€ YyC FEL WKLEQ FKOW Om¢QJ JLEQJ G¥\ Yj KNF WS +E WK
ORQ ELJ GDWD Fy WKC ym¢F VA GéQJ yC SKkQ WtFK FiF G¢
EDR P& G6 OLEX KNF WS Y] WK{QJ WLQMhlBngaj BORBK AR X | WL
Qj\ JL~S FKR FiF JLiR YLrQ KKkQLBA XNErQLRIKCXjWILQK YLrQ
UD FiF JLSEL SKiS WOW QKOW yC KdZans, 2022 Shavel &.QRO23RET W U u (
iQJ GéQJ FéD $, WURQJ JLiR GéF FEQUQJEy SWKICRWKHEF WU R ®
NO Q QJ Yj Q QJ OBF Fi QKkQ FéD PuQK WK{QJ TXD FiF F{QJ
F{QJ Fé Qj\ Fy WKC ymc¢F We\ FKIQK G86D WUrQ QKX F«X KNI
VLQK YLrQ JL~S FKR KN KRNFYW:t$mKCIFE W KIj QP HMI2BZ3W O W K
Transformer et al., 2022; Williams, 2023; Zhai, 2022)

&KDW*37 PYW P{ KuQK QJ{Q QJ6 WK{QJ PLQK ymc¢F SKi
JL~S QJmaL G<QJ WuP NLAP WK{QJ WLENT) WK & AXa D HKX K1
nhayOpenAl, 2023) & KDW*37 ymc¢F [k\ G6QJ WUrQ NLA@awed~F *3°
7UDQVIRUPHU Yj ym¢cF KX©Q OX\EQ WUrQ PYW Om¢QJ ORQ
Yj VLQK UD Y Q VE8® WHL VIREKIWER K +W Y| QKL AChen@JEdger QJ NK
2022) LAX Qj\ OjP FKR &KDW*37 WU&a WKjQK PYW F{QJ Fé KU
WK{QJ WLQ WUS§ O&4L FkX KOL Yj KU WU¢ KNF WS

1KLAX WKDQK QLrQ J»S NKyYNISIQW WRQCE Y LE R WO &N ¥
WKIiF WjL QJX\rQ Yj KU WU¢ 7URQJ EOL FE§QK FXYF FiFK P
O6F VO wuUua WKjQK \AX WO TXDQ WUNQJ WURQJ YLEF [k\ ¢
VOQJ 7URQJ WKDP OX¥® WPUBGBK~-RURWYW VO y»F JLCP TXDQ
FiFK Qy Fy WKC ym¢cF Vi GéQJ yC KU WU¢c WKDQK QLrQ WUR

Ky NK Q Yj WKiFK WKiF WURQJ TXi WUUQK KNF WS Y
QLrQ WURQJ QUK QU KLV B{

7KLGX Q QJ OyF VY

7URQJ WKAaL y¥L VO QJj\ QD\ Q QJ O08F vO wUa WKjQK
WULCQ Fi QKkQ Yj FKX\CQ yUL vO FéD FiF TXOF JLD 7KDQ
WX\ QKLrQ QKLAX WKDQKOPBIFr ¥ & YT AMEM®ENE G {QI QIKE Wk
KLEX TXS§

7KDQK QLrQ 9LEW 1DP F«Q yjR W¥R Yj QkQJ FDR Q QJ C
WLQ Yj WUX\ F£S WK{QJ WLQ PYW FiFK KLEX TX§ 68 SKiw \
QKkQ W¥R OjJP QKIDM\KYyFKYyQJ FiF F{QJ YLEF Yj \rX F«X NO
7KDQK QLrQ SKS§SL OLrQ WéF F+S QK+W NLAQ WKIiF PRL Yj Q
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
QKX F«X FéD WKI WUmMaQJ ODR §¥YQJ *LiR GéF WUX\AQ WK
KNF WjtSKiW WULCQ FéD WKDQK QLrQ WURQJ WKA&L y¥L NLC
FKQ EuQJ JLO6D NLAQ WKiF Oé& WKX\AW Yj NO Q QJ WKB&F WA
WKIiF YjR FXYF vOQJ Yj F{QJ YLEF

OYW WURQJ QK6QJ WKIiFKKVRILF®RQEWD 1 YR LO WWERLAX N
WKiF YA F{QJ QJKE +«X KAW FiF WUmaQJ KNF Yj WUXQJ W
G¥\ NLAQ WKiF 08 WKX\AW WURQJ NKL NLAQ WKIiF Yj NG Q
WUNQJ y«\ yé 'RVYMAQKL QIOLAX WKDQK QLrQ NK{QJ yé& Q QJ
WK{QJ WLQ WURQJ F{QJ YLEF Yj FXYF vOQJ

7UmMRF V6 SKiW WULCQ P¥QK PA FéED QAQ NLQK WA vO
O6F FKR WKDQK QLrQ QKm VA iQ 1kQAXMRrQ QILEOMWA VP F.
2022 1P 71 +YL /LrQ KLES 7KDQK QLrQ 9,EW 1DP G
WiF Q P Oj 31kQJ FDR Q QJ O06F VO FKR FRB EKRk+YNgodKYL YL
UD PYW NKXQJ Q QJ O06F VO FHR KVKDIQX FEIQD y i NyFm ¥ E QKK L
KNF QKj QJKLrQ FUx @ {QR 4D U9 Q ++Q1J

KhXQJ Q QJ O8F VO FéD WKDQK QLrQ KLEQ QD\ QKuQ F
VAi GéQJ SKkQ FiQJ SK«Q PAP WUD FiX Vi GéQJ G6 OLEX
EER P+W WK{QJ WLQ W6 KNF Yj SKiW WULCQ Q QJ O8F QJK

O9LEW 1DP Fy NNKREXIWU¢ HP GmRL WXUL 7KOQJ Nr F
Oé 3KiW WULCQ EAQ Y6QJ 06' FKR WK®O®\ Fy WU¢ HP
6iQJ NLAQ 6iF NKOH Yj 'kQ VO &&,+3 FKIi UD UpQJ J«Q
théng tin, inh§ QK OLrQ TXDQ YyAQ E¥R O8F WUrQ ,QWHUQHW +]
NK{QJ PRQJ PXOQ YRL FiF WMWL LEX NKLrX GkP

%iR FiR Q P F&D (&3%7 ,QWHUSRO Yj 81,&() FKR WK
Efl Gé GU JAL QYL GXQJ QK¥\ F§P NKL Vii GéQJ ,QWHUQHW
WUz FKX\EQ WuUQK GéF TXD P¥QJ El FKLD V¢ KuQKU§QK

HP 9LEW ET yA QJKIT yUL WLAQ KR»F TXj yC WWOF.KLEQ KjQK

1JKLrQ FiX PRLIQROWQ SRQQK $Q WRjQ Y| 74mkQJ yWnF WL
WK P Gz WHDAR WKLAXWXUQ Wji QJmaL WUmMMNXU W KQW WSL Q
WUBF WX\AQ FéD KN Yj NK§ Q QJ J»S SKS§L UéL UR WUBF
hanhvi WuQK GéF GDQK WLAQJ Y] Fi QKkQ [kP SK¥P 7¥L 9LEV
JxP QJmaL WUmM&aQJ WKjQK Y| WKDQK WKLAX QLrQ FK
3Yé E3W Q¥W’ FKR ELAW KN WiQJ Oj Q¥Q QKkQNWLAQ Oj
KiQK YL E3W Q ¥\WMigrdseff 20200\ UOL
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7KHR NK8R ViW FéD 81,&(BalKRIEDW ymQOH NKER ViwW & NL/
SKé Fy WUIFK QKLEP FKOP GiW E3W Q¥W WUrQ P¥QJ FKR
QLrQ Y| FKR UuQJ WKXYF FiF F{QJ W\ FXQJ FOS GIFK Yé
WKLAX QLrQ 9N EBPQKRKRNUFY WUIFK QKLEP FKOP GiwW E3W
UuQJ yy Oj QKLEP YVNFEEB, KNQK SKé

&EQJ WKHR NK&R ViW Qj\ WKDQK WKLAX QLrQ 9LEW
Oj Q¥Q QKKkQ FéD E3W Q¥W WUrQ P¥QJ Yj K« KKAQWQJ KRAK
FiF GIFK Yé Fy WKC JL~S KN QAX El EMWICERRBIRR»F EI E¥R C

7KHR PYW VO NK8&R ViW WKXYF 'd iQKQL RAUQKF T4 K\@ W Wk
NO QIJX\rQ VO 'LJLWDG '.5GV F{QLUDE®DBOLPLF Q QJ O6F VO F

SKU{@QWK&a 9LEW 1DP yDQJ a4 PiF WUXQJ EuQK Wi JyAQ y
yy O-QK YB8F UL PRL Yj ViQJ W¥R VO yDQJ a PiF WK©O©S QK
Oj YA $Q WRjQ Yj NK& Q QJ WKtFK iQJ WO P& KKkQKOY |

GR 7UmaQJ y¥L KNF .KRD KNF ;m KYL Yj 1KkQ Y Q +j 1YL WK
JLi Q QJ O8F VO FéD VLQK YLrQ a PiF WUXQJ EuQK Fé WKC
NKDL WKiF WK{QJ WLQ Yj GO¢GBLWXF WURQUIIPRLWW A &Q KXV O
QYL GXQJ vO DQ VLQK Yj DQ WRjQ VvO KNF WS
FKR QJKA QJKIWES Q ++.Q1J.
6y NKiF ELOW YI| Fi KaL WLGS F5Q Yj Vu GmQJ F{QJ

66 NKiF ELEW YA Fk KYL WLAS F+Q Yj VA GéQJ F{QJ QJ
YRBL V6 SKiW WULCQ FéD WKDQK QLymYcF7KRAQ IN® L LPWW QD (
F{QJ QJKE PRL QKOW WKu QK6QJ WKDQK QLrQ NKiF O¥L St
WLAS F+Q Yj VA GéQJ FiF F{QJ QJKE Qj\ 7URQJ NKL PYW V(
Yj Vi GéQJ FiF F{QJ QKEWPRDO ®KEFWY WKRKmD Fy yé& yLAX NI
GR yy Jk\ UD V&6 NKiF ELEW WURQJ Fk KYL Yj NO Q QJ FéD F
QJX\rQ Yj Fk KYL KNF WS FKR QK6QJ WKDQK QLrQ yAQ Wi
JLAX NLEQKNINXK QVALMX Qj\ Fy WKC Jk\ UD V8 EOW EuQK y-C
FED WKDQK; QILWMD¥XL ORVNYD

OYW WURQJ QKOA6QJ QJIX\rQ QKkQj WK UBDXVKENK Fr FE QH Wx Q
Yj Fk KYL KNF W+S FKR QK6QJ WKDQK QLrQ yAQ Wi FiF Y«Q
NLQK WA NKy NK Q 1K6QJ WKDQK QLrQ Qj\ WKmaQJ J»S Sk
YRBL FiF WKLAW ET yLER PKAVE K ¥W WX K¢W«Ki Wm 1JRjL UL
QJIJXxQ WjL QJIJX\rQ Yj Fk KYL KNF WS JLIiR GéF yC Fy WKC
FiFK KLEX¥DX87U«Q
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9LEF WKLAKXYKEMLAS F+Q Yj VA GéQJ F{QJ QJKE VO NK|{
y-QJ JL6D FiF WKDQK QLrQ Pj FzQ JLSP NK& Q QJ SKiwWw WUL
WLAS F+xQ YRL F{QJ QJKE VO VA ET EO O¥L SKtD VDX WURQ.
F®D NKOL FiF F{QJ YLEF PRL Yj Q QJ VXOW FDR LAX Qj\ Jk\
VOQJ JLOD FiF WKjQK SK«Q [m KYL Jk\ UD Vd EOW EuQK V-
Y6QJ FED yOYWQRMRKQ 77:91 W¥L ORVNYD

O0»F GOQWHUQHW Yj VPDUWSKRQH ym WU& QrQ SKU ELAC
Fy QKLAX \AX WO 8QK KmaQJ yAQ V6 NKiF ELEW YA Fk KYL |

7Ki QKOW JLi WKjQK Y Q Oj PYW Y©Q VA ORQ yOL YRL ¢
NK Q O0»F GSKREIHUWj LQWHUQHW ym ymc¢F SKU ELAQ QKmQ
NKi FDR yOL YRL PYW VO yOL Wm¢QJ QKm QK6QJ QIJmalL WK

7Ki ED V& WKLAX KéW NLAQ WKIiF Yj NO Q QJ F«Q WKLA
FEQJ JyG WKR UD V6 NKiF ELEW Qj\ 7URQJ PYW VO WUmMAQ.
Yi LOWHUQHW QKmQJ NK{QJ Fy NLAQ WKIiF y& yC W+Q GéQJ
WLQ Yj WUL WKIiF

9u Y\ V6 NKiF ELEW YA Fk KYL WLASQ WX @ jWH¥L G8 QR (
JLCP KLEQ W¥L VYj F«Q Fy QK6QJ JLEL SKiS WKtFK K¢S yC
WLAS F+Q WUL WKIiF Oj F{QJ EuQJ FKR WOW F§ FiF WKDQK

7KiFK WKQgF Yl YLOF Vu GmQJ F{QJ QJKO WK{QJ WLC
9RL SBiW WULCQ NK{QJ QJiQJ FéD F{QJ QJKE WK{QJ WL
1DP yDQJ yOL P»W YRL QKLAX WKiFK WKiF WURQJ YLEF Vi
NK{QJ Fy NLAQ WKIiF Yj NO Q QJ F«Q WKLAW YLERXATEE&QJ
QJKLrP WUNQJ QKm POW TX\AQ ULrQJ Wm O¥P GéQJ P¥QJ
0¥QJ [m KYL Yj WUX\AQ WK{QJ yDQJ WUa WKjQK PYW SK«Q
WKDQK QLrQ KLEQ QD\ 7X\ QKLrQ YLEF VAPBWQBIPKE QUK.
y~QJ FiFK Yj WKLAX NLCP VRiIW Fy WKC Jk\ UD QKLAX Wk
nién(Thién An, 2022) 7KDQK QLrQ Fy WKC GjQK TXi QKLAX WKa&L JL
KmaQJ YVAQ ViF NKOH WLQK WK«Q Yj KLEX VXOW KNF W+S ¢
WKP Oé Yj [mM{KMOQQR@®W yYF O+S Yj WKLAX NAJX\@H JA-DR
Thanh, 2022)

AW TX8 NK8&R ViIW FéD &éF 7TUKMHPJI%EYQRRYFY®IKYL F
WURQJ WKiQJ JRyX Q WU, HP WUX\ F+£S Yj VA GéQJ LQWHU
GéQJ LQWHUQHW KjQJ QJj\ 1JRjL WKAL JLDQ GjQK KR YLE
WLAQJ QJj\ YjR A¥®IE[ 4&KNLQ 7KE\.7kP
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OYW WQKRQII WKiFK WKiF ORQ QKOW yOL YRL WKDQK QL
Yj [ O8 WK{QJ WLQ WUrQ P¥QJ PYW FiFK KLEX TX§8 1AX NK.
yNF Yj SKkQ WtFK WK{QJ WLQ FiF WKDQK QLrQ FywW KU EJD
P¥QJ LAX Qj\ Fy WKC G Q YVAQ YLEF ymD UD TX\AW yTIQK VL
OjQ WUX\AQ WLQ JLE Jk\ WIRKY¥E& [OXuyWAH MHKIPWRIK QLrQ 9LE
KNF FiFK VA GéQJ F{QJ QJKWKWRJQRIYWLEI Fr§ WILBXATXE y»F E
yNF WuP NLAP Yj [ Oé WK{QJ WLQ WUrQ P¥QJ

7KLGX NLGQ WKgF YI DQ WRjQ P)QJ

7KLAX NLAQ WKiF YA DQ WRjQ P¥QJ FEQJ Oj PYW WURC
QLrQ 9LEW 1DP NKL VA GE®LOG{QAXIQUKEVWEKQH QLrQ Fy [X K
NK{QJ TXDQ WkP yAQ DQ QLQK P¥QJ Yj EER P+W WK{QJ WLQ
UEL UR DQ QLQK P¥QJ QKm OiD y8R WUGBF WX\AQ WLQ WxF
FcQ ymcF VjR RI¥RPEMODDY|VEER P+W WK{QJ WLQ yC ELAW Fi
Yj WUIQK QK6QJ UL UR DQ QLQK P¥QJ

'6 OLEX FéED 6HFXUHOLVW FKR WK®©\ 9LEW 1DP 0Oj TXOI
WUBF WX\AQ EpQJ SK«Q PAP yYF K¥L FDRMQR AW LWHK+QQAr(

WULEX 86' WURQJ Q P 1Km Y+\ WUXQJ EuQK POL Yé
orQ yAQ 86' 7KHR *$6$% 9LEW 1DP Oj QkL Fy Wu OE Fil
Y é QJmalL WUXQJ EuQK F& @IDRFERyyKicG DRL7 EEO®

& 3K~F 7KIQK

&UQJ FEQK EiR DQ WRjQ WK{QJ WLQ 9LEW 1DP FDQKETL
QP ym JKL QK+Q KkQ WUmMmaQJ K¢S OiD y§R WUGBF W
Oj OID Y8R yC yiQK F3S WK{QJ WL@Im PIFKQV]EKAKAB® K FKIY]
1IJX\EQ +LAQ

7KiFK WKQgF YI SKiW WULKQ WfA GX\ ViQJ W)R

7KiFK WKiF WURQJ YLEF SKiW WULCQ FiF NSKQWQWPRAEB(
Wm GX\ ViQJ W¥R Yj NK§ Q QJ WuP NLAP JL8L SKiS ViQJ W¥
WKaL y¥L VO 7KDQK QLrQ 9LEW 1DP F«Q SKiW WULCQ FiF
Q QJ TX8Q O& WKAL JLDQ Yj NO Q QJQUmyRXKF GRRINFXJE«RYF
WUmMaQJ ODR yYQJ Yj yiQK KmRQJ QJKA QJKLES WURQJ WK
TX8Q Oé WjL FKtQK Yj V3 QJKLES NKLAQ WKDQK QLrQ J»S
FKNQ QJKA QJKLES SKWV& (B K| BXiMXE BiQQ R

%rQ F¥QK yy V& SKiW WULCQ QKDQK FKyQJ FéD F{QJ C
WKDQK QLrQ SKS&SL OLrQ WéF F+S QK+W NLAQ WKIiF PRL Yj Q
Yji QkQJ FDR NGrQ NXyOwWML @ NKL QKLAX WKDQK QLrQ NK{QJ
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QJIJXxQ KNF WS Yj yjR W¥R FKX\rQ VkX YA F{QJ QJKE 1JRj
Oé WKX\AW Yj NOOQ QJ WKGBF WA FEQJ Oj PYW YO©Q VA yiQJ T
WKAXKIMaQJ FKi JLEQJ G¥\ NLAQ WKiF O0é& WKX\AW NK{QJ W
WA 'R yy QKLAX WKDQK QLrQ VA J»S NKy NK Q NKL iS GéQ
WKC yiS iQJ ymc¢F \rX RMoalRgD1H{QJ YLEF

Tron WKaL y¥L VO QJj\ QD\ Wm GX\ ViQJ W¥R Yj NK§ Q ¢
PYW \rX F«X TXDQ WUNQJ yOL YRL WKDQK QLrQ 7X\ QKLrQ
1DP Y Q FKmD Fy yé& NK& Q QJ Qj\ YLAX Qj\ JK\FNX® QN KAQ[ W |
KYL Yj NLQK WA C JL8L TX\AW Y©Q VA Qj\ F«Q SKE&L ymD
ViQJ W¥R Yj NK&§ Q QJ WuP NLAP JL8§L SKiS (Noae, 20¥R FKR
1JX\EQ 7UDQJ

1JRjL UD FiF NO Q QJ PAP FEQJ UOW TXDQ WUNQJ WU
SKiW WULCQ FiF N0O Q QJ QKm JLDR WLAS TX8Q Oé& WKA&L J
\rX F«X FED WKI WUmMAQJ ODR yYQJ Y| yy®K K RKQIF QIIKA QJt
Qj\ FzQ JL~S WKDQK QLrQ W QJ NK&8 Q QJ W6 WLQ Yj W& TX
VOGRD /r 1JX\EQ 7UDQJ

1JRjL UD PYW VO WKDQK QL@ SILAW WXHFYYQ WK QDQB Yy}
WjL FKtQK Yj V6 QJKLES FéD PuQK LAX Qj\ G°Q VyAQ NKy N
FKNQ QJKA QJKLES SKe K¢S Yj SKIiW WULCQ V6 QJKLES FéD
Yji yjR W¥R YA TX8Q OBKWEIS FKIDKVKPQR& QLrQ JL~S KN Fy ¥
YyC W3O TX8§Q Oé& WjL FKtQK Yj SKiwW WULCQ V6 QJKLES FéD P
KO WU¢ Yj Wm YOQ FKR WKDQK QLrQ YA TX8Q Oé& WjL FKtQ
TX\AW QW IQMOW FKR FXY% OO QINFED PuQK

iQK JLi NK§ Q QJ FED FKDW*37

&iF EiR FIiR FKR WK©®©\ &KDW*37 KLEQ ym ym¢F QJKLrQ F
GéF /cL tFK FED &KDOQWRBDENR{DJPILRL K¥Q &8 YLEF WK~F y-
ymcF Fi QKkQ KyD W¥R O&L QK3F yC ViQK JLi TXi WUuQK Fi
YyC FXQJ FOS WK{QJ W L BalEéoRnY & BWusB ¥hsah, 208BF& KDW*37 FEQ.
ym ymcF WKA QJKLEP yC JLEQJ G¥\ WUmMaQJ OX+W WK{QJ T
P{Q 7UmMAQJ /X+W ¥CHKoNeFaD,RRYHKRP BFKt $, Qj\ FzQ yDQJ ¥
XpW yC VA GéQJ WURQJ JLEQJ GMhan & Al., 2023 X&Q2MP IBKP V|
QK6QJ WLAP Q QJ Qj\ &KDW*37 ymc¢cF Na YNQJ Fy WKC WK~F
W+ S V MbMhgaiA023)
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&KDW*37 NK{QJ FzQ GiQJ a4 PYW QJKLrQ FiX iQJ GéQJ Pj
VA GéQJ SKU ELAQ VyHP O¥L Oc¢L tFK FKRYRQEmMAW \0f GKeBX DX
QJmaL G+QJ NLAP WLAQ WK=*P FKt &KDW*37 FzQ YLAW ymcF
tra(Grimaldi & Ehrler, 2023; Transformer et al., 20228 {QJ Fé Qj\ ym y¥W ymc¢cF Nu
QJmaL G«QJ FKIi VDX NKL UD P3W PYW WKA&L JLDQ QJ3Q Y| Q
(Milmo, 2023) 7WILEW 1DP UOW QKLAX KYL QJKI KYL WKE&R [RD\ T
$L Qj\ WURQJ JLIiR GEFTYMFRNLF¥YW KWKIFQJ E

&KtQK V& SKIiW WULCQ TXi P¥QK PA FéD &KD*37 ym OjP

yiQK FKtQK ViFK OR QJ¥L

G Q VAQ YLEF Né WrQ NrX JNL 2

GiQJ SKiW WBRCWLASLWKHEHR yC FiF WU FKiF GRDQK QJKLES
FiF P»W WLrX F8F FéD $, Qj\ QKm
FKé WIFK FED 2SHQ$, ym OrQ WLAC
phAW WULCQ SKLrQ EE§Q WDASKWKHR FéD &KDW*37

C yiQK JLi KLEX TX8 Vi GéQJ FéD &KDW*37 WURQJ FiF
WKA QJKLEP WtQK YLCP Fé&D &KDW*37 WK{QJ TXD yAcCWKL Vi
JLD 73+&0 NAW TX&8 QKm E§QJ VDX

SKy YRBL FiF UL UR Wi
JLE «7UmRBF NrX JNL Qj\

%EQJ 8K QXEIF &KDW*37SNAWKI ViQK JBFQ QJ O

1YL GXQJ | 60F k X | 60FkX y~QJ
3 KQ 1J{® QJ
AQJ B
QJ $QK
3 kQ 7RING KWm GX\ ORJLBPOBSKKkQ WtFK V
7RIKF K

7m GX\ ORJLF

3KKkQ QUBEK V

3 kQ

8L TANGY A

+y BF K

W Oé

6LQK K

iD Oé

IF KV

AW TX8 FKR WKO©\ &KDW*37 y¥W YyLCP WOLE W F7E ADYIL$E
Yj y»F ELEW Oj SKkQ WtFK VO OLEX QJRjL UD G6 OLEX Fé&L

yLCP NKi WURQJ FiF P{Q /TFK 6#

ID /é

7X\ QKLrQ NKL yzL

$, Qj\ Y Q FKmD TXi KLEX TX§ WB@ K LY§ QG MRD JMDPQW EX Q K

Toan, logic, héa, ly, sinh

7X\ FKmD WKC ymD UD yiS iQ y~QJ WX\EW yOL QKmQJ
QJ{Q QJ6 Yj G6 OLEX &KDW*37 NK{QJ FKi Fy WKC ym - yiS |
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P\X+ak WRKNKRD 3R KKO\L WFKR WKD QKLQEKQQINQ J”’
QKm PYW |«|§DH_-PVH:_'Q_ ymD UD F{QJ WKiF iS GéQJ F{QJ WKil
yx «+uQK

+UQK.KEQ QIQeéeuE) QI{QWQKLEQ BKDW*37

1Km Y+\ &KDW*37 NK{QJ FzQ FKIi Oj PYW WLAP Q QJ P
JLIR GéF YRL y Q8 Q@ QIPAiWd QKLrQ $, Qj\ Fy WKC WU¢ Kk
Uow WOW FKR WKDQK QLrQ WK{QJ TXD YLEF J¢cL & QYL GX
W+S SKe K¢S YRL Q QJ O6F FéD PUL QJmAL 1JRjL UD FKDW
giaQ Yj QU O86F WURQJ YLEF WuP NLAP WK{QJ WLQ Yj KNF W-:
OLEX NKiF QKDX WKDQK QLrQ Fy WKC Vi GéQJ FKDWJISW y(
[iF Yj QOKDQK FKyQJ k\ Oj Fk KYL WKXRK@FPOJL~B«Q ISIKGK WL
FmaQJ YLEF Wd KNF Yj KNF WS VXOW yaL yxQJ WKAL W Q
SKe K¢S YRL WKA&AL y¥L

&KDW*37 KU WU¢ W8 KNF Yj SKIiW WULCQ ES§Q WKKQ V

7URQJ WKAL y¥L VO KLEQ Q W\©\& KIDMVDB WIMOIIYWU RDUzY
WKKQ FéED WKDQK QLrQ 9RL NK& Q QJ WUX\ F+S yAQ KjQJ W
WKDQK QLrQ Fk KYL WLAS F+Q WUL WKIiF Yj NLAQ WKiF PRL
YC Y8P ESR FKAWKR M MDLISNFeQJ FKDWISW F«Q SKSL NLCP W
FKDWERW FXQJ FOS 1JmalL Vi GéQJ F«Q SK8EL NLCP WUD Y|
ViFK Y& EjL JL§QJ WjL OLEX FiF WUDQJ ZHE X\ Whoag yC V§&F
WLQ 1JRjL UD WKDQK QLrQ F«Q NLCP WUD Y| yiQK JLi NAW
[HP OLEX WK{QJ WLQ Yj NLAQ WKiF ym KNF ym¢F Fy y«\ yé& Y
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&KDW*37 Fy WKC KU WU¢ WKDQK QLrQ a4 QKLRARK N F
YA YA Q QJ 06F VO Yj N0 Q QJ VO EDR JxP

9+Q KjQK WKLAW ET Y] SK«Q PAP &KDW*37 Fy WKC FXC
YLEF VA GéQJ Yj Y+Q KjQK FiF WKLAW EI Yj SK«Q PAP NO W
YiS FiF WK3F P3F C(FLF® VXD®REQAQVKLAW ET Y] SK«Q PAP FXC
YA FiF FKiF Q QJ FéD FiF WKLAW EI Yj SK«Q PAP Yj JL~S Wk

1 QJ O8F WK{QJ WLQ Yj G6 OLEX &KDW*37 Fy WKC FXQ(
Q QJ OLQQyA®DWUP NLAP WK{QJ WLQ WUrQ P¥QJ yNF KLCX Y\
&KDW*37 FEQJ Fy WKC KU WU¢ WURQJ YLEF [fi Oé& G6 OLEX

*LDR WLAS Yj K¢S WiF WURQJ P{L WUmMaQJ VOua& KDW *:
yAQ JLDR WLAS Yj K¢S WiF WURQJ P{L WUmaQJ VO EDR JxI
WX\AQ TX8Q Oé G6 OLEX Yj WjL OLEX WUBF WX\AQ Yj SKiW
Yj K¢S WiF WUBF WX\AQ

6iQJ W¥R QYL GXQJ VOXQ@KP®WS3RUFWWKEKR WKDQK QL
WULCQ NO Q QJ ViQJ W¥R Yj VEQ [XOW QYL GXQJ vO EDR J
GXQJ SKiW WULCQ NGO Q QJ YLAW Yj VEQ [XOW QYL GXQJ ¥
YyYF ViR

AnninhvaanWRjQ WUrQ NK{QJ JLDQ P¥QJ &KDW*37 Fy WK
JAQ DQ QLQK Yj DQ WRjQ WUrQ NK{QJ JLDQ P¥QJ EDR JxP
Fk DQ QLQK WUBF WX\AQ Yj FiF ELEQ SKiS E§R P+W JL~S K
tojQ WUrQ P¥QJ

+NF WS Yj SKiW WULCQ NO Q QJ VO &KDW*37 Fy NK§
W+S Yj SKIiW WULCQ NO Q QJ VO 7K{QJ TXD FiF FkX WU§ O
JL~S WKDQK QLrQ WU§ OA&4L FiF FkXVKRIIQ XA FifF ARK & KR DN K NFF
Yj O+S WUuQK &KDW*37 FEQJ Fy WKC VA [XOW FiF NKyD KK
YRBL QKX F«X Yj VA WKtFK F&D WiQJ Fi QKkQ

1 QJ O6F VO OLrQ TXDQ VAQ QJKA QJIKLES &XOL F+QJ
tron] YLEF SKiW WULCQ Q QJ O06F VO OLrQ TXDQ VAQ QJKA Q
FKL WLAW YA FiF O-QK Y8F NKiF QKDX &KDW*37 Fy WKC JL
FiF QJJjQK QJKA yDQJ SKiW WULCQ FXQJ FGXKXKRBNFER \
QJKLES WmkQJ ODL

9u Y+\ F«Q Fy PYW FKtQK ViFK NKX\AQ NKtFK Yj KmRQJ
QLrQ F«Q KLCX FiF NKiL QLEP Fk E§Q YA WUt WXE QKkQ W
YyC WUIQK FiF WLrX F8F WiARXD¥I3@ QIKSn WRWWLQ VDL OE
F«Q WUDQJ EIl FKR WKDQK QLrQ QKo6QJ NG Q QJ NLAQ WKIF
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»W FkX KOL U} UjQJ Fé WKC 7KD\ Yu y»W FkX KOL FKX
KOL Fé WKC Y&KDWYiRD FL WKC FXQJ FOS FkX WU§ O4L FKtQ
NKyD OLrQ TXDQ yAQ FkX KOL FéD PuQK yC &KDW*37 Fy WK
O4alL FKtQK [iF KkQ

.LCP WUD NAW 6DX NKL &KDW*37 FXQJ FONFKRXY WX\§ O
QJK- YA Qy yC KLCX U} KkQ YA YOQ VA PuQK TXDQ WkP 7KL
[iF PLQK QJXxQ WK{QJ WLQ WUD FiX yOL FKLAX WK{QJ W|
WUIQK EIl OE WKXYF YjR FkX WU§ O4L FéD &KDW*37

7uP NLAPWWKOR WLQ 1AX FkX WU§ OA4L FéD &KDW*37 |
WK{QJ WLQ FiF WKDQK QLrQ Fy WKC WuP NLAP WKrP WUrQ
FkX WU§ O4L y«\ y& Yj FKtQK [iF

AW OX+Q

&KDW*37 Oj PYW KE WKOQJ KNEQPQJYAWDERYIQR{ KmQR KX
EAL 2SHQ$, 9RL NK& Q QJ [A O& QJ{Q QJO6 W6 QKLrQ Yj wu»
WKDQK QLrQ WuP NLAP WK{QJ WLQ Yj JLSEL TX\AW YOQ VA I
Q QJ ymD UD FiF J¢L & KNE BfESW KM RIQR»E WWE AL FkX KO
QKm NKRD KNF WRiQ KNF OIFK VA Y] QKLAX O-QK YB8F NKi

1JRjL UD &KDW*37 FEQJ KU WU¢ FXQJ FOS FKR WKDQ
WULCQ NO Q QJ KU WU¢ WURQJ YLERY F£on &QQ KJ MDKR. AW AES Y
WURQJ P{L WUmaQJ VO y8P ESR DQ QLQK Yj DQ WRjQ WUr
Q QJ O6F VO OLrQ TXDQ VAQ QJKA QJKLES
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ARTICLE INFO ABSTRACT
7TKH UHVHDUFK 37KH LPSDFWYV

shortvideo to GenZ's attitude toward brand and purc

intention +A research in beauty care industry in Ho Chi N
FLW\" DLPV WR LGHQWLI\ WKH HII
shortvideo on GenZ's attitude toward brand and purc
LQWHQWLRQ LQ +R &KL OLQK &LW
research used qualitative research methods througlepth
interviews with beauty bloggers/ KOLs/ YouTubers and a 1
group of five university studentssing in Ho Chi Minh City
The research also used a quantitative method using conve
sampling, with a sample size of 314 GenZ respondents
research intends to provide useful insights for businesses
opinion leaders through sherideos in he beauty care indust
The research process includes developing and refinin
guestionnaire, conducting online interviews, and collecting
analyzing data. The results of the study showed that the 1
Keywords:Opinion of opinion leaders have an impact on théuwde toward brar

Leaders, GenZ, Beauty  and purchase intention of GenZ in Ho Chi Minh City, inclu
Care, Attitudes, Purchase

Intention Trustworthiness, Likeability, —and  Similarity, w

Trustworthiness being the strongest factor.

1. Introduction

With the remarkable development of the Internet, social media platforms have become
indispensable tools in people's daily lives and entertainment. Video marketing, especially short
video, is currently trending in the marketing industry and is somethimnketeas should know
about. 41% of GenZ like to discover new products on social media througtvstems, and a
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quarter of them search for information about products from influencers (Marketing Al, 2022).

The reality is that consumers are losing trusinfiormation provided by businesses due to
excessive advertising, which has become a significant concern. Therefore, customers tend to
trust recommendations from friends, family, or other users on social media, leatlieg to

emergence of influencer markeg, which is effective in reaching a wide audience and
conveyingmessages.

This research paper aims to clarify the relationship between the effects of opinion
leaders through shevideo to the attitudes towards brand as well as the purchasing intentions
of GenZ (aged 126) in the beauty care product in Ho Chi Minh City. It also investigates the
impact of various factors from opinion leaders on consumer attitudes and intentions. Based on
these findings, the study proposes solutions and provides usefllisions for businesses to

use opinion leaders, who can effectively convey their messages and add value.
2. Theoretical background

a. The keyconcepts

Opinion leaders:Individuals who have a significant influence on the attitudes of others
(Godey, 2016). They cebe people who have expertise in a specific topic (experts); people with
large social networks (social connectors) (Goldenberg, J., Lowengart, O., & Shapira, D, 2009)
or someone with aesthetics in purchasing decisions (Leal, S. L., & Yassa, M. A., 2014).

Expertise: The level of knowledge (perception, knowledge, skills) of an authentic
person. Previous studies have shown that expertise is very important in determining the impact
level of influencers on purchasing intention. When consumers know that imdlysdple have
high levels of expertise, they tend to trust the quality of the product (Amos, C.; Holmes, G.;
Strutton, D.2008).

Trustworthiness: Refers to the level of credibility, integrity, and honesty of an
authentic person as perceived dpnsumers (Erdogan, 1999). When consumers perceive the
source as trustworthy, they are more likely to believe in the product and promote the intention
to purchase that cosmetic product (Hovland, C. I.; Weiss, W., 1951).

Attractiveness: Refers to consumengerception of the physical attractiveness of the brand
representative (Ohanian, 1990). The attractive characteristics of opinion leaders such as interesting
personalities, attractive appearance or charismatic style are often more persuasive andreffective
changing beliefs and positively influencing consumers' perception of the product (Chekima, B.,
Chekima, S., Syed Khalid Wafa, S. A. W., Igau, O. A., & Sondoh Jr, S. L., 2020).

Likeability: Consumers tend to follow celebrities they like. A popular opineader

can play a persuasive role as a brand spokesperson (Lim, X., Radzol, A., Cheah, J., & Wong,
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M., 2017) and may generate higher interest and attract more attention from followers

(Fanoberova & Kuczkowska, 2016).

Similarity: There issimilarity in terms of values, attitudes or appearance between the
opinion leaders and the customers, followers are more likely to bond with them, leading to
higher credibility and therefore more positive perceptions of endorsed products and purchase
intentions (Ladhari, R., Souiden, N., & Dufour, 2Q20).

Attitude toward brand: The tendency to focus on favorable or unfavorable impacts on
a specific brand after viewing an advertisement about that brand (Phelps, J. E., & Hoy, M. G,,
1996). According to (utz, R.J.; MacKenzie, S.B.; Belch, G.E., 1983), a customer's attitude
toward a brand is the emotional reaction of the customer to an advertisement about the brand.

Purchase Intention: The tendency to buy a particular brand or product (Belch, G.;
Belch, M.,2011). Purchase intention also refers to the likelihood that a person will buy a
product (Phelps, J. E., & Hoy, M. A.996).

b. Source Credibility Model and Source Attractivengkxlel

Source Credibility Model (Hovland, C. I.; Weiss, W., 1951) is based oha@ian's
(1990) study, which states that the effectiveness of a message depends on the level of expertise
and credibility of the source. In addition, according to the Source Attractiveness Model
(McGuire, 1985), a personal message is accepted and inftubpche similarity between the
sender and the receiver, as well as the likability and attractiveness of the sender.

Figure 1. Source Credibility Model and Source Attractiveness Model
c. Hypotheses and researaiodels

Expertise of theommunicator has a significant positive effect on the persuasion of the
information receiver (Ohanian, 1990). (Belch, G., & Belch, M, 1994) suggests that information
receivers have strong beliefs in those who possess expertise in a particular fields @abrce
high expertise compared to those with low expertise lead to more positive attitudes towards the
source and advertisement (Baumgartner, H., Homburg, C. , 1996).
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H1: The expertise of the opinion leader through shesideo has a positive impact on

the attitude towards the brand of GenZ in the beauty care industry.

The credibility of opinion leaders is seen as one of the most useful and effective tools
to gain customer trust and make them believe in the brand more. When the credibility of the
opinion lealer is high, attitude change becomes more likely (Miller, G. P., & Basehart, J., 1969).
Celebrities with expertise and credibility effectively convey brand messages, bond consumers
with the brand, and create purchase intention (Milford | Udo; Nwulu, Crenyeella2015).

H2: The trustworthiness of the opinion leader through sherideo has a positive
impact on the attitude towards the brand of GenZ in the beauty cadestry.

The physical appearance and attractiveness of celebrities are a particdanrfact
assessing their effectiveness (Baker, M. J., & Churchill, G. A., 1977); (Joseph, W. B., 1982);
(Kahle, L. R., & Homer, P. M., 1985); (Donna Winham, Jeffrey S. Hampl, 2008). Celebrities

with attractive appearances and images that are suitable fpratiect/brand tend to
create a positive attitude towards the product/brand among customers.

H3: The attractiveness of the opinion leader through shertdeo has a positive impact
on the attitude towards the brand of GenZ in the beauty care industry.

The likeability of a celebrity endorser plays a persuasive role as a spokesperson for the
brand (Lim, X., Radzol, A., Cheah, J., & Wong, M., 2017), and a brand endorsed by a celebrity
generally tends to be liked more than one endorsed by-aatebrity (KahleL. R., & Homer,

P. M., 1985). Additionally, (McGuire, 1985) also points out that attitudes toward a brand
are positively influenced when customers like a celebrity endorser, and they tend to prefer
brands associated with that celebrity.

H4: The likeability of the opinion leader through shoftideo has a positive impact on
the attitude towards the brand of GenZ in the beauty care industry.

Consumers tend to change their attitudes when they find similarities between
themselves and celebrities through the psscof identification (Kelman, H. C., 1958). It can
be said that similarity is one of the factors used to measure the influence of a leading figure
when advertising with a spokesperson who has certain similarities with the customer, it will
help the custoer identify themselves as the target audience of that advertisement (Aaker, J. L.,
Brumbaugh, A. M., & Grier, S. A., 2000). Similarity in values, attitudes or physical appearance,
make followers more likely to bond with them (Ladhari, R., Souiden, N., ®&WDuB.,2020).

H5: The similarity of the opinion leader through shostideo has a positive impact on

the attitude towards the brand of GenZ in the beauty care industry.
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(Mitchell, 1981) argued that attitude towards a brand is an "internal personatiemélua

that every customer experiences. (MacKenzie, S. B., 1986) demonstrated that customers who form

a positive attitude towards a particular brand are more likely to make purchases from that brand.

+ *HQ=Y V DWWLWXGH WR ZD Uitluktty Be® &pasiiveN KH EHL
impact on purchase intention.

Figure 2: Research Model
3. Methodology

a. Samplesize
To make a sample representative and effective, research is conducted to determine the
sample size when the population is unknown. The sample siaécidated using the formula
of (Kolb, 1984): n = [Zp.(1-p)]/€~. In which p = 0.5; z = 1.96 corresponding to a 95%
confidence level; e = 0.05 corresponding to a 5% margin of error, thus the anticipated sample
size of the study is nearly 385 people.
b G0 _ Gark ym( U"Ug=384,6
(1)

b. Measurementv#

Based on the Source Credibility Model (Hovland, C. I.; Weiss, W., 1951) and Source
Attractiveness Model (McGuire, 1985), the variables include "Expertise" siditdments,
"Trustworthiness" with 3 statements, and "Attractiveness” with 3 statements. Additionally,
the inclusion of the variable "Likeability” will continue the author (Tripp, 1994), which
consists of 4 statements. The variable "Similarity" by (Whitfle E., & DiMeo, J., 1991)
has 4 statements. On the other hand, the dependent variables "Attitude toward brand" and
"Purchase intention" by (Nguyen, M. H., & Nguyen, H. L., 2016) consist of 4 statements.
The survey questionnaire will be conducted onoit Likert scale including: strongly
disagree, disagree, neutral, agree, and strongly agree.
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c. Datacollection

An in-depth interviews were conducted with four experts in the beauty care industry,
including beauty bloggers, KOLs, and a focus group of fiudents in Ho Chi Minh City on
guestions related to the research topic. After that, the team distributed the survey questionnaire
on both online (Google form) and offline platforms (Paper form) at high schools, universities,
and populated areas. The actmamber of survey responses collected was 470, and the valid
survey responses were 314 (155 paper form and 159 Googledsponses).

d. Data AnalysidMethod

This research use SPSS and AMOS25 software for data analysis and evaluate the model
through standards of variable reliability, accuracy, model fit, overall reliability, convergence,
and discrimination. Data processing steps include: descriptive statistics, testing the reliability
of the scale using Cronbach's Alpha, conducting exploréeotgr analysis (EFA), conducting
confirmatory factor analysis (CFA), and testing the linear structural equation model (SEM).
Confirmatory Factor Analysi€CFA)

e Evaluating ModeFit

After conducting an exploratory factor analysis (EFA), sdaetors are extracted and used

in the confirmatory factor analysis (CFA). The results of the CFA show that the model has
Chi-square/df = 1,791 < 2; CFI = 0,938 and TLI = 0,926, both greater than 0,9; RMSEA =
0,050< 0,08; GFI = 0,894 > 0,8, which is consaik acceptable (Baumgartner, H.,
Homburg, C. , 1996) and (Donna Winham, Jeffrey S. Hampl, 2008) (see Figure 3).
Therefore, it can be concluded that the model fits the market data well.

Figure 3: CFA model
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4. Evaluation of composite reliability, convergent védity, and discriminant validity

After conducting CFA, the standardized factor loadings of the observed variables are all
greater than 0,5 (see Figure 3), and theiraRes are all less than 0,01, indicating strong
statistical significance. Additionallythe Average Variance Extracted (AVE) of the
measurement scales is all greater than 0,5 (see Table 2), after excluding the variable P14 with
an AVE = 0,480< 0,5. These results confirm the convergent validity of the measures. The
composite reliability (CR)of each construct is greater than 0,7; indicating high reliability
(Hulland, 999). The largest shared variance (MSV) between any two constructs is less than the
AVE, and the square root of the AVE (SQRTAVE) is greater than the correlations between
construets, showing that satisfactory discriminant validity (Fornell, C., & Larcker, D. F., 1981).

That means the model is considered appropriate for market data and meets the standards
of reliability, convergent validity, and discriminant validity.

Linear structiral equation modeling (SEM)

After conducting the CFA analysis and removing the PI4 variable, twbrdg
observed variables are used to test the linear SEM model to determine the influential factors

and the degree of influence of each factor on brardjéfsee Figuré).

Figure 4: Structural Equation Modeling SEM

Source: Data processing results from SPSS
The estimated results of the research model are presented in Table 3, showing that the

regression coefficients between the variables of Trustworthiness and Attitude toward brand,
Likeability and Attitude toward brand, Similarity and Attitude toward brattiude toward

brand and Purchase Intention all have positive standardized coefficients and are statistically
significant (p < 0,05), thus supporting hypotheses H2, H4, H5, and H6. On the other hand, in
the regression analysis between the variables ofelfigp and Attitude toward brand,
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Attractiveness and Attitude toward brand, there is no significant statistical difference (p > 0,1),

leading to the rejection of hypotheses H1 and H3.

Discussion

This study intends to determine how GenZ' s attitudes totmanad and purchasing
intentions are influenced by opinion leaders. Previous studies have shown that opinion leaders
KDYH DQ LPSDFW RQ FRQVXPHU DWWLWXGHY WRZDUGYV EU
Quach, N. P. V., 2020); (Nguyen, M. H., & Nguyéh,L., 2016); (Anh, 2021). To identify the
influence of opinion leaders on the aforementioned outcomes, many research use various
aspects of opinion leaders.

After analysis and testing, the research results show that while Expertise and
Attractiveness dmot have an effect on GenZ' s perceptions of brands in Ho Chi Minh City,
Trustworthiness, Likeability, and Similarity do at a 95% confidence level (sig = 0,05), the
regression coefficients of the three independent variables Trustworthiness, Likeallity, an

Similarity are all positive, supporting hypotheses H2, H4, and H5. These three
independent variables also have a positive effect on Gen Z's attitude toward brands. The results
DUH FRQVLVWHQW ZLWK WKH UHVHDUFK IL2DZ®)L.QJV RI 3K¥|

The Expertise of the opinion leaders does not affect the attitude of GenZ towards the
brand, contrary to the results of previous studies by (Nguyen, M. H., & Nguyen, H. L., 2016)
DQG 3K¥P : . AXiFK 1 3 9 * H @addrsvin Ehg belduty W K D\
care industry may be found rather easily, even though they may not be licensed professionals.
Even with less expertise, opinion leaders can still introduce and promote the brand's products,
which makes GenZ not care about thisch&dd ULVWLF 7KH VWXG\ E\ 3K¥P

P. V., 2020) shows that the attractiveness of opinion leaders has the greatest impact on

customers' attitudes towards brands. However, the research results indicate that this factor does
not affect attitudé¢oward brand, similar to the findings of (Nguyen, M. H., & Nguyen, H. L.,
2016). Most opinion leaders today have attractive and ideal appearances, making a stronger
impression on GenZ. The attractiveness of opinion leaders can draw attention and make GenZ
stop to watch their short videos, but it does not affect GenZ's attitudes towards the brand.

In contrast to the findings of studies by (Nishith Bhatt, Rachita M Jayswal, Jayesh D
3DWHO DQG 3K¥P ; . 4XiFK 1 3 d@pinionleadedU XV W
KDG WKH ELJJHVW EHQHILFLDO LPSDFW RQ *HQ=V DWWLW
is crucial since GenZ is very careful when researching and analyzing items. Opinion leaders
inspire intangible confidence in the qualities &fiicacy of the product, which is why Gen Z
follows them. GenZ will develop positive feelings and trust for an opinion leader who is sincere,

honest, and credible. As a result, GenZ will have a more favorable opinionboatite
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In terms of impact, Likability for the influencer has the second largest positive effect
RQ *HQ= V DWWLWXGH WRZDUGV WKH EUDQG S
3K¥P ; . 4XiFK 1 3 9 *HQ= KDV PRUH WLPH WR

more attention to product information provided by influencers. An influencer who creates a

comfortable viewing experience for GenZ and is vik#td through their behavior, popularity,

or positive values will have a positive impact on the attitude towards émel they introduce.

It can be observed that GenZ tends to be more interested in and evaluate brands positively
because they admire and aspire to be likentheencers.

The attitude of GenZ towards a brand has a strong and positive impact on purchase
iNWHQWLRQ S FRQVLVWHQW ZLWK WKH UHVE
/ DQG 3K¥P ; . 4XiFK 1 3 9 7KLV FRQILUPY
a brand's product as having good quality, feels satisfied, and haspositive experiences

when using that brand's product, their purchase intention is higher.
5. Conclusions &recommendations

From the discussion of the results above, we conclude that Trustworthiness, Likeability,
and Similarity are the three factors of opimileaders whose sherideos affect GenZ
consumers' attitude toward brand in the beauty care industry. From there, the attitude toward
the brand will affect the purchase intention. Thus, the research team makes the following
recommendations fdyusinesses

Trustworthiness for shestideo public opinion leaders is a prerequisite when beauty
care brands want to convey the message of their products to GenZ consumers. To achieve that,
brands should prioritize choosing a reputable public opinion leader irettieof beauty care
(mean = 3,39), not getting entangled in scandals that reduce reputation, such as brand
advertising. counterfeiting, ethical scandals, violations of the law,... Besides, one should not
talk too much about the benefits of the productdmatuld fairly comment on the pros and cons
of the product to increase its credibility. Truthfulness (mean = 3,26) and reliability (mean =
3,33) of the content shared by the public opinion leader help gain the toustaimers.

Through social networks wit shortvideo platforms, one cannot deny the strong
attraction of opinion leaders when there is a large number of fans interested in the content they
share. Which, those who lead public opinion with opinions that are accepted and supported by
the public wil receive favor and trust in the products and brands they propose (mean = 3,74).
That acceptance can come from a clean private life, regularly contributing to society, or
experiencing the product and giving the most objective opinion. Public acceptaymaioh
OHDGHUV LV KLJKO\ HIITHFWLYH DV PRUH DQG PRUH 3GLUW
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especially shorvideos. Besides, people with a comfortable and pleasant personality toward

customers also have higher efficiency (mean = 3,60). Résa&so shows that the popularity

of the opinion leader does not determine too much whether consumers are interested in the
product or not (mean = 3,52). Therefore, it is not advisable to take advantage of the popularity
of an inappropriate public opinideader for the sake of attention, making their popularity
completely overwhelm the quality or motto that the brand is aiming for. According to the
survey, modern GenZ consumers from 16 to 26 years old have a certain perception of the
opinion leader they geand tend to judge the opinion leader before seeingrtiueict.

The expertise and attractiveness of the beauty industry opinion leader received high
praise from the surveyed GenZ consumers. However, these two factors had no impact on brand
attitudes. Fro there, it can be seen that the attractiveness in appearance, style, or personality
is not enough for customers to have a positive attitude toward the brand or to promote the
customer's ability to purchase products. Therefore, businesses should ndbfoousch on
these factors and ignore other aspects such as reputation, similarity, or customer preference. In
addition, the fact that a public opinion leader builds a lasting reputation in the process of sharing
information through short videos in the biaagare field will have a greater influence than a
leader with an attractive appearance or not. only show their understanding of certain products
or skills in makeup, skincareic.

In addition to the above analysis, businesses in the field of beautyesde binding
contract to ensure purity and a commitment to avoid illegal and unethical acts in trade. Do you
always make a good impression on your customers? To well exploit the above characteristics
of public opinion leaders, customer portraits mustaoalyzed by enterprises to find a
representative who has a voice in the eyes of taggesumers.

GenZ customers' attitudes towards brands have a significant positive impact on purchase
intention in the beauty care industry. Therefore, businesses inelisnéed to step up the
organization of product launches with the appearance of opinion leaders, providing product
information via shorvideo platforms at the same time. Distributing samples to enhance customer
knowledge, experience, and trust in thendtdVhen customers perceive the brand as having good
product quality and being satisfied with the product, and in addition, it is also endorsed by the
public opinion leader with the characteristics that receive high customer consensus, then
customers wilsurely trust the brand more and their purchase intention will increase.

This study has limitations on the use of convenience sampling, so it is possible that the
collected data is not representative; future studies can use the probability sampling method.
addition, it is necessary to expand the survey scope and survey subjects to increase the

representation of GenZ customers in the beauty care industry. In addition to the influence of
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the opinion leader, future studies may examine other-siaed platbrm elements such as

images, audio, content, etc. on guest interaction and influence purchasing or performance

decisions for specific products.
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6$1'%2; 7521* 3+E7 75,/F1 .,1+ 7TA 75E 78E 1+£1
70, 0U7 60 480&7™561 7+A * b,
3K¥P +xQJ 6kQ
H & vi B Can bYThanh phCH xChi Minh

THONG TIN TOMT 2T
3KiW WULCQ FiF QAQ WE8QJ F{(

\AX WO F«QWBKERWQYVEKX\CQ yUL V(
WD WURQJ yy Fy WKC NC YyAQ QKm
W¥R $, Yj YyLEQ WRIiQ yiP Pk\ 7UrC
TXOF JLD Fy QAQ NLQK WA SKiw W!
ym Y] yDQJ WWIKGQKNK{J FKtQK ViF|
6DQGER[ FKR QKLAX O-QK Y&8F WU|
VO NAW TX§8 NK§ TXDQ WtFK F8F ¢
ViIFK WKA QJKLEP &671 WURQJ SKi
KYL yC 9LEW 1DROKKRiKR:Y ALKRiF C
7X\ QKLrQ NKiL QLEP FEQJ QKm QK
W¥L 9LEW 1DP KLEQ QD\ FzQ NKi K¥
QKLAX QKj OmQK y¥R Pj y¥L yD VvO
ELAW YA P{ KuQK 6D QG ER[ 9Qj& Wl QF
Fy PYW FKtQK ViFK WKA QJKLEP QjF
E3W NIS WKHR [X KmBQJ FKXQJ FéD
EjL YLAW Qj\ WiF JL§8 VA WUQJ Kg¢¢S

T skhoéa: Al, chinh sach th . .

nghi @, Sandbox, kinhG GéQJ FKtQK ViFK WKA QXL EFRD3RYV

Al, tri tu han t)o JLD WUrQ WKA JLRBL Yj Wi yy ymD U
QJKI Fy JLi WUT FKR 9LEW 1DP

»W YOQ VA

9LEW 1DP [AS K¥QJ WRjQ F«X Yj [AS WKi WURQJ ¢
FeD &KtQK SKé” Q P GR 2[IRUG ,QVLJKWV 9mkQJ TXOF
YRBL Q P Yi W QJ E+F VR YRBL Q P 3KmkQJ SKiS Vic

chi VO WUrQ WUé FYW &KtQK SKé WUuUQK yY F{QJ QJKE K
QKYyP Fk V4 K¥ W«QJ WtQK VIQ VjQJ FéD G6 OLEX WtQK y¥
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O6F yUL PRL TX\ P{ NK§& Q QJ WKtFK WU} QjJy&&FyNTI W]
AW TX8 Qj\ FEQJ SK«Q QjR NK-QJ yiQK 9LEW 1DP ym Fy V
QJX\rQ NLQK WA WUt WXE QKkQ W¥R

a FOS yY FKtQK ViFK14JIKTIQX\AW FED %Y &KtQK W
VO FKé WUmMKkQJ FXKOQIKWKBR BKB FXYF &iFK P¥QJ F{QJ QJK
F«X 36BP EDQ KjQK NKXQJ WKC FKA WKA QJKLEP Fy NLCP V
GIFK Yé P{ KuQK NLQK GRDQK PRL KuQK WKjQK Wi FXYF &i
JIQK U} SK¥PIYILN®{Yj WKAL JLDQ WKf QJKLEP 1JKLrQ FiX
GjQK FKR GRDQK QJKLES F{QJ QJKE WKHR P{ KuQK WLrQ w
&KtQK SKé FEQJ ym EDQ KjQK 3&KLAQ Omc¢F TXOF JLD YA Q
WX KkQ W¥R $, VAQ Q P

+kQ Q6D WUrQ WKA JLRL ym Yj yDQJ Fy UOW QKLAX QJ
WUT Pj P{ KuQK PDQJ O¥L QAX Y+Q GéQJ SKe K¢S YRBL y»F y
TXOF JLD LCQ KuQK QKm '6 iBolity ERErMidnthtibn7aHd-RequiRiorR J \
6DQGER[HV LQ $VLD DQG WKH 3DFLILF” YRL Pm VO Gb6 iQ

WKBF KLEQ Wi yAQ EAaL 9é 7U FKiF F{QJ Y] ¢
%Y .LQK WA Yj ;m KYL /LrQ& QS IXNEE WIEHQJI WLQ Yj WUX\AC
UL UR WKLrQ WDL ,'" @&\ EDQ .LQK WA :m KYL FKKX E Yj 7

(6&%3 Yj V6 WKDP JLD FéD QKLAX ErQ OLrQ TXDQ YRL NK>
KLEQ QJKLrQ FIXJKWRP yWIWRRL FKtQK ViFK WKA QJKLEP Y|
TXD yy FKiQJ PLQK ym¢F V6 F«Q WKLAW Yj W«P TXDQ WUN
6DQGER[ 1 P y¥L GNRKQZRFHKIGIk! §QK KmaQJ Q»QJ QA F
Pj FzQ y»RM QDWKIiFK WKiF FKmD WiQJ Fy yOL YRL V& SKiWw
WK~F y-\ &KtQK SKé VO Yj FKX\CQ yUL VO WURQJ QKLAX O-
FDR Q QJ O6F WKC FKA FéD FiF TXOF JLD ym¢F 08D FKNQ

%rQ F¥QK yy FzQ Fy WKC NC yAQ %iR FiR 3*OREDC
6DQGER[HV  Fé&D 1JkQ KjQJ 7KA JLRL :% WKGBF KLEQ YjR
QJKLrQ FiX SKKkQ WtFK WUQJ K¢S FiF EjL KNF Nt&QmOQJIKLE
KuQK 6DQGER[ yDQJ ymc¢F iQJ GéQJ WUrQ WRjQ F«X %iR FiF
Yj EjL KNF U~W UD Wi NLQK QJKLEP WULCQ NKDL FéD P{
WKA JLRL k\ Oj QIXxQ G6 OLEX PDQXWARKFAS ER[+KL PQ LF
OLEX YA NKXQJ SKiS Oé& 6DQGER[ WUrQ WRjQ F«X WtQK VJAC
FOS QKOQJ KLCX ELAW TXDQ WUNQJ FKR FiF QKj KR¥FK yiQ
P{ KuQK 6DQGER[ PRL KR¥FQKyJHEKk YA 8p IOWEFK 6DQGER[ PuQ
WUrQ WK8F WA 1JkQ KjQJ 7KA JLRL
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1JRjL UD NK{QJ WKC NK{QJ QK3F yAQ 3%iR FiR VRQJ QJ
FKé yA .0 QJIX\rQ 7Ut WXE QKkQ W¥R’ [XOW E§Q EaM8 Kj [XC
YRBL Pm VO ,-604270786 k\ Oj ©Q E§Q y»F ELEW FéD 9LHWQTI
KiQK WURQJ NKX{Q NKU V& NLEQ +YL QJKI WKm&aQL @1KkD 9
GjQK ULrQJ FKR FiF OmQK y¥R GRDQK QJKLES ®RQJ GR®W K
V3F QKOW 9LEW 1DP YRL V6 WKDP JLD Fé&D QKO6QJ QKj OmC
Jy«X WKA JLRL 7URQJ EiR FiR Qj\ ym WS K¢S FiF TXDQ yLCH
Om¢F [X KmBQJ Wm GX\ PRL Y| ViFKXILQ BKRK\NQ Q/k XVAE DN Bitf
YA §QK KmaQJ FED-WUQ WXEKEWIDRWWKD\ yUL WKA JLRL ym
GRDQK QJKLES F+S QKW [X KmRQJ 06D FKNQ iQJ GéQJ S

minh.

6DQGER[ JLOQJ QKmFPWW- FIC AKIRA QJKLEP QKO6QJ P{ Ku
KuQK WKjQK FKmD Fy WLAQ OE WURQJ TXi NKi &k FKA 6DQ
P{ KuQK PRL yC WKA QJKLEP WURQJ PYW NKXQJ QKOW yIiQK
WK QJKLEP SWisV®R UMD PYW P{ KuQK KRjQ FKIQK Yj KuQK
FKIQK FKR P{ KuQK yy 6DQGER][ & yk\ Oj WKt yLCP SKiS Oé
Y6F yC FiF GRDQK QJKLES ym¢F KR¥W yYQJ WURQJ O-QK Y
VRiIWURELOEF ytFK FED 6DQGER[ Oj NLCP VRiIW JL&P WKLCX
ViFK FKtQK WKiF WUrQ WK&8F WA Yj JL~S WLAW NLEP ymcF \

7UrQ Fk Va yy YLEF 9LEW 1DP KNF KOL NLQK QJKLEP Y
(Policy VDQGER[ yC SKiW WULCQ NLQK WA $, WURQJ EOL F§C
UYQJ QKm KLEQ QD\ Oj Y©OQ VA KRjQ WRjQ Fy Fk V& K¢S Oé

2. M Y s Ckhai ni Bn c6 lién quan
.LQK WG WUt WXO QKkQ W)R

7KX+W QJ6 3NLQK WA WUy AWKESOK kKW MRUAONW ¥L 9LEW
QJKI 9LHWQDP &(2 6XPPLW YRBL FKé yA 3.0 QIJX\rQ .LQK
QJKLES 9LEW 1DP° GLEQ UD W¥L 7KjQK SKO +j 1YL ym¢F WU
YXUPDQ ¥L KNF +DK& WMUGI [RUBHIQF &KLAQ OmcF .LQK WA !
&Ké WIFK +YL yxQJ &0 Y©OQ .LQK WA FéD 7UQJ WKOQJ %DUL
QKKkQ W¥R $, FKR UpuQJ 3 k\ Oj WKaL yLCP WOW QKOW yC
YNQJ yL WVRKKQEQjy¥L WLrQ SKRQJ WURQJ YLEF [k\ G6QJ &l
UuQJ SKiw WULCQ QAQ NLQK WA $, W¥L 9LEW 1DP WKu y«X
&KtQK SKé $, EuQJ FiFK iS GéQJ $, yC KU WU¢ YLBB B®DTX\.
FiF O-QK Y8F F{QJ FKtQK \AX Fé WKC Oj [k\ G6QJ 7UXQJ W
%rQ F¥QK yy QAQ NLQK WA $, O) QAQ NLQK WA Pj YLEF y«X
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
OjP QzQJ FOW Yj QKOQJ GRDQK QJKLE®GcWWIKQKF@DQRP{QK8JI
FeQJ &KtQK SKé PDQJ O¥L V& SKiW WULCQ NLQK WA FKR TX

OYW VO FKX\rQ JLD YA NLQK WA $, FKR UpQJ FKLAQ Om
FiX NKDL WKiF Y] iQJ GéQJ KLEX TX8§8 $, YjRA&P DXQK ¥YbBPb O
[kK\ G6QJ ¥L KNF $, WUmaQJ KNF $, EEQK YLEQ $, GIFK Y
KyD JLDR WK{QJ F{QJ FYQJ EuQJ $, yYW SKi FKOW Om¢QJ
QJKLES WKeé\ VEQ V¥FK FKOW QniFX AR EBSQJ &, yYW SK

7URQJ EjL YLAW 33XEOLF 3ROLF\LQ DQ $, (FRQRP\" W¥
NLQK WA $, FéD $XWWIKQFRARQO¥FEPHR W¥L +YL QJKI 7Ut WXE
Fy TXDQ YyLCP FKR UpQJ NLBKXWA k& OHIQ WILAK QVBJ VXE
QKKkQ W¥R Pj & yy FiF QKj TX8Q 0Oé iS GéQJ F{QJ QJKE $, yC
UD TX\AW yiIQK FéD KN Yj ymD UD FiF yiQK JLi FKtQK ViFK St

7yP ONLQKVWIAWXE QKkQ W¥R Oj QAQ NLQK WA Pj FiF F
QJKE $, YjR KR¥W yYQJ VEQ [XOW NLQK GRDQK YjPYW VO «
O¥L W QJ WUmaQJ NLQK WA FKOW Om¢QJ FDR QKDQK Yj E
gxP FiF P{ KuQK NLQK GRDQK Yj TX8§Q Oé W¥R UD V§Q SK-P
Yé $, FKR 1Kj QmRF GRDQK QJKLES Yj QJmaL GkQ »F ELE
FRQ QJmAL [ Oé F{QJ YLEF QKDQK KkQ ymmIDU P LTXKAW WiiFk
WLQ Fx\ KkQ

2.2. Sandbox

6DQGER[ WURQJ WLAQJ $QK ym¢F KLCX Oj KYS Fiw yk\
\rX WKtFK FED WU¢ HP YiD DQ WRjQ O¥L WK~F y-\ V8 ViQJ
WURQJ QKLAX O-QK WIBLF FHEDE FXMWF IV Q®IF QKDX 7URQJ O-Qk
ymcF VA GéQJ YRL WrQ JNL y«\ yEWEXEMI QDD VR\UY n6ORQ KIER;
FKtQK ViFK SKiS O& ULrQJ QpuP QJRjL KR»F Ym¢W NKXQJ SK
QKO6QJ NKHBESQVIQJ W¥R VUL PRL 7¥L 9LEW 1DP NKL QKS3F
6DQGER[ WKu yAX ymc¢F JNL Oj 3.KXQJ SKiS Oé& WKt YyLCP K
WKX+W QJO6 Qj\ yVAX PDQJ QYL KjP KRjQ WRjQ JLOQJ QKDX

7KHR WiF JL§ 7U«Q 7KI 4XDRU\ DG BRIHFPYOWKC ymcF
NK{QJ JLDQ SKiS Oé WURQJ yy F{QJ QJKE PRL Fy WKC ymcF
QK6QJ \rX F«X YA FOS SKpS YA QK6QJ yLAX NLEQ NLQK GF
Y3QJ NKXQJ SKiS Oé WmKRIQDU|QILEEXPEEYXAQLO®\ SKpS KD\
GRDQK NK{QJ Fy QJK-D Oj PLEQ WUi WUIFK QKLEP YA P»W
SKiS OX+W .K{QJ JLDQ Qj\ y8P ESR KR¥W yYQJ WKi QJKLE
Fy WKC NLCP VRIiWQUmM@RE WEP BDIRKLEP FDP NAW FKIX WUIiFK
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
YyYQJ FéD PuQK K¥Q FKA Yj QJ Q QJiD QKOQJ WiF yYQJ WLr
7U«Q

%rQ F¥QK yy WURQJ EFk FKAWNVIGD QGEIREP iS GéQJ WUI
FK-ANLQK QJKLEP TXOF WA Yj PYW VO J¢gL & FKR 9LEW 1DP’
SKiS FéD WiF JL§8 &KX 7KI +RD ym yIQK3QKXOD S5 0@ DVKR U
Oj PYW FiFK WLAS F+Q PRL Yj NKi OLQK KR¥W JKURB JWN©D FA
WLAS JLRL K¥Q WKAL JLDQ FéD FiF yUL PRL GmRL V& JLiP
QJKLEP WURQJ P{L WUMA&QJ WK3F WLEQ QKmQJ Fy SK¥P YI
SKiS ES§R YE WKtFK K¢S yC QJ Q FK»WKEGWENE RiNRAXE G®
TXi QKLAX yAQ KE WKOQJ WjL FKtQK TXOF JLD +AW WKAL
QJKLES Yj VL YjR KR¥W yYQJ WKjQK F{QJ WKu VA SK&L WKF
yYQJ WKHR NKXQJ SKiS @320 KLEQ KjQK~ &KX

7URQJ EjL WKX\AW WUuQK FéD WIiF JL§ :DL OLQ .ZRN
3ROLF\ ([SHULPHQWDWLRQ DQG 5HJXODWRU\ 6DQGER[HV L
5HIJXODWRU\ 6DQGER[HV QKm VDX 3$ IUDPHZBR®NMBiY HQYI

regulations, or the absence of. It allows for the live testing of services and business models in

the market, with real customers, while benefiting from relaxed/flexible regulatory requirements,
often at a smaller scale, on a timaited basis, DQG ZLWK DSSURSULDWH VDI
‘DL 7KHR yy Fy WKC KLCX 6DQGER[ WURQJ & WiF JLE
WUmMaQJ NK{QJ WXkQ WKHR FiF TX\ yIQK KLEQ KjQK KR»F N
QJKLEP WUBF WLAB{FKE@KHRAKLYP& CRDQK WUrQ WKI wumaQJ
WKAL ym¢cF Km&aQJ O¢cL Wi FiF \rX F«X TX8Q 0O& OLQK KR¥W \
Fk Va JLRL K¥Q WKAL JLDQ Yj Fy VIQ FiF ELEQ SKiS ESR YE

7yP Oy WKC NKBDQOBBR[YAKm VDX 3&k FKA WKA QJKL
NKX{Q NKU WKC FKA WKfA QJKLEP PYW F{QJ Fé FKtQK ViFK
O+S JLiP ViW Yj NLCP VRIW Fy JLRL K¥Q YRBL NKXQJ SKiS C
Oé KLEQ WY¥IP{LCWW¥YRA®YWKR GRDQK QJKLES Fy yLAX NLEQ
FiF yUL PRL VO®J W¥BL SKiS GIFK Yé Yj P{ KuQK NLQK GRD!
FiF O-QK Y6F F{QJ QJKE PRL QUL Yj QKLAX WLAP Q QJ°

&KtQK ViFK WKu QJKoixOP 3ROLF\ 6DQGE

7URQJ EjL WKX\AW WUuUQK FéD WiF JLS :DL OLQ .ZRN YR]
([SHULPHQWDWLRQ DQG 5HIXODWRU\ 6DQGER[HV LQ $VLD [
QKm VDX 3D SROLF\ H[SHULPHQW D O OR Zr¢ént SgRr@iestest BebH U V
ZD\ WR VROYH SROLF\ SUREOHPV ZLWKLQ D FRQWURO JURX
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FKtQK ViFK FKR SKpS FiF %Y KR¥FK yiQK FKtQK ViFK Y| FiF
PRL yC JLSL TX\AW FiF YOQ KFRt@QKQKFKIWBR QUL CRWRIiW’

7KHR EiR FiR FéD &éF 7K{QJ WLQ NKRD KKNF Yj F{QJ QJ
WU FKiF QKm &k TXDQ 4X8Q 0Oé 7jL FKtQK 9mkQJ TXOF $QK
4X0 7LAQ WE 4XOF WA 2(&'« FEQJ MK FINKFIKXQLE PJ i DQ Krr
&671 QKmQJ FKmD Fy PYW yiQK QJK-D WKOQJ QKOW QjR yn
YyIQK QJK-D yAX Fy QK6QJ YyLCP FKXQJ &671 Oj PYW P{L W
QJKLEP PYW NK{QJ JLDQ WKAM{QJKLEE P KWQI IV WKAB] PY W B
WKX+Q Oc¢L YRL NKXQJ FKtQK ViFK ULrQJ Fy WKC QuP QJR
TXDQ TX8Q 0Oé& QKj QmRF WKLAW 0O+S yC FiF F{QJ W\ WU F
P{ QKO FiF V§Q SK-P{&IFEKYBLIQK\ BRDQK 067 JLSEL SKiS F{Q
\AX Oj WURQJ FiF O-QK Y&8F F{QJ QJKE PRL QUL Yj QKLAX
FK»W FKA F&D FiF Fk TXDQ QKj QmRF Fy OLrQ TXDQ &671 |
GLEQ UD WUWRIQILNKPEQPUF yIQK yIiD Oé WURQJ Y*QJ TXOF
YL FéD O-QK YBF KR¥W yYQJ 3 $ 7

7yP ORy WKC KLCX &671 Oj PYW FKXUL FiF TX\AW yIQ
WUmM&aQJ KuQK WKjQK E&L FiF TX\ VOK SXKIilSLDS WKR GXHISE F
QJKE PRL P{ KuQK NLQK GRDQK PRL WURQJ P{L WUmMAaQJ W
WKA&AL JLDQ [iF yIQK GmRL V& JLiP ViwW FéD FiF Fk TXDQ QKj
iQ G6 SKzQJ UEL UR SKe+ KR&SDYCOQUKP® W+K¥TXE NK{QJ §QK K
WKOQJ WjL FKtQK TXOF JLD

.LQK QJKLEP FéD PYW VO TXOF JLD WUrQ WKA JLRL
QJKLEP WURQJ SKiW WULCQ NLQK WA WUt WXE QKKkQ W¥R

+LEQ QD\ FiF TXOF JLD WUrQ WKRA RKRAQ © nY¢ i DNDA KK XC
SKiW WULCQ $, Yj iS GéQJ Fk FKA 6DQGER[ WURQJ WiQJ O-
&KtQK SKé OX{Q JL6 YDL WUz TXDQ WUNQJ WURQJ YLEF WK
PDQJ O¥L O¢L WIiF y«MA@nTRBEQ R FKYyQPYW VO &KtQK SKé F
SKiW WULCQ FiF F{QJ Fé F«Q WKLAW yC WKLAW O+S FiF FKt
SKIiW WULCQ NLQK WA YRL yY WLQ F+\ FDR FEQJ QKm G«Q S
FKFKA WKfi QJKLEP 6DQGER[ ym¢F WiF JL§ WuP NLAP Yj WUC
FKtQK QJkQ KjQJ F{QJ QJKE )LQWHFK QKmQJ FK~QJ Y™ Q Fy
NLQK QJKLEP FKR WiF JL§ WURQJ TXi WUNRBKi SVEéRQJ 6DQG
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Qe

1Jj\ 7UQJ WKOQJ 7UXPS ym Né& 63F OEQK KjQK S
J«X FED 00 YA $, Yj NKABK,yBQAIVNGAQKSE@RQJI KjQK yYQJ WL
YO6F FKtQK «X Wm FKR O-QKWYBIFCQJIGLTQSFiX1¥YX S®iQKKQ 08
G Q FiF TX\ yiQK Yj WLrX FKX-Q NO WKX+W FéD $, 7KX K~W
yUL PRL $, 8 00 0& FAD WKI WUmMaQJ FKR QJjQK ANAW JXKLE
FED PYW FKXUL FiEFDKFRKQKY DX\AQ QKuP WK~F y-\ SKiwW WUL
YDL WUz OmQK y¥R FéD 00 WURQJ O-QK YG&F $,

9A &671 QP &éF %8R YE 7jL FKtQK 1JmaL WLrX G+Q
Fy WrQ &RPSOLDQFH $VVLVWDQFH 6DQGEW[V&%$WEK3R T KXEA Q
&éF WKHR /X+W WjL FKtQK WLrX G+QJ FéD /LrQ EDQJ O0éF y
FKA Pj TXD yy &)3% Fy WKC WKO6F KLEQ KLEX TX8§ KkQ FKIiF
JIQK &671 Qj\ FKR SKpS WKA QJKLER éP W\ F&KQQKK NK K FEyFV
FK3F FK3Q YA TX\ yIQK %rQ F¥QK yy FKtQK ViFK Qj\ FzQ FX
FiF F{QJ W\ NK&L QJKLES ViQJ W¥R yC WKfA QJKLEP FiF & W
PéF WLrX TX\ yiQK 7KHR &Kk3PKAI @K\ JVIDXERKEK-P KR»F GIF
OX+W OLrQ TXDQ ViS iQJ FiF WLrX FKt OLrQ TXDQ QJmaL Q
Yj VA NK{QJ SK&L FKIX WUiIFK QKLEP SKiS 0é& yOL YRL KjQK

1K5W %+Q

7TURQXREFK Fk EEQ YA NKRD KNF Yj F{QJ QJKE O0«Q WK
QKpP [k\ G6QJ PYW [m KYL VLrX WK{QJ PLQK [m KYL &
%8Q ymcF ymD UD WKiQJ W+S WUXQJ YjR WK~F y-\ S|
QJKLES KyD QkQJ FDR Q QJ VXOW Yj FK P VyF ViF NKOH
K¢S WiF JLOD QJjQK F{QJ QJKLES FKtQK SKé Yj NKX Y&8F Kj
JLEL TX\AW FiF YOQ VA OLrQ TXDQ YyAQ Q QJ NXEKWS ISK 1K 0/
%8Q ymD UD /Y WUUQK Vi GéQJ $, F{Dk\ BYQI G B VLQK WKilL
NAW QOL QKLAX PLAQ 7KiQJ FKtQK SKé 1K+W %8Q WX
SK«Q FKtQK WKiF WURQJ &KLAQ OmcF&KNBAKWIKE KELSYR&D ¢
P¥QK FiF QKj QJKLrQ FiX WU, WURQJ O-QK YBF $, PYW SKc«
WLrQ 1KzW %8Q y»W PéF WLrX yAQ Q P VA yjR W¥R PUL
WS WUXQJ YjR FiF O-QK YPRBFKEIRKDSY 6KMaA K¥ W«QJ JLD!
$, WURQJ FiF O-QK Y&8F Qj\ VA JL~S JL8&P JiQK Q»QJ F§&L Wl

9jR QJj\ 1K+W %8Q ym ymD UD .KXQJ &k FKA WK
WURQJ QKOQJ Fk FKA F§8L RIFAXTXL HFOQKKEKYIPEWXREQ WKG6F
Yji P{ KuQK NLQK GRDQK 067 & 1K+W %8Q 1K+W %8§Q ym [k
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NK{QJ JLRBL K¥Q O-QK Y&6F TX\ yiQK WURQJ yy Fy FiF 0-QK
NKOH GL yYQJ Yj YHKIQUEEY Iy FAERYNYOL YRL OR¥L F{QJ Q
WURQJ .KXQJ &&71 WX\ QKLrQ EOQ O-QK YB6F WUNQJ WKP F
OLEX ORQ Yj &KXUL NKOL »F ELEW Oj FiF F{QJ W\ 4 QmRF
SWUUQK GRHRLEWRMQ SK-P GIFK Yé 067 FéD KN WKHR .K
FKiQJ NK&§ Q QJ KR¥W yYQJ NLQK GRDQK WURQJ WmkQJ OD

Hinh1. 4X\ WUuUQK .KXQJ &k FKA WK QJKLEP FéD 1K
1JXxQ 1HZ 5HIJXODWRU\ 6DQGER[ IUDP HpbBessNorL Q -DSDC
regulatory reform, GOJ, 6/6/2018)
7KHR %Y .LQK WA 7KmkQJ P¥L Yj &{QJ QJKLES 0(7, 1t
&&71 Oj 3SKiwW WULCQ PYW P{L WUmMAaQJ WURQJ yy FiF GRDQ
WUUQK GLEQ Y| FiF G& FQUKQ JKEPF FRRKUQK NLQK GRDQK F
SKiS OX+W KLEQ KjQK FKmD yA F+S WRL YRL JLRL K¥Q VO «
FiF NKR§QJ WKAaL JLDQ WKO&6F KLEQ ymc¢F [iF yiQK WUmMRBF (
QJKLES WKBPVKIFEQJRLEP WUUQK GLEQ Yj FiF G6 iQ WKt yLC
WKX WK+S G6 OLEX Fy WKC JyS SK«Q F8L FiFK TX\ yIQK"’
& Q Fi YJR .KXQJ &&71 %Y WUmM&aAQJ SKé WUIFK FiF YOQ
Fy PkX WKX Q JL6D G6 iQ VQKAKQEKQLEPQKREYTXLAE TXDQ KD\ |
Fy PkX WKX Q %Y WUmM&aQJ SKr GX\EW G6 iQ 7URQJ WUmMAC
QYS ykQ [LQ PLEQ WUi W¥P WKaL %©W N&a F{QJ W\ QjR ED
Fy WKC ¥ QJ Né FiE WXXP Wl UQK GLEQ WKA QJKLEP WKHR .
[HP [pW WtQK NK& WKL YA NLQK WA Yj [m KYL FéD F{QJ QJ
TX\ yiQK KLEQ KjQK Yj QK6QJ WKD\ yUL QjR F«Q ym¢F WK6F
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3.3. Singapore

Vao thang 11/2019, SingapbH ym F{QJ EO &KLAQ Omc¢F $, TXOF JL|
FiF F{QJ QJKE $, yC FKX\CQ yUL QAQ NLQK WA W QJ Q QJ
PRL 6LQJDSRUH ym W¥R UD PYW OOL yL ULrQJ FKR KE VLQ
Fy G® $, TXOF JLD WURQJ FiF O-QK Y8F TXDQ WURNQJ yC
FKR 6LQJDSRUH /RJLVWLFV WK{QJ PLQK '6 yRIiQ Yj 4X8Q
TXDQ ELrQ JLRL 'IFK Yé WKjQK SKO OLAQ P¥FK Y| WKaLEX T X
KNF WS Yj yiQK JLi WKtFK iQJ &KLAQ Om¢F mX WLrQ [k\ C
QX{L GmaQJ 067 $, YjiS GéQJ WUrQ WRjQ QAQ NLQK WA

&KtQK SKé 6LQJDSRUH YRL WKDP YNQJ NKX\AQ NKtFK
QJKE WjL FKtQK FKRFilStGEQUKEPQGER|[ FKR SKpS FiF F{QJ W\
O-QK YBF FKmD Fy TX\ yIQK U} UjQJ ym¢F SKpS WKA QJKLEF
GmRBL V3 JLiP VIiW FéED Fk TXDQ TKgmah Q@ | éi Ajt\Fc é Singapore&
(06 nfefngbHnhgdnvA. KXQJ SKiS Oé WKA QJKLEFRniFyi cNiCP VR
JLOWHFK 5HIJXODWRU\ 6XGQUGEAEKREh* X ¢he ph th@ kbl njcic gi §
phip sfid ég c{ng nghEm Y cich sing tYR §ung c® cic s§ ph-m hox dth vét ji chnh.
AQ WKAL yLCP Qj\ 6LQJDSRUH Oj PYW TXOF JLD QuP WURC
WKjQK F{QJ 5HIJXODWRU\ 6DQGER[ 1K6QJ NLQK QJKLEP TXi
W¥R NKXQJ SKiS ®eFWNRtGROOKGRIKLES NKAL QJKLES ViQJ
TXDQ WURNQJ FKR FK~QJ WD

7Ki QKOW NKXQJ SKiS 0é& WKfA QJKLEP y»W UD QKO6QJ
QJKLES NK&L QJKLES ViQJ W¥R iS GéQJ 7KHR yy GEJIXOD\
QKOQJ yLAX NLEQ WLrX FKX-Q yC FiF VWDUWXS WURQJ O-
ymcF WKDP JLD Fk FKA WKfA QJKLEP &é WKC PYW WURQJ F
Oj WtQK PRL KR»F ViQJ W¥R iQJ FK~F& QJK URKQ T XPKY @ K i
FED 6LQJDSRUH Fy TX\AQ ymD UD FiF yLAX NLEQ WLrX FKX.
NKAL QJKLES ViQJ W¥R G&6D WUrQ FiF y»F YyLCP ULrQJ FéD \

7Ki KDL NKXQJ SKiS Oé& WKfi QJKLEP W¥L 6ERIISQKH
FKR PYW VO tW FiF GRDQK QJKLES NK&aL QJKLES ViQJ W¥R
UD +DL P{ KuQK WKfA QJKLEP ymcF iS GiEkQ JOP jPI6HUIIE 8 [ Q/Kk
&€ WmaQJ NLQK GRDQK SKiF W¥S U&X\URUERR WD N® WK BR
TX\ yiQK UOW FK»W FKA Yj FKL WLAW WUmMRBF NKL FK& y¢L \
Yj 36DQGER[-H[OUMVR{ KuQK GjQK FKR FiF 8 Wm&aQJ NLQK G
KR»F GRDQK QJKLES {nWX®aD KLE QDWWUQQWEKKO6QJ QIX\rQ W
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7Ki ED NKXQJ SKiS Oé& WK QJKLEP OX{Q [iF yIQK WUmR
6DQGER[ FKIi ym¢F WK3&F KLEQ WURQJ PYW NKR8QJ WKaL JL
Fy WK-P TX\KQLYKKAWMEF TX\ yIQK WUrQ FiF VWDUWXS VA
YyYQJ GB6D WUrQ Vo yLAX FKIQK FéD KE WKOQJ SKiS OX+W KI
JLDQ Qj\ FiF F{QJ W\ NK&4L QJKLES VA WKG&F KLEQJPW KalQK
JLDQ Yj NK{QJ JLDQ ymc¢F [iF yIQK U} UjQJ YRL FiF ELEQ SK
WjL FKtQK"  FéD 6LQJDSRUH &k TXDQ Fy WK-P TX\AQ Fé&D 6L
JLDQ iS GéQJ 6DQGER[ yC yiS iQJ QBX F&dX WKBUWXSEEP FKt(

%jL KNF NLQK QJKLEP Yj QK6QJ NKX\AQ QJKI WURQJ
ViFK WKA QJKLEP SKiw WULCQ NLQK WA WUt WXE QKkQ W¥

O»F Ge¢ PRL FKIi UD yaL Wi YjL Q P QD\ QKmQJ &671 6DQ
V6 TXDQ WkKPkFIXODRIA X§Q Oé FiF QKj KR¥FK yIQK FKtQK ViF
ym WUa WKjQK PYW SK«Q TXDQ WUNQJ WURQJ FiF ELEQ SK
QJKE PRL Yj PRL QUL KLEQ QD\ O»F G+ FzQ TXi VRBPtagC yiQK
YyYQJ FéD FiF 6DQGER[ WUrQ WKA JLRBL QKmQJ TXD QK6QJ \
WK®\ Yu VDR 6DQGER[ O¥L ym¢F QKLAX QmRF iS GéQJ FKI F
KuQK 6DQGER[ WKC KLEQ V6 ViQJ W¥R F¥D FKSTXD@J TRKEQ K
KR¥FK yIQK FKtQK ViFK 9u Y+#\ FK~QJ WD KRjQ WRjQ Fy Wl
OLQK KR¥W &671 6DQGER[ WURQJ SKiW WULCQ NLQK WA $,
JLD yL WUmMBF 7UrQ Fk Va4 Q8RLPY W iXONT Q& FQIIKD. BEPWFU r Q
PYW VO OmX @ EjL KNF NLQK QJKLEP Yj QK6QJ NKX\AQ QJ
SKiW WULCQ NLQK WA WUt WXE QKkQ W¥R FKR 9LEW 1DP Q

7Kg QKD YTQK KuQK FiF WLrX FKt Yj yLAXLINWEQG W W@
GRDQK QJKLES F{QJ QJKE NKA&aL QJKLES yUL PRL ViQJ PRL "
Wi yy OjP Fk VA 06D FKNQ FiF GRDQK QJKLES yé FKOW Om
&iF JLAX NLEQ WLrX FKX-Q Qj\ FF{y WOKXC y@ A »Q OTEX D@J HAKQ T XK
WKDP JLD FiFK WKiF WULCQ NKDL & WmaQJ Yj P{ KuQK NLC¢
FKR SKpS Fk TXDQ FKiF Q QJ TX\AW yTQK WKrP FiF yLAX NLE
y»F ELEW yC ViS IQNKIiF QKD XY LRED PYW P{ KuQK NLQK GRD
GIFK Yé PRL

7Kg KP4Q Fy QK6QJ y»F YyLCP FKXQJ Yj WLrX FKt F«Q Om.
067 ym¢F WKA QJKLEP Yu KLEQ QD\ FiF &671 Fy QKLAX G¥QJ

(1) C6tiQK ViQJ W¥R Yj WtQK PRL &iF GRDQK QJKLES y Q
SK&L FKiQJ PLQK UpQJ @ WmaQJ NLQK GRDQK FéD KN Oj PYV
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iF yIQK ym¢F O¢L tFK FKR QJmAL WLrX GeQJ KR»F O
trinh & 671 SK&8L \rX F«X QJmalL ¥y QJ Né SK8L FKiQJ PLQK 067
O¢L tFK FKR QJmAL WLrX G«QJ Yt Gé FKOW Om¢QJ FDR Kk
NLQK GRDQK JLSL TX\AW QKX F«X [m KYL FKmD ymc¢F yiS iQ
60 F«Q WKIQAWjQJ FER/WKA QJKLEP WURQJ &671 1KL
QJmAL y QJ Né WKfA QJKLEP SK&L WKX\AW PLQK ym¢F UpQJ k
&671 +N SKS&L [iF yIQK ymc¢F \rX F«X TX\ yIQK QjR NuP KmP
FKiIiQJ PLQKQWBUQP KR»F GIFK Yé FéD KN ym VIQ VjQJ yC WK C
7Kq BAIxQ JLRL K¥Q NK{QJ JLDQ WKA QJKLEP Yj TX\ yiQK
FKR SKpS FiF GRDQK QJKLES ym¢F SKpS WKfA QJKLEP P{ K
6DQGER[ +AW WKAL JLDQ Qj\ NKXQJ SKiS 0Oé& VA QrX U} FiF
YyYQJ FéD FiF GRDQK QJKLES Qj\ k\ Oj yLAX NLEQ Y{ F*QJ
QJKLES WKDP JLD &671 OX{Q y»W PuQK WR RQ3W FQK TWU ¥{
FéD 6DQGER[ FEQJ QKm QkQJ FDR & WKiF WUiIFK QKLEP Fé&
[m KYL %rQ F¥QK yy FEQJ F«Q SKS&L TX\ yiQK WURQJ PYW V
TX\AQ FKR SKpS GRDQK QJKLES 0® KRF MR K @ UKL ER:Q Axe
7Kg WB WKjQK F{QJ FéD P{ KuQK 6DQGER[ FzQ yAQ Wi \
FiF GRDQK QJKLES WURQJ WKA&4L JLDQ WKDP JLD YjR NKXQJ
FKIi ym¢cF y8P ESR WKGO6F KLEQ KNK&EXWEDPFP BKNQVGEEDQKy QX |
FKR VAQ NKL GRDQK QJKLES yy FKtQK WKiF WKRiW NKOL 6D
JLD WKDP JLD YjR TXi WUuQK JLiP ViW WKHR G}L YLEF WU
QJKLES WKDP PLDOVMK T)XQQI®IMEUNQJ k\ O] F{QJ YLEF §QK Ki
FéED ULrQJ FiF GRDQK QJKLES iQJ WX\CQ Pj FzQ Oj Oc¢lL tFK I
tham gia vao CSTN.
7Kg Q P«Q [k\ GBQJ Yj EDQ KjQK FiF TX\ yIQK PK&BE OX=V
Oé WKA QJKLEP FEQJ QKm YA &671 1KuP W¥R KjQK ODQJ S
Fk TXDQ WU FKiF Fi QKkQ [k\ G6QJ Yj Y+Q GéQJ &671 WK
YJIQOK KmBQJ YA Y+Q GéQJ &671 WURQJ SKiW W QIKG NI Q B KB
WKOQJ QKOW FiFK WLAS F+Q 6DQGER[ Oj KRjQ WKLEQ KE
GRDQK QJKLES PRL W8 WLQ ViQJ W¥R Pj Y Q SKe K¢S YRL T
YL WuP ELEQ SKiS ymD UD TX\AW BIINXGHRAR[i QxFRILWKAW KR {Q
6DQGER[ QrQ WKHR FKX-Q FKXQJ Fy FOS SKpS Yj NLCP VRi\
7Kg VP«Q FK~ & yAQ V8 FKL WLAW U} UjQJ Yj WRjQ GL
WO TX\ yiQK F«Q Fy WURQJ &671 ym VA«R+SKEWBIR NWRKK |
SKmkQJ iQ [Ai O& UL UR FiF YOQ YA SKiW VLQK QKpP WUIQ
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ESR YE QJIJmaL WLrX G+QJ yC y8P ES8R UpuQJ QKO6QJ QJIJmAL W
UR TXi PiF »F ELEW O] Fk TXDIQ+DX\&Q ND@JF¥%jQOeH R WU m R F
Yj WULCQ NKDL &671 Yu QJXxQ O8F FKR YLEF Y+Q KjQK 6D
WtQK EDQ y«X

AW OX+Q

Tri tu Enhan t¥ (Al) hay b®k &v @Q Anao trong cut sGQJ FEQJ Fwc & bd.laP
tich c& va tiéu cft. Tich c& hay tiéu d& la do cach ntching ta nhin nkn, ti A ch va xfi
ly. Ben c¥Q K yy SEAWA XM thA ®y A cé thal ¥ ching ta en ph§thich ing va thay
yUL @ung phat tri. Cong nghEAl khéng phgla v @R Ama yA t & @16i 1a ai sfid ég va S
d éng theo cach nadgoai ra, heo tac gg ching ta con quaiP ¥kh-Q J hf vilE ap déng
Sandbox vao trong cac chinh sach phaptkinh tAam YsOO - Qat¥Vi BW 1 D R bifla
W U R Q J&@Q\ €dKhthi hay khong. Tuy hién,ciing v th & ti BQ sra, vi i€ nghién du
vatim ra nfvQ J Ghlco thGap déng t¥Vi ENam da@ trén md hinh SandboxsmY s Gqu @
gia trén thAgi Bv n r®c « thiA ba | Asn hay muv, hBh @g phap lut Vi ENam vn ca
Fy FiF ThXgshitiA céth CphiheS Y g yCy B chhh ho¥W Y4y cé cac mo hinh, y
Wang kinh doanh, & ph-m, dth vé cong nglEmBL FKm B | By d&#QJ VFUYW Km $,
yCy i Ing nhu okl phat tri@ kinh tAxa hYm¥h mAi ) QD\ 7 U Ryghih thanhmia,
ngun nhan I tr¢ yy sang ¥R WLrQ S K RYQJdE@Gn@thichi QJ W bhing biA
yWcong nghEm B, chinh sach 8, nhdyg chée Q Kk Q W m &M GVORraxph§bi AV y~Q J
Yj & gvAP{ KuQK 6D QGCE®] Ky K WX QK Qg ghantr@, nh thic
Yy« {8 y@0o nhang gi §phap gop phka vao thanh cong chung khitvd éng Sandbox trong phéat
tri @ kinh tAAl, nang cao \th Avi BNV 1D P Wahrq@OWAU m
TjL OLEX WKDP NKE&R

% Y &KtQK WWMLIKS TX\GNQ/MWngay 27/9/2 Y1 PaW VY FK
WURTQJ FKtQK ViFK FKo yaQJ WKDP JLD FXaF &iFK P)Q
7Ké WmRQJ &KIQKXS K& §ySQK VI Qaj\ Y
EDQ KjQK 3&KLGQ ORKF TXYF JLD YI QJKLrQ FgX SKiW
$, yGQ Q P

%Y .LQK WA Yj ;m KYL /LrQ K¢S TFxridier '(69
TechnologyPolicy Experimentation and Regulatory Sandboxes in Asia and the. Pacific

7 U X\ F #BtpdV¥Www.un.org/development/desa/cdpmo/node/8414
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C}\X+al WRKN K RFD 3R KKO\)L WF KR W K D O K-LQS KQIIQWJnQ J°
TR ! I NGHI EM KHACH HANG QUA iNG D&NG TH 6C T A
7 1* &1aNG TRONG BAN L %

Customer experience in augmented reality applications in retail
Lé Th IHu ELinh1*, Nguy B Th INg N Giaul, Hu&h Th INg ¢ Tuy A1,

Nguy B Th IThuy Trangl
17 Ua@ J ¥h & M aThanh phCH xChi Minh
"Téac giglién hElinh.lth@ou.edu.vn

THONG TIN TOMT 2T

Nghién ciu nay nhpm ki P ywh mOquan higi @ cé

yAt& & ingdéhig ARvaDgh kAcéD NKiFK Kijgdc

yYc @ ly thuyAKinh t Ar §nghiEP W U R Q It @anQek &

trang va miph-m. Nghién du ap déQ J S K m k Q Jhstikl

Y WK Qi @ yhh mo hinh nghién w. DAli EX yar

thuthptrc tidvatr@ tuyAvRe249 m X 0{ KuQK

trinh c«X W U ~ Fesd 8Qd Qi @ tra cac gBthuy A K A

qu8nghiénd X y mirdKQ J Wt Q K&aQngdid-AR (tint

sMIWJI Y] WtQK W RQ SicMedF  AVisiiA trung

gian la tr§ nghin khach hang (i nghitn thoat ly va t§

Tskhéa: pQJ GmQJ nghin th-m mo, t1 yy W Mg tich c6F A ségh kAcé
W QJ FReQJ 7UNKIiIFK KjQJ 4XD iy AQ@tat h&nk q& tripht

NKiFK KjQJ 6 ) . Coo T
NKiFEK KjJQJ %ié h @ cho cac doanh ngis JL D Vn@hlieVe& khach har

b g ing déng AR.
ABSTRACT

This study aims to examine the relationship betwee
features of AR applications and customer engagement frc
perspective of the experience economy theory. The res
applies both qualitative and gudative research to examine
reliability of the design research model. Survey data
gathered from a sample of 249 respondents. Structural ec
modeling was used to test the hypothesized relation
Findings revealed that the features of APplecations (i.€
vividness and interactivity) have a positive impact on
customer experience (i.e. escapism experience and €

experience) and finally impact positively on custc
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engagement. The research offers recommendation

Keywords:Augmented reality

application, Customer businesses taenhance customer engagement by incre
experience, Customer , .
engagement, Retail customer experience through AR applications.

1.GiBthi &

ingdégth@d tAW Q B $XIJPHQWHG 5HDOLW)\ $Ss6déigD W LR Q
vao nhiAX O - GFK QvK Ak UthW £, gido dé, kinh doanh, geL. W U B nhi & hinh thic khac
QKDX 7URQJ NLQK G RdyQd4a hisibtiFmQE tifdimg tr§nghi En s& ph-m
hos dth véb g viBF W Qalg Batrinh bay sh ph-m trong khong gian®. Céth Ccac
WKmKBIUKAJ QKm ,.($ 7RSVKRS 7HVFR 1%Mihg KR UD /|
sIn tr& tuyA c6 kAhcS $5CR Jartiéu dung cé thigch M, tly chhh va trinh chili s&
ph-P YjR P {&ngVBRJ @r § nghiEn. Nhi & nha nghién ¢X ym+@ KD [y #ém va
ti AQ K j QAKtrit &nhi A khia cah khac nhalRese, Baier, GeyeBchulz, and Schreiber (2017)
ym QJKLv& Wi FQyJ $ 5K jihn thic va tr§nghih céD Q&dnng.Saponaro, Le
Gal, Gao, Guisino, and Maniere (2018&)iéut§mX Y| B K@ghcéD $, OLrQAWED Q ¥
JLD W§gauhi B tka khach hanga Vi ENam,Linh (2021) [i F h cac yA t O8Q K &gn
YA | Yirinh tr § nghi En tr & tuy A ¢ é& du khachVo, Le, Thanh Tam, and Ho Xuan (20283
yYYj ehljch® nha ing déig AR &y WKC WK®O\ FiF QJKLrQ FiX WUmMRF
FiX YA V6 WiF yYQJ FéD FiF WD KAQ D KD 0QD G é@AX WO F
OcL tFK Pj WUSL QJKLEP PDQJ O¥L Wi yy Vi¥Ri@re SiF KjQK
nghiénd X A +S & ingdéQJ $5 JL D gWyhQEl c@ khach hang trong bar | % bi
lathTWaQu yDQJ & KAMhWARLCONg nglEAVI ENam.

Th & tr¥ag aVi ENam cho th@ r png nhid doanh nghip v Q F K nc>o¥y kéng t®
cong NghEAR vao VilE nang cao t§ nghi n khach hangk ®it nghién d X W U RRB Kc@m
yA ing déQJ $5 JL D SWgHdiEh ok bhach hang trong bargl & Kt Q K ivghiéw &uA
nay t28 WU XQJ NK Drig o8X i\W t QY KF ¢ (g deDU REHA $6g n k Acé khach
hang théng qua qua trinh&nghi En. Nghién du sfid ég ly thuyAKinh t Ar § nghi i (The
([SHULHQFH (&RR)BhRO¥try&nghifn quaing déQ J $5ngthad a trén phan
tichvatighcS xygthatimki AP Yj [IiRK FiF Wt GehiEquanitrifig co §Q K &ign
yA sdgh k Akhach hang thong qua qué trintgtighi P 'R y3y7 BInghi n khach hang
qua ing déng th@ tAW Q Jndgrtmong ban . O j éFkc «Q jwrlam ré nhpn nang cao s
ly lu, ti yy Fgphattri@ trong kinh doanh va Marketing¢évi ENam.

3K«Q FzQ O¥L FéD EjL YLAW ym¢F FORKWE~O QWK XXBRW
WULCQ JLS8 WKX\AW QJKLrQ FiX 3K«Q P{ W8§ SKmkQJ SKiS
QJKLrQ FiX &XOL F¢eQJ Oj WKER OX+Q Yj JcL &
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& kaly thuy Ava phat tri @ gi Sthuy A

& ighyvthuy ®

2.1.1. png dmg thyc t GW JQFefig trong ban [GAugmented Reality Applications in Retail)

ing déng AR giup cung € F KRa@éurdung k'8 Q Q JarPng thAgiBth @ v 3
thong tin theo ngc §h céthcéD Qalading ho»F W N® JAyquyAV hii mua hang &
khach hang trong quaimh sfid éng (van Esch et al., 2019M & tiéu c& ing dég AR trong
thTW @grban 1,0 KgitRL WKID\K{QK YL WK{QJ §ngthEy¢sdknachhanyV U
(Hwangbo, Kim, & Cha, 2017)C6 thGQh®, ing déng AR gilp cac nha barghang cao tg
nghin cho khach hang 2 Q QJ WWQWkQ JRW&Ph¥h, ti yy QkQJ FDR WtQK
hinh cé s& phim va mi F ¥sn sang mua éD Qd&tidu dung(Caboni & Hagberg, 2019)
Nh6QJ Q & Jyk\YFhac gistim hi@ vA ¢ ich cong ngtE$5 W U R Q J aydan\Wy U m
(Caboni & Hagberg, 20190 sd W i Fhgicé cong nglE$5 ¥YQ KjQK YL YdawKkKilL
khach handgLavoye, Mero, & Tarkiainen, 2021Nhin chung, cac nghiénie g«Q y k& §fm
hi @ v A 8ch ® nha cong ngHEAR hoe s6 Wi fgiceéD $5AY KjQK YL YWiaWhEdH ¥
KjiQJ FKmD FiyrQdHLAeD \W i Mgicé cac yll tGhut ing déQ J $ 5R §6g h
kAcéD NKiFK KjQJ WiolbRQshdbg Qua Iyrthuyd Kinh t Atr § nghi n. M % khac,
cac bai nghiéen eX VBB mm [AiFm s AtGé ingdéQJd $5 WQR Ajtr § nghi in
céD NKiFK KjQJ WURQJ %yiKddan /WDQ K gndRH mhid trong cac bai
nghién ciu vAing dég AR (Brannon Banorst, McLean, Shah, & Mack, 2021; McLean &
Wilson, 2019; Nikhashemi, Knight, Nusair, & Liat, 202 tinh SO JYPJ Yj WtQK WmkQ.
+DL WtQK Q Q¥RQU\DJWHES/AWE nghiln tich cc céD NKiFK ®yQ3$8y
ph-P  4XD yy Quraytiey HQ vAk Aqustich c@ céatinh sSOQJIYPJI Yj WtQK Wmk
tac thu¥ ing déng AR tacyYQ JAysdgn kAcéD NKiFK KYIQJIy&d ly thuyAKinh
t ArgnghiBP W U R Q & an@k aYrang va miph-m.

2.1.2. Trgnghi B khach hang (Customer Experience)

Tr § nghi B khach hang |1a ®k &s6ti A xdc tr& ti & hoxe gian tid nao gi@ khach
hang va doanh ngle t¥% ra ph& ing chéquan bén trong khach haiighen et al., 2022)
Thong qua c0¢ cach mag kithu£sO FiF@ytLAS [~F Y| P&g tn®rgmEP ym gy m
bUVXQJ FiF SEKMQ® K th \8 KanrkyRith®ng xa HY, cac trang mag, tK m k Q¥ AAL
tAivanA t8Q J Orig(Foroudi, Gupta, Sivarajah, & Broderick, 2018; L. Lee et al., 200§
nghi n khach hang tréring déng AR la sbti A xuc gid@ khach hang va cac nha bl
WUrQ Pafd S8RV Ui F Wt QAR s®¥ r& nhang kich thichw Q Jndrtng nghi n va
sdtham gia @& khach hangHilken, de Ruyter, Chylinski, Mah& Keeling, 2017; Poushneh
& VasquezParraga, 2017Bén c¥XQ K yy FiPaNtk&MyhfP NKiF QKDgE ymDyrw D
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trong nhi& nghién du, cho th® mY sChiA tr§nghiEP yagd Ién cing mY ldc, t¥ ra
m Y tr § nghi En t Wg thCTuy nhién, khéng pBt ®©c Scac lo¥tr §nghiEP W quantfNQ J Q Km
QKDX Y| Fy OAQr QV Wexddr righ{Hoyer, Kroschke, Schmitt, Kraume, & Shankar,
2020) V i b @c &h tr§ nghi i khach hang @ trén AR, cac nghiénicX VBR) RKmD @jP U} \
k An ®va tham gia é khach hang khi Rir §nghiEn nhoQJ WtQK Q QJ EQR{PHPQJIK
| ¥ (Hoyer et al., 2020; Tom Dieck, Jung, & Rauschnabel, 204i8) ¥, trong nghién ¢u nay

tr § nghi Bn khach hang Ay r chia theo Iy thuydKinh t Ar § nghi n (Experience Economy
7 KH R Wkh 3yphéF ygnnhdg h¥ chAnay. Nghién ¢ X Q j ¥xy ®c @ tric trg nghi En
trong ly thuyAKinh t Ar §nghi P ¥)i 8L W K t F¥g W& ARt s 8g  k Ac é& khach hang.

2.1.3. S8g 1 k Ac & khach hang (Customer Engagement)

S6gh kAcé khach hang la nf nhan Oy m €K jam ®nhiAl s6 F K~ & bij
trong ho¥W Yi marketing @& céac céng ty #h tranh M3 nhau trong ntQJ Q RQ Jy k\
(Harmeling, Moffett, Arnold, & Carlson, 2017i @ bi Ahi & t ¥v A5 8g 1 k Ac é& khach hang
chinh 1a kAqu & é& sdphat tri@ khai nin nay trong Eh sfinghién diu: ti cach tid c# chic
Q QJ VhQ@# quah HEcubdcung 1a cach th ch chuy@ W Sdxu®hi BQ % biEcé
cac cong ngliin BL ¥ ravY n A t 8§Q J @ihat tri@ m¥h mAm ®quan hi&v B khach hang.
Cong ngrE95 Yj $5 FKR SKpS FiF F{QJ W\ WKrP &KRaaNhangv® QJ V
cong ty(Steinhoff, Arli, Weaen, & Kozlenkova, 2019)C6 nghién ¢u chira rpg khach hang
coth@n kAN TXD W m k®gla Wi fagyhidvcach khac nhau ngoaiith & hi i giao
d Eh (Kumar et al., 2010)Ngoai ra, c6 $ {»ng thut ngay cang cao @i cac hid gi & ;g s6
gh kAcé khach hang lanfc©X W U ~ FAijv®b&okgin cac khia éah nha thic, tinh c8n
va hanh vi(Harmeling et al., 2017; Islam, Rahman, & Hollebeek, 20T8y ntién, mY sO
nghién ciu cho th@ khach hang cBy A ph& ing vRL W K m BQ Y&Hiém la cgn xuc. SO
gh KAV R IUlph & anh tag thai c8n xdc cé khach hang 3m YWY WgméF WLrX QKm
WKmk &R hoL S Km KRy WK {QJ FK R4 8K S QQJ W m k L) PWBFY Y
Wo@ J §y aw Kuyen(Thakur, 2018)L. D. Hollebeek, Glynn, and Brodie (2014EQJ SKiW
hi | ra rppg sdtham gia aa khach hang 8L WKmEQ FjiRU FAARYYYVE|jQJ¥HénS W
c 8n xtc céa hRkhigh kAVRL WK mBEQ g yK 194ngWida d X Qj\ y AFndNsdg n k A
c éakhach hang la Bqu §h & hs%v An % c 8 xic, trong hoan &h khach hang#S [~F WmkQJ
tac va trg nghi in t ®trén ing déng AR, hRhh+Q @t 8n xuc tich d&, vui v¢ h¥h phic va
th@man, t yy FyS§QKQJ \rX WKtF K véKks® bipP Ky Jy& tBkKén md
quan hit VG 6D NKiFK KjQJ YE mikchuk® J KL

2.1.4. Ly thuyA Kinh t Atr § nghiEn (The Experience Economy Theorg)(Pine &
Gilmore, 1998)
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Pine and Gilmore (1998y m RJthi i Ly thuy AKinh t Ar § nghi n d@ trén kinh A
h & hanh vi. Htho rpag nA kinh tAhéng chi § k Q &JI& sécung cal cé s& ph-mva dth
vé Pj NKiFK KjQ @ samy Vaktbo\ck yYQ J KkQ WEE B@shny b tr § nghi En.
Téac giScho rpng tr§nghi Py @ phan tich theo hai khiash: s6tham gia va $k AnOv i
P{L WidJa@ khach hang trong qua trinngtnghiEP 4 X D tigynghi P y @ phan Io¥
thanh b@ lo ¥ bao gom: tr § nghi i gi § tri, tr § nghi En gido dé, tr § nghi n thoat ly va t§
nghin th-m ma Tr§ nghin thoat ly A t¥QJ WKIiL NKiFK @R VkX K&KQ YjR
nghiEP NKL yy NK{@gcdh ghkkRi FK KjQJ Y jaR{MNAWi&ni« sdché
y¥ig tham gia sang b | y¥g, thi tr§ nghi n thoat ly sir athanh tr§ nghi En th-m ma Tr §

nghi En thoat ly vathm maF y »# @i cé@ sd yam chim- ¥ n cho rpog c6 th@r dthanh mY
ph« tr § nghi En cé chinh n6 vAm % th & t Ava nha thic. Vi th Akhi xem xét i quan tridg
cé@ b@ lo¥tr § nghiEn, tr § nghi En thoat ly va t§ nghi n th-m matr anén quan tRQ J Kk Q
trong b@c §h phat tri@ cé& AR(T. Jung, tom Dieck, Lee, & Chung, 2016y thuy AKinh t A
tr §nghi Py m qydp déng trong cac nghiéai X OLrQ AXB Q9% $5 WURQ®& FiF O-
Q Km Ih¥KaStenholz, Carneiro, Marques, & Loui2018) tham quan & tang(T. Jung
etal., 2016; H. Lee, Jung, tom Dieck, & Chung, 208%m gia Eh Y (Tom Dieck et al., 2018)
7X\ QKLrQ FKmDXF N IQiPKEKBgH kAcED NKiFK KjQJ VEbaQJ) O-Qk
G figoc nhin o ly thuyAKinh t Ar §nghiBP  'fding6c &h cé ing déQJ $5 WURQJ O-
v thal WU D Q J ¥halithoith® r ing c®15i tr § nghi n théng qua cong ngBAR 1a
tr ¥ag thai tam ly @ sd yan chim(Daassi & Debbabi, 2021) & nay thhiEQ »F WU @ QJ E
hai lo¥ tr § nghi in 1a tr§ nghi i thoat ly va t@ nghin th-m matrong ly thuyAV 'R yy
nghién ciu &p déng ly thuyAnhm cé goc hin céth Qra thich hg trong Vi€ phan lo¥tr §
nghi i khach hang, néu 1éndy t &c @y A trong tr§ nghi i ing déngthadl WUDQJ ¥ j OjP
AR 1a's6 yam chim, ti yy S K i@cad/raliguan hiirong md hinh nghién iw.

2.2. Phat trilk gi #thuy &

2.2.1. Tith s@Q J Yig (Vividness)

Tinh sGQ J Wig 1a qua trinh Wh @ gid@ cac giac quanfL NK{QJ Xt t®Qa §i m
AR, gilp gg len seh@ dncéD NKiFK &y@I&jph-m (Brannon Barhorst et al., 2021)
nhévao nYdung hi@ thi Q Km Ko Gk thanh va maus(Flavian, Gurrea, & Orus, 2017;
*DWWHU +«WWO(0ODDFN .Khb DixdétgKR emeh@ac kich thichdn giac
b ;g ch@V grhinh &h, séphQ. PjX Y| kP W KA GKg inbh mKtinh sGQ J Yig
cang cadqYim, Chu, & Sauer, 2017Nghiénc X Qj\ y Amnd\tinh s3Q J Yig chinh 1&h §
Q Qidg déng ARtYR U D P g thirid gian® 1a sok Ah @ hai hoa gia nhidi y A tOQ K m
hinh &h, mau sc, am thanh, iF Yhi@thl iQK ViQJ «#Pd¥Qgiagtri quan, chan
th#wW Y| Wigy s § ph-m trong tam tri khach hang. Théng quakhi B trén va ly thuyh
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Kinh t Atr § nghi in, tinh sGQ J Yig 4 ing déng AR t¥R P { L &y toumg gian® cho khach
hang khid hKc 82 J L i fn §him vao € ph-m, t1 yy Q@ iarir § nghi En thoat ly va tg
nghi n th-m ma Vi v ¥ nghién du phat tri@ gi &thuy Asau:

Hla: Tinh sYQ Jap J Wang tigh cyF @ tr + nghi @ thoat ly.

Hlb: Tinh sYQ Ja® J Wang tigh cyF @ tr + nghi @ thdn me.

7tQK WATQJ WiF ,QWHUDFWLYLW\

7tQK W mkQ Eh\@igEomjndEF KR S K pddu@glaa thGri @ khai va kigh
soat cac thao tac trong qua trinB fighi i ing déng AR (Brannon Barhorst et al., 2021)ng
dég AR tYR JAiLki & khi A khach hang giao 88 WURQJ&aR & bWUNFiFK WmkQJ \
giao diEQ Qd&laang va truy ep nY dung(Hsu, Tsou, & Chen, 2021) yy NtFK WAKtFK Q!
thicvVAWK{QJ WL QahdillddgWj Woth W Ac & khach hangMcLean & Wilson, 2019;
Yimetal, 2017) 4XD yy QuKlym@nBh@rpQJ WtQK Wmk®J QMgrEéQ) NK
AR t¥R Jhilki EQ Ghéach hang th xtc v s & ph-m théng qua giao d#, thiAl 5, nYdung,
hih iQJ «@K¥ c8n giac tho§ mai va chan tt khitr§nghiBP 9u WtQ#cwamk Q J
cong nghE$5 OLrQ AXIMEMap tung &h Agi Bth £va thAgi B ® (Javornik, 2016)nén
khi khach hangmm k QJ Ws B ph-m trén ing déhg AR sAW i YQyJ AD W k PIrCciny.
Cong nghE$5 FzQ WAKSS RV i k Q JeDV Jaldaing v s & ph-im &th & gian tha lam
kich thich c8n giac vAs 8hi B dild cé& s& ph-m (Daassi & Debbabi, 2021Yi th Ad & trén
ly thuy AKinh t Ar § nghi En, khach hang nbQ Y8 JLIiFPYFKuUP NKL Wim&QJ WiF
ph-mtrén ing déng AR. NAX WtQK WmkQJ \&ndhi i akt FyartE yHUEN th-m
m 0s Au ®hi B visdk An®gi 6D NKiFK KjQJ &g tRQr@ Wk QJ Aéanghiéd K
c fu nay phat tri@ gi &thuy Asau:

+ D 7tQK Wmk @ tighide WA tF§iighi En thoat ly.

+ E 7tQK W mk g thahi ®&FWi & §ighi En th-m ma

2.2.3. TrgnghiBP W i¥aig§R s 6g h k Ac é khach hang

Khi khach hang §déQJ FiF SKimk®mhVER. Q Kmy déng AR sAdntBsé
yan chim vao mtthAgiB SR Pj S K mIKD § W\, cung @ tr § nghi En thoat ly(T. H.
Jung, Bae, Moorhouse, & Kwon, 20286tham gia tich & céD Qdatiéu ding cang B s A

d n tr § nghi En thoat ly cang cao, khach hangigm chim minh trong giao di hox cac hot
y\g céD P { Lawy AR(zhang, Fiore, Zhang, & Liu, 2021Khi nh+Q jgrir § nghi in thoat
O\ NKiFK KjQJAcBKHEQV QQUEQMc I ncsn [~F NKL W nikc@clsgphin,Y
dth véc @& doanh nghip, dntBsdtich c6F Kk Q WanhghQal (e Wiu, & Li, 2021; Tom
Dieck et al., 2018) yALnay t¥ nén 5g 1 k Avao trg nghi n cé khach hangAhn & Back,
2018; L. Hollebeek & Rather, 2019Bén cYQK yy WtQ ¥ Q0 AR/ ¢oOp pha t¥
nén c&n giac hai hoa va kich thich giac quatosany & Witham, 2010)Cac nghién ¢ X VU m
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cho th@ WiNQy VikQpdé tr§nghiln th-m mat B ph& ing tam ly tich d& cé khach
K j Q JDWM doanh nghip (Toufani, Stanton, & Chikweche, 201Rhi ti & xic vi3ch @V giym
hinh & tOV @dimg sAymF JLD VEn@QhEWHIM ma Y| ViQK §hghiEhUWich
cO6F Kk Ql niycudcung d Q AQ W KW Kym k B IOM LKRYQ & Ryu, 2021)D & trén
ly thuy AKinh t Ar § nghi i, s6tham giava dn®céD NKiFK KjQJ FjQJARBR PDC
nghi i thoat ly va thm mat OV Ayray thchi B rpQJ NKIiFK KjQJ WrikvBESWiF Wl
ph-m céD W KmEQéh g dég AR, c6 thG ¥ nén nhh thicthGviY| y~CGhvis®
ph-4m, c&n xtc th@ man va vui vvi l¢cL tFK  WtQKn@Qd@gAR jmang ¥ Vi vy,
nghién ciu nay phat trid gi &thuy &
H3: Tr+nghi®® WKRIiW a@\ticWay ¥ syg h k&c @ khach hang.
H4: Tr 4 nghi @ thdIn me W i Rng/tich cyc td syg h k®&ec @ khach hang.

d_vZvP WP Hig

d \Y; §Z} § ¢
~S]A] \YAR X ] ) H HJZ] } /93 R .
~ ¢ %]eu /E %o N Ror kS A
l1Z Z Z vH
~ A “ I
2 d@ vRa]saw u | ¥ = uesiu G
d vZ SC¢v ) vP P u vy
~ 52 Y K% E]v -
~/vs & VYA]SCe 1E

Hinh 1. M6 hinh nghién ¢ X Au ®
3KmkQJ SKiSIQJIKLrQ F

Mé&tieucéD SKmkQJ SKiSX@GIKLWQRQHK cliQ K LWKDQJ YR Yj P{
nghién ciu phti hg v B3th TW @grvVi ENam. Nghién du ap déQJ SKmkQJ SKIB@BKIW W
yaiAcaham X QA Wgmghiénd X FytyWUmuti Y& 35 tull sinh s@g TP H x
ChiMinhhoe HANYL yDQJ Oj VLQK YLrQ QklgQsY IO® PrDQ NSHOX Q @ K R
tr § nghi B mua $ tr & tuy A théng quaing déng AR. Quy mé mu ddki A bai nghién du

ViS YLr@tAWWBF myiS YAlrcuyén gia, 6sinhvien QKKkQ YLrQ Y Q Sk
Nghién ciu ti A hanh trong 6 ngay, kéo dai®3/01/2023 TXD KDMBhdPL yR
phning phip ph@g v@&Q W WBnByén su. * L D L)nyIRth & hi & ph@g v@Q W UWBhRySn
sau vl co nhiAXX Q P N L @Ktr@g kh v Marketing, ing tham gia tii ti B v 3 d 6an
thad tAW Q IndFr@R). *L D L)ny2Rth& hil ph@g v@ nhdém L FiF §iS YLrQ Oj VLG
Yj QKKkQ YLrQ Y Q SKzQJ

OVRL SKmkQJ SKisX @K @@ FSKmkQ JMSKU Bhikac s cé
thCOj SKmkQJ BKES @ Kpgkh&8R ViW Oj VLQK YLrQ QKkQ YLrQY

ban hang, cacnha @@ Oé O QK @ldmsang® nYL G X Q thgysiid 8§ ing dég
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AR trén cac thanh p RQ Q K m xZBi Minh hox Ha NY. Quy mé m X o & chiv theo

khuy A nghic &J. F. Hair, Black, Babin, Anderson, and Tatham (2018} 0l EL:10. M6 hinh

nghién ciu c6 thg sChbi A quan séat 1a 19, viy cadm u doki AQ O] 7X\ QidnhrQ y
sai s6t VB O0¢ J Ygnh® chanV qyrddli BtQ. yD QJIKLY @ nFéF WLrX e Q
. PX FDR &kuwdadki A (190 mu). Thu thp déli EX yaoti A hanh big cach di

Google Form ki® sat tr&c tuyA cho b¥vi bg Y| @duen, bén ¥Q K V ¥t i kh® sat

tr & ti A t¥khuodn vién cong ¥Q J Q K &Q W¥hiN & D Ry, {cfa hang tié | ¢, quan Cafe,

W K ri, ¥ung tam mua3P « Q. Wgkh8R ViWYEWty18 traOrQ ifgrsiing

ing déng AR trong ban kg B &g cau i ymmxdy d6QJ WKHR WKD@U y®lthedN HUW
thib#£ W @diGOj KRjQ WRPpQ IN&DQ JO)j KR jQQW Rj®ily va phan

tich doli EX ¥ K gymmghién du siidéQ J S Km k Q J @8 Ké $10M@ ¥Qom t va mo t§

doli EX W K. Nighién du siid éng phe@ mAn Smart 3/ 6 ghan tich mé hinh PL-SEM

theo khuyA nghic &J. F. Hair et al. (2019yCGi @ §yQ K W K D Q J&tug AX g thb hinh.

4. K Aqu &nghién ciu vath ® lu n

4.1. K&qu+nghién c

4.1.1.K Aqugnghién ci X Th tinh

Sau khi tid hanh pfdgv@ tra@tiAS  yiS Yhg @i cau hOm athi h« hAcac
yiS Y LARQ yWimANERYing déng AR va co nhing chia sh 60X tF Kdv B cau hOv Acac tinh
Q QJ $A&invs@QJIVYJ FiF yiS ¥WilAs@ phkPh§chan tht, st nétvamau &
VLQ¥.WAWtQK WmkQJ WiF Fi§tGh IJpN h@c BKIR) ddg ca nhanh
hox c6 th@a ngay I tic co thCy H P¥t©§ nghi i tich c@ cho hNKhi tr § 4 cau hOtr §
nghilth quaing déhg $5 FiF yiS Y Lm@hNERh® cu@ vao tr§ nghi B cac sh
ph-m trén ing déng AR. NA tr§nghiBP KjL Oz QJ FiFAijhS&siid&g va co thg
sAG+QJ QaaquyAVhkitrongmuadP 9j FiF ViS Y p@Q AFtUBRn thig nh®la
tr § nghi B th-m ma y e thChi B dch Us 8chan tht, chitiAcé s& ph-m. NA hNh @ s &
ph-m chantht hRsAco niAtinvao siiph-P Yj WKmik Bén &Q K yy FiF yiS YLrQ
bi Ar png h\s Ar § qua hai khia &h cé& ség n k A bao gm: ¢ n xiic vaK j Q KigivAW K mk Q J
hi & cé& s& ph-m. V Akhia c¥h c8n xtc, pha IRQ ViS YLr@ FYIS\KX WEBMEK y
W K m k B Bo doanh nghif. Tuy nhién, i s& ph-mth@ tANKL ym P XDONK{@KmI L
tr § nghi Bn sAgay nén8Q K &agtiéu ci. V Ahia cvh hjQKY®QJ FiF yiS YIAh® FKR E
sAc6 nh6QJ KiQRIYQKm Oj PXBb WjrKQRIRWM R nvk Qall khLtg nghi En.
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Sau khi nghién €X Tjh tinh, mé hinh nghiénicX Vo Wlchhh v phat hif hai khia éah
quan triig trong $5g N k Ac & khach hang.

3,
d vZvP WP 4,
ESISERE NN d@ vRA]SZ) &
% | N P 5
~ ¢ %]eu /A %o FElZ Z
2 Z vP
g d@ vRi ]34 ul
\Y; § u e
d vZ SC¢vV ) I oY PHPS}U
s ~ 52 Y K% v u_v
~/vd & YRAYSC

i Hinh 2: M6 hinh nghién ¢ X WiLchhh
4.1.2. KAqu8nghién ¢ X §Q K g@ym

»F @b m u nghién du
Sau qué trinh lam¥h doli EX W K& B/InQu, faghién du ti A hanh phan tich 249
mu hg | ENhom tuWcé til Ecao nh®la nhém tut i 18-21 tulW (59%), cac nhém tlcon
| ¥1at722- 25 tul) (26.9%), ti 26 - 30 tuW (11.6 %), ti 31 - 35 tul) (2%) va trén 40 tw
Ov RBL »F v AnghAnghi b thi Sinh vién \8 67.9% chifn til Ecao nh®cac nghA
nghifp con ¥1«@Q €Wh O] 1KkQ YLrQ Y Q SKz®@Jqud ly (6%)nCEg V
vién/Giao vién (1.6%), Nhan viéntth vé Yj EiQ KjQJ a lamisang ¥ nY dung
(1.6%), Lamt 6do (2.8%). M»W K j Q 4QW Kamir § nghi En nhiA nh®qua ing déhg AR
chinhlaMiph-P O jPsyYj W UMD @Mt i lHa 32.4%, theo sau chinh lashang Qun
4o vi3t il B25.2%, cac mk hang con ¥cotisO «Q @laGiay (16.2%), Kinh mt (18%), N Y
th ®(8.2%).
iQK JLi P{ KngQK yR Om
Ytinc WKDQJ yR
HEO& URQEDFK T \¢ $70 &I JQ KWtincycéD FiF WKDQ® YR Y|
Oqy céD W K D(@ Hajr RBlack, Babin, & Anderson, 2019ygoai ra ta con 8d éng tlg
SKmkQJ VDL (WMdiFetalh 2019yCy R Wincy. Tik AqusB §ig 1 cho ti@ hEs O
VAQURQEDFK V $0 8K®ydtjc eifing minhrpQJ FiF WK Dx® Fnib® Win
y\tin c ¥ va co gié tith @gké.
GiatrlhYtéeWKDQJ VR
CWKDQJ yR Fyres @@¢kdthyaQ yiQK JLIhYiécaBUWKD@J YR Y
YR kiBlacacEsQEph&IRQ KkQ O IRQ K k QJ. Hair et al., 2019Qua
k Aqu8B &g 1, cothigh @ cac hEsQ 8L A1 RQ g tha, t g quan md hinhia v, cac
biAhYtévagis. WKtFK ¥ ~BiéNdéd biQahinh vi thAt®c §W K D Q JygRdl JEm
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B §g 1 Thong tin kAqu§2XWHU /RDGLQJ

9,) &BRBEDFKTV $0S

Outer Loading VIF Cronbach's Alpha 'Aé\;?::gtz X?E\a/ge

Vil 0.769 1.569 0.766 0.517
VI2 0.699 1.409
Vi VI3 0.709 1.372
Vi4 0.689 1.357
VI5 0.725 1.388

IN1 0.756 1.395 0.743 0.565
IN2 0.726 1.370
N IN3 0.741 1.411
IN4 0.782 1.499

ESCA1 0.752 1.310 0.704 0.529
ESCA2 0.709 1.281

ESCA

ESCA3 0.735 1.322
ESCA4 0.712 1.380

ESTH1 0.788 1.399 0.706 0.565
ESTH | ESTH2 0.802 1.380
ESTHS3 0.791 1.355

AC 0.909 1.378 0.656 0.593

& AF 0.831 1.378 0.723 0.548

v cac ceX WU ~F aiAmke@hki WEP Y j

Gia triphan bif

Gia triphan biBW ¢fmyiQK JQJd BKmkQJ SKiBhE®@ YD Oj® vy
OWN cac c@ trac khac bEv Am % khai

ni i (J. Hair et al., 2019)Ti k Aqu8B §ig 2 cho th@ F Qe BaicéD $9 (A¥ Yyyéu c«.

'R yy FiF QyRk @n WER jom Yphan bi

B &g 2: H EsG §chéo cac nhan®

AC AF CE ESCA ESTH IN VI
AC
AF 0.875
ESCA 0.769 0.672 0.740
ESTH 0.756 0.802 0.812 0.807
IN 0.692 0.685 0.714 0.613 0.712
VI 0.666 0.688 0.704 0.629 0.778 0.887

iQK JLi P@tKioQK F
D ¥gtuy A (VIF)
iQK JlYigRiyAQ OLrQ AN B Mhtoan iisG¥Y SKiW SKmkQJ vDL 9,
ting chisGo trong X WU ~FRC ¥if3i¥Y Ep KigQOE. Hair et al., 2019)Tik Aqu§
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B &g 1, cho tl® t ®c §cac biAQ A co hEsO9 ,) GR VylyinPkhong c6 hEQ wond y D
¢ Yig tuyA.
i QK JLoiphi h go cé& md hinh (SRMR)

Sépht hgpcéD P{ KuOK WimK @&lvaodEs06505 yk\ Bj0ko biAsd
khac bifEth & t Agi @a doli | tha tAhu th+S ygowa mo hinh & § R | QES$BRMR cang nt©
cangtON 6505 Ep K k@um trongvkhodig phi hp t®(J. Hair et al., 2019)Qua kA
qu8B &g 3, hEs(BRMR céa md hinh 12 0.071 MKk Q  m @niF Yphu hpt@®

B &9 3: K Aqu&s 6phu hgo cé& mo hinh VB th & t Anghién diu

Saturated model Estimated model
SRMR 0.071 0.090
d ULS 0.858 1.374
d G 0.253 0.307
Chi-square 362.802 412.743
NFI 0.760 0.727

H Es CR Square Adjusted
H Es (R Square 1a nY h Es &cho biAsdphu hg cé& md hinh nghién i (J. Hair et al.,
2019) Ti k Aqu8cho th® cac nhan OWtQK Q QJ O] ®thichj24,8%Idho nhan@
ESCA va 35,7 % cho ESTH. NhadESCA va ESTH ggthich 33,4% ch&E, con ¥66,6%
la sai SOG R FiF YW bEningoai. Trén it tACE gom nhiA yAtOW i QU A) WURQJ yy
cac yAtOvl, IN, ESCA va ESTH. Chinh viw, khitiAtéF ymD F i FO@ywh&@mihinh
vatid t& nghién dusAOjP W Q JhEICR Bjlare Adjusted.

B §g4: Gia trih Es(R Square

R-square R-square adjusted
CE 0.339 0.334
ESCA 0.254 0.248
ESTH 0.362 0.357

Ki @ ¥h gi&huy Anghién du

124



. I\X+al WRKN K R 3 KKR\J)L WFKR W KD @ KLQS KQIIQInQ J”
M6 hinh nghién ¢u nay sAy mF ¥ Ra@ws s OOy m X S Ky ®ld 5p00. HES O
W i fgichuh hoa (Original Sample) va Giditv L J gismsanh@miF & Q J¥alDes3la
Yo G+ QM @ Hhh mOquan hEva s6 W ifggia cac bilQ Fy & [y Khdng
(J. Hair et al., 2019)Ti k AqusB &g 5 co thGh@ Y m la t®c §cac giSthuy AH1la, H1b,
+ D + E + YAX+aigh® nhavigiatriP-Values = 0.000 < 0.05 va gidlTi-Values
yA nhOK k Q

Hinh 3. K Aqu &h Es Oy ring d'n md hinh @@ tric PLSSEM
B §1g5: K Aquski @ ¥h gi&huy Anghién du

LS ample | SamPle | QR | Tsttisties | e

WK X (0) mean (M) (STDEV) (|O/STDEV))

Hla VI -> ESCA| 0.299 0.306 0.081 3.699 0.000

H1lb VI ->ESTH| 0.412 0.414 0.067 6.187 0.000

H2a IN -> ESCA| 0.252 0.252 0.085 2.962 0.003

H2b IN -> ESTH | 0.243 0.245 0.068 3.566 0.000

H3 ESCA ->|0.285 0.290 0.079 3.613 0.000
CE

H4 ESTH ->|0.370 0.368 0.067 5.483 0.000
CE

iQK JLi YDL WUz WUXQJ JLDQ
Gi &thuyAvA(6&%$ yyQJ YDL WUz WUXQa&eDLIDML WL R & JQWQB $5
Yij ,1 WA yOr QAR (Jgich@ nh+Q Y| Wigred VI IRQ Kk Q YigilR thidng qua
bi & trung gian ESCA (0.085 > 0.072). &8huyAvA(67+ yyQJ YDL WUz WUXQJ JI
yYigcéD 9, Y| ,1YQJIFOy QAR (Yanch® nh+Q Y pngthal W Mg ¢a VI m¥h
KkQ ,1 | g quan khqu§tWg trituy BW®yn i F YW i Fhg/thdng qua b
trung gian g ESCA 1a0.175v§6 7+ O] ¥ KERTHN cb vai tro trung gianm3Q Kk Q
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B&§g6: iQK JLi YDL WU z watbidQrangd ginQ F

Qo | Same | Stdard | Tsasics |
() (M) (STDEV) (|O/STDEV|) | values
VI ->ESCA->CE 0.085 0.088 0.033 2.598 0.009
VI -> ESTH -> CE 0.152 0.153 0.039 3.896 0.000
IN -> ESCA->CE 0.072 0.075 0.036 1.966 0.049
IN -> ESTH -> CE 0.090 0.090 0.030 2.954 0.003

4.2. The lu,

4.2.1. MO®quan hEgi 6D 7tQ K @ iQgld&g AR vaTr §nghi in khach hang

Thong qua KAqu§yiQ K g@ymghién du cho th@ tinh sGQ IV J Fy Wifichjci
YA tr § nghi En thoat ly va tg nghin th-n md WURQJ ¥ JWRQ KWYB Jiiytr §
nghifh thm mim¥Q K KkQ 13X LVBE rfk ¥ fNikhashemi et al., 202Rhi nghién
ciX éhftidté& sidég ingdéQJ $5 yima ddndquan hEgi @ tinh sGQ J Yig va gia
trInh+Q yacé khach hang sau khi§mghi Bn. Tuy nhién, trong nghiénicX Qj\ y mhgS G
ly thuy AKinh t Ar §ngh BP ¥kh-QJIQ K U} Rk @quan hiich ca gida tinh sOQ J Yig
va tr§ nghi n thoat ly, tr§ nghin th-m mad K Aqu8cho th®@ rpQ J QiXiéu dung mong
mu @ rpog hinh &h ma htr § nghi Bn sAsk nét va gi@g hinh &h tha t Ah®co6 thCKhi
hinh &h s& ph-m chan tht, khach hang £c &n th@ thich thi va co tigs fid éng ing déng AR
OkX KkQYcw slAigh c6F KkQ W U R Q JgigKiEWiabe Q@MU &iF yiS YLrQ
yAX g y rpng hinh &h s& ph-m s@Q JIYPJ JL ~ @ ti€udang co t&nghiEn tOV KkQ Y
Fy Kjig njua hang nhanh chongi MhoQ J T X @Qré&pnnghién ¢u | P lu+ rng tinh
s@D J Yig 8Q K &grtich ot t B tr § nghi n cé khach hang.

K Aqu&tinghién ci X D K g@yroho th@ rpQJ WtQ K W Mk @l ci¥Fi & tig
ngh Bn thoat ly va tg§ nghih thmma WX\ QKLrQ WtAW i RQylrB nyhi i Vv
thoat ly m¥Q K K kih ESOW i gi0.252 IRQ Kk Q Do MGhiEn d X VBU m
¥ k\ Afang m¥ag, Yim et al. (2017)y m TKEQ WtQK W m§QXKI ZdFy B KIS
JiQK JiDi GALMWLrX G+QJ Na§in dhirb bing @@y MEAR. Trong thit ti B t ¥
Vi E Nam, khach hang chiass ;g s6 Wmk Q JBVihgFdé J $5 émavaco kiEQ QJ
ph & h%h K6 A Tcu @ vao tr§ nghi i trong mY kho &g tha gian dai. Hoe khi ing déng AR
cotF Yph& hxL Y i ®cang nhanh thi BsA Th® dnvatid té& siid éng ing déng AR
yahfnhid s§ ph-P KkQ @K FiF yiS $Uh@kFEQ QJ Wmk@uWi WgF W
dég AR thChi EQ T X D4 Quhgicd klEQ QJIN NV RIW RKipQtKaagytac ddang, thich
ingviBquytrinhsidéngvachiF Q c@ingdeQJ 1kKymi ¥FiF TXBQréplnghién
ciX [IHQK WtQK W m MQ ticheichr $WigRi B khach hang.
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4.2.2. MOquan hEgi & Tr§ nghi Bn khach hang va 8g 4 k Ac & khach hang

Nghién ci X y ming iinh m@quan hiich c& gi @ tr § nghi n thoat ly va $g n k A
cé@ khach hang BhEsOW i FQJd O YW AX YK k @niWiilin th-m mavBhEO
W i Png/la 0.370). KAqu§c & nhdng nghién d X VBE ik \ ifhRF 4 c6 sblién k Agi &
tr § nghi En thoat ly va $g h k Ac & khah hang trong cac @c §h 1«Q @landu IEh va thiA
k Arang m¥g (Ahn & Back, 2018; L. Hollebeek & Rather, 2019; Xue, Zhou, Majeed, Chen,
& Zhou, 2022; Zhang et al., 2021)7 X\ QKLrQ F KAnAo EhraBr@ng¥ilfn thoat ly
Fy WY® J#Ws6gh kAcé@ khach hang trong®c &h ing déng tha@ tAW Q Jndrtmong
banl¢ ©v B cac s& pham tr §nghi i trong ban pthal W U D Q J Wti¥ @ | W &igrvi E
Nam, tr§ nghi En thoat ly khi& khach hang &n th® qué tr§ nghi n tr anén cu@ hat. Bén
cY¥Q K ¥ ¥atrén ly thuyAKinh t Ar §nghi P N K L& Q@i aing co t& nghi En thoat ly 1@
thChi rmg hNFy [XBigmgn kAV W K mitk €3 giid§tham giatr § nghi i trén ing
d éng AR. M khac, kAqu §yhh tinh cho tie Q Jrtiéu ding co6 y kil tich ¢ khi b& than
tr § nghi h s& ph-m nhavao kh§ Q Q JAKhI P {L Vidg/8ncé AR va sinh ra t§ nghi i
thoat ly. HN\t 8n th@ cu @ vao qua trinh t§ nghi Bn va khiA cho hkkha hai long va yéu thich
WKmMKEXJKKIQ Kk oW 8nghién ciu ki @ fh tn t¥gi &huy Atr § nghi n thoat ly
W i Fagitich cBF A sdg h k Ac é khach hang.

Trg§nghinthm maFy WY® Jy&/so6tr § nghin cé khach hangn¥YQK KkQ@ VR Y
tr § nghi i thoat ly (vBh EsOW i Mig/la 0.370 RQ Kk Q 7UR QX&aRyKandQ F
Ryu (2021) tac giSchira rpQ J QiJdimg nh+Q @rcac gia tith m maqua hinh h ch®
Ogqvati yy @ AD WIKWIBLYW K mEQOV KK KQ 1 dukckrTufani et al. (207)
cho th@ WiNQy ViQodéNr§nghin th-m mat B ph& ing tam ly tich d& cé khach
K j Q XOW B doanh nghif. Tuy nhién, nghién i nay tp trung khai thac sauAtr § nghi En
th-m mac & khach hang quang déQJ $5 WQR Ajs6gh k Akhachhang. Hila nay,
QJah WLrX GeQ hdlichxahdgrninh &h ré rang, & nét va chan thw Ayray giap
hNFy W KAQVYK KDY R W K m & Q& s& Iph-m ma hNy D Qfid &g trén ing déng AR.

LAX yyQWEKhNFy W RKMj KjQ¥Wg tjch ot yOv BL W K m BQWI% KHac, chuyén

JLD Yj FiF y#snhetri Qngjtr § nghi B s& ph-m trén ing déng AR phg§cd tinh thm
ma yanthChi B &sdchan tht, timiva chi tiAc & s& phm. NAX Q4 tiéu dung th® s &
ph-m cang chan tk hNcang & niAn tin vao s ph-P Y] W K mitk @iJy KR/ QrQ WKiL
\rX WKtFK WiiKoskd@ahhkoghES yy 1 i,k Aqudnghién ciu ki@ fh soton t¥
gi Sthuy Atr § nghi i th-m m QW i Fagytich cdF A& sdg h k Akhach hang.
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5 KAlun&Ggy

5L KGlum
T ik Aqughién ciu va th® lus, nghiénd X ymingtOF i F Wt Q Ka@ngQidhgr
AR 8Q K #Qu Ajgn k Acé khach hang qua qua trintgtinghiBP  +DL WtQHKc xacQJ ym
YIQK»y WUmM @B tYhih@@ & ing dég AR latinh KR IVigvattQK WmkQJ WiF Fy
JLD W§@Qghil tié khach hang % hai khia cah la tr§ nghi i thoat ly va ti§ nghi in
th-m matrong ly thuyAKinh tAtr § nghin. BEn c\QK yy WK{QJ TiDXDKQthK,LrQ F
nghiend X Qj\ ym NKiP SKi WiDcé B iMkidkbadh hang trong qua trinhr
nghiEn, bao gm khia c¥h c8n xuc va khia 8Q K K j Qv Wi i thu thp va phan tich d
i EX D K qQi@hing minhtrgnghiBP N KiF K KjQQ M#slgsn k Akhach hang qua
hai khia cah v vai tro trung gan trong bOc &h siidég ingdéQJ $5 4XD yy iQJIKLrQ
yAu ®nh g nhdng gi § phap thiAth & nhym nang cao t§ nghi B khach hang quéng déng
AR trong ban it ¥thIwWagViBW 1DP WURQJ WmkQJ ODL
5.2.GKYy
K Aqu8nghién ciu cho th® ¢ « nang cao t§ nghi i trén ing déng AR v hai tinh
Q QJ OjAWNIKI W] WtQK VTHKID Waynk Ajc & khach hangThgnht
Wm S KGQW§h\E Oéh ing déQJ $5Q ¥R P {Lawy togmghiEP y D A& Ehin th+ Céac
doanh nghlp nén tiAQ KjQK Wm Y jBRhkoudnl, chi thtrén ing dérg AR, phan biE
rd rang, hi@ thiy« {gcac théng tin, théng & & s& ph-P  {khach hang co6 thém thong tin
va dEdang hinh dung trong qué trinfigég. Thghai, tQ. mX KyD TX%hgW q@kd W U
k Ah @ trinh bay va thao tac cac tR Q Q éth @ b Gri cac ndt thao tad Q k LEdéng va
quy trinh idéQ J Yk@ JEEQJ JL~S NKiFK Kj@dgHkn Wi KKy @& WU
hi@thiP{L idJtr& nghin phu hg v s & ph-m va cac thao tac diF Q Q 8L Sigfrcn
th-n bOW UM Bilang nhh difb va sidég. Thgba JLD \Bth@d g tr§ nghi in tich ci@
c @& khach hang vaR ilki EQ G \ehé yig kAn @v RL W K m B/@aknik hghip. M Ws &
ph-m ¥ nx thi Ak A im | chi ti Av Ahinh &h va mau & trong qua trinh g nghiEP $5 FEQJ
JL~S FK&RiéQdimg &R jarong tin khi trg nghi En ® so v tr §nghi n tha t ANgoai
ra, doanh nghp nen tH mYcYQJI xpJ W U@ & nhoQ J QAmg nghi En s§ ph-m qua
ing déng AR.
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$5 7+$< @CACHCHUNG TAMUA S 2M:
TIMHI AVA7E& INGCE&ACONGNGHETHO6CTA'O

$5 FKDQJHV KRZ ZH VKRS H[SORULQJ WKH LPSD

WHFKQRORJ\
/r 9E /DQ 2DQK 3KDGR+REK@X Q KIETJ X \Gia Han, Tri i Vi EM ¥h,

Nguy B Hu &h T @ Tai, Ninh Khanh Vy

7Ua0J M B 9 Q /DQJ
7iF SOLrBPROOK OYO#)VOX HGX YQ

THONG TIN TOMT 2T
1JKLrQ FiX Qj\ PDQJ O¥L QKo6QJ

iS GéQJ F{QJ QJKE $5 WURQJ EiQ |
YyyQJ JyS YjR YLEF SKiW W4niCQKOR]
WmkQJ ODL ES GéQJ P{ KuQK EDR .
WKC SK&Q KxL 625 F+«QJ YRL P{ I
7$0 YC SKKkQ WtFK 6@ GéQJ P{ KuQ
Gd6D WUrQ NKiFK KjQyDEQPYVWQK L\h
SKO +x &Kt OLQK .AW TX§ FKR WKEC
JLIiQ WLAS yAQ TX\AW yIQK PXD Kj(
Tskhéa: pQJ GmQJ F{(FéD Qy WURQJ NKL WKiL yY FéD NI
$5 Vy KLOQ GLAO(;.yAQ TX\AW yIQK PXD FéD NKiFK Kij(
i?QﬁxgngS;P Wnhom tac g8 YA [XOW FiF JLSL SKiS QK
NLQK GRDQK WUBF WX\AQtRMUBR-IPQ

ABSTRACT
This study provides valuable insights into the applici

of AR technology in online sales and contributes to
development of the fashion and beauty industry in the fi
The study used a model that includes the factors of stir
organism, respoes (SOR), along with the technolc
acceptance model (TAM) for analysis. The linear struc
model (SEM) was applied based on 500 customers agé@
Keywords: AR technologliving in Ho Chi Minh City. The results show that

DSSOLFDWLRQ !

buying attitude: IourCha;technology indirectly affects purchase decisionsoufgh it

intention; online shopping. informational value, while customer attitudes directly im

purchase decisions. Based on these findings, the authors |
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solutions to improve online business operations in the fa

and beauty industry.

1. Gifthi

Cong nghEAR (Augmented Reality) Cong nghith & tASR y D Q JY [an sBng mah
mAc6 kh§Q QJ SKIVWRQWWURQJ W m kaQratt@uihimY tdng@équan trNQ J
biBW WUR @B O KK Lt AR mang ¥I ¢ th Arong vilE thu hat khach hang @
CéthCt¥thak 4.0, cong nglieFy WYB Jy Vi QCQYANcuY s@g cé ching ta. $phat
tri @QQ \Ym£ cé cong ngteQ K mid §ho¥ thdng minh, may tinh Big, may &h, thiAbTy HR

WDL QJKH Y|¥%ewwhU Q Bihakrmn nv&W U R Q J&OngQIkgWAR va khuyk

khich cac nha bangt ¥ ra trg nghi n sAQ J Yig khi mua hang fic tuy A cho khach hang.

C6 th@h @, nhid cfa hang bandtr& tiAsS QI mQWYRRBR W URIQH Covid19
Yj [X fgnmua $m théng qua cac A t &g tr@ tuy A b3Wayx¥YW KkQ 7X\AQEy.rQ yL
v N c6 sbh ¥ chAa khach hang khong @ fid éng thfis & ph-P xem m»W KjQ Jajcyg OL
phi hp VRL PuQK KD\ MK {®@J OjEFKt\QEoéyg nghE$5 ya ing déng vao
mua st tr & tuy A (Thomas Johannes, 2020).

7 K HRmi mua &n tr & tuy A phat tri@ m¥h mAK k Q WAK W Y@nbhWitmua hang
c8D NKiFK KjQJ KKerQuyAQioFlKkQ \WeéQ thih @D Qaltidu dung, khach
K j Q Wi chinh doanh nghp. Vivy viEF ymD F{RidgQddtha tA® W Q Jnd-lam
W Q8nghith mua $m cé khach hangityy JL D ®BhaQahg\té khach hang sau khigr
nghi  va nitQ gntac B ph-m sau khi muadntr@ tuyA (BY&{QJ 7KmkQJ

Tha@ tASR W QQF 5 ym Y| ¢Du@Ehi Bmhid nh® yOv RL O - ® thay
trang va miph-P WU rQ WY mii@J B nay giGp khach hang cé cai nhin khaknua
sintra@ tuyA ti yy F ygWnl cao t&nghiEn cé khach hang mg cach khh thAgi3 ®
v 3 th Agi B th 6F @khach hang c6 tEW m k QURBB4ackns hang i yy N KYXkhich khach
KjiQJ ymD ANVIyR XA X D K@ tha thong qua AR, khach hang co@ho § mai tr §
nghi B quy trinh sdng¥ va mang ¥c8 JLiF KjL Oz @JT PR F ygiWith@
r ;ng, Vi€ 4p déng cong nglith @t ASR $5A9 W K mUQfltAakh§WKL 'R yy EjL QJk
ciX Qj\ WuP FiFK yyQJ J¥BENgIREFH@IAGRINV QD F 5 ym WKD\
W K Mzajanh vi ra quWhl muahangéD NKiFK KjQJ y FEQJ Oj O&GR Pj
tim hi @ vaphat tri@ bai nghién ¢ X $5 W K]ix&ck ching ta mua®: tim hiki vl Wi Fng/
ca@cong ngllhyx tGo”

7KrP YjR yy N@EdacWwaimghiehtX OLrQ AXAWMY FK~QJ & {L Wu|
nh6QJ @lgiGRJ FEQJ Q KamWs@® Uyldyg ti nhdg kai nghién du khac. Ti yy
chung t6i nhh th@ r pog:
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V Ay thuy A nghién du cé chang téicung € Yj yy QJ Ykhi dhh micho ly
thuyAARbpQJ FiFK [H¥HF [{piwey QALmW L rX & bi@lh cdc gia tithong tin ma
AR mang ¥ 8Q K &Q AQ W K@ EDY Qdmua hang. Cac nghiéniX VBE my jpriruig
vao cacyl tOO L rQ TAXNWDEXH® nht cong ngti:trong khi nghién éu nay cha tRQ J Ay
W K iYvashanh vimua 3n céD QaLmWLrX Ge«QJ 'R iyynayQuhl ifr @ YEach
nhin mBv Acach ARSQ K QI A QALmMWLrX GeQJ Y| ypmhat li@dy thuyR V
v AAR.

V Ah & ti B, nghién du cé& ching toi #gilip cac nha bangdva cac nha & xu®AR
hicX U} KARIPK QL WLrX G#gIBnRsco thCsQ K &Qd Ayph® ingcé hN
v Bcong nghE Cac kAqQUEF E QJ F®& dnhdrtin quy gia ¥icach céc théng tin cung@ b
AR cho cac nha bangva nha ¢ xu@v $ W Q Ind-hii qu8ban hang va khach hang.
'R yy QJKXrQjFyyQJ JUBugtkd ti® bpmg cach cung @ thdng tin cé gia tr
v AAR va hanh vi mua 3n céD QALmW L r X @isichcydoanh ngli ap dég cong ngte
AR hild qu8§Kk Q

B g cach ki® $nh vAmé hinh nghién éu va da@ vao mY sOF k &Yy thuy Alién
quan. Thinh@® xiF ¥ Kng cic yAtO%h hnéQ J AY W Kiljnk vi ra quyAV hii mua
hjng cé khach hang. AS AQ O ) KAqéD ym WKMQW KKINEQJ SKii6 QJKL
YIQ K gymili yy ifih giiva xiF §h miF Y &h hning ting yA tCcé thic tA® t ng
cning (AR) tiF YQ JAQ W KiduyyW hii hjnh vi mua trong mua®n trm nA t&g tric
tuy A. Cu®dcung, nghién éu nay sSAy m D Y BOPAxu ®v Aohming in vjgi §phip nkg cao
tinh hi quskhi sfid éng cong ngtidh & tA® AR.

@i §quyAmé& tieu nghien ¢ X ym ymD WdingRifFth€o o bai bao nay &

bao g cacnYL G X QJ Vayxhuyrtkvavnd hinh nghiénicX &u@Vv SKmkQJ SKiS QJ
ciu; kAqusnghiéncduvacull F*QJ Oj fxun®vay3phap.

2. &lksaly thuy A

& K~QJ Whdég mb Rinh SOR (Stimule®rganismResponse model) nim mo t§
kAn®OgioD FiFi KIEQ &K YjR .tFK \@KWKchéth C 4 ra (ph® h*), nhn
yiQK Jahi QWiAvAP {L Wid)8® K QW Aysotr §nghitn ca mYW @UmVDXnyy G
yA NhoQ J WYB JWph® ing tam ly (Jacoby, 2002). Bend@ K Yy Q Jil hayQoR $i
dég mo hinh TAM (M6 hinh ct® nh#r cong ngHf lam mo hinh lkr¢ yk\ O P{ KuQK ¥
ynr ap déng ryYQJ U@yl jra soch® nha céD Q&ladng yOv B s § ph-m mM cong
nghBhdng tin, tp trung vao vai trd dsfid ég, hdi ich, va thich thi trong @ d6YRiQ WKilL
yY y®Ov B céng nghEm B (Davis va chg sd 7URQJ NKL yy \8nKANKL WK
cong trinh nghién tX VBE my O L r QR TheDAayy ching t6i nka th@ r png:
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Nghim ciu cé Terry Haekyung Kim yHo Jung Choo (2021) va nghiciu cé& Daria
Plotkinal vj H p ape Saurel (Javornik, 2016) (2019) chagth png, m®quan hEgi & ngnd ti
d eng vj th mag hifa ¢ yth Gkhic nhau sy thu'¢ vjo b®c &h khing gian (nhj, v n phang Ijm
vi , c{ng vim...) nk di B ra ho¥W Y mua sm trrQ faltho¥ th {ng minh cé& hN Va tic
y¥g giin ti A cé hah 8Q K®y B vi BF iiah gii s& ph4m th{ng qua Vi€ cung o8 & &
th {ng tin r®! j ying kCT «n quan tiig tnkQ J @ & cic giitr ith & dég vj khoii | ¥ dning
nhnkh ic nhau gi@ cic lo ¥ ing dég vj ¢ {ng nghEAR khic nhau. dc c{ng céVTO d @ trm

$5 ¥ bikEcyth @ ¥ rasth~v Ivjmang [¥tr §nghi i th~v Icho ngnd ti u deng (Javornik,
2016). Cic bji thuy Atr ah s& ph-m dé@ trm AR th4n chtc .1 mang ¥ s 6th th th~cao hkn
so Vit cic bji thuy Atr ah trm trang web truyk th@g (Yim va cg s§ 2017).

7 KH R Ayh\na Watson, Bethan Alexandef YH\OD 6D OD Y Dmwghim ciu vj y
chira rpg viEE ip déng m{hnh SOR ki Mehrabian \j Russell (1974) &hth hg v m{
haohtidthimj . RWOHU mymraphrh@ vBviEtmhiQtiF Vg cé& AR. CzQ &
v 3 nghim ciu cé& Hyo Kyung Song, Eun Soo Baekko Jung Choo (2019), tisho rpng tr 8
nghi i deng thfith & t A ng cming AR gi-pcon ngnét ng s6thogmiL N KarajquyAVhi
vjcyhila qug

Ngoji ra, bji vi Atit¥ chtkhoa hi¢ Yersin bd HjKi m Tk vjc Yg s6(2022) cho
bi A d@ trm cic nhathic g th A nkQ J @ykh & ng tmngth th, séphic t¥y, kh& ng deng
th fj kh &1 ng quan $WAy&h hnéQ J A/ni A tin céa ngndtinu deQJ  $5 6rd@ky hning
YA niAn tin céa ngmé ti u deQ J @ B vi € sfid ég cic c{ng nghEm B (Kim va c¥g sd
2009); (Van Slyke va g s§ 2007); (Rese va¥ag s 2017), viny yme coi ljpheh @ v i3
| @s @g, giitr | phong dch mua $m vjnhu ca cinhla hild t¥c & ngmd ti u deng (Rogers,
E., 1995); (Wang va Y¥ig sg 2018).

Tinhdgkho®gtr@gnghiend X FK~QJ W{L wnpAVAumRiF JL

M Oquan hEgi éa sohi b difi céD $5Ay W ReEDY Qdltidu dung

SoehiBdiEceD $5 $57V 3UHVH@IEMHYtHMQ I WKiL WkPa@a Pj QJi
dung cgn th@ Q K iy R Q Jt ¥bten t¥trong thAgi B ® (Steuer, J., 1992). Nshghién
ciuvhha tAW QAQEIm $5 ym NKiPYgké $8hifd {§iED YjQK QIJK-D Qy QFk
m Y khai niBP W m 16Qi & 8V ti xa (Huang va Mg sd 7X\ QKLrQ /HH
lam rd rpng c8n giac hifs dil co thCk § ra khi sfid éng khong cH P {L ddJaa tinh trung
gian cao, ma con8P {L AQUMG R S KEndo@unghdt ® th@ t¥ ra.

Wm B cdng nghBmang ¥nh6QJ WtQK QIBPKRIINKWAK Kj@hRIZAQK
c+S A& miF Yma mY canhan ch® nh+Q é aw hox cong nglEm RBL  VEd4n thanh vién
khéac trong cung nY h Bh @g xa hY (Rogers, E., 1995). Cac nghiénX VBE mk\ A&
va xac minh pQ J W Unid gdng nghic 6D QALmW L r X @ #@h @duan hEgi 6D yiQ K
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giavathiL Ycé& hNy®Ov RL P { L &My tdfho e cac s ph-m va dth véd @ trén cong ngk
(Agarwal, R., & Prasad, J., 1998); (Citrin vang s 2000). Trong nghién it nay, s3hi
di | trong AR |a mY c @ tr(c tam ly lién quan nh mAyA qua trinh xily nh # th ic céac kich
thich do cong ngkt ¥ ra (Lee, 2004); (Steuer, J., 1992)&Drén nhing phat hiEQ VBRUJ gk \
cac gisthuy AV VD X V kGF ik & m

Hla: Syhi@di@coD $5 Widrtigh cyF @ W Kaclka Khach hang.

M ®quan hEgi @ giéa trithdng tin 8D $ 5AWRL W K& EDY Qdltiu ding

Gia trithéng tin la m F YPj Q&m WLrX G&dg ¥gnthdng tin hdu ich va
phong phi vim Y s & ph-m (Lee va ¢éng sd 2009). Gia tithong tin céD $5 g sfid éQ J Gy
[iF fh xem cacd&hvéyrmrcungo® coyiSQJ PRQJED Qddnng trong kDc &h
dth vétr & tuy A ho»F GYigiay khong.

Céacnghiéndu hit¥vA$5 ym W Xd\m@sdhong phi Vihoéng tin va tinh théng
WL@@§innhagel UD WithicdRy @v Bs & ph-P Y| &hisiid éigAR (Chen, L. D.,
& Tan, J., 2004). Ngoai ra, khi cac ca nhanmthi F yoorti i ich cao éa mYW QY Wgnthai
yYc & hNyOv BL G WAy e c §thi B (Yi va cg s6 G R Ky y I¥8g thong
W L @ ¢$ihi B c6 th@ Q AD W Wiith §6F ®v s & ph-m. Tuy nhién, cac c¥ th®
lua vA @ tric c6 thE §thi B ph& ing nha thi F v B thong tin trong cac &h véAR con
thi &i. Nghién du nay kav Kg hinh §h sSAFKR SK @8 WlmX G e @IhaNkid shm
YYQJ NKL W nidks@ phwwi 56t Qi e c8nquan das®iph-P Yj QUnWLrX G+«QJ Wm
tac vi3 s & phim trong thagianthoF FjQJ U} U@ faéWdkng cadgnmhn thi F Yool ¢
ich cé vi € thu thp théng tin hd ich va phong phu (Yoon vaYeg s6 Ay hay sicho
phép hd 6 § R i Q8 My s& ph-m mY cach chinh xac. B trén nhing | luxQ yy FiF
tac gi§y m y m DSthuiipA Salu:

+  71iPAg/cé nhdng gia trithdng tin ma ARSQ K aQrd AD W KeidD yQalidu dung

M @quan hEgian tiA cé sohi i dili céD $ 5Aigia trithéng tin AR

Theo ly thuyAv A)YSKR QJ SK~ WISKRIQW LSK ~yW KH QoL therig@n €0j ¥
th CW K s hi @ bi AcéD F R Qu QW Gy Wigntrong mY kho §ig tha gian nh@Vh, ti
vy QkQJ AR dbL Qatieu dingvAyQ. wod 'DIW 5 / /JHQJHO & +
tiéu dung co i 8 § R i Qi P Yhai long o& hRkhi mua s& ph-4m dé trén thong tin INFy  jom
trong qua trinh tim ki s& ph-P & KHQ / 7DQ - NPR Q §Riikythddg
tin phong pht va cldw g@yroo thGiang cao h) bi Ac & hNv As & ph-m.

Do v sdhi fa dile mo6 t&ch@V gayroé tr § nghi i chéquan trong cong ngBAR la
bi A sGchinh trong qua trinh®0Oé WK {QJ Whitr@ nghi h §éD Q& ddng trong moi
W &gn® (Bogicevic va cng sd 2019); (Steuer, J., 1992)38i B diB céD $5 Q Kitn¥ig

137



. I\X+al WRKN K RD 3 KR\ WFKR WK D @ KLQE KQIIQJInQ J°
thai tam ly co ttQhay thAr §nghinth@ tAOj AXLyiQJ FK~ & +HOOHU - &K\
Ruyter, K., Mahr, D., & Keeling, D. 1., 2019).

2.3. Li thuy&v |l W K idc @ khach hang

7KiLYyhc+S AQ T X DRPcdmhan vih & hild mY hanh vi céth QAhmad, N., &
$EGXONDULP + Yy co?lKcgn gihn t®hay x@ cé khach hang ¥sid éng
ingdéQJ $5 +jQ KFY W KyriFa gac yA tOyYQ J F &k nRan bén trong va bén ngoai,
vivA WKWichjc@ d Q AD ¥ig |& cao co tiCV X\ U [bh @h@ nha va nhanh chong
ymD UBNTEK Ni& tin céD Qdatidu dung ASQ K #Qu A WKekE N KL ym Fy
m Y ni A tin nh@V hij vao cacing déng, trDQJ ZHE WX miiiid)ktoRg nghih & tA.
cang It thi hNFjQJ Fyhémya hangvatéF GX\ WUu PXD W WBRVQ BEngWwmk Q J
sAOjP W Ywlaycéa mRL Q&LnGtham gia vao mY ho¥W Yig (Reardon, J., Miller, C.,
Foubert, B., Vida, 1.2006). Tinhdglplu+Q yy QKyP FK~QJ&WyAsiumD UD JL

+ 7KidacoD NKiFK KyQARWQ K dditich cyF @& quyGN Bk mua hang.

Ticac giSthuy AV §gfmAxku® aWUrQ P {AM®Qdhién d X yamtrinh bay sau
yk\ [HP KuQK

1JKQ GV TQJIKLGR F
+UQKO{ KuQK QIX I&f XBNF
3. 3KmkQJ SKiS @JKLrQ F
Nghién cf X §arth& hiE) WK{QJ TXD SKmkQX Qi Gy@*PK L iHgn F
% fb 1:Ti A hanh kFéR  V i@Wuyhp doli & ti b &g cau hdtr & tuy A.
% & 2:Th (g ké va phan tichdli EX @/ m D & k@iikh v An Gguan higi & cac bil.
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7KDQJ §B O

&iF WKD QD ¥y WBLOYK \ gykwith ia ti cac nghién ¢ X VRE mk \ étleCthang
yRAtGohiBEdiBcéD $5 Y| WKk fthia ti nghién ciu c & Terry Haekyung Kim

+R -XQJ &KRR AWdia QUUWIKR QJ @ k&®hiarti nghién cu cé
OLQMXQJ 3DUN -XQJPLQ <RR A B RRINKP YD KEED Q@ 3
k Ahia ti nghién ciu cé& Anna Watson va g s6(2018).Chi ti A &b &g 1.
B&QJ 7KDQJ ¥R WRifghiiKdl trang mé hinh

7KDQJ yR Ma 60 TXx 1JXxQ WKDQJ yR
hoa sat

60 KLEQ GLEQ F HC 4 (Terry Haekyung Kim, Ho Jung Cho
YyYF OxS 2021)
*Li WUT WK{QJ VIN 4 (Minjung Park, Jungmin Yoo, 2020)
O0xS
7KiL yY %LAQ W TD 5 (Terry Haekyung Kim, Ho Jung Chor

2021)
é yiQK PXD KjQJ MH 4 (Anna Watson, Bethan Alexande
WKXYF Leyla Salavati, 2018)

M6 t+d wi @ nghién ay
M U nghién du chinh thic lA500 FiF Fi QKK WOLIMX G« @& siydngE L
céng nghE$5 Pnua s tra tuyA. VAWK {QJ VWirQ@ 4QHWSR ViW Fy alarudhm

y D« 1O j aQJrachi AP Ytu Ul pha IRQ Qdtiam gia kh® sat
la ti 18-22 tulichi AP YR 57%, kAt A 1a 2226 tulWchi A 28.6%, cudcling la ti 26-30 tul
chi tul Bh@® nh@V O | 7 thidQv KD ¥/h ¢ chiAn tal Ecao nhaw VDX yy

VAQ V D¥EK §)(27.8%), tilS WK HR 4y (RRR) va tiirung c® 1a th@ nh®(4.8%). VA
nghfghiBS FiF VLQK YaL rdmYy LQQ@Iji «Fngang hng nhau theo trinhds5.8%
va 44.2%. Thu nkp chéy A ti 5-10 tril chif 32.2%, k&i AS O jB6 i i chifn 27%, thu
nh$ ti 10-15 tri & chiM 23.4%, § 15-20 trilG kho®g 13.4% va ®tW @thric hilb kh®
séat c6 thu nkp trén 20 trild (4%). Va cuL F « Q J4 Damngia kh® séat chéy A sinh sBg va
lam vi i€ t ¥ Thanh phCH xChi Minh (chi tiAxem B&g 2).

%8QJ »F ¥P BED PX QJKLXQ F

»F JLCP 7«Q VC 3K«Q WU P
*LRL WtQK Nam 224 44.8

16 276 55,2
Y WXUL 18- WXUL 287 57,4

22- WXUL 143 28,6

26- WXUL 70 14
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7UuQK yY KNF Y€ &DR -Q1J 61 12,2
¥L KNF 276 55,2
6DX y¥L KNF 139 27,8
7UXQJ FOS 24 4.8

1JKA QJKLES m yL OjP 221 44,2
Sinh vién 279 55,8

7KX QK=%S 10- WULEX 117 23,4
15- WULEX 67 13,4
5-  WULEX 161 32,2
"'mRL WULEX135 27
7UrQ WULE 20 4

1JKQ GN TQJIKLQGR F
Quy trinh nghién ¢u

Chung toi thu thp ddli & bpg mY lo ¥ cau hOqua b&g cau hotr & tuy A. Cacbi A

TXDQ AW Ra®bpQJ WKDQJ ¥ Re/(L\Hd&hWoan Ehong hai long; (2)
K{QJ KjL 0zQJ ag; ¥ur@Kony; KinHoan toan hai long.

3KATQJ S Kdi &3k K unghién du chinh thi F yaothu thp bpQJ SKmkQJ SKiS
| ® m u ng u nhién phan tag, kh® sat online qua google form.

Tiéu chi chdh m31kh sat  kQI YKKkQ W tEKWAKNBER V iAMagac ca nhan

QJin WLrX Ge®Uo»yriigMyg§nghiEP $5 D&RWuWti  yA 30,

yDQJ MVAgy&law vig t¥ Thanh phCH xChi Minh.

3KATQJ SKiS SKikQ NYhiErKciGsiddgkiP JOKY§nc® &URQEDFK T\
Alpha, phan tich nhanGkh - Q J hjt CFA va md hinh @ tric tuyAQ Wt Q K @li&n fich i
i B. VBméF ytF & thalsdlién quan gi@ cac bik sOG midvigsOYyR Yj NKiL TXiW Kyl
qu &rong mu nghién du cho toan i Wg thGhghién ciu.

MnF ytPkKamAP 6366 Yj $026 @ sidg@J Griily doli EX Witra.
M éF ytR&qua trinhnaynmki® yh1¥ P{ KuQKQWRFEMJ QKm P{ KuQK O
yAxu ®va cac githuy Atrong md hinh.

Theo Hair va éng sd ymeamhrpQJ 6(0 Oj 3SKmi@gQHh IBEGSE W L
nh@V @ @ W bthPtha cac mOquan hEph éthu ¢ lién quan gia cac bidQ y Rn@tidn -Q ~
Céac chisOyCyiQK JLF ¥phuhgchung@D P{ KuQK QKX D& Khhpltheo be
t 8do (CMIN/df), chis G5FI (Goodness of Fit IndexGFI), chis OTLI (Tucker and Lewis Index),
chis GCFI (Comparative Fit Index), ds CRMSEA (Root Mean Square Error Approximation).
0{ Ku Q & cpita phtihp khi ki@ fh Chisquare co giaip ED,05, CMIN/df E3 (Carmines
and Mciver, 1981); GFI, TLI, CFED,9 (Bentler and Bonett, 1980). Tuyyy theo Hair va ¢hg
$8(2010) cho g chis GGF1 v 'n c6 th@h® nh+Q jakhi nhOK k Q B0B Vihg m
h@ RMSEA E WKHR 6WHL EHbtllaret@ ym
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4. K Aqu 8nghién ciu t i bai bao céo thig h @

Kike K WKDQJ yR
7 Uitrtién, nhom tac ditrinh bay kiP JQ KMinc & UR Q E D FK TWih $t8ig D

h @ (Composit&Reliability: CR), hai tiéu chin ndy ca ph8l RQ KkQ  ¥nYijFyftincy |k

KkQ M&LK®Q +XQGOHE\ 1XQM\AMIOAYté W KD QAN \gRyidtri
hYtéNKL SKmkQJ VDL WUtFK WUXQJ Eu@W)t$0HttaBr(Ho&kREU LD QF
Ringle, 2010). Ccung, khi kiP JQK SKmkQJ BDh®&WhaxiQuin Shared Variance

MSV) ph&. § b® ludn nhOK k Q iFO$ 9 ( Ly¥W @mtinh phan bBW FKR WKDQJ yR W
hinh nghién ¢u (Henseler va %g sd 2015; Hai va cYig s§ 2019).

D & vao b&g 3, ta th® bi A quan sat TD2i(ng déng AR tha vi Y& mic b¥ chimu @

timhiQ vAQy ¥giatri TXi Gupgmén o phglo ¥b OyGha@ hiB Y &URQEDFKTV $C
Yj ymDAGuSt @V K k&h C8uc N.= 0.84 1o MH Al

KkQ + DYgUsaY201m). CHsO& 5 AX ¥mictON N KW YEnhrd.7 nAi lo ¥thém

bi A quan sat MH4 (B bé t6i c6 th Ach ¥ nhdng s& ph-P P j W { L§ sighi B/tbbng qua

AR): CRyc= 0.876; CRy = 0.903; CRp = 0.846; CRi = 0.790 (Hair va tnhg sgd 2019). Con

cac gia tiAVE céD WKDQJ #eR 0.630( AVEN = 0.700; AVED = 0.581; AVEun =

WKF ¥ FDR KkQ fnd Ri j&_sdJsBinh Eac gidfict& hEsOWmMkQJ TXDQ
cé ting thangy R V@D y WK Yphan biBW ¢im$n b® vi mUhEBSOW mk QJ AX®Q
KkQ $9( [BORE 'R yy FiF WKDQJ yR W DRIV YirKasQhHeoQ JK L r C
chus cé (Hair va cg sg 2019).

Tom | ¥ theo tieu chuQ Vi Q K & Hairfva cnhg s6(2019) VARURQEDFK Y $0SK
tncytWgheS &5 Yj SKmkQJ VDL WUtFED WU XQQ K uBik 3% XD @J
b ® tiéu chi VAyYtin cy va giatih Yt é Qr Q¥ yeu c«X FKR Sl FiFRHE R
theo.

%8QJ .LP JOK FiF WKDQJ yR

7KDQJ VR +E vO WL Y WLQ F+ 3KmkQJ VDI
Cronbach's Alpha K¢S &5 trung binh (AVE)

660 KLEQ GLEC 0,874 0,876 0,639

*Li WUT WK{Q:. 0,843 0,903 0,700

7KiL Y 0,902 0,846 0,581

é yIQK PXD Kj 0,782 0,790 0,567

*KL FKM GBRAQ TXDQ Viw 7E\OGR @BREIRQ KKEOML WMREA TXDQ ViwW 0+ GR ¥
UDAM §069 ! $9( &IPRKURQEDFKYTV $OSKD &5 $9( 089 AmDXDD @jiw DX NK
0+

1JXQ AV §QIKLIR F
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%8QJ *Li VMU Kk@WEE WKDQJ yR

HC TD IN MH
HC 0.799
TD 0.732*** 0.837
IN 0.579*** 0.725*** 0.762
MH 0.614*** 0.737*** 0.659*** 0.753

*KL FK~ é QJKVBKRJ TXDQ S
1IXQ AV §QXIKLIR F
M6 hinh c-u trac tuy@ tinh

CackAqueymD UD VDX NKL SK&@icwiyR KniPchdtig@xémrinh 2),
chis@ «Q ©wh Q KsquateMdf = 4.17780.5; TLI = 0,928 E0,9; CFI = 0,941E0,9; GFI =
0,909 E0.9; RMSEA=0,080E0,08, ching tGmé hinh Iy thuyApht hg v d 6li EX iltra
nghién ciu. TTkAqQuE§ SKkQ VREF@gmh@ V m cac triig sOyA mang doX GmkQJ
ching tCkhai niln gia trithong tin va $hi i diE cé AR trong mo hinh nghiénicX A co
§Q K &griich cF AQ W KM @hlymuahang éakhachhad AnaychiQJ PuQX ym
FiF WKDQJ yR \Ehugh@dX Kfi bhQHp vRL P { K uiui® y

9%8QJ +EVOKXL T X\-BKKyDEYXQWKMmkQJ YIXDQ E

%LAQ TXDQ ViW IRF Om¢QJ
7KiL y-Y*Li WUT WK{QJ WLQ 0.468
7KiL Y66 KLEQ GLEQ FéD $5  0.469
¢ VIQK PXD-KjQXIL yY 0.757
7KiL yY 69%
¢ yIQK PXD KjQJ 57%

1J}Q GV FQIKLGR F

+UQKO{ KuQAVNENC JQK 6(0
1IXQ AV §XIKLIR F
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5. KAlusavjhjm équ & tr |

K Glu ;

Nghién ciu d@ trén kh® séat y kil c éD Fi QKkdaR VQLIMX Ge+@Hoxym EL
y D Qld &g ing dég AR trong ViEE mua sm tr & tuy A m hang tha trang zm Oph-m. Céac
y A tQ6 thC8Q K &Q Ayquy ANV hlf mua hang 1a&hi i dils cé AR, gia trithdng tin ma
AR cung &8 Y| WwKhdchihang. Trong bai nghién X Qj\ FK~QJ W{L y& SKkC
Q QJ $5 yMYQWIMYFiIFK Pj FRQ@aGPmQ K mnad. K/A Aquscho th@
mé hinh nghién & thich hgp v d 6li i thT W Sdgnva kAqQuSF E QJ F KARu MrilgNéac
chisG&tkK DQJ yda frily thuy AV AL yy F IQRasNgIsthuy Atrong md hinh nghién
c iu vAn ®quan higi @ cac khai nBP yAX  jaoch@® nha.

Sau khi thi hi & nghién du, bdcaccaurl WURQJ W ih@ hi i Bhéy
t ¥ Thanh phCH xChi Minh, cto th@ y @ ph¥nvinghiénd X FKmrYQW Yj NKiLCTXiW
YiQK JLi FAXEDX ¥grcé cong ngtidich heS $ 5Ajcac trang mag mua $P Vil
tA 'R yy yk¥ @§ cat nha nghiéniX W m k Qul pld8Ehlé Ri & ph¥n vi nghién du
ryQld KIA@QQW é QJK-D Y| Q KiiyhuBt/RicVEQ® KEWEE cong ngEAR.

Ham y ly thuy®

KL F{QJ QJKE $5 ymc¢F iQJ GéQJ yC W QJ FmaQJ WUSL
G*QJ WURQJ NK{QJ JLDQ PXD V3P WUBF WX\AQ Yj S WA@J Wi
YLEF UD TX\AW yiQK PXD KjQJ F&D QJmAL WLrX G+QJ ym WU:
yOL YRL FK~QJ W{L %jL QJKLrQ FiX Qj\ yLAX WUD [HP JLi
KmaQJ WKA QjR YVAQ WKIiL VY FED QJImEALPWh WK VBt@K 8% KQ KR
JLi WUT WK{QJ WLQ VAQ V6 KLEQ GLEQ GEDF$R AKRjWK®\ ¥
TXDQ WURNQJ FéD WKIiL §yY NKiFK KjQJ NKL Pj KN VA GéQJ iQ
WiF yYQJ YLEF ymD UD TX\AW yIQK PXD KjQJ

Qua bai nghién €eX ym [IFKYy&muQ J [ XBig§ ch® nh+ va siid éng cong ngte
mBcéD Qdtidu dung la yl& t Gquy AV hi trong ViE ph& ing nhy bén v nhdng ¢ ich
cé&cong nglEyUm B. Chngh¥Q QKm F{Eh& GR3K W QGO F®H5  k\6 pim\i
gilp nang cao &hi i dild céD $50y RL Q&tidu dung.

HamyguntrS

Nghién ciu nay cung @ bng ching cho cac cong ty cong nghhét tri@ AR va cac
nha ban ktr & tuy A hox ngo¥tuy A sidéQJ $5Qn dégtilP Q Q& AR, cac nha
phat tri@ va nha bandc«Q FK-~-A& B cEthiBkh§Q QJ W mk Q& AR Gt ik k A
ti AthT$5 ¥pht he vBR nhu ca ca nhan va®ds @g céD Qdaltidu ding. Vi & AR c6 thC
¥ i phat tri@ d & trén nQ J Qiktil Os @g b+ r¥, nhoQ J QikthunitS FDR QKmQJ
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th & gian r&h rUh ¥ chAhox nh6QJ Qibrth¥ chAh&§Q QJ G LA.AGoAl ra, AR ¢
th @idp nh6Q J Qibrigidn cach xA W (vidé Q Km EhRCA/ID-19) vn txQ Kinm nin
vui va s6ph @ khich khi mua dn ma khong eQ A cacc fa hang tet ti A.

Th i hai, cac nha bangr @& tuy A c« ph§xay dag hinh 8Q K W K nitktQW Gihich
hang co nfP WL Q YHoNIoQARNME ph-m hox dEh véy nr cung 68 + k @ ckn
ph&t¥ racac ch’Q @ mA thiAR hila qushhpP W Q@dhgBohi B di i cé AR trong tam
WUt NKiFK KjQJ KkQ
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THONG TIN TOMT 2T

Vi E ing déng r¥ag rai chuy@ s Gvao miho YW Y cé
n A kinh tAm Y cach hii qugvat@. m X K kéQrajmmy nv
kinh t & Gvd th, mang ¥giatritoIRQ  k\ FEQJ A
y A cé kinh tAoan ca trong bdc &h phat tri@ cong nghip
KitigtRL JLDAQ YR QkL FiF P{ AruyGhkh®ig

Tskhoa: *L+L SKiS Ft Vg da tranén bdo hoa. Mk kinh tAs Gs A&hoéng chit ¥ re

VY NLQK WG VY ) quymdlIRQ KKkQ Y| @WQQJIQWD®@®&K KkQ Pl
cach thic s& xu®va c@ trac nA kinh tA 'R {ya cB ca
gi 8 phap chiX) EFM@W K ~Fs§phat tri@ bA vag cé
n A kinh t2s OaVi ENam cho thanh nién.

ABSTRACT

The widespread application of digital transformation t
activities of the economy in a more efficient and optimal
has created an endless digital economy, bringing great
This is also an inevitable trend tife global economy in t
context of industrial development towards the 4.0 phase,
traditional economic models are gradually becoming satu
The digital economy will not only create greater scale and

Keywords: Solutions, digital 9rowth, but also change the way the rmmy is produced al

transformation, digital structured. Therefore, there is a need for strategic soluti

economy, youth promote the sustainable development of the digital econo
Vietnam for young people.

1. GiBthi ki

Cu X cach mag cong nghip lathi Wm y D QJ YRy Wph&, sAu¥QJ Y| yA FKL
trén ph¥n vi toan c«. Trong lan séng cdng ngli nay, cong nglis Gs AW K ~Fqua trinh
chuy@ WsOti yy KuQK W K@ ¢fia BOv B ba tréc Y 1a chinh presOn A kinh tAs O
va xa hYs OCéth CnA kinh tAs OO j AQinh tAd & chéy A vao cong ngisO ¥ biEla
giao diFK BtATXD , QW Hiu®dH&Kinh34s Ga nA kinh tAd @ trén cong ngks Gra
nA t§g sOHo¥YW Yig kinh tAd & trén cong ngks Ova nA t&g sOMb hinh tUchic va
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S K m k Qclv Whénh da nA kinh tAd @ trén ing déng céa cong nghss OQ K m  \Bhhiin 8 X

(Al), D 6li & | (h (Big Data), Internet ¥ v+W ,R7HQ) WRiQ yiP Pk\ &ORXG &RF
Chulkhn@Q % ORF N Nt AsOy D QJ S Ki kitawkl dHong va &thanh xu thA
mBtiA Q QJ S& iVdh P Li toan c«i.

& kaly thuy A
& ighyvthuy ®
2.1.1. Kinh t&Y
7KHR QKYyP FYQJ WiF NLQK WAYWXIRKRO® yyL QK PWAV VA
Y+Q KjKEK\AX G6D WUrQ F{QJ QJKE VO y»F ELEW Oj FiF JLD
,QWHUQHW .LQK WA VO EDR JxP WOW F§ FiF O-QK Y&8F Yj C
Yé VEQ [XOW SKkQ SKOL OmX WK{QJ KjjQJFKY DR K JQ DKQ VKKQQ
Pj F{QJ QJKE VO ymgFnh® nGah@dng béo cao @& UNCTAD, nA kinh tAs O
c6 thCy nr g v vi E sfiid éng cac cong nghtién tiA hiEQ ¥ QKm UR ER&M WUt W
(Al), Internet v veW R EQ WIRiQ Vi PoliFtk\® Big data), va in ba cii (3D).
9A EE§Q FKOW FK~QJ WD Fy WKC WK®\ yk\ Oj FiF P{ KuQ
FED QAQ NLQK WA G&6D WUrQ iQJ GéQJ F{QJ QJKE vO 7D F
ELCX KLEQ FéD F{QJ QEIKORV VI JXx®WHKRBHQ faL VOQJ QKm F
YJLEQ WA TX8QJ FiR WUBF WX\AQ KD\ FiF iQJ GéQJ YA Q XO
K¢S F{QJ QJKE VO yC yiS iQJ QKX F«X WKX+Q WLEQ FKR NK
KkQ WKu NLQRYWRKYQJIFEY@IJ JyS NK{QJ QKO WURQJ V& KYL
9LEW 1DP YjR FKXUL F{QJ QJKE WRjQ F«X Yj W¥R UD FiF JL
yOW QmRF

LQK WGEDR QkIP FKA W¥R SK«Q FiQJ GIiFK Yé WKEQJ WL
77 Yj yyQJ JyS NKR§QJ  *'3
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LQK VWE® WY QJ G ibigitaNsénié€s Yj NLQK W AlafoAQecohsrao

NLQK WA VO O}L +kQ Q6D NLQK WA VO SK¥P YL K%S Fz(C
(Sharing economy NLQK W@ Q@i esbAdy Yj yyQJ JyS NKRE§QJ *'3
LQK WG FY X¥RJ NLQK GRDQK YLEQ WA .' 7Indadry7 F{Q.
40 Q{QJ QJIKLES Pre¢isiorkadridlture NLQK WA \Wgokithmic W R i Q
Economy SK«Q FzQ O¥L F&DNNOQB®KWEIAIFXINAW:,O0OQJ YjR NLC
NKR8QJ *'3

2.1.2. Chuy® WsO

Theo Microsoft, chuy@ Wk othutsGa mYWWymRL NL QK G¢EDW Ky Fay
sdphat tri@ bung nUcéD yiP Pk\ BAh@ht ta\(X) va Internet va v+ (IoT), cung c@
nhdg cach thic mRL Ghi @, qu Iy va chuy@ Wdoanh nghip cé b¥. Chuy@ s Ga
t ®c §cac ho¥W Yig cé céac tchic, cong ty nluP ¥W @rilisueV FDR W @ aGRDQH
QkQJ FDR W mdkech tilbYcac cong ngisOQ KmAWLRIQ ViP Pkl FORXG
doliBIRQ ELJ G MM la 4mding cho Dphat tri@. Chuy@ Wk Gthu+ sCkhong
chi W K Mc&gh chang ta lam \&, ti th écéng truyA th@g (ghi stk Aoan, gp mstr & ti A,

v.v.) sang Vig ap déng cong ngEyQi 8n bR sic céD F R Q4. @rémthd t Achuy@ Ws O
YyyQJ YDL WU WWK®X\YNLQK G RMD @K K BKKn kQUDMEN.D W

2.1.3. Thanh nién

7KDQK QLrQ OgDWei k@tk rotD &F Fghghhang hti co nhdQJ yyQJ JyS W
| B va vaitro quan tiRQ J @ R vi € phat tri@ va xay ddQ JAW ®.muy thuYF Y j R kil
kinh tA+x& hYc é ting qu® gia va méF ytF K Bqui gia, ttchic sAFy T Xhh,\cach
[i F h khac nhau Ay Ytu Wthanh nién.

T¥Vi BV 1D PA 1 LutThanh nién Fy THhvAyMulL WKDQK QLrQ QK
37KDQK QLrQ OjENa@Jdi ®ErEWOL A 30tull = 7KHR i @& thawhkién
lanh6QJ QallnF Wtuywt i yé16tull A30tull. Odufl yDQJ WUR QJag¥khanw Uu QK
céD FRQ4,QandQJ QikmsictrgsickhCH « Q QWigiva nhiff huy A

2.2. Gitthuy&nghién ay:

2.2.1. M@®quan hEgi @ kinh tAs Gra chuy@ s O

3. LQKsAV Y{L NKE @ QJeldcis nh tig tr tuy A va ho¥W Yy hifa
hatréncachtdignay WX\ QKLrQ Wgdi RA QidhitADDa L ©c Scac hovw Yig
sfid éng ddli | sQtrong nk kinh tAi B t¥1a toan byn A kinh tA

Chuy@ WsOymF D K QJK - ¥ G4 trifth npn méF  y t Fhifda mYth&@ thC
b ;g cach ¥ ra nhang thay UL ¥ i QG @ cac thu¥ tinh cé no théng quadk Ah @ cé

céng nghithéng tin, may tinh, trugk thong va kAn A~
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Kinh t 2 &c6 m®quan hich s ch A7 B chuy @Q s OChuy@ s Oné t§ho YW Yig
cé tlchic, doanh nghip sfid éng cong ngley@ Q. mX TX\ Bi¥a@KNKL W @J WU
nghiEn cé& khach hang njm duy tri tinh éah tranh va phu Ip trong nA kinh tAm 3 | @
khach hang lam trung tam. Ch@® Ws Oy z LOKAh @ kinh doanh 3y A t &chuyén mon
va hi@ biAsOn Y cach thich lp yCy&n b ® thanh cong.

2.2.2. MOquan hEgi @ kinh tAs Qva phat tri@ kinh tAs OaVi ENam

La mY trong nhdng qu@® gia c6 nk kinh tAW  Q Jagvhbanh niachu tridg phat trig
kinh t AsQVi ENam xA thi 22/60 vA F Ys Choa va nn trong sGcac qu® gia co tCF Y
chuy@ Ws Cnhanh nt® x A thi YiR Q P &chuydX Wnhanh chong sang®
héavantQJ WKIDY D QJ JiENas »@y ding mYn A kinh tAs Ghgay cang \ing m¥ah.
DEh COVID-  y D Qarawhidi ti AQ J Y D Q JCYakr®afjh hah trinh chuy@ s OPhat
tri @ nAkinhtAs0ymF FRL ®¢hly@ PuQK WK{QJ WdIQK W jQaig Wik m
c @ Vi ENam. ViENam la qu® gia c6 titr g | h nh®trong tg gia trihang héa kinh s O
trong khu vé, chiAP *'3 6L QJDISERM Haiyw} 3,2% GDP; Indonesia 2,9% GDP;
Théi Lan va Malaysia 2,7% GDP; Philippines 1,6% GDP (2020). éuy mo nA kinh tA
sQVi BV 1 DiRg thi 3 khu vé& (sau Indonesia va Thai Lan)hgia tr19 t tUSD.

2.2.3. MOquan higi 6D W Ky-ghaytri@ kinh tAs O4Vi ENam va thanh nién

Theo thQJ Nr Q P ENarf k6 khahg 22,609 trii thanh niént & 30
tu W chiAn kho®g 23,2% dan €c§Q . Vai tro céa I6F ©@J Qj\ yghA $mva Nha
Q f ghi nh+Q »ybi ENghiquy AV ¥h YL ¥bi Q toan qu@ | @ thi VIl c éD &g va Ban
Ch@ KjQK 7UXQJ mkiQ7 R Egsd OYm @kcéep §Q J @y B cong tac thanh
nién trong tha k &céng nghi hoa, hEQ ¥ KyD ™ Qi g 7KD QK Q larigrY@fau m
Qfinha, cEQKkQ WmERD & @M, I1a BF Qwgixung kich trong xay thg va b® VE
T Ugu @, mY trong nhdng nhan Gguy AV hii s6thanh b¥ ¢ & cong nghip hoa, hifFQ ¥hoa
YOV @ mYnhp qud tAsa xay ding ché Q JK-D YLm KK D Q K ¢& Ly @v fgrirtrung
tam trong chfQ @ mxL Gy phéat huy nhan@va ngun 16F FRQAIQ J&K P OR SKiW
thanh nién via la mé tiéu, vi D OYWigjl@ b8&R §n cho sB UQ fyh va phat trif véig bA cé
YyoN @ m

§QJ Y| 1KeF QmanViL ki B UQ TP K@hat tri@, hidtp varéenly EQ Y k\
Oj FXt&VQhanh nién VEENam chun bl Y| ¥y Qh QR Cach mag cong nghip | «
thi4, th déQJ FXcka nA kinh tAsQd & trén khoa i, cong ngrEY j §m B sang 8.
1 Km yAnpyatrén, cSthanh nién VEENam va thanh nién thgi BL AX y D Q8L &idtv i
nh6Q J W KUBRarsh chong é khoa hd, cong ngtEY j ilki B kinh tA xa hYL @0 thC
thdégtOV FiF Yeka KA kinh tAs QY j §m R cong nghE gop pha tha hil thun | ¢
cac méF WLrX8&®J YjAIE 8§QJ y hajthanh nién VIENam phgnhsthiF §
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FiF F%v&nhdg thach thic céa nA kinh tAssQnhdwgthunicl Yj NKy NK Q EQJ Q
y [th riéng c&@ Vi ENam, ti yy RRKI@K Y| KyQ Khihp.

2.3.Gi+L SKiS W Khéaftriyd nin kinh t&Y gVi ®Nam cho thanh nién

Gh A kinh tAs Cc @ Vi ENam phat tri@ m¥Q K¥yutr NQ J **3 WmkQJ ymkC

VRL yyQJ é&yngarth cong ngli chAbi A, chA¥), npP WURQJ QKydP Q €iGh
giRL ijgthi3khuveF $6($1 Yji@$ cme tieu phatri @ bA vdg cé Lién hg
quCF Q P nhdém tac g8 yAu®m Y sQyi § phap sau:

Thgnh+4 @WmRBL Wm G X¥RO Q@ L@ ly kinh tATrang¥ | b nh®cé
chuy@ Ws Ckhong phgv @ hay cong ngliima la nhn thic céD QaLmO mé ®huiy@ sang
nAtsg kithutsOFy QJK-D @ WKRUVG@K NLQK GUR DRRKQAEAY) MK J Vy
chuy@ G F R Q4 1@ duan tiig nh@ Chuy@ Ws Q% ra mY h Esinh thai thdg nh@ tich
h@ ch%chAyi 6D FR Qa@hih Ggcong ngleEVivy, cuy@ WsOFE QI FL NP Y
sdphattri@Q Q OF OmM Bh®V giyrth@h Aqu & triqu @ gia Ia mY trong nhang y A tO
then ch® quy AVI@ K@thda thanh cong A kinh tAC « tuyén truyl, nang cao nhn thic
x& hYL @hu+ biva thichingt O¥ K BQu ¥h Aphat tri@ kinh tAs0 &y WK{QJ WALQ y ~¢
b&ch@V Y| [BgkénnA kinh tAs Qo thQidp nin b3W FY K Bnib® kh§Q Q 3hF
tranh qu® tArong nA kinhtAOM L Fi QKKkQ Y| FiPs Ktfaymi@iakg cao
kiQ Gdidég cong ngElsOFKR WmkQJ © s $QEPYIIQ KRW QthX\ Fk yiQK
¢ P théng tin c& nhan c tuy A.

Thqhai, hoan thild va xay ding hEth @g phap IuW W Ky~kmhit As Ophét tri@.
Chuy@ Wys Ova phat tri@ kinh tAs Gkhdng phg 1a cut cach m¥g céng ngheEma la cu¢
cach mag th@chAH Bh @g phsL § L RWhYW [€,rtinh ho¥W Ay thhh, ch@ nha nhing
cai mB. Th @hAchinh sach i 1a y A& t Gquy AV hii chi khdng ph§ cong nghE Cac khuén
khUth CchAYj SKiS Oé Ywalxd dquantr Mg trong quéa trinh €hda. Chinh sach &
quy A, sah d tri tuEh @ ly va tddo hoa tH W Edgmnghién du khoa hid¢ sAt ¥ ra nhoQ J Yy
pha cho Vit Nam trong qua trinh chui@ s O

Thgba, <X Wm @k FRh# «g kithu+sOXay dang hBh @gh ¥ «ig sGqu©
JLDngbY yifigcacyéuea vAChiF Q QAn@l O m XAlW glam sat thong tin @
li B va b8R §n an ninh mag. Xay divg va phatti h¥ «QJ E QJ Wi @V dyroao.
Nang c® va phéat trif m¥Q J Grg theo kb xu thAh Agi B. M ar Yig kAn ®lInternet trong
Q M, khu v va qu® t AChuy@ Wtoan bYm ¥g Internet Vi Nam sanging déng cac giao
th ic Internet thAh Em R. i ng déng tich hg c8n biA va cong nglies Ovao hEh @g h¥ «g
JLDR W KEDQ J@ malqusQ O é&hi Xay dang hEh @g h¥t g thanh toan €qu @ gia
yng bYth @g nh@VCW K ~Rhiinh toan khéng dungAi m . Khuy A khich mNthanh pha

151



J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
kinhtAFy §Q Q& tam gia xay dg h¥ «g sOTrong chiAQ @ ¢ «g kithutsQVi E
1D P #imé& tiu |Kivao top 30 thgiRL YjR Q P

Thg WS W U X Q4 ngyR nkién I&c cong nghhong tin phée véchuy @ Wkinh
t A OBeén c¥h vi e tp trung hoan thib h¥ «g sOngush nhan I cong nglEW K{QJ WLQ Vyy(
vai trdo hAsic quan tfQ J & K MklQuUQ K itjaR ldvcong nghhéng tin c«Q Km ti
¥y m¥h xa hYhoéa gido de cong ngrEhong tin. Cp nh2W JLiR W ¥ e ngERONG
tinh@tac vRL FiF [Bgkdng ngltmBL QKm ,R7 $, Yj URFRAMhAB KiwWw W U L
WKHRgKam cao kh'§Q QR WQ Wm GXVI¥KED W J WhghRK P {Laky Um
céng nghEkhong ngi Q J W KUDA piat tri@. Nghién dunYL GXQJ Yj SKmkQa SKiS
YCy j R8Wgwn nhan I co kh§Q Q FSSWMLK X F ifig [cBndKnulies & xu®m B3; t p trung
h Gr ¢ y j R¥Wganh khoa g t&nhién, cong ngl khoa hi§ k Gthu + va toan, ng&ng g tin
hid; xay d6QJ FKmkQJ Wst.udd khiih Backn Ov 3 ¢ YQ J xijg khoa Hé va céng
nghEWURQJ Y] ® dRgla v@ oYQ J x J CQAMInE Nam &n nie ngoai.

ThgQ Py b® an ninh mag. Vi ENam xA thi 25 trong 194 qu® gia vAan toan
vaanninhmagtoanaX YjR Q P 3 thV30 t¥an X 7 QO R Wm Fk
sahdaghiEQ ¥ E QJ WIKRQQEY fhqua cac clit t@ cong gy nghh m¥ag, thiAl
hBh3QJ O dddopkdhh chuyd Hm dadli EX VEW@ncdng, khoi phe sau @ cong m¥g.

7 Kéng xuyén ki@n tra, phat hi va kh phé& cac IUn ig b® m+ trén toan H&h @g, bU
sung cac th\b | pha mAn chuyén ding c6 kh§ Q gki @ tra, kigh soat l® mtva b® vE
WK{QJ WLQ WUrQ ,Q W hnagiwh thanhy 1Q0cae {ThidkW tri @ khai va
th & hifa cac gig§ phap kithu £ nhm xac minh, phat HKQ FiF QJ X\ Fanikih thong
W L @n b® xfily nhanh cac B X\ FKWP DQ WRjQ Fy Q&BX hifhkhdrig tifP¥

Vi ENam.

Thgsau, W Q Jndrimgp tac qud t A Acong nghes Qva kinh tAs Oy m¥ah h tac
qu@ tA ing déng hili quscong nghEs Ga m Y trong nhdng gi § phap quan tiig tYR Wig | &
mBchot QJ Wd)ph& h%kinh tAva bR §n phéat tri@ bA vdg, bao trum, toan di.
7K~F ¢S WiF WU RQM;m® lahKanyop pha xay déQ J P { Langwhdarbinh, b
yhh, he tac va phat tr) gi @ cac qud gia.

BKmkQJ SKiSIiQJKLrQ F

Qué trinhnghién diu sfid ég kAh@ nh6QJ SKmkQJ SK 6, U vaOXAiF
ly thong tin khac nhau, baox:
- 3KmkQJ BKsASTAD gissiid éQ J Gam rd qua trinh hinh thanh va phat@rc é

n Y dung nghién ¢u.
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- 3KmMKkQJ SKiS SWgK@: WréR Kk &t A ch cac ngun tai li i 1a bao céao
céD yk[JaygisidéQJ SKmkQJ SKiSug KdsQEWat théc call thong tin va phan
tich, khai quat niing nYL GXQJ Fy OA b& tiaxhe

-3KmkQJ SKiS WRpHEQQIKQ K KKg ghat triq t F YW  Q Jabvdéarii E
Nam trong khu F {QJ 1DR £y YWn D dogyi §pkap co thigh& hiEQ yuma Q fa
ta nhym xay dang nA kinh tAs Chi 6 qu§

4. K Aqu &nghién ciu vath ® lu

4.1. K&qu+nghién o

4.1.1. B&ig

Trong nA kinh tAs Oy biEla aVi ENam, cac héW g kinh tAc 6D F R QALQ¥ m
bi Ela thanh nién khong diy k Q WIRXNEF W Uiubahgihoa, dh végi 6D QAL Q& m
ma dé trén cac cong ngk 0thu + sOTrong nA kinh tAnay, cac Io¢th T W Bgnd@ trén cac
céng nghik 0thu s OyQ@itp cho Vil giao diF K WUhBng hpa va thvéW K{QJ TXD WKm
m¥. Ay e dEdang. Thit tAcho th@, kinhtAOJL~S W aybAWO K kaxong
nghEs Amang ¥ nh g gi § phap t@ hi & qug§ K k QDY R vi E sfid ég tai nguyén, Kily cac
v@ Ap nhilP P{L aQU &

B §1g: M & tiéu phat tri@ kinh tAs G éa VIEW 1D Q P

T utr Mg kinh t As Qrong

1P Chi An GDP 11QJ QJjQK 6O -
A QP 20% 10%
AN QP 30% 20%

Ngu»: QuyAWhls® 4 -TTg
4.1.2.

KinhtAssGé&aViBEw 1DP WKHRé&yda Keldic gud tAy m F Y0QQK E mhat
tri @ nhanh, nhi tri @ v Kg.

Theo béo cao Kinh&O {QJ 1DP E & Gdogle, Temasek va Bain & Company
via cong bOvi ENam vRché yA3 9t quasdgc§ YmkQ P u QK FWDK BbEh+ xu
K ftaglkinh tAs Qr & 6 qu® gia thu¥ khu voF {QJ 1DP E smEIBd@nekia, Malaysia,
Phlippines, Singapore, Thai Lan va ¥ 1DP 1 P QD\ EiR® R#Rkithk&s OV K
c@cé t&F YW Q Jawvrihanh ni®trong khu vOF {QJ 1 D P tHngrgia tri
hang héa (GMV) @ki AQ W QJ i18tiW{ OBVWURQJ Q P Uy rapm nb&V
SEW Q JP28¥ncED W K m¥QfiltAso vacingkdaQ P QJRIL &EQJ WKHR EiR
Indonesiavn lanA kinht&s A mnheV $6($1 WURQWBA iPdEYMRi Q BKMR tu
USD, tiA theo 1a Thai Lan 8 35 tuUSD va ViENam v itri thi 3 v3 23 tOUSD.
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Hinh 1: Kinht A0F iF RFm$6($1 Q P

Ngu»n: Bao cao Na Kinhts0 {QJ 1DP E Q Pé& Google, Temasek va Bain & Company.
6 D X¥ ¢th, Vi E Nam |a mY trong nhdng qu@® gia khoi phe cac hoAW Y@ J SEuQK

W nnmRL " ¥Ycach nhanh chéng. Tuy nhiénYisOW KyL TXHQRQYJ WKLKMM @+ QJ ym
KuQK WKjQ K\ YW WRK@R iy Q yaduy tri va tid t& phat tri@Q 7 K m kQ JalP
tAitr & W K j Quktay trong & W Q JangvdéarmA kinh tAsOvi BV 1DP Y| Fy atielQJIm
dung kathu + sOyx bi Ela thanh nién @ yhh duy tri hay thP F Kt J L DiidéhgQ@dc hh
t8QJ W K m¥k Qglt irong 12 thang B. Ph« | RQ Qaltidu dung tp trung vao cac &h vé
sS* DR @~ Yj 30X DYpKpe iy AQ

1 J rddding kithu £ s Ghanh thit ¥Vi ENam c6 mic ti & nha dth vék ithu +sGao
nh@V W UR Q JoF YW® nQMQ i deh vévhn t8L Y| JIxD® iy J «iydanh sach
vBtul B «Q @ 96%, 85% va 85%. M khac, t«a su®m YW @NinkE Nam tiéu thén'Y
dung sth@ K k @c tRung binh @ khu v, vRL Q4 tnam gia kh® sat cho bAhN
xem video theo yéu @ it "(h@m Y1 «@ mWtu «, tiAS A 19% hotWY®J FKKkL JDPH RQOL
16% cho heAW Y nghe nké theo yéu &X AL nay cho tr® Vi ENam vn con nhid ti An

Q QJ W a@gltrakidJdai he.

Hinh 2: S@i & vAQ Jadung kithu+sO

Ngu»: Bao cao Na Kinht%0 {QJ 1DP E Q P& Google, Temaseka Bain & Company.
Ba Stephanie, Ph6 Gétth Google Chau A+ 7KiL % u QK 'nék&gH khG k&

{QJ 1DP EQGK 39BN 1DIR J«ibHgxAh¥QJ Q P QDA Khh tA Othu +
s@o6 tGF Yphattri@ nhanh nfeV Y j W K¥h kifltFicB t(F YWg €ao nt®khu voF  {QJ
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Nam A. B&ch® nhoQJ NKy NHt¥irék lfoan cu va khu VL, tg gia trihang héa
(GMV)c& ViEW 1DP yDQJ W bhichOti F& YjR Q P

L6F O OWMERNYL HchaV ¢@i FDR W U® g QgHEvE sdtham r p
QJj\ FjQJ &dthlé Choa acac khu vt thanh thva néng thén, ¥ n&A méng ving
ch cho siphat tri@ kthuts& & ViEw 1DP WURQJ Wimik Quhy ©ddd cad xoay
quanh cac 8 AP {L idJ r& hYva qué trisAgiGp Vi ENam vakhu véF {QJ 1DP E
xay ding mYk Ao K W @agy bW dng cho thp k ok Gthu+sC

4.2. Th lum

M & tiéu cé bai bdo latim M gisL SKiS W kinhRA§Cho thanh thi nién Vi
1DP ym OjPUtdKgDa njin €D y Bcdd thanh nién VENam vAinh t& 0  »ngtha,
thong qua Aqusnghién d X ym WounPO§uah hEgi éa kinh tAs Oy B chuy @ s Qphat
tri @ kinh tA OBén c¥Q Ky Vi€ pWat tri@ kh§Q QJ Wm G \c&a@ae Qanhithl nién
hiEQ QD\ FE ®WaD A&RQ jaechi trivig trong nA kinh tAs Oy D Q Joiy i@ J Ay Khi
kh§Q Q JQHdc va hixX yamten quan ti¥g cé vile chuy@ WsOY | K@ J AsChoa
d 6li & trong théng tin & cac nganh nghién quan thi vié phat tri@ kinh tAs 00 j A kAco
thCynrti @khaidEGjQJ KkQ 1 JEjynumva 8y dig th@hAphap lutmBi ing
vithal ¥ Wm B chuy@ WsChi B nay la mY vi i€ ca thi AV Qg phap hoa cac nga
thong tin va nydung chuy@ y{L S} phap lutvacheWUmkQJ FdeDQ® KVE.O i
+k Q AN, VilE xay d6Q J FavMch@ h¥t«agm¥QJ Y| FiF S Emhiéakcioloua
trinh chuy@ WsOOLrQ Q Jj® biEYajkih tAc «Q Y@rchu triig nang cao.

Vi € hi @ va v déng cac kil thic vao Vi chuy@ Wn A kinh t2s OF E QQ Fign
quan tam, chinh vi tAvi E tuyén truyh va gift thi i théng tin chuy@ s Gva kinh tAs Gcho
YA F K ~ @ i Eka thanh nién tec @ Vi ENam hile nay cath@ s6y mF W K, Fi l§ nay
gilip cho cac thanh ti nién c6é tthdm b kp tha ki Athicthal ¥ Yj SKmik@#8 WK
hanh c& chuy@ WsOnYcachgQ JEL Yj QKD QK HRodqod YW P k@K thérn
JLD YjR FiFagQ Wy BkinhtAO x bil viE chuy@ s Gra ho¥w Yy
cé@ kinh tAs &c « ph&L y@rthé hif trén mY n A khong gian mag s¥h va an toan, & co
th Qi € nay sAa k Ah athdng tin bird rira bén ngoai €D FiF yik @ hinh, chinh viAyy
ma vilE qu® trim ¥ag va an ninh mag cé& hBh 3Q J Fav & hanh hoe IRQ K k@ IXhE
th @g an ninh mag céD @rta phSL § b® b® m+, b ® v Ehong tin, khic phé& sdc & &

m g va khoi phe doli i céD F &EnYi co tinh ttig t@@ F{QJ Q@K ER yk\ ©®] P
vi € 1am hAsic c® thiAn A mu@ thé& hi i v hanh nk kinh tAs Grong thalL $hi & nay.
COthCQyL WichuyQ@® Ws (yu @ gia, phat trid kinh tAs Oxa hYs OyQ ¥ bit pha nhym
QkQJ FDR @ch@®¥ amxrhil qu§ sic c¥h tranh da nA kinh tAa mY trong nhing

TXD@nyhcéD &g trongchiflQ @phattri@Q GV RFm maquan tdm chi g nhid
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nh®va la mé& tiéu cé vi € phat tri@Q @V @ ohinh 1a BF @@ O YR ¥ ipi Ela thanh

thi & nién hif) Q D\ tyAnch v A cac thibikhoa hié kathut hiEQ ¥ nAxahL Y Q

minh, cdng ngleyWm B, chinh lanhhg Igth A M céa giftr cQ MtahiF) QD\ 1kKmMQJ

tiAQ QjR FE QJs#Fngodibindel ¢ th Ahi B h6X & la nhdng ré ro, b®tr & c6 thGx §

ra b®c i ltc nao ma ching ta sakh, mM®c8Q K JLiF AIXQER N t¥cac h B tr¥ag ro ri

thong tin, m®c  thong tin trén khong gian #hg xa hY, cac nguxQ P nit bjiphat tan tran lan

trén cac ngun thong tin khéng gian Mg, tint>F KDFNHU « &\Ka @R Ggithalrik

thi A nién hit nay khi tiA xtc v3 cac v@ Am 3, thong tin mi3, cdng nghEm R trén cac nk

t §ig m¥g khac nhau & ph§gi 6 y e mY kh ®6c thh tdo, minh mQ @0 th@h1 | ¢ va

| & chNQ WK {Q @i ¥ hh@ mY cach trong ¥ K Yy FE @ hdo thic |k cho &

O¢® J {crohd trivig hife nay tong cong coé chuy@ s héi chung, kinh £s ndi riéng.
BaiviAW ym QrXc CacQigphmap thi ti BQ GW K ~Fphiat tri@ n A kinh tAs 04

Vi ENam cho thanh niévi BF Aa cac g@phapnay AFy tFK FKR FiF FkqgupyfDQ Fy \

trong tha y¥kinh t As Chi & nay.

5 KAufn&G gy

NAkinhtASOyDQJ QJj\ FQQ BiMaktro la mywYig I c®lsicéeD W QadlgW U m
toan ca. Khéng con gib h ¥ trong mY nhém cac q@F JLD 3F{BRD®JKnX WsO NLQK
y D Q Jcly W Ky Férjkhp th AgiBc S§AFIF @ phattiQ) FEQJ QKAF FiFQQ nSKiw
triQQ Y| ¥ D QX¥Ribigud kb Wg | xcho nhid doanh nghiB, qu® gia. Chinh pléva cac
nha hoF KIgK FKtQK VifFKyBi@@gmghién du, tim cach ®nh@NVQim déQJ Fk
hYcécuX cach mag chuy@ Wshhp méF ytFK @& pigad trM kinh tAs OyeV ® m
PuQK §¥HgActt®nh®cho cong dan & hNINhi AX @R y D QlXt ¢huy@ Ufcac c@
trac kinh tAruy A thGQ J yim¥h kinh tAs O W K Ehiy@ Ws Gcac ngark O -®va Y
h Ur ¢ccac doanh nghp chuy@ WsOhhpP § m BAVYRFMW K j @il gB@nk Othu £ shh ®
TXiQ QYQIang¥R Yj W &@dmatumA

Thanh nién th#h Br ¢Vi ENam ca nha thi F ygot «n quan tiig va trach nhiin cé&
b&Q W K@@ spphat tri@ quF JLD W UR QChinhnpkéQy] PIFLFk TSIDMQa T X
Qmca hlrcvaty nhiAX Wiki Q) Kk @n @adg cao nha thic cé gil tr ¢ Q K tachwé
di BQ Vj Qrthi® gitp thanh nién & xdc v kinh t A Gra nhdng chuy@ YQ J W KJRhong
nging cé thAgi 3.
LalC'o j1 ) )

Nhom tac gighoan thanh bai bao khoddd @ trén sHtham kh®, hd tp kinh nghin
t i cac kAqu 8nghién ciu lién quan, cac sach, bao chuyén nga@éhmhid tac giSaFi F ¥Wd) m

¥h 8, cac tchic nghién du, tUchic chinh tri Ngoai ra, con c6 8gitp ya t¥R  ilki B
vArtch®vatinhthati SKtD JL D¥yheQBai vihla do nhomtac dit6ti AQ KjQK FKmD
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cong bOab ®k &h Yth ®, t¥ chi nao va khong co®k & [ X Q JY lyg ich nao lién quan. Tuy
c6 nhid c@y3QJ QKmQJ WUR Quitmay KEGY tidmhiDnh dg thiA sot, kinh

mong nhQ Yarsd Yy QJ Jy FQe@aiLviANV @roan thEQ KkQ 1Ky BxichEnJ L
thanh c8P kQ
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ARTICLE INFO ABSTRACT

This paper describes a study that aimsnprove th
operation process of machining machines Industrial 3.0 by
Internet of Things (IoT) devices that allow data connectiot
transmission for better production monitoring through v
management. The study was carried out by implemenimg-
cost Industrial 4.0 method based on the Lean Six Sigma n
and the DMAIC cycle. According to the findings, produc
costs were significantly reduced by $9593 per year, an
defect rate of product length dimensions was reduced
54.90% per ranth to zero defects. This paper significa

Keywords:Industrial 4.0, contributes to the existing literature on the implementati
Internet of Things, Lean Six ) . . -
Sigma, DMAIC, LowCost Industrial 4.0 in manufacturing processes by providing a

Manufacturing cost and effective method that can be applied across indu

1. Introduction

Since2011, the concept of Industrial 4.0 has grown in popularity among businesses in a
variety of industries, including manufacturing and business operations [1]. Automotive, electronics,
metal, mining, and processing industries, for example, have embradcespterdented Industrial
4.0 at a rate of up to 36% [2]. Despite its potential benefits, some businesses are hesitant to test and
adopt the technology due to factors such as a lack of worker education and awareness, as well as
high initial costs [3], [4]. © improve system efficiency, researchers should strive to improve

operational functions while lowering investment costs (Fig. 1).
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Fig.1 % DVLF DUFKLWHFWXUH RI LQGXVWULDO
Implementing digital transformation (industrial 4.0) in small amediumsized

businesses is an important area of research and investment for IOT device manufacturers [5].
Digital transformation means integrating digital technologies into business processes to
increase efficiency, with some businesses achieving a 25%wepent. Smaller businesses,

on the other hand, frequently lack qualified personnel to operate and utilize industrial 4.0
systems and may be hesitant to change their current successful processes. This emphasizes the
importance of thorough research andsidaration [6].

The digital twin (DT) is a virtual representation of a manufacturing system that bridges
the physical and cyber worlds using sensory data, connected smart devices, mathematical models,
and reaftime data elaborations. It is an effectivelttm implementing smart production and
precision management in manufacturing settings. The DT can be run on various simulation
disciplines and has conceptualization, comparison, and collaboration capabilities (Fig .2).

Decision makers need to view indugtr4.0 as an intelligent business and have a
detailed understanding of production and business processes when testing and installing
systems [7]. Industrial digitization is essential for small and medized businesses to
increase their value, efficiepcand competitiveness [8] [9]. This study proposes a compact
digital technology that is highly efficient and collects small amounts of data that still provides
value for internal or external stakeholders. However, decision makers must meet the Industrial
4.0 criteria to remain competitive. Some considerations for decision makers are:

Costeffective Industrial 4.0 investment aims to increase the digitization of production

processes and reduce financial risk through-etisttive business processes.
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Operaing the industrial 4.0 system is simpidthough operating industrial 4.0 systems

is simpler, technical complications and limited expertise create barriers for small and medium
sized companies.

Informationdata security:Information data security is cril in the digital device
industry, and manufacturers must prioritize improving security to ensure data privacy.

Scalability: Industrial 4.0 solutions must be mature and scalable to be effectively
integrated into corporate production processes.

Unobtrusive: A minimum MTTR index and high MTBF are required for efficient

operation of industrial processes, minimizing downtime.

Figure .2 Digital twin with a cybefphysical system
A digital twin (DT) is a virtual object created through simulation software, hardware,

and data processing techniques. It has three levels of classification based on simulation
granularity and scope of analg: phenomencebased, evacuatierand productelated, and
social and procedsased (Fig. 3).

Small and mediursized businesses use Industrial 4.0 solutions to improve production
processes, but they are constrained by resource constraints and the nesspdosive
prototypes [10]. Over 40% of SMEs have begun implementing and testing these solutions in

parts of their processes where data improvement is possible [11].

Figure .3 Hierarchical structure of digital twins.
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For SMEs looking to improve their bimess outcomes, Industrial 4.0 is a valuable tool.

This study investigates its benefits and rapid effects after implementation, focusing on its
Impact on a Vietnamese company's manufacturing process. The research suggestsa low
digital solution for nachine machining in industrial 3.0, transforming it into a seamless system
between machines in the manufacturing process. The research will be used as a model for future
testing and installation studies. [12]

The following is how this paper is organizedhel second section examines the
motivation and participation of small and medigimed businesses in testing and implementing
industrial 4.0. Section 3 describes the industrial 4.0 solution used to improve manufacturing
processes with IoT devices. Sectioprdsents a case study of industrial 4.0 implementation in
a manufacturing process. Section 5 delves into the operation and selection of industrial 4.0
solutions. Section 6 concludes with conclusions and future research directions.

2. State of art

The purpose of this research is to identify the reasons for a lack of motivation among
decisionmakers in small and mediusized businesses to test and implement Industrial 4.0 for
production process improvement [13]. According to research from Germany and, Chi
decisionmakers are unaware of the system's benefits, even though some believe it can improve
efficiency [14]. Researchers advise decismakers to investigate new business processes
while also allocating adequate financial resources for industriysateey advocate for better
solutions to increase motivation.

Industrial 4.0 is a lowcost technology that uses communication standards to quickly
connect supply chain processes [15], [16]. Small and medizea businesses can benefit from
testing and implementing it, either by purchasing new machines or retrofitting existing ones
with IOT devices. The cost of IOT equipment is low, and a large number of devices are not
needed (Fig. 4).

Fig .4Common IOT devices used for industrial 4.0
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The use of |IOT rebfit solutions has resulted in an increase in research articles on industrial

4.0 implementation, including the use of Al and machine learning [17], [18]. 0T sensors are
regarded as a powerful tool for digitizing manufacturing processes and automatingasa
Siemens and Bosch have developed IOT retrofit solutions, such as the Siemens I0T2040 gateway
and Bosch's XDK sensor, to allow older CNC machines to function similarly to newer ones [19].
These solutions have low initial investment costs and progadéme data acquisition capabilities,

such as the Arduino board, which is commercially available (Fig .5). Decision makers, however,

are still concerned about the cost of implementing industrial 4.0 systems.

Figure .5 Overview architecture of IOT device connection system in industrial 4.0
2. Raw material and methodology

2.1. Methodology

A mechanical product manufacturing company used the DMAIC cycle to implement the
industrial 4.0 model and implemented the Lean Sigma (LSS) method to improve its
production process [20]. This study emphasizes the advantages and effectiveness of Industrial 4.0
in small and mediursized businesses by providing content that demonstrates its significance.
The DMAIC evaluates the currestate of production processes and then moves on to process
improvement to digitize the entire production process and maximize business efficiency. To meet
specific goals for manufacturing process digitization (Fig. 6), theldiyer automation pyramid

includes field, control, supervisor, planning, and management levels [21], [22].

Fig6 The fivelayer automation pyramid
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To improve the production process, a digitalization plan or model should be proposed

in the Define phase to test and install indusii@l [23]. The plan must be tailored to each
company's unique requirements and decided by the decision makers.

To effectively implement Industrial 4.0, solutions must be tailored to meet the unique
needs and requirements of each company's production prifegs It is essential that the
digitization system offers additional functionality, allowing for quick updates and algorithm
modifications to minimize disruption to current production processes. Improving production
leadtime is crucial to customer sdtstion and ultimately enhancing the perception of decision
makers at small and mediusized companies towards the industry, thus motivating them to
deploy Industrial 4.0 to improve production processes [25].

The synchronization model is a simulation modséd to synchronize the physical
world of the IoT through stochastic parameters. It is used for evaluation and experimental
prediction and optimization and converted into deterministic parameters to reconfigure the
model. The model is then fed back to siyachronization mode model (Fig. 7).

Data analysis is essential to assess the performance of Industrial 4.0 systems, enabling
managers to make informed decisions about updating functions and adding IoT sensors. The
DMAIC cycle - Analysis, Improvement, andontrol- is used to enhance production processes
and maximize the benefits of industrial 4.0 solutions (Tab. 1).-fReal production process
data is collected and analyzed to provide managers with insights into machine performance and
company status (§i 8). Analytical data is visualized through charts and extracted based on
monitoring criteria to improve digitalization of the production process. Modelling the entire

process enhances digitalization and reduces costs.

Figure .7 Framework for construain of a DForiented simulation model.
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(7218

Figure .8 Realtime visual management in factory
To model simulation models, distributions such as triangular and normal are specified

as input, resulting in randomness in execution outputs.stadistically significant results,

repetitive executions are analyzed. However, when constructing-timeadimulation in DT,

it's important to avoid unpredictable parameters. This paper proposes a data input scheme for

simulation models in reatorld production systems using numerical sheets and a database. The

evaluation and experimental modes of DT read historical data and input fitted probability

distribution parameters into the simulation model. This ensures reliable data in constructing a

synchroniation mode in DT (Fig. 9).

Tab .1 DMAIC Methodology for implementing industrial 4.0

Define phase (D) Measure phase (M) Analysis phase (A)

Improve phase
()

Control phase (C)

Project Charter

Measurement and
evaluation of the
system

Process flow chart

Brainstorm

Suppliers, inputs,
processes, outputs
and customers

Project scope

Data collection plan

Value stream
mapping

Ishikawa Diagram

Capacity index

Economic Process flow chart  Cycle time analysis 5W2H Key Performance
analysis Indicator
GRIPanalysis Reset goals and 5 Why Priority Matrix PokaYoke

income
Voice of the Sample Stratification Stakeholders' Checklist
customer diagram analysis
Suppliers, inputs, Key Performance  Brainstorming Investment Standard operating

processes, Indicators (KPIs) project analysis  procedures
outputs and
customers
(SIPOC)
Brainstorm Ishikawa Diagram  Gantt The meeting
Ishikawa Diagram  Multi-criteria fuzzy Standard Digital numerical
TOPSIS analysis  operating control
procedures
Statistical Taguchi RFID Techniques
hypothesis testing techniques
tool

Sensor signal
processing

Harmonic
mitigation
measurement
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3.2. Hardware and Software

Implementing Industry 4.0 methods involves considering complexity, deployment
scale,durability, and production readiness. These factors ensure a seamless integration of

advanced technologies in manufacturing processes to improve efficiency.

Figure .9 Proposal of data input scheme for simulation models in a DT

Figure .10Flow chart ofindustrial 4.0 manufacturing process
Sensors and embedded software are critical in connecting, processing, and analyzing

data in Industry 4.0. Although loT solutions are critical for industrial automation, their
deployment and testing can be tht@nsumingand expensive, making them difficult for
smaller businesses and decisioakers [26]. As a result, a lewost solution based on open
source microcontrollers and Arduino boards is under consideration. However, for industrial use,

it is necessary to ensuteat safety requirements, such as those related to extreme temperatures
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and vibration, are met. The Raspberry Pi board is also being evaluated, despite its limitations,

but it currently falls short of meeting the necessary safety requirements.

Hardware

Software

Costeffectiveness

A costeffective approach to
Industrial 4.0 is critical for
decisionmakers.

Although Industrial 4.0
firmware is open source and
capable of handling lots of
data, users may need to
purchase a cloud application
for stolmge.

Ease of deployment

Small and mediunrsized
businesses require an
implementation method that
is simple and efficient, and
that can be done by slightly
skilled employees.

With simple testing and
implementation, Industrial
4.0 solutions provide
immediae benefits to the
manufacturing process.

Scalability

Industrial 4.0 implementatior
should not disrupt factory
operations, and loT devices
should not change the
operational structure or
machine operations of the
manufacturing process.

The opensource archecture
of Industrial 4.0 devices
allows for easy extensions,
and the cloud application
provides flexible storage for
data from various loT
devices.

Development speed

From testing to mass
production, digitizing
manufacturing demands the
horizontal and vertical
deployment of Industrial 4.0
systems, synchronized data,
and testing of all
manufacturing processes.

Industrial 4.0 solutions are
tested and installed in two
stegps, making hardware
validation for production
simple.

Security

Industrial 4.0 includes a datg
binding solution to secure
data and avoid it interfering
with manufacturing

processes. (Fig.10)

Cloud application and data
collection features in
Industrial 4.0 solutions ensu
data security and protection
against hackers.

This study proposes a legost solution to develop industrial 4.0 primary prototypes
using IOT devices from the commercial market. The solution is easy to install and osasite, u
Python programming language supported by objects and alsjeated programming, and
incorporates SQL programming for data processing and visualization. Quality control is
ensured with an Excel VBA program that records-tigaé data and calculatesténval times.
EasyCom receives signals via serial communication. See Fig. 10 for the flow of processing

logic of the Excel VBA application.
3. Case study

The goal of the study is to improve the CNC machines' digital conversion when
producing cylindrical pducts. Industrial 4.0 solutions are used to gather information on the
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parameters, power supply, 10T, control devices, and machining conditions. With the aid of

graphs and graphical visualizations created from sensor data, the data is analyzedne.real

Figure .10 The flow of processing logic of the Excel VBA program
3.1. Objectives of the improvement process

Industrial 4.0 solutions improve productivity, efficiency, and product quality by
decreasing waste, avoiding mistakes, and enhancing prodyctsiiciency, and product
quality. CNC machines perform pheat treatment on product length and material hardness.
CNC stage interruptions (Fig. 11) have a knockeffect on the total manufacturing output.
Implementing these technologies enhances deemiakers' understanding of their ability to

optimize the whole manufacturing process, enhancing corporate efficiency.

Fig .11 Mechanical product line production process
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3.2. Overview of the production process at CNC machines

To achieve aylindrical product length dimension with a tolerance 60:010mm and
minimize material removal, the CNC operator must ensure precision manufacturing. The
machine program's cutting tool is attached to the machine spindle. The employee must manually
sele¢ and remember the order name (Fig. 12). Incorrect order name selection or recall can have

a significant impact on the quality of the processing machine and product.

Fig .12Manual CNC machine program call
By measuring the first product dimension witltaiper, the employee manually-re

enters machining program parameters (Fig .13a & Fig .13b). This operation has been examined

to determine critical details such as offset amount and parameters.

Fig .13a)Measure the size to confirm the offset valeig, .13b) Enter the offset value
in the CNC machine program parameter adjustment.

Between September 2021 and March 2022, product length (L) measurements revealed
that 54% of the products were above standard and 22.8% were below standard (Fig. 14). From
Septembr 2021 to March 2022, 54% of defective products exceed the standard product length
(L), while 22.8% fall short of the standard. (Fig. 14).
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Fig .14Pareto chart of defects at CNC process
The disruption in the manufacturing process at the CNC stageeresusicrap generation

with an average lead time of 9.1 days, which is less than the target of 7 days or less (Fig. 15).

Fig .150verall assessment of the production {datk
Industrial 4.0 seeks to improve efficiency, reduce waste, and improve popdlity,

ultimately leading to increased customer satisfaction.

3.3. Detailed analysis of objects to be digitized.

This paragraph discusses the significance of a CNC machine's main axis in achieving
precision when machining a product's length dimensioa.cTitters' positions are fixed on the
main axis, and the precision of the spindle is critical in ensuring that the cutting edge vibrates
properly. The wrong machining program can result in a significant standard deviation of +/
0.010mm. The main axis of@NC machine is depicted in Figure 16.

3.4. Assess the current state of the production process.

This study evaluates the production process of a cylindrical product line without an
industrial 4.0 solution. The Automation Pyramid is used to assess thegpanceseet the goal
of a comprehensive view of production. The first three layers focus on data visualization and
implementing One HundreBackaged Solutions at the CNC machining process, while the

remaining layers aim to scale up industrial solutionsdecision makers. The process is
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categorized into five classes, each responsible for different tasks. The Field class controls the

main axis of the CNC machine, measuring tools, and other equipment. The Controller class
consists of devices with memory angbgramming, such as PLCs and loT devices, to collect
reattime data from sensors. The Monitoring class visualizes the results from the layers, and the
MES layer implements the data exchange protocol from the control layer with the MES
software at the SQLystem. Finally, the ERP layer optimizes communication and data analysis
activities between stakeholders quickly and centrally, using devices such as barcode readers,

RFID, and data communication sensors. (Fig. 18 and 19)

Fig .18RFID input data system

Fig .19Enterprise resource planning (ERP) system

The CNC machine's production process is tested, and the industrial 4.0 system is
installed in three main activities: automatically calling the machining program, measuring
machining conditions and produgtiality, and connecting production plan data to equipment
for reattime output control and decisianaking.

3.5. Selecting a digitizing toolkit

The CNC production process follows industrial 3.0, where cutters are manually selected

and checked for vibratiomo automate these operations, a QR Code system and a DNC system
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are proposed to control the tightening force of blades (Fig .20). The system aims to achieve a
standard 100MA200N.

Figure .20QR Code system

The CNC machine operator spends a significamount of time selecting the
appropriate program and parameters, which increases lead time. Broken cutting tools harm
machine accuracy, lowering it by 0.007mm per tool. To automate the process, the study
suggests installing a digital numerical control syst&anual measuring with a calliper to
record machining results carries the risk of incorrect measurement and recording, which

managers must manage and control (Fig. 21).

Fig .21check sheet to control the production process

This study proposes the inB#dion of an automatic test system to monitor product
quality in the production process. The system will use IOT technology to connect measuring
devices and integrate the measurement data into a single SQL system. The measurement results

will be evaluatedy an online measurement system.
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3.6. Industrial 4.0 solution development

Precision in CNC machining requires the operator to manually select and call the
program on the machine's control panel, which can bedonsuming. To connect the data and
order rames from the manufacturing system to the SQL server, which is interfaced with a
barcode reader, an algorithm is proposed. The program is called from memory using a QR code,

and the customer compares the order name data with the QR code (Fig. 22).

Fig .22 QR code system

Using CNC machines in manufacturing processes has several benefits, including
increased productivity and shortened lead times for production, as well as the potential to lower
costs. Industrial 4.0 systems, which rely on loT devices, oweher, have some drawbacks,
such as poor data security and sluggish data transmission. Researchers are creating a network
of information with performance superior to 5G networks to address these problems. Digital
torque has also been used to create a meme measurement system that can detect the
tightening force of cutting tools in real time; any results that do not match the required torque

measurement are locked in the SQL system (Fig223

Fig .23 Digital torque measurement system Fig .24system stops working status
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The CNC machine operator must first check for safety requirements before calling the

appropriate product processing program based on the product name and type to ensure product
quality. The system will become locked fifet incorrect program is called. It is necessary to
connect to an online system and save measurement data to SQL in real time. Information is
entered into the processing program package using the barcode analysis protocol and a barcode
reader. According tohe IOT protocol, all measuring devices are connected to a system for
measuring products (Fig. 25). The objective of this researchcieéte knowledge to address
constraints like data security and network transmission and meet the development rfeeds of t

industrial 4.0 system.

Fig .25Measuring system according to the 10T protocol

The use of an automated measuring system in the manufacture of CNC machines is
discussed in this passage. Using C# programming and Arduino control tools, the customer sets
the measuring dimensions. The system is configured to meet the requirements for the product
size tolerance, and it is locked if the data does not match. 10T solutions are being tested to boost
productivity and lower the possibility of operator mistakes.avoid issues, use the POKA
YOKE theory. The screen measuring system is depicted in a figure (Fig. 26).

Fig .26 Screen measuring system

3.7. Analysis of the collected data
All production line operators in CNC manufacturing can seetme& data analysis

from 10T devices on screens. Operators or managers can view historical data and customize

the table to their tastes. The information, which includes production objectivesmer
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standards, and anomalies, is presented in HH:MM: SS format. However, if the production

process is interrupted, remote monitoring may be compromised; therefore, a reliable internet
connection with a prompt response is required.

3.8. Verify the rests$ of continuous improvement activities.

To prevent machine breakdowns, production waste, and to ensure worker safety, Industrial
4.0 solutions enable retsne monitoring and tracking of performance results in the CNC
production process. Managers caneavsensor data and analyse the production process, which
will improve interaction and coordination between decisi@akers and operators. It is anticipated
that using this solution will reduce delivery delay rates and repair product length defectsnbecisio

makers must approve Arduino boards before the system can be installed and tested.
1. Discussion

Due to cultural differences and their reliance on antiquated technologies, small and
mediumsized businesses may find it difficult to implement industrial 4l0tisms [27][28].
Additionally, less experienced operators might object. Solution providers must demonstrate
their financial viability and ability to meet production targets to address these issues. Industrial
4.0 systems are being tested and installedbbisinesses to enhance productivity, boost
competitiveness, and boost financial performance. For deaisakers, digitizing
manufacturing processes is essential, and the incorporation of new CNC machines and 10T
devices has increased productivity and cetimiy (Fig. 27).

Fig .27 $FWXDO ,QGXVWULDO TV VIVWHP LQ &1& SU
This passage discusses adowst industrial 4.0 solution prototype that uses Arduino

circuits and IOT devices to improve the production process. The system has been successful,

with high efficiency and data visualization allowing managers to monitor production lines
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remotely. However, small and meditsized companies may face limitations in data

connection compatibility and interference with power supply control. The study sugsiests

DT's synchronization, evaluation, and optimization modes to improve the system's
performance. The overall cost for continuous improvement is $725, but expansion connections
are needed for more connections. Improving IOT devices and increasing oatyneqgbansion

for the system is a direction to consider in the future. The figure [29], [30] shows that industrial
4.0 solutions are low cost, tested and installed in the CNC machine manufacturing process, and

have met initial investment costs, produstrocess efficiency, and I0OT compatibility.
2. Conclusions & recommendations

The study examines the implementation of a-tmst industrial 4.0 solution in a
mechanical product manufacturing company. The solution digitizes the manufacturing process,
increass productivity, eliminates waste, and allows data visualization via a monitoring system.
The system also assists in identifying anomalies and forecasting potential hazards, allowing for
appropriate improvement plans. The solutions' advantages includesdustion, defect rate
reduction, improved customer and employee satisfaction, andimealdata visualization.
However, there are limitations such as data security concerns, limited information response
speed, a requirement for training, and the demandhbre lowcost IOT devices to meet the

scalability needs of small and meditgized businesses.
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SOLUTIONS TO HIGH AWARENESS OF NETWORK SAFETY AND
INFORMATION SECURITY FOR YOUTH IN THE DIGITAL ERA
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ABSTRACT
The emergence of the Internet, global net\

connection has brought tremendous changes to the matel
spiritual life of people in the 21st century. The era of acce
and pursuing information, digitizing data, the developme
mankind cannot be without the companionship of technc
However, parallel to that are the dangers, risks of particig
in the Internet. From the current situation of this proble

Vietnam, the article will propose solutions to raise u
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safety, information
security,youth digital era.

awareness of network safety and information security i

*LRL WKLEX
31JméaL WU VOQJ WURQJ WKELQ J¥YW nv@Q V A7 il KR K WEKIC W |
WKA QjR NKL NK{QJ Fy Pi\ WtQK Yj P¥QJ [m KYL ~ 6 &UDLJ
WU¢ HP VLQK UD yAX ym¢F WLAS [~F YRL QK6QJ VEQ SK-P
FKLAQ UiQJ FéD FKIWPa:QfQFBRE GjQJ KkQ NKL [XOW KLEQ \
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WKi ED Oj P¥QJ ,QWHUQHW Y|[nR{WJIPEHEBRN Q QWKNQUW JUD
\RXWXEH WU& WKjQK y»F JLCP ELCX KLEQ FKR PYW ORS QJ
WLQK WKWE G KfRUAX FéED KN VDX QK6QJ JL4 ODR yYQJ KNF
WK+S ym¢F FED NHSLRV Fy yAQ WULEX QJmaL G+QJ LQWI
Vi GéQJ FKLAP NKR§QJ GkQ VO Yj W QJ VRYyWIL Q P
9LEW 1DP YjR WRS TXOF JLD V& K6X QKLAX QIJmaL G«QJ ¢
Yi KuQK WKjQK P{L WUmMAaQJ 8R ym W¥R QrQ PYWI[@JIKYIQPR
VO KyD ONL WK{QJ WLQ yAX Fy WKC ETWKR K K3 O { EXK FAGISI
QKLAX QJmaL &KDQJ HW DO +LEQ WKBF WKu §«\ U™\ |
DQ WRjQ Yj WK~ YT Yu yL ymaQJ VA NK{QJ yYW QKLrQ EI W{
V»F FKAW QKmQJ Fy NKLKO®L WKjQOK BEkQROX O¢cL GéQJ Vo
TXDQ yC yiQK F3S WK{QJ WLQ QJmaL G+QJ SKiW WiQ WK{QJ
YL OiD Y8R Yj SK¥P WYL 1K% WKu POW WuQK POW WLAQ C
ESR YEWK&@ DQ WRjQ Yj WUDQJ EIl FKR FKtQK FK~QJ WD QI
SKzQJ YE WUmMRF QK6QJ POL KLCP KND yDQJ UuQK U+S 0Oj L

7UQJ TXDQ QK+Q WKiF YA DQ WRjQ P¥QJ Y] ESER P+
WURQJ Nu QJxX\rQ VO Ky

21. 1K5Q WKqF

7KHR TXDQ YLCP WU LN XNEKRED VOKAF O TXi WUuUQK St
FiF KLEQ WKG8F NKiFK TXDQ YjR QmR EY FRQ QJmaL 1K+Q W
SKiW WULCQ F{QJ QJKE QJj\ QD\ 06 81EW QjWwgQJ YAE N AMI
1K+Q WKiF FED WKDQK QLrQ VA TX\AW yIQK WRL KjQK yYQJ

9RL yY QK¥\ FiF WUDQJ ZHE WUDQJ WUuUQK GX\EW SK
FKURPH FOF FOF « QImaQKEQInFyFNK® D AQUKuUuQ NAW TXE§ \
WmkQJ iQJ QKDQK FKyQJ JLDR yYQJ Wi yAQ JLk\  7X\
FK3F FK3Q UpQJ QK6QJ OXxQJ WK{QJ WLQ ym¢F SK&8Q KxL O
yA QIX\ KLCP yiQuj @KW YVAQWUDQJ ZHE Fy NAW QOL NK{QJ
WLQ FéED QJmAL G+QJ k\ Oj yLAX yiQJ OR QJ¥L NKL G+«QJ L
TXD QK6QJ FiL FOLFN FKXYW QJmalL G+QJ Fy WKC EI O©\ F3
cond Fé WuP NLAP Fy NAW QOL WUBF WX\AQ VA GéQJ QK6QJ
SK&L QK+Q UD ymc¢F ykX Oj QK6QJ WK{QJ WLQ F«Q ymcF WK
WUIQK yxQJ WKAL QK+Q ELAW UéL UR FéD YLEF EIl yiQK F©
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2.2. An t@n théng tin

$Q WRjQ WK{QJ WLQ Oj YLEF ESR YE FiF WKXYF WtQK
LQWHJULW\ Y] WtQK V!Q G+QJ DYDLODELOLW\ FéD FiF W
OmX WUG6 [A Oé KRneipleddd Kiokn@atidy SHFXULW\ $Q WRjQ WK{
WKLAW QKpP ESR YE Fi QKkQ WU FKiF WUIQK NKOL QKo6QJ
SKiF W¥S FéD Y{ VO QIJXxQ G Q WUDQJ ZHE NK{QJ DQ WRj(
YymcF y QJ WEL WUWQU FFFWQAAQNVNERM P¥QJ [m KYL PYW FiFK |
ESR YE WK{QJ WLQ F«Q SK&L ym¢F WK3W FK»W '6 OLEX KLE
Oj G6 OLEX Fi QKkQ EDR JxP WrQ WXUL VyID FKi« Yj G6 OL
tén giao «

$Q WRjQ WK{QJ WLQ JxP KDL O-QK Y&8F FKtQK Oj $Q WF
WHFKQRORJ\ VHFXULW\ KD\ ,7 VHFXULW\ Y] &8P E§R WK{Q
$Q WRjQ F{QJ QJKE WK{QJ WLQ $Q WRjQ OL\ WAIQKEOY KD EP
QJKE WK{QJ WLQ EDR JxP FiF KE WKOQJ Pi\ WtQK Yj P¥QJ
ESR WK{QJ WLQ ym¢F ELAW Oj y8P ESR WKO6F KLEQ E8§R YE
OmaQJ WUmMRF WKLrQ WDL KO QJ $Qy RV R/jiQL AWK {BIJ BIL i § K ¢F
P+W FK3F FK3Q FKR WK{QJ WLQ QyL FKXQJ QKuP FKOQJ 0¥l
NKy yRiQ WUmMRF Jk\ QrQ Vd POW PiW YA WK{QJ WLQ Fé&D Fi
WKu V6 POW PiWSERRME{RIIWQIQ Bk §QK KmaQJ NK{QJ WOW Y
K¥L YA QKLAX P»W YRL QJmaL ET yiQK F3S 1JRjL UD FiF QJ
WiF yYQJ YVAQ FiF Fi QKkQ Pj FzQ WiF yYQJ P¥QK PA yAQ V&6
Y+QkQJ FDR QK+Q WKiF YA DQ WRjQ WK{QJ WLQ Oj yLAX F«
QKO6QJ QIJmAL WLAS FxQ Yj Vi GéQJ OLrQ WéF FiF QAQ WEC
'R yy FK~QJ WD F«Q SK§L & WKIiF ymcEhddhfiF nfn®ROIYiEngD Q W I
FEQJ Oj ESR YE FKkQ EpQJ [m KYL QyL FKXQJ

&iF WKjQK SK/Q FoD DQ WRjQ WK{QJ WLQ

$Q WRjQ WK{QJ WLQ ym¢cF ELAW YyAQ EDR JxP DQ WRjQ
VHFXULW\ DQ QLQK P¥QJ 1HWZRUN \WHiR XMahay@mentjofT X § Q
information security).

$Q WRjQ Pi\ WtQK Yj G6 OLEX Oj YLEF y8P ESR FKR KE
OLEX WUrQ Pi\ WtQK ym¢F DQ WRjQ y§8P ESER FKR Pi\ WtQK F
FiF \rX F«X FED QIJRAQ BisQUtGK W G6 OLrQ TXDQ VAQ QKO6QJ

- 8P ESR DQ WRjQ KE yLAX KjQK iQJ GéQJ GIFK Yé

-90Q YA yLAX NKLCQ WUX\ QK=+S

-90Q YA Pm KyD Yj EER P+W G6 OLEX
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-90Q VA SKzQJ FKOQJ SK«Q PAP yYF K¥L

-9LEF VDR OmX WYR B $EPQEIEBROGO OLEX OmX WURQJ
Piw NKL [§\ UD V& FO

4X8Q Oé DQ WRjQ WK{QJ WLQ Oj YLEF TX8Q Oeé Yj JLiP
ESER DQ WRjQ WK{QJ WLQ JL~S QkQJ FDR KLEX TX§ FéD FK
ly DQ WRjQ WK{QJ WLQ ym¢F QK3F yAQ EDR JxP YLEF TX8Q C
QK+xQ G¥QJ Yj VyiQK JLi UL UR 5LVN DVVHVVPHQW yyQJ Y
GXQJ OLrQ TXDQ NKiF FED TX8Q Oé DQ WORg @, vhikh @azhwlL Q Oj
WRjQ WK{QJ WLQ Yj YOQ VA yjR W¥R QkQJ FDR & WKiF DQ \

&KtQK ViFK DQ WRjQ WK{QJ WLQ ,QIRUPDWLRQ VHFXU]I
WU FKiF YA YLEF DQ WRjQ WK{QJ WHER BRA FPLEHQY BFKK SF K 8® k
WRjQ WK{QJ WLQ ym¢cF ym¢F WK3F KLEQ y~QJ V8P ESR WX
&KtQK ViFK DQ WRjQ WK{QJ WLQ JxP Fy &KtQK ViFK DQ |
SROLF\ &KtQK ViFK DQ WR|@atiéand sEcuityJpdtity) Fa Chinld BaGhLan
WRjQ &8 PiF ORJLF /RJLFDO VHFXULW\ SROLF\

%+R P5W WK{QJ WLQ

§P ESR DQ WRjQ ESR P+W WK{QJ WLQ Oj YLEF y§8P E§R
JLiF &,$ EDR JxP WtQK Et P+W &R&Q GHQWHIAMN\ Y jWWQ®
$YDLODELOLW\ OUL WKXYF WtQK Oj QK6QJ yLAX NLEQ yC
DQ WRjQ a4 PUL WKXYF WtQK VA Fy V6 NKiF QKDX YA FiFK
Yj SK¥P YL O-QK YOF yWRHQ XBQ WKW WBR{QJ WLQ Oj NK§ Q
WUmMmaQJ WK{QJ WLQ NLQK WA [m KYL y8P ESR FKR YLEF K
FeD PNL F{QJ GkQ PNL WU FKiF Yj FéD TXOF JLD ,62

7tQK Et P+W &RQILGHQWLKOFO MWK QOjWLQ F¥H F®BRFFNKD
WtQK QJmAL G+QJ ym¢F FKR SKpS QKuP WUIQK YLEF WK{Q
WmcQJ NK{QJ ymc¢cF [iF WKB8F KR»F FiF KE WKOQJ NKiF 7tQK
WUuU V3 ULrQJ WnFiWQUKRK@I WK{BKiWIMWX\ QKLrQ Y Q NKL FKI
yé y8P EER DQ WRjQ ESER P+W WK{QJ WLQ

Tinh WRjQ Y¥%Q ,QWHJULW\ Oj NK&8 Q QJ y§P E§R KE WK
EyS PpR NKOL QK6QJ QIJmAL G+QJ NK{QJ Fytiak1anTwOhAQ +1
ymcF FXQJ FOS FiF WK{QJ YyLES WRjQ Y*%Q Yj Et PxW

7tQK VIQ ¥QUODELOLW\ Oj Vb y8P ESER FKR SKpS QJm
YiR KE WKOQJ WK{QJ WLQ NKL KN Fy QKX F«X 7tQK ViQ G
FOS GIF&ESWAPH 7KaL JLDQ QJiQJ FXQJ FOS GIFK Yé 'RZ

8SWLPH 8SWLPH 'RZQWLPH 7KaL JLDQ WUXQJ EuQK
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
QJiQJ yC VAD FKOD Yj 7KAL JLDQ NK{L SKéF VDX V& FO +E
ymcF UL UR YA SK«Q FiQJ SK«Q PAP QKm V3 FO POW VyLEC
QkQJ FOS KE WKOQJ ESER y8§P WtQK VIQ G+*QJ FEQJ Fy QJ
K¥Q FKA JLIiQ VR¥Q TX\AQ WUX\ F£S WK{QRWLQQ KE QUKKIJ
KD\ FzQ ym¢F ELAW yAQ Oj WOQ F{QJ Wi FKOL GIFK Yé
7KDQK QLrQ WURQJ NQ QJX\rQ VY

1 QIX\rQ VO ymcF ELCX KLEQ EAaL YLEF F{QJ QJKE WK]|
VLQK KR¥W Yj F{QJ YLEF OjP W QJ WOFRIyQAYD NBQXXWRA FK X
(Shepherd, 2004).

9E 9 Q +LAQ FKX\CQ yUL VO EDR JxP NK{QJ FKI F{
SK«Q NKiF NK{QJ NpP TXDQ WUNQJ Oj FKtQK ViFK TX8§Q O¢
OmQK y¥R 60 KyD YWOQX@EQRWVIQI+GIKE Yj QKkQ O6F 1Jn
1DP GmRL WXUL KLEQ QD\ FKtQK Oj QK6QJ QKkQ FKiQJ \
JR¥Q FKX\CQ PuQK y«\ GLEX N&a FéD WKaL y¥L vO

9 Q E+Q SKiS OX5W

IX+W $Q QLQK P¥QJ YMREF &AVX@IF KDL [@ KYL FKé QJK
NKyD ;,9 N&a KNS WKi WK{QJ TXD QJj\ WKiQJ QP
01/01/2019.

IX+W $Q WRjQ WK{QJ WLQ P¥QJ ymcF EDQ KjQK EAL 4
QJK-D 9LEW 1DP YjR Q@QUR WXjFy KLEX O8F Wi QJj\ WKiQJ

7KBF WU¥QJ YA YOQ VA DQ WRjQ P¥QJ Yj EER P+W WK {(

7URQJ JLDL yR¥Q WLAQ KVLELQ B KYIK LE{R KYDIKE WK{Q.
WO ymcF 8§QJ QW|j1@PRF»>WM BjP WUNQJ WKP SKiW WULCQ KjGC
PA FéED FKX\CQ yUL VO VO KyD G6 OLEX G Q WRL YLEF F{Q
TXDQ WUNQJ QKm &01' &&&' EuQJ FOS WK¢ QJIkQ KjQJl« WI
"X UPRF QKj O+S WUUQK Yj QK6QJ FKX\rQ YLrQ WURQJ yYL
Yji K¥Q FKA WuQK WU¥QJ Qj\ GLEQ UD QKmQJ yiQJ WUmMRF
YyRIQ V3 FO WuQK ELAW VDL Y Q SK¥P FéD QKQA¥QOIPWm¢
WtQK QJj\ FjQJ ymc¢cF P4 UYQJ Yj KLEX TX§ WUrQ WOW F§ Fi
G Q VAQ W QJ NK§ Q QJ QIJmaL G+*QJ ,QWHUQHW SKsL yOL F
F3S KkQ WUmMRF 60 Om¢QJ QIJmaL G4QIER¥QD\, WIH 9 QEW M
NKR&§QJ GkQ VO 7KAL JLDQ WUXQJ EuQK WLAS [~F YRBL F
YYQJ WiJLa QJj\ 1KO6QJ QYL GXQJ Pj WKDQK QLrQ WLAS [~
WiF SKLP 8§QK iQJ GéQJI1IWRIOFRNIWYKXOF. BEMD FKé WUmkQ
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SK¥P YA QJ{Q OX+Q KR¥W yYQJ FéD F{QJ FK~QJ &KtQK Yu
ODQ EDR JxP y& WKC OR¥L F§ WOW 0O Q [OX
7UmRBF NKL ¥R OX+*W YA $Q QLQK P¥QJ ym¢F ODEWAL \
1DP GLEQ ELAQ UOW SKiF W¥S &iF WKA O6F WKe yiFK Yj S
NKéQJ EO SKi KR¥L KE WKOQJ WK{QJ WLQ SKiW WiQ WK{Q
YyYQJ FDQ WKLES FKtQK WUT QYL EFK GSIQi S5 O AMD LF ©F F 8 QF
QmRF WD SKU ELAQ FKR GkQ FK~QJ 1JRjL UD FiF WKA 08
WK{QJ TXD P¥QJ ,QWHUQHW YjR KE WKOQJ WKOQJ WK{QJ W
WUXQJ EuQK PUL Q P Fk TXOG T KiRcE RERIQIKIW  WjL OLI
SFKLAQ WUDQK WKP Oé” SK&Q yYQJ WX\rQ WUX\AQ Wj V¥R
WUX\AQ FKOQJ SKi §QJ Yj 1Kj QmRBF WK{QJ TXD EmX FKtQK
QP - ym Fy FUQJ WK{QJ WLQ WUDQJ WLQ YyLEQ Wi# F
WURQJ VO yy Oj FiF FUQJ WK{QJ WLQ Yj WUDQJ WLQ VL
3 JRY YQ EIl WOQ F{QJ Yj ym Jk\ UD QKO6QJ K+X TX8§ QJKLrP
UD GBQJ YRL FiF KuQK WKiF NKiF QKDX JL6D FiF Q P QKm Vi
W+S WLQ KuQK 8§0QK Vi GéQJ Pm yYF WOQ F{QJ FUQJ
WOQ F{QJ YjR WUXQJ WKP G6 OLEX FéD 9% &R WS\ NHK LW
OLEW WOQ F{QJ Pm yYF Yj ,QWHUQHW RI 7KLQJV
WK{QJ WLQ FKX\AQ ED\ FéD VKkQ ED\ TXOF WA 7kQ 6kQ 1K
:DQQD &U\ Yj YLUXV Pi\ WtQK I XG W IDQJRLQK P ¥(
ymcF 4XOF KYL Fy KLEX O8F WKL KjQK 4XD yy FiF FXYF W
9LEW 1DP ym JL8P yiQJ NC NKR§QJ VR YBL Q P WUmMRF
P¥QJ FiF Q P VDX yy FiF FXYF WQOR FiBRRPYQEFEQJI ym Fy
7X\ QKLrQ QKo6QJ FO J3QJ Qj\ Y Q FKmD yé& yC WKHR NIS
VO Om¢QJ KE WKOQJ PRL WURQJ NKL Fk Va3 K¥ W«QJ DQ QL
WKLEQ FKmD WKX K~W ymc¢F y{QJ Y8R O pF YOEFQB KRK & ® t /Kl
1K6QJ Ju ymcF ymD OrQ QAQ W&§QJ NAW QOL WUBF WX\
WtQK FKX-Q [iF WX\ QKLrQ FK~QJ WD WKmaQJ Fy [X KmBRQJ "
Yi WLQ WiF KN WKX WK+S ym¢F WXi, QWHQRHW (P RK{QJ WK
GRPLQR~ PYW QJmAL WLQ WKu Y¥Q QJmaL WLQ .KL VO y{C
W¥R QLAP WLQ FKR Qy WU& WKjQK V8 WK+W 6/ WKL FkX F
KyD W+S WéF WAHIQWRE@K WKyL FIiFK FRQ QJmAL ym WiQJ Q
KuQK Ju FEQJ Fy GX\ FKIi KuQK F«X Oj NK{QJ +RD KxQJ yO
QJ8 G«Q VDQJ [DQK P¥QJ [m KYL FEQJ F«Q VB3 Y Q PLQK Y
y»F EQJEWKA KE WKDQK WKLAX QLrQ a8 WKA JLRL WKB8F .KD
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1Jj\ QD\ G VOQJ WURQJ WKaL y¥L VO ymc¢F WLAS [~F Y
WKLAW ETl F{QJ QJKE WK{QJ WLQ KLEQ Vy¥L QKmQJ QK+Q Wt
QyL FKXQJ YJXQKROQUEX UR yuQJ VDX FiQK FAD NK{QJ JLDQ
+LCX ELAW YA FiF F{QJ Fé WUX\AQ WK{QJ SKmkQJ WLEQ ,Q
E3W EXYF yOL YRBL F{QJ GKkQ P¥QJ QKmQJ QYL GXQJ Qj\ Y ¢
tkP Yj ymc¢F ymD YjR KE WKOQJ JLIiR GéF FKtQK WKOQJ 66 V
WKLAW ET F{QJ QJKE G Q VAQ QK6QJ yOL Wm¢QJ [©X O¢L G
GéQJ PYW V8Q SK-P F{QJ QJKE PRL yC ViQK Fé6Q LW ODEX Fk
O¥ QKOQJ ymaQJ G Q O¥ [XOW KLEQ WUrQ SK«Q PAP yC Q
U} UjQJ QKOW Fy WKC WK®O\ ym¢F VDX NKL EIl WOQ F{QJ QKr
OY WK{QJ WLQ VO YyLEQ WKR YL+ WVNE-BEKNQWKZE W j Q0 WIIQ NKE
QK¥\ FEP « G Q YAQ FiF yOL Wm¢QJ O¢L GéQJ Vk Ka yYW Q
1IX\rQ QKkQ FKé \AX YyAQ Wi V& [XOW KLEQ FéD FjQJ QKLA)>
N¢ JLDQ NLQK WA ViQRi@3W KN RJQOW IMDLQKWIP PmX QuqAEO©W Fk
YYF K¥L 9LUXV :RUPV 7URMDQ Yj FiF POL yH GND NKiF ym
QKOQIWSRY¥W [kP QKSxry@y M truy F£S WUIL SKpS FjgD VW LmMKR
dung hog |®@ F3SG6 OLEX WjL FKtQK FéD QJmaL G+QJFEPNHUQHW

1K+Q WKIiF YA /X+W $Q QLQK P¥QJ Yji QK6QJ TX\ W
WKDP JLD P¥QJ ,QWHUQHW Y Q FzQ UOW K¥Q FKA 1Kj QmR
ELE SKiS [i O& P¥QK Yj WKHR G}L Viw VDR yOL YRL QKO6QJ K
[m KYL O»F Ge ym Fy ULrQJ PYW Y Q E§Q TX\ SK¥P KmRQJ
QKOQJ YL SK¥P YA P¥QJ Y Q UOW NKy [fi Oé& Y| WEBKAW BliQK
FKR FiF yOL Wm¢QJ OiD y8R Yj FKLAP yR¥W WK{QJ WLQ O¥
EY OX+W NKiF LAX Qj\ G°Q VAQ Vb8 WKLAX QKDQK FKyQJ Y
SK¥W FiF yOL Wm¢QJ yD VO WYL SK¥RVP¥A X NHML FEK t @ KWWHKK
Y8R Yj FKLAP yR¥W WjL VEQ WURQJ EY OX+W GkQ Vb

*L8L SKiS QkQJ FDR QK+Q WKiF WKDQK QLrQ YA DQ W

7URQJ WKAL y¥L F{QJ QJKE VO NKL P¥QJ ,QWHUQHW yr
Yi WELAWK{QJ PLQK Fy VA GéQJ P¥QJ ,QWHUQHW & NK3S QKI
WRjQ P¥QJ ESR P+W WK{QJ WLQ QJmaL G+QJ FjQJ WU4a QrQ
%rQ F¥QK YLEF Fy QKOQJ KjQK yYQJ Yj SKiW QXWLYORHPPS
PéF ytFK W¥R QrQ PYW P{L WUmMaQJ Yj WKA JLRL VO Y Q Ky
WUDQJ EIl WKrP QK6QJ NLAQ WKIiF YA NK{QJ JLDQ P¥QJ QK
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FKA KR¥W yYQJ Yj FKLD V¢ G6 OLEX R&DL P¥YQWRIK WyQEO S
[KP QK+S yiQK F3S G6 OLEX KE WKOQJ

1KuP JLIR GéF QK+Q WKiF FED WKDQK QLrQ WURQJ KR¥
WLQ NKL WKDP JLD P¥QJ ,QWHUQHW EjL OX+Q yA [XOW PY

0OaW RKX\AQ NKtFK WDKDIQW KFIWQYRL FKtQK PuQK Yj WUSI
KkQ O0{L WUmMAaQJ WLAS [~F FéD SK«Q yD QJmaL WU¢ KLEQ
QKO6QJ WUDQJ ZHE WUBF WX\AQ 7KDQK QLrQ QJj\ QD\ WKm:
WX\AQ WKD\ YWfuWKUFPFKWES TXD NLQK QJKLEP WK&F WA 7X\ (
WKA JLRL 8R WKX QKO WUrQ FKLAF PjQ KuQK YyLEQ WKR¥L
VLQK FOS ED Fy WKC WUX\ F£S Yj QJxL KjQJ JL4& yEGuOmRW
NLAQ WKiF PRL QKO6QJ WUSL WKGF WA FKIi Fy WKC & PiF Wt
V6 Wz Pz GjQK FKR 3WKA JLBL §8R° WUDQJ ZHE WUGBF WX\AQ
QKOQJ O«Q WUX\ F£S YjR QKOQJ QIXWRDAR K NK{® F O® WY C
WEL SK«Q PAP SKéF Yé QKX F«X KNF WS JL&L WUt KD\ VA
QJXxQ OLQN NK{QJ y&8P ESR WUrQ QK6QJ WUDQJ ZHE NK{Q.
K¥L QKm YLUXV Fy WKEOP&D WU XN\ALQ G- WKLAN mAL G+QJ
JLIiF KD\ KLAX N4 NKL ©Q YjR QK6QJ OLQN O¥ /LrQ WéF F=
FiF 300 KUQJ” ESR P+xW WxQ W¥L WUrQ KE WKOQJ P¥QJ LA
O¢L GéQDIOYCKWOQ F{QJ WK{QJ TXD KE WKOQJ P¥QJ .KL VW
QJKLEP KNF WS Wi WK&8F WA ViFK Ya VA K¥Q FKA ymc¢F
WK{QJ WLQ y8P ESR SK«Q QjR DQ WRjQ WK{QJ WLQ

7Kg KWKDQK QLrQ FWQISKXEEISKEAQ WKiF YA QK6QJ QJX
WK{QJ WLQ yC WUIQK Ei OjP SKLAQ Yj QK6QJ Ué&L UR NKiF
QLrQ QyL ULrQJ F«Q SKS8SL & WKIiF ym¢F V6 QJX\ KLCP FéD
SK«Q y{QJ FK-~BYy WWDWA YA SKzQJ YA UEL UR EI yiQK F3S WK
9LEF [HP QK% YA DQ WRjQ WK{QJ WLQ a4 WKDQK QLrQ uew
VA TX\AW JiQK yAQ KjQK yYQJ ESR YE WK{QJ WLQ mg QKkQ
WLQ QKO6QJ 3 WrQ FmMRS” Fy WKC yiQK F3S WK{QJ WLQ QJm
OUL FK~QJ WD NK{QJ WKC QK+Q UD ym¢cF QK6QJ WKé yR¥Q
QKLrQ yC K¥Q FKA V6 WOQ F{QJ Wi QK6QJ yOVAIWG&EQI MG 5
PYW FiFK DQ WRjQ PUL Fi QKkQ WU¢ WXUL SK&8L QkQJ FDR
YA DQ WRjQ WK{QJ WLQ yC KLCX YA W«P TXDQ WUNQJ FéD
SKéF UéL UR yC y8P ESR DQ WRjQ WK{QJ WLQ

Bala,thanhQLrQ QrQ K¥Q FKA FKLD V¢ WK{QJ WLQ Fi QKkt¢

SKiS WKé WKX+W F{QJ QJKE [fi Oé yC WUIQK QJX\ Fk Uz Ui V
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
1Jj\ QD\ WK{QJ TXD P¥QJ ,QWHUQHW FiF FUDFNHU VKDFNH
ELEW Yj N- WKX+W VA GéQJ Pi\ WtQK WLQK YL yC WUX\ F£S
YyiQK F3S FiF G6 OLEX TXDQ WUNQJ QKm P+W NK-X WK¢ Wi
WUNQJ +R»F PéF WLrX FéD FiF PALDBNHW F&KAF YWKD» BLEED O |
Yy Fi QKkQ KR»F WU FKiF EIl [kP SK¥P Fy WKC SK&§L WOQ P\
QKm EDQ y«X C SKzQJ QJiD YLEF FiF WK{QJ WLQ Fi QKkQ
WUX\VAQ UYQJ UmL WUre) PR BIRp F @D FK® ZKkQ JLRL WU

- &KiQJ WKOF WUX\ F£tS $XWKHQWLFDWLRQ QKuP [iF C
Oj FRQ QJmaL KD\ URERW &K-QJ K¥Q yC VA GéQJ ym¢F WK
SKEL ORJLQ Y|jRXWKHWAWDPHE)YQISDVVZRUG KR»F SKmkQJ S

FKiQJ WKBF GOX YkQ WD\ FKiQJ WKB8F NKX{Q P»W

- 3KkQ TX\AQ $XWKRUL]JDWLRQ Oj FiF TX\AQ K¥Q KD\ |
YymcF SKpS WKO6F KLEQ NKL WUX\ F+¥@jRMKEORNKQ §inc&EKYRR
KiQK WX\ QKLrQ E¥Q FKIi ym¢F FOS TX\AQ [HP PYW G6 OLEX
WK+P FKt E¥Q FKIi ym¢F FOS TX\AQ [HP Pj NK{QJ Fy TX\AQ ¥y

&KiQJ WKBF WUX\ F£S $XWKHQBXNWRRURI® WLRQS KKkA) ETE
Oj KuQK WKIiF 3NLCP VRiIW WUX\ F£S"~ %LEQ SKiS Qj\ Fy WKC
QK+S E&aL FiF yOL Wm¢QJ NK{QJ ymc¢cF SKpS 7X\ QKLrQ & FiF
KR¥L FiF FUDFNHU ymMWuPSFFKKFERIiFKOQJ WKGF WUX\ F+S
TXD VA GéQJ FiF yR¥Q Pm SKi KR¥L QKm YLUXV ZRUP WU
WUX\AQ Wi WKLAW ET Qj\ VDQJ WKLAW EI NKiF WK{QJ TXD
KiQK YL [kP SW¥PVLRQ WK{QJ TXD YLEF WKLAW NA FiF SK«
yy FiIF FUDFNHU Fy WKC Oc¢L GéQJ FiF 30U KUQJ " yy yC WK®6
[XOW Oj Vi GéQJ FiF FKmkQJ WUuQK Fy FKiF Q QJ SKzQJ F
chmkQJ WUuUQK GLEW YLUXV KD\ FKmkQJ WUuQK ILUHZDOO
FiF KjQK YL FO WuQK WKkP QK+S yC NiS WKAL QJ Q FK»Q «
WULCQ SK«Q PAP F«Q FK~ WUNQJ KkQ WURQJ WIDEFIiNEBOK C
KUQJ WURQJ SK«Q PAP

7Kg WBHEF K¥Q FKA WLAW OY WK{QJ WLQ OLrQ TXDQ V£
QJRjL Oj PYW WURQJ QK6QJ FiFK WKiF JL~S WKDQK QLrQ E
WLQ OLrQ TXDQ VAQ GD@K WQIKAKBE®E WKW UIWLQ 3EpR
ymcF ODQ WUX\AQ UYQJ UmL WUrQ FiF WUDQJ P¥QJ [m KYL
ymcF Yj WK{QJ TXD yy WLAS F+Q Yj Jk\ EOW O¢L FKR yOL W
Yji WLQK WK«Q
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Thg Q PUL QJmalL SK8L Fy WUIFK QKLEP W3 ESR YE WK{
QKLEP NKL F{QJ NKDL QKO6QJ WK{QJ WLQ yy WUrQ P¥QJ 1Jr
WLQ Fi QKKkQ FéD PuQK FEQJ QKm WK=Q WUN QamiNHJI&RQJ YL]|
P¥QJ ,QWHUQHW %8R YE DQ WRjQ Fi QKkQ WUmMRBF FiF WK{
%8R Yy8P NK{QJ WLAS F+Q WK{QJ WLQ JL§ P¥R VDL OEFK K
P¥QJ [m KYL

7Kg VWX GéQJ PxW NK-X P¥RKyAWOQr@ 8 MEE ESR YE EpQ.
JLEQ WKR¥L GL yYQJ Pi\ WtQK KD\ FiF WjL NKR&§8Q WUGF WX
WUBF WX\AQ« %rQ F¥QK yy NK{QJ QrQ Vi GéQJ PYW P+W NK-
NK-X GE yRiQ KDAQPEMDRKyXQWK{QJ WLQ Fi QKkQ Fk EE§Q QK

7Kg EK¥Q FKA WOL yD YLEF VA GéQJ :LIL F{QJ FYQJ Z
QJKI EAL Fy WKC NK{QJ E8R y8P DQ WRjQ P¥QJ Yj Fy WK
WKKP QK+SWYFR WK{@J TXD P¥QJ

AW OX%Q

%jL OX+Q 3*L8L SKiS QkQJ FDR QK+Q WKIiF YA DQ WRjQ
QLrQ WURQJ NU QU \j@ OQKwIP WiF JL§ WUuUQK Ej\ Vk Omgl
OLrQ TXDQ NKiL TXiW YA QRGQIPWERSFY WEMD Py W& {QJ WL
KLEQ QD\ 71 yy [iF yIQK ym¢cF QK6QJ QJIX\rQ QKKkQ NKLAQ |
WK{QJ WLQ FKmD y¥W ymc¢F KLEX TX§ WOL yD 7i QK6QJ QJ»
ym yA [XOW QKOEUP LySEP SKEB DQ WRjQ P¥QJ Yj EER P+W WHK
QyL FKXQJ Yj WKDQK QLrQ QyL ULrQJ 7URQJ EOL F8§QK Nu
FiQJ SKiW WULCQ yL y{L YBL Qy Y©OQ yA DQ WRjQ P¥QJ Y| E
ESR KKk@QK/RDrQ Oj QIXxQ QKkQ O8F FKOW Omc¢cQJ FDR Yj Oj
QrQ YLEF ymD UD QK&QJ JLSL SKiS JyS SK«Q QkQJ FDR QK
WK{QJ WLQ FKR WKDQK QLrQ WURQJ Nu QJX\rQ vO KyD
Tai OLEX WKDP NK§R
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I\X+al WRKN K RFD 3R KKRQ\[)L WFKR WK D @ KLQEKQIIQJn@ J”’
VAI TRO C éA THANH NIEN TRONG TH a, = CONG NGH ESQ
&j +UVATHACHTH iC
THE ROLE OF YOUTH IN THE DIGITA TRANSFORMATION ERA:

OPPORTUNITIES AND CHALLENGES
Tr « Trung Kién®, Tr «a Ng ¢ Thanh?

Khoa Tai chinh cong 7 Ua® J ¥h ¢ Kinh tATP.HCM
?KhoaTai chinh- 7 Km k Q¥ PU&® J ¥h ¢ Kinh tA Tai chinh TP.HCM

"Tac giglién hEkientt@ueh.edu.vn

THONG TIN TOMT 2T

M & tiéu cé bai viAla phan tich nldQ J FX¥v&thacl
thiF @v RL QALMO YB n§i chung va thanh nién noi rié
trong b®c &h chuy@ s Chi i nay. Trong ga mYth p niér
g«Q Vk\ X E&h mag cong nghEs Yj [Mgk@noa l:
xuthA ®y A cé thal ¥ Qua trinh nay ¥ ra nhiAXX F RWKIE
lam mR@, nhi AX Q&Lm O MR vi doanh ngltS ym WK
khi ndn b3W ¢Fn[X Mge@athal ¥ 7 X\ Q KA ng)
F E Qfrag/cac thaethic IRQ F K RAIQ OrMgbé nh g tac
y¥ig cé cong ngtEyA cac nganh nglkinh doanh va sthay
yWtrong nhu cu sfid éQ J O MdRcét doanh nghlS 7 K H
QJah O DQJ yeipi Ela thA Bhanh nién, bdt ph§L W KU

Tskhéa: ChuykQ JysYlyx  Y@hich ing va thanh adg. Tinhdg phan tich trén, bai N,
OkQ J O &adr thanh nién

xu ®céc gigphap phu lp nhpn phat huy vai tro é thanh nié
trong thalL ¥s O

ABSTRACT

The objective of the paper is to analyze the opportu
and challenges that arise in the current digital transforn
circumstances for the labor force in general and yout
particular. The industrial revolution 4.0 and the digitalize
trend have been inevitable over the previous almost a decac
process generates humerous new job prospects, and man
andbusinesses have succeeded in recognizing the curren
However, because of the influence of technology on bu:

lines and changes in employer demands, this offers sign
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KeywordsDigital issues for the labor force. As a result, workforces, partici

transformation, labor force, youngpeople, are being compelled to adapt and succeed.
youth :
on the study presented above, this paper suggests app

strategies to promote the role of youth in the digital era.

1. Gif3thi kb

TiQP A MW i FgicéD ¥d th Covid19, thl W &Quw O BMARViE Nam
chnhid QK &gniéuctvBmiF W Qaig@nkép dai. Ben¥Q K y§F YW Q Jngv Um
cong nghEs & é Vi ENam phat tri@ m¥ih mAB8.9%). Vi Nam la mY trong nhdng qu @ gia
co tul EW Q Jagvddng ngtis Gcao nh®th Agi B (Finance Times, 2022) BinayviD Oj Fk
hYvialathachtiF  k\A®|Yig |& giGp thi W &Q O MdRphie hx khi nhi & nghién
ciu chira cong ngles OW K ~Fqua trinh 8 ra thl W Sgrva vile lam mRL 7 X\ QKLrQ Vyk
FEQJ Oj W KhimKiAWIKE 1am truyA th@g d« bithay thAva yéu X @v BL Qdllao
yigngdy MW FDR KkQ

Th & tAcho th®@, ms du cong ngtiss Chuing nUt ol EW U uNQHKy§n mork Gthu + va
céng nghEc & Vi E Nam con kha ti®, chikho§Q J OYDR ¥y WYOhugeK nmipn
congnglEQ P (TWgcé& Th@gke, 2021) 7KHR yy [ugvihQiddg QuH& Oy D Q J
d « tr &thanh mY thach thic khong nlOy®v RL Q4ALmO MR t¥Vi ENam. Cong nglis Q
vRL FkABKYg hoavah téighcS WiF YigDdR thgam gisP F kYKm viE cho I&
Oe®J OMdR dyQ A tinh tr¥ag th®nghi va beN E ugKiADh OmkQJ doFdc iR G
T WhiF /D Rgyqu@ tA W UR Q Ji 202D 2030, 70% <¥i [ lam t¥Vi ENam
c6 thCy®m % v B s 8thay thAO D Rg¥pa ing dég cong ngls O

1 K myYbén chh nh6Q J WY tigh cit cé& chuy@ WsOhile iQJ W KRG WK
yYQ J“@Fcong ngtess Oy®v B thT W &QW O BRI JOA ¢«Q ymmuan tdm nghiénic.
7KHR yy ARjRQWIA) SKkQ WYE Kawhuyg WsOyA thiT WaQw O DRty
Vi ENam. Nhom tac g8y i Q K J L iYWakh#ch thic cho thanh nién trong ttwW 8Qvi O R
ath 4L ¥cong nghEsChi B Q D\ 7 U R Q JAtHy truEg phafltich vao hai khiagh ché
yAX O] WigRE&ycong ngtEyA cac nganh nghkinh doanh va § W K Dikrgng nhu cu sf
déQJ OBdReé doanh nghip. T1 F k akay, bai viAW Giu ©cac giSL S K i B Qdllao
y¥ig - th Ah Bthanh nién va khuf nghichinh sach npm phat tri@ thT W &Qud O BdRbAi
v ng trong thaL ¥céng nghis O

& kaly thuy A

am Y khia ch, nh6Q J WY tigh oic céD [ X fgrohuy@ Ws OyA nA kinh tA

ym §ih® lus trong nhidi nghién du va bao cao q@ tA &iF WigRich o chinh yA
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c@ chuy®@ WsChao gxP QkQJ FDRGY Q@LD/BAQQRXIK WUDQK WN@R3IF
W &grkinh tA/a t¥ vi & lam mi (De Groen & cnhg s 2017; Baller & cig sG 2016; Dachs,
2018; Bahrini & Qaffas, 20198 dphat tri@ cé chuy@ WsGhic y-\ JLD & Qdv i
hit qu8§ Q Q J@W XF D RtiKyk/@i 8n gia thanh va nang cao nhwictiéu dung (Spiezia,
2017). Bao caedng nghithéng tintoan eac @ DIEQ ¥jQ NAhGKRWA+Q fyh, chuy @
yWwsO [m k @ dé cut cach mag cong nghEsS ym Oj®nWi Kith\tA7 AF k @
vanhucuvi Elam(Di BQ yjQ . A KgiWWEF, 2019) Hay néi cach khac, cac cong ngh
mRBL y D @Whijnh ¥thiWaQW Y| OjP Wdualnnty s xu® phan phdva tiéu dung
trén difd r ig. VAS K m k Qcltid #ting, mua® y D Qultr@nén didang vathn tiBQ Kk Q
v 3 s 6h Ur ¢c é& nhdng cong ngham B,

7KHR Vi sfid dag r¥ag raicong nghik Gthu+ s Qoo th@ ¥ ra nhang biAQ Wl h
trong thif W &Q O B@R(Dg Groen & cng sd 2017; Petropoulos, 2018; Valsamis, 2015;
Berger 2016).Cac cong ngltm B t¥% ra nhoQ J F R &g ynfd, m &ra nhiAX F RY R cho
QJah O MR t¥R Wg l@ cho mYnA kinhtAhIQK oQW KKkQ 4Xi Weldagil Qj\ W
F k Wi € lam mB3, nhi AX O B vitdoanh ngliS ym WK jQK W KAk [X@Hgn
cathal ¥  k\@e#&athal F & ¢bo nhing doanh nghS Y| @L) r® MR b nm
b3W F¥cKeéy¥g sang ¥R @hich nghi vRL iLki & m .

am Y khia c¥h khac, cong ngis OF E Q JANMKIsOQ Jah OD@®IYFY QI X& Fk WK
nghib JUH\ 2VERUQH B A pPutkkQWVY|] @&WDEWRQREIMEOMKkQJI 'H
Groen & cig s 2017; DIEQ yjQ . IAhigi® WEF, 2016). Cac nghiénicX F E Qida F K
sdkhac biEI RQ W U R @nh vAW i Fngicéa sOK y DOW R th T W & O BdRagAc qud
JLD 1Km )UH\ 2V E RBLhQaH, khotg 4QKVile am céa Hoa KaFy QJX\I Fk E
sOKyD WURQJAYz QX B {W m kg@ighigv du cé Bowles (2014) BL \&hy Ingp
Lién minh Chau Au neQ Th, 54% vilE 1am sAb | §Q K &Qw Vi QCb d4M6ng nghirong
nhdwgthpktRL 7URQJIFyHI AR UL Oj W Akharhif dcac qudgiaWUR Gy WU m
h @ nghién du nay(ti JOvRThé 100 AD @v B Romania).

3KkQ WtFK AKKMKIQE W Mg, £ongnghEs Oy D @aF YQ J AjthT W &ign
O D Rg§hdng qua €F Yt & yWg hoa va il t &g h tac(Berger, 2016De Groen & cng
s§ 2017 Frey & Osborne, 201 Spiezia, 2017McKinsey, 2017) 6 k G RL y k\ RBdadv
thiF [X MgsOKyD WQR Agthi W &Qu O bR
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Bi X #l1.CachthiF [X MgsOKyD WQR Aythl W &Qu OBR

_ Ngu>n: Nhém tac gt g hp. ]
V ACGF Y6 yWg hoa dgathil W&QW O drnghién ciu cé& McKinsey(2017)chira

Q P AtOW imgichhh, bao gm: (1) Tinh kh&hi v A Gthu 2W FKL SKtARWEQ TXD
phat tri@ va sfid éng cac cong nghc « thiA (3) cung, o thT W gn (4) mictiAQ OmkQJ Y|
(5) cac Ig ich kinh tAkhac ngoai thQ O m KQK{n GUE€ ch@V gyran toans 6ch ® nh+
caxahy 7UR@QHBIGOFKL SKMEDR ¥ mKQ W iy ¢ nd la khac bE §iQ J
k @i @ cac qud gia va nganh ngACéth Ccac qud gia Fy FKL SKQ® OPRRY K#gQ W Km
c6 c6kh 8 Q Qidg déng congnghBvao td y¥g hoa nhilX K K@Kinsey, 2017). 7U u QXK
hid v@ céD QALMO DYRJ yF E@nlt trong nhdng yA tO8Q K &Qnd Ayquan Hegi @ t6
y¥ig hoa va thi W 8Qu) O YR Cith Gr & ro bicéng nghiihay thAm Y ph« hox toan pha)
SAFDR K®&@nhoQJ QUm0 DRIYFyYy WYk QEthies Kk Q MMROYJ Qi
W U u\Qao (e Groen & cng sd 2017; Berger, 2016) Anganh ngt cacnghién diu tha
nghi in (De Groen & cg sG 2017; Frey & Osborne, 2013 m S KEWA g nhdhgnganh
t@nhilsiF ODYBsPdBESYYQJ KyD KkQ &Q0hgQaFitNalg tri 6c.

&k Fihai ma <hoa 8Q K &Qnd AjthT W aQw OWRI YO WiicahAt &g
h¢S WiF YgOiRtegona & Chau, 2017; Valenduc & Vendramin, 2018)isamis & cYig
sd (2015) cho mg quéa trinh OKyD WK sFUP4a §é@ nhil nA t& g h¢S WiF WDR
mRBL Ql&nmviE ti xa, cong Vil t 6do, dEh véc YQ J xig va Vil 1am trong nk t §ig chia s¢,
thdng tin schéa Cachinh thi F W m k Qay t¥ i&sdlinh hoyW FDR Kk QALF RRAER §m
trong Vil | @ chi thaL JL D @D Y@iyam vilE. Tuy nhién, quéa tnh nay buyF Q4 ko
y¥ig phgtdtrang bicsk 0Q Q Hv&/kiQ QJ FK X\r@hed Kp §GF Yphét tri@ cé

thiWaégn+D\ QyL FiFK NKJRay [ rdbhmig hichAQK mi PYy8n b® vilE
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lam théd Kk Q ¥ NXKIB Whixa hYthSS KE@nhoQJ Qall nO MR pkilthong thid
kiQ Q {{Dé& Groen & cng sd 2017; Spiezia, 2017)

1 K mayYcong ngtEs @ ¥R U D YRk EEKam mi trong cac nganh coéng ngii khac
nhau va % ra thi W #lgnmf (OECD, 2016)VR QJ Rl @&V V Ihhgnganh ngiAkhac
(Frey & Osborne, 2007 Tuy nhién, so sanh hai khiaat nay, thach tic th@ sdc & chuy@
yWs Oydv BthTW &Qw O WMdlaki E ingti Aki P O DYRy (Jaboursaving effect) thi ¥
ra ngay kp tictrong khit OF Yt ¥ ra vile lam m@ | ¥di & rakhach#n (Spiezia, 2017).1 K m
Keynes luh gi §m Olo ng ¥v Ainh tr¥g 3th -t nghi@ céng nghO Cong nghlBamYW SKmkQJ
ti B ti Aki B sfidéQJ O MdReG/tCF Yphat tri@Q Q K D Q KF K¥ki@ing\ta c6 tigtim ra
nhdg cab sidéQ J O BMdRmB (Keynes,1930. 7KHR tydF Wt ¥ravi E lam mf trong
th 4L ¥cong nghEss Gt aph 8L oM 4 m¥ah thong qua 8 y«<X W m Y fROIFE vl h¥ «g
k 0thu+ sGc & qu@ gia (Valsamis, 2015). k\ V@ xem la gi§ phap chidQ €Fmygomhi A
qu @ gia phat tri@Q W K Kl FhgoxBao céo & EU(2018) v sd Q k Q J F DaR ¥idg M
thut, | 8BF ©@n) O WMdRchinyén gia ITachau Au doki A SAW Q 83MiEX Q P orQ
tiEX YjR Q P ynhighXvcac quF JLD ¥y D Q J,S&ciyg phap Wih T W gn
O D Rgjrong thaL ¥s Chéa vn con nhidi tranh lun. Vi vy, cac phan tich va @phap ca
d @ trén phan tich tic tr¥ag, gh li A v3 b Oc §h cé ting qu® gia.

3. Phén tich th&c tr yhg va th® lu =

Qhan tich ntoQ J F¥Xv&théach tHc cé thT W &Qu O BdRVijE Nam trong tha
y¥ cong nghEs Qbai viAphan tich dli & tithTW&Qu O BdRvaytGF Yt 6 yWhg hoa aa
ViENam. Ti yy EjANVYLiQK dQJ QME c xu hnthg sOK y DOYRL F R KE
lam cé thanh nién trong ®c &h hif nay.

Theo kh® sat aa Financial Times, VIENam |a mY trong nhdQ J @ oh Q & toan
cavAGF YW Q Jnbkinimis OKy D WaQihVidAnh@V W U R @th&nhhQK Y
toanva gi§tri k Gthu + s QFinance Times, 202280 vicacqudF JLD {QJ 1#Pkikh Q
t AsOaVi ENam ghi nhh tF Yphat tri@ kinh tAs Gm¥yh mASQi & th@g ké ti b4o bao
cao EConomy SEA @& Google, Temasek va Bainsmpany (2019) cho ®, n & kinh tAs O
caViBwW 1DP yDQUGEaQikinptAsCcéa VIEW 1D¥YP1Ftu86' YjR Q P
chi A kho®g 12% tg gia trikinhtAsGacquF JLD {QJ 1 0P YRV @ Jauhdmg
Q P AinhtAsCcé ViIENam 12 38% Kti Q P YgkidQ W QJ QUSD vaonN
QP A& VDX ,QGRQHYVL DA kinhREJBENMIYSIF, haDLan, Singapore
Yj 3KLOLSSLQH Vg z2Q Khcg 20% W UK QJ Q PF Faoxem la mic kha
cao so M3 cac qu® gia khadrén thAgi .
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Bi X #2:TCF Yphattri@ kinhtAssG¥cacqulF JLD {QJ 1DP ¥2Q52019y R
Ngun: Google, Temasek va Bains company (2019)
1 K my Yn YW A khong thghénhalanA kinh tAi B3 Q D\ y D QunhahK ENvrig:
Hiah¥® Q K nitQ J«Ehach thic. Cac cong ngBm BL { D @hihijah ¥th TW &Qwd »ni tha
FEQJ OjP WASK BF F l@ ¥ [E lam va hoAV Yig kinh doanh. Nidng ti&A bYm 3 nh®
trong tri tuEnhan & va cong ngieO LrQ T X D @r YW Ipeh dilt c é& cu¥t cach magk O
thu+ sOQua trinh chuy® Wk athu+sOyD QJ WFQWD®¥M th Coivd19. Hay noi cach
khac, vBs6 W Qaicé® [ X mgrohuy@ WsO 3sWmkQJ O AL QKDQXKik Q G
M Y m %, cac cong ngknay t¥ ra nhoQ J F R&g infd, m ara nhid ck ¥m i cho
QJah OB, tfR Wig @ cho mY nA kinh tAhTQK ¢Qd KkQ +D\ QyL FiFK NK
cong nghEmRL y D @ hinh ¥thTW&QW Y| O P Whualinhysh xu® phan phdva
tiéu ding trén dié rig. VAS K m k Qd tiéM Kung, mua 3 § D Q & tEinén dEdang va
thus ti BQ Kk®sah Urccé nhdng cong nglEmBL QQ Ku QK O] Sckkimrkd@anhw K
WKmk@JHERAYD QJ S QiBAngWMUMD X dith Covid 19, gitip VEE kinh doanh va tiéu
dung trénén thun ti B K k @s §9xu®vaphan phQ) cong nghEy D Q Jeying déng trong
nhiAX O-@K QrK m F {Ba ciirhkFintech, q@ig céo tic tuyAQ K D#x§ cong ngle
Qué trinh nay ¥ ra nhiAXX F R 1am mB, nhi AX O DB vit doanh ngitS ym WKjQK F{C
khi ndm b3W ¢rm [ X Kgué thal ¥ k\@gdathal F& ¢bho nhing doanh nghip
Yj QamO MRbiAnIm b3W F¥ cKé y\g sang ¥R @hich nghi vBL ilki B m .
M s khac, bdc §h mRL Qj\ F Behhjd thach th F F K RalQ DnB. Bai viA
phan tich céc tich thic nay ac §hai khia oQ K M™dF c& cong nglEyA cac nganh
nghAinh doanh va (2) 8 W K Mitrgng nhu ou siid éQ J O MdRcét doanh nghip.
amYW SKmEDJ[BhgsOKyD ¥iiFK &RYLG VYR WQEANhI
WaQu OWngeéi ViENamtrongnttQJ Q P T¥IDFK &RYLG NpRnGIAL ym Nt
doanh nghp gi§th Chox t¥P QI mQAVY@R 7K HR AXy O @ hjm ®vi E lam va
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NKy WeRigEmB. SGi b céa Twg c& th@g ké cho th®, til Bh ®nghiES W U R@QuD
ODRgY¥Vi BN 1DP W2.81% Wio Quy 1/2019 Ién 2.83% vao Quy 11/2020CRi ¥3
choth@, ti Q P GFOQQ O MARVIE Nam c6 Dsuy gign m¥h, vBtGF YW QJ
W Sgnti QP dXJ KkQQ P - PAR kY&Fnganh ngticu ¥ cach

m ¥ig cong ngtithdng tin ngay nay¥ ra sdthun tiEFQ VR QJ F E Q JiayndiQ@ Mngadh G
nghkruy Ath@QJ AL Qj\ FEQJ @ JIsBthtIa cdé nhdng cong viEé sAhdng con
phi hg va da bilo ¥b OM Y s(hganh nghiruy A th3Q J y D @ Bitiay thAb & cong nghE
vaco kh§Q QJIAEIGN WURQJ W.ri&k QUntAmviéniban hang, #wW V g tavthA
W K D R « a@yjc@dk vile co th Ttri tu Enhan t¥ thay thA 7KHR y§L Q B ci co
t® QKUQ [MxKih@gydm chfvj WK Dphy hg vith 4L ¥m 6.

BixX y3:TGF YW QUEdgtéloF ©Qn) OB@R¥vi BW 1DP TXD (®B)F Q P
Ngu>: T g c& Th@g ké, 2021

amYW S K m E®hicGel¢ cach mag cong nghES Yj [XksOKyD FEQJ OjP WK

yWcach cac §d éQ J O BdRed nhid doanh nghlb. Khi ing déng cong nglimang . Q QJ
su®l M, ching 8 ra nhdng thach thic m 3 cho cac doanh nglig khi quy trinh € xu® ngusn
| G th Ac¥ah tranh va @ trac thif W&Qud W KID\ FLrX G« Q J¥riabhi#X gl @\phat
tri@Q FEQJIYQHA W{QJEQOP FKAR QMR Ty nhién, may moc va cdng ngh
tientiAQ QJj\ Fj@ Ingddg nhiAXX KkQ WEIKR@/J 4XD yy WAJRQk GjL K
déQJ OWgrirgng nhidX O - @ K6 Kh8§Q Q Jgiln xudR J xpiBNV @y §nhdg lao

y¥ig phtthéng. Yéu ca VAW U WFIE @ IS W UD F RR GALQOIR

Phan tich chi thcho th®, ngush cund O Drig t¥Vi ENam hile nay W m k @chénh

| Eh VAF k @ ving miAQ Y| Orig BO Kithu+ Xét theo nganh,dl EO D Rg $hiA vi E lam

W U RYQudU §inganh céng nghp +xay dangvadthvéFy [XRQt JLD WXQ3). Xét
theo khu &, trnit §Q K &fgrcéD ¥d th va suy thoai kinhAndng thdn vn 1a viing b §h

K @ng nhid nh@® v 3t Ul Bh ®nghi trong Quy 11/2020 1a 4.31% (g c& th@g ké, 2021).
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Bi X ¥4: TU EODRgyhiAviEF OjP WWLRIQhkojkhu vt kinh tAT Xé , J®DL YR
20192021 (%)

Ngu>n: T g c& Th@g ké, 2021 ) ) 3 )
e bi £ xét VAW U uYFK X\ r Q P { Qrig PHLROr chin totr fg | B, t P trung

dkhu v thanh tH ch éy A 1a cong nharécac thh. SQi & th@g ké cho th®, Vi ENamchi
c6 kho8Q J OYDR W Uieh@y€niymdn KithusW Q P Wg c& th@g ké, 2021).
Theo ddbao cé&a Tehi F /D Migjqu® tA W U R QJ i202D- PO3W, 70% Vi €
lam t¥ Vi ENam c6 thCy®m * v 3 s dthay thAO D Rgpa ing dég dng nghessO WURQJ yy
nganh ban budrtban I¢va néng nghip 1a hai nganh &b lthay thAh @ v 3 t Ul Bhay thA «
Oqrla 84,1% va 83,3%Chia s ¥mYhYth® mRL yk\ {QJ -HIiBhd\HER Wiig m
phée WUIFK FiF FKmMkQ@D W WD B¥&E MBang Arizona (Hoaly- ymD UDOFRQ V
yiQJd T X Bt ®&h&Qgg 80% trong €64 triEX O DA t¥ Vi ENam khong c6 cac&Q QJ
phi h¢S @ham giavao i kinhtAsO & kawoli EX QJjQK &{QJ 7KnTRQYth ®
3. X Kiig thSW B@iJ O BRtrgng K} nguyén & y n t Uchic vao ngay 08/11/2021, ba
Nguy & ThiNga, chuyén gia E lam cé Ngan hang TAgi B nh+Q fih, 68% cong Vié t ¥
Vi ENam hiEQ yzL HKzthicNBedng nghey B nhdng ki Q Q OPK gEtrong khiyy
cong VilE ca cac ki Q Q Oy¥ bi Echuyén sau. SoRcac qu@ gia trong khuwF QKm 7KilL
/IDQ 3KLOLSLQHV KMyVWBEODRDWINQBRIYI &) KN WWPUDB &RntKkQ Y
yYk Othu£sONgan hang TRgiRL :RUOG ®in@ hng nA til EODRgk0IQ QJ FDR
t¥Vi ENam quatiess Yj NKEe@ ifSng viit &F Yphat tri@ cé chuy@ Grs Okho &g
2 tri 6 viE 1am t¥Vi ENam sbim@nv yL W @K Py (World Bank, 2018)
C6 thQroi, trong thaL ¥s Ghoa, chuy&n mon éthu £ va cdng nghla m Y trong nhing
¥ m¥Q K F K RLQQ BB tring thi W EgrkhT nghi hi B nay. Tuy nhién, tic t At ¥
Vi ENam cho th®, ph« IRQ OMMBIY. FKmDOBY QHUPhahcS @hich nghi vi3
th4L ¥m . Theo nhém tac gnh+Q TP Ky k\ YArpnB nhdng trang ¥ | M nhaw Oy i}
| 6F @) O WMdRcé Vi ENam trong bDc &ih sChoa. Ong Nguye Ba Hoan+Thi W &ign
BY/ 7%+ $c+S A SQK &agré chuy®@ WsO RthitUaQJ OBXR JQ Kme ey D X

bung n] quag dmg cong nglBYthiGbSW K{QJ P L Q K ¢nd ¥mig fobot vao sn xu-
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P\X+alk WVRKNK R 3R KKRO\L WFKR WKD Q@KHQEKQJIQIINMQ J”~
NLQK GRD@X @QKXVi y®l@ hagh thgF Yvd th SWegJI O B@RviL WUak@ K y
Q QJ FzIphl BHGQ K A @Nam.Ngu[n | D Rawg d[i dao, gia r&Ekhdéng con layaty
tonénlkth&)QK WUDQK Y X WKFQQ-M(@Anh N. 2022). Vi vy, sOW K DA
YyCWKtFK QJ Kathaypibd Buw U

Tha tr¥QJ W U r Qb RaEh@idg Wach thic cho chinh pté Sétham gia khéngyng
yA céD Q&ALMO MR v doanh nghp vao nhoQ J F¥mikB do chuy@ Ws G ¥ ra co the
d Q AnhiX QamEDW)L SKtDtrung Xac nganh nghdoanh nghip, 16F @qilao
y¥ig va cac phan khuc khac nhaéaxd hYL 7 K H RT Wighd&yYQ J W U RQ®c @ m
nhdg gigphap toan die tit®c8FiF ErQ O L @K fgtd Qang cao cleV giyrnuy @
déQJ Y| v§Rguat nhan I& trong tinh hinh nfi.

4. K Alu /0 & ham y chinh sach

Tom ¥ bOc dh kinhtAhiEQ QD\ PRAhIAY FRYF KR QJ FEr®nhik thach
thi F FKRAaQ Dnhg S6s:Q VjQJ WKPYnhp vathichingvBxuthAnBL OA YL
ca thiAVOY RL QALMO DRJ Y 14LmO MR c# cb ten nhin dai RQ Ghh+ biAva ché
y¥ig trang cho minh kiA thic, kd Qng c« thiAphd hg v th AL ¥m 3. Hay ndi cach
NKiF @QJOnMBplSL QKDQK FKUQ WWw kERpvAhathiF QkQJ FDR Q (
| & b& than, trau k0 Q QJ &g, ti En ch nhanh V3 th & ti B) Gv dg vang trong
cong VilE, ché yYg rrong cu¥ s@g.

V Aphiachinhplé §gnb®VviEF OjP Y| VihgkdFmdJ FK&R QINRtring
b ©c &h chuy@ Ws @a m Y trong nhdng mé tiéu quan tRQ J @ B m Wqu @ gia. Cac chinh
sachpteL ghb® quyAlcL FKtQK yiQ ALF® Bghiimccac doanh nghtS Yj @Jm
O DWRg¥huhn I gtrong Vi ti A ch r¥ig rai vBnh6Q J F¥miB. Chinh sach phap WV FEQJ
c«Q jamhoan thii) @hM® vEQJah O MBnkiAX KkQ \E UM@vathlE qu§
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. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°
% |2 9E $1 1,1+ 480& *,$ 75°7 76 &DP1* &U1* 771 *i1& 1
* p, +ol 48<A1 76 '2 %,A£8 o7 75C1 .+b1l* *, $1 0nl

PROTECTING COUNTRY SECURITY, PUBLIC ORDER FROM THE VIEW
LIMITS OF FREEDOM OF VOICE IN NETWORK

%eL /r +LAX /mX 7KIT +RjL 7KX
+NF YTO& &
7iF JL§ Otuit@uteiiko5thd@gmail.cam

THONG TIN TOMT 2T
&iFK P¥QJ F{QJ QJKLES 0«Q WK

OR¥W F{QJ QJKE QAQ W8&QJ JyS SK.
FRQ QJmaL OrQ. B QM K m XK phat tri@ cé&
cobng nghEcac vaR Ay Aan ninh qud gia, trt 6cdng cYg ludr
¥ T chu tridg. MY trong nhdng y A tO8Q K &Qnd Ayhai lint
vatrénlaquyh tddobiX YcéD F{QJ @b khiquyh
tddo biCX YW @ mhd hifa trén khdng gian Mag. VRL F &y
thuy Av Ab ® v Ean ninh qu® gia, tr£ t 8cong cg va gik h ¥
quy A t8do biCX ¥ nhom tac giim hi @ mdquan hiva sétac
yYig |'n nhau gbD K 0L gnrén. B)QJ SKmkQJ ¢
tich, tghcS VR \AARIK, ithém tac gfti A hanh ki® sa
Tskhéa: 7s NKyD $Qth@ tr¥QJ FiF TiXphgp lut va ap dihg phap lut v Agi R
TXYF JLD WU5W h¥quyA tddo biCX Ytrén m¥g xa hYnhm b® v Ean nint
JLcL K)Q TX\IQ qu® giatrttdcong cng t¥ Vi ENam va mY sGyu @ gia. Ti
Y)W NK{QJ JLDQ gy Aagigphaphoanthi) SKiS Hhx& iang cao fi qu!
ap déng phap lutt ¥Vi ENam.

ABSTRACT
The fourth industrial revolution has paved the way

series of foundational technologies, contributing to
expansion of human living space on social networks. Besid
development trend of technology, issues of national securi
public orderare always focused. One of the factors affectin
above two spiritual areas is the freedom of expressit

citizens. Especially when the right to freedom of express
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exercised in cyberspace. With the theoretical basis on prot

national secuty, public order and limiting freedom

expression, the authors explore the relationship and n
impact between the two subjects. By analyzing, synthes
comparing and contrasting methods, the authors condu
survey on the current situation legal regulations and appli

the law on limiting freedom of expression on social networ
Keywords:: National
security, public order,
restriction of rights, and some countries. From there, propose solutions to i

freedom of expression, he prescribed law and improve the igfincy of lege
cyberspace

order to protect national security and public order in Vier

application in Vietnam

*LRL WKLEX
&K~QJ WD KLEQ QD\ yDQJ VOQJ WURQJ WKAL y¥L Pj F»
WKi Wm SKiWw WULCQ Yj EQJ QU KkQ EDR JLa KAW y»F ELE
PYWK{QJ JLDONXQYJ JLDQ FKLAQ OmcF 8R PRLKPR (W JOL ONX

WKYQJ Nr Ws :H DUH 6RFLDO WtQK yGQ WKiQJ 9LOW
[m KaL WiiQJ yaiQJ W]QJ GKQ VY 7s Q P yGQ Y
9LOW 1DP ym W QJ WULOX QJifielL cLYRRWaOSKQ N PQ O WAl

KRYW yaQJ Yj WATiQJ WiF WUrX&LF QIQ WaRX mYRRLQKS6QJI W
O¢L Pj Qy Fy QKm WOF yY WUX\AQ W8L WK{QJ WLQ QKDQK F
FeQ OmX WUGO VO Om@QEIAIRQ WAWQBFWQUQYyx\WWJ NK{QJ ELrQ
WLEQ WmkQJ WiF FDR &KtQK QK& QK6QJ WtQK Q QJ yy NK
FOX WKjQK Yj TXDQ WUNQJ FéD [m KYL EDR WU+«P PNL P»W
FKk KYL yC ®#INBE @URMTXOF JLD GKkQ WYF NKiF QKDX Fy WKC |
F¥QK mX yVIN{@®J JLD@PPRJIO¥L WKu Qy FEQJ -Q FKiD UOW
WKiF WURQJ yy FK~QJ WD FzQ SKS&L yOL P»W YRL Y@QQ VA E
E4aL3QAfeL Vu GmQJ WKX QK5Q yAkF OfAkQJ OcQ WK{QJ WLQ
KuQK WKjQK Wi WAgQJ Yj SKIiW WULKQ QKkQ FiFK V)R yqF
WKjQK QLrQ OuD WX]L GM yL WKHR QKW®&#aiQX[QjJ NWREKWagI
Oé  .KaL

a 9LEW 1DP WURQJ WKA&L JLDQ J«Q yk\ ym GLEQ UD QK
KiQK YL SKi KR¥L DQ QLQK FKtQK WUI NLQK WA Y Q KyD Y
SKEQ yYQJ ym VA GEGQGEEFIFKBEP3I QYR Kk®R*WX\IGR QJ{PuQi50Qy
SKiW WULCQ F{QJ QJKE KLEQ Vy¥L QKuP EID y»W YX FiR §0Q
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Qj\ Y Q OX{Q NK-QJ yiQK UuQJ WLAQJ QyL FéD PuQK Oj E3W
WKD\ P»W FKKR QEMD 1®P yC WKO6F KLEQ TX\AQ O6F QKj QmR
SKiW ELCX PDQJ WtQK Fi QKkQ Y{ & FKt Yj yL WKHR FRQ |
1DP" QKuP [X\rQ W¥F3 YRR XOSEK EFF@ DMK OG G KIXFWarP yC
FKOQJ aWQiJymOL Yj FKé WUmMkQJ FED §QJ Yj OX+W SKiS FéD
WULCQ Yj EER /RXWOYW QInRR GéQJ NK{QJ JLDQ P¥QJ yC [kP
FED FiF WKA OBF WK+ JIFK SK&Q yYQJ QJj\ FjQJ SR¥L W¥B Y
WmaQJ SKi KR¥L QYL EY NtFK yYQJ ELCX WuQK E¥R OR¥C
P¥QJ [m KYL yC OLrQ PLQK OLrQ NAW PyF QOL WURQJ QJ¥
TX\AQ ymkQJ QKLEP NK{QJ WKKQ 00 W¥QDj KR YD W X|RF 3 &L Bt
KRD QKjL” KD\ 30+D [XkQ $U+xS" WKAL JLDQ TXD 7ULEW yC V
SGLEQ ELAQ KzD EuQK” y-\ P¥QK NKRpW VKX FiF PkX WKX™
YyYQJ QIJmaL GkQ [XOQJ yma®iF ELCXFWULQKN KX FINQ WKLES
Om¢QJ QKuP O+W YU FKtQK TX\AQ WX\rQ WUX\AQ Jk\ POW
Jk\ VX\ JLEP 0zQJ WLQ Fé&D TX«Q FK~QJ QKkQ GkQ YRL §QJ
37KeL JLDQ TXD W)L 9LOW 1DP yinZ%KE WEKRIRIQ W U riQK R -
[m KaL Yj J/Q KaL QKyP WUrQ P)QJ [m KaL IDFHERRN WK
+QJ 1Kj QficF NtFK yaQJ Jk\ UYL DQ QLQK WU5W Wy 1Kv
KaL FoD FiF WKG OyF WK« Ly FKKQ K KWIQSYy apalL BiKKR P)QJ yDQ
NK{QJ JLDQ P)QJ VK WLGQ KjQK FiF KR)W yaQJ [kP SK)P DQ
SKi +QJ 1Kj QficF NtFK yaQJ ELKX WuQK E)R OR)Q WKYyF
yAeQJd SKY  [kP SHPPTHKG TIX\D WUrQ NK¥YI dLDRIM QI G 7

&k Va Oé WKX\AW

AX\AQ W6 GR ELCX V¥W y«X WLrQ ymc¢F JKL QK+xQ WURG
TX\AQ 8'+5 QP QrX U} 30NL QJmaL yAX Fy TX\AQ Wé G
NC W® GR EER OmX TXDQ yLCP Pj NK{QJ Eil FDQ WKLES FE
WUX\AQ Ei FiF &8 WmaQJ Yj WK{QJ WLQ EuQJ EOW N& SKmkQ
K¥Q YA ELrQ JLRL LAX Qj\ FEQJ OmX & Oj Fil~TXIDQJX\ECP®
W3F y~QJ SKiS OX+W NK{QJ ymcF yL QJIJmcF O¥L Oc¢L tFK Y]
ym ymcF WiL NK-QJ yiQK Yj Fé WKC KyD WURQJ FiF LAX Y
GkQ V6 Yj FKtQK WUT ,&&35 30NLYyRYmM&LEPyPTRW @ jIN K {TQXDE
WKLES ONL QJmaL Fy TX\AQ W8 GR QJ{Q OX+*Q 4X\AQ Qj\ E
WUX\VAQ y¥W PNL WK{QJ WLQ & NLAQ NK{QJ SKkQ ELEW O-
EuQJ EEQ YLAW LQ KRIEEGWKRX+K\M QW KWYRIFTXD EOW Na SKi
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FK~QJ QjR We\ WKHR V3 06D FKNQ FéD KN .KR&8Q Yj CKF
Y¥W 3NgP WKHR QK6QJ QJK-D Yé Yj WUIFK QKLEP y»F ELEW
PYW VO K¥Y QXKW JiIQK ymc¢F TX\ yIQK WURQJ SKiS OX+W Y|
TX\AQ KR»F X\ WtQ FéD QJmaL NKiF Yj E yC ES8R YE DQ QL
\rQ KR»F V¥R VyiF [m KYL"~ ¥L Wi 76 1JX\EQ &{QJ :XkQ
Theocdk KLCX WK{QJ WKmaQJ 3V6 K¥Q FKA y»W UD JLRL
ymcF KLCX Oj 1Kj QmBF NK{QJ FKR SKpS FiF FKé WKC WKé K
a4 PiF yY WX\EW yOL O9LEF JLRL K¥Q FiF TX\AQ O] WeW \AX
TX\AQ yAX Oj WX\EW yOL Yj NK{QJ ET K¥Q FKA WKu NK{QJ |
WKjQK FYQJ yxQJ QJmaL 9u WKA Pj QJD\ Wi NKL TXDQ yLC
OIFK Vi ORjL QJmaL VRQJ VRQJ YRL yy7EmQRAQVWR (FJ YBA*6
1IJX\EQ 9 Q 7KjQK 7U 7X\ FiF TXOF JLD KLEQ y¥L Q
F{QJ QK+Q FiF TX\AQ Yj Wd GR FéD FRQ QJmAL QKO6QJ Y Q F
TX\AQ Yj WLrX FKX-Q ykX Oj JLR U4 XW@ AARRY QKIMQAIL TN A@J yiiym
KkQ FYQJ yxQJ Yj FKé TX\AQ TXOF JLD Pj Qy SKS&L ymc¢F JK
WULCQ NLQK WA [m KYL Y Q KyD WtQ QJmaQJ WUX\AQ w
WYF W{Q JLiR NKiF QKDX 9w®&{§E) WRHRXOF WA YA FiF TX\/
WUT ,&&35 TX\ yIQK YLEF JLRBL K¥Q TX\AQ W36 GR ELCX y¥W
OX+W yiQK &iF TX\ yIQK PéF ytFK FKtQK yiQJ EDR JxP
QJmaL NKIE ESR YE DQ QLQK TXOF JLD WU+xW W& F{QJ FYQ
yxQJ 3 xQJ WKaL LAX ,&&35 FEQJ QJKLrP FOP YLEF Og¢
WX\rQ WUX\AQ NtFK yYQJ FKLAQ WUDQK WUDQK KRayF FKé
NtFK yYQJ SKkQ ELEW FKéQJ WYF WK+ yIFK KD\ E¥R O8F
ymcF 9 Q SKzQJ &DR &\ QKkQ TX\AQ FéD /LrQ K¢S TXOF ym
QKm VDX
7Ki QKOW YLEF FOP FiF KR¥W yYQJ WXQKQ MR A &N V¥
WKe K+Q GkQ WYF V3F WYF W{Q JLIiR KD\ NtFK yYQJ SKkQ
F«Q WKLAW Yj SKe K¢S YRBL LAX ,&&35 YA TX\AQ W& GR E
7Ki KDL FiF TXOF JLD Fy TX\AQ FOP WOW FSDQWHKOB K
KLEQ KjQK yYQJ [kP Om¢F KD\ SKi KR¥L KzD EuQK WUiL YR
WKaL QKOQJ KjQK ¥yYQJ FKé WUmMkQJ WKe K+Q GkQ WYF V¢
FKEQJ WYF WKe yiIFK KD\ E¥R O8F FE Q EnRipnyhaCha@ningo& P EC
OmQK WKU FéD TXOF JLD yy °~ 9 Q SKzQJ &DR &\ 1KkQ TX\A
&iF K¥Q FKA TX\AQ W6 GR ELCX y¥W SKS§L yiS iQJ FiF W
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OYW O] WtQK K¢S SKiS QJK-D Oj FK~QJ ymc¢F F{QJ NKI
iQJ FIWLrX FKX-Q U} UjQJ Yj FKtQK [iF Yj ym¢F JL8L WKtFK |

+DL O] WtQK F«Q WKLAW Yj WmkQJ [iQJ QJK-D Oj FK~(
WKLAW yC y¥W ymc¢F O¢L tFK K¢S SKiS Yj NK{QJ OjP POW VL

Bala, tQK FKtQK yiQJ QJK-D Oj KN SK&§L WKHR yXUL O¢lL
Oj EER YE TX\AQ KR»F GDQK WLAQJ FéD QJmaL NKiF DQ QL
ViF NKOH V¥R ViF

7KHR 3*6 76 &DR $QK/EQN $Q QBQK P¥XIVYNMTHAMXQFQ.
KzD [m KYL FKé QJK-D 9LEW 1DP WK{QJ TXD QJj\ N |
P¥QJ OmRBL NAW QOL FéD Fk Va K¥ W«QJ F{QJ QJKE WK{QJ
LOQWHUQHW P¥QJ Pi\ WtQK KE WKOQJ MKIQ IWWLQJ MH QV KK
OLEX Oj QkL FRQ QJmalL WKG6F KLEQ FiF KjQK YL [m KYL N
JLDQ .K{QJ JLDQ P¥QJ TXOF JLD Oj NK{QJ JLDQ P¥QJ GR ¢
VRIW" 9u WKA Fy WKC KLCX NKiQFQLEP JEeRF WA FQ SQWQRQ
TXOF JLD 9LEW 1DP Q P ESR YE DQ QLQK TXOF JLD WU
FK»Q y©X WUDQK OjP WKOW E¥L FiF KR¥W yYQJ [kP SK¥P |
3+LEQ QD\ FiF WK3KGQFyWRd WERQJ Yj QJRjL QmRF Y Q NK|{
yYQJ FKOQJ SKi 9LEW 1DP &K~QJ OX{Q NXicW KX HW WK NXK{ QN
P¥QJ YjR FiF KR¥W yYQJ FKOQJ SKi YRL FiF WKé& yR¥Q QJj\
FEQK yy \rRFXK BQ QLQK TXOF JLD WUrQ NK{QJ JLDQ P¥QJ
Oj KAW ViF FOS WKLAW &KtQKAYA YRIj\1IKT TX\R&D WOY &KtC
YA 3& KLAQ Om¢cF ESR YE DQ QLQK TXOF JLD’ [iF yri@Qnmh F«Q S
P¥QJ FiF KE WKOQJ WK{QJ WLQ TXDQ WUNQJ TXOF JLD Yj
QLQK TXOF JLD SKzQJ QJiD SKiW KLEQ Yj y©X WUDQK QJ
TXOF JLD WUrQ NK{QJ JLDQ P¥QJ NK3F GK¥FFkK.E® WAXQ OUR
QLQK P¥QJ DQ QLQK WK{QJ WLQ ~

'R yy 1JKI TX\AW VO $ +5& 5(6 FéD é\ EDQ 1KkQ TX\
yA UD PYW VO QJIX\rQ W3F 3FiF TX\AQ ym¢F ESER YE QKm WK
WKA ©\ WUrQ NKIQJ JLDERKPS% , S LAX Qj\ yxQJ QJK-D YR

FED TX\AQ W6 GR VA ymc¢F iS GéQJ y«\ yé& QKm WUrQ NK{QJ .
y»F WKe Pj FKI Fy P¥QJ NK{QJ JLDQ PRL Fy QKm WtQK NK{Q
YIFESKSL iS GéQJ QKOQJ QJIX\rQ W3F WURQJ YLEF JLRL K¥Q
WLEQ FéD PUL TXOF JLD FEQJ SK8L WKD\ yUL yC WKtFK iQJ
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3KmkQJ SKiS QJKLrQ FiX

3KmkQJ SKiS SKKkQ WtFIGXQISWK®D FF OO Q YELKjQK FiF YO
WtFK yiQK JLi PYW FiFK FKL WLAW Yj WRjQ GLEQ FiF TX\ yIic
Y¥W WUrQ P¥QJ [m KYL QKuP ESR YE DQ QLQK TXOF JLD W

3KmkQJ SKiS WUQJ K¢S QKuWUMQL FKi® @XOWNVK|GRW K6F
SKiS OX+W YA JLRBL K¥Q TX\AQ W6 GR ELCX y¥W WUrQ P¥QJ
W6 F{QJ FYQJ WUrQ Fk Va QK6QJ YOQ YA FKL WLAW Pj QKYF

3KmkQJ SKiS VR VIiQK QKpuP yOLLFRYMAX VIR GTX OEEIN DL DRk
FiF TX\ yIQK SKiS OX+W Yj WK&F WLEQ iS GéQJ YA ESR YE
[m KYL QKpuP ESR YE DQ QLQK TXOF JLD WUxW W3 F{QJ FY
KmRBQJ JLSL SKiS KRjQkKQWK EFH® KK EXONEWWIQGF WKL SKiS O

AW TX8 QJKLrQ FiX Yj WKER OX%Q

.GW TX+ QJKLrQ FgX
KiL TXiW YA ESR YE DQ QLQK TXOF JLD WU+W Wi
ELCX V¥W WUrQ NK{QJ JLDQ P¥QJ
37KHR QJKLrQ FiXRFEBPW mIMSESVN\ /DE ymD UD G& yRif
P¥QJ QUL E+W WURQJ QKO6QJ Q P J«Q yk\ JxP FiF FXYF WC
JLIiQ P¥QJ QKuP YjR FiF GRDQK QJKLES FiF NAW FOX K¥ W
FiF FXYF WOQ FRPDRIDyWQRD AK»FKtQK WUT KDFNWLYLVP [
VAi GéQJ F{QJ Fé JLiP ViW FéD FiF FKtQK SKé& QJX\ Fk DQ QI
1JX\EQ 9 Q 7KjQK . 7U
/IcL GéQJ QKOQJ y»F YyLCP WLEQ tFK FéDFFH QUKAJR B FWH
YyIFK Fk KYL FKtQK WUT FEQJ QKm Oj FiF O8F Om¢QJ SK&8Q
WK{QJ WLQ yYF K¥L [OX TXDQ YyLCP VDL WUIL y«\ WtQK WK
1KpuP WKBF KLEQ kP PmX KRY¥VWKYQUIRCGHLFQ EWAQGKER ElAC
KyD” @ WURQJ QYL EY 3SKL FKtQK WUIT KyD” O6F Om¢QJ YE
FKLrX WUz FKOQJ SKi O¥L 8QJ 1Kj QmBF 4XkQ yYL Yj &{Q
KYL yC JLD W QJi@/ &QF VORI BMIiQV WIF WK{QJ WLQ EjL y QJ
[X\rQ W¥F SKé QK+Q FKEQRQKHAK&AUMKQJ ymaQJ OOL FKt
SKiS OX+W 1Kj QmBF Yj Wm Wm&daQJ +x &Kt OLQK EID y»W Fi
WKEMUP K¥ WKO®S X\ WtQ GDQK G& V& WtQ QKLEP FéD QJn
§QJ 1Kj OQmRBF 4XkQ VYL Yj &{QJ DQ FKOQJ SKi y¥L KYL V8§
FED 8§QJ E«X FA y¥L ELCX 4XOF KYL KyD ;9 Y@ FXFFROyS¥L
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QKLEP N& [X\rQ W¥F YA WU¥P WKX SKt %27 NKLAQ QKA6QJ
JL4A yC y8P ESR JLDR WK{QJ ym¢F WK{QJ VXOW DQ QLQK Y]
&*QJ YRL yy FK~QJ ym W+Q GéQJ WULHWPYEK¥R G&QQ LN
TXOF JLD FéD FiF WKA O8F WK+ yiIFK SK&8Q yYQJ QJj\ FjQJ
TXD yy ENQ FK~QJ WX\rQ WUX\AQ Yj SKi KR¥L QK6QJ Wm W
QYL EY NtFK yYQJ ELCX WuQKK BH¥RADR ¥X ~QK p\Pi 0G0 § F iFK)
QAQ WEQJ P¥QJ [m KYL QKm )DFHERRN <RXWXEH YyC OLrC
K¢S FiF O6F Om¢QJ SK«Q Wi WURQJ Yj QJRjL QmRF yC O+W
00 W¥L PYW VO TXQR PYW WICRQK VO yy Oj SKRQJ WUjR 3&
30D [XkQ $UDS” WKAL JLDQ TXD %NQ FK~QJ WiQJ EmRF NI
[m KYL yC K{ KjR NtFK yYQJ QJmAL GkQ ELCX WuQK yxQJ W
WUrQ WKA BDRLWKLES Yj WS K¢S O8F Om¢QJ QKuP O0+W yU
OjP OéF yéF [{Q [DR WURQJ QYL EY FiQ EY VX\ JL&P 0zQJ
K{QJ QK6QJ Y\ FK~QJ FzQ Oc¢L GéQJ FiF YOQ VA 3QKKk
3GKkQ WYF" yQOjPFRKRLQJzL FKR YLEF NtFK yYQJ Wm WmaQ
QJmaL NKiF PjX GD GkQ WYF W{Q JLIR KmRQJ yxQJ EjR Fi
TXOF 0{QJ W& WUI" & 7k\ %3F 31Kj QmBF A *D 0{QJ 7D 1KD"’
.KkPH &U3P7k\ 1DP %Y WKUL SKxQJ QKOQJ PkX WKX Q Yj V
NLQK WA QK6QJ YOQ VA 3QyQJ” Pj WKAL y¥L KAW ViF TXDC
QKEQJ [pW [fi FiF Yé iQ SKiF W¥S NpR GjL OjP [{QMnMdPR Gm
V¥L GIFK &RAKEG Fm W8 GR Ym¢W ELrQ WUIL SKpS [X©OW NK
KRDQJ PDQJ Yj OjP POW 0zQJ WLQ FéD QKkQ GkQ yOL YRL

OYL TXDQ KO Yj Vy WIiF yaQJ TXD O)L JLwB{BdR Y
FaQJ Yj JLcL K)Q TX\IQ Wy GR ELKX y)W WUrQ NK{QJ JL

7UrQ WLQK WK«Q [kl G6QJ yOW QmBRF PUL PYW QJ
WKC KLEQ WLQK WK«Q \rX yOW QmRF FéD EE§Q WKkQ Yj
§QJ Yj FKtQK ViFKéeBKKY QXRW 9+\ QKmMQJ KjQK YL ¢
EmL EID y»W [~L JLéF E¥R OR¥Q FmRS SKi KR¥L FéD
OrQ iQ Yj F«Q WKLAW ET OrQ iQ P¥QK PA Yj [ O& QJKL
WXKkQ WKé WKHR SHiERIXOWmMAaL & WKiF PYW FiFK KRjC
WKiF YA KjQK yYQJ FéD ES8Q WKKQ Yj Fy WUIFK QKLEP
76 GR Oj TX\AQ Oc¢cL FéED FRQ QJmaL WX\ QKLrQ FEQJ Nt
Yji WXa WLEQ FIK{\\ARcWH EFPREER QAX FRQ QJmAaL KLCX ¥
Yj KjQK YL WXkQ-WXR BiKiYjOoT¢WmRF TX\AQ W6 GR FéD
Yj FED FYQJ yxQ1J
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xQJ WKAL QJmAaL GkQ SKS&§L WKiD QK+Q UuQJ W& GR NI
OjP Ju WKu OjP 78 GR Fi QKkQ WK&F V6 WKC KLEQ Q QJ 05l
NC F§ WUrQ SKmkQJ GLEQ OA&4L QyL Yj KjQK yYQJ 6X\ FKR }
QJK-D y~QJ QKOW E§8§Q FKOW WKG3F V3 FERQVAWBRGRJIQQ{Q X
Pj KjQK yYQJ Oj [kKP SK¥P W6 GR FéD Fi QKkQ NKiF Yj Wd GI
EmRF YRL y-\ FDR QK+Q WKIiF FED FRQ QJmaL yOL YRL QKo6Q
WKiF FED FRQ QJmAL yC SKiW RMXLEQOLQUF KKK ASX Si&ils G KD
QKKkQ UxL VDX Oj YLEF OjP FKé& ymcF E§Q WKkQ EpQJ KjQK
GX\ WUu WK{QJ TXD FiF KR¥W yYQJ FéD Fi QKkQ Yj [m KYL
QmMRF FEQJ F«Q ym¢cKIELELYX AKLIBQ PBE WIQK WiR Yj EuQK W
QKuP NK{QJ Fy FiF KjQK yYQJ Jk\ UOL FmRS SKi Yj KXU KRY
WU FKiF WURQJ Yj QJRjL QmRF KR»F OjP WUIL YRL TXDQ yL
NLQK[WAXYéD 8QJ Yj 1Kj QmRF YLEW QDP

7K+R OX5Q

7KyF WU)QJ TX\ ySQK Yj WKyYyF WLMQ iS GmQJ

76 GR ELCX y¥W SKSL WKC KLEQ WURQJ NKX{Q NKU
FKA QKOW yIQK WKHR TX\ yIQK FXOFSWiS {OMxEKI™ X
JAX WKOQJ QKOW JLRL K¥Q FED W8 GR ELCX V¥W ymcF
TX\AQ KR»F X\ WtQ FéD QJmAaL NKiF ESR YE DQ QLQK T
ViF NKOH KR»F V¥R ViF [m KE{QJ .MREQ A TAYAQ GKkQ V&

+E WKOQJ SKiS OX+W 9LEW 1DP YA TX\AQ W& GR ELCX

yxQJ EY Y] WmkQJ WKtFK YRL OX=WiFXGR WBRAA SKX 8A Bi F RQ

Y JAX NK-RUEJQQKKYF KyD TX\AQ W6 GR QJ{
FKt FED F{QJ GkQ LAX +LAQBKQS GWQ Fy JKKLIQ}WY GR C
Wy GR EiR FKt WLGS F5Q WK{QJ WLQ KalL KUS 05S KalL E
SKiS OX5W TXYFBEKR WKOF KLEQ TX\AQ W6 GR QJ{Q OX+*Q
NK{QJ [kP SK¥P yAQ DQ QLQK TXOF JLD WU+W W3d F{QJ F)
QJjOQK ym EDQ KjQK QKLAX Y Q E§Q TX\ SK¥P SKiS OX+W yC
dobdochi QKOW Oj YLEF W& WuP NLAP WLAS QK+Q Yj WUX\AQ
PNL O-QK Y8F FéD yaL VOQJ [m KYL WUrQ NK{QJ JLDQ P¥QJ

7LAS F£Q WK{QJ WLQ Q P IX+W $Q QLQK P ¥-QB ngyP
YAX+Q Oé FXQJ F-S Vu GmQJ GSFK Ym ,Q@WWH UKV
Vo) -&3 QJj\ 34XRAYSQK [u SK)W YL SK)P KjQK FKtC

EAX FKtQK YLMQ WK{QJ W/Q VY Y{ WXJGDRRyIGBG K F{IQ0QQWKi
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»F ELEW /X+W $Q QLQK P¥QJ VDX Q P Q P Fy KLEX 08
KLEX TX8 U} UEW WKLAW WK3F WURQJ yaL vOQJ [m KYL 7
WK{QJ WLQ [X\rQ W¥F FéD FiFYWKA IO R WK} YJIEKNV SBKBEDQ
QLQK P¥QU ®K)P TX\IQ FRQ QJielL EyS QJKAW Wy GROGkQ F
WA VDX PYW Q P WKBF WKL ym FKiQJ PLQK /X+W $Q QLQK
FRQ QJmAL NK{QJ EyS GQIXBPWQWm cEROGU{PMOW ¥R QrQ QAQ
FK3F SKzQJ QJiD yOX WUDQK [fi O& FiF KR¥W yYQJ YL SK¥
YE TX\AQ Yj Oc¢L tFK K¢S SKiS FéD FiF WU FKiF Fi QKkQ« 0
NLAQ WUrQ NK{QW& IGRQORI¥QJOX+Q KRjQ WRjQ NK{QJ EI K¥Q
YyIQK F&D SKiS OX*W %rQ F¥QK yy OX+W ym JL~S W¥R P{L
WLQ EjL YLAW 8§QK Kma&aQJ WLrX F8F VAQ DQ QLQK TXOF JL
ch»Q [A Oé

0»W NKiF FEQJ F«Q WK®O\ UuQJ QK+Q WKIiF TXDQ yLCF
JLD P¥QJ [m KYL FéD PYW VO QIJmAL FKmD y~QJ FKmD y«\
GR ELCX Y¥W WUrQ NK{QJ JLDQ P¥QJ O] WdJGBDYT XY@ O«
WUIFK QKLEP FéD PuQK NKL WKDP JLD YjR NK{QJ JLDQ P¥C
PA FED LQWHUQHW 9LEW 1DP FEQJ Oj TXOF JLD Fy QJX\ Fk
P¥QJ [m KYL »F ELEW WuQKXWQWQYFWEQDDJIy SW OiODYyBRRQJ
WURQJ QK6QJ YOQ YA QKiF QKOL QUL OrQ WKA&L JLDQ TXD
WUrQ NK{QJ JLDQ P¥QJ Jk\ 8QK Km&aQJ WLrX F8F yAQ DQ QL
WKiF K¥Q FKA WKLAX QKA MMKEP QrQ NK{QJ tW QJmaL G+QJ
WK{QJ WLQ y~QJ KD\ VDL Fy Fk Va NK{QJ KNF NK{QJ WiF 1
KYL QKm WKA QjR &iF WKA O8F WK+ JIFK WKmaQJ Oc¢cL GéQ.
YyYQOjP QKLEX OR¥Q WK{QJ WLQ Jk\ KRDQJ PDQJ WURQJ G
yC FKOQJ SKi 8QJ 1Kj QmRF WD W¥R V3 EOW UQ WK VK tQK
KLOQ TX\IQ Wy GRKQQJQT R R 5NXK { Q JRELD W W YIXP iDQKIRER M Q J
WKO6F FKOW Oj WX\rQ WUX\AQ FKOQJ QKj QmRF &YQJ KzD [n
WUMBF SKiS OX+W

9LEF WX\rQ WUX\AQ [X\rQ W¥F FKOQJ SKi 8§QJ 1Kj Qn
FKtQK QKm VDX

-7K{QJ TXD FiF WUDQEPRQIWHKQKYUDYQKS6QJ WK{QJ WLQ
SKé QK+Q &Ké-QOK-® WM WmaQJ +x &Kt OLQK FRQ ymaqQJ
1DP [X\rQ W¥F ymaQJ OOL FKtQK ViFK FED §QJ 1Kj QmRF
JUL FKA yY FKtQKCW W uQ@KXJENLSEQBF yOL YRL §QJ 1Kj Qmf
WUz OmQK y¥R FéD 8§QJ SKL FKtQK WUIT KyD TXkQ yYL«
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- 7iQ SKiW WUrQ P¥QJ ,QWHUQHW QKO6QJ WLQ EjL WjL
NKX\AQ NKtFK QKLAX QJmAL OrQ PWRJQWWDR y@WlJdJ FVKXVQ
KYL Yj EORJ OjP 3QyQJ’” FiF YOQ VA WURQJ QmRF yC-WX\rQ
/rQLQ Wi EO FRQ ymaQJ yL OrQ &1;+ & QmRF WD Jk\ FKLD |

-/¢cL GéQJ KjQK yYQJ YL SK¥P FKé TX\AMXWRU YT FLCPY¥ QK
WX\rQ WUX\AQ E{L QKN FKLD UA 8§QJ 1Kj QmBF YRL QKkQ
[X\rQ W¥F ymaQJ OOL yOL QJR¥L Yj FKé WUmMmkQJ JLSL SKi
TX\AW WuQK KuQK F QJ WK-QJ WUrQ %LCQ {QJ

- /¢lGéQJ YOQ VA 3GkQ FKé” 3QKkQ TX\AQ" 3W{Q JLIiR~
NLQK WA J3Q YOQ VA 3GkQ FKé  3QKkQ TX\AQ” YRL FiF yLA
yYQJ NrX JNL FiF QmBF FiF WU FKiF TXOF WA JLBOUW QJ V
FED Gm OX+Q WY¥R iS O6F YRL 8§QJ 1Kj QmRF WD QKjR Q»
Jk\ WkP Oé EL TXDQ KRjL QJKL YjR V6 OmQK y¥R FéD §QJ
WURQJ FIiQ EY ¥8QJ YLrQ Yj QKkQ GEQAWK ~RN®-F K X1 QMU K @I
QYL EY OjP VX\ JL8P QLAP WLQ FéD QKkQ GKkQ YRL 8QJ J
KLEQ PmX yx [yD EO YDL WUz OmQK y¥R FéD §QJ [yD EO |
WiQJ EmRF KmRQJ OiL 9LEWX1DP AKKGIR WKIA WD W @I yOL O+

-7ULEW yC Oc¢cL GéQJ QK6QJ Vk K& WKLAX VyW WURQJ
3QyQJ° B2EiF [~F" WURQJ [m KYL yC [X\rQ W¥F EyS PpR 0®©\
F{QJ NtFK V6 OmQK y¥R FR®OD 8Qj QWR FX§QHBREUSF WkKkP 0Oé K
QJa WURQJ FiQ EY ¥8QJ YLrQ Yj QKkQ GkQ

-6f GéQJ FKLrX EjL yzL W8 GR O+S KYL yC y-\ P¥QK WX\
O+S FiF KYL QKyP EOW K¢S SKiS QKm 39 Q yRNF JOHFSCH.E A
1DP '« GmBL YO ENF FiF WU FKiF 3[m KYL GkQ V&6  3GLEQ ¥
KR¥W yYQJ 3yOX WUDQK FKR QKkQ TX\AQ" QKpP WS K¢S
KR¥W yYQJ FKOQJ SKi 8§QJ 1Kj QmRF WD

- tFK yYQJ Y © yQIKENY GR ViQJ WiF” 3Wd GR F{QJ EO~
SK8Q yOL VB OmQK y¥R FéD 8QJ TX8Q Oé FéD 1Kj QmRF W
YyYQJ y»W KjQJ YLAW EjL ymD OrQ FiF P¥QJ [m KYL EORJ Fi
SKi Y@\ F

-/¢cL GéQJ QKOQJ K¥Q FKA \AX NpP WURQJ TX8Q 0Oé Vi
PYW VO Fk TXDQ EiR FKt yC [§\ UD WuQK WU¥QJ PYW VO Ej
QK¥\ FEP VDL V6 WK+W WKLAX NKiFK TXPDjQ YLABN BW PWWV
NKiFK W«Q VXOW VO Om¢QJ EjL YLAW YA FiF P»W WUIL W

EiR JLEQ WA VyC WX\rQ WUX\AQ [X\rQ W¥F FKOQJ SKi WD
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7URQJ NKL yy &8 QmBF WD KLEQ QD\ YO©OQ yA EX8D & N
F§ YA FKtQK ViFK Yj N- WKX+W 9LEW 1DP FKmD Fy ELEQ SK
FiF OXxQJ WK{QJ WLQ [©X GR FiF WKA O8F WK+ yIFK WU F|
WUX\AQ y»F ELEW YjR FiF WKAIQKLWP IGILEMQUW URNB J & 8\0L i ©
KYL 8QJ 4XOF NKiQK

7{Q WUNQJ Yj EER YE TX\AQ W6 GR ELCX y¥W WUrQ NK
TXOF JLD WUrQ WKA JLRL 1KmQJ FEQJ QKm QKO6QJ TX\AQ F
NKL Qy ym¢R PEFIVYFK y~QJ y3Q Yj SKéF Yé O¢L tFK FKXQJ
YL O¢L GéQJ TX\AQ Qj\ yC Jk\ SKmkQJ K¥L yAQ DQ QLQK TX
ET [i Oé QJKLrP

1KO6QJ TX\ yIQK YA JLRBL K¥Q TX\AQ W6 GR ELCXQy¥W W
FK»Q KD\ [kP SK¥P WRL TX\AQ F{QJ GkQ E&L OA FiF KR¥W
FKLD V¢ WK{QJ WLQ PXD EiQ NLQK GRDQK« Y Q GLEQ UD
Oj QKO6QJ KR¥W yYQJ yy NK{QJ YL SK¥P SKiBQOXE@K ITEF 1]
WU+W W6 F{QJ FYQJ +kQ Q6D QKOQJ TX\ yIQK Qj\ FzQ ES&R
FKiF Fi QKkQ NKL WKDP JLD FiF KR¥W yYQJ WUrQ NK{QJ JLD
NK{QJ JLDQ P¥QJ OjQK P¥QK WtRKERPFIFCTRIMALY GLOQLWMK &
WUrQ yy LAX Qj\ SKe K¢S YRL QJIX\rQ W3F W{Q FKi FéD 9L
P¥QJ 3:k\ G6QJ NK{QJ JLDQ P¥QJ OjQK P¥QK NK{QJ Jk\ SK
WU+W W3 DQ WRjQ [m KBKiS ¥\ Fkj OCRQAFW BKFEKiF Fi QKK

O»F Ge FiF TX\ yiIQK KLEQ KjQK ym Fé WKC KyD KkQ YL
QKmQJ FKmD y»W UD QKO6QJ \rX F«X PiF yY yC yiQK JLi Yj
&K-QJ K¥Q QKm QKOA6QJ O4L QR yHMIQRKEQK WIFKK F&R QMU mMkQ.
FKtQK TX\AQ QKkQ ym¢cF GLEQ y¥W QKm WKA QjR WKu ymc¢F
O Q WKjQK V8 [~F SK¥P GR TXDQ YyLCP FKé TXDQ Wi SKtD Q
William J.Breman 7K-P SKRIdL FDR +RD .4 PMGXYEYURQW QJIX\rQ W7I
FaWw WURQJ 7X FKtQK iQ WKu yy Oj FKtQK SKo NK{QJ yfikF
KaL F+P WK-\ ES [~F SK)P EgL E+Q WKkQ é.NLGQ yy KR?F NI

LQK QJKLERjTWMKFFQWLEQ iS GéQJ SKiS OX+W W¥L

+LAQ SKiS /LrQ EDQJ 1JD Q P VAD yUL EU VXQJ Q P
GR QJ{Q OX+Q FéD FRQ QJmalL W¥L LAX QKm vDX 3 oUL
& WmaQJ Yj QJ{Q OX+@d ETK{QW PX¥YW SKSL WKC KLEQ KR»|
NLAQ FéD PuQK OUL QJmaL yAX Fy TX\AQ W6 GR WuP KL
EOW N&d KuQK WKiF K¢S SKiS QjR«” 3KiS OX+W 9LEW 1DP F
PYW VO TXOFRCIUDDNJKUE $JKL QK+Q TX\AQ W6 GR QJ{Q OX+Q
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YIiD W{Q WUNQJ y&8P ESR TX\AQ FRQ QJmaL Fk E§Q FéD PUL
OX+Q SKe K¢S YRL SKiS OX+W yOL YRL QKO6QJ QIJmAL 9LEW
7¥L 7UXQJ 4XOF OXHW WR{QUQAKKBD®QIWXiQJ QP L
WLrQ FéD 7UXQJ TXOF yLAX FKIQK FiF YOQ VA YA NK{QJ JLI
GX\ WUu Yj Vi GéQJ KE WKOQJ P¥QJ Yj YLEF JLiP ViW Y| TX
7UXQJ 4XOF ymr¢O JHR GED QKj F«P TX\AQ yC NLCP VRIW WK{
ESR DQ QLQK TXOF JLD WiF y8P E8R V3 WRjQ Y¥%»Q OmQK W
[m KYL R¥Q LAX FED /X+W Qj\ TX\ yIQK 3% ©WQNASKI§Q K k
WXkQ WKé +LAQ SKiS Yj SKiS OX+W WXkQ WKé WUxW W3d F/
ymcF Jk\ QJX\ KLCP FKR DQ QLQK P¥QJ TXOF JLD GDQK G3&
ymcF NtFK yYQJ OxW yU FKé TX\AQ TXKKre QRIK-O+WitFH KEQWK
O\ NKDL SKi Y& Vo WKOQJ QKow TXOF JLD é&QJ KY FKé QJlI
WKe GKQ WYF Yj SKkQ ELEW yOL [ GkQ WYF WUX\AQ Ei WK|{
WLQ VDL OEFK WHAW MWLNK®RKPWKKKRI WLQ [kP SK¥P GDQK
Ko6X WUt WXE KR»F FiF TX\AQ Yj O¢cL tFK K¢S SKiS NKiF FéD
OX+W +uQK V6 Q P LAX TX\ yIQK %O©W Fi DL NtFK yY
ELEW yOL [A GkQ WYF Jk\ KX TX§ QJKLrP WURNQJ VA EI NA
JLDP JL6 KuQK V8 JLiP ViW F{QJ FYQJ KR»F WmRBF TX\AQ Y,
ELEW QJKLrP WUNQJ VA EIl NAW iQ We Fy WKAL K¥Q VAQ
&KtQK ViFK FED FKtQK SKé 7UXQJ 4XOF yOL YRL P¥QJ ,
QyL ULrQJ Oj NLCP VRIW UOW FK»W FKA YA WK{QJ WLQ FE
Yé WURQJ QmRBF Yj QJ Q FE§Q V6 WKkP QK+S FEROFR AW EDQJ
KiQK Y Q E§8§Q SKiS OX+W YA Vi GéQJ ,QWHUQHW 4X\ T
P¥QJ Pi\ WtQK NAW QOL TXOF WA WURQJ yy TX\ yiQK 3.K{QC
SKpS W6 W¥R UD QK6QJ NAW QOL TwWOEOW AVW BB FWWA & SY R1L©
WK{QJ TXD QKj FXQJ FOS P¥QJ FKtQK FéD 7UXQJ 4XOF C

&761(7° 3KiS OEQK YA %8R YE DQ QLQK FéD FiF KE WKO
YyIQK YLEF 3JLiP VIiW NLCP WRESR K& M@ GLQKF{QJI3WLAX W!
WUmMAaQJ K¢S SK¥P SKiS”’ 3KiS OEQK TX\ yIiQK YA WK{QJ V

QJK-D 3WK{QJ WLQ yYF K¥L" Yj FKIi UD OR¥L KR¥W yYQJ Fy

&KtQK SKE MHUXM[IF yIQK YLEF TX8Q O0é& ,QWHUQHW YRL

PYW Oj TX8Q Oé FiF P¥QJ FKé Yj FiF QKj FXQJ F©S GIFK Y

QK6QJ NA KR¥FK TXDQ WUNQJ 0Oj 3'6 iQ 7UmaQJ WKjQK OfD

[MRBQJ YPR Q Yj ymD YjR VA GéQJ Wi WKiQJ +E WKOQ

PYW VO QJX\rQ W3F Fk E§Q QKm NKyD yID FKIi ,3 ONF Yj G~
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JyL WLQ Yj [iF O+S O¥L NAW QOL +E WKOQJ Qj\ NAKX AQQRKR
W\ YA QWHUQHW QUL WLAQJ WKA JLRL a4 00 Yj SKmkQJ 7k\
Qj\ GR FKtQK ViFK NLCP GX\EW WK{QJ WLQ WUrQ ,QWHUQH\
QJmaL G+QJ ,QWHUQHW WK{QJ WKHK3Q N& {QUXBKRs WK \KEE£®
WUDQJ ZHE Yj GIFK Yé ZHE QmRF QJRjL

9A P¥QJ [m KYL )DFHERRN Fy QJ{Q QJ6 WLAQJ 7UXQJ
NKR§QJ WKiQJ FEQJ ET FK»Q WUX\ F£S Wi 7UXQJ 4XOF
4XOF NK{QJ WicBéXILEX P¥QJ [m KYL QUL WLAQJ FéD QmR
4XOF Y Q ymc¢F yiS iQJ FiF QKX F«X WUrQ P¥QJ ,QWHUQHW
7UXQJ 4XOF W¥R QrQ &K-QJ K¥Q WmkQJ W& GIFK Yé WuP N
thi c6 YoukX WKD\ FKR <RXWXEH P¥QJ EORJ VLrX QJ3Q 6LQD :|
KYL 44 5HQUHQ Yj .DL[LQ Fy WKC WKD\ FKR )DFHERRN
4XOF Fy FiF GIFK Yé WtFK K¢S WLEQ Oc¢L Yj WKkQ WKXYF
P¥QJ FED QmRF QJRjL

*LOQJ QKm a FiF TXOF JLD NKiF FiF YOQ VA YA JLRL K
GR QJ{Q OX+Q WUrQ P¥QJ [m KYL &8 7UXQJ 4XOF Fk E§Q FE(
QJ{Q OX+Q QyL FKXQJ 7X\ QKLrQ GRRKFEA VFLYWOPGRIR
WUrQ P¥QJ [m KYL 8 7UXQJ 4XOF FEQJ NK3W NKH KkQ VR YI

76 GR QJ{Q OX+Q ymcF ESR YE QJD\ WURQJ 7X\rQ QJ{«
3KiS O0»F Ge Y\ SKiS OX+*W FéD QmRF 3KiSWHEQD JKID R DN K
WUIQJ WUT QJmAaL QjR O¥P GéQJ TX\AQ W6 GR QJ{Q OX+Q O
FED QJmAL NKiF 1K6QJ TX\ yIQK Qj\ ymcF QrX W¥L %Y OX:
%/'6 IDSROHRQ &iF TX\ yIQK Fy OLKXQ XSKQPEPRQJQOB M®%I§ RF

YLEF YX NKOQJ E{L QKN ¢LAX I X+ W ESESR YE FKOQJ
%/'6 FKOQJ SKkQ ELEW FKéEQJ WYF W{Q JLiR ¢LAX /X %\
WKe ¢LAX I X+W CLAXX JyIQK+tW7OWTE§ QKOQJ QK+Q Vi

FKR PYW V6 NLEQ Jk\ WKLEW K¥L yAQ GDQK G& KR»F QKkQ
TXDQ YyAQ VB NLEQ yy VAX ET FRL Oj KjQK yYQJ YX NKOQJ”’

QKN O 3370W FRIDKODY WKQW FKOW O QJ QKéEF Vi GéQJ WK
ymcF NLCP FKiQJ" 1Km Y+\ SK¥P YL iS GéQJ FéD ¢cLAX L
WtQ GDQK G& FKR PYW Fi QKkQ Pj FKR F§ FiF Fk TXDQ WL
hangOR¥W Fk TXDQ WU FKiF F«Q SK8L ymc¢cF ES§R YE WUmMRF K

OmRBF iQ OE 7zD SKi iQ KuQK V8 QJj\ 4XOF KYL 7Ur
iQ OE 7zD SKi iQ KuQK V& QJj\ EEQQYLEQ F{QJ iC
WzD KuQK V& QJj\ Fk TXDQ FS8§QK ViW iQ OE 7zD iQ
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SK¥P WUrQ P¥QJ [m KYL YLEF Ej\ WO TXDQ YyLCP WUrQ ,QwW
I X+W Yi %/'6 oYW VO iQ OB me&DUW zQKIQQ3IKYE YMEF O¥P
yC YX NKOQJ E{L QKN

4X\AQ Wd GR ELCX Yy¥W FEQJ ET K¥Q FKA QKuP E8R YE
W¥L +j 4XOF [/X+W E«X Fii F{QJ FYQJ Q P 32($ TX\ yiQ
FiF FKLAQ GIFKKEWXyFW JLRL K¥Q ViQJ NC yOL YRL EjL SKiW
FiF FXYF E«X FAi QKuP QJ Q QJiD WKDP QKEQJ WK~F y-\ Fk
QKEQJ FEQJ QKm WKLEW K¥L GR FiF WLQ WIiF E«X Ffi Jk\ UL
FKLAQ GIFK WUDQK Ffi KR¥W yYQJ WUrQ P¥QJ WK{QJ WLQ
YLEQ WK{QJ Q P TX\ yIQK UpQJ PYW QJmaL VA GéQJ YLI
QYL GXQJ WUX\rQ WK{QJ QAX QYL GXQJ Qj\ BKiIVWKYQW N I
JiF [m KYL 1K6QJ QYL GXQJ Fy K¥L ymc¢F [iF yIQK WKHR 1.
WUX\AQ WK{QJ Fy K¥L ym¢F [iF yIQK Oj QYL GXQJ QKuP [yD
WKO6F KLEQ FiF KR¥W yYQJ FKOQJ y WK XK R BHKRR JKR& FWEIE QU
NKtD F¥QK NKiF QKuP E8R y8P WU+W W3 [m KYL 1KuP ES§R
TXOF JLD 16/ TX\ yiQK RUDMSKBW YWRIL KjQK YL WX\rQ WU)
SKU ELAQ FiF WK{QJ WLQVPHORK ikcBKSKQS FEDQKiIBSKé KR»F Kg¢!
FKOQJ yOL 1Kj QmRF 1KO6QJ KjQK YL Qj\ Fy QJIX\ Fk [kP SKA
1Kj QmRF KR»F WUxW W3 Fk ES§Q FéD [m KYL GkQ FKé 7KrP
F{QJ GkQ Y] DQ QLQKPF{QJFFYIX\ yiQK \rX F«X [yD EO NK-Q |
JLEF KR»F WX\rQ WUX\AQ FKé QJK-D NKéQJ EO WURQJ WUm
WUmMQJ QjR NtFK yYQJ WX\rQ WUX\AQ NKéQJ EO FiF SKmkQ.
QU K CVBKEF Yé KR¥W yYQJ NKéQJ EO« ymcF OmX KjQK WUTrC
TXDQ OLrQ TXDQ Fy TX\AQ \rX F«X V& K¢S WIiF Wi QIJmaL yiC
NK-Q FOS YyuQK FKIi JLiP VIiW .KX{Q NKU SKiGYQ éGKLEIQ WNY
LOQWHUQHW GR KDL Fk TXDQ FKtQK SKé JxP &\ EDQ WLrX FlI
&8\ EDQ E«X FiA TXOF JLD 1(&

71 FKk VA QJKLrQ FiX WKGBF WU¥QJ TX\ yiQK W¥L 3KiS 7L
JLE QK+Q WKO\ YLEF JERICK¥YIFWXAQ OESAFRDQ QLQK TXOF
Yu O GR DQ QLQK TXOF JLD WU+W W3 F{QJ FYQJ ymcF YL
QKLrQ YLEF [iF yIQK QYL KjP Fé WKC O& GR DQ QLQK TXOF
YL Fy YLIBREKY¥Q TX\AQ W8 GR ELCX y¥W Oj NK{QJ GE GjQ
1DP QKm WKiD QK+Q TX\AQ W& GR ELCX y¥W Oj TX\AQ Fk E
JLRL K¥Q FéD TX\AQ Qj\ %rQ F¥QK yy F«Q OjP U} QYL KjP
cYQJ yC YLEF JLRL K¥Q TX\AQ W6 GR ELCX y¥W NK{QJ ET WK
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YyLAX NLEQ NLQK WA [m KYL y»F ELEW Oj FKA yY FKtQK WU
FiF TXOF JLD WURQJ yy Fy 9LEW 1DP Fy DR QYE MKQQXK. K- K>
WU+W W3 F{QJ FYQJ YiD ES8R y8P TX\AQ W3 GR ELCX y¥W

AW OX+Q Yj JgL é

*kL & JL+L SKiS

OYW O] PéF WLrX Fé WKC YiD ESR YE DQ QLQK TXOF
YLEF JLRL K¥Q TX\AQUW@ SBR{ELIQJXISW¥QJ NK{QJ YL SK¥P

+DL Oj QKO6QJ JL8L SKiS FKé \AX

7Ki QKOW F«Q JKL QK+Q TX\AQ W6 GR ELCX y¥W Oj TX
YyIQK Fé WKC U} UjQJ KkQ YA JLRBL TX\AQ W6 GR ELCX y¥W W
W3F NKIL K¥Q TX\AQ

7Ki KDL OjP U} QYL KjP DQ QLQK TXOF JLD WU+W W&
Wi yy Fé WKC KyD yC YLEF iS GéQJ ym¢cF KLEX TX§8 NK{QJ E
TX\AQ W6 GR ELCX y¥W WUrQ NK{QJ JLDQ P¥QJ

7Ki ED KRRQKWRKMKEOQJI K¥ W«QJ WK{QJ WLQ WKLAW EI
WRjQ DQ QLQK P¥QJ Yj WK{QJ WLQ P¥QJ TXOF JLD FKR FiF
F{QJ WUuUQK K¥ W«QJ WUNQJ \AX FiF WS yRjQ NLQK WA T3

7Ki Wm [B\WEEQQJE QKkQ O8F YA DQ WRjQ DQ QLQK P!
JLD Fy NK§8 Q QJ OjP FKé F{QJ QJKE K¥Q FKA Yj WLAQ WRL
ET FED QmRF QJRjL

7Ki Q P W QJ FmaQJ K¢S WiF TXOF WA YRL RIGJIQKIRF V
FED FYQJ yxQJ TXOF WA y©X WUDQK SK&8Q EiF OX+Q YyLEX V
1DP 7KDP JLD FiF F{QJ mRF WKOD WKX+Q TXOF WA YA ES§I
WLQ P¥QJ TXOF JLD SKzQJ FKOQJ W k®K¥R P¥QJ Gt KEK
SKiS OX+W Fé&D 8QJ 1Kj QmRBF jR W¥R QJXxQ QKkQ O8F W
KOL NLQK QJKLEP E&R y8P DQ WRjQ DQ QLQK P¥QJ Y] WK{«

7Ki ViX QkQJ FDR QK+Q WKIiF QPRXDO dm W QB wa LW C
YL [kP SK¥P DQ QLQK TXOF JLD WU+W W& F{QJ FYQJ [XOW
ELCX V¥W WUrQ NK{QJ JLDQ P¥QJ »F ELEW Oj WX\rQ WUX\.
WKe JIFK yC QJmaL VR GLVYQR BEQKXKED F§ KE WKOQJ FKtQK W
WUDQK SK&Q EiF Y{ KLEX KyD FiF WK{QJ WLQ [©X OX=*Q VyLE

.GW 0OX5Q

9RL V& SKiW WULCQ Fé DrabvaiRAp ok MR nif{ QO gi@, Ikt

cong cYQJ gfmsw UD W U Rakhénglgiad b¥dJ  Rrgdc nhin ga giB h ¥ quyA to
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dobixX W FiF KjQK YL 3kW srkmnk Q@ gi&, tr+t6cong cig ph«Q QjRrym

QJ QwFK th@tr¥QJ T Xk vya kinh nghlfh céa mYsQyu @ gia nhém tac geyAu ®m Y

sGi §phap céth Gh & hii me tieu YiD ESR YE DQ QLQK TXOF JLD WL
ESR 8P YLEF JLRL K¥Q TX\AQ W8 GR ELCX y¥W WUrQ N

TjL OLEX WKDP NKE§R
1. %Y &{QJ $Q% R G+P FKo FXALOQ WM Q NK{Q&KIIQXQWPYR T X
JLD VéPhtthlﬂ/ﬂrWe.qooqle.com/drive/folders/lry29PFJDq eJaXpHTO8iIXFGQ_120KIEE
2. Cao, D. A. (2022, January 14% +RO DQ QLQK TXYF JLD WUrQ NK{QJ
F+QK &XaF FiFK P)QJ F{QJ QJKLOS O/Q WKg Wi WERKHR FISIQK
Tuyén giao. Retrieved April 17, 2023, fr(*mtps://tuyenqiao.vn/bamenentanqtu-tuonq

cuadang/baeve-an-ninh-guocgia-trenrkhonggianmangtrongboi-cankcuoccachmang

congnghieplanthu-tu-theodinh-huongdair 137538

3. .KaL ; IRYHREWUVY Y-Q yI SKiS O& YI Wy GR QJ{
JLDQ P)@DQJ WK{QJ WLQ VLEQ Wfd /kP xQJ B5HWULHY

https://lamdong.gov.vn/sites/lamha/tintonghop/phaptusicphoneanninh/SitePages/Mot

sovandephaplv-vetu-d(}nqonluar‘rtrer‘rkhonqqiar‘rmanq.asp}x

4. +RjQJ 1 AQ\GQ Wy GR QJ{Q OX5Q WK{QJ TXD P)Q
KLOQ ®D®X+Q Y Q WK¥F V- OX+W KNF +RNF YLEQ

https://vannghiep.vn/wpontent/uploads/20180/Quy%E1%BB%81n
t%E1%BB%B1do-ng%C3%B4RAU%E1%BA%ADNRth%C3%B4nggua
M%E1%BA%A1Ngx%C3%A3IN%NE1%BB%9H%E1%BBY%9FVI%E1%BB%87t
Nam-hi%E1%BB%87rnay.pd|

5. Human Rights Council. (n.dfRReport of the Special Rapporteur on the promotion
and protection of the rigf to freedom of opinion and expressibly R¥Q @

6. 0XF 7 7 + 4X\IQ Wy GR QJ{Q OX5Q WKHR SKiS OX
PaW VY T-XOaAVJIY DB JLi WUS SFRRWIJLAQUKIDP FiX NKRD KNF
KNF OX+W +j 1YL@
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3+E7 75,/F1 9 1 42E;0 &é%$ 7+%$1+ 1,C1
7521* %0, &'1+ &+8<&£1 @, 60

TOPIC: DEVELOPING CULTURAL BEAVIORS OF YOUNG PEOPLE IN THE
CONTEXT OF DIGITAL TRANSFORMATION.

ThS. 1JX\EQ ¥KES
7UmaQJ ¥L KNF &{QJ QJKE 73 +x &Kt OLQK

7iF JL§ thiep@t%&@gmail.con

THONG TIN TOMT 2T
7URQJ EOL F§QK QA KIiVD KV WIAC
WoX NKRD KNF F{QJ QJKE FKX\CQ
phatK X\ YDL WUz F@&DQH SWKWIKKR\ G&Q
WOW y%S FKR JLDYjjy@K YJidB® KW LS
QJj\ FiQJ P¥QK PA Fé&D F{QJIX@®I FFiF
internet WUt WXE QKKkQ W¥R KNF Pi\ j
ORQ Yj FiF WUDQJ P¥QJ [m KYL yDQ
WKA JRQK6QJ FKé QKkQ WmkQJ ODl1
QLrQ FEQJ WKD\ yUL Y] SKIiWASNIQLC
T skhéa:ChuykQ Tys Y ESEQ WKkQ FEQJ QKm KNF KOL WKrF
Y Q Kgjixythanhnien G€QJ FED F{QJ QJKE yC SKe K¢S Y
FKX\CQ yuL vO

ABSTRACT
In the context of an open economy and the develog

of scientific and technological achievements,igitdl
transformation is an opportunity for young people to fulfill t
roles, while building a better future for their families, soc
and country. With the strong development of digital techno
the production of internet devices, artificial iitgence
machine learning, cloud computing, big data, and ¢
networking sites are constantly changing the world. A«
future owners of the country, young people are also cha

Keywords:Digital and developing their communication and behavior cultur
transformation, behavior well as larning more from the applications of technolog
culture, youth.

adapt to the trends of globalization and digital transformat
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1. *LBL WKLEX

7URQJ WKAL y¥MV EKKQCQX\L AXLQUWURQJ F~QJ Wach [HP Q
iQJ [A WUrQ FiF WUDDQJQREQNK[ KKLYELQ V6 Wd GR O WKA JL
KLEQ TXDQ YyLCP Fi QKkQ PYW FiFK F6F yRDQ WKiL TXi Og
YL WKLAX Y Q KyD [kP SK¥P GDQK G&6 QKKJ BK~-PVRADO®Fm
Oc¢cL GéQJ

9 Q KyD NK{QJ FKi Oj QAQ W8QJ WLQK WK«Q FéD [m KY
yY SKiW WULCQ FéD PYW GKQ WYF Pj FzQ YiD Oj PéF WLrX
NLQK[WAYL 7UQJ %t W KUNDIXYMQQIRSQWAMDK QJK-D UaQJ KD
KAS WKu NKL ym QyL yGQ Y Q KyD Oj QyL yGQ QKwQJ Ju Oj
NGW WLQK KXQ y~F WKjQK QKwQJ JLi WUS WYW yAS FDR \
QKkQ QIK-WuQKK@IFGQ BKwWQJ Ju [-X [D YLOF OjP WL WLO
yaQJ SKL SKiS EQ JL « Oj Y{ Y Q KyD''3KL Y Q KyD SK+Q Y

conv Q KRi iQJ [fi Oj PYW SK«Q UOW TXDQ WURNQJ FéD F
POL TXDQ KE WURQA BXPFYXOQlY Yj EAQ Y6QJ KkQ 1K6QJ K
KRi Yj SK&L SKpS VA QyL OrQ UOW QKLAX yLAX YA Y Q KyD
JLD ydQRQJ FXYF VOQJ Y Q KRi iQJ [A Oj PYW YLAX Y{ F«Q
J3Q NOAWQJ QJmAL [XQJ TXDQK UD Yj W¥R UD @A@ P¥EI y\y X
Y Q KRi iQJ HOW WFRQK FK>X\E@J yWLPWAV WURQJ QKOQJ \AX W
WUt WXE Yj Wm GX\KEKAadEmmen.FéD WKA

2. &k aK thuy A
219 QO KRi qQJ [u

.KiL QLEP

/ITFK VA KiQJ QJjQ Q WV GHhODAMREmM UgQ y~F Yj NAW WL
FED Y Q KyD FRQ QJmAL 9LEW 1DP W¥R QrQ- B&Q W¥FFE 968
V3F yy Oj FiL JOF FéD QAQ Y Q XyDrDmjpP FBOD BCXIAVDYEN Vi
KRiFy Wi Q P WURQIKRYPFKR YyAQ Q P ym Fy VAQ
NKiF QKDX YA Y Q KRi 39 Q KRi" FXOWXUH Fy QJXxQ JOF
EDQ y«X Oj JLHR WUKZIW&QPID WAQVRRiI WncF VA F+S yAQ YR
SNKDLBYUGARIWIDRQJ JLIR GéF

235D VgF [k\ GyQJ JLw JuQ Yj SKiW KX\ QKwQJ JLi WUS y?F V7F Fo
yj E+Q V7F GKQ WEFW ELGCX FKI y¥R FéD 7UQJ %t WKm 1JX\EQ 3K~ 7URNC
WULCQ NKDL WKGF KLEQ 1JKi TX\AW ¥L KYL y¥L ELCX WRjQ TXOF 0«Q
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7KHR 70 JLCQ +iQ 9LEW *6 1JXYEQ® HRQ Q] QKRQI KED QK v
WUS Y5W FK-W Y] WLQK WK/Q GR ORjL QJnelr ¥ IELIKW )RK B DNV
ya Pj [m KaL ym V)W yikF WURQJ WsQJ JLDL yR)Q YI P?2W K
QJKO WKX5W WULGW KUF §y)R ygF V+Q [X-W

7KHR *6 7U«Q 4XOF 9mcQJ WK XR\W QK N YF QMRKIFW RY IK
GéQJ Wi WKAYRL Q&O-@K WiF’

1JRjL UD FzQ Fy PYW JyiQK QJK-D PDQJ WtQK FKOW TX¢(
AXOF ym WK{QJ TXD E8Q 7X\rQ QJ{Q SKU BRIiQ KRi BKGYXQ/F ¥
QKUuQ QK5Q QKA Oj PaW W5S KkS @KW UQXp W KN Ri FYE MO BK YW
[~F FoD [m KaL KD\ PaW QKyP [m KaL EDR J[P Y Q KUF QJKC
VYQJ KO JLi WUS WUX\IG"WKYQJ Yj WtQ QJAiQJ ~

ViYIY Q KyD KLCX WKHR QJK-D FKXQJ QKOW O0Oj KjP FK
WLQK WK«Q YW WKC Yj SKL YW WKC GR FRQ QJmAL ViQ
WiF YRL P{L WUMAaQJ W6 QKLrQ Yj P{L WUmM&aQ&LnVikQULWEKF L
Y Q KyD O] QKuP SKéF Yé Yj WKOD PmQ QRX ® «ky B éW URic® KK
Oj V+Q SK1P FoD KR)W yaQJ Y| Vil KQKOiBF B K W P D LAKGQNNW & k
YySOK QKAQJ QKuQ FKXQJ Qy FyQQKMI@J JLi WUS Fi E+Q WU

V nhyaingxAymec xiF §hljmYbYphsacéavnhy  khjm Ytrong nhing sé
th Chi B r}np nh®ph-m ch@V¥y i cé con ngr. D «ti A ch trm phning dif njo, v n
hya giao tifd, ing xfiv n ph& inh nhdng giitr ic ®1 Y nhmt th chun mé, ttQ KMy i, thh
tr ttu Et hh th-m m-W U R@XJivii con ngmé trong cic tnh hu@g khic nhau da cu¥ s@g.
3png xul jsyph+ qig c@ con ngieL YvadsytiF dg cangfiekhi F @ mah trong ma

t ah huwhg cnmh Knh- W 8ki. Nyth khi @ gch_con ngiie ch o yang ph+ qg cyl ya chl, cy
t tih toin, thkhi @ qua thiL ghjnh vi, cuchQcich ny n ng- t ¢y thua vjo tri tha, kinh
nghi@ vj nhk cich ca mingfie nh9P ¥t k Gqu+giao ti @ cao nh- W’

TiciF FhnghatrrQ WKHR WiHa drig& i B étBanh niér j cich ing xj | j
sdth Chi I tri Al ts@g, cic | ©s@g, |@suy ngh; | ®hjQ KYig céD WKKEA WHagh nién
trong Vil ing xfiv j gi § quy Anhdg mdquan hic & b§ thk v B nh dg ngnd xung quanh,
trong c{ng ViEE vjho YW Y® J KW E g ngjy.

1B1IXE /kQ 7sYKQ +iQOMIL[E 73x&Kt OLQK
1“3 4KF 9¢0J &i yY Q KRWOLDRE *LiBF G+jYL
51X TR 9 KXRi WO¥DK0aWw JyF DEUDK{QJ WLAQ WKW + WU
16 +x%i 7TKkP 6y SKIiWQWY IQ K@Dakj WARATERIEY SKiMD WLUENR WD SKQWRW UL
YWQJIL[E3KmkQJ {Q€¥&F¥3WU
7y TKAQJ 7kP OFQRJIU[1[E*LiRél
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&KX\KQ y]L VY

&KXQQ)"/UL vO GLJLWDO WUDQVIRUPDWLRQ Oj TXi WUuC(
VEQ [XOW Yj TX8§Q Oé VDQJ Vi GéQJ F{QJ QJKE VO y»F ELE
W¥R Pi\ KNF ,QWHUQHW RI 7KLQJV ,R7 EORAEERKDPLY VO
NK{QJ FKi WKD\ yUL FiFK FiF GRDQK QJKLES Yj WU FKiF KI
NKtD F¥QK NKiF FéD FXYF VéQJ EDR JxP FiFK WLrX G+QJ |
&KX\CQ yUL VO yDQJ GLEQ UD UQW WX QK WK LA XNRKXK ¥k X
yOL YRL FiF TXOF JLD Yj FiF Fi QKkQ

7KHR &{QJ W\ 1JKLrQ FiX Yj 7m YOQ FRRI\&OQOK{E] IWKYQJj \
gQJ GmQJ F{QJ QJKO WURQJ WKD\ y]L P{ KuQK NLQK GRDQK
Fi HKaYj JLi WUS PcL JL~S GRDQK QJKLOS JLD W QJ WYF Vya
Con theo MicrosoftF KX\KQ y]L VY FKtQK Oj WiL F-X WU~F WA GX\ W
WUUQK Yj FRQ QJfieL QK9P W)R UD QKLIX JLi WUS PcL

Chuy@ UWs OyntF fjh nghalj Imad qui tr nbh nh9n mnF §h c+thi @ ma thyc thK
b &g cich t)o ra nhwQ J W KD MiggkKyYv a cic thua thh ca nyth {ng qua syk Ghlp
¢ @ c{ng nghQh {ng tin, miy tnh, truyln th{ng vj k &n YL {Vial, Gregory, 2019§°

Theo HXT ~B ® vj ¢ Yag s8(2020), chuy® Ws (Digital Transformation) j quitr nh
W K Dt Big thGrjtojn dil céa cic cinhk vjt Wchic vAcich Ijm viE v B cic c{ng nghE
sGrmm{itrmingsO 7 U RPmi{iir ming sO jm{itr méing t6nhirQ W D oIy G¥dh Agi 3
th & th Cynw k An Ov B kh {ng gian mag, ayycic tha th@ «Q nic sChya t¥ ra doli & vj
cyth K An Q. njic v B nhau.

&KX\CQ yUL VO sforddtioiidd VEDQFK K¢S J«\ & FiF F{QJ Q
YjR WOW F§ FiF O-QK Y38F FED PYW GRDQK QJKLES iQJ Gé
Y+Q KjQK P{ KuQK NLQK GRDQK Yj yHP yAQ QKG6QJ JLi WUT |
Nh v %, dosdphit tri @ cé& Internet kAn @ c & c{ng nghEs G jm cho cic ho¥W Y4y hjng
ngjy cé& mWcinhk, ttchicvjxnmYcynh6QJ W KUID®I fh: cic tjis& v+Ithd hah
¥ D Q & dBuy@ thjnh cic tji s& s®ngusn nhin | & trong cic t Uchic, doanh nghES §D Q J
chlitiF Yag ski sk khi cic vitr tnghAnghip li m t& bi AQ W vi  ra quyAVhE tranrQ #
bi Ephéthu ¢ vjo quitr nh qu® tritri th ic vjk -n ng, m¥gx nh Yv j c {ng nghEG LYig &h

1838 KX it WOj Ju" é QDKFBERL Y(KWWSV __ IVLYLHWO D RIRRH WUBKEIHQ

19 val, Gregory (2019) Understanding digital transformation: A review and a research agenha.
Journal of Strategic Information Systems. 28. 10.1016/}.jsis.2019.01.003.
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h méng m¥h mA m qui tr nh va hjnh cé cic t Uchic, doanh nghié cfg nhimhj tr néng,
n ng l@ sGmang ¥ ckh Y| h cho viE mar Yag clg nhntiL §h ngha 1¥cic thitr ning
kinh doanh.

3KmkQJ SKiS QJKLrQ FiX

Phmng phip phia tth yme sid éQ J@im rinhdig lu+xQ @i, nhéQ J T X @Qchi L
rith&tr¥QJ YK®i iQJ [ FED WKDQK QLrQ WURQJ EOL FE§QK FKX

Phming phip t g hg yme sidéQ J@uigh ciF TXDP YR ®Ri iQJ [A FéD
WKDQK QLrQ WURQJ EOL FE§QK FKX\CQ yuL vO

AW TX8 QJKLrQ FiX Yj WKER OX%Q

4.1. K&qu+nghim cqu

a 9LEW 1DP WKDQK QLrQ Oj O6F Om¢QJ ODR yYQJ ORQ
choVd QJKLES F{QJ QJKLES KyD KLEQ y¥L KyD yOW QmRF |
WURQJ FiF KR¥W yYQJ V8Q [XOW QJKA QJKLES yyQJ JyS W
OQmRF 7URQJ EOL FE§QK PRL NKL FiF iQJ Gé QI QUKQ JKE WK
JLD FED O6F Om¢QJ WKDQK QLrQ O¥L FjQJ F«Q WKLAW Yj T

7KDQK QLrQ ymc¢F yiQK JLi Oj O8F Om¢QJ QzQJ FOW Y|
QJKE WK{QJ WLQ YjR KR¥W yYQJ V8Q [XOW Yj yaL \VW&@QJ Q!
WKLEQ YyLAX NLEQ VOQJ FKR y¥L EY SK+Q FiF W«QJ ORS [m
nay. 7TKHR WKOQJ Nr FED %Y /DR yYQJ 7KmkQJ ELQK Yj :m KY

QKLAX QKOW Oj WURQWYYLWRKILERK NGO @By VA GéQJ yA
WKDQK QLrQ« 70 OE WKDQK QLrQ WKHR JLRL WtQK VA GéQ.

Wi- WXUL QKmQJ NKL WXUL FjQJ FDR WKu WO OE Q6 WKI
PYW EiR FiR FED 'DWD 5HSRUWDQJM&E Wil B EQRy \MOVEId Q HW
WtQK yAQ KAW WKiQJ Q P ym Fy KkQ WULEX QJma

73 WUQJ GkQ VO Yj yiQJ y«X FiF QmRF $6(%$1 YA vVGyYOmc¢cQJ
J«ggvc”) QJmaL Vi Gé@IFLW WjIKQFHIWD WRIQ a4 V¥ WXUL GmRL
7KHR 3K¥P +xQJ 7XQJ WKDQK QLrQ Oj WKA KE F¢
SK-P ytFK WKG6F FéD WKaL y¥L Pj KN yDQJ VOQJ +N Oj ORS
YYQJ Pj OX{Q OX{Q FKRQVYYLEWIFKXFQFEWHK|jQK WUDQJ FKR \

20 3pjere are te new social risks of the fdufd https://socialeurope.eu/heagethe-new-sociatrisks-of-

the-fourth-industriatrevolution WUX\ F+£S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
PuQK Yj FED-TBKQFWYP 7URQJ EOL FE§QK WRjQ F«X KyD KYL
Fy [X KmMRQJ WKA QJKLEP QKLAX NK& Q QJ QKLAX 08D FKN
ET y&¢ WOW FRRKO IQUEKLEP yy
&XYF FiFK P¥QJ F{QJ QJKLES 0«Q WKi Yj FKX\CQ yUL
YDL FiF FmaQJ TX&MD QKPQAXRXYWUz Oj FKé QKkQ WMKDJ OD
Oj FKé WKC YiD Oj yOL Wmc¢QJ FKtQXFW KR¥ R th #9 Q JF iFFJ WIKE Q K
Yj FKX\CQ yuL vO
&KX\CQ yUL VO Oj FXYF FiFK P¥QJ WRjQ GkQ WRjQ GLE
QKkQ GkQ 50W QKLAX QAQ WEGKIW WIlDLICGé QL B/ TyaD @mw
SK&L WKD\ yUL WKyL TXHQ Yj KmBQJ G Q QJmaL GkQ Vi Gé
WKA Oj QIJmaL WU, QrQ WKDQK QLrQ Fy NK§8 Q QJ WLAS F=
TXD FiF WKLAW El E{WQUMQAGEKPHNEH yUL VO Oj Fk KYL FKR W
JLD WtFK F8F YjR YLEF NLAQ W¥R UD PYW P{L WUmMaQJ voOQ
WmkQJ ODL WOW y%»S FKR E§Q WKKQ JLD yuQK Yj yowW QmR
1K+Q WKiF FED WKDQK QVLUR QYA EOQ RRQKQRKPACQ
1Jj\ QD\ hoa L DR WUA® FéD FRQ QJmadhuad EwWhanDrién
néiriéngym QJj\ FjQJ P4 UYQJ UD QJRjL SK¥P YL yi®j IMKQPIR |
WKRD QKX«Q QKX\EQ JL6D YS® nKky@J Stk kdLI6 O FILYP RAFY | Fil
ELEW WURQJ EOL FE§QK JLDR ORMKX\KWQL yEFKLEDT X\CDF MhA OQXJ
WUNQJ FiFK iQJ [i Fy Y Q KyD WURQJ FiF TXDdF K5 QK ® FPW A
FEDXOF- Bk WYF
‘e« AWKAL N& QjR FEQJ Y+\ Y Q KyD iQJ [A FeO7TKRI MAL 9l
FK$1K3Q@jP QAQ WE8QJ JLDR WLAS ELCX KLEQ &4 V3 F§P WK{
FED QIJmAL NKiF OX{Q NKLrP WOQ QK™ Q Q¥L VX\ QK- WK
TXDQ KE ym¢cF KzD WKX+Q rP §%S QKmQJ FEQJ UOW NLrQ
YyLCP VDL WUIL E8R YE OA SK&L NK-QJ yiIQK Wm GX\ WUt
NKX©W SKéF NK{QJ FKIiX OjP FRWWWKR®J QE \RERY F¥ 6DIRy Y &F
O+S W3 FKé QJ Q FK»Q KND [kP O QJ ESR YE WRjQ Y%Q F
AQ QD\ 9LEW 1DP ym Fy TXDQ KE QJR¥L JLDR YRL
TXDQ KE WKmkQJ P¥L YRL JOL WIiF Yj TXDQWA KaSN&EiKK(
KLES yIQK WKmkQJ P¥L VRQJ SKmkQJ J«Q KLES yIQK N

2 3P &xQJ 7XQJ 39 Q KyDWYYQPOoB W KD Q KO L1ripP WY REDRN Ej(X Ky D arj K
QBS TYR GVRWYVQ Iy¥ NKiLOQVYj FifFgE 3WL7)S FKt .KROILKKE TYK JLD & 1.KRD
KF [maLKYj QKk@® Y S
2 80J YE%uQHKHQK39 QO KR®J uWURQI WKV [KWWSV ELOKGLWKMGHY YQ FlI
[FROWHOW KRROYIX® U R\CKIRDMR W U8\ FJ j\
222




.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
1DP ym yjP SKiQ Né NAW Yj WK&F WKL +LES yiQK WKmkQ
+LES yIQK W6 GR WKA KE PRL QKm &37339UEWHDIP F.n7WU
PYW WURQJ QK6QJ TXOF JLD yL y«X NKX Y6F WURQJ YLEF |
yD SKmkQN QfAicF WD FKAD EDR JLe Fy yAkF Fi y[ WLIP OyF
QJj\ QBVIK6QJI WKjQK WdX WR ORI Ty DY WKIPEQFYRJ FED Y C
iQJ [WOL QJR¥L 9LEW 1DP WURQJ QK6QJ Q P TXD

Thanhnién YBL Wm FiFK O] QKAQJ FKé QKkOQ+WRHQ QUVOBO LF &
FEQK FKX\CQ yUL VO WKDQK QLrQ F«Q Fy QK#Q SWKIW WA LYC
WURQJ PYW P{L WUmaQJ vO KyD QJj\ FjQJ SKiW WULCQ

.0 Q QJ JLDR WLAS WUBF WX\AQ 7KDQK QLrQ F«Q SKS§L
WUGBF WX\AQ yC W¥R UD PYW P{L WUmMAQJ WUz FKX\EQ Y Q
O QJ PYTK®\ UOL

7{Q WURNQJ yD G¥QJ Y Q KyD 7KDQK QLrQ F«Q SKS§L KL
JLDR WLAS WUBF WDABRDXKRPFEWR 8P YLEF WUIQK V6 SKkC
JLIiR JLRL WtQK KD\ NKX\AQ NKtFK V6 yD G¥QJ Yj V6 NKiF E

AntodaQ WUGBF WX\AQ 7KDQK QLrQ F«Q SKSL QK+Q WKIiF Vi
TXDQ YyAQ DQ WRjQ WUBF WX\AQ QKm WLQ W»F KD\ OiD y§F
ELEQ SKiS ESR YE Fi QKKkQ Yj WUIQK V8 O¥P GégQJ WK{QJ W

7LQK WK«Q WUIFK QKLEP 7KDQK QLrQ F«Q Fy WLQK WK
KiQK yYQJ FéD PuQK WUrQ P¥QJ +N F«Q SKS&L QK+Q WKIF
WUrQ P¥QJ Yj y8P ESR NK{QJ Jk\ K¥L FKR E§Q WKKQ Yj QJm

7uP KLCX&QIVA{GJ QJKE WK{QJ WLQ PYW FiFK K¢S Oeé
F{QJ QJKE WK{QJ WLQ WuP KLCX Yj VA GéQJ FK~QJ PYW Fi

7«P TXDQ WUNQJ FéD Y Q KRi iQJ [A yOL YRL WKDQ

9 Q KRi iQJ [A WURQJOFKXO@QTXIDIQWIUNQJI EEAL Yu Qy J
WUmMAaQJ vVOQJ OjQK P¥QK Yj FkQ EpQJ WURQJ WKaL y¥L vO

9 Q KRi iQJ [A WURQJ FKX\CQ yUL VO JL~S W¥R UD PYW
[D FiF KjQK YL YL SK¥P SKiS OX+WMAREPIEER PSP \E BRQDWL
WX\AQ Oj UOW TXDQ WUNQJ WURQJ WKa&L y¥L VO KyD KLEQ
FiF GIFK Yé WUBF WX\AQ NKiF yDQJ yOL P»W YRL FiF POL y

*L~S W QJ FmaQJ JLDR WLAS WUBEQWXWAIQ FKXWER YDQF
&iF TX\ W3F JLDR WLAS WUGS6F WX\AQ JL~S JLS§P WKLGCX V&
KLCX Yj JL§P ERW V& KLCX O«P WURQJ JLDR WLAS WUGBF W.

2 50JVRJISY $W 1DPQ @PL)L & )i B WRYF /MK ,,, 1[E& K t Q K4 XU J BOWAKY
+x&Kt OLQK 8, WU
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

*L~S W{Q WUNQJ yD G¥QJ Y Q KyD Yj NKX\AQ NKtFK V&
Y Q KyD WUrQ P¥QJ JL~S WUIQK V6 SKkQ ELEW FKéQJ WYF
Wme¢QJ NKIiF

*L~S W QJ FmaQJ WUIFK QKLEP Yj W& JLiF FéED QJmaL (
QK+Q WKIiF ym¢cF WiF K¥L FéD KjQK yYQJ YNKSRYPIM LKQL FRK
ESE§Q WKKQ Yj QJmaL NKiF

OYW VO ELEQ SKiS SKiW WULCQ Y Q KRi iQJ [A yC

FKX\CQ yuL vO

7URQJ EOL FEQK FKX\CQ yUL VO KLEQ QD\ WKDQK QLr
YC Fy WKC WKItFK IQ® IWYRSKIW{W WUmMAaQJ VOQJ NO WKX+W

7)R UD PaW P{L WUAeQJ KUF WiB WjUmj#QY LYOFG\R DFXK F@Q
W¥R UD PYW P{L WUmaQJ KNF WS Yj OjP YLEF WtFK F&F I
Yi NK&§ Q QJ WKtFK QJKILTIiIR XpF$Qnbh riidpki & vIARR iz nghAnghi p;
W U RyQHi Ly Ykhi m nhdng vjbi Al2Q J Q JigHkeym |j nh dng nguym t r ®quan trikg
trongvnhyD iQJ [A FED WKDQK QLrQ

Bi Al hg nghe j m Y ngh&hu+ trong giao tiA, mang ¥r®nhid 1d th: gip thu

th+S i nhikl thing tin, h¥ chAnhdg sai len trong giao til, gi v gi § quy AV mi nhi A
v @ Arong cu¥ s@g. Lng nghe ONVZ H Onhi A k-n ng: biAtGhiL th ki thi i khilng
nghe, pr&nha vjo ngmany m YciF K «jth @ c8n, khing ngt | 4L ®ph ning giao tid khi
chrathtc«, khing vYv jng tranh airhay phin xpp, nA ca thiAclgnrQ sckihQ. Gi @
rivap Anln.

Tuy nhim, trong giao t#, kh{ng chil 3Q J Q J®pH ning chia v A @Q Az é& hfim]j
¢ . ph§bi Al hg nghe ngay 8khi ngnéa khiF ih gii, nha nhaa v Am nh. Trong cu¢ s@g,

NKL J»S QKOQJ Y& Qgiddiny Kit{dg Kinh shi Acich ki &n chiAc §n x €, biA
13QJ Q J&1A rg nguym nhi, ti yycyh nihg gigquy Av @ Ar m tinh tha x ly d dng.

7 QJ FieQJ JLIR GmMF YI DQ WRjQ WU yFRUWXSE QWY W W)LRC g
LOWHUQHW YLEF VA GéQJ FiF GIFK Yé WUSF WX\AQ ym WU
JLAX Qj\ FEQJ yxQJ QJK-D YRBL YLEF QJX\ Fk DQ QLQK P¥Q
QLrQ F«Q ymc¢F JLiR GEF YA DQ VKR |QAWGEIFI W RVEB U] HWR & KA
KNF Yj FiF WU FKiF FYQJ yxQJ Fy WKC yyQJ YDL WUz TXDQ
ymcF QKG6QJ UEL UR Yj KX TX8 F&D YLEF VA G@&aoh hi@WHUQ
F«Q ymc¢F SKiW WUILC\W WMhARQIVPROW PQ WRjQ Yj y§P ESR V8§
yiF FED KN ym¢F W{Q WUS QUKYF BE®R NEQ ESQ V3F Y Q KyD i
JL6 JuQ V6 WURQJ ViQJ FéD WLAQJ 9LEW NKL JLDR WLAS W

224



.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

iR W)R Yj SKQWNWQ 7D EPK QLrQ F«Q ymcF yjR W¥R Yj S
VO EDR JxP F§ NGO Q QJ YA Pi\ WtQK F{QJ QJKE WUX\AQ V
YAQ NO Q QJ JLDR WLAS TX8Q Oé WKAL JLDQ Yj Wm GX\ S
khichthamd- D Yj K¢S WiF YRL QKDX WURQJ FiF KR¥W yYQJ [m K
Fy FiL QKuQ [D WU{QJ UYQJ KkQ Q3P EZW+xyAXFVOKBQW [X}K
FKX\CQ yUL VO 04 UYQJ W«P QKuQ WKRiIW NKOL PMFQLRL
WKrP PNL JLi WUT PYW FiFK QKLAX QKOW & PiF Fy WKC V1!Q
QK+Q WKOW E¥L PYW FiFK y~QJ y3Q

KX\GQ NKtFK ViQJ WKDPKVYQILXIF«Q ym¢cF NKX\AQ NKtF
PRL WURQJ FiF KR¥W yYDREBFKNEAW +Gj\YFYOWKC y¥W ymc¢F WK
P{L WUmMaQJ KNF WS Yj OjP YLEF OLQK KR¥W NKX\AQ NKt
FiF KR¥W yYQJ yD G¥QJ QKm Oj FiF NKyD yjR W¥R FiF V& N
YLEF WK®® WKAOWo FED FKX\CQ yUL VO Oj yUL PRL KLEX TX8§
Q QJ O8F WU FKiF yC PDQJ yAQ JLi WUl WOW KkQ 9 Q KRi |
QAQ W8QJ WURQJ YLEF QkQJ FDR Q QJ O8F WU FKiF WURAQ.

k\ GyQJ Y| W+ PVIUIS Y7 IODIOKiI QLrQ F«Q ymc¢F [k\ G6QJ Y
WUT Y Q KRi QKm V6 W{Q WURNQJ V& FKXQJ WKé\ V& FKLD V
khac. & «Q [k\ GBQJ Y Q KyD KNF KOL yk\ Oj PYW \AX WO UoWw
FKX\CQ yUL QjR 4XD KNF KOL FK~QJ WD VA WKtFK iQJ YRL
PRL WKD\ yUL KE WKOQJ TXDQ YLCP KjQK YL KpQusrkX WKI
3QJ)L WKD\ y]L” PRWRL[IRRIL YENK{RBR>FKHFRKNY.LEF WKD\ yUL O]
QJmalL NKiF

7{Q WUUQJ TX\9QLWUEIiR WWAQ EY YA NAW QOL P¥QJ Y] W
QKkQ FéD PUL QJmaL WU&a QrQ GE GjQJ WLAS F+Q KkQ EDR .
Wm FéD QJmAL NKNE DXIFQAWUWRS®J 7KDQK QLrQ F«Q SKE8L E
QKkQ FéD PuQK ULrQJ Wm Yj NK{QJ SK&L FKLD V¢ YRL EOW

6u GmQJ WUX\IQ WK{QJ [m KaL PEIW\ATF KVE{yQW U inF K QLK {4
SKmkQJ WLEQ JLDRRWBSYBKWXKD QBLQY.rQ KLEQ QD\ 7X\ QK
K¥L VAQ ViF NKOH WkP Oé Yj ViF NKOH WKC FKOW FéD QlJn
GéQJ WUX\AQ WK{QJ [m KYL PYW FiFK Fy WUiFK QKLEP Yj N
TX8 NK{QJ REBQJI & GéQJ QJ{Q QJO6 y8P ESR JLO6 JuQ V3 WUR(
VAi GéQJ QJ{Q QJ6 ODL F QJ WéF W-X Fi ELEW Yj PDQJ [X
U} QIXxQ JOF WK{QJ WLQ ym ym¢F NLCP FKiQJ WK{QJ WLC

Ton WUUQJ PUL QJielL [XQJ TXDQK WURG®D P A{IWW ierQaIQ W
WX\AQ WKDQK QLrQ F«Q SK&L W{Q WUNQJ QJmAL NKiF Yj
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Jk\ WUDQK FmL Y{ Oé 9LEF Qj\ VA JL~S W¥R UD PO%W PKIRW
PNL QJmaL +m\ ODQ WOD QKOAQJ WK{QJ WLQ KuQK §QK W(
WuUuQK QJX\EQ Yu FYQJ yxQJ SKr SKiQ QKO6QJ FiL [©X ELGC)
QKkQ YKQGG6QJ Y Q KyD QJmaL 9LEW 1DW{Q WBNQK FMILI KIXE
JLDR WLAS iQJ [A WUrQ P{L WUmM&aQJ P¥QJ
7K+R OX5Q

&KX\CQ JALPY®V WKjQK W6X NKRD KKNF MR RRX 8N nF&ELD i
J«Q YRL QIGDXSKRMIMAL QyL OrQ VX\ QJK- FéD TPUMKiFmM QR C
GEP@PX¥QJ [MM¥IS FKR QJmaL WUX\AQ WSL F§P KiQJ JL~S FKI
7RL yk\ YRL FXYF FiFK P¥QJ FiF QKj NKRD KNF FzQ PR
P¥QK PA KkQ JL6D WKA JLRL 8R Yj WKA JLRL WK+WSRE W/ KC
SWK+W~ ym J«Q QKDX 03P

iQJGEQJ FKX\CQKUQKWIKYRP K QrJ feha@hatly BénQpg WUQJ K¢S
FiF JLi WUT FKL SKOL QK+Q WKIiF WKiL yY KjQK YL iQJ [n
TXDQ KE YRL W6 QKLrQ [@nVKKKQY 7Y RLIFX Y@K BH\ Y[ KyD
lubn tuan theoQ K6 QJ TX\ FKX-Q V¥R yiF W{Q WUNQJ SKiS OX+W
KuQK 8§QK QJmalL 9LEW 1DP KLAX NKiFK QKkQ KX OIFK W
WUX\AQ WKAQJIAYWYQUSOM F«Q fiemFK WEXKD QYL JL6 JuQ EpQJ Fil
& WKiF Fy WUiIFK QKLEP

AW OX+Q

7URQJ WKA&aL N& FKX\CQ yUL VO Yj WRjQ F«X KRi KLEQ
WUX\AQ WKOQJ Oj yLAX UOW TXDQ@LEWI QDOP % my FF Y\Q KA § yF A
QJKE SKiw WULCQ WUrQ WKA JLBL LAX yy W¥R WKX+Q Og¢
FEQJ yzL KOL EE§Q WKkQ PUL QJmAL F«Q SKiW KX\ QK6QJ JlI
PREEOL FE§QK FKX\ER FUILKYD §yC KWL QK+S TXOF WA Yj WRjQ
YLEF FKX\rQ QJKLES WURQJ P{L WUmMaQJ F{QJ vVa FEQJ Oj
EOL FEQK FKX\CQ yUL VO C WU4E QrQ FKX\rQ QJKLES FK~C
ymcF JLDR GWK/ «\ y& FiF FXYF KNS FEQJ QKm ELAW FiFK TX
OX+RjQ NAW Oj QAQ WE8QJ yC SKiW WULCQ PYW WU FKiF 9t
Y Q KRi iQJ [A RjQ NAW NK{QJ FKI W¥R UD ViFPARMQ®JWRALO
FE§P JLIiF FED VZ@MWQFWQOKOQJ YyLAX WUrQ W¥R QrQ PYW WK,
OIFK YRL PNL QJmaL WKtFK QJKL YRL P{L WUMAQJ Y| [X WK
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KRQJADP Q P & TReWhy Chinh phéva séthich ing cé
thanh nién trong B¢ &h chuy@ s Ghi i nay.

ABSTRACT
Digital transforméon is seen as part of the Indus

Revolution 4.0 with technologies that are new and much su
to those in the Industrial Revolution 2.0, 3.0. The article for
on analyzing the views, guidelines and policies of Vietham

context of digitattransformation, integration and opening uj
the basis of the National Digital Transformation Program to
with orientation to 2030 of the Prime Minister and y«

adaptation in the current digital transformation context.

*LBL WKLEX

Chuy@ s Oy pF

[HP Q Kb WPl HPcé Cach mag cong nghip 4.0 vz nh dng

cong nghEMRL Y| mBV KUOohili so v cac cong nglic aCach m¥g cong nghip 2.0,

3.0. Nhdng ddbéo vAs 6 W

Q Janywarg khi ViENam thc sSBERF FKKkQ YjRnFRQ ym
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P\X+alk WVRKNK R 3R KKRO\L WFKR WKD Q@KHQEKQJIQIINMQ J”~

chuy@ s Gra sChoa cac heAW g s xu®hi ) QD ihthiEQ WURQJ KBGR ErQ G
d éng nhidl quan séat va cac congiinh toan khac nhau, Cameron viig s6 ym ymD UD
d 8béo céth & AW i Frgicé kinh tAs OyA kinh tA/i ENamtron] Yz QJ v Pnhkhg

d 8bao khac nhau. ki hAco th@h @ khi th@ his chuy@ WsO *'3 EuQK &XR@ ny
caViBW 1DP WaQJ WQéN QK yOF WW Q JAQWUK QJ & WERam

FEQJ W Q8 ®&KkQukodB mo hinh truyh th @g (kinh tAF K m D GKWSQ. Bén

CYQK yy QJX\ EknFtréhgviind hinh truf thQ J FEIDdy BANYQK KkQ WURQJ -
trinh chuy@ s OB ic tranh c& kinh tAvi ENam khi th@ hi & chuy@ s Qva shoa céc

ho ¥W Yig kinh tAmang I1¥nhi AX W g tjch cic cho kinh tAvi ENam. Tuy nhién, h&W Y

chuy@ WsOymr d6 EiR FEQJ ¥nbid ahGQ J WYF tigu oic cho xa hy n A khong

c6 nhdng can thip kp thanhpP  §n b® cac hoAW Y xa hYL jgowdi BB ra UQ Tih trong quéa

trinh th & hi B chuy@ s Cameron A, Pham T H, Atherton J, Nguyen D H, Nguyen T P,

Tran S T, Nguyen T N, Trinh H'Y and Hajkowicz S, 2Q19)

Hinh 1: 7iF Wg cé& chuy@ Wsva sthéa mé hinh kinh & B Vi E Nam(Cameron A, Pham T H,
Atherton J, Nguyen D H, Nguyen T P, Tran S T, Nguyen T N, Trinh H Y and Hajkowicz S, 2019)

T¥ViEBW 1DP Q P & KQEDRRKTI J W U WQ ks & X ia
thdagianti Q P A QP IQKRBBQIAY Q P Bt QKuQ OfNamD 9L
tr Athanh qud gia s® UQ Tih va thiQ K ¢gntién phong tiinghiEn cac céng ngkva mo
hinhmBL &KmkQJ W W &uKIX \Dicgo tinhing déng khoa Hé - cong nghEy®
v 3 s8phat tri@ kinh tA xa hYL sgjbi Etrong b@c §h chuy@ s Ghgay cang tAnén c®
thi AV  &IiF $ c@iAE @wmAm & tieu chuy@® WsOqudF JLD deap@nlying déng
khoa hi¢ - cong nglE WURQJ yy FRthéngQid, @ad$phat tri@ kinh tA- xa hY
nhanh va bk v éhg (Th & Wihg Chinh pté 2020)
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Bai vi At trung phan tich nbiQJ TXMQcHEW UmMkQJ F K&QYKENafr K F
trong b®c &hchuy@ WsOhYnhp, maciD WUr®&KINKQJ W UGRQUKs Rk \
JLDXYy Q P QK BRIAY Q P & Thé Wihg Chinh phéva séthich ing cé
thanh nién trong B¢ &h chuy@ s Gni & nay.

3KmkQJ SKiS QJKLrQ FiX

Bai viAsfidég phmkQJ SKiS WK 8 X3GxJ Q¥R {@mhn X mwg xa hY.
K\ OjYW SKmkQJgSas o8& gWdD WUrQ SKmkQJ SKiS 3XheaxhewitF K & K>
OLrQ TXay @dg ly thuyAtidoli B tha nghifn thuth+S Yo s biBV SKmkQJ SKi
Qj\ FE QU apeQ J Gighien d X FiF WHKE Y cpt dQJ WK{QJ WtdQrévd Q E
m¥g xa hY, ti ¥y fly va phan tich ching jmg cac kithu + va cong @&cong nghEquét dé
li EX % thi co ap dng mY sCeong nghién tiA hiEQ Q D\ Q KEnhan tht(Aly v& May
hNF ODFKLQH /HDIWQLILFS «QWj iXJ Krh DQ dFdacytng ching cho cac
lu+Q Winghién du. Nhom tac g8y m Q JKiu c& tFkhoa trén cong é *R R J Gl y
ki A céc ti khoa then clONV @ miid ég nhid nh®v Acac va Aién quanyA ché yAnghién

ciu.

VBRL SKmkQJ SKiS Qj\ @Rd6QXAy{SgRen WX @V R ViQKBgX Km
tim ki An ti khéa céD Qdasfid éig m¥QJ , QW H U Q H Wi Rhajtheniciiithdo e yA
OLrQ TXDQ hhBi&Rgi&tH i thoa theo mod hinhdnh+ difd va tig h cé Tri tuE
nhan t¥ va May hig.

TiAS WKHR yy HMkhar hghénliu\W khoa then cldtrén cac cong échuyén
déQJ WK P Gq@Bnm¥g XahYL @mkiA @W W mk Q J cWAFp YN titham ing
c & thanh nién ¥ichuy@ Ws Chi | nay. Phan tich valdg hg doli | t1 cac cong @quét
e thi nay ¢ tigyitp tim kiAn cac ché YA Wb #W P j Ginmgu@nxam thong qua ¥g xa
hY,tbghpvati yy @K Nr FiF WmkQQJWivAch&yAnh thic cé tharh
nién vAichuy@ WsO FEQJ QkdinEQQKiF [Bigl§uan tam éD WK D Q Kv@ th&® v
yAchuy @ Ws (hay hi nay.

Ngoai ra, bai vAW FERQ@EQV SKmkQJ SKi SolSHKtk i@ @vti R AGai li &,
béo céo c6 gia fkhoa hkF Y j¥xac tha, chinh xac cao.

3. K Aqu &nghién ciuvath ® lu

3.1. Khai qUAt W ChoW U ATQJ FK @K i@ K W U KQ I§s&a X \gia t)i
Vi ®©Nam

Tha hi cong cué chuy@ s Om¥h mAt¥Vi ENam, Chinhpeym EDQ KjQK
nhidk cheWUmkQJ Y| F Kih@knil ichuyQy WsO 7URQJ 3% iR &gRIighk\ G
quy Ac & Chinh phév Axay dang, phat tri@ Chinh presOJ L D 1 961 iQ K Mign

230



J}\X+al WRKN K BFD 3B KKR\JIL WF KR W K D @ KHLQS KQIIQWJnGQ J
YyAQ Q P éhEQrX 3&KiEQ®a 8écYtrong md hinh phat t@ kinh tA xa hy,
g kAChinh phés &/ B kinh t A& Oxa hYs Qgilp ChinhpleFy Q @ ph®vévakiAty
vBmiF Ycathhoatheo nhua céD Qdldung va doanh ngti, da trén phan tich dlii E
yCyUmBque triKjQK FKtQK & ®NghiquyAV Bignl m & tiéu tg qua phat
tri @ Chinh presa Chinh pre WmkQJ W iFeh, Bid@i dBli B sOy@d. mX KyD KR
y¥ig, chuy@ Wva cung @ cac dth vés Gn Bd @ trén nhu e céD Qd&ldan, doanh nghp,
t ¥ hEsinh thai chuy@ s Gyu @ gia.

M é tiéu céth CyAQ @ 2025, theo éth ® Nghiquy Ala Chinh phého ¥W Yig, v
KiQK EDQ KjQK FKtQ KAV ¢hi yyn D& babh VaXdung @ dth vésOn Y
cach ché y\g theo nhu &1 céD Q4&ldan, doanh nghp dGD W U r Q@h&) tha®va phan
tichddli . &k TXDQ @ &4c @i QJ Emad oli EX @W K ~Fphat tri@ kinh tAs ©
xahYsO

M & tiéu céthCyAQ Q P O &&EmMS Kinh nhili thanh pha, nhik
kénh cung @ cac dth vésOnmRL F K R4 @ahma doanh nghi da trén nk t §ig hEsinh
thai cung ¢p dth vé

D 6th ® Nghiquy AV F ERuUW®§ nhom gig phap vAphat tri@ Chinh pres &« tp
trung gxn: (1) Phat tri@ ngush nhan & cho Chinh ptésO v m¥h cdng tac truyh
thdng, nang cao nh thic, kIQ Q@ W Q&R F MV ta&wBL Qdaldén, doanh ngHp trong
tri @ khai Chinh ptés @ (3) Phat tri@ cac md hinn Ah@ gioD FiF Fk T X RQd&h Qm
nghip cong ngtes Ot Uchic nghién d X @ri @ khai Chinh plés ® (4) Xay déhg bYchisO
Yy R @qgri @ khai Chinh plésOva bYcong cé JLiP ViW ViQ K yJrh¥h cong tac
nghién ciu, lam chécéac cong ngtiEri @ khai Chinh plésO W K y Eng/dég va phat trig

ma ngwn ma 7 Qg tac qud tA

Theo quyAV hif sO 4 -TTg cé& Thé Wihg Chinh ptéphé duyE FKmkQJ WUuQ
chuy@Q WsGudr JLA) Q P QK RQUWAD Q P ym @rXQKiQNQ P

3 9ENam trathanh qu® gia s UQ fjh va thiQ K dgntién phong tiinghi En cac céng
nghB/a mo hinhnBL WmRL F @, tBan dié ho¥YWYig qus O & Aishinh @a Chinh phé
ho ¥W Yig s& xu®kinh doanh @& doanh nghtS S K m KQsfigM&m viE céD Qdldaan,
phattri@Q P{LaysODQ WR|Q QWkkD:Y(TQ & Why Chinh phé 2020)

&KmkQJ W UGDQUs @uk@Xgia nhpm mé tiéu kép la via phat tri@ Chinh phg
s Qkinh tAs Qxa hYs Qv ia hinh thanh cac doanh ndhicong ngtssOvi BV 1DP FyaQ QJ O
YL UD WKR QU FQA ¥k A& cac méF W L r X6QF kWEU RiQQIJ Vi pldét tri@ chinh
phés Qnéng cao hid qushi i | & ho¥W Yig; phat tri@ kinhtAO QkQJ FDRBR c®hQJ O
tranh cé& nA kinh tAPhat tri@ xa hYs Qthu hip kho®ig cach O 7URQJ yy FEEI QrX |
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nhathiF yyQJ Y D IANMutoNg ¥huyd Wys OVa mY trong nhdng nhiln v égi § phap
t¥ nA mong chuy@ WsOy«X WLrQ VyJDEnR K ¥\c.

Chuy@ s OW @ tién 1a chuy@ Wnhathic. MYW Fk TXHI€o WaQi A hanh
chuy@ Ws Ohgay théng qua VE sfid éng ngun | &, hEh @Og kithu+stQ F @ ¢hoa toa
b Ytai s& thong tin ga minh, tai @ trac quy trinh nghip vé F k@ Elchic va chuy@ U
cac mOquan h& i P{L WdgtrayAth3QJ VDQJ &dEOWUm

MU Fk TXiE@vawsqu® giacath dégtQ yD Wk@hat tri@ Chinh phé
sQkinh tAsOxa hYysO W UR Q §F yyi Fivisn | YW U u Q ¥ nifgnly ti& trinh chuy@
yWs Qrong ting nganh, iQJ O-QK QI SKmkQJ FyG® JQEXKQD W] @hat K
i@ FiF QJjQRKF (§ GKMKkQJ Y| QGh®dqedRI MK K QKUEQikpm
dBhu hat ngun 1@. NAX JLHFKYL VDX GDKUs GiKnXAWK j Q K g pKUbi A
thi ngwn | & tranén khan hfP  FRYKAtW Vb O &F k Wphat tri@.

Chuy@ Wnh+ thic vAsi mh, sdc « thi A tinh c® bach a@a chuy@ Ws Grong
xa hY, lan truyA ti y @ tB di B, ti mY nhém tUchic, ca nhan tién phonditc YQ J g,
b ;g nhdng cau chuE W K j Q K @FKi@h) c§ tinh thuAphéF FDR’

B ®c &h chuy@ s da mY xu thA @, hYt énhi A cong ngHrén nA t&igs thoa
v B s 8phét trigQ Ypha cé& cong ngldnternet V¥ v 4, tri tuEhhan to, xfAly d 6li B IRQ KL
WRIiQ yiP Pk\ Y| FitBON{Q BB siéu kAn @ tich h cac hih Gg sChoa
-v %1y - sinh hig, gi@ thAgi B th & va khong gias Q¥ ra I6F Qgns® xu®va quan Hs §
xu ®m B, chuy@ Wtoan difé trén t®©c §cac ms# c é& cut s@g, tit Lchic s& xu® cung ing
dEhvé SKmkIFI NWIQ K GR&Rtkc §iéu ding, giao #h xa hY, th+2 FKt WUIKD\ V
chinhb8Q WKkQ BRQ QJm

Chuy@ WsOyDQJ S iQinatwrAl j W ivig $au YQ J A/mNm % céD §s Gg
kinh tA x& hYtrén toan aa. Nh6Q J W KUDnang tinh cach g vAkhoa hRF  Ypha céa
cong nghEs Gl n tRL [ X [xgrphat tri@ va yéu eX W KU ¥ih mAr AF k @ mé hinh kinh
tAxahYqudF JLD FE GBh@Ku® KcéD FiF QJjQi. O-QK Y

a Qfta, chuy® WsOym Y| yD QWg MgaF ciing mhh mAyA t®c§0O - Q& Y
tikinhtA Y Q KyDL ArhigkhtiquéF SKzQJ DQ QL&KNYay R ki niEm
kgBYChinhtriNKyD ;,, iy nFikbx v Ab Oc &h ing déng cong ngtes OHang lo¥
cac cong trinh nghiénia, diEQ VjQrthiR y meitbthi F @am ré b& ch@ phan tich va
dBEiR VWM cé BOc &h ing dég cong ngles G Bcac ngfQ K O&@ikh YA xa hY.
T ¥Nghlquy As@3/NQTW ngay 22/3/2018 &3 1Q K Migrxay dang chinh sach phat i
céng nghip quF JLA Q P FiOKIQ @ P YChinh tri y m 1% nghién
c fu xay déhg va tri@ khai ChiAQ @ mA cH va ché y¥ig tham gia BDc &h ing dég cong
nghEs G & Vi ENam, ChiAQ @ chuy@ s Gqu @ gia va nhidX F k AEMMnh sach va @
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phap phat trid phu hg vRL ki B B Oc &h ing déng cong ngtiss @Th & Wihg Chinh plré
ym EDQ Kijtg&kQI&IICT/TTg ngay 4/5/2017 AW Q BEFIMQ & i ACch BOc &h
ing déng cong nglssO 7UrQalgk VFiF¥F @JjQKIDY S K m k@khaWxay ding cac
chinh sach éth C
5LrQ®vi nganh y tAvi € phat tri@ cong nglEs AW i FYQ)J Fy WtQic @ KD\ y

O}L WKHRYED JyF y

Thqgnh+, Wi FYQyJ Ajcéach thic qu® ly, chi ¥R iLhanh trong Wb YcéD FiF Fk
quan trong BYY t A KR® J Ajcach thic qu ly cong Vi trén nk t §ig cong nghiss & & BO
c &h ing déng cong ngtss O

Thghai, Wi FQu Atr & ti AS AQ F i@ ydigva cac dh vécung c® cé& nganh y
tA W K®Ddadh tiA nha cac dth véy t Aruy A th@g sang cac th véy t A Gma nA t &g
ladéli & sO

Thba, c6 thGy nr xem 1a quan tiig nh@ |a cach thc th & hi B cac hoAW Yig duyén
mon, nghif v é Qua trinh chuy Ws AWK ~F FjiF Fk T B® Q &T XF & t RkV W m
vao sChoa ddli E va ing déng cong nghithong tinm ¥ih mA

Trong mYW P { Ling\diroac tehi F ol D K Bigrba d 6li i va cach thic 1am
ViIEmBthitmkQJ @bgankFy &gh liAvBkh§Q QAML W UWBMIGig va phan
tichdoli EX AX Qj\ y@rgakhy thh8L W KuAck thic 1am vilE, thay vi lam Vié trén
gi®@taWKHR SKmkQAh tBEg phamHuy@ Wsang lam vig trén déli | sQva ting
E it hoan hi viE kAnQ. W W B &g va phan tich dli & sO

M & tiéu céD Aan la ing déng va phét trip cong ngHs Qcong ngtthdng minh trong
y t Agép pha xay dang hBh @g y tAVi ENam hiEQ ¥ ch@V gyncéng kmg, hik qu Sva
hYnh$ qu® tAhUr ¢ Q Jadan dEdang tiA ¢4 thong tin y tAyG fiid ég cac dth véy tA
cohitqus§FDR Yg W@wWE FK P VyF Qik ghie ke &, $uONay

7UrQ &clacYh& tieu céthC AiQ F E Q Xhymm 9Yhhom g phap, mo gsm: (1)
Hoan thit hBhGQ J Y $quy ph¥n phap lut, cac tiéu chun, quy chu-Q i mic kinh tA
- k 0thu £; (2) Phét tri@ h¥ «g cong ngtithong tin y tA(3) Xay ding hBEhQJ FK P iWyF V
kh @ va phong liBh théng minh, gop pta thé hifs thanhF{QJ FKmk Qid KhM@NI B K V
Nam; (4) Xay dhg hE&h &g kham, chéa bh théng minh; (5) Xay ég nA qu trly t Ahdng
minh; (6) Xay dang, phat tri@ nguh nhan I6F vy m¥h nghién du, phat tri@, ing déng

cac cong ngtithdng minh trong y A(8) H @ tac qu® tA(9) Tuyén truyh, phlbi A nang cao

nhathicvAtAWK{QJ PLQK &KuiRQUiFEWAVAMEF ytFKPQWKK L G

va lan t@ niA tdhao dan ¢, thWbang nhif huy Atrong m(L Q&aVii BV 1 D@ ¥ysang

d @ than, quylli E KjQ KQyJ Win B sang t, gop § F ¥ nhanh qué trinh chugQ §s O

YOV RFm ¥ gua thach tiic, ntn bithal Fk S kG iwnyVBOE §h ing déng cong ngle
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sO ViQ Kc WiKI & dan t¥, hils tha khat viig Vi ENam, xay BQ J QW @ phon vinh.
CKmkQJ Yi N&gnAosQW B KKQ ®&&@dhg cut chuy@ WsOYj yL VkX
yiQK Jhg yW tGrong tinh hinh ttic ti & cé& Vi ENam bao gm: (i) phat tri@ h¥ «g sO
thong minh, an toan¥R JiLki i thus | ¢ cho quitr oh chuy@ Ws Gra t¥R P { L 4y ¢y
mRBRL FKR F R Q) @ dnkhhan t¥ 1a cong ngliss Gr NQ J W R &ihi B cach mag cong
nghi® 4.0 cé Vi ENam; (i) phat tri@ nA kinh tAs00 | FAyQ/i ENam bt kp va tiA
cung thal ¥ Ti FKmkQ 3Q KK ndkihdm tac git+xS WUXQJ WU u @K ciBdh TXDQ
ti A ¢ cung nhing ki A gi v Ah dng vi E c @ thi AVi ENam ca lam trong cong ci chuy@
ylWs Cxoay quanh 2 @Q Aghinh triva xa hYL »gjbi Ela nhoQ J F¥vathéach thic lién quan
yAQ BWhR~ Y| 3W KR ifruaé vao\shin nhom@Q Ai(1) Phat tri@ h¥t «ig sGhong
minh, an toan ¥R AiLki B thus | ¢ cho qué trinh chug Wsva t¥R P { L 4y &g mB
FKR FR& (2 JnintuEnhan t¥ 1a cong nglics Gr NQ J W KIR @yhi B cach mag cong
nghilp 4.0 cé& ViENam; (3) Phat trd nA kinh tAsO0 | F&Y®Wi ENam bt kp va tiA
clung thal ¥ (4) V@ AY Q Ky DYtijomg tha chuy@ s ®(5) Xay ding thong minh
yChang cao clW gyrs@g va tv doQ J P { Lagvsdng ¥; (6) Ngusn nhan I sGva ki
Q QJ O MRy 7 Ky-Kh &nghi BS Y jWgn B sang t9; (8) C§ cach thQch Axay
ddQJ QKIE hap quyl, hikk | & hil qu§ (9) Th& hanh chuy@ Us Gdoanh nghtp (B Y
Y T A2020)

Chi A O@Phat tri@ kinh tA x& hY2011-2020 nh@ m¥h mY trong nhdng nY dung
quan triig trong phat tr@ kinh tA xa hYVi ENam la phat trf m¥h mA 6F Ggiss xu®
v BL W UMkiQd& hig, cong nghEhgay cang caoPhaét tri@ khoa hié va céng nghtEO j Yig | &
then ch®c & qua trinh phat t@ nhanh vald voQJ Gha hiEQ o Wilnay, Vil Nam
c @ tha@ hiEQ %ig bYcac nhith vév AQk QJ F D FOFQ WINRRLOF kAGuiEQ O & myah
ing déng khoa hi va cong ngle W Q&g Rymhp qu® t A Ahoa hid, cong ngle

Séphat tri@ m¥h mAc & cong nglEW K {QJ W lranhj®x &\vavg mB v B s blan
truy A, lan t@ nhanh chong trén KhthAgiR &DR 9 6 7UmkQJDIEY yjQ NLQK
tAhAgiRL Q P F {B%3 cBo Cong ngkhodng tin toan X Q P WKHR yy F
nghEW K {QJ ¥ L[® B nQWgrhicic & k aquan triNQ J W Ky-pRatitri@ kinhtA W QJ Q QJ
| & c¥h tranh, nang cao phugic éD Qddaéan. Cong NPEWK{QJ WLQ W @thOjP EL
giRL Pj FRALDn@gv¥IiamVvieF Y| Qy REa@BiAjthach thic trong Vil t© déng
Fk YK Ghattri@ qu@gia 9E 0 /

ChiAQ €FmQ j ¥csio tinhing déng cong nglithong tin, khoa ié cong ngEy®v i}
sdphat tri@ kinh tA x& hYL >g/bi Etrong bOc &h chuy@ s (né cang ténén c® thiA
K k Q&pbat tri@ m¥h mAdng nglEW K {QJ W L Q d0B QUNE yRmHilt g | B trong
xad hY,bao gm c&tag IPtKDQK QLrQ . KlchFrAD YoR@AdE. tinh ing déng khoa
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hi cong ngle WURQJ yy FiEh&Qid trongi®phat tri@ kinh tA x& hY nhanh va
b A vang.

B ®c &h ing déng cong nglss Oy D Q J& @Gilm¥h mAtrén ph¥n vi toan thAgi B va
W K DMm§m % céD &/s @g kinh tA xa hY. Vi ENamlamYqudF JLD yDQ®BBKiW WU
nhéQJ F¥Xv&thach thic IRQ VBRJ W Mg §é cut cach mag cong nghip nay. Nghién
ciu cé& UNDP cho ti§, h« hAcac doanh nghp cong nghip c&a ViBV 1DP D @dsd Km D
chu-n bitham gia chuy@ s OM ¢ du v, khi xem xét cac tec YW F K t QK WWihnyé
chuy@ WsGhi ki Q QJ &.J® MRV vh hanh thdng minh 1a haiéc Yco mi F Ys'n
sang tham gia®cao cé& cac doanh ngli, trong khi cac ttcYW NKiF Q@& nfRREX)L Fk
c @ tUchic, nha may thong minh,& ph-m théng minh va ¢h véd @ trén nk t &g doli &
c6 sdsn sang tham gia®th @ (UNDP, 2019) 81'3 FE Qra mrksy A tOW i FrQyd Ay
vi € cac doanmghi st sang tid ch vB chuy@ WsOQKm TX\ P{ GmPs@uQJIKL
va nganh h&W Yij. Céth Ga quy md doanh nghp cang I thi sds i sang tham gia chug
yWs Grang cao. Doanh ngBB  Q K j£@dmic s sang tham gia chu s Gao nh§ sa
yy A doanh nghi c6 v3Q 4K W it r@yodi va doanh ngp ngoai qud doanh én sang
tham gia th® nh@ D « khi va s& ph-P Vi tfila hai nganh c6 mF Ysn sang tid ch
chuy@ WsCcao nhaV VDX my sPQJjQK N K iFER KNri@ihtja chon « Y j@W K
nh®Ila cac nganh &may, da giay.

Th & tAcéac doanh ngHp Vi ENam ing dég cong ngtEy @ hinh cé chuy@ Ws O
con r®h ¥ chAHai cong ngtiph Wbi A nh®hi B QD\MjWRIQ ViP ROt AN
v Bthi AbTs & ph-P F E Q Iy mos G ®it cac doanh nghip ing déng. Con cac doanh ngii
ing déng cong ngtn 3D va qu# trid dli & - Big data con vo clng it.

Cac doanhngip aQAF WD yDQJ QJj\ AR W yQ[X KK AiddH R %
Yi X Wm FiF GESDyDIQWVKERI W QJ RL \CRPY WURQJ yy FiF
nghiES y D Q¥NKRtrong khu vic dEhvéw QJ F{®JaQaykiQJ W QJ
va ndng, 1am nghp va thé/ s & gi P Ac+S A kAqu8s & xu®kinh doanh @ cac
doanh nghES Q P Ul Eddanh nghES § D QW KR co kA qu §s & xu®kinh doanh
W QJ RY RQ YP WURQJ Vip kichRIDa®HcoQal hin 44,1%, hoa ¥
chin 7,5% va thualla 48,4%(B YK Ao ¥F K Y{§iX Wm .

1 K m¥6 thGh®, msx di sOO@y doanh nghS Fy [RQKMW QJ OrQ@ QKmC
phat tri@ bA vg cé cac doanh ngllS FzQ F K Bn F8ncao, M F YérolRQ x
bi BV K ki@ J yW bt $ih chuy@ Ws Oy D Q J& @Gilngay cang rih mAho¥W Yig céa
cac doah nghilp sAgp nhid thach thic |  trong tiA cH cong ngtEtuy @ dég nhan K,
YiRBW(B YK Ao K YiX Wm .
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Chuy@ Ws Ga chuy@ Wcac ho¥W Yig cé chinh quyl, cé kinh tAva xa hylén
P{L Wids®Chuy@ WsOO| Emhattri@tiAS WKHR Fyphd/¢d® idg@ég cong
nghBhong tin thdng qua VE siid éxg cac cong ngks Qcac nk t &g sCthay vi phat mAn
riéng biBV Q Kink G, tri tuEnhan 6... Tuy nhién, qua trinh t@ khai va th hil
chuy@ WsCcon chiX W iVeg Ba nhid yA tOQKn¥t &g sO ,QWHUQHW i\ WtQ
tho¥l WK{QJ P LI Késdng @ tuy A, chinh quyk sQan toan va an ninh #g, nhan
| & trong b®c &h chuy@ WsOnha thic vAchuy@ §sO W U RNt @y a thic vA
chuy@sO 'R yyCy¥g bYtha hi chuy@ WsO FiADYSKmkQ JHP [A acy
y At Grén(Nguy B, M. H, 2020)

7KDQK QLrQ 9LOW 1DP KLOQ QD\ Yj Y-Q yI WKtFK q

KLOQ &KATQJ WUUQK &KX\KQ y]JL VY TXYF JLD

Hi & nay, hoaW Yig chuy@ s Gqu @ gia céa Chinh pleyDQ Jc mFiF Fk TXDQ Ol
quan, ttchic, ca nhan tiic hile v r ®nhi A cac hoaw Y@ J W U R Qi clinh@kes ®kinh
t As Gva xa hY's OCéac hoaW Yig kidng chig n v vi E chuy@ Wcong nghEma con chuy@
yWv Am s kinh tA- x& hYva cac dth vécong tric tuyAQ « 7 X\ QKLrQ BRFFy@cOK Y
t Uchic, ca nhan # trung va rd nét nidtrong bOc &h chuy@ s Gqu @ gia chéy A lién
TXDAciichoaWY®QJ yL Ny POBRVEVIEF OjPO. Wgrchéy A trong chuy@ W
sO0j WK D Q ¥ biflla @ac §hom thanh nién khufiv ti A& ¢ nhid nh@vAFiF OQK Y
trong chuy@ s O

Trong b®c &h chuy@ WsOy D Q J6 @ k¥Vi BV 1 D Pb Yjph x cac tag | B trong
x& hYL A chiX W g §hung @a cu¥ s@gsO @ ¥od WKDQK QLrQ FEBJ NK{C
C6 thQhoi, thanh nién 1a Bphh ti A ch cong ngtes Oy« tién vaing déng cac cong ngls O

trong hid t va lam vi. Vi E ing déng cac cdg nghEs Grong bdc &h chuy@ WsG ¥ ra
FiF F¥cho thanh nién Ig t va lam vil€, bén ¥Q K Vigg déng cac cong ngis OF E Q J
¥ ra nhdng thach thc khéng nhOF K RALY Wigrihanh nién.
%iR FiRAPHK y rin 8ang cho kinguyén ©° GR 3ZBV 9IDP ymD UD YjR \

QP §m @& KIRK V@ gk thanh nién lEQ Q D\ NiKvaoEdnkinh tAs Onhi A
bi AQ Yig. D trén vile kh ® sat 461 thanh nién,Aqu 8nghién ¢ X ym F®& R/ Diianh
nienhif) QD\ yiQK JLi EXéhghpiEyvBz480RJ &4y 8%% nhtQ Fjh cong
nghEco vai tro tich &F ®v Bcong viE céD Fi Q Kk Q (D Kiyginay. Tuy nhién, sof
O D Rg §hu¥ cac thah Ekhac thi vin co khofig 11% thanh nién lo ngv AW i fgicé cong
nghBBvi Elamtrongmk QJ ODL yk\ O¥ qahynRbthopgca® thh Bham gia vao
| 6F ©@J O MdR Bia ly do chinh ki hNa | hg 1a: cong ngties Ahi A vai trod céa hNir &
nén thia thai (chifP QJ g AN K{QJ Fy aQph hgpra 12% tin gg
sAhong thh KF Jaoncac kiQ QJ Sgie K
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Chuy@ Ws Gcang m¥vih mAhi nhdng yéu ca trong Vil ing déng cong nglis Gtang

kh 1 khe, thanh nién 1a W&y Wgred nhang thus | ¢ trong Vil thich ing va siid éng cac

cong nghEss® Q K m@@ & typ, 1am vilE va hoa nikS W U R Q J&g §€khang phsL O Ay L

¥ k Q &1 hh®la trong bdc §h cac gia tis @g mB trong thAyi s Oy D Q dQ Gjrhinh thanh.

Nh dg yA t & Ach éth G iid éng cong nglis OQ K m  \aix Aing déng cong nghiss Qyéu ca

vAK(O Q Q &x¥ thanh nién hay ning yA t Okhach thCQ K mAi kils hoan dgh va moi

WaQW [XQJ THOQKH NKDL WKiF Y@amxOnamyuiumd il Yj NKy NK Q
yOv RL G Wgihanh nién npm tYR AiLki B thus | ¢ cho thanh niéning déng t®céac éng

nghEs Grong cu¥ s@g

Kh ® sat v&inh tr¥agsfidég internet @D WKDQK QLrQ WURQJ FiF Fk T
qu8Q O é QKihe® gil tinh va nhém tull k Aqu §nghién ciu cho th@:

B &g 1. Tinh tr ¥ag siid éng internetcéD WKDQK QLrQ WURQJ FiF Fk TXD
qu 8Q Oé Q Kjthéongifd tinh va nhém tu W

k Q T¥nh: Ph«Q WU P

*LRL Wt(Q 1KyP WXUL
Nam 16 | 1822 | 2330 | 31-35 | 3640
+NF W+S OjP YLE| 738 76.8 77.6 74.5 74.8 735
OXD V3P WUBF WX 83.1 79.9 95.2 75.2 79.3 67.6
'TFK Yé WKDQK 72.8 79.2 88.4 69.9 74.4 61.8
GIFK QJkQ KjQJ
6 GéQJ GIFK Y¢é 765 79.5 85.0 72.5 78.6 67.6
NLQK GRDQK FK
NLQK GRDQK QJR
*L§L WUt 40.1 38.3 38.1 34.0 42.5 41.2
Khéc 64.9 66.8 63.9 65.4 68.0 58.8

Ngun: SQi B kh® sat canhomtac g8 Q P

D & trén kAqu §kh ® séat trong Biig 1, c6 thGh @ r png: thanh nién hii nay sfid éng
, Q W H Qhquid $h ty & tuy A chifn tal EFDR
Mua sdm tr & tuy A la mY trong nhdng ti & b Yc & chuy@ Ws Ghi i nay, gitS FR Q4 @B m
dang tif ¢ thong tin $ ph-m ti nhi & nguwn khac nhau, ki En tha gian, chi phi, khéng
giantid camayYj WmKQ¥Wgiw i hinh thi F y DagEs® ph-+m phong phu, ddang so
ViQKcH nyi QK &L iQitidu dung. Bi v ¥, trong bdc &h chuy@ Ws Chi & nay, mua
s tr & tuy A khéng chla nhu c«t ma con 1a & ph-m cé thal ¥s O
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Thanh nién la fa tuWcé sdnhanh nhy, ti A thu thanh tu cé khoa hé +céng nghE
nhanh, sang¥ nén didang va thun ti i trong VilE ing dég mua s tr & tuy A trong cu
s@J KjQJ QJj\ KkQ (i RNgKkKacPK&qu Snghién ciu cho th@  ¥tu Ws fid ég
mua s tr& tuy A nhiAX Wmid® 4 W U R Q8y & yhuiFrdKnhém 18 tul +22 tuW(chi An
95.2%) +nhom tum RL  Bwao thl W @lgnaR g, b3W «jco nhdng kho® thu nhtS 4
WLrQ Yj yDQJ WU R Qnb, Tr&nghiid ouE k@, K t F K
1JRjL KR¥W yYQJ PXD V3P WUBF WX\AQ WKDQK QLrQ Fz
GRDQK FKiQJ NKRiQ NLQK GRDQK QIR KOLY[7QBRQLR F&
79.5%. 1KyPQy Wortr¢tull KKkQ FyRigdhatmgia cac héw Y dth vétai chinh
nhi AX Kk Q BARONY nhidi tull Kk @ bift$ trung vao nhém 18 tl +22 tul (chi An
85.0%).

D th véthanh toan, giao th ngan hangatul En 6gi B siid éig nhiAXX KkQ QM P JL
v 379.2% ndgi Bva 72.8% nam gd sfid éQ J Wtu Wcé sbsiid éag nhiAXX FEQJ UKL YjR Q¥
18 tull 22 tull chi An t Ol BB8.4%. Ngay nay, thanh toanfrtuy AQ y D @@ nhi A hinh
thiF S KmKckhawhidu. 7 UR QJ ki A%iKhanh toan qua gngan hang, &g thanh
WRiQ EYH thilAbthéng minh. MUhinh thic SAFy m %nh yva_h¥ chAnh @V h.

S6bung nUcé& tha kachuy@ WsONpR WKHR QJjQK #L@mhé@QJ P
tri @. Thay vi ding tlh m»W Q KRF WKJIm FaRamg, situth QKj KjQJ TXiQ Q TX
IRQ Ardw chuy@ VDQJ WKIEQK WARIiQj\y [P DAQnhif sdthun ti B cho c§

QJah PXD Y4dba@ing WL yyRLYY ¥l QasidéQJ FE Q JGHg &y ¢ac
giao dEh ngan hang xuyén bién@itranh ré ro, ti Aki En tha gian.

7KHR EiR FiR FéD 1JkQ KjQJ 1Kj QmBF WURQJ Q P J
ym W QJ F§ YA VO Om¢QJ Yj JLi WUI Fé WKC VO Om¢QJ W Q
W¥L 9DEWYLKKkQ F{QJ W\ KR¥W yYQJ WURQJ O-QK YB&F F{
\AX Oj P§QJ WKDQK WRIiQ YyLEQ WA FKLAP KkQ 9LEW 1D
yY SKé VyQJ LQWHUQHW FDR WURQJ NKL FKL SKL Bk @ &/@J
GéQJ FiF WKLAW ETl WK{QJ PLQK W QJ QKDQK FKyQJ &iF VL
SKOL KLEQ Vy¥L YyAX FKR SKpS QJmaL WLrX GeQJ WKDQK WRIi
QKLAX KuQK WKiF WK¢ WKDQK WHRLE QYW IiLBAXK @K FURID W |
YyLEQ WKR¥L GL yYQJ «

iQJ @& hhién khi viié sidéQ J , Q W IgHIdQ H, \myvilé chin tul Bh ® nh@
chico 73.8% nam g va 76.8% mgi B sfidéQ J YtuWshdég nhiAXX FEQJ UkL YjR Q¥
tu W18 tuW +22 tull CothQy gi 8L lnay lado, VEW 1DP G+ yDQJ WUR@J TXi V
yWsang nA kinh tAs0 QK m @ Bifévtip, [am vile truyA th@gtd Y Q SKzZA@HhNW Um
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IHhEv Q O mX WLr.Qikiji@ [WF WtW®RAY g ruyén, lién t gilp
d Edang gigquy Anh6QJ N Ky N Rig@nkYromg qua trinh Id tp, [am ViEE.

BéncYQK yy QKYFuW 2 tul] lanhémchintdl HRQ yDQJ MitKEEAR K
WaQW FDRJIWKENF FEQJ OjRD KBrwadethl W &Q O WBdR BE v 47, hNudn
mong muQQ yair § nghi i, thfinghi in, tich hg va ing déng cac cachthF  SKmkQJ SKiS

higtp, lam viEé mB.

K Aqusnghién d X FEQJ ®KKRONY & Dkhac biE| B vAtinh tr¥ag siid éng
L Q W HCh@ HpWaylam viE gi & nam gi3 va nogi B thanh nién hEQ Q D \A ndy gop
pha cégclkh-Q I hh: vilE sidéQ J L Q WGH I GprvaMam Vile 1a nhu ou t ®y A khdng
k @i B tinh hay tuWtac.

+U QKRIG jnk\ F @ BRdWWEN tam &D W K D Q Kv@ & 8Q Aghuy @ s Gheo

s¥ thai va chyén me.

Hinh 2: S6quan tam céD W K D Q KOWQAV@ ¥ichuy @Q §s Gheo s thai va
chuyén me&

Ngu»: SQi B kh® sat canhomtacg§ Q P

K Aqu8§phan tich $quan tam @& thanh nién B ch & yAchuy@ WsOy m QW &,
nghién ciu vAT X D @P y¥ng tinh cé& nhom thanh niénfid éng m¥g x& hYL  jmrmay hig
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va tri tuEnhan t¥ th@g ké va g hg da trén cac & thai bic WQW Q KmeQoi@v OLN
Wang c8P [~ Png tinh hooF N K { &g tinh, ngbn n@tich c& hay tiéu d& trong cac binh
luh..), nhom tac gy m U~WMul@® KOhanh nién $id éig m¥g xa hY bay tOW KX y
yng tinh hoe trung tinh&cac binh lun ma may iNF y R@y m

CothGh® rpQJ q@rike, chia g(share) va binh 1tQ FRPPHQW @& LrQ TX
chuy@ Wtrén m¥ig xahYcéD WKDQKcR EiQKydLi O] RDdRuy@X s Fa
m Y ch & yAma thanh nién &d éng m¥g xa hYr ®quan tam va co&ph & hxliént &.

7URQJ cWhAss WKUWQFyY §y @\WAgH trén mag xa hYL  fhan t@ va
OglV WmkQJ WgKaWYU rRERIRQY & ¥QV ¢ fan tCD ¢Om
WmkQJ WiF ¢¥hia sgrénmrmg xa hY. Nh s thic la yA t Ghen ch®trong nghién éu
v Anh# thic cé& thanh nién ¥ v @ Achuy@ s Cnhpn chira thé tr¥ag siid éng cong
nghEs & & thanh nién hif nay, nha thi F § ~ Q JéMBLY W K-} iy g thanh cong é& cac
FKmkQJ W @D @KOF K X\

LA nay giGp thanh nién cé @hi CX Yot «n quan tig cé coéng ngties Grong bO
c &h chuy@ WsOY| yRa@kh§Q Qidg dégcéD W K D Q Kv@ tdnQ nights Grong
ViEF OjP &g@pg, ti yy Aku®cac gi§phap nhyP W K ¥ Ehajh nién ap ég cac cong
nghEsOyQ@ gthiEtQ. yDWYDJ OBRVIEF OjP ¥$3GpJ \égngay, iQJ Em
ti AtRL W Qi ¢hoyQ@Q Urs Grong toan dan.

Vivy cacogisl SKIGR Jadan nhh thic, hicX ygoten quan tidg ti yy WKtFK
ing va tham giam AX KkQ YR ektuy@ WsGu® gia. NAX OjPcH X yy FiF
nha qud ly c6 thCW m k Q J AehifQ K LYIQ i Bigrcac hoaW Yag chuy@ WsOyL YR WK
ch@Va$ @g cé toan by Q Jadan.

Hinh 3 . Vi E cung ¢c® va xfily cac dth vé F { Q 3 sfid éng theo nhém nganh
kQ W6 (Ph«@ WU P

60.0
£0.0 > 515 1KyP YLEF O]
. 42.0 QmBF

40.0 371 37.0 )

315 1KyP YLEF Oj
30.0 +5 263 doanh, tai chinh
20.0 " " 1KyP YLEF O]
10.0 6.9 92 7.9 70 85 chuyén mén cong

31 20,5 QJIKE WK{QJ

0.0 1KyP YLEF O]

50W WOW70W | %uQK WKm&&U 50W NpP
iQK JLi YA YLEF FXQJ FOS Yj [ O& FiF GIFK Yé F{QJ yn

Cha thich: * p < 0.05
Ngusn: SQi i kh® sat canhémtacgé Q P
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K Aqu8nghién d X ym F& RhatKiE lam kinh doanh, tai chinh cé ik Yeung
c® va xfily dth vé F{Q J®1 0N~ F DERchAK 28,1%), va tip nh@V Oj 3QE Y YL
NKiF" AFKL ViQK JatdNU k\ Oj QKyP @9§ankntyztiy, &p nht
nhanh choéng, chinh xac cao nériévsfid ég dth vé F{QJ F k@ Jy Fdtid chinh x&c,
nhanh chong va It qu§ F D Rn &&k nhém nganh khac.

iQJ TXDW QKL 31Ky oML QRE @migh ViQK JLi 3 ERINY

c@cacdhvéF{QJ ymid&@ \KkQ FiF QKyP QW QAK2WKTHRL t Ak
nay t¥ Vi E Nam cho th®, nhid thétéF KjQK FKtQdQ WinROKBD QKm dd Y
cha, Vi€ gi 8 quy Athét & dth vécong tra tuy A m®nhi A thd gian. Cang V3L yy E Y L
thiAXX L. QJE @GKRQUB QJ Fk TXDQ K jQYodr Ko tinwed ucand v
phg&kiém nhin nhid viEF W UvatQakhic céD QaLmG k Q F® @ ¥ E Q JY tond®
nhdg b®cp. Ngoairayi F W QJ QOBARIK FV F dEungVing dth véngoai cong tp
yzLAK FiF Fk T8R DORE TRKgh&tinhdng bild phap g lymB,nYL GXQJ Yj SKmkC
thicqud ly c«Q W KuIb g6 nhiki v@Q An § sinh trong Vi€ ki ¢h soat clow giyrdth vé
Khéng it cac doanh nglp trong khu VoF W m  Q Kok @hoNrikQd Ayl ¢ nhus nhiAX Kk Q
QrQ Fy PR Jkjicao gia cch vé cac lo¥ phi dEh véb T y i chhh thy til, ch@V giym
dEhvéNK{QJ W hk)Q JF EaFdkinh thii minh b¥h. NniAX FRWm Q Kgk Qarjhm
|  tophat khd KiP VR iVt ch@V qQd QKm KYQHGE® QR Q dthankH
QKmQJ NK{QJeéyAhong gianchotgth@ ph-P Yj FilikjiQ FK PUVFEQJ
NK{QJ PBR §n, thiAxX JLiR YL&Q FkFKKHaNW, cha bEQK NK{QiXyigm
yéu ca&l, nang tly ti gia thu®; cac hang phim cA W K H R BiXgi& tmi r ¢ti A, thiA tinh
gido déF 1@ K Mign. T®c 8y D Q #rgv@ Av Aki @ sait chew gQrih @ B cac dth vé
yrnc knh Wm QK kn@ cRoxx@ lY. T ®nhién, tinh téag kém choN grirong cunging
d th vékhéng bt ngush ti vi € x& hYhoa, song ni F Yx& hYhoa x ¥, thi A ki @ soat rd
UjQJ ymmyuiee ciF A quyA g céD Qdatmé K dng dth vé«

7URQJ &KmkQJ Qu Ws@i® &iK,>)Chinh pte y m Q@& $6 yng thuh cé&
Q Jadan 8Q K &gn M t@ thanh cong é chiAQ @ chuy@ Ws Gqu @ gia Q Jardan la
trung tam @& chuy@ WsOThiAbTGLYgJ WK{QJ PL QK EXxhishkosDk Qadan L
trong thAgi Bs OChuy@ WsOO | S K m kB &I B cac Mé& tiéu phat trig bA v dng
cé LienH @ Qu © (SDGs). Bén ¥Q K y $vad/ cu¥ cé c8h Bh @g chinhti KjQ¥gV
yong bYacac o va sdtham gia ¢a toan dan la ¥ t 8R §n sdthanh cong é chuy@ U
sO Qang cao vaitrdo €D Q&dan trong hifi th héa chuy® Ws@QulF JLD &KmkQJ W
nh@ m¥Q KAi E nang cao nta thicv Achuy @ s Grva ing déng cong nghis Grong cu
s@g cé toan by Q Jardan. Chinh vi v, vi € nghién du nha thic céD QA&LMG k@y ¥/
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chuy@ WsQyn liAvRbOc &h chuy@ WsOFy & QJK - DNIXJg¥W \§ twac mée
tiéu céD & K m k @ Chuy@Qu s Gyu @ gia.

AW OX%Q

Tom 1¥ chuy@ WsOymF [HP QK Mb¥ph# cé& cach mag cong nghip 4.0
v B nhdg cong nglEmRBL Y| mBW KUOQhili so v3 cac cong nglit dcach m¥ag cong
nghi BS 1y Fhg @l i I & lncQ J O dRhénh nién lam JE t¥cac doanh
nghi aVvi ENam. & KmkQJ W UGDQis RUCXK \J LD § Q J IR viDEFY F l& W E lam
sAcosdW K IMA i Q@ Mr Mg tam la chuy® WsOYj ymD F{BMaIRL §s@g
Q Jadan trong milm % c €D &s @g xa hy.

LA chtchhcéD & KmkQJ WUuUQK B@ARH phpayltradd ehug W &

Vi ENam, chic ch3Q F @ W E lam cé& Vi ENam sfbibi AQ Gva mYI|6F Qplh céac
cong ViE sAbTm@w y L ltigy EhAb g cac cong vViE mRL W U R Q Jang $OK W m& Kmk Q J
trinh Chuy@ WsOvBt«®P QKuQ O jENemDir@hanh qud gia s® UQ Th va thhh
Y ing, tién phong tiinghi i cac cong nghva mo hinh nBL Wm RL F &, tBan did ho¥
y¥ig qusQ O &l hahh aa Chinh pte ho¥W Yig s& xu®kinh doanh & doanh nghip,
S K m kiQcdds@g, lam viE céD Qddan, phattrilQ P{LaWwsODPQ WRjQ Q¥YkQ Y Q
kh3. M & tiéu chinh@D & KmkQJ WQu@Im&@&EXILD O] &KmkQ WU uUQK
sQyu @ gia nhpm m & tiéu kép via phét tri@ Chinh phés Qkinh tAs Qxa hY s Qvia hinh
thanh céac doanh nghi cong nglElsOvi BW 1DP FydR ¥LJ UWD«WR|jQ F

&KmkQJ W U@ RX \J LAag tinh ing dég céng nghithéng tin, khoa
h ¢ cong nglEy®v R} s Bphat tri@ kinht A xa hYL »gjbi Etrong bOc §ih chuy@ Ws (hgay
cang tranén c® thiA Sdphat tri@ m¥h mAcong nglEW K {QJ WLQ FRQINmMW WiF y
tag | trong x& HY, bao gm c8§I6F Q) OBRI Y &iF ® Qi @ wAn & tiéu
chuy@ WsGu® JLD O katighing dég khoa hé cong nglfE WURQJ yy Fiy F{QJ
théng tin trong $phat tri@ kinh tA x& hYnhanh va bk v dng.

K Aqu8nghién ¢ X §ym F®& Rhavhkiién VENam hiEQ QD\ y& qJsdich
ing trong ing déng chuy@ Ws O Tuy nhién, vié thich ing con tp trung &m Y s Ghganh,
mYsOO-QdF WuWcéthC FKmD PDQJ WtQK EDR WU FRF &KtTRKDTIX W L
thdng ca t+S WUXQJ WD WBR{QK WL G oDr BXDA §graé sthoa
tRL ¥b Yphngmdlk GkQ Jla-d& @hi®la thanh nién h{(X gt «n quan tig cé
cacnYL GXQJ WURQJ &K X @sD VWly u@ikroBg@\ is On RBL K X¥QY &m
toan bYQJah GkQ WK DBVIEmaciEy WL D WURQJ &Knm@ @sOW U u Q'
qu @ gia, gép prhQ W Ky-ghaytri@ kinh tA A vag va UQ Th xa hy.
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VAI TRO C éA THANH NIEN TRONG PHAT TRI A KINHT ASO

The role of youth in digital economy development
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'mBRL WiF yYQJ FéD NKRD KNF
SKiW WULCQ QKDQK FKyQJ FéD F{
WK{QJ ym Fy WiF yYQJ ORQ yAQ NL
KR§QJ NLQK WA WKA JLRWAQ VKA J
QK6QJ EmBF FKX\CQ PuQK NKL F{Q
UYQJ UmL WURQJ QKLAX O-QK Y&F
QJkQ KjQJ WKmkQJ P¥L YLEQ Wi
yy WKDQK QLrQ ym¢F FRL O] PYW
WUNQJIWK~F y-\ V& SKiW WULCQ Q]
QLrQ ym¢F WKC KLEQ TXD QKLAX
QKuP KmRQJ YVAQ PYW [m KYL KLEC
GkQ FKé :;XOW SKiW Wi yy EjL YL
KmaQJ FéD NLIDK WU \FF@D YWKD QK
WULCQ NLQK WA VO Yj ymD UD PY\
YDL WUz FED WKDQK QLrQ W.URQJ

ABSTRACT

Under the impact of science and technolo
especially the rapid development of informatiand
communication technology, there has been a great impa
the digital economy. Since the world economic crisis in 2(
the world economy has made changes when technolog
gradually been widely applied in many fields of social
such as financand banking, €ommerce, online trading..
In particular, young people are considered one of
important factors to promote this development. The pos
and role of young people are shown through many action:

aspects towards a modern, civilizgdst and democratit
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society. From there, the article focuses on analyzing

influence of the digital economy, the role of youth in -
development of the digital economy and offering sc
solutions to effectively improve the role of youth in digi

ecoromy development

tve A

Kinh t AsQa mY ph« khéng thGhi &, mY nhu ca khéng thch Gqua trong $phét
tri @ cé toan thAgi B. N6 s6k Ah @ cé cong ngtithéng tin va truyl thong v cac ho¥
y¥ig kinh doanh va # thitr & tuyAQ yH#IMhoO6Q J F¥nk3 cho cac doanh ngl va ca
nhan. Kinh thsJa thanh OJL~S W QJA¥ QWA ¥ EQJ QK@ n KinwtAMU L
FKXQJ WURYDph@hD LVER ti. Ching ¥ rasd W Q JanwgMikmag vi vh déng
nhiditrithi F K ki@t nguyén dnhién.S 8bung nUra phat tri@ kinh tA Oy m P D¥@Ii 4D
FKk X FKR WK D@Dam Qid vaQdij Ovao thi W Bigrkinh tAsO QkL Pj FifcBjR F
thT W @gnia nhOK k QB ronhi AX F RLKG A ¢+ va chia gthong tin, kiA thic v cac
¢ YQ J xig c6 chung § ich va mang ¥h @ tac trong cac dan sé xu®ctng nhau. Tuy nhién,
yQh & sdnang cao vai tro & thanh nién trong &phat tri@ kinh tAsQca cé soh Ur gt i
SKtEQJ Yj 1KF Qfgthdc«Q W QO F §jR gifio de, xay doQ J P { Langkuhim
doanh than thi v R thanh nién, khuQ N KtBKBgang®™¥R W @d Hesh WiF yD SKmkC
tiEQ Yj WK A¥FMy G XAg,tdanGu. V B vai tro céa minh, thanh nienco ®yyQJ JyS WtFK
c & vao Bphat tri@ cé kinh tASOYj yyQJ YDL Wiy zongXiErQ ywa@v y@ Wi &
Nam trathanh mY n A kinh tAs Gphéat tri@.

2.S8c ¢ thi Acé@ kinht AsQva phat tri @ kinh t A0

2.1. Khai quat v kinh t&Y

Séphat tri@ cé& kinh tAs Oy m3\W «jti th nién 1970 khac cdng ty céng ngh
W K { Q J «Midn®3 W «iys & xu®va ban cac & ph-mvadehvé OLrQ TAIDAD tijih va
cong nglEW K {QJ Mrh@QJ Q P  dphWiAcéD L QW H WA mWthiigh 3B B
cho cac haW Yig kinh doanh tic tuy A, va caacdng ty cong ngid 3BQ QKm $PD]JRQ H%
$OLEDED *RRO®DHwPNG KD QKDQK FKyQJ &iF ¥h@n¥odth Qj\ §m
ti A ch mR v B khach hang va nY cach ti& ca mR v B cach thic kinh doanh.

VBsdJLD WOQu® ¥ Qikiid ég interret va cac thAb T G LYy, kinh tis Ghgay
cang phat trid va trathanh myYw O &QKarYtig trong n& kinh tAoan ca. Cac cong ngk
mRL Q K m Endantt¥\blockchain, internet ¥ v+ (IoT), big data va cadng déQ J Gng
ym OjP Wdah\hic cac doanh ngh va chinh ptého¥W Yij trong kinh doanh. Ching
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ym JL~SOwYged divh, cgthi B quy trinh g xu®va nang cao c@V gyrdth vé Céac
cong nglEmRBL F E Q ® famhi® F RY K3 cho cac doanh ngt nhOva via. VB chi phi
th@ K k@ 3Wagva v hanh mY doanh nghip tr & tuy A, cac doanh nglih nay co thQi A
c#Q j@rkhach hang trén toanecva cung @ s® ph-m va dth véc & minh cho mw @y
Wang khach hangng IRQ Kk Q

Hi & nay khdng co6 nY khai nin th@g nh®v Ainh tAsOW X\ QKLrQ FEQJ NK|{
qua nhidi tranh lun v Ar @Q Anay. C6 ththi X Kinh t G Y(digital economy) la rd thuG ngw
ch@y W K Dilvayphat trilk ca kinh tGhi @Q )t W U R gobatty k@ cong nghQhdng
tinvatruylQ WK{QJ # K ¢ G/cach ma cac doanh ng@i chinh plova ca nhan
ho) Wang trong kinh doanh va giao&h. Kinh t& Ybao g[m cac ho Waw kinh doanh tgc
tuy @, mua si tryc tuyGQ) W K D Q Ka W 88lQvmngan hang trc tuy@, kinh doanh qua
m)ng x& ha va cac hg Wang truyln thong xa laL NK.iFi ¥y N LAQG& vk kinh tAma
cac mOquan hEcac hoAW Yag kinh tAY j WL F kett@ahiinirén n& t &g ing déng cong
nghBhong tin va truyl thong, Internet va cong ndhi | thong trong ith Ggm ¥Q J 5@
xu @ phan pfl. W W Réwy dung hang héa vabt vétrén thi W Egrtoan oi.

Phat tri@ kinh tAsGa méF W LY |6F @ohat tri@ toan byn A kinh tAM & tiéu
cé@ Chinh phleVi ENam: 3 dphat trik kinh t&Y QkQJ FD R QniQhndca nin
kinhtGmnk WLEX ¢ P O jG\NYEHR@ 206 GDP; §tr g kinh tG Ytrong tng
QJjQK O@F gKYtMi KX Q QMWVRER KjQJ Q PrtiVKQ%; Wi®Nam
sBhuaF QKyP @ d@@ /i vlcéng nghQhdng tin (DI), thuaF QKyP « dQ@ /§ vi
ch@Yc)nh tranh (GCI), thieF QKyP « d@® /vl yimdsangt)R *, 24~

C6thCQyL WAKchiy QD Ws Gqu @ gia, phat tri@ kinh tAs Oxa hYs OyQ ¥ bit
phanhpP QkQJ F D R§Gh@Jqhik qu§ sic c¥h tranh a&a nA kinh tAa mYtrong
nh6QJ T X @QRYAED &g trong chifQ) @ phat triQQ GV ®.Mh+ thic t«n quan tivig
c & kinh t2s Oy®v R s 6phat tri@ kinh tA xa hYcéD @V ®BYChinhtriym EDQ KjQK 1Jk
quy A sO52-NQ/TW n@y 27/9/2019 MmY sOché WU Mk QJ  F K t&QyigMhdankK gik K
CMCN 4.0. Nghiquy AV Aa 08 cre WU mkQJ F K@R&y¥h th&migia CMCN 4.0 va
ytranhiiméF WLrX FKR2025DL yRWURQJ yy Ryti§ue@h CD AR Q P
2025, kinht As Gchi An kho8Q J *'3 YAIQYQ P sIOEhKinWen 30% GDP.

¥hYL ¥biQtoan qud lathi Xlllc éD 8QJ Q P -Q Nitp: 37 B tnF Jymd
m)nh mMEW i G X\ ynpgkva an thD [kig bath kKch@hat trik bin vwQ J -W &;fhoan
thi @ toan diGQ [ng bath kch Gohat tri K kinh tGh SW BQiJ § K &dgixa hachoQJK-DP y
md m)nh mEP{ KuQK WQQYJ MRiUWKn In kinh tGcdng nghip hda, hidQ ) KyD y

2 gKtQK SK  4RNIQKOV 4 773 QJj\ 6D BRMROJ &Kt@K KIKEM\*&KmkQJ
WUUQHKREI X XF JLAD Q P QK BQWAY Q P ’
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Qf, chutruQ J]iymd sang ) R dym)nh chuykKQ Jiys Yqu ¥ gia, phdtri K nin kinh t&GY
xd hasY 2

2.2. Syc/n thiGphét trilk kinh tG YW U R Q J )i bhifBlnay R

Kinh tAsOyDQ & WKJ QK WUmMQJ Mg ghét i@nkinh tA cong nghquan
tr g nh®hi B nay. Phat trd kinh tAs Q4 c« thiAtrong thal ¥hiEQ QD\ Yu @&nhi®HP O
| ¢ ich cho c8c& nhan va doanh ngs 6 D Xy KiksQyj dB cho sic « thi Ac & phat tri@
kinh t A0

Thgnh4, W Q Jngrtinh hili qu§Y|j QkQJ F D FoAMQ CRRE#HE cong ngks O
QK m \Bhban W Xd6li E va éc ing déng pha mApP ym JL~SEFBRMWLKYD FiF TX
trinh s& xu® qu® Iy va kinh doanh ténén dedang va hie qu8 K k Q éti&Cphat tri@ kinh
t As Gcho phép céac doanh nghiap déQJ FiF SKmkQJ A Karfy gLly 0% Wuldva
chia s¢thong tin gid cac bYphh, ti Yy &l thi @ tinh tr¥ag tring bp cong viEF W @B ¥ W
x fily théng tin, gign thi @ sai s6t va nang cao @V gyre® ph-m. K Aqu 8la doanh nghip
cothQi AkiBP yanhidithal JLDQ Y] FKL &gdinh 8h@dniFyn Q Q JBIsoX
yYig céa minh.

Thghai, W Q Indkh8Q Q $hRranh. Sid éng kinh tAs Qyitip cho cac doanh ngf
cyvhtranh VB nh6Q J Gthée WU R QJ Y| ®FJ WjHiE @ ong thal ¥c & kinh tAtoan
c « héa. Cac cong ngis OQ K m \Bhhéin &, X1 0li i va cacing déhg phamAP ym JL~S FKR
ViEtA mX KyD FiF & x\@W@uyQ@&kiwh doanh ténén didang va his qu§ K k Q
C éth Cphat tri@ kinh tAs Ccho phép cac doanh ndhidp déQJ FiF SKmkQJ BKiS Wl
trong qu§ ly s§ xu®va chia sthéng tin gida cac byph+, ti yy & thi@ tinh tr¥g tring
| % cong ViEF W @ JYx\ily théng tin, gi§n thi @ sai s6t va nang cao @V giyra® ph-m.
K Aqu8a doanh nghip co thQ@i Aki EP yenhiAithal JLDQ Y| FKL aKith %hQJ Fm
WUDQK Y jo/Q @BgREKminh.

Thgba,t¥ ra nhiAX F R Knh doanh nf3 cho cac doanh ngt, ca nhan thdng qua
mYsQvidécéthC

L 7 Km R JAlE Kinh t A Oy m¥RV U D Yreko Kac doanh nglie ban hang téic

tuy AQ @i Ac+Q AnhiAXX NKiFK KjQJ a&¥@thv\W 8grcé minh.

(i) Ti AQ BltfAKinhtAsGungoes FiF Mk NLQK GRDQKcWAQRHEXH O-QK
bao g c8vi [€ phat triQ cacing déng tiAQ fBltA Y tEythEva san giao d&h.

%5 3pP 18F +zD 3IRIW OB W 1DPW.FX] O®J AP Ay»W UE) KD\’
[KWWSV WDSFKLQJDIKNHMIKHRR Y LY QRRHMYD 0D KX YD G K DU L FDD \ KW P
WURS QJj\
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(iii) Qu &g cao tiic tuy A: Kinh t A &cho phép cac doanh nghiquég cao $ phm
vadth véc & minh trén cac A t &g trac tuy A, ti yy AcQ A mYW gyrkhach hang #n
Q QBQROKkQ

(iv) N Ydung s®Kinh tAsCcung ¢c€8 FiF KkinKdoanh niL WURQ& nY-QK Y
dung sQbao gm c8&vi € s& xu®va phan ptdn Y dung tré tuy A.

(v) Cong nghiva pha mAn: Kinh t A Oy D Q¥ ravhhiAX  F RY Kinh doanh ni3 cho
cac cong ty cong nglva pha mAn, tivi € phat tri@ ing déQ J W U iYQ J@cas nk t §ig
tri tu Enhan t¥ vamay hig.

(vi) Théng tin va cth vétai chinh: Kinh .s Oy m U D F i FY ldrkh #oanh nf3 trong
O - Q@& théng tin va ch vétai chinh, bao gm c8vi € phat tri@ cac ing déQ J Gwg, wi
y B tfiva cac nh t§ig giao dEh ti AQ falt i

ThqW ® Q Jndrsdti i IcL Y ¥Ychinh xacKinh t A& Oy H P¥1Gnhi A ti i ich va
s6ti B | ¢ cho cac doanh ngltS Y j @ tiéu dung. Vil sfid éng cac cong nghva ing déng
kinhtAOJL~S W a@ 3ol cL Y chiinh xac trong g@ ly va v hanh cac h&w Y
NLQK GRBLQKk\'@i$d@idév AW i Fhgicé kinh tAs OyA séti B I cL Y Mckiinh xac
trong kinh doanh:

()QUEQ O& YkQ KjQJ &ilbcGREM &gQALK dégqusQ O& ykQ KjQJ
yQheo ddi tinh t¥Q J Yk Q K j$ly kh® Xang vaheo ddi tiAQ Y & chuy@. Vi  sfid éng
ingdéQJ Qj\ JL~Sa@ Whinkxactrongg8Q Oé ykQ KD D W Wn chuy@

KiQJ Kygbthyimmi EQ y ~ Qalh W K

(i) Qu & ly tai chinh: Fid éng cac cong nglva ing déng kinhtAssOJL~S WagJ Fm
yYchinh xac trong q@ |y tai chinh d& cac doanh ngl, bao gm c8vi E qu® ly thu chi,

thanh toan, va theo déi MV Yig tai chinh @& doanh nghi.

(iii) Marketing tr & tuy A: Cac doanh nghp c6 thGsfid éng cac cong ngBkinh t As O
y@hat tri@ chi AQ @ marketing titc tuy A, t1 yy Ac+Q A khachhang®® Q QJ Yj QkQJ
cao hild qu8marketing. Cac congénqu §ig céo tic tuyAQ JL~S EQQWFKMQK [iF Y| ¥
hi & qu8trong VilE quig cao $ ph-m va dth vé

(iv) Qu & ly nhan €5 Céc cong ng Bva ing déng kinh tAsOJ L ~S W aQ J Yghimh
Xac trong qui Iy nhan Hc & cac doanh ngli, ti vi € qud ly tha gian lam viEF & vi
WtQK OmkQJ

Y 7KmkQ JBPA Shdégcac nh t§QJ WK mk QELLPIL~S W 4@ 36F m
ti B 1 g trong viE mua ban & ph-m va dth vétr & tuy A. Cac nk t §ig nay cung @ céc tinh
Q QJ QKm WKDIQyh W& REQhMAD KjQJ KyD JLAQS Yhirth X4€ trong
qui ly.cac nh t8QJ WK m¥ QELRQKmM $PD]JRQ $OLEDED Yj /D]IDGD
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hang mua & tr & tuy A va nhth hang & nha mY cach nhanh chong vaiilcL KkQ .KiFK
hang c6 thdim ki A, so sanh giag Y jshang millic mRL Qk L
Thq Q Ryi §n chi phi cho doanh ngha va tlchic. Vi E sfid ég cong ngts Grong
qud ly, s& xu® O m ¥vaithia sthong tin c6 th@idp gign thi @ chi phi vAnhan I, gi®
t4in @, vachuy@ O 6tad i\l L& nhid ho¥W Yig khac. Ngoai ra, cac cong nifén ti A
QKm \Bhban W ¥Al) vato yYQJ KyD F E QigrFohi phikcho cac doamghi bng
cach thay thicac cong ViE thécong hooF W QJ @AQ OWYR
Thgsau,t ¥ ra sdphat tri@ bA vag. Kinh tAsOF EQJ  Elys Ve Kbphat tri@ b A
v ng bing cach # ra cac g phap va € ph-m co th@ . m X Rddy i nguyén vai &n
thiiX WM JAQ P {Law\y. Vindé vi E sfid éng cac thihbTloT (Internet of Things) c6 tL
gilp gign thixX Qhgrac thesB xu@tiAki P Q Q dgvant. m X Rddy i nguyén.
Ngoai ra, kinh BsOF E Q J REly® Vé IKhoQ J F X kikh doanh m3L WU R Q& xantQuil Y
WK~FVIEF & Wm YR FiFERFAQ J LG 3K Vihgadpliantri@ bA vag céa nh
kinh tA
Thgby, W Q JIndrstib ® m+va an toan théng tikKinht A&6thCIL~S Wa@J Fm
sO6minh b¥h va an ninh Ipng cach $id éng cac cong nghm RL @u & ly va b® v Bhong tin,

d oli i va giao ctch. Vi dé blockchain 1a mt cong nghEy i sfid éng rYag réi trong kinh A
sQno c6 thCI L ~ $n H ® tinh toan Wi cé ddli i va giao ch bpQ J FiF K dohbang thahu
mYm¥Q J Mpman tan va khong BAD B + k@, c@c cong ngEQ K m  \Bhbié&in v YA
h ¢ may co th@ilp phat hEQ Y| Q J»QaE KoAW Yig gian [ va t@ cong m¥g. Ngoai
ra, kinh tAsOFEQJ EY LW E& W a@ds6mmh b¥h bmg cach cung ® thdng tin vad 6
li & vAs & ph-m, dth véva hoWYg kinh doanh cho khach hang v#@ J »ig. Nhavao vilg
sfid éng cac cong ngkhong tin, cac doanh nghi c6 th@ung c® thong tin vAs & ph-m va
dth véc & hNim Y cach minh Béh va chi iAW Kk Q J A & dngrod thCymD UB T X\
JIQK PXD KjQJ WK{QJ MKt KE&Qth@HP- ® W 4@ 36mimh b¥h va an
ninh byng cach $id ég cac cong ngm RL @u & Iy va b® v Bhong tin va dbli EX g tha
cung c® thong tin chi tiv As & ph-m va dthv é F K R @tiBmding.

3. Vai trd ¢ é& thanh nién trong phat tri @ kinh t A Grong b Oc &h hi & nay

3.1. Vai tro ca thanh nién trong gphat trik kinh t&GY

Sochuy@ WsOyDQJ O PXMhi twan cu va co §Q K &Qd A/nA kinh tAc &
nhi A qu® gia. Trong Dc8Q K yy Aghihh preym QN E s6 TXD Q \W«kMPvi e thic
vy chuy@ s Qva phat tri@ kinh tA OVi & chuy@ Ws OF E Q Jxicaila mY trong nhdng
PEL WdhiAQ @ uméa nhid qu® gia trong vilF W Q&g \Wirth wAt ¥ vi & 1am mB, va
QkQJ FDR @ @>dgR XghiquyAV ¥hYXIll c éD §QJ F E &u @y Yipha chik
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Oq 2 3 Ki WKW )dh.mEkhoa hid cong nghO § md sang t)o va chuykQ Jys YyK )o bg

phd vl Q QJtMK-W kagfihi@ qu+va s c)nh tranh. COhkchG Fi GKHEFKtQK ®iFK y
WKektrd W K\~ nyd sang t)o, qng dmg, chuyik giaocongngl® QkQJ FDR Q QJ (
nghién oy, lam chomd sYcong nghOncl Ku QK W K y&xsH Xpt@d dO tinh tycho

va thich qng, chwag ch8 c@ nin kinh tGl -y doanh ngh lam trung tdm nghién @i phat

tri K, qug dmg va chuyk giao céng ngl® qug dmg cdng nghd Y Phét trilk hQh YQ J Jiym d
sang t)o qu¢ gia, hGinh thai khg nghi @ sang ) R. Vi v ¥, vi [ tri @ khai th@ hi la cac gi§
phap va nhihn vé & N Ky N Kitigchily Ay z LOKS yng long va quydtam cé toan
8§Q0J WRjQ GkQ AMEUSRAYY QI Rai ko quan tiNQ J seipi Ela anhi n v éphat
tri @ kinh tAs Gd & trén nk t §ig khoa hid cong ngtEY j Wm B sang 9.6
Thanhnién 1a nh6Q J Qikmgtu W c6 nhiAXX é agsang ¥R Yj yDP Pr FEQJ QJI
lam cho h\r athanh 16F  @vgichéch ON CW K ~Fsphat tri@ cé kinh tAs OVai tro cé
thanh nién trong phat t@ kinh tAs Oy i th Chi i qua céac khia ¥h sau:
Thgnh+, thanh nién co tigy y Q J Y D L& yWhidJtrorfg Kile sid éng va phat tri@ cong
nghEti yy ¥Wa cac € ph-m va dth vém 3. H K6 thGiid éng ki A thic, kGQ QJ Yj ViQJ
t¥céD Pu@KnyD UD REigm& pantri@ ing dég va t¥ ra giéa trith & cho kinh tA
sOThanh nién co6 tit 1 dég cac cong ngBthéng tin va kithu £ sOQ K madPinternet, cac
ing déQ J Grig, jrang web Vié lam, m¥ig x& hYL @im ki A thong tin VAF k Wi E lam,
khoa hig tr & tuy AQ Ghang cao ki thic va kil Q Q & mirh. Ngoai ra, thanh nién cé6 ¢
phat tri@ cac ddan kha nghip k athu+ s b g cach th déng cac cong ngdmBL QK mEW Ut W
nhan t¥, blockchain, cac A t8Q J W K m¥ Qialt fPcac ing déQ J W UArto¥. L GYig ya
nhiAX Kk&. Thanh niéncot@ ndégkiAthicvakiQ Q &DF P u @H Ak Aphat tri@
va tri @ khai cac € ph-m va dth vék athu£sOn, ti yy yyQJ Jy Bphaj R@\Wkinh tA
sGéD GV Ben QK yy WKDQK QCWXFE QL [F yF W KF KKm B€agW Uu Q
t¥, hYth ®, cac cut thi sang ¥ va cac haWY® J NLQK G R QAKANKIF @ J&T X
Oé NLQK GRDQ KAk §hary nurd, TN Jy Sa $¥ra cac gia ttkinh tAn 3
Yj W Ky$ophat tri@ kinh t2s & éD @V ®.m
Thghai, WKDQK QiyQ F EQUI Whibzrohd DEY ¥Waltac $ ph-m va dth
v ém b ;g cach $id éng cong nghik Gthu£sOHRNE6thCy m D U D Enigksaiig\® i phat
tri @ cac ing déng va s& ph-m k Gthu+ sOyQji §quy Acac vaQ A& hYL Y| W4Ksdphit
tri @ kinh tACéc thanh nién HQ Q D\ dthainMthdh Ey i sinh ra va [ 1én trong mt moi

26%|REQLnW§QJ WISV €W 1DP 3@0me@m; 20} léWUkaJgsmemum

GRARVDOIDR P\/(DU%\(:FJJ\
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
WagsOKyD QkL Pj B{@hli+@dmhattri@roV QKDQK FKy®&d kiR WyJ K
va ki A thic sfid éng cac cong nghk Othu+ sOm Y cach B Q K L r Qsdud@h tng thAh E
W BFmMY k \ mg¥6éch $id éng k Gthu £ s Qcéac thanh nién cé @ ¥ ra cac § phm vadth vé
m B3, t ¥ ra gia trikinh t Ava gigquy Acac v@ AahY.Ht6thCymD UD Rigesahg®m
va phat tri@ cac ing déng klthut sOyQi § quy Acac vaQ AW U R Q J&Q 1A dlaovde,
P{L WQUm & iikg dérg nay khong climang ¥ ¢ ich cho cYQ J xig ma con ¥R UD FKk
hYkinh doanh va vié lam mBL 1JRjL UD WK D Q KQo@ét trid dag @4an kha W K
nghip k dthu £ s G & riéng minh. VBnhdwg k0 Q Q JA thic va sdsang 8 cé& minh, hN
co th@ ¥ ra cac € ph-mvadth vék athu+sOnBvaphattriQQ FiF P{ KuQK NEQK GR
iR

Thgba,thanh niénco tiir AWK jQ K FiF Qadijor@ néQ doaih ngha va tlchic
kinh doanh 8L Wm FiFK O DyFyiim ¥0 ghHaQtri@vkinh tAs OH N6 thG fid éng cac ki
Q QJEMXKkIQ QJ JIA® RWWIL G X4 Vil KB V@ J S K k @hMAKFAK: tii @ khai
cac chiXQ) @ kinh tAs Grong doanh nghi va tlchic kinh doanhTrong thalL ¥kinh t A& Q
cac doanh nghp vatlchiF NLQK G R DR P QW Kt K Q WKIRL Yghging bl
t & ¥trong cu¥ c¥h tranh. VIEF Fy @dayyQJ Y DL WiibzronX bED W Kiy-phay
tri @ kinh tAs Qa r®c « thi A Thanh nién Ay H P Aysé W m klsadgWR Wm B va nhin
nh+ v@ Akhac biso vi3 cac thAh EW B.Wi vy, hReo th@r dthanh nQJ QKj @mQK
trong cac doanh ngl va tlthic kinh doanh. HE6 thGhd ég cackiQ Q JEMXKIQ QJ
giaotidA Wm G XY VakhgQWQJ S K k @hWAkFAK tji @ khai cac chAQ @ kinh tA
s@rong doanh nghp vatlchiF NLQK G R DaQ & thghaogxP ymD U D &g Bargg W m
t ¥ v Acach sid éng cong nghiEyGhang cao hii qugho YW Yy céa doanh nghip, c§thi b tr §
nghiBP NKiFK KjQJag\u® Iy irémo va nang cao cdV gyrs® ph-m va dth vé
Ngoai ra, i\ton co th@im kiAP FiF Frkink doanh m3 b ing cach $id éng cong ngtiva
tndéQJ FiF [ WBL QKm WHmBDAtiBQ f#lthdEhvéyiP Pk\ Yj BWUt W)
nhan to.

ThqW MV KD QK QL r QCIFEIJ YA L WAKLrony IED W Kiy- $ophat tri@
c & kinh tAs Cb ;ng cach tham gia vao cac ¥/ YQ J y jRva\iao de v Ak Othu £ sQgitp
mRL Qaltmh ch v cong ndy Bk Gthu+ sOva nang cao nim thic vVAF i F F¥v&Id ich
c & kinh t2% OCO6 r®&nhi AX Q& wn con thid ki A thic v Acong nghik (thu + s Gra cach s
d ég no trong kinh doanh va &fis@g hang ngay. Thanh nién co@iyQJ YDL WKz TXDQ
trong Vile gilp gido F Y| W &gintemthic cé cYQ J xig vAkinh t A OH Reé th@idp
ya& Q Jarkhac hicX U} KhAcr Igich caakinhtAsO QKAKIWPLFKL SKt ays®J Fm
ti B IcL Y jYchinh xac, ¥R UD Fi¥kiRtkddanh n3L Y j W4 sdphit tri @ bA vang.
Thanh niénco ity y Q J Y D L At@rzh MU XA K Ra KRakpkhuyA khich hitham gia cac
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
hoYWY® J V jRvangiao de v A Gthu +sGrva gitip 9 ramYW W mk Q J M@V N IQXK FK R
¢ YQ J »rjg.Cac hoAV Yig tinh nguyid va x& hY c th @op ph«Q W Ky~Fophat tri@ kinh tA
s uQJ FiFK VihgadhifniAva ing dég cong nghigthdng tin va truyl thong trong
cac hoW Y4y xa hY. Thanh nién co6 titham gia cac h8W Yig tinh nguyEQ Q K&ig d¥. k O
Q QJ WAL BKRE F K Ra [3Om WBh Y| fgrd n cach id éng cacing déng cong ngle
trong cu¢ s J KjQJ Qxigtha, h Nco th@ham gia cac h8WYig xa hYL Q Km danF G
¢ YQ J x® J Gy déng cacing déng cong ngttho e cac trang web, gthi B quy trinh va nang
cao hila qu 8ho YWY céa cac tbhic xa hY. T ®c &hhdng hoWY® J Q j giuip thanh nién
phat tri@ k0 Q QJ Y] NLEPK W J@aig Bahi @ biAva ing déng cong ngh: va gop
ph « vao sdphat tri@ kinh t2& 0
3.2. Nhwg biki hi @ cnth Kc @ thanh nién trog phat trik kinh t& Y
Thanh 4, siid éxg céng ngtithéng tin va kithu+ sOyQ@im kiA WK{QJ WLYQ Y| Fk
vi Elam. k\ OjYmong nhdng biQ hiB ré nétcasoyyQJ J§> WK D Q BvQ@kimQ y
t A OCac cong ngkva ing déng kithu+ sOQ K madPinternet, cac trang web 6 1am, ing
déQJ GMJF W U D QJwaHituyARcas/nk t ig kAn Oxa hYva cac cong étim ki An
coéng ViEF A cung o cho thanh nién i ph¥n virvig IRQ FiF YW BKam, théng tin \A
cac khdai\F Vi REQ QJIFEQJ QKdén KidndgRiES Y| FiFYkikh Hoanh n.
Thanh nién $id éng cong nglhong tin va kithu+ sOyQim ki WK{QJ WLYQiEj Fk K
lam c6 thQitp hNtim ki A cac cong ViE phii hg vRL Q @XvaGathich cé& minh, i yy
W Q BQIJ W uwPcdnmvile tOV K k QAW jgianh cong trong@nghi. HNFEQJ Fy
th@mkiAP FiF Wk KjRkWQ QILPkQJ FDRYW PQR K Yng yBBhu ca
cathifwaQw OVR { D QJ WNEK D&. Vi E siid éng cong nghithong tin va kthu+sO
yaimkiAP WK{QJ WLYQi fFj GKPKFEQJ JL~S AMHKEDRAQgi lva Qhi\phi
trong qué trinh tim kin viE lam, gign thiQ sONKy NK Q W IéRIEJ Rnbha tuy@
déQJ Yj W QU @K UKDRRRac chuyén gia va nhaién co kinh nghin trong nganh
céng nghip ma hNquan tam. Ngoai ra, & sfid éng cacing déQJ G J FEQJ JL~S WK
nién cé th@im ki A vi € lam b®k allc nao vadb ®k ay k Xi W W QJ Wit@Wa D QK KR
qu &rong qua trinh tim kin vi E lam.
Thghai, phan tich phat t@ ddan kithu + s OPhat tri@ d dan kithu+sGa m Y trong
nh dg ho¥W Yig quan tig trong kinh BsOY | yyQJ Jy SpNaiRi@/céD GV .16
an kothu+ sQa sok Ah @ gi @ céng nghithdng tin va cac nganh ndk K i F Qs ra cac &
ph-m hoxs dth vém B, gitp gi§ quy Acac vaQ Aka hYhos c§thi B hi & quskinh doanh.

@hat tri@ mY d dan kithu + sQc « co sthi @ bi Asau Mg vAcdngnghlE Wm G X¥,ViQJ W
kiQ QJ8gMyvakh§Q QJ SKk@WTRachviéncotgyyQJ YDL WgArohXxDQ W L
vi € phét tri@ ddan kithutsCpQJ FiFK ymD &hPs&ig?de WKDP JLDYYjR Fi
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C}\X+al WRKN K RFD 3R KKO\)L WF KR W K D O K-LQS KQIIQWJnQ J°
nhom phat tri@, tim ki& cac ngun | & va tai trg yQri @ khai ddan.Ngoai ra, Vi€ phat tri@
ddan kithutsOF z Q y @46 tac va kin ®v R cac tlchic, doanh nghi, cYQ J iy
va chinh phé Thanh nién c6 tiftham gia vao cac VY J Q HW Z RIuM\KLAR JFkY K
h¢S WIiF Y juwhd BogRi vEnhoQJ QlnFy FKXQJ yBF XD QY MkightA
sOTrong qua trinh phat t@ d6an kathu + sQthanh nién e ph§cha trRQ J Ayvi € phan
tich thl W @dgnnghién ¢ X Y| yiQK JL §hi\ctdoan K

Thgba, s fid éng cacing dég cong ngleEW K { Q JGW IQEycac giao dh tai chinh,
mua st tr & tuy A va truy cp thong tin kinh AS fid éng cac ing dég céng nghithéng tin

yQh & hil cac giao dh tai chinh, mua¥n tr& tuy A va truy cp thong tin kinh #4a mY
trong nhdng bi@ hi & ré nét g sdphat tri@ céa kinh tA OY | W ¥R J&jcu X s@g céa ml
Q Jan eybi Ela v thanh niénV B s dphat tri@ cé cong ngh:vi € sid éng cacing déng
céng nghEW K { Q JQWit 1) Bycac giao dh tai chinh va mua tr& tuy AQ y réindN phU
biAQ KkQ HEDR CHL thanh nién cé @sfidég cac ing déQJ QKm =DOR3D\ OF
913%$< Qhj hilb cac giao d&h thanh toan tic tuy A mY cach nhanh choéng, i | ¢ va
DQ W R @y gilip tihki En tha gian va cong $c so v3 vi € ph§di chuy@ AD FiRnyL
giao dth truyA th@g. >ngthda, FiF WKDQK Q L igRidéigQ@ac iRy d&gknua sm
tractuyAQ QKm 7LNL 6K R SGiniki ADvAMnGazac $ ph-m mY cach nhanh chéng
va dEdang. VIE mua sm tr& tuy A gitp tiAki n thé gian va cong $c, cung €8 FKRAQJm
dung nhidi | @ch & s& ph-m va dth vév Bgiacs&c¥whtranh.1JRjL UD FiF WKDQK Q
sfidég cacing déQJ Y| W U DQuy Z$itBong tin kinh Atim hiQ vVAFiF FY KX W m
va tim kifn cac théng tin WWjL FKtQK &iF WUDQJ ZHE QKmm7UDGL(
CNBC,... cung & F K Ra@uhmthong tin VAgia c¢§ chisOva tin tic kinh tA JL~S4QJm
G+ QJ Fg ciimhin g quan V&inh hinh kinh &Y j WjL F K&t @il gidp.cac thanh nién
c6thCymD UD BMEGKXY Wm Y] WjL FKtQK WK{QJ PLQK KkQ

Thg Wiham gia cac khoald, hYth8R Yj FKmkQJ VRUGMAN cdg KRR Wic
vakioQ Q Kiwh tAsQVi E tham gia cac khoald, hYth&8R Yj FKmkQJ WWlighK yjR V
t A Ga m Y trong nhdng bi @ hi B rd rang @a sdquan tam va cByigca WKD QKRR rQ
kinh tAsONhdg khoa HF Yj FKmkQJ WRUQ Q Kigihap wh cacnL GXQ B Fk E
v Akinh t As Qcéc ing déng va cong nglik Othu+ sQcac chidQ) @ kinh doanh va g ly
kinh tAs Qva cac vaQ Aphap Iy va an ninh lién quaiii kinh tAs OVi E tham gia vao cac
khéa h\F Yj FKmkQJ Wihay QU thiaih Nén3P § @ cac kik thic, kGQ QJ Yj F{QJ
nghEFk 8 WUR Q@ kih @&OYshgthdl FEQJ Bdp sh#6ahoQJ [ XMEig mM
nh®va cac cong ngktién tiAQ Gcod thGsiid ég va ing déng vao thic ti |B. Ngoai ra, vié
tham gia cac h&W Y nay con gilp thanh nién in Yig m¥Q J @guoan hEgp gava kAn ®
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vBnh6QJ Qiking quan tdm va co kinh ngf® WUR Q & kntQA QYT vy JL A K
WKrP ¥tkAkc+Q A cac ddan, cong viF Y| Frkidh doanhm3L WURQJ WmkQJ OD
ThgQ R ¥ racac $ phm va dth vém i b png cach $id ég sang ¥ va kiA thic
céD P u @W K ~Fsdphat tri@ kinh tAs OS fid éng sang ¥ va kiA thic cé& minh, thanh
nién @ th@ ¥ ra cac € ph-m va dth vémRL W U R Q@ kibh G4 ¢f § quy Acac vaR A
x& hYva phat tri@ kinh tAVi dé hRc6 th@ ¥ ra cacing déQJ G JQJ L ~S &xiing
d Edang mua an tr & tuy A hose tha hi B cac giao dh tai chinh. HNF g c6 th@hi Ak Acac
WU z FIKkigidoldéF @iap tréem hig t v Aai chinh va kinh ACac s& ph-m va dth
vémBL Qj\ FE QGy mryphatkiQQ @i §quyAcacva@ AxAhYL Q Kn thilQ lang phi
th & ph4m, nang cao cl@W gyngiao d&, gi~ S &Q Jarkhuy At+W Y| FiF QKK QJm
NK Q N kdBiE cac s& ph-m va dth vém B nay co6 th@nang I¥I ¢ ich kinh tAcho thanh
nién bpg cach MR U D YRKEKam va thu nBS xjgthal Yy QJ Jy 8phéj R@\kinh tA
chung céD GV ®.m
Th gsau,tham gia cac hWYig tinh nguyié va xa hyL W Q Jndrmha thic v A an
quan triig cé kinh tAsOY | yyQJ Jy SpNatRi® cé cYQ J xig. * L ~ SAcac doanh
nghi b nhOQva via trong Vile ap dég cong ngtik dthu+ sAThanh nién cé tiithamgia vao

cac dban tinh nguyid cé cac tehic nhpP  J L ~&4&§ doanh nghp via va nhGrong vile
ap déng cong ngtk athu+ sQc §thi B quy trinh B xu®va nang cao Hi quskinh doanh.
* L ~ SAGYQ J g trong VilE sfid éng cong nglik dthu + s O Tharh nién co6 thgham gia vao
cac ho¥W Yig tinh nguyi cé cac techi F @J L ~ &c YQ J g sfid éng cong nghik Othu +
s OCac hoaW Yig nay c6 ththao g tthic cac bult p hu@, | B hid hox hYth ® v Acach
sfid éng cac cong ngkk Othu+sQgitp mNnJrahi X U} KARdy | g ich cé ching va
cach sid éng ching mt cach an toanT ¥ ra cacing dég va s ph-m kathu+ sOyQyi §
quy Acac v@Q Aka hY: Thanh nién cé titham gia vao cac dan tinh nguyi cé cac tthic
y@hat tri@ cac ing déngva s& ph-m k (thu+ s Qyi § quy Acac v@ Aka hY.
3.3. Nhwg k&qu+y) W lkgiva h)n ch@ @ thanh nién trong gphét tri K c@ kinh tG
sY
Trong tha gian qua, nkath & hi B nhdg chinh sach p Iy cing v quy AV WKkP ymD
n A kinh tAphét tri@, thanhQ L r Q ¥wn gymhi Al thanh u trong Vil phat tri@ kinh tAs O
t¥Vi ENam. Céth ¢
Sang I cac cong ty kid nghi @: Nhi AX WK D Q K Q L HEXAE wdrity t KR rghOp
W U R Q J&@a1%Q kghéhong tin, phe mAn, ing déQJ GMJ Y| WK ¥ i B 9f Bac
F{QJ W\ QfYaiac $Vph-m va dth vémBL W Ky~sBplyat tri@ kinh tAs Qva t¥ ra
FiF FX%viké lam cho thanhnién.LCQ KuQK Fy W KNGUNEQ ¥ A  ahiarsang
|pcéD )ODSS\ %L U tik WtizA§ vakgay trong thd gian ng®Q 7Uz FKKL Qj\
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. }\X+al WRKN K RID 3R KR\ YWFKR WK D Q@ KLQE KQIIQInQ J”
thu hat hang trEX QAlmF K kL W UADRIW R f@oantkthu khng | xcho nha phat t@.
k\ OjYRidév Acach mYs& ph-mk (thu+sOy k Q 8do th@ay 8Q K &ani RQ A kinh
tA0 0DL ;Xk@g7Nhinsangip cé& TopCV, nht§QJ JL ~ & ti@ JinE lam t¥ ra hx
Vk amwyA vatim ki viE lam dEGjQJ KIS Qj\ ym WKX B-WakkQ \
G+*QJ Yg sfiohéng r\g rai Vi ENamvacacqgdF JLD {QJ 1DP E NKIiF
Tham gia vao cac gan cong ngld ;: Cac thanh nién c6 tham gia vao cac dan
cong nghll BQ Q Km SpKcAwing\dény trén nk t §ig blockchain, xay éhg cac hh @g tri
tu Ehhan t¥ va phat tri@ cac s ph-m loT. CAc BiQ Qj\ ym yyQJ oplydstrivpj Rnh
t As Qva t¥ ra cac $ ph-m va dth vém 3.

T)o ra cac sh phin va déh vinmd thdng qua ¥ séng t)o va ki@ thag ca minh

Thanh nién c6 tit ¥ ra cac § ph-m va dth vém 3 b png cad sfid éng sang ¥ va kiA thic
caminh.ViddQKm ifgiééQJ G J JL ~ &dGngim ki théng tin VAF i FIy @i
du Ith va gig tri, cac s& ph-m pha mAn hUr cqu & Iy doanh nghtf, cac s ph-m game
tr & tuy A, cac nh t §ig gido d tr & tuy A va nhidl s§ ph-m va dth vékhac.

yQJ JyS Y¥RWY Qelg Rlith tha- va gido du vl kinh t&GY Thanh nién co ti¢
yyQJ JyS BFjRV Yig A thic va gido de v Ainh t & Ghong qua cac h®W Y tinh
nguylB vaxahy. Vidé QKm F i Fniév kdxtg@kKam gia vao cac dan xay ding cac trung
WKP #WROW QJ F{QEhaRd th cho ¢/Q J xig, cac hodW Yy gif thi | v Acac s&
ph-m va dth vécoéng nghim B, cac doan gido de v Aan toan va I m+ m¥g va nhidi ho¥
y¥ig khéac.

Tuy nhién trong qué trinh phéat t@ kinh tA0 WK D QK Q Lpr gh$mE@glkhd
N K QQ@fi gay 8Q K &Qu Ayhi s qusam vi g, k Ao¥h, céthCQ K m

M d 13, thi & kinh nghifP 7 KD Q K Grig ti@ AWidhmghitn va ki thic chuyén
mén vAkinh tAs0 G &hfcéth@»S NKy NK QEWi@RIGICAE Bban va chilQ @m
kinh t A O

Hai 13, thi A tai chinh. Viié kha nghi i va tri@ khai cac ddan kinh tis Oy z LOK Y
kho8Q X Wm QU KND QK &glg»S WKyn N K Q EWhU RIQUIQYEK Warmu§f
ly tai chinh hild qu§

Bala,thiAKkGQ QJSPXO& 7KDQ KngQHik®nO'QW KW §iTiyXdoanh nghi,
qu® Iy nhan I&, qu® Iy tai chinh va q@ Iy d6iQ G R Rggthky»S NKy NK QEWURQJ
tehi F Y jAyHanh cac éan kinh tAs O

BYila, thiAX Wm @GnX8. Fhanh niéneQ Fy W nminsRik §ang ¥R @
phét tri@ cac s ph-m va dth vékinh t As Gm R, tuy nhién, mY s Ghanh nién co6 tigb Igi B
h¥vibal Wm GAth@yuhoe scth®b ¥
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
1 P QljiAX WjL QJIX\rQ 7KamQ KinxlviiQ ddMhriranh vAtai
nguyén V3L Fi®thjel RQ Kk Q ¥ Yibic & ph§tim cach th déng tai nguyén hia qug yC
YW ¢ mmbc ¥h tranh trong kinh £ O
Sau 13 thi A m®quan hEva kAn @ Thanh nién ea c6 mOquan hEva kAn Q. @im
ki & F kYK tac, tai tcva hUr ¢trong sdphat tri@ kinh tAs O Tuy nhién, mY s &hanh
nién c6 th@hi A kinh nghifn va ki Q QJ J IA® BRhMELp va duy tri cac mdquan hEnay.

4. M Y s Qyi § phap nang cao hila qu §vai tro thanh nién trong sdphat tri @ kinh
tAs0

Vai trd cé thanh nién trong &phat tri@ kinh tAsCQrong thal JLD Q T¥AD @im y
nhdng thanh BX yiQJ JH IBEQ &Q K Y ¥harg cao vai tro & thanh nién trong &hat
tri @ kinh tAs Qc« thé hid mY s i B phap ni® yhh, céth C

Thgnh4 W Q&R B ny jMRgi¥o déF @hat tri@ kinh tA  j RYWA gido de sAgiap
thanh nién hixX U} Khk& cdng nglis OnhoQ J [ X@ig méx thach thic trong kinh tAs Ot i
Yy FyCAy #ég ching vao ti ti B kinh doanh va phéti @ cac s ph-m/dth vém 3.
Ngoaira, cQ W Q@ F mpRvangiao de cac kiQ Q JAPbao gm ki Q Q J&Tygiao
tiAS Wm GXAWKEBDVWJI SKkQ WtFK JL ~ Gr &h&ib ghigQhan@yryy W K
m ¥h cho phat tr@d kinh tAs Gva 1am chécéac doanh nghp vatlchiF NLQK GRDQK WUR
v & nay. Cac g8 phap céth @6 thChao gm: VilE cung 68 FKmkQJ WMR uQjKYyPRRWW
lién nganh vAinh t & Gcho thanh nién; ttAk AFiF FKmkQJ W 0ait@iking pégwao
yQilp tham nién co thGap déQ J icrki AthicvakiQ QJ YRiEYt¥R UD Pfig WUm
h it valam vil€ sang # vathanthEvRL WK D QK Q largh@\ic @@ deamh nghip,
tchiF  \Widmid va cYQ J x J GV K ~Fphiat tri@ kinh tAs O

Thghai, xdy d6Q J P { Linykihmdoanh than tha vRL W K D Q Kpr@tLtri @ kijh
tAO0TYR ki BQ @hanh nién tl ¢ v 3 cac cdng ngltva phat tri@ kinh tAs @Cac chinh
VIFK FKmkQJ WhlrQW jyjRKOQ K ny FkinWtAWWty UD FiFYFk K
FKR W K D @Kh @t v®cdc cong ngliva phat tri@ kinh tA OKhuy A khich thanh nién
tham gia vao cac FeVYQ J NLQK GRDQK AkinDtls@ &FDEXK QK ViFK Yj FK
trinh khuyA khich thanh nién tham gia vao cacteY® J NLQK GRD QK &KnOtArQ T XI
sO &iF Fk TMDQ B8R FmD UD FiF KIKgtQ khikh,gin thuA yj R MjhA
va phét tri@ cac M «QJ NLQK GRBAKkidh thanh nién tham gia vao cacWié Y
kinh doanh nay. Khuj khich thah nién tham gia vao cac M Yi xa hY: Cac chinh sach
Yj FKmkQJ WAKh@Kthitk Xién tham gia vao cace Yy xa hyL »biEla cac
ho¥WY® J O L r Q Arpkd& @@ikinh tAs O
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Thaba, khuyAQ NKtFK W KDMKsaDd R @hat ti @ kinh tAs OChinh phg
vacactthic cothGay doQ J P {LagvhiimicL FKR W K DU sénig i) bigng cach
cung ¢S FiF FKmkQlr kBu@cic kgwn | &, thiAl xS FiF &4 Wig ca thiA
vagiBthiEX FiF FKtQK VIFHEMEgandgts TYR UD Fi¥thrkt$va lam viE
cho thanh nién trong cac cong ty céng kgh cac doanh ngl kha nghifp, gilip thanh nién
tr § nghiEn va hié h®v Ainh t AO0TYR iLki BQ @hanh nién tham gia cad&i B kinh tA
sO QKYth®, tri @ 1am, cu¥ thi kha nghi B, gitp thanh nién An Ov B cac chuyén gia va
doanh nhan trong nganh kindgOT Uchic c6 th@¥R UD FiF FKmkQAD W W tlik YN K
mBsangtR QK m ¥l kFadnhghiBS FiF FKmk Qdctdi thin¥aykX Wm FKR FiF
déanmBRL JL~S WKDQK QL @y iiwva phabtril iknhét ANDm

Thg W fihanh nién xay ég cYQ J g kinh tAs OThanh nién co ti ¥ ra cac dEQ ¥ jQ
tr & tuy A, nhom trén mag xa hYho e t Lthic cac ki BY @hia s¢ki A thic va kinh nghifn
caminh vAkinhtAsQvati yy JL~S VEhg@YQR mg kinh tAs OTham gia vao cac @éan
F K X Q@hét tri@ cac gig phap kinh % Ot ¥ ra cYQ J xig nh6Q J Qakmchung mé tiéu
vanU 6F @hat tri@ kinh tAsO g thd, khuyAQ NKtFK Y| g Bj ithdh@Whk
cakinhtssOyAvEnhoQJ QINMXQJ TXDQK Q Knang,lbE) VEIXK K

ThqQ P WK« Enlytha kha nghif. TUchic cac cu¥ thi khad nghilp, trao gig
WB@J FKR Fag kinhwdeanh sang¥d. Cung ¢@ tai nguyén va Kir ccho cac nha ki
nghi tr ¢ bao gm c8tai chinh, kinh nghEP  §j B wm¥Q J ©lign kA T¥ ra mY moi
W &grkha nghi i than thid va kich thich sang#, bao gm céac khu \bF §m i cong nghE
trung tam ki nghi b va caac YQ J xijg kinh tAs O 7 K ~¥s§ yUm R lién t & va tinh tha
kh & nghi bpg cach khuylk khich thanh nién tham gia cac W YR J Wmk QRIcAViF Y
FKX\rQ JLD &)W GMAFiK L[ X mBva nghiéend X FiF ¥kinkdoanh

m 3.

Thgsay W Q IndFmgS WiF yD SHEK hadhhidi toé titham gia vao cac dan
Yji FKmkQJ WUuQK GRRUHIGHE DQ Kk Q OK ¥ kdidh it h Okinh nghin,
tim ki An hUr ¢va thiAl  m ®quan hE Thanh nién co tiey mF y j BR W j gnd'n b cac
FKX\rQ JLD Y| ®tgngngedrkkighAsO & iF algbiNF F E Q J GhiyA Mpkcac
FKmkQJ S@d¥QUK thiit t+S @ilp sinh vién tid ch v i th & t Addoanh nghip. Tham
giavao cac ¥Q Jxg tra@ tuyAQ Y| RII1QAQMY nho6QJ Qikdcung sithich va mée
WLrX k\ Q@jRehialsc@ gy hi hOkinh nghilin va tim kifP FKYK g tac. T ra
cac kénh truy)Q WK{QJ QKm ZHEVLW*%hxEDR O ¥l B i Up@ixgy L
yQhanh nién gi thi & va quég ba cac § ph-m va dth véc @ minh. Ngoai ra, cac kénh
truyAQ WK{QJ FE®JaEjc d&X y j @hsinh nién co tith ® lu+n va chia ¢ & \dg
c & minh.
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Thgby WKAFWM G XAgwdto@n X Qhat tri@ kinh tAsQc« co sok A
nQ Y jk®W in WaeFcad Quod gia, vang 1anh th) cac doanh nghip va cYQ J »ig trén toan th
giRL 'R yy WKDRQ K QW & foBn & i X Y] W m k Q@h & kha¥
biBV Y Q K ya Kimh tigi G cac qud gia va ving Ianh t)Ngoai ra c « khuyA khich
thanh nién tham gia cac MVYQ J WUDRK @ KyD Yju@LRQIQKWM FiF FKmkQJ
hidt+S JLDR ®tmpXa WK ®. Bén c¥Q K ¥y kifuyA khich thanh nién ¢ ngo¥
ngovatimhicx Y Q KyD W u Q¥&aKkad o §ld @ Kany Ianh thkhac nhau théng
qua cac kénhtrufQ WK{QJ FiF ViFK EiR Y| LAD W HbEIQHSAYiGT tmar® X\ y D
nienco klEQ QJ WuP @dbapséngM va hils quscho sphat tri@ kinh tA O

5. K Alu @

'mBsic m¥h céaquylQ Q QJ F{Bhl kipl s Oy nr xem |a bYph a1 khéng
th Qach ra c & nA kinh tAQu @ gia. HIEQ QDS§QJ Y| 1KF QWD ¥ D Q In@siQuénQ K
tam nh@V hii cho hoAW Yig phat tri@ kinh tAs O  x bi BV K I§@origy sdphat tri@ kinh tA
sQyiai § M hif nay thi vai trd €D W K D Q KeQdn [2 mjtiimiong nhdng m@ chON Qyhat
tri@Q 7KDQK @ldey nhoQ W m XcaU KP u Q K @ Kaiie, Nd_tr ¢ tinh tha c@g
hi AQ « @y¥W @mhaig thanh q@VyiQJ J KH tréh thd gian qua, me du vn con nhang
h ¥ chAnh@Vhii gay 8Q K #Qd Ayhi & qu8phat tri@ kinh tAsOVi vy, vi BF Axu ®cac
gi 8L SKIGK g tR vi € phat tri@ kinh tAsOm¥h mAbA vagvati yy KmtBmé
tiéu x& hY cong bpg, dancé Y Q P L QK AVEhe® aL MK G r@gquan trikg, c®
thi A

Taili & tham kh ®
Chinh ph&(2020), QuyAWhki sO 4 -TTg ngay 03/6/2020 é& Thé Wihg Chinh

phéphé duyfw 3& KmkQJ WID Uyl RqusK XI\LAD yQ P QKW RQUIAY Q P

%iR BLi %gCWgs® VIEW 1DP 3 9e th AR zthEe hile ché
WUmMkQJ @ KinWtA&Qren nA t&g khoa hd va cong nge @ mB sang R °

https://dangcongsan.vn/bae-nentangtu-tuongcuadang/vaitro-cuathe-hetre-thuchien

chutruongphattrien-kinh-te-so-tren-nentanagkhoahocva-congnghedoi-moi-sangtac

589558.htﬂ| truy cp ngay 22/04/2023.

Ph¥n NgKNF +zD 3 I tAWAEVi ENam: KAqu8va nhang vaR A
ysra hiEQ Q Ihitps://tapchinganhang.gov.yiattrien-kinh-te-so-tai-viet-namket-quavar

nhungvande-datra-hien-nay.htn) truy c ngay 22/04/2023.
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CHUY A asSsO7521* =2 BOTRO6C TUY AN CHO THANH
NIEN +&j +U, THACHTH iCVAM UT SOKI ANNGH 1

Digital transformation in online training for youn g people £Opportunities,
challenges and recommendations

Tra LinhHuad® 7UmkQJ /r?+j $QK
127 Ua® J ¥hid Lut TP. HxChi Minh, Vi ENam
"Tac giglién h EEmailjlinhhuantran@gmail.com

THONG TIN TOMT 2T
DOI: CyigQxu W Ehat W UE EmMKyaAY & L &a®
EP C vZ'VW va W ¥R AN VK >Qreo Y L KRIENIGe, PNQ KDL

EP C vZ'v 0¢]W  phap FK X\ WK ong ¥ j RW WRUW K \cA&ahanhnién
HGUS  VvPW F K ied J Lghd W Urlh@n@ Q K Wi kgiah J « @ k \Khong
7s NKGHDYKQ ysY §iF F Ky CS K éfr€honhu F « R J3Q¥@a yktonla V& &
totryctuy@ WKDQK FKRNERWQS @bonganhgiao G éFL Bavh. & K X\ € QW (
ha thach thep, i@ nghS 100 0 YK LA #thva F kK Yeho § j RW WRUW K \R &
thanhniénbén F ¥ Q/iF E QW ANLA ¥ach W KYE K €

Keywords:Digital
transformation, online SK&L QK 6 QU Bhapphu K¢ § OV WR ANKL EnQ KR
gﬁ;?liggég:’”th’ OPPOTUNIties ¢ ok X \ U fong § j RW WRUW K \ch@hanhnién
recommendations G L@V K>XaxQ

ABSTRACT

In order to meet the developmenttrend of the
currentdigital ageandfacilitate learring anytime,anywhere,
digital transformatiorsolutionsin online training for young
peoplehaveneverdevelopedasfastasrecently.Not only to
serveshortterm needs but this is also a sustainablechoice
for Vietnam'seducatiorsector Digital transfomationbrings
manybenefitsandopportunitiesor online training of young
people, in addition, there are also many challengesthat
require appropriate solutions to facilitate digital

transformatioractivitiesin onlinetrainingfor youngpeople
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1. sve &

+LEQ QD\ YRBL V& SKiW WULCQ P¥QK PA NK{QJ QJiQJ F¢&
yUL VO FKtQK Oj [X KmRQJ SKiW WULCQ FKXQJ FéD [m KYL
ym Yj yDQJ WIiF yYQJ VkX V3F yAQ FRQ QJmalL 9IKEW WDR Q@
QrQ ym QKDQK FKyQJ WHAKMQ KQQU EY Yp/ YARUMERR dAdghanhnién,
YLAX Qj\ Fy @ QJK-D Y{ FeQJ WR ORQ W¥R QrQ QKLAX EmR
9LEW 1DP 7X\ QKLrQysLAXWQUDFRRIAXQWRKIGFK QKGBDI WKX=*C
FOF yzL KOL F«Q SK8L Fy QK6QJ JLSL SKiS yC ELAQ Qy WL
FKR TXi WU uQ K tRKp{)\|RY WRUE K \Bdahanhnién.

2.7«P TXDQ WUNQJ FED KR¥W yYQJ FKXEQQXJAQ F&RNVWRI

nién

Trong kinguyén @& cut cach mag cong ngtd « thi W m ¥ E&ch m¥g cong ngte
4.0), chuy@ WsCchinh la myW [XBwt®yA céaxahYhiEQ ¥ 9L WOF yY SKiw
nhanh chéngFé D F{QJ QJKE WK{QJ WLQRFKE\QQQKUY 6¥FOWILRS JFK:
ymcF KLEX TX8 Yj GE GQ®&W KRQ J IKGRE W Ky RD Q K WKIMRKQQ JOR Bl
YOWKI WUMAaQD CIKRYIMEQYW] y»F ELEW F«Q QyL JIAR & §Kk\yPR
WY¥RLCX PYW FiFK k@ JULBEIQ WA WKRELI KR¥W yYQJ JLIiR GéF
iS G é&hd nghEvao cac haAV Y gido déF V| B théh nhoQ J S K m IBQ 8th@Q Kedng
tac gifig dA  F kvt ch@ qu ly gido d& nhpm méF  y t FKhife ch@V qQm y Rvav
P D Q A hdgtr §nghilfn mRm ¢ thun ti BQ K k @th Girong cong tac ghg dy, chuy@
yWs Gbao gm sChéa hid i EX  VIiFK JLiREKNKRIDISOW B LA kho bai gifig e
OHDUQLQJ EsQOphigrthihghien ®, tri @ khai hBh GQ J y pRtr@ tuy A, xay déng
FiF #QUmsh® SR F\EHU XQLYHUVLW)\ « RBzygi&sdd Gad g WiF -
héa théng tin q@ ly, t¥ ra nhing hBEh GQ J F&d &i &, tri @ khai cac ¢th vécong tri
tuy A, ing déng cac Coéng ngB4.0 (Al, blockchain, phan tichdli &,...}".

Nh6QJ Q @ Iyk\ F{QJ Whi& tyy R WK R WK D Q Ko\ ot §iBgQ J U
b ¥ ngun ti ch®xuc tac mah mAF K t Q K¥ @h £OVID- ¥ z Dcka ph§ chuy @ G
cac hoYWY® J Y Rsalig hinh tiic tr & tuy A, sfid éng cong ng Bhong tin va truyk théng
yQria ¢ th@i §quy AV @mhdng biAQ ¥ig b® W maCOVID-19 mang ¥ v ia c6 thch U
tr ¢t ®cho cac haW Yy gisig dy, hid t. Chinh pre FiF @uénthAgiRL ym QKDQK FKy
tha@ hi B chuy@ s Oy®v B cong tac gi@ déF Y| yPRcéth CQ K ¥ Canadayi E hid

27 0DL N8 7QQ F«P TXDROWED FKR\U Oy M JLi&F GjRRWWURQJ JLDL

YyRQ KEQ QOYO% WIISEmnruRX AVIZZRZYIr }r vr ZIuwE@E} 1S py vSE

ZUCryfrer }rAYPI dpr 3rS ¥SEYWRP ]} wiz] w CX I sSWas\ GJj\
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tpmYph«Q ¥ mrihuy@ qua cac i tdgtra tuyA;t¥Chileth@hiBviBF yiQK ALi N
qugh ¢ t cé& hi¢ sinh, sinh vién théng qua ca@lghi video khi thic hih cackiQ QJ Y|
sfidéng mé phdg kithut s® cac qu®@ gia Q KHpoa K § cac Q fh EU, Malaysia,
Philippin, « phat tri@ nA t&g qu® ly h ¢ tp t¥nh3a mé ph@g hoa, thic tA® hUr cvi
hidtra tuyA; nhid quCF JLD "@KWirhai LanFE QJ ¥ m @ caQhli phap Hir ¢y D
d¥gchogidovienvadQJ YLrQ WK {Qd RYh® v§ RY Myhitr & tuy A%,

T¥Vi ENam, theo tl0Q J Nr {tnén Fy W Bhgnsiid éng cac heth Gg qud Iy tr &
tuy A%°. BYGido déF Y| j¥R WE Q JAgi@xa¢ thoF thh danh kV k FiQgi&o vién
va h\F VL ®%1,6%; kAn Othanh cong Hih Gg pha mA qusQ Oé WKL WURQJ Vyy
c @ dth véthanh toan tic tuy A | Ephi xét tuy@ cho thi sinh) WL & lad\dli & qu® gia vA
GkQ Fmuydtkvécong quF JL Bn b an toan thong tin vare éng UQ W% Hi
QD\ B&dkolME vAgido d& maen non- phUW K {Q J ¥ np tildgXin\eER ving i
(g« Watgbao gm 1,6 trik hxVk JLiR Y Lr QY § Iy paoBEé; 24 trik hx
Vk Fi Q Hkgash \tp, thong tin thth®c é& hid sinh; lién thong dli B vRL Kk Q
W @grhRF @v RL F Ed¥li & v Agido déF YhRF FEQJ § m nk R BXaywrng v Ah ¥
t g kithu+w Y| y DkBaMhUWthp doli Eti FiF Fakgido dé& trén c§ Q /L. Ngoai ra,
trong cong tac gig dy thi vi € 4p déng chuy@ GL @v B ngun tai i hid t tré tuy A
FEQWW@kAquUSYiQJIJCAKmM §am:3000 bai g8Q J Bt 7.000bailtQ Y Q KkQ
31.000 cau I®otr T nghiEP « WQ Jard ¥ c6 chuyén mén njm gop phQ W Ky-Ho WV Y
3K tp suUONAEKZ. BEncYQ K yy & KERKQSKEDQ KjQK FiFERKUQRQ\GI K F |
W K ~Fchiuy@ WsGrong gido de | «Q @mQuy AVhkisO 4 -TTg ngay 03/6/2020
c & Thé Wihg Chinh ptév Avi i€ phé duyE 2& KATQJ WU IKQ Ks&XR JLG yQ P

K QU@ Q P WKHR yy \&HKido BFQX] YHFQIRAYM X WLAQ FK X\
yWsQhihaichivDX O DtRQuyANVhEisO 4 -TTg ngay 25/01/2022 & Thé Whyg
Chinh Phév Avi E phé duygwAdn 37 QJ érgiqng dmg cdng ngt@héng tin va chuyQ Iy

28 0D I+ 6X7IQK 3.LQK GRKOGE AVAFKXO U Gvj VjBRRYWD W U R QéF JQAR JESL
KWWSV  WX\HQIDRREG FPRNWH K X\ B MR 05 DW DARMOW U ROD R]
GXOJKQUKLHS | WUB\@Jj\

2 uY*LiRéB Y] jERW 3h DR BIK FIFK KjQK FKtQRRY F D& GED V¢ LiR

GF Y| R W SKLr&Q YaNmMmO %o W Ilul SXPIAXAVIZYSEIVRUR I A Vedbo EM/S i/ AGOOT
WUXS BJj\

PV uy*LiREB Y] jER W 3 DR BK FIFK KiQK FKtQWRY FREDE GFED V6 LiR

GF Y] W SKLr&DWNRWWSY PRHW JRY K& BWE GWBEE BY SHVWHR'
WUXS RJj\

M ouy*LiRéEB Y] jBRW 3%DQVYEKE FiFK KiQK FKtQWRY F D& GFED%Y *LiR
GF YjjRWKE SKLraQ Wakm© %o Wllul SXPIAXAN I Phe B/M/E IWNMSOR Jj\

2 0peL IARA % liF 7IQRK 9B7XHW /DQ 3&KXD Gt BWURQJEFLYR V¥R VBR MDU
Yi *8 SKifZO% WIVAAVIEMA 106161 Zrii@ NS EYPPRprAr 18 Y8Z S E P ]1]
| %0 Z %o KW Bho¥E B Jj\
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syirong giaodnk Y| V)R WL Dh 292 WK ¢IA Q P . [Anaycho

th@ ym Ve WKDWNtFEMFORQJ (FRAQ FARX\CQ WU RWAI JLyRRGE ¥R

FéD FiF TXOF JLD WUrQ WKA JLRBL QyL FKXQJ Yj 9LEW 1DP (
71 WKBF WLEQ QrX WUrQ Fy WKC WK®O©\ FKX\C@niguL VO

WiF yjR WM¥RWR KUFy m{Law it p tra tuyA JL ~S &hJdrco th@hé yng

ti A catrithic mNide, mRL QkL FiF gl BgRiéY b Qi AkiEnthal JLD & Y| ¥

¥ ne hi s quScao trong Vig gi ig d¥ Yk OgKAMMkQJ AKPERVEKL SKtyKkQ

hinhlamé hinh& hidtr& tuyA (e OHDUQLQJ JAyREWRKAR V@ chi phi

trang bl F k &V £ ch@® chi phi chi tr§cho gisQJ YLrQ Y| FKX\&d RNJIIAR BChJm

phi, chi phi sinh h& va taili & hid t+S «(4) Ch@W gigrhid t+S Ygonang cao va bir ¢t ©

y D dfh ing hBh @g, pha mAP  Q Kot (Internet Of Things ,QWHUQHW Y¥Q YW

ViW WURQJ FiF F%IMAGDLWDGEM OLEX ORQ JL~S SKKQ WtFK

KNBORFNFKDLQ JL~S [kl G6QJ KE WKOQJ TX8§Q 0é WK{QJ W

caciQJ GéQJ WKO6F WA §RIDL WKXBONVAHWOQIWEMAaQJFARXJIPHQ\

YC W¥R G6QJ FiF SKzQJ WKt Q DKLHFP GBYRQ JPKaH R RNKFVWKEILF QM KX L§

KNF WS WEMMYRX @sOWURQJ F{Q ¥ WEFuyAR y\M né nhiAXX HRm

ngos | (h trong sBnghi i phat tri@Q gido déF  j B, WVara nhiAX S K m ki@ J y &<,

hii QUEKKQLAX @jdQ WUA WKjQK PYWXNEKIL jQQ E PX TRt KV © W

TXi WUUQK SKiW W&l CQ FéD QAQ JLIR

3. &k Kvathach thic vAchuy @ §sOW UR Q J¥jtj & twy A cho thanh nién
trong b Oc &h hi & nay

7URQJ Jh phht i@ m¥h mAc & thal ¥cong nghEs QVi ENam néi chug va
nganh gido &F ¥ j B ndf riéng khong tigh ym ngoai xu thichung o thAgi B nén ca ph§
hoa nhp nA khong mud bA & F k Yquy gia ma chuy WsGmang I Nh6Q J F¥ma
Vi ENam nh+Q e éth ga:

Mala, t¥R F RLKghat tri@ hiE qush Bh Gg doli B qu® Iy nganh gido ¢& cho
ChinhpheHi Bt ym WKjQK F{QW¥ihBhWigph AP F kadwli & nganh
gido dé& la mY cong césfid éng th@g nh®trong toan nganh gidod (danh cho ke hid man
non, phUthéng va giaal éF Waigmuyén) nhim cung ¢ hBh 3Q J Fad dfi & va théng tin
phé& véqu & ly trong nganh gido &. HBEhGQJ Fadali EX Qj\ ym Y| yD@thoRgK QJ F
tin qu & Iy cho nganh gido & mY cach kp thal Y| ViQ Jy W |mQoh v écho qua trinh
chuy@ s Qchinh pré y B tA Y| lhanh ¢a nganh gido &.

Hai 1a, F k Y @ tac, phdh @ v cac nganh khac & {QJ W i¥R YW Mk O G -
quen thut vBho YWYy va v+Q K j Qi 1 chuy@ ¥ig sOF Kt Q K M. @laokdéF g
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hanh ppf®h Vv RL FiF QJjQ Kmhng i¥hijE qus ®nh@V % i Ela nganh via thong.
C6 th@h ® Chinh phé y D Q Gy Fig hoan thif cong tac chu@ WsOWURQJ yjR W¥R FKF
QLrQ WK{QJ th@& bwuM &g\dcWwichuy@ s BT+ yRjQ §137
Bala, Fk Yh & t+S O LYgKtdech écho thanh niénNo6i m Y cach khéac, chu@ W
sCco thGhu h¥s Jankh§ Q Q Jh WaL_ngun tri thi F ®v B thanh nién ViE Nam, gilp
Q Jarh I¢ ti A ch nhanh chong, k tha va dEdang vid ngun ki A thic khig | x B vi chi
cavimYthiAbly B tAco internetthi®V Nu DL FER 0:F y WMWK B thiic vao
bOW Fi WKaL aaa@w BXCRuy@ WsOym P D¥ndu®@ ki A thic v h¥ va pha
v athanh congranh gL QJ Q RYIK Oré Y jpay Thayki ptL AR \Ehyy Imé, h\E6 thC
tham gia vao cac khéal online qua Hearning vi3 chi phir¢ KkQ A KQ {crhddo | &
ch M nhdng khoa Hé pht hgp vB b §Q W K kdQnay bidp cho vié hid tp hil qusva ch®
OgJ KkQ
BYi1a,t¥ ra mYkhong gian giig d yD¥®BJ SKmkQJ SKiScdhp khin@®@ K WK
Q Jarc6 chuyén mén ¥igi §ig dy. Théng qua chuy WsO Q d thy c6 th@ Edangchun
b Icac bai giég, cac khda g nhéas 8h Ur cc é& cac n t §ig sang ¥, tra tuy AQ  QROwerPoint,

Goagle Docs, Google MeeGoogle Drive,= R R P mé khéng ea ph§ m ®nhi A th4 gianva
chi phi vao cac cong & thé F{QJ Q K@J B m ka@ray WtKAQ J W klanTi yy Qd m
d ¥ co thGhhanh chong, b thatruy A t8L o @gkiA thi F §yQ@ung c® cho hoaw Yig
h i t, tr§nghifh céD Qdalhnis.

1 P OW QEQ KQ BnyHn thong qua cac tinl) Q Lirkvi d é Q Kimg déng
tha@ tA® VR t¥ ra nhdng trgnghin tha tA3WW -~ KkQ FahRd.QdvL SKmkQJ SKiS
h i Iy thuy Atruy A th @g trén sach éthi cong ngtEm RL  J L ~ Si iQdlad nhdng tr § nghi Bn
yD JLiF ®eBn@iaothad tAQ K mgitimh chtr&tiAS AX Qj\ ymnZokgilp éng
cOY | W KiDReg mYW RBign®tich c& cho n& gido d& céD @V ®.m

Tuy nhién, &m Y khia c¥h khac, chuy®Q WsOW U R Q 2% yrjiR tuywh khong cH
m¥g ¥ FNn&conlan®QJl NKy NK Qic, EKiE K WK

M d 1a, cdng ngHda mYW (€ thi phat tri@ vo cing hEQ ¥ tuy nhién vin khong thC
thay thAKRjQ W R j Qa&FmiQxhdg Jkini phat tri@ am YW W Wnh@MIGK WK Ocgrz L K
QJaph8 Fg¢HRKX\rQ P{Q dFQE@QGh Mat va §id ég. MY d n ching céth CaHoa
K & Fimg qu® d Q & thAgi B v AW U u@aagihgrEQ K m Qg ph§v @ Av Anhan

B7UDQJ WKIQIMNELIGRES Y| jRW SW%*LiREEB Y] jBRW B yRjQ 913AWE N
W WE XS WIAFKXD QNI [ZO % -WIlul SXPIAXAN UK P% AYM/S |WAKS R Jj\
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J}\X+al WRKN K BFD 3B KKR\JIL WF KR W K D @ KHLQS KQIIQWJnGQ J
|6F NK{@ Q@ WaF Vyii®g cac yéu a vAcong nghihong tir* BX QjOW¥BmY
quéF JLD yDQINSQKMWLRP Oj ymkQJ QE&mkhELK HDIE 1E\tiong
ph¥ YL yjR @Myyh SdJthanh nién, & chuy@ s m B chidi & ra trong th gian
g«Q Vk\ QE®hdng thCyEn bER %ig bYy nc ch@V gyrthanh the cong nglECiQ EY
giado vienFKmD FKX-Q Edhuyén @0k Q JRIPG Uchic ho¥W Y gi®ig d¥
vasinhvienY Q FKmD ymc¢F WUD®PQG ¥ii &R R F{6 KD KEKERW :
GéQJ WOL yD ym¢cF QK6QJ O¢L tFK Wi FKX\CQ yUL vO PDQJ
Haila, yOL YWRW KQJ F{QJ QJKiAKKR DNE Q] @dgirig d¥.
7 UR Q Jh¥Lt 4 Ehi Internet 1a Wi t Gquy AV I@ K Qjua trinh nay h&W Yig, sinh vién va
gisQJ YLrQ &p@aomiAbik An@ hEh@g nguxQ faLphong HF g bY moi
WaQW Y| &YQNWOF KjQ K« diChinh phéy m FYQUIKEchun bimRL @ §thi B
Q K m @ @nh tng viing, khu vic hachAQKm Y<QJ Q~L AXiEXihhEANKlY NK Q
thi yk\ yDQJ O] ioN BQ F RLNAKcO th ¥ nén b @V Eu QK WURGR GMR W
nhdg thanh niénami AQ Q~L Q{Q JAQUK N® {\@Bti mh h¥t «g vil thong 1@
cac nguwn tai li | phé v écho qua trinh i tr & tuy A.
Bala nguxQ WL FI&Q KV FAOR RMIdM «Q J i Evi B thong vn con
nhid giBh¥Q &iF Fgk®yd¥A W K Bg¥iie trong Vile can nhic va |@ chiM cac pha
m A ing déng hili UEQ KM QJ @ KR kKo &g tai chinh hEQ Fy & z&h I thingp
NKy NK @ UGf gt ®cho chuy@ s OW U R Q ¥ i fiRtuyh thi con phg ph éthu ¢ vao
hoan cgh thw tAkh§Q QJ NAc@kn(W Q& mA tha hil chuy@ Ws Ghi nhing ca
QKkQ NK{&usRy@J WjL FIt®HK d&Fytrév Kong cly phat tri@ cé gido dk.
BYila,vBngun tailii hid tp khhg Ix QKmEK IQ D\  y§r@ d®hhi A tinh
tr ¥ag nY dung tran lan, thil tinh xac ttF Y j N K { @ & Ghrsoat cht chAr Ach@Vv gym
Ti yy Jk\ UD¥Ou QK {guty®v Aki A thic. Bén ¥QK yy a@ B8 FE @1 G
hoang mang khi tim kdn tai il hi§ t vi c6 qua nhili k Aqu ghi @ th] qua nhid ngux tai
li & khdng chinh tfQ J sng thé thi cac thong tin ® m+ v AyAhi, thong tin ca nhan, tai
kho® céagidigvienvahhNF VLQK VL QK Q1 MDui@h® JQQY X \IxErk pE¥n.
1 P hoQ J Agn chuy@ s OF E Q Jeidhinh pheVi ENam danh $quan tam
ye bi E Tuy nhién, nQJ FKmkQJ W U uQ Kt bEKHEOKVEY i F K nyiriy@rkhai
th & hi & mY cach tich @ va hili qu§v n txQ Kig nhidi v@R AF K m Qi @by Atri BV CY
c éth Qa trong cdng tac0 m QKqUEQ O@odn thilh NhoQ J T Xhh, ghAai v Ah & hi

¥ /r SBKmMKQSR 7KQ *QJ /-QK 31KKQFONVURQJ T XiqQW GLud® Ko jANK KN L Q KEPQWK L
+RD & |ZO%o s WIIS %o Z] JVP IELBIRE A E WviPr3 ETZACr ¥redr iZird]vE P Z]fu
JHQOTRAdTIXZSHBES QJj\
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I\X+al WRKN K RFD 3 KKR\[)L WFKR WK D Q@ KLQS KQIIQrm@ J’
chuy@ WsOW UR Q 2 gh&thanh nién vQ F K mm@b¥gi & cac ¢, ngarK FKmD Fy
nh &g ho ¥ K hii céth Cv dhg chk cho qua trinh chu@ Ws O

4.M Y s i A nghinang cao hii qu chuy @ §sOW U R Q J¥jitj &t twy A cho

thanh nién

&k KYL FKtQK Oj yC Q2P E3W FzQ WKIiFK WKiF gCyzL K
Y¥YW @ m é tieu, kAqu & ®trong cong tachuy @ s OW U R Q ¥ i fiRtuyWk cho thanh
QLrQ 7K HImngyaoshit quschuy@ Ws OW U R Q ¥ i fiRtuyA cho thanh nién thi
¥ z LOK« ph§th & hild mY s Qi § phap sau:

OaW, \ji §quyAva@ AQ QUJFOY| W Y bép katyviE tuy @ dég thém nhan
| 6F Fy W WahQy&n §nodn cao, co KQ Q & ¥ég valam vie tON WU R Q¥ chlyl@L y R
yUsGKu FEQJ QrQRWILQy,BgViEN, gido vién, g ly s co trong iYb Y C
W Q IngrimxL Gogy nangcao kQ QJ B v&dan dils trong VilE ing déng cong nglte
c & t®c §gido vién, gigig vién, can \qusQ O é QaQ J\WlW myh tha gian chuy@ Ws O
W UR Q 2 jrj@®tuwh cho thanh nién. Ben¥Q K y& pR&L §h b® rmg cac sinh vién,
QJahF F¥kiiQ QJ Yj WL QNKD® JLD Y @vy i tp Wi myA. Ca
trang bt yD Yj \BRAQQGIAV Yj Withe RUaw ¥ Y| Qalni.

Hai la, yCy¥W @il qust Q. y Dehwy@Q Ws Grong gido d6F yjBRW1KjRQ m
Yj FiF &ikj R®Wax phtrang bl Y j §m Bh ¥ «g m¥g va trang thAbIcong nghE %
bi BV @y §nh g khu vi@ cé kAn Okém gilpthu h¥s yaorkho&ig cach ving mh t¥R  F k
hYhKt+S E u @k gia cac vaing miQ F yAiki kinh tAxa hYL NKy NK @cMiR &
tr g vAri @ khai hith GQ J Ghia s¢d 6li EX g bYva toan di, chuy@Q Wnh g tai li
gi @ thanh tai lIEX JBLtfi yQ@iGp thun i EQ Kk Q W U R Q JSAY GLhRNHE T X

Bala, 1Kj @« cothém nhili chinh sach birch@tp tr&c tuyAvidéQKm FiF
chinh séch luir ¢cho tr¢em, thanh thi nién anh6Q J Q k LARYEY LN Ky Ni¥ar@ thiMA
bihidtptra@tuyA; hOr¢c WjL FKKAKOyi B thong; hoe nhoQJ FKtQKEVHEBK
yIR ki hitp tra tuyA suOVaY « ongthd, t K~ Fy $ac cong tac xa Yihoa gido dt,
tim ngun tai trgtich cé& trang bl F k &V 4 ch®va thiAb Thi BQ ¥ph & v écho ing déng cong
nghBhong tin trong glig dy va hig t p.

% Y Q@i vién, gido vien pBth& hiEQ TP K BQW FKR VLQK FWEQAY| QJn
S Kmk Qdtriy Kp, tim ki tai i EX  Rmndn nhdng trang dli B ndo cung @ tai li E
yiQJ WLahirkh preFEQJ Qr@d kankslang phap ly h mA ym D @dgi@dhap
tQ. mXgpYh Bh@g tai lils, nYdung hi$ t+S >jg tha ban hanh thém nti hang rao an
ninh b® v Echo doli EX Athi, thdng tin ca nhan, tai kb cé gi§ig vién va Hé sinh, sif
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. I\X+al WRKN K R 3 KKR\J)L WFKR W KD @ KLQS KQIIQInQ J”
YLrQ WotkikQnd W ki fLu £ An toan thong tirm ¥ag 2015, Lut An ninh m¥Q J %
ym OEPON ¥ Usny
1 P Q@jnph&co nhdng gi§phap quydli BV KR @FiF FKmkQJ WUuUQK FK
W U R Q RiR) Rgjtri @ khai mY cach tich ¢ vahi & qusnhpP  z LOK O mpK 10
t «n nhin chi®) €Fm Yy m D U ®plapFthain ki® hosx | @ kinh nghiln t1 cac nganh khac
hay qu® gia phéat trigQ N K @ong tac chuy® WsOW UR Q ¥ i fiRuyQ jarthd hifh
hi & qu8va phat tri@ toandi .

5. K Alu 5

th @ tAnd viamang M. F NLKQ K n¥Qid lathach tic cho VIBN 1DP 'R yy Q@K{QJ W
d éng mY cong thic chung &th CQ j RQji § quy Acho nhing v@Q At xQ Kig ma phg linh
ho¥, khéo léo vh déng,tp hg nhdng kinh nghiin ti FiF O aQd& ¥ac bynganh c6 lién
quan, ca cac quF JLD RE @V U @ §phBppht heS  y L y¥h thi hif
chuy@ s Oy ms¥ya nhym nang cao c®V qhile qugy j R¥W & tuy A cho thanh nién.
4XD y¢ghiX ymrsic m¥h vab8Q O-@ KlkEa nhan, i thCY | 1K Among Vil
Yy Q MKAL Fk Yd g¥arhéach tfiF @ang cao hi quschuy@ WsOWURQ ® § iR W
tuy A cho thanh nig.
Taili |8 tham kh ® )

1. %Y *LiR GéF Yj jR W¥R 30p)DQ FKI y¥R F8L FiFK KjQ
yUL VO FéD %Y *LiR GéF Yj jR wmms:mhbst.@mwmtuaagm/aqga N&a’
hoatdongcuabo.aspx?ltemID=8442 WU X\ F£S QJj\

2. %eL 7KI +XA %L iF 7KIQK 9E PRKXXCAW UDRQVO WURQJ
Yj VJR W¥R 7KOF WU ¥i@t@/Ngt.vrii\slingi& 6 B7/chuyerdoi-sotrong-giao-
duc—va—daotao-thuc—trangva—giai-phap.asp}xW UX\ F£S QJj\

3. /r BKmkQ®-Tika HxQJ /-QK 31KK@ t@®ng qua trinh chugQ §s®
Bai hid kinh nghiin ti Hoa K& [https://tapchicongthuong.vn/baiet/nhanluc-trong-qua

trinh-chuyendoi-so-bai-hockinh-nghiemtu-hoaky-83543.htm{ruy|c p ngay 12/04/2023.
4. Mai H & T hh (2021), Xinh nghifh qu® tAs Achuy@ WsOY | Vj® tWka trong
gido dé& nghAnghip” |https://tuyengiao.vn/khegiao/giacduc/kinhnghiemquocte-ve-

chuyendoi-sova-dactaotu-xatronggiac-ducnghenghiep137217 truy cPp  ngay

02/04/2023.
5.0DL 1JNF 7X©@Q7«P TXDQ WUNQJ FéD FKX\CQ yuL VvO
YyjR W¥R WURQJ JL D L |hitge:¥t@onghobl@sm®.&du.vn/khehoahocco-
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P\X+alk WVRKNKRD 3R KKRQ\[L WFKR WKD QKLQEKQQINMQ J”
banchinhtri-hoc/tamquantrong-cuachuyendoi-so-doi-voi-giao-duc-dactac-tronggiai-
doanhiennay.htm|] WUX\ F+S QJj\

6. Trang thonJ W LEQt ABLYGido déF Y| B (2022), B YGiao déF Y| jBVAV
T+S yRjQ 913 AtINGtht h tac vAchuy@ s O [https://moet.gov.vn/pages/tim

kiem.aspx?ltemID=8351ruy ¢ p ngay 12/04/2023.
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CURRENT SITUATION AND ORIENTATION FOR COMPLETING
POLICIES AND LEGAL REGULATIONS ON IMPROVING DIGITAL
TRANSFORMATION CAPACITY FOR UNION MEMBERS AND

YOUTH

Tr « Linh Huart’, NguyEQ 3 R fih¥ak?
127 Ua® J ¥h K Lut TP. HxChi Minh, Vi ENam

"Téac gigién h EEmailjlinhhuantran@gmail.com

THONG TIN

TOMT 2T

&KX\CQ yUL vO Oj PYW [X Km
GLEQ UD WUrQ PNL P»W ;RéW KyAYLD §
QJj\ FjQJ SKiW WULCQ & NK3S QkL
FEQJ NK{QJ QuP ®RIRBEKMYQNULCQ
FKtQK Oj WUNQJ WkKkP FéD KR¥W yVY
FDR Q QJ O6F VO FéEDtWKA KE MWAK D\
WULCQ y«W ¢cFmmRiF TXOF JLD TXDQ
WURQJ FiF NA KR¥FK VA i¥®P SKL V¥ j\
WiF JL§ WS WUXQJ SKkKkQ WtFK W«
Q QJ O6F VO FKR RjQ YLrQ WKDC
SKiS OX+W Yj FKtQK ViFK Fé&D 1K|
Q QJ O6F VO FKR RjQ YLrQ WKDQI

7’s NKyD 1 QJ OYF yv&iQk KmRQJ KRjQ WKLEQ QKuP ¢

y]L VY
nién

RjQ YLrQ

RjQ YLrQ WKDQK WKLAX QLrQ wu
ABSTRACT

Digital transformation is an objective inevitak

trend that takes place in all aspects of social life. This tre
growing all over the world and Vietham is not out of t
development spiral. People are at the heart of di
transformation activies and the improvement of the digi
capacity of the young generatierthe next generation an

development of the countryis interested and planned |
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P\X+alk WVRKNKRD 3R KKRQ\[L WFKR WKD QKLQEKQQINMQ J”
countries in development plans and schemes. Within

scope of the article, the author focuses omalying the
importance of improving digital capacity for members :
young people; the state's legal provisions and policie
improving digital capacity for trade unionists and yot
Keywords:Digital capacity, —people, thereby providing some complete orientation:
digital transformation, improve digitd capacity for union members and you

Unionists, youth.
people in the current context.

»W YOQ VA

7URQJ NUO QJX\rQ VO FKX\CQ yUL VO Oj PYW [X KmRQJ
GLEQ PNL P»W V4L VOQJ WUrQ SK¥P YL WRjQ F«KmMQLEW
Qj\ &KX\CQ yUL VO QKm GzQJ FK8&\ [X\rQ VXOW WURQJ FXY
Ge PXOQ G+ NK{QJ WKu FK~QJ WD Y Q EXYF SK&L FKX\CQ ¥
WKtFK QJKL VA G«Q YmMkQ OrQ G Q y«X QKWRLg®-OM JG&LOQNV
SKtD VDX 1AX QmRF WD WKD\ yUL y~QJ KmRQJ Yj yé QKDQK
WKu FKX\CQ yuUL VO VA Oj PYW WKiFK WKiF ORQ 7URQJ EO
Fy NLAQ WKiF NO Q QJ VO WUGRIWKIDEK WIR@McRJQYYLrQ W
QLrQ WKDQK WKLAX QLrQ WURQJ EOL FE§QK KLEQ QD\ JiQl
F{QJ FXYF ymD yOW QmRF SKiW WULCQ 'R yy F{QJ WiF QKk
ym¢cF UOW QKDATXXDXQOWKIP y«X Wm 9u WKA YLEF KRjQ WKL
TX\ §yiQK SKiS OX+W YA SKiW WULCQ Q QJ 08F VO FKR RjC
WURNQJ Yj F«Q ym¢F TXDQ WKP

66 F«Q WKLAW FéD YLEF QkQJ FDR MQ®&JWOSLFA X D E KR

7KHR LAX /X+W 7KDQK QLrQ WKDQK QLrQ Oj F{QJ

WXUL 7KHR LAX LAX OE RjQ 7KDQK QLrQ &YQJ V8Q +x
QLrQ &YQJ V8Q +x &Kt OLQK Otjigrvti ok @i m@EFo y 6P aO® W m
céD &g CYg s& Vi ENam va Chét Eh HxChi Minh, c6 tinh th@Q \r X RQtd F dng dan
t¢; c6 1®s g lanh mah, ca ki Bn, trung tha; tich c6F Jmk @ droRg hig txS O M@
ho ¥W Y x4 hYva b® v ET Ugu @, g b6 m thi Av i thanh nién; ci hanh nghiém chh
phaplutcéD 1KjREnYjALE RjQ7TKDQK QLrQ 9LEW 1DP WXUL Wi 2
W+S ODR yYQJ Yj EER YE 7U TXOF ymc¢F WuP KLCX YA RjQ

270



.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
KR¥W yYQJ WURQY® FWDWR|BPKIiFyFXé OIFK U} UjQJ yAX ymcF
1Km Y\ EjL YLAW FKé \AX QJKLrQ FiX YA FiF TX\ yIQK SKi:
O6F VO FKR KDL ' yOL Wm¢QJ WUrQ

7URQJ 74 WUUDWK 071 YA A iQ 31kQJ FDR QVAD @K FVK O
QLrQ 9LEW 1DP JI¥DL YyR¥ODXQJ mkQJ RjQ 7KDQK QLrQ &YQJ
PRQJ PXOQ A iQ Fy SK¥P YL WIiF yYQJ ORQ KkQ NK{QJ FKI
yOL Wm¢QJ WKLAX QLrQ 9LEW 1DP QrQ jmi¢cQQ W39 DPQOyj nwW KA AX
7KHR TX\ yIQK W¥L LAX [/X+W 7U¢ HP WKu WU¢ HP Oj Q
QLrQ TX\ yIQK WKDQK QLrQ Oj F{QJ GkQ 9LEW 1DP Wi y¢
WUrQ Fy WKC WKO©\ TX\ yYQ®& BKiD Py+TX K EQK QDA yTIQK Fé
NKiL QLEP WKLAX QLrQ 7X\ QKLrQ & PYW NKtD F¥QK QK®©\
YyIQK QJK-D WURQJ LAX OE YL 7KLAX QLrQ 7LAQ SKRQJ +:
YL 7KLAX QLrQ 71KQ® GBKRQIX\xyTQK YL YLrQ YL 7KLAX QLr
OLQK Oj WKLAX QLrQ 9LEW 1DP Wi VyAQ KAW WXUL 9u O/
QJKLrQ FiX FiF TX\ yiQK SKiS OX+W Yj FKtQK ViFK SKiw WU

Theo UN(6&2 Q QJ @8NKWOQ QJ WUX\ F5S TX+Q 0Oé KLKX
YiQK JLi Yj ViQJ W)R WK{QJ WLQ PaW FiFK DQ WRjQ Y| SKe
Ym FKR FiF F{QJ YLOF Ws yiQ JL+Q yGQ SKqF W)S FPQJ QK
FoD Q QJ OyF Vu GmQJ Pi\ WtQK Q QJ OyF F{QJ QJKO WK{Q
WUX\IQ WRKBR '6 WKER A iQ 1kQJ FDR Q QJ O06F VO FKR Wk
JR¥Q + Q QJ O6F VO Oj WKiIiL yY NLAQWDKVB QNG KN © JWHLS
YLEF WURQJ [m KYL VO JxP FiF QKyP Q QJ O8F FKtQK 0Oj
LL Q QJ O8F NKDL WKiF G6 OLEX WK{QJ WLQ LLL Q QJ (
ODR yYQJ Yj SKiw OWFLZOL PRLY QiRJ W¥R

9RL GkQ VO KkQ WULEX QJmAL W#HR QXYL WKKDLAKR WK

Oj QAQ NLQK WA Fy WOF yY W QJ WUmaQJ QKDQK KjQJ
ViQJ W¥R Y] QKDQK QK¥\ WURQJIKW IFACSRFOQEW|RPDFK§nkdP i Q
Q QJ UOW ORQ WURQJ YLEF WK6F KLEQ FKX\CQ yuUL vO Stk
Om¢F ©\ RjQ YLrQ WKDQK WKLAX QLrQ ymc¢F y»W & YI wWU
SKiW KX\ YDLMWQZ [0rf RKBE @R ORQ [XQJ NtFK ViQJ W¥R VL

B KRQ IX AXBDRjQ 7KjQK QUESY && Kt 0LQK

%¢$ *OREDO IUDPHZRUN RI UHIHUHQFH RQ GLJLWDO OLWHUDF\ VNLOOV
,QIRUPDWLRQ 3DS#H® 1R ,&7 58I

3 7UDQJ WK{QJ WLQ YyLEQ WA 7UXQJ mkQJ RjQKQAXGEDR QKQPIDIOPK VO FK3
WKLAX QLrQ 9LEW 1DP JLDKWRAMD) GRD @WODBIKGAHY WUX\ F+S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Yji EER YE 7U TXOF RjQ YLrQ WKDQK WKLAX QLrQ Oj WmkC
WURQJ F{QJ FXYF FKX\CQ yUL VO PQJ 7U«Q 9LEW 7KkmaQJ
WiQJ SKIiWIEQEXVLGS F5Q Yj WLGS WKX FKX\KQ y]JL VY F/Q |
WKDQK QLrQ Oj OyF OikQJ GM WLGS F5Q WLGS WKX QK-W
W)R WKtFK gQJ QKDQK YcL yLIX NLOQ y=cLFYOX K INK® R N K
WULKQ FKXQJ FoD TXPKMWRDE N Q#RF &KmkQJ WUuQK SKC
JR¥Q =+ JLOD %Y 7K{QJ WLQ Yj 7UX\AQ WK{QJ Yj 7UXQJ n
VEQ 71&6 +x &Kt OLQK QJj\ 7K{OK i WMLDMEQIWEKYAQ WK {(
+X\ 'EQJ ym Fy EjL SKiW ELCX YA YDL WUz Yj Vi PEQK FéD W
VBGILOW 1DP Fy KiQ WULOX RjQ YLrQ WKDQK QLrQ yk\ Oj
NK+ Q QJ ViQJ W)R Q7PKPDOXK F\WF @JKFKY OkL WKG WURQJ
WUReQJ VY 1GX P_L RjQ YLrQ WUg WKjQK PaWw K)W QKkQ
JuUQK WKu YLOF SK] F5S N Q QJ VY FKR QJieL Gk& VE WUg

Theo TS.1JX\EQ 1K+W94XMQXKRD KNF Yj &{QJ QJKE 9LQDVD
JIQK FKX\CQ yUL VO Oj SKmkQJ WKIiF FKé \AX yC SKiw wWUL
YyC [k\ G6QJ PYW TXOF JLD GKkQ JLjX QmRF P¥QK [m KYL G
cachP¥QJ F{QJ QJKLES O0«Q WKi Wm Yj FKX\CQ yUL VO 0Oj Fk
FiF FmaQJ TXOF Q P FKkX &iFK P¥QJ FKtQK Oj V6 WKD\ yC
7URQJ FXYF FiFK P¥QJ Qj\ WKDQK QLrQ YiD O] m§EWKC Y
WKjQK TX§ FéD &iFK P¥QJ F{QJ QJKLES O0«Q WKi Wm Yj FKX\
WKDQK QLrQ WKDP JLD [k\ G6QJ PYW WmkQJ ODL WOW §%S
JOW QmRF YLEW 1DP

7KHR %iR FiR Fé&D 7U FKiFA /DREW QDR XDFQWMRF ET §QK
WURQJ NKOL $6(%$1 YA ODR yYQJ YLEF OjP GR FKX\CQ yUL V
QJKA Fk ESQ EFFQREMARIWUUQK WKBF KLEQ FKX\CQ yUL V
§QK KmaQJ FéD-GINKDEDI,QK6QJ K¥Q FKA FED RjQ YLrQ W
WD ym¢F WKC KLEQ U} KkQ y»F ELEW Oj & FiF NKtD F¥QK V

0aW ®jYW EY SK+Q RjQ YLrQ WKDQK WKLAX QLrQ Fy N
iQ)J GéQJ FzQ a8 PiF WK®S OYW EY SK+Q NK{QJ QKO RjQ Y

37KDOK 'X\ 37KDQK QLrQ Oj QzQJ FOWWWRE@J FKKNQ® /HdIIN @® W KD Q K
WUREBX\BEMBRVW RWWRXO F+S QJj)\

39 X\ 9F 3 mD WULEX VRjQ YLrQ WKDQK QLrKWK[®K K¥MW QI 6 K XA
[W U GHRXYQ WOK D00 KWK CKIDR\K FB X\ B MR KWPOUX\ F£S QJj\

0 7KX 3KmkQJ 3 jR W¥R QJKA FKR WKDQK QLrQ F«Q J3Q YRL FKX\CQ yUL
[KWWSV TXRFKRL YIORBEGWDX BIRIHY VWS ['QOWHIPWUX\ F+S QJj\

“47UDQJ WK{QJ WLQ YyLEQ WA 7UXQJ mkQJ RjQKAZREDR QKPDIOFK VO FK
WKLAX QLrQ 9LEW 1DP JLDKWRM) GRDOWIIODGIKGAHY WUXDE+S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
Q QJ SKkQ ELEW Yj QK+Q ELAW WK{QJ WLQ JL§ VDI OEFK
NK{QJ SKe FKX-Q PBF y¥R yiF [m KYL
Haila Q QJ O8F JLDR WLAS K¢S WIiF &8 PiF WK©S ELCX K
PLQK WUrQ LQWHUQHW WKLAX NLAQ WKiF NO Q QJ y§P ES§F
P{L WUMAQJ LOWHUGHW STIKHR WROQJ N WKDQK WKLAX QLT
JLD NK&8R VIiW FKR ELAW KN Oj Q¥Q QKkQ FéD E3W Q¥W WUTrC
Gk\ QyQJ KR»F FiF GIFK Yé Fy WKC JL~S KN Q&X ET E3W Q¥W
Bala NO QV@JIGEéQJ G6 OLEX F{QJ Fé VO iQJ GéQJ F{QJ
SKiW WULCQ ESE§Q WKkQ FzQ K¥Q FKA O0»F Ge QKLAX FXYF |
QKLAX V8Q SK-P ViQJ W¥R FéD WKDQK WKLAX QLrQ Fy WtQK
ymF ymD YjR TX\ WUuUQK V8Q [XOW KjQJ OR¥W yC SKéF Yé F
1IJX\rQ QKKkQ FéD QKOQJ K¥Q FKA WUrQ UOW yD G¥QJ Y|
QK+Q WKIiF FED RjQ YLrQ WKDQK WKLAX QLrQ YA YLEF Qk
G¥\ KNFW¥RF{QJ QJKE WK{QJ WLQ FKmD KLEX TX§ KR¥W |
O6F VO FKR RjQ YLrQ WKDQK WKLAX QLrQ Y Q FKmD Fy (C
FKmD Fy NKXQJ Q QJ O6F VO EY WLrX FKt yiQK JLcabdlKLAQ
Q QJ O8F VO FzQ O~QJ W~QJ Fk Va4 K¥ W«QJ O¥F KX & PY\
7UmRBF WuQK KuQK yy FiF Fk TXDQ Fy WK-P TX\AQ ym ¥y
7X\ QKLrQ FiF KR¥W yYQJ Qj\ F«Q WLAS WéF ym¢cF WULCQ
UY®@JQ FKLAX VKX YRL V6 WKDP JLD FéD F§ KE WKOQJ FKt
NK3F SKéF WxQ W¥L K¥Q FKA QkQJ FDR Q QJ O8F VO FKR V
1Km Y+\ yC KzD YjR YzQJ FK8\ FéD WKA JLRL ymD yOW
WWARL Pk mRF F{QJ FXYF FKX\CQ yUL VO F«Q ymc¢cF §QJ VY|
WK&F KLEQ 7URQJ WLAQ WUuUQK yy RjQ YLrQ WKDQK WKL
FKé WIFK +x &Kt1BRIQQK{Q¥L9LOW 1DP Fy WUg Qk® WFEE §AGYV
1DP Fy yAikF ViQK YDL FiF FieQJ TXYF Q P FKkX KD\ NK{QJ
ODR KUF W5S FBRrPiNjRKyX YLEF QkQJ FDR Q QJ O08F vO FK
QLrQ Oj PYW WURQJ QK6QJ \rX F«X FKi® E j&kKQYj] FXR QG F
VO JyS SK«Q KU WU¢ WKDQK WKLAX QLrQ QkQJ FDR NLAQ V
Y6QJ EmRF WUrQ FRQ ymaQJ KNF W+S QJKLrQ FiX 0Oz%S QJ
O6F WU, W QJ Q QJ VXEWYDRWYDRQK TROF JAd

“27UDQJ WK{QJ WLQ YyLEQ Wi 7UXQJ mkQJ RjQ KQXEDR QKQDIOPK VO FK
WKLAX QUr@QDPLELDL yR¥Q [KWWS GRDOWIODOKGLHY YWUXNDE+S QJj\
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 }\X+al WRKN K B 3 KK\ WFKR WKD QKLQEKQIIQUINQ J”’
7KOF WU¥QJ TX\ yiQK SKiS OX+W Yj FKtQK ViFK FéD 1
Q QJ O6F VO FKR RjQ YLrQ WKDQK WKLAX QLrQ

%Y WUM&EQJ %Y 7K{QJ WLQ Yj 7UX\AQ WK{QJ 1IJX\EQ 0¥
WmaQJ ORQ Fy VLREQKLEDWRR[Q® VA W¥R UD ViF P¥QK WLQ
Fa FDR VA KYL Wé ym¢F PNL WKDQK QLrQ yRjQ NAW ymcF
Qj\ VA Oj Y{ VJIFK 7KDQK QLrQ 9LEW 1DP Km\ F«P QJNQ Fa&
Nam thanhTXOF JLD VO WKIQK Ym¢QJ 1JNQ Fa Qj\ y& ORQ yé F
Qj\ y& NKiw YNQJ yC WKDQK QLrQ ViQ VjQJ yL y«X GOQ Wl
QLrQ WURQJ V3 QJKLES JLjQK yYF 0+S FKOQD QMIRFLF EiP y @
QmBRF WKu QD\ yoW QmBF JNL WrQ WKDQK Q 3r QK WQ RVKJI PV &
YymcF W«P TXDQ WUNQJ FéD YLEF QkQJ FDR Q QJ O6&6F VO 1|
QKOQJ Q P YiD TXD §QJ Yj FiF Fk TXDyQn @K QQ KjRK FQ KW K XP
FKtQK VIiFK Yj TX\ yiQK SKiS OX+W YA Y©Q yA Qj\ Fé WKC C

- 1JKT TX\AWM A/ d: QJj\ FED %Y &KtQK WUIT YA PY\
FKtQK ViFK FKé yYQJ WKDP JLD FXYF &iFK P¥QJ F{QJ QJKLE
TTgnJj\ FED 7Ké WmRQJ &KtQK SKé SKr GX\EW 3&KmkC
JLD yAQ Q P JIQK KmRBQJ YAQ Q P  -TTg Agay AMB/30PQ K V O
FED 7Ké WmRQJ &KtQK SKé SKr GX\EW &KLAQ Om¢cF AXOF JL
QP JIQK KmBQJ yAQ Q P ym y»W QAQ W8QJ Fk vay
KiQK QK6QJ FKtQK ViFK Fé WKC yC KLEQ WKG&8F KyD QK&6QJ
QJKT TX\VAW Yj TX\AW yiQK WURQJ yy Fy FKo@nianj thEnlQk QJ
WKLAX QLrQ

- 1Jj\ AX\AW yiIQ%4*846 ym TX\ yIQK YA NA KR¥FI
FéD é\ EDQ 4XOF JLD YA FKX\CQ yuL vO Q P 9RL PéF W
FIF EY QJjQK yID SKmkQJ y-\ P¥QR FKXQEQSKW&LVVO NI IQiKV W
KYL VO mX WLrQ QJXxQ O8F yC y¥W ymc¢F FiF FKIi WLrX TX
Omc¢cF FéD 4XOF JLD YA FKX\CQ yUL VO SKiW WULCQ FKtQK
4XOF JLD YA FKX\CQ yXDQV® IFYyQWDW WRUXJ TYLEF WK3F KLEQ
FKR RjQ YLrQ WKDQK WKLAX QLrQ

- AX\AW yiQK VOr7J Qj\ FED 7Ké WmRQJ &KtQK
&KLAQ Omc¢F SKiW WULCQ WKDQK QLromoyEwn PPy WLBO FRY¥
P& WLrX OLrQ TXDQ VAQ QkQJ FDR Q QJ O6F VO Fé WKC «

83X\ 9 37KDQK QLrQ 9LEW 1DP Km\ Q3P 00©\ QJKNQKFA K R X\GR JLUDL W
WKIQK Y WSV __YLHW OD PRGN RO DDHID) BREOE K X\ B GRS X6 DK R F
WK DIURIE DRV K YXIR OJ KW PMUX\ F+S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
1DP«OjP FKé NKRD KNF F{QJ QJKE 3 VLQK YLrQ FiF WU r
ET NLAQ WKiF YA KYL QK+S TXOF WA Yj FKX\CWKDQKVOLrQ X
GéQJ WKjQK WK¥R FiF SKmkQJ WLEQ N- WKX+W VO SKéF Y
GRDQK WUrQ QAQ W8QJ NLQK WA VO~ 7¥L 0éF 3Ké OéF EI
&KtQK SKé ym JLDR FKR 7UXQJ mkQJ RIGQ y&6i®x3RIKQIDEQR
O6F VO FKR WKDQK QLrQ 9LEW 1D® iQLD|\ JR¥Ek Va4 Y6QJ FK
YyIQK PEéF WLrX QKLEP Yé Yj JLSL SKiS QkQJ FDR Q QJ O&F

7URQJ FXYF yOL WKR¥L WU &F jMO\AKQWY B N QuKB@@O QLr G
WKDQK QLrQ°” GLEQ UD YjR %t WKm WKi QKOW 7UXC
ELAW G6 NLAQ y«X WKiQJ 7UXQJ mkQJ RjQ VA WUuUQK N
WKLAX QLrQ 9LEW 1E030LKDLOJRA4QVA yC KU WU WKDQK WK
Q QJ OBF ViQJ W¥R WKDP JLD YjR TXi WUuQK FKX\CQ yUL V
VEQ [XOW MLQK GRDQK

- 4X\AW yIQK-77J34QJj\ FED 7Ké WmRQJ &KtQK
&KmMKQJWIWRQBEF Oé WmaQJ FiFK P¥QJ V¥R yiF 00OL vOQJ
QLrQ QKL yxQJ WUrQ NK{QJ JLDQ P¥QA UDIPF§RWMPLrX 31kQ.
TX8 F{QJ WIiF JLIiR GéF Oé WmaQJ FiFK P¥QJ V¥R gnen,OOL V
QKL yxQJ WUrQ NK{QJ JLDQ P¥QJ TXD yy JyS SK«Q [k\ G&Q
ESE§Q O-QK Y6QJ YjQJ JLjX 0zQJ \rX QmRBF Fy WUL WKIiF Y Q
QKLEP YRBL FYQJ yxQJ Fy mRF Pk KRjL KEYMRQ KKIS W XY BRI W Xj
QJX\rQ VO KyD” k\ Oj PYW QYL GXQJ TXDQ WUNQJ WURQJ |
YLIrQ WKDQK WKLAX QLrQ

- LAX OE RjQ 7KDQK QLrQ &YQJ V8Q +x &Kt OLQK ym .
W6 UgQ OX\EQ QKQIOFPHFD EHQP WEKQ 3% mRF YjR WKAL N& PR
QK6QJ WUX\AQ WKOQJ TXé EiX FED GkQ WYF Yj EEQ FKOW
QLrQ 9LEW 1DP« [XQJ NtFK ViQJ W¥R OjP FKé NKRD KNF F
W«P WKAL y¥L~

- .KR8Q LAX IX+W 7KDQK QLrQ ym TX\ yiQK WKD(
FOF KNF WS QkQJ FDR WUuUQK yY NLAQ WKiF NGO Q QJ WI
F{QJ QJKE YjR WKBF WLEQ ~ k\ Oj Fk Vi SKiP 0X\AAQKWERK
JiQK QK6QJ FKtQK ViFK yC SKiW WULCQ Q QJ 08F VO FKR W

-+LEQ W¥L 7UXQJ mkQJ RjQ 71&6 +x &Kt OLQK Y Q FKr
Q QJ O6F VO FKR WKDQK QLrQ 9LEW7XDRKLDPQ YyBWQKSER VA

4 otFK 4X\rQ 36A WKrP QKLAX KU WUc¢ WKDQK QKWDWNK/EL ZAZVKV HSS YR FD
[WKIOK L KRV WK DO KE RUKIYHBRXILHQO — KWPOUX\ F£S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
ymcF QUXkQJ RjQ WULCQ NKDL O©\ & NLAQ JyS & Wi FiF F
'd6 WKER ym yA UD TXDQ YyLCP PéF WLrX SKkQ F{QJ QKLEP
NKiF G6 WK8R FEQJ VA F£S yAQ QKyP QKLEP Yé OJEKR SKi
RjQ YLrQ WKDQK WKLAX QLrQ EDR JxP 7X\rQ WUX\AQ QkC
OB6F VO WU FKiF KR¥W yYQJ QkQJ FDR Q QJ 06F VO FKR Wit
SK«Q PAP Q QJ O8F NKDL WKiF GOROWE XS WKJ® WWL QQ QJQO
ODR yYQJ SKiW WULCQ Q QJ O6F yUL PRL ViQJ W¥R y«X
FmaQJ K¢S WiF TXOF WA WURQJ QkQJ FDR Q QJ O06F vO W
WKLAX QLrQ 9LEWIQRPViFK YWoOMKRKCQ yUL VO QkQJ FDR Q (
QLrQ A iQ Qj\ NKL ym¢F EDQ KjQK VA Oj NKXQJ SKiS 0é Y6
WKBF KLEQ Fy KLEX TX8 KR¥W yYQJ QkQJ FDR Q QJ O6F vO
%rQ F¥QKtRIF FiFK Yj TX\ yIQK SKiS OX+W WURQJ WKAa|
FDR Q QJ O8F VO FKR RjQ YLrQ WKDQK WKLAX QLrQ FEQ
TX\AQ WULCQ NKDL Yj WKBF KLEQ WUrQ WK6F WLEQ OYW
ymiEe FiF Fk TXDQ WU FKiF Yj WKG8F KLEQ Fy KLEX TX§ Fé WK
1Jj\ 7UXQJ mkQJ RjQ 71&6 +x &Kt OLQK Yj +LES
WA 9LEW 1DP 9(&20 WU FKiF N&@ WKR§ WKXHX KR QMQIB FDI
QK+Q WKIiF Yj Q QJ @8R IYAQWKinKRKXRCQ yUL VO WURQJ WKI
JR¥Q - 7UXQJ mkQJ +YL /LrQ KLES 7KDQK QLrQ 9LEW 1
WULCQ NKDL FiF QYL GXQJ YA WX\rQ WUXFXKX\GCR U EIL A/Q F
FiQ EY KYLOKLWVDKLWKDQLrQ ViQK KmRQJ JLIiR GéF QJKA Q.
QkQJ FDR NO Q QJ QJKA SKOL K¢S WK{QJ WLQ F+S QKzW
ODR yYQJ WURQJ O-QK YB8F WKmkQJ P¥L YyLEQ WA WRL WKD
P¥QJ [m KYL iQJ GéQJ 7KDQK QLrQ 9LEW 1DP WS KX©Q
P¥L yLEQ WA 'LJLWDO 3DVVSRUW FKR WKDQK QLrQ KU wl
WULCQ WUrQ QAQ wgQJ VO SKiW §yYQJ Jagta MiamBEImQ K uP
WKDQK WKLAX QLrQ F«QJ WKDP JLD FiF KR*%Mgay S0BRO&X ~F V-
%Y 7K{QJ WLQ Yj 7TUX\AQ WK{QJ Yj 7UXQJ mkQJ RjQ 71&6 +>
SKOL K¢S KR¥W yYQX JLDIWKROYIS KEKOWeS KR¥W yYQJ WUTrC
FKtQK 7K{QJ WLQ WX\rQ WUX\AQ WULCQ NKDL FiF KR¥W |
QLrQ 9LEW 1DP TX8Q Oé& EiR FKt [X©OW E§Q WK~F y-\'Y Q K

S OLQK &KkX 3*yS SK« kQJ FDR J O8F FKXK WWL VED B RRWK D Q®
GX@IDOJ SREXDEDRD OXAK X\BEMA KR KDXIK O KWPROU X\ F£S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
O-QK YBF EmX FKtQKK~YLEQ WKPBIKLEQ FKX\CQ yUL VO Qk(
WRjQ F«X Yj WK~F y-\**KYL QK+S TXOF WA

OL YRL RjQ YLrQ GIFKWHRRKJIEWXKAL JLDQ TXD YiD O]
FEQJ Oj FKk KYL YyC-FHFLFWKAEF BjQ TXi WU UWDKREXIXKER®@W WIY ¥ D
WUjR WKDQK QLrQ 9t Gé QKm WURQJ WKA&AL JLDQ GIFK EEQ
ymcF [ Oé WUrQ P{L WUmMAaQJ P¥QJ Y Q EEQ QYL EY FéD Fk
Oé YLAX KjQK TX\ WUuUQK GpAK WK®RJ RiR DX KEEX ymcF [i
PAP SKéF Yé F{QJ VKHQVMKfERJ 7X\ WKA PYW EY SK+Q
YLEF FKX\CQ yUL VO FKIi Oj [ 0é WuQK KXO0QJ GiIFK EEQK
Y¥L F«Q YymcF TXD@RYWHKP Ok XF G NAYE QkQJ FDR Q QJ O6F vO

%rQ F¥QK FiF FiF KR¥W yYQJ FéD Fk TXDQ QKj QmRF &
TX\AQ a4 yID SKmkQJ FEQJ WK®F KLEQ QJKLrP FKIQK YLEF W
O6F VO FKR WK@QKr@KLAX QLrQ 7LrX ELCX QKm W¥L &«Q
37KDQK QLrQ YRL FKX\CQ yUL VO" ym W¥R Fk KYL yC OmQK
YLrQ WKDQK QLrQ WLrX ELCX J»S J& yOL WKR¥L YRL QKD X
HYL yxQJ YL +YL /LrQ KLES WKDQK QLrQ 9LEW 1DP WIQK /
7+S YVRjQ % mILEKQQKK{QJ 9LEW 1DP WU FKiF GLEQ yjQ 31kQ.
yUL VO TXOF JLD Yj WUDQJ ET SKmkQJ SKiS WWKZRU WQQ W
FKLAQ Omc¢F FKX\CQ yUL vO TXOF JLD WUDR yUL WKE8R O.
TXOF JLD Yj FiF JL8L SKiS WKIiR J& YA FKX\CQ yUY MQK KR F
YRjQ +j *LDQJ SKOL K¢S YRL 7U WEDQK: ® Yy F KXTQWQUY BK i ¥
YyYQJ WULCQ NKDL WK&F KLEQ &KmkQJ WUuQK FKX\CQ yUL
KuQK WKiF WUBF WX\AQ NAW QOL WRL YLCP F«X FéD K X\|
FmaQJ WU FKiF FiF ORRB WRARNX A IFWX\WOIXK WL VO FKR RjQ YL
086D FKNQ O-QK YB8F FKX\CQ yUuL vO yOL YRL yRjQ FOS Fk V
YLrQ WKDQK WKLAX QLrQ WURQJ kA WiQK EKEQK TRPA QA |
RiQ WRjOmMWIRK T QKLAX JL8L SKiS yC WKOF KLEQ PéF WLt
WUX\AQ WURQJ RjQ YLrQ WKDQK WKLAX QLrQ YA FKX\CQ

46X\ 9E 37KDQK QLrQ 9LEW 1DP Km\ Q3P 0©\ QJNQ F4 FKX\CQ yUL VC
WKIQK YRW®EYV YL HW OO PRGN RO DADKECD) B REGE K X\ B QMRS XG DK R F
WKDIXIRIE BRVK IYXRRQJ  KWPOUX\ F£S QJj\

740X +XaQK 31kQDRF QK+Q WKIiF YA FKX\CQ yUL VO TXOF JLD FKR
[KWWSV EDRGODRWDLOD@WBEGK MK XA KX\@ RIR XRIEBKRB RIYQ MK DK Q
WUX\ F£S QJj\

8 10 3+ *LDQJ NK&AL yYQJ &KmkQJ WUuQK FKX\CQ yuL vO Ww

KWWSV EDRFKILOKIHRPK XROU ER XK\ B VRV U BQRIY Q MCK DOOLK O |
KWW UX\ F£S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
NtFK KU WU¢ GIFK Yé F{QJ*WIWGF WX\AQ PIiBKWYRjQ %WRU*LDQ
FKiF +YL QJKI W+S KX©Q QkQJ FDR Q QJ 08F VO FKR RjQ
yA 37«P TXDQ WUNQJ FéD FKX\CQ yUL VO yOL YRL KR¥W ¥°
Yj 3&KX\CQ yUL VO WURQJ WKDQK WRIiQ GIE® YA FKQLAQ yOn
FKX\CQ yUL VO TXOF JLD KLCX ymc¢F @ QJK-D TXDQ WUNQJ
WUz WUIFK QKLEP FéD RjQP°YLrQ WKDQK WKLAX QLrQ
1K6QJ KR¥W yYQJ WUrQ YA Fk EEQ ym yiS iQJ ym¢F SK«
VO FKR RIrQ WKDQK WKLAX QLrQ 7X\ QKLrQ FXYF KjQK W
FKk TXDQ Fy WK-P TX\AQ FEQJ QKm ES8§Q WKkQ RjQ YLrQ Wk
KkQ Q6D E&L OA V3 SKiW WULCQ OX{Q GLEQ wmBLKFEE IQ KjN F
KNF Q6D KNF PmL NK{QJ QJiQJ WUDX GxL Yj KNF WS vy
RjQ YLrQ WKDQK WKLAX QLrQ Pj Oj QKLEP Yé FéD F§ KE W

oYW VO yIQK KmRQJ KRjQ WKLEQ SKiS OX¥W QkTXtQ
FDR Q QJ O8F VO FKR RjQ YLrQ WKDQK WKLAX QLrQ

C JyS SK«Q y-\ QKDQK WLAQ yVY Yj WtQK KLEX TX§ WU
YJRjQ YLrQ WKDQK WKLAX QLrQ WURQJ EOL F§QK KLEQ QD\
KLEQ PYW &pGaulL§L SK

0aW Q@jjj VRIW VA QJKI VAD yUL EU VXQJ KRjQ WKLEQ
WULCQ WKA QJKLEP Yj iS GéQJ FiF V§Q SK-P JLS§L SKiS
FKX\CQ yUL VO QkQJ FDR Q QJ O6F VO FéD yRjQ YLrQ WKL

Haila, 7UXQJ mkQJ RjQ 71&6 +x &Kt OLQK F«Q y-\ QKDQK
YA iQ 31kQJ FDR Q QJ O8F VO FKR WKDQK QLrQ«X. W/ rQD®j
QJKLrQ FiX FiF JyS @ FéD %DQ QJjQK Yj FiF Fk TXDQ Fy OLt
BEQ F¥QK yy 7UXQJ mkQJ RjQ FEQJ F«Q WLAS WéF WKGF KI
OLrQ TXDQ yC KRjQ WKLEQ KkQ Q6D YA iQ

Bala [k\ GBQJ Y| iS GéQJ WKOQJ QKOW NKXQJ Q QJ OG6F
JLi Q QJ O8F VO GjQK FKRLAR{QYLQQ + WKDQKPWFiF FOS EY
FKIi VO Yj SK«Q PAP yC ViQK JLi Q QJ O8F VO FéD RjQ YLrQ

%rQ F¥QK YLEF KRjQ WKLEQ FKtQK ViFK Yj FiF TX\ yiQK
iS GéQJ SKiS OX+W FRMUNBJQ Fén WK EK ~

9 7KjQK ¥W 37KDQK QLrQ OjP WUé FYWWRKR FE&KX DOV ADICING NHRE ¥ Q WL
[WDR_VOK BDRY FREMK RKX\BRMRWUX\ F+S QJj\

0 7X0Q $0K 3+YL QJKI O+ KX FDR Q QJ O6F VO FKR yRjQ Yl
[KWWS WXRLWUH EBRIOLDRBWERX XD ERAWOXRFKBRIYQMX DD KWPO
WUX\ F+S QJj\
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

0OaW WKG6F KLEQ 7U F{QJ QJKE VO FYQJ yxQJ OYW WUR
QKOW FéD 7U F{QJ QJKE VO FYQJ yxQJ Oj KU WU¢ FKtQK T
PYW FiFK DQ WRjQ OjQK P¥QK KLEX TX§ QJ ¥AQ WAUQIFKR
WURQJ WULCQ NEBRX\BRKUQKV@j\Oj FXYF FiFK P¥QJ WRjQ Gk
QKOQJ ELEQ SKiS yC WiQJ EmRBF FKX\CQ yUL VO FKtQK Oj [k
JAQ FiF WK{Q WU GKkQ SKO N¥m@al\ 6 yPOMOPK tQKOD QRJDEYPL
QLrQ 7KHR yy RjQ YLrQ WKDQK WKLAX QLrQ Fy WKC yL Yy
GéQJ FiF QAQ WgQJ VO iQJ GéQJ VO 7KDQK QLrQ YRL WUL
JL~S yOW QMRFKXIQH PmRK QKm %Y WUmMAaQJ %Y 7K{QJ WL
O¥QK +°QJ WiRQUUQYEe yL y/X YL WLrQ SKRQJ YI FKX\KQ Vy]L
QLrQ &K~QJ W{L Fy QLIP WLQ YwQJ FK7F U9QJ Vg POQK FK
1DP Yj WKDLPWIHDEQ PN UQK WU F{QJ QJKE VO FYQJ yxQ
O+S Yj WULCQ NKDL KR¥W yYQJ QJD\ VDX OE Né& NAW QJj\

Haila NKXNKQFK FiF yRjQ YLrQ Vi GéQJ GIFK Yé F{QJ wU
NLQK QJKLEP yC KmRRJIGIID YIA&L W QImAaL GkQ WKGF KLE!
FeQJ FKtQK TX\AQ yC KU WU¢ QIJmAaL GkQ O0»W NKiF FEQJ F«
WKDQK WKLAX QLrQ y QJ Né Vi GéQJ ORELOH ORQH\ Vi Géc
FXYF ¥68QJ QKm WURQJ F{QJ WiF RjQ SKRQJ WUjR WKDQK (
WLAQ P»W %rQ F¥QK yyWRBAQRY WUXVWAQ PERK ELAQ FKR FiF R
QLrQ Vi GéQJ FiF QAQ W8QJ VO SKéF Yé FKR Y/LAFRC RNNKW k F
NKyD KNF iS GéQJ P{ KuQK JLiR GéF WtFK K¢S NKRD KNF F{
Yj NLQK GRDQK 67(0 67($0 67($0( WURQJ RjQ YLrQ WKD

Bala y-\ P¥QK KR¥W yYQJ WX\rQ WUX\AQ NKX\AQ NKtFK
JLD FiF NKyD yjR W¥R ExL Gm&aQJ N0 Q QJ WUuQK yY F{Q.
QkQJ FDR Q QJ O6F VO KRjQ WKLEQ ES§Q WKkQ yC LyyQJ Jy
Y¥L KyD yOW QmRF 7U FKiF FiF EXUL W+S KX©Q KjQJ Q P F
Fk VA NIS WKAL F+S QK+W FiF WK{QJ WLQ FKtQK WKOQJ VyC
WUX\AQ QkQJ FDR Q QJ O06F VO RjOQPWKDRED (PLrQKYRA YDQ
FeQJ YRL FiF %Y WKDP JLD YjR P¥QJ OmRL FKX\CQ yuL vO
FOS [m

%YQ WjU FKiF FiF WND yjP GLEQ yjQ WUGBF WX\AQ WU¢
QLrQ SKOL K¢S WULCQ NKIDRFEPVKREW &Y QRBjQKQArQ WKDQ

51X\ 9F 37KDQK QLrQ 9LEW 1DP Km\ Q3P 00\ QJNQ Fa FKX\CQ yUL V
WKIQK YFC®W _YLHWODP QHWQBW RIXDIMEDY J RGE K X\ B GRS XG DK R F

(W K DIXHRIFE B RV K LYXKR Q J KWRPOUX\ F£S QJj\
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WK{QJ WLQ Fi QKkQ NKL WKDP JLD FiF QAQ W§QJ VO WX\r
WRL RjQ YLrQ WKDQK WKLAX QLrQ 9LEW 1DP WK{QJ TXD
NLQK WA VInkRKLWKfOK F{QJ WURQJ NLQK WA VO FKX\CQ ¥
FIiF KYL WKSER YA NLQK WA VO NKyD W+S KX©Q YA WKmkQJ
UD P3W VjQ WKmkQJ P¥L YyLEQ WA 7KDQK QLrQ NKA&ALtQJKLE
1DP WU FKiF FXYF WKL 6LQK YLrQ yYW SKi WKmkQJ P¥L yL|
FUQJ WK{QJ WLQ FKiQJ FKi VO GjQK FKR QJXxQ QKKkQ O&F
1 P OWX\rQ GmkQJ ELCX GmkQJ NKHQ WKm&aQJ FiF Fi
P{ KuQK FKX\C VKQK F{QJ WK{QJ TXD FiF JL§L WKm&aQJ SK
&Kt OLQK +YL /+71 9LEW 1DP +YL 6LQK YLrQ 9LEW 1DP Fi
NrQK WK{QJ WLQ FéD WKDQK WKLAX QLrQ WURQJ Yj QJRjL
Saula SKiwW WULCQ K¥ WAWNX{90D ISTAMKHYEO WWER QJ WK{QJ |
GL yYQJ * * * QKupuP JLD W QJ Fk KYL WLAS F+Q YRL F{
QLrQ WUrQ F§ QmRBF WKX K¥»S NKR&§QJ FiFK JL6D PLAQ Q-~L
WULCQ 4X\rQPIyWikQK WUKLAW ET WK{QJ PLQK FiF JyL FmR]
WU¢ FKR RjQ YLrQ WKDQK WKLAX QLrQ Fy KRjQ F§QK NKy
Y8R Fy WKC KNF WS Yj Fy Fk KYL QkQJ FDR Q QJ 08F VO F

AW OX%Q
— KW R OB O WO AWK S EO—+ X\ 'EQ.
QLrQ YRL NK& Q QJ ViQJ W¥R GxL GjR OX{Q QJK- UD QKOQJ
yA NKy 7{L WLQ UpQJ GmRL V& FKIi y¥R F&D 7UXQJ mkQJ R
cachb¥Q WKDQK QLrQ VA SKiW KX\ ym¢F yiF WtQK SK-P FKOW
Yj WKS6F KLEQ Vi PEQK FéD PuQK WURQJ F{QJ FXYF FKX\CQ
FEQK FKX\CQ yUL VO yDQJ G«Q WUa WKjQK P®WW XK DAKA W\KA
QLrQ 9LEW 1DP F«Q W+Q GéQJ yC ymD QmRF WD WU& WKjQK
OQmRBRF Fy WK-P TX\AQ ym NiS WKAL EDQ KjQK QK6QJ TX\ yiQt
Fk VA SKiS O& Y6QJ FK3F FKR RjQkQUrEDR/ IKQDQK WKL XK B&
O»F Ge ym yiS iQJ ymc¢F \rX F«X Fk E§Q FéD WKOF WLEQ QK
QKm FKtQK ViFK QkQJ FDR Q QJ 08F VO RjQ YLrQ WKDQK
YyIQK yzL KOL FiF Fk TXDEQ RR WKWK TEKQARKOKQOD yC W¥R Qr
WULCQ VyC RjQ YLrQ WKDQK WKLAX QLrQ SKiw WULCQ ES§C
TXOF Q P FKkX”
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I\X+al WRKN K RFD 3R KKRQ\[)L WFKR WK D @ KLQEKQIIQJn@ J”’
NGO =l GIAO CONG CHUNG TH alK aCHUY A @sQ
M UT SOLY LU °N, KINH NGHI BV QU &C T AVA HAM Y CHO
THANH NIEN VI ET NAM TRONG VI ECB! OV ECH é QUY AN Bl A
VAH!, 'OQUCC GIA

ENHANCING PUBLIC DIPLOMACY DURING THE DIGITAL
TRANSFORMATION: THEORETICAL FRAMEWORKS, GLOBAL
BEST PRACTICES, AND RELEVANCE FOR VIETNAMESE YOUTH IN
SAFEGUARDING NATIONAL S OVEREIGNTY OVER SEAS AND
ISLANDS
ThS.NguyE Minh Hx»g', PGS.76 9E &{®% +
NCS Khoa Khoa ti¢ Chinhti 7 @@J ¥h i Khoahd xahYL Yj 1KkQ Y Q
¥h N Qu® gia Ha NY
2KhoaKhoahdé xahYL Yj 1KkQ hi®They{ +j 1L
"Tac giglién hEnmhong@daihocthudo.edu.vn

THONG TIN TOMT 2T
Trong sdnghifp b® vEchéquy A bi@Q § qu® gia
khéng thQphénht s6 yyQJ Jy S @\t tharkh nién VE
Nam. Théng qua cbéng tac n§giao cbng chung trong thk ¢
chuy@ s Qtth Ah Br ¢Vi ENam co6 thCy m DR §ho b¥ bé
qu® tAnIn b3W @nd céac thdng tin chinh xacAeh équy A&
bi@vahg y8R T Xr Kmk@tha, thanh nién VEENam go
Ihsukr?;aéhnu%%%iﬂ?so\?gr?g pha lan to§j3\i’c m¥hmAP” Y| FiF IMLiIQWKRIi W,
quyIn bik va h+L 4, thanh kh ho¥m Yhinh 8Q K@ @ Wi ENam yéu chung hoa bin
nién VioNam W khmton lut phap qud tA
ABSTRACT
The role of Vietnamese youth in defendimg hation’

sovereignty over its sea and islands cannot be overstated.
age of digital transformation, the younger generation he
ability to engage in public diplomacy and provide internati
audiences with accurate information on their cousitmaritime
Keywords: public diplomaqborders' By doing so, they not only promote a positive ime
digital transformation, Vietnam as a peaceful and lakiding nation but also contribi

sovereignty over seas and

islands, Vietnamese youth to the dissemination of soft power, cultural and spiritual ve

It is clear that the active participation ofe#inamese youth

this regard is of utmost importance.
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1. GiRthi B

% f& vao thA& uXXI trong thal ¥chuy @ s Cbung nUgiQJ Q K il qQ& dia
khac, VIBV 1DP FEQJ Ky GWF allg fAn | & kinh tAcéD P u Q Khg miah vA
bi @ lam Ytrong nhoQJ RQJ VL yHQPdlybi @ Vi ENam chiD Gig nhilitiAP Q QJ
phat tri@ kinh tAo I . 7 X\ Q K LEQthGi A ra lam chébi QQ 8ykhong ptgla mY vi €
¥ k Q 8ra mYt Uchic, mYvai ca nhan co tith & hi EQ j@nVi vy, congeu ¢ xay dag
va b® v ET Wyu @ noi chung va xay éhg, phéat tri@ biQQ  8yndi riéng Ia trach nhifn cé& toan
$g, toan dan, toan quaniSm¥h cat®c8FiF Fk TXDROF QY 7URQJ yy Jy
ph &« khéng nhvao cong ct @ latag | p thanh ni@-nhdgtrithi F W m k D @\D ®. 1R
Toan c« hoa va c &h qu@ tAym Y| ¥y @hhoQ J Ai ki thusn | ¢ cho sb
phat tri@ cé& ngo¥ giao cong ching. BD W U r y Fika VAngo¥ giao cong ching trong
th ak &chuy @ Ws Ot kinh nghiin céa mY s OF dng qu®, dé trén thit ti | vai tro va nhh
th ic cé& thanh nién VENam; chiing t6i mong m@ cung théh Br ¢Vi ENam noi chung gop
sic vao cong cdt gin giq b® vEva kh-Q J hir chéquy A cé Vi ENam trén hai quQ §
+RjQJ 6D ¥Q BB SKiwtidkxi\cicem TWwuo.

2. &k al thuy A

- &k & lu vANgo ¥ giao céng chiang va Ngbégiao cong ching trong th k &
chuy@ WsO

- &k & lu 1 vAchéquy A qu® gia, chéquy A bi@ va hsL §

- Vai tro cé thanh nién VENam trong Vié b ® v Eehéquy A bi @ va hgL § cé qu gia

SKmkQJ SKiSIiQJKLrQ F

- 3KATQJ S&hS W phan tich tai ID: Trong qua trinh nghiénicX FK~QJ W{L Yy
khong nging tim ki cac tai lieEX Fy O L r Gh TG DAy Ay lu 11 va mY s Ckinh nghin
qu© tAv Ango¥ giao cong ching, ngégiao cdng ching trong Wk achuy@ s Oché
quy A trén hai quQ §R +RjQJ 6 D&Y Ba bt ¢Vi ENam, vAi QQ  {Q J « YOy
tham kh® va phan tich cac taifi nay, ti yy ym D UWDumBiva rbh xét gop pha lam cho
JAW j Legkimoa hig, ch# chAa h@ d Q Kk Q

_3KATQJ SHitta¥ahahd: O] SKmkQJ SK i Shdarg+h t Akrh tim
hi @ nha thic cé thanh nién VIEENam vAy @ Achéquy A qu@ gia trén hai qeQ § Hoang
6D Y| &d)a.

1JRjL @ rpva Achlng 6i con sfid éig nhiAX S K m k Q J RNamyBink lign
QJjOK VD QJjOK NKiF
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4. K Aqu §nghién ciuvath ® lu s

4.1. K&qu+nghién o

1) MY sQy lu 1 vAngo¥ giao cong chiing va ngégiao cdng chiing trong thk &
chuy@ WsO

KhainiBP 31 MRiaocongFK~QJ~ SXEOLF G Lt8d®R mcDiih Kahjuv K X
nh®tri sfid éQ J ¢ \Bdmund Gullion hi EX VAQ dn AQUIMN¥ h ¢ Fletcher (Hoa K cong
bOYjR Q P ALj RpLWreng tam Ngd. JLDR F{QJ FK~QJ (GZEUG 5 (
thanh 1. Edmund GulL R @QQ K Q J Kgd)i gido cong ching xly nhwiag v-Q Ijién quan
tcL W alg g@ cong lusQ Wv d quatrinh ho)F K8kivathyF WKL FKt@ngoy. NgK)i y
giao cébng chang bao [gn cac khia gnh ca Quan hQu ¥ t Gén ngoai khudn khc @ ngo)i
giaotruy In th\g; sy YR K &fiJ G B c@axchinh proyYvcL G fih @Qcac qu gia khac;
vlI WATQ J &avdde nkhdm K ich phi chinh ploc @ qu¢ gia nay wi qu ¢ gia khac; bao céao
vavdgidtruylQ WK{@hgafivaM FiF TXi WUuUQK WK{Qdc#h@Q YLDR O
hoa. Trig tdm a@ ngo)i giao céng ching 12 IIQJ WK {QJ WagQXuyen éxwia. 2
1P YWgo¥giao Hoa KAy mIGK QJK-DiWID QdHEQuUOtA 31 M¥Riao
F{QJ FK~QJ6QOjPIQKkQJ W U u @K®G R nkjitaQrig ¢ khong tin hay tac
yYigvaoykilQ F{QJ F K~ @Xhaé¢Rh@gqua ning cong céch éy A la xu®b & ph-m,
phim &h, hoYWY® J JLDR O mX tf¥haphkg uydS KKiu Q K~

KhainiBP 3Q¥YRJLDR F{QJ FK~QJ GRAFX@OuaQEgi@antD WKL
msla viE xay dihg vathoF WKL FiF F KOnQd¥ v bK NYK i F - Off éi\eRind. cliting

e biEla cong chang q®@ tA v B cac v@Q Ango ¥ giao va chinh sach ngbgiao. Khai

ni i do BYNgo¥giao HoaKaymD UD F E Quh hgp® gi@odéng ching g quy Avai
WUz QJj\ Fj@savwAQOKFQK YL ‘g odig\Wuan kou @ t A3 Trong bOc §h
Qj\ FiF Kh@d& ingo¥giao truyAthGDJ g [HP Oj Naym 8 qily Acac v@
yAqu @ tATheo cach h@ nay, ngo¥ giao cong chiang baoxn nhidi chéthCSKL QRj Qm
cong ching We\ WK HR @K Iy 8 K #Qd Aycac quyAWhiingod. JLDGE §ymD UD
Ac @ chinh ph*.

52 3XEOLF GLSORPDF\ GHDOV ZLWK WKH LQIOXHQFH RI SHEDQ 5 ROLFLWX GV HR@F R KSIDNRW
RI LQWHUQDWLRQDO UHODWLRQV EH\RQG WUDGLWLRQDO GLSORPDFW KK HQFAX WLV MRL
SULYDWH JURXSY DQG LQWHUHVWYV LQ BESIRERKEW LR | ZIIRW K L\W & RIVIHDR U ) MRVGK HW V W R B D
EHWZHHQ WKRVH ZKRVH MRE LV FRPPXQLFDWLRQ DV EHWZHHQ GLSORPIDMXWDIG |
FRPPXQLFDWLRQV

1DQF\ 6QRZ DQG 3KLOLS 0 /IOXWRPWHGIH +DQGERRN RIHZXERUN 'EREROMHGEJIH S

8*OHQ + )LVKHU 3XEOLF 'LSORPDF\ DQG WKH %HKDYLRXUDO 6FLHQFHY %ORRPLQ.
%.DQ OHOLVVHQ (G 7KH 1BRISXERZIFU LSO RPWAUQDWLRQDO 5HODWLRQV 1HZ <RI
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Trong th& U;;, FKtQK ViFKiadkdm) chungML~ OHOLV VH® thC
hi @ v cach tid ch v Ango¥giao cong ching trong ®c &h chuy@ s Chi i nay, khéng
chila qué trinh giao #h mY chi & mu@ quég ba hinh&h céa mYqu@giD ALquan trivig
lathiAl £S @tho¥ Vt Fa& vy ding mOquan hLEW K {QJ T X WR QAR Jainy/ m
Yj Y Q KyD Y| Eidhgmfhorg tin htr ¢ Khai nin v Ango¥ giao cong ching ma
ODUN /HR QDU Gp gérth@an Wirahdunhdng khai niEP ¥ gva c6 tinh mo phn
nh®°, tac giSFKLD ¥ JR DR F{QJ FK~QJ &N\KHYKinED, ppLQAKhirh
&h tich o v Aqu @ gia va viE xay dihg cac mdquan hEOk X @tj% rg mYW P {LanyvUm
thufilgchoviEF WKHRI X KtQK QhgbX y

/-QKoFY @ tiénceangod JLDR F{QJ FK~ @iru@h rfdhohi h@a yu
ly tin t ic, ngo¥ giao céng chiing & Ur ¢ngo¥ giao truyA th3Q J Y§n P ® cac g ich céa
qu @ gia trong qué trinh il th& hoé chinh sack®ngo ¥ Khia c¥ih nay hoAV Y theo logic
¢ Gy g lan to§ lam sang Gcéac thong tin chinh frcac quyAW TG K FKtQK ¢¥if ki Binu D
cCCS YWUR@NQuDtA 7TURQJI 6B -QjK YiF S Kairk@khai\gkn co: truyA
KuQK VjL SKisklc MenhDr@dQ W K {Q Jt sikhd¢ Kbau (tiic va SR yoreoi [a
nhdg cong céh i ich va thily A chongod JLDR F{QJ FKe®iIJIK DS %
vi E hinh thanh nY hinh &h thun 1 ¢ v An Y qu @ gia nh@Whii. M & tiéu chinh 1a truyk t §
nh6QJ W K fixhi A @ milp qusQ J E@VW RFMW U A givat Athdng qua cac&ki B
Y Q KyBQW Kemhom ¥theo thutngé3Q MR JL DR Y® Qo ¥ thDrig qua cac ct
dth tim cach q@QJ Ei W K ifi k&) G LRFmMU D Qgmai va VB cong ching qud tA
/ - Q K&t ¥hi ba cé& ngo¥giao cong ching baoxn cac hoAW Yig cGy hg xay dang mOquan
h Bau dai vRL F i ®t4c quan tidg trong hp tac qud t ACAc hotW Yig nhim méF JtFK Qj\
bao gmhcS WiF ¥ hNthW®, hYnghl gi®igdy ngbnnggc® hKbUQJ FEQJ QKm W
yWgiao déF Yj Y Q¥ KyD

C6 th@h @, cac nghién ¢u v Akhai niEP W Mg va vai trd @& cong ngtithéng tin
yOv B ngo¥giao 4J L D ¥Qy & th A& uXXI ch &y A nhin nhh khia &¥Q K G VQ K nif céng
céhUrctri@Q NK®rgog t¥R WkiEQ Gtacnhang® JLDR Y| FKWXDAK K
ngo¥ FiFAz@dth@h éyYg Ing nghe va co pl ing phihp vBnh6Q J W KBAng hE
th @g qu® t X° Tuy nhién, gz nghiénci X WURQ XQ IO iR K JLcd&uykh{® J
WK { QB Phgo¥d ymgihéng ¢, songiyL GXQJ VW {REENK{QJ Fy Wu WKD'

5 .DQ OHOLVVHQ (G 7KH 1BRIXERZFU LSO RPWAUQDWLRQDO 5HODWRRQY 1HZ <RI
% (\WDQ *LOERD BHDUFKLQJ IRU D7KKHRIL$RE BKBVKLF $PSSORPDE\$FDGHP\ Rl 3ROLWL
9RO XPH JSVXH

KWWSV MRXUQDOV VDJHSXE FRP GRL

% $QWRQLR GH /LPDOLF 'LSGREDF\ FRQFHSW DQG LQVWUXPHQWLKORPHEFHZIE OLQ
L Q VW U B BNR/EYLRVDU

$0DUN HW DO /HRQDUG 3XEOLF 'LSORPDF\ /RQGRQ )RUHLJQ 3ROLF\ &HQWUH S
% gRUQHOLX %MROD ODUFXVYLMRIDPHVSORPDF\ 7KHRU\ DQG 3UDFWLFH S5RXWOHGJH
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1yL FiFK NKikg IELFyygo¥truy AthAQJ F&VEQ ichm G X\ \Whkioac gHla
y e tri @ khai trén nhing n& t &g cong ngtEm B. Ngo ¥ giao cdng chiing trong ®c &h
chuy@ Ws Oy nr hi@ la cach ttic sidéQJ FiF SK k@A twbhg miL G A ch
F{QJ FK~nHo&i,nthdng qua kénh n&giao chinh thic, hox qua kénh ng& giao nhan
dan nhm t¥R P { L &y thumn | ¢ cho I ¢ ich qu® gia.

2) Kinh nghiin qu® t Ac é& cac qu@ gia trong Vi tha hi ngo¥ giao céng ching
thd k a&chuy@ WsO

a. Hoa Ka

T i trong IEh siicong nghEs QHoa K&y i coi la qudF  J Lsbn & mong cho $phat
tri@céD ,QWHUQHW Y| gt &g x¥hYD Kei F{QJ FK~QWg.mD FK;
Vai tro cé cong nghghdng tin trong Vié tri @ khai congtacngd. JLDR F{QJ FE~QJ yr
yAc  tR vao cudth A UXX. Theo tac giAllen Hansen, trong cGQ 21 ¥&ao cong chiing
trong thal ¥ma\ YL WHQK{fQ NKDL FKt@hgo¥c® Koi KaJL D ¥ CRA
tranh LYQK ymFy&k TXDQ 7K{Q A(WBIARt + 6y tOnhdg Igth ATk And
may tinh. Thong qua & mar Yig hoYW Yiy céD jL Aflndi HoaKa 92$ Fk TXDQ Qj\
y mérg cOy i Q JGN th Ac & M Gtrén ms tr 1 tuyén truyA.

Trong thal ¥jcong nghithdng tin hie nay, v3 v ith AV L r Xa@ Jnrjg céa minh, Hoa
K &ti A téF ki ghat trigQ O - ® Kgo¥ giao sQngo¥ giao kithu + s Qdigital diplomacy).
Thong qua Vié thi Al $ va tri@ khai v hanh bYmay ngo¥ giao sGchu ma, Hoa K&y m
W Q Indraug ba hinh&h qu® gia, mar Yig ten 8Q K &gna lan tagcac higiatri Y Q
hoa Matrén khp ph¥n vitoan thigi L 1 Kda b& W figmgod. JLD R 3 kgShhimétw
Hoa Kahung m¥Q K Y & r@yrcé thC3W K {L W Ke #a sgngily@ coD Qd khac théng
qua nhvag hinh -nh mang tinh toan &1 ma Hoa Kéth khi @ qua phim-nh, va bg chinh vi ly
GR yy Pj &RM W K X kikr~tWhijafidu hid sinh td theo hid 2.

KQiQ P Ygo¥ giao MO G Rithd Ngo¥. @M &ROLQ 3RZHOO O]
phé W Ui ®Kgokc® quCF J LOtign trén thigi B thi Al  mY b Yph s chuyén b danh
rieng cho nge¥ giao sQ v tén g\l 31Ky R tiach nged JL DERtfAyL 7 D Vel loR U
H'LSORPDFW WBHX WKjQK 39 YD BKERWKIQJIRLFH Rl H'LSORPDF!
khinhanchiF YjR Q P ¥ 1EBRM&RQGROHH]]MJFKE R 1¥grRomBKA
yL~ 7UDQVIRUPDWLRDM&BYQRBEORPPF\9 Q SXglQURRIMR 8
lén 60 nhan $va ap dhg mYsGsang ki mBL QKIS IR Kk T X0ih R~ 9LUWXDC
SUHVHQFH 3RVW «

0$O00HQ +DQVHQ 3XEOLF 'LSORPDF\ LQ WKH &RPSXWHU $JH 86,%

6l _.RVHSK 6 1\H -3XEOLF 't SORPDF\ DQG 6RIW 3RZHU" 7KH $11$/6 RI WKH $PHULFDQ $FD(
Ss

2 8QLWHG 6WDWHYV 'HS D UNMHOMWRRIPOWDLWRW SAMSORFPIVBWH JRY U SD SUV SV K W
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. I\X+al WRKN K RD 3 KR\ WFKR WK D @ KLQE KQIIQJInQ J°
VBchiAQ @Fm3 AX KjQ@&V y@® trong thAk 0 ;;,” WAKNgo¥. \E&hY Hiillary
Clinton (20092013)% ngo¥giao kithutsGcé& Hoa Kaym yi@ném&F Wm G\ FKL
O@mB v Acach thic tri @ khai. Bpg cach $id €Q J « nhdng | d th Ana thAgi Bk An©®
Y H P¥, Gloa K&y m#yn & tiéu bUr ¢cho cac cong é yOngo ¥ truy A th@g bpg nhdng
cong céy n c §ti A va thich nghv Bb Oc h mB. V Bvi E tH dég cong ngEW K{QJICWLQ ¥
ti A cxQ Q. Wgrénhdg khu v quan tiig chiAQ @ imén thAgiRL P j BFUk\00 @
gpnhiAX NKy NK Q WHHRDKEKR@@cHRIUng cong ngEW K{QJ W LYQOIK m P
c é yQri @ khainh g chinh sach & c6, ma thic hiEQ MlchiQK FKtQK ViFR&VUrQ F
d éng ngo¥ giao sOQ K mY hanh tOn . Chng h¥YQ QK rngWd aeD 7 U X Q J- kKRQ J
vOF Yannh tB nhi A nh®trong nYL GXQJ YIFFWR HHW % Rwiléj céaNBR R
Ngo ¥ giao Hoa K&y Q B WAc nYdung t$ trung vao vk Q K§thi B quan &y i Iran,
W K ~¥Fti & trinh hoa binh gia hai qu@ gia Israel va Palestirfé, cam kA ég hYnguyB
v Mg dan ciécéD QdldAn Ai CxS FEQJ QK g W@RAJIENWWMUa xusé Arab® «
Ngo¥ \EQ@M-RKQ .H U UlgEy@nsiagriwitter cp nh+ cac hotW YQ J Gngo ¥
Y j % bi BV Agao ngo¥ giao sGrong bai viIAN«¥ WLrQ OrQ 3BIcISEyRY BRgWo
sO WKchhhcan dngoyd JLQRcyiQJX® WnayFE QLhMaKhoQJ mX WLrQ FKt
sach gi Hoa Kéava ten quan tiig cé ngo¥ giao céng chuing trong thk &k Gthu+ s Ghgay
ti NKL yy
Bén c¥h mY phong cach ng¥giao cong ching trongiinguyén nang tinh HEh @g
va chi’AQ @@ trén nh t&g cht QK ViBrgo¥ca qudF JLD YDL WUz ¥i QKKC
F E Q JgitmChi B rd trong cac h&W Y tri @ khai ngo¥ giao sCc & Hoa Ka T g th@g
Obama la nguyén tiquF JL D § mikQ4d tiEriktrén thigi B 1 p tai kho® Twitter ludn thu
K ~Wginimihg O¢ J W m k GBtawfi. NhUn kac é Tug th@g Trump, IO WmkQJ WiiF
th.ng thh theo clEQJIK-D GkQ WX B pjiangdah ng¥ giao truyAthQJ FEQJ Fy
W iFngitich cdF QKm W QQ WHAXEE ditri éig hY WX\ QKLrGa me @ SK
h néing tiéu o tR hinh &h va tri@ khai sic m¥h mAn cé Hoa Katrén toan eu %8 do vilg
truy At8L FiF W HB{tQchcinhom & hoX KD\ F{QJ NO®HmK heiFkhin ngi b &
than. Tuy nhién, W khong pre yiQK @i F Wmk Q J Tk AEQOW Y o B YNgo ¥ giao
qu @ gia nay hié dif trén khip khéng gian mag, thchi B qua OO Ih d Q §K FiF Fk

B 8QLWHG 6WDWHV 'HSDUWPWMQ@W QRW % WADESMIAY BNH F UDWMD WH JRY VWD MWHFRIDKW RYHUYLH

4 &@RUQHOLX %MROD Yj ODUFXWDHROPRHORPDF\ 7KHRXWAEHG3HDBWLFH

S &RUQHOLX %MROD Yj ODUFXWDHR OLFSHORPDF\ 7K HFRRXWDAHGIHDBWLFH

% -RKQ .HUU\'LJLWDO 'LSORMIFEXHGCMLRSWRPDWLF8QWHE PEHMPIMWWHYV SVKIVMWHS 'HSDUWPHQV
EORJV VWDWH JRY VWRGLSEORPOG B SRAGLIIORBQ WOLFHPHQW KWPO

% 6WDQ 6FKURHGHDPDTV p}RXU ORUH <HDUVY 7ZHHRHLKWWRSAW FPROSHXKDEWD IR IF RIARX T R
PRUHDWVHHW
&8 0D U\ '"HMHYVN\ ,Q GHIHQFH R 'RQDOG TUXPSTV 7TZLWWHU GLSORPDEF

KWWSV 7Z7ZZ WKHJIJXDUGLDQ FRP F®&RHIFHHRQARLLVGY MBHELR P D A H E LQ
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. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°
quan phé W U i ®DKga¥ trén thAgi B v B 344 trang Facebook, 351 tai kBoTwitter va 173
kénh YouTub® YjR Q P

b. Trung QU@

7 UR QJ aMQDgLthiic hi i chiAQ @ o minh, khaiigthal JL D & mRith A
k uXXIl, Trung QuGF WLchiQ K F Kt Q KONgd¥Hhjmn lam dl bR m ®lo ng¥ c é& céac
QARF {QJ 1DPsBrYdycé hNt¥YR UD P g Adbinh,UQ IPK [XQJ TXDQK |
phat ti @ kinh tA >ng thd, Trung QuCF F E Q@ nEK mY sCbi & phap mi d o trong
gi § quy Acac bAV g, tranh ch bién giR, 1&nh thUva 1anh hg v n nU & gay doQ J @

Wo®J 7UXQJ GVBRKUYSF {QJ 1DP E WK{A BoW\YRy \QEKtLG tai trg
Y Q Ky c@tki i long tin, gi¥n bR ph& ing céD G mm vG¥anh ch@ trén bi@.

Hi B nay, Trung Q@i AtéF ymYQK KkQ T XIQWN K Q hgWéthEsid éng linh
ho¥W ED Nr Q¥ chMhhAajruyd théng, nggd JLDR Y Q gktadtai rgkimh tAheo
KQJ NK D LPAVER FY yQ Ky D¢ GHuQ@«\Rinh tAva b®Oc §h phét tri@, y thic hEc é&
ting qu® gia nhym t¥% sétin ¢ ¥, tam Iy mu@ tim hi@, 16i cu®, rang bué v B Trung Qu® trong
cYQJxig m(L @nTrung QUF ¥ rang\jia cac chinh ghcac doanh ngiS Wm QK®Q Fy P
quan hig «Q J Hilchihh phé FiF @ mén thigi 3; khdng nhdng lién téF § Q Jigicéo tuyén
truy A v ATrung Qu®, ma Trung QEF Fz Q Miaagnha ng¥giao, hig gi &vi Abai trinh bay
vAcac clinhséch @D QM Qj\ WUrQ B tkugktahg\wyuid t A°.

BéncXQ K yy 7U&RQYDARHUALNEILDR OmX BL XKYDF T D §ym
ky KAHIES h hecS WiF Y @ dhinb pfev i 145 qu® gia va c6 kh&Q J FKmkQJ
WUUQK JLDR OmX Y QFKy bhvhjiahh@® AN GillE Khg TA | gi §ig
Khiag TAYj FIF WUXQJ WEMRoY. ydd sSKILDR OmX ®On@¥ayD
cach toan dif, r'ag ma Trung QuF F E Q &gWugém ttthic LE9 Q Ky B LkeR Hoan
thanh nién V8 cac qu® gia xung quanh, cung@ hé bWg thu hat du té sinh {QJ 1DP E
sang Trung Q@ du hi¢, t#Q G+QJ FiF Sik truk& BinWué truyk thong tiAg Hoa,
FEQJ QRgmOiVELCYQJxJ QiHuat¥d Q@h8&Q B, quéig ba va $ xu®xu®khu
cacs®iph-P Y Q KyDgBtkiRiWwF {QJ 1DP E AinR, Mt Woay nhdng
cong cétruy AQ Ei Y QaKhBnKAW F E @JTriamy Qu®d sfid ég mY cach triBV Gy

1JRjL FiF SKiontku@A thbg kQrén, ti Q P N AgLR BBWY «rijcod sb
chuy@ minh I do bdc §Q K ¥d Eh COVID, Trung QUF F Ec® dh6Q J Glnh@ mB
trong cach td ch veBL {QJ 1DP EW®Y® K Rib i®¥ chAG R¥§{ th COVID-19,

Trung QuF y i cBNQ S Km kiQclUyWKa ngod. JLDR HiKAAYYj WKm WOQ 7UF

®*OREDDDOREHGLD 3UHVHQFH 8QLWHGASK\DW SV ' X UWWWPERNQRIE R BRI BV
0 7K{Q@WmBNLLD P LSV @D QYURILDR 7 WK Rin SKES &) % u @GO LW K DR 3F KB
wu
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
FiF @ASEAN, TP CxQ % u &K WjlP A hh®v iRt Wg th@g Indonesia Jokowi (thg
c Yig 3 |« vao thang 2, thang 4 va thang 9/2020T « su®céac cut gNcéthCOLrQ TAXDQ ¥
dp koni EP Q P TXP&@ K DR TQuny Qud-Indonesia. Ong ES F E Q JER my jjAL
VBL FiF QK ¥k @aKqyd gia khac ma Trung Q@ sAk uni BP Q P AMKduan
hEhgod JLDR yy Oj 0\BRamDTHhANG 52020, Giikh TH C+Q % uQ Kty¥ QK
v 3 T g th@g Myanmar U WIN Myint VAt en quan tiig cé viE xay d6Q J ¥Q J xig
chung vh mih Trung QUA-My D Q P D U "EEjicYils cac ddan thu¥ hanh lang kinh A
Trung Qu®-Myanmar. Thang 1/2020,  C+Q % u Q Ki I{anehic ming tR TUQJ Et WKm
Nguy & Phu Triig cé&a ViENam nhan g tAW QJIX\rQ yiQ 7Ki® Ch Binh gii7
| 4 chia bun tB T Wg bi thm 1 JE Pha Triig vAvI  nguyén TUQ J Et W K 8Phiéu K
tr«@ 'mkQJIAWKAUu ME¥SJguédn ViENam aTrung QuGF @i Ag va ghi dkang.
OngTHPCHQ %uQK FEQUVRIN FVR DK ¥ BRKOLSSLQHV YjR¥MaL /DQ
Trung Qu® sAk uni EP Q P AMKduan hEngo¥ giao. Ngoai tt® lun vAii Etid té&
h @ tac chidg dth COVID- {QJ FE@UY¥QIIE xictiAddiQ yamg st Trung Qud
+Théai Lan trong co/F &R ¥ j ARLY 7img Prayut. Ong S § il Jfalchic ming chiA thang
c & Thé Wiy Singapore Ly H Long trong cu¢ b« cfithang 7/2020%2 +DL QKj¥OmQK
FEQJoM KV Ut &\ IQuitaE trong khudbn k% 5, WK{QJ TXD +jQK¥QWJ WKn
tAnBtrén bi@ vatrén b-mYtuyAvats8l yD S K nid QAN @TKing Khanh V3 ¢ g
Kham Chau, Q&g Tay, vati yy AD FiF QkBE NXIFIDP E YjANR.rQ WK
¢ bi £ Trung QuGF F E @ dé\y ngo¥giao kithu+sOmRL Gnar igten vzt 3

{QJ 1DP E 7UBMBU E&($1 ym@RsENg hinh tic hip tra tuyAQ Q KYmghl
CC F DRbiff ASEAN+3 va cac W nghikhac céa ASEAN. Cac chuyén gia yA & Trung
QulF Yj $6($1 FE@WHicjodc NYnghitr & tuyAQ Gthia s¢kinh nghiln xét nghitn,
truy d@ ti A xdc, phong nia va kigh soat COVID & R QaQy dn Méky tAy m gcrini @
khaiti Q P VRQJ §lk\@OHWHS @FiF @trong khuvie nhathiF U} KkQ
vAQyY Yj OWLF#Hruhg QUF WKARY yL [D Kk €& Trung QUO trong VilE bU
sung céac khia¥h phivtch®nhm @1 ¥ni A2 WL Q&y¥khe@voF {QJ 1DP E @FKR W]
thanh cong €D F Kt Q K ®ngb¥Xs ijd ég quyA | & mAn trong tinh hinh &h bEQ K yDQJ
d«Q Y@rki @ soat. VI lam nay @& Trung Qud kh-Q J hir s6hi i dild cé& minh vVBL W m
FiFK BF @mteanycu trong mYtr+t6th Agi BL § B w6,

Chi A tranh Lh kAthucvavieF -RVHSK 1\H -U Aufle @ IGén Am K X\

YiR Q P AS itV WilP - Qndndiz €henqua trinh xay dhg ly thuyAva tha@ hanh ngd¥

1T7K{QBQ7 mEBLIDP APEBKLO{L NpR {Q&D VWK @BFEX WK QK7 A{@IW K R KB

7U

2 6($6:<XVRN ,VKDN ,QVWKWRDH 6RXWKHDVW $VLDQ &KDUP6BEHQVLYHR ,V ,W :RUNLQJ
KWWSV ZZZ LVHFRQWERWIXBORDGV ,6($6B3HUVSHFWLYHB B  SGI
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J}\X+al WRKN K BFD 3B KKR\JIL WF KR W K D @ KHLQS KQIIQWJnGQ J
giao céng ching. Bhoama U D Fringkénci X 3QYURILDR ‘@ ddhigigHEhong
tin va truyA thong m3 va m¥ag xa hYv B phat thanh q@ tAY | W UUDiRo §éF Yj Y Q KyD
trong b®c &h chuy@ s ONgo¥ giao cong ching 1a il y A& t Gquan triig c@ thanh nén
3\fc m¥wh mAP~ & qu @ gia. Cothhdi, vRBL W m F i F K éEhuyf{tGL) W K {\h gHat
tri @, lan to§cac ngun | &; ngo¥giao céng ching covaitrdR Qr@ mwhmAP”~ WUrQ Fk
sdcac nguwn 16F yy Fy WtQK Fgti&tKong EnQi saeh) va codh @ dn, 16i cu@
(trong cac giattY Q KRi

Song song BL [ X mgrhYnhp, h tac, lién kAnoi trén, thAgi RL 3KChiA tranh
IYQK ™ FziqgEAQ [X QY P, téchéc & cac qud giadan t¥ trong VilE xac I, t¥
d @g cho minh cac gia b & s nhpnch@g 1¥nh6Q J WY, HH & tiéu c& cétiA trinh
toan ca héa. NAX yagorhi@ mYW FiRKEY j yaodanh mYvitrixiQJ yiQJ WURQJ Fk
ViF Kdngo¥cé& mYqu@ gia, ngod JLDR F{QJgFdAF @ Jy yJ @qusan bikig
trong Vile xay dang b & s%, hinh &h, nang cao uy tin v&Q K &gncéa quéF JLD yy WUTr(
W #gmqu® tA

Nhdgho¥YWY®J Y Q &ngb¥ihong qua hinh tic ngo¥giao cong ching nayéa
FiF d&gnqu® thAgiRL y D Q@ ty@hkhai vB hinhthiF yDAgGY {QJ 1DP iy NK{
chiWK~FnAQ Y Q Kyche §F JLD Qglag tran xuyén ®kh3S QkL OjP FKR F
QARF {QJ 1DPRnHE«GO MY nha thic rd vAm Y hinh 8Q K &gmu® than thili, ma
con xac til viEE ngol. JLDR Y écéc gild dia nay ngay cang ér Yig K k QQip gia
W Qidm#hmA WURQJ WmkQJ ODL

3) Vai tro céa thanh nién VENam v vi i€ b® vEchéquy A bi@ va h§L § qu@ gia
théng qua Vi th& hi | ngo¥giao cong chang th k &chuy@ s O

N A ngo¥ giao ViENam hiEQ ¥gn liAvBnhoQJ Wang I\ mAngo¥ giao Hx
Chi Minh. C6 thgh6i, Chétth Hx & Kt 0L Q K 4D %@ Am P y Q«i ti§n cho nge¥ giao
cong chingaVi ENam- yy FKtQK @) JIQOR WkP FUQJLDR JKP R{QJ " Oj
phéF 0zQabQQh FKtQK @githamtintt thuhphé bmg I AphsL Y 61 . Ngay
tinhoQJ QJiX YW LrQ MW ENamDan cléC Yig hoa con non i nhdg thanh fu
quy bau da ngo¥giao VIEBW 1DP ym Jig&hg fYguy bau ¢a nhandan tiA b Yirén
toan thAgi B va céc ttchic qu® t Ay®v i s dnghip cach mag cé Vi ENam.

VBs6UDa§ED @i ENam Dan cléC Wig hoa, nk ngo¥giao hiEQ ¥cé Vi E
Nam tiQJ Erhinh thanh mt cach hoan chh, g>m ba bYphs c@ thanh 1a cdQ J WOF y
ngo¥céD &g,ngodl JLDR Kool JLDR QKKQ GkQigdoumra@daryy QJF
ymF FRL Qkinh ¢héQJ»§F W Keel @&. Trong noQJ Q R @ cut khang chily

7 1IXE) TEM QK 1JRL JLDR WkH &KQOLGWSEN Y| SKHW WWQXYQK QURILDIR Gl #0J 7K{QJ
WLED W KjQ4Q FKFKt 'Kl§ WKWWS WDSFKLGDQWRF MEBIW JRIY EBDE |FEIFHFBDEKW P
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J}\X+al WRKN K BFD 3B KKR\JIL WF KR W K D @ KHLQS KQIIQWJnGQ J
ch®@@J 3KiS WURQJ NKbo Fénrttii Fopn@mQ 1 K j REOMinE Nam Dan clé
C Yig hoa va bién gL @Fn W D ilta@\AyH phia, mMYsOy RjQ ®gia® nhan dan & ta
- tuy con r®it O- Y mmOYL U MFQ@J RPLAhi B cut chiAQ & cé& nhan dan ta, tranh
th 8s & yong tinh, ég hYc & nhan dan tAgi3. 1 P ¥pi @ thanh nién VBV 1DP ym
JL mkQJagGsio ¥ang tham dm YW ¥ Ythanh nién chau Alithic t¥ Calcutta (nay la
Kolkata), " Q Y 1 P A K\L- KzD W QR P9 meWKhDrRh&h dan tii
giRb® vEhoa binh #ParLV Yj 3UDKD 1 BV 1D R®gonla mY trong nhig
thanh vién sang$ cé& HYL sig Hoa binh THgi RL ¢4
6DX KkQ UWUnM®RWEBN 1DP Y a&tigdh Wihu® gia ten trung HY nghl
Ngo¥giao |« thi QP & \A ENam vi3 ch & yA3 1 J Rgiao Vi ENam: Ché y\g,
sang ®, hili qu§ tha hifd thhg Ig Nghiquy AV ¥hYL &glathi ;,,” ym SKkQ WtFF
ViIEN 1DP yONE®@J ¥Q DAy ERIBK° 3Q &FJ 9j 3 QX X@phgtr @
khai ngo¥ giao cong chiing. ¥ phién khai m¢ ¥ h YL ¥bi @ toan qud | « thi XIIl ¢ &
§1g (ngay 261-2021), TR J %t W& R K &Nguyh Pha Triig nh+Q T K 3W @ fi
WD FKiiDeEYRBIET, {iimly, v8h Gra uy tin qu¢ tGQ K i QJjVe@iDEWNam
hi i 1a thanh vién é céac tchic, diEQ yjQ NikKvA g¥@ tAquantrNQ J Q KER YL Qp +
tac kinh tAchau A- 7KiL %uQK 'mkQJp8S¢& qudFLILD {QJ 1DP E $6($1
Di B VjQp tac A- Au (ASEM)...; I« thi KD Bnyhin vitri 8\ YLrQ NKa@JrdavKm
HYL %igb® an Liéhgp quCF Y| OF ASEAN duy nh®co quan HEYyDOtac chiA) @ ma
yOtac toan dif v toan bYNhom cac nk cong nghip phat triQQ K j Qul thAgi B (G-7);
Qarthu¥ Nhom céc il kinh tAphét tri@ va mi n W(G- « ®W 1DP yMQJ Em
vao giD L W RBtrong tiA trinh hYnhp qu@ tADo v# @i @ khai mY n A ngo¥giao
toan dili va hiEQ ¥ VM lic c«Q W QA F 18 K i W 3KnX¥h rjgo¥ giao céng ching
WUrQ FiF SR MKW MW KOGy Sihg hils qunhdg yéu o m3 s ra.
TiQ P RLWQ D \3 s@ @ m @Ktaijtinh c8D &g va Bac Hx Y - Wk A & va
phéat huy truyh th@g tONcéD FKD {&I W Dt thanhinién vao itri c & ki quan
rkQJ Fy & Q AWhRvEWX E hoan thanh minhi En v écach m¥g. Trong sudqua trinh
KkQ Q@Rraph cach mag, biAbao thAh EW KD Q K Q@tr 85 YQrK @ X &iighilp V
cach m¥Q J @ ta khong ngng gianh nhing thing I g to | B, gop phQ ¥ m D Sti © YWP
YyHQ Bingd ™\ ERnlén trathanh thanh iYW @ §% | p th@g nh@® Trong cong c¢ xay
d &g va b® v E/ dhg ch TUWu @ Vi ENam xa hYch é Q J K - B nkyL tultr ¢Vi ENam cang

4 ILrQERLFiIBFRF ¢ QIKQK &j ODX 7+Q FQ IWYL QLRQKKQ IGW® SV FXIR FDPDX JRY YQ ZSV SRU
5 9%iR &Kt®K SK1JR.L UDROMLIDPoya® ViR BL FXWK KL VOKKIO 1 SRXGV) & +QJ/ @ WK,
KWWSV EDRFK LOWERKBDWRX R RRUDLQUKR HX IV K K E WK DOJRIL) KTLX \ EVBKLRG D @ DVQK X L
KWP
7 1KkQ GkQ 1JBTXAGN )L & )i BL WRF /XWK,, KWWSV QKDQGDQ FRA MK RE&IEQ KWRID.QQ JK L
T X RFD/QK XL L
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J}\X+al WRKN K B 2 KK\ WF KR W K D @ KHLQS KQIQinQ J°
Fy WKrP Fk K{L SKiW K X\&hdrih. Wodquy[A\Qth YU t%bKQ Foan qud | «
thiVceéD 8QJ ym hhE2yaQJ YLrQ WKD QK WURQ JISKRQJ WalgR WKL
s+ xu-t va thyc hanh tiGki @, phattrikQ Y Q Ky DrmoJKhoR W& N - SY\W&y>dyng |yc
OKQJ YE W U®R @va B#dang chid@ - b vQ]qut, giwgin an ninh chinh t&a
trStyxdhal . YthiF yomhiEnvéPj 8QJ ym JLDR ®KRS WIKDWQ KRQ@LrQ Qm
ym YRAQIES ¥QJ jwitrgn miho¥WYig kinhtA Y Q KyDL [REKQJ QKm WUr(
O - Qdk ®tranh chdg mNL K j Qnig pha hcd. @V @ ta céa cac thl @ W Kkhy
7 X\ FKimhhinh ttwW U} QKA QR M K b Bi EI§ trong qua trinh Nnh$
qu@ tAngod JLDR F{QJ FK~QJgitmd XjaiyhEQa§ @yt ENam. ChiAQ @m
ngo¥l JLDR Y & KHynD¥QKLIJLDR ®giaX nh@nidan, &d éng caccongéY Q KyD
Yj WK{Q Ongok¥ @ong quan Hqu @ tA. chinh la niing bi@ hiEQ V L Qdcéi ngo¥
JLDR F{QJ FK~QJcnsahirdPK X 1d/méF W L r % tFokglBotW Y® J Ghgo ¥
c & cac qud giadan t¥ ti hang thik tnay vn kK { Q J W'D \ K m@ J@nva cong @
c@& ho¥YWY® JGhgod. ym PO QW KIDRQY sybi BV ORLGWg g ti A trinh toan
c « hoa. Trong c 8Q K Q Kmg¥¥ giao truyA th@g nA khéng chi tRQ J 3 & diBo
F{QJ FK~QJ ®OagberqymBysGhi SANK{QJ Y& ki@ni#khong chugl jmn
WK {QE FIKtQ K A/mIIk Yppha | B cong chiungd FiF @ énthAgiRL G RAy% V
chA ®nhiA hii qush¢cS WiF Ygigum I6F @F«QJ QK D X & witkn® dhgithach
th ic mB trong thA
Bi@Q 8&ycéD @ra co Vitri chiAQ @ m®quan trig trong céng clt xay dang va
b® VETUWqudF k\ FEQJ O &kDR PY\ Gk E&IUQ h, uy hid chéquy A valg
ich qu® gia trén bi@d céD WD &K@ Q6N gh bo chs ch A7 B m Rho YW Yig s& xu @
ya s @g cé dan t¢ Vi ENam va ngay cang co vai troffs ic quan tidig trong Snghi B cong
nghi hod, hiEQ ¥ K RAWy®.mirong nghifp giovag bi@Q R TXr KmkQJ CNK{QJ
NK{QJ @giyyQJ JyS @ eFtKarfnién ViENam. Thong qua cong tac n§giao
cong chang, twtr ¢Vi ENam cé thCy m DR §ho b¥ bé qud t Ao b3W @ md cac thong tin
chinh xac VAchéquy A bi@ va h§L § qu® gia cé&a ViBWV 1 D Png th4, gop pha lan to§
3Sfe m¥hmAP” Y| FiFriMiQWKRIi Wi, LkKhOMKY hinh 8Q K@y ® Wi E Nam
comYnAQ ¥ |pdantyF O KiXy8u chunig hoa binh, ton tkg lut phap qud tA
4) Nh thic cé& ThAh Br ¢Vi ENam vAch équy A bi @ va h&L § qu® gia, vAngo¥
giao cdng chung trong®c h chuy@ WsO

7T OsQIWRISY $W 1DP 9 Q GDL)L & )t B WRYE /OXWKED +QJ S 1[B78W +YL1 WU
9E .KRDQ $Q QLQK KK KW WURWARER QIR WURQEXK TYRGY| MWQJI+E ¥ 1;% &KtQK
WuXF JLD %] WUDQJ
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Qi A hanh tim hid nha thic cé& tuWtr ¢Vi ENam vAchéquy A qu® gia trén hai

qu«Q R +RjQJ 6 D&y Sattbny Dc $ih chuy@ WsO FK~QJ VY LKy Q@A kL
m U trong gif sinh vién va thanh nién rQ J Qll mO B trg, G M35 tull Vi nhi AX WL
ki B khach quan khéng cho phép, chiing téf En®F 4X WhiLtra tim hiQ v quy mo c8v A
khong gian va tki gian con b chAnén kAqu &6 thCF K m Bt S&/IKD Q J  WetQEKvaytinh
khach quan cao. Tuy nhiénfinhi Ehuy Ava tinh tha hi¢ h@ trong ph¥n vi c & bai nghién
ciuvavlBL Wm FiFK Fi QKkQ i)Q KB, Ehanglidi@n Guy AV hki cong bCk A
qu&é@cuYF WitranhOQj\ AX W Ui Aihanhi Q Jj\ A ngay 28/02/2023
t¥thanh;m O j 1hgvati QJj\ A ngay 20/4/2023¥thanh phCHa NY.

3KmMkQJ S&BRIEMI Oj SKmkQAItrs x&i I ik, sCphi AX ygmphat 1a
450 phidi (gi B sinh vién 300 ph&X WKDQK g AR ilB)RtijQ KjQK WhamQ
thanh phCHa NY (225 phi) va thanh pi® j 11hg (225 philX WURQJ yyWw danh SKL
cho giRL WKD QK @t v&®15D P& ganh cho g sinh vién &c §hai thanh pfOChang
t6ichf m X Witra AKDIDYSKmkQ AWHANYLEY | jnd la hai thanhipQ t, tp
trung nhiAX FiFaQl4nh KF  F Dnig v cac khu cong ngliii phat triQQ Q Q@ yk\ Oj
KDIDYSKmkQJ P D QU¥WEQE HE WURQJ y¥Y WKNQIM SXKj @GkL WU
ti A gh bovagQ JEIgUQ § Hoang Sa n®- qu«Q § thuXt chéquy A bi@ va hsL §
qu @ gia cé& Vi ENam.

TikAqusy X WUD W KKKy J W{L [L @gisa BX D Kil kE

B&gl:VaQ AiQbiAvA+RjQJ 6D Y4HgE™dm

TQ 8inh: %
SOQ Janr §l 4 sai
Ve A SoviitWgsO | Sinhvién /DR Yy
& QqgFsh suyKkh; Q J B choquyln 74,67% 63,33% 97,33 %
(336450 Q J & (190300 Q J&) | (146150 Q J&)
Cac qu¥ gia va vung lanh th y D Q J tr&nh ch-p cho| 9822% 98% 98,67%
quylntrén hai qu'Q (4421450) (2941300 (148150
Tai nguyérvathién nhiéntrén bikk va hai qu Q % 63,11% 54% 78%
(284450) Q a)m Q dm

B &g 2: VAR Ahi @ bi Av Acactuyén bOOLrQ TAD @R)jQJ 6D &g SaUm

kQ Wnh: %
Sovit g sO Sinh vién /DR Yy
vap A Khéng Céb BiA | Khéng | C6 |BiA| Khong | C6 |BiA

bi A nghe ro biA | nghe | rd biA | nghe | rd

qua qua qua
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Tuyén byvl \r X ViF kgibien| 68,89 | 22,44 | 9,56 | 58,33 | 28,33 | 14 90 10,67 | 0,67
gicL Ku QKo ©Od Trung qu¥ 43

Tuyén bYDOC" ki giva ASEAN| 58 31 11 38,5 45 | 16,5 97 3 0
vaTrungquF Q P

& { Q Jecitu 8 bi K qut t&A982 63,7 29 7,3 46,5 425 | 11 98 2 0

B &g 3: Kénh thongtintiAnhsanhéngve AOLrQ TRB@Gng Sa 7 Uéng Sa
TQ 8inh: %

Kénh thong tin SovRt g sO Sinh vién /DR Yy
Internet 36,89 40,33 30

Tivi 51,11 46,67 60

Sach bao 8,67 12 1

Radio 6 5,67 6,67
Ngu[n kh&c 9,55 4,67 0,97

Lac sinhthAchétEh Hx& Kt OLQPRg iimy: Sk Q W BbiSBSUW D  FedgRyWV fi
Wt F Ko i@ VIOV 1 DIPEH sficéD @V RFmy m EKbao@ua ki KjR KeQJ WHIRQJ yy
sfikh -Q J i chéquy A qu® gia trén hai quQ §R + RjQJ 6 D&y Sa & ENam la
m Y s6th £ khong thgGhQ. Fm Lng thiertr¥Q J Vi Q3QEX | Gehc Ma trey e hQL Ai
khong biAchinhxacttdl Nu Pj FKD {QJ FK~QJ W®JyncHédUpA tré&nkhaiY j N K
qu«Q § nay. MYsdi BEX yiQJ FEfiRiao i3 74,66 sOQ Jah jwrh Q. r8l 44,
W U R Q B $inh vién 12 8,33 va gitlL WKD QK g W,88B.R §

7URQJ WuQK kg gKIF QQ IWHD Q hgryE @itk phic t¥S xbiEla
v @D Aranh ch® chéquy A trén haiquQ §R +RjQJ 6 Day St QD\ ym D QJ Y
la mY trongnhdg v@ Achinh trinhy c8P yoF GmQOWURQJ Y jZQubR jAmQ m
Theo sOi EX Wiltra cé& ching téi thi, cof 98,22% cac b tr khdng biAchinh xac c6 niing
qu® gia ndo hER yD QJ Wadbh&uy & K3 Vi E Nam trén hai qeQ % Hoang Sava
7Ua®J 6D W URIDE vigy cHIRL Yj OviyR $,6%6 khong biAchinh xac v@
yAQj\  [Mrat b trschibi AVAYTrung Qud 1a qu® gia duy nlewv yDQJ Fy@WR DQK F
ta, con cac q@ gia khac thi kX Q Km N K{Qua rEalcac ba sinh vién va &thanh nién
ODKQY trh@ khong biAkhu vz qu«Q §R +RjQJ 6 D&Y [S& tdmhi ngusn tai
nguyén thién nhienQ KkéD @RjQJ 6DAYJ BOMFK tQ kn 1O tiéDda Vi
Nam trén bi@. HREhi Q JK - y k<@ WhE& &, ciW Yj Vi KD\KABRLGDQK [D [{L ¥k
yy & TWuCF «

CauhQ. ok %ra Ay k\ O¥fsad\tac b tr ¢ ¥khong biAV @mhdg théng tin bA
siF F @, Koay quanh @@ Achéquy A qu® giatrén haiquQ §R +RjQJ 6 D&y Sa?U m

'HFODUDWLRQ RI| @WOIGKFWIRDX FiG E8Q {QJ
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
M @ ch®cé& v@Q Azhinh 1a viE thong tintuyén truyA, gidao déF Fz Q raqgi$hi B qus
th&d s HNF VLQK VLQK YLrQ FEQJIVWQ KM WKDRIG W AKE OPR V
xuc v nh dg ngwn thong tin nay iYW F i F Eng\iigén, lién te.Theo i EX iiLtra cé
chang t6i thi 82,7% ©Q Jah Ywrh. A cho rpmg chmk QJ W U u @ Ki B nayRvAG @
¥® noi chung va hai quQ § Hoang Sa 7 Uarg Sa ndi riéng 1a thils c8v Ach@v Y ind) m
92% sOQ Jah ymh Q. AichobiAviEF ymD +RjQJ @D S¥ yad gig dy acac be
h g, la viE lam hAsic ca thiA

TisQi kb trén co thcho th®, thAh Br ir ®c«Q Y@rbi Anhdg thong tin lién quan
y@ chéquy A qu® gia trén hai qeQ §R +RjQJ 6 Day pa Vilhgido d& acac b+ hid
hi & nay cé& ching ta contli vAnYL GXQJ FKmD SKRQJ iSWieh&uyRQJ Ku(
bi @QQ §. C6 thQhoi, chéquy A hai qu«Q R +RjQJ 6 D&y Sa el Anhy cénvA
chinhtri FKR QrQ Bt AAW[-QRayMB nhdg ngun thong tin nay, co nliX Fk TXDQ
béo chi, truydQ WK{QJ FiF FkRFXTxQ GK@FupK LAY Anay. Tha t Arong
chuy2Q §LAjra céD FK~QJ W{L $HHKhoNKI{GHdQI NKy NK Q YR (FiGnRkK §
TXDQagwllFin F{QJ W\ F K BugithdngQdin eikh tnhy c n. Cho nén, vié tuyén
truy A va tha hi B ngo¥giao cong chingYQJ UmL FiF WK{QJAWE Qad thpQ T XD G
chéquy A& qu® gia trén hai quQ $ nay la ®©c « thi A

4.2. Tho lu,

42.1.MiF YhiQbiAvAhoQJ WK{QJ WL @& @equADID @ qud gia
c & thanh nién

Khi nh3F A& chéquyA bi@Q $caquF JLD +RjQJ &D SH ja ek
1DP Yy Yxi6tR+]th siiknongth@hQ. FmL 7URQJI WjKLKE v@tmong ©c §
cac hoyW Y® J Bhgo¥, ngo¥gia, ching ta luén khQ J hixr, ViEW 1 D P 86 pngichdg I Eh
sfiY] F QpHap O @Qhing minh hai quQ R +RjQJ 6 D&Y jS& tHud chéquy A
Vi ENam. T¥sao cac hdngthong@ EiR FKt KD\ FiF ARKONgXTAQ¥ sbirUnKid
quan ngd N IGEpw@ Anay? T VDR FK~QJ yWD¥QNKK K@#EDcdBg tac tuyén
truy A, ngo¥giao cdng ching choc § Q Jardan ViENam ndi chung va thh Br ¢Vi ENam
néi riéng, cho Mhi X Ygmt «n quan tiig cé biQQ  §ytrong sBnghi i xay ding b® vET U
qu®, ti Yy QkQJ FiDtFack niNElcaé t®c8m N Qdtrong vilE b® v Ech équy A bi @,
Y8R TXr KmkQJ

H « hAcac b¥ tr ¢gkhong biAhox biAm YW FiF K x®Achigquy A qu@ gia trén
bi @, cho nén y tlic v Abi @QQ § trong tuWtr ;con r®h¥ chA & K~QJ W {L Afu tikQ F
timhiQ ki A thicvAi@Q &ViBW 1DP 2Q2Pvaranmt Tri @ |am tha tASR 3u @
bénbaVYyQJ YF&RWKL Qj\ GR %DQ 7X\rQ athj ph@igpXyiBB WMNg@¥ FK
giao; BY9 Q KyDghabkaDukh;BY7jL QJX\rQ Y jag{RYWAangrin va Truyh
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. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°
thong; BYGido déF Y| jR; BW/DRY@- 7TKmkQJ ELQRKLYj7UX®I mkQJ R
TNCS HxChi Minh va Tig cé& Chinh tri 4 X k QY nhan dan VENam tlchic. MéF ytRK F
cu Xt thi nay la gidp sinh vien \VBW 1D P FYtimkiRX § & toan ditd v A itri, vai tro,
tiAP Q QIAnwWhK&biQ  ViENam, ti yy QkQJ mEnR, QtKic trach nhitn cé
mUL VLQKOYRDbQY S8R TXr KmeQ® THAQK mQJ & BXH RLtrd cé& chiing
t6i v B cac b¥ sinh vién thi 53,77% cacd® VL QK & h®ghdhqmhii AVAjcu th nay,
435% cO bAW QKmQJ NK{QJ WK IR EDL @grhAs$i P jy PQ In Eohg thAh E
sinh vién hifd nay. BIAV EDR [mké&DI PR B xiKGY h@ovingtiQJ EmLayi QJ
tiQJ KZA&QtYQJ P p ¥vg hien gid bi @. T¥sao thAh Esinh vién, tag | tri thic, nhang
cheQKKkQ W m &m@VOomi¥de th@hak BnhdgcuYF W K L 5QNK YUY thi thi A
thoF Yj & QJK -4t ¥3#0on¥ ¥ c6 qua nhili sinh vién khong bAW Ay qua nhili sinh
YLrQ NKEQJI QXM 1yQ k\rgkdi thiAW Q J§chikih 1a htt qu8c & vi EE thi A
gido d& m Y cach bai & v Ai QQ & cho tha Br ¢ v Acdng tac tuyén truf gido dé& con h
chA VLQK YLrQ NK{iGx#mdartkvRnhdgluxQJ WK{QJ $eQrdninér
ym N K {i@Eiin@tkam gia vao ci thi nay.

Tihi BQ Wgmay co tisuy r'ig ra, nAX Q K An B dhi B Q D\ F Eere®y i K
giao déF & 8v Aoi @Q ®yva chéquy A qu® gia vAbi @Q § thi nhai thic cé thhh Br ¢v A
chéquy A qu@ gia trén bi@ n6i chung @ chéquy A qu® gia trén hai qeQ % Hoang Sa va
7 Uag Sa noi rieng &khong th@hat tri@, nA khéngmu® QyL Oj 3QJj\ RQ PDL P
NAX QKm NK{&g bRyplagido & t® thi r&cé th@héquy A bi@Q § qu® gia sA
r ®cé thC3 P®d « trong tdm thic cé&a thAh Br¢  yk\ Xjv@& AnAsic nguy high. Ba
trong thaL ¥boung nv AW K {Q J W LEQa@ Khidi b tr ¢b Tcu @ theo nhing tro gig tri
h®@d Q Pj NK{GQ2Jhicac thong tin tld s dchinh trf N K i Fse bi EtuWtr ¢hilB QD\ yDQJ
ti A xtc vr®nhiAicacluxQJ WK{QJ WLQ WURQJ yiykiroirg phgiONAWLQ W
QKm FAF B K{Q Jciyrang biki A thic vAchéquy A qu® gia trén biQQ Y| F®Rhiy
r ®co th@o nhdng b¥ tr ¢y mida @ theo nhing thérg tin sai lEh vAnh dng tranh ch® ché
quyA qu@giatrén bigd S8R  k\ FKtQKYEhp ¢ak thdl & ph&Q Y¥ig trong va ngoai
Q Ml g dég gay b®l ¢ cho ta. Bd th Acho nén bén ¥h vi e t (chic nhdg cut thi thi cac
Fk TXD® B6KQJ FE QX QWY fuyén truyh gido d& sao cho ceV ¢Qmh Cy
mU W K D Q K y@hi FQygirtrach nhign céaminh vzbi @Q R TXr Kn k@ IWKDQK QL
mBbi AV \rX KkQA RoyA\Qrig thiAth8F K k ®pha méau thi khdng thQéch ra c é&
T Wu 6.

Theo sOi EX WitracéD FK~QJ Wa{dacpBtrg¥dX QJIMQJU+RjQJ Gy 7Um
Sa la thu¢ chéquy A Vi ENam, 1a pha mau tht thiéng liéng khdng titach rac & TUWQu @
Q Km QI kkodng biAV @mhoQJ WK{QJ WL Gh héqu@ATHIVIENam trén hai
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queQ R Qj\ &K~QJ WX ESNiKnhahg tai li o xa x6i viAv Ach équy A hai quQ §

nay vino co tiCO Lr Q TA\DENghién du chuyén sau ma nBK Q4 khong biA a ¥ k\

chang t6i ch yAc S & nhdng ki A thic phltthong lién T X D @ vijié kh-Q J hir chéquy A

céD @nm trén hai quQ §R +RjQJ 6D &gjSa mannl. QadenQ wrbi A nhdg
WK{QJ WLQCR|FiFmMFnT XD Q WV K{Q-ReW K&EnhjAl | « va xu®hi & kha
nhi A trén céc trang g phUW K {QJ  thigarsQi J& cé chang t6i thi ndQ J WK{QJ WLQ ¢
vy ¥coroN tWAMAMARKSEWURQJ VLQK YLrQ YHgVCK Gua e SPOr@ ODR

¥ i hOkhong hAbi AVAjcac vaQ AQ Km & fQu+bi@ qu® tA réing bién gi
K u Q & b®wénbi @ cé& Trung Qu® hay BYquy tT ing xADOC cé cac qud gia co lién
quan trén b@Q {Q Jgykhgid@ ASEAN v3 Trung QuF Q P R8P 0Q Jan

y e h@ kh - Q J'hin ASEAN c06 vai tro quan tig va réquan tridig trong Vil gi §quy Atranh
ch® abi@Q {QJ Q Kh¥®hdnK hAbi AASEAN c6 nhing tuyén bChay nhdng quy tc
Ju Q@ A hanh g& quy Anhdng tranh cl® @ 1 K ny thi khong th@é mY cach nhin tog
quan va khach quan tronghf yiQK JLi W BQuy AcacQrEnhidp @ céc YQ J xy
qu@tAti ¥y Ahong th@o nhoQ J BRmY L gjlavhlcéth CyQyop pha kh-Q J hin ving
ch¥ chéquy A c&a ViENamtréen biQ {QJ

VAh6QJ WK{QJ WLGQOHR [ T X6y Fa VB4 6Q Jan ygrh Ocho
bi A hRbi AV gmhiig WK{QJ WLQ yy TXD LQWHUQHW 4XD 7LYL Oj
la 6%, con 10% laitcac ngixQ WK{QJ WLQ NKiF 7 UR®JGinteMet@idi YLrQ V
KkQ Oj W U R Qniy |18 B0, GilthRignh W TXD ViFK EiR Ojwgch&zQ ODF
2%. LanhoQ J O Wdrphlthdng nén Nt th & gian ti A xac nhidl v B nh dhg lushg théng tin
qua sach bao, AX QKm F K ~ QagwhinhBsyctQuido@r y ma@ Achéquy A biqQ 8y
caqufF JLD YjR FiF F KiérpkQhbrg/ thizt ChRQK @grthong tiQ A vzt ©c 8m N
QJasAhiAXX KKIQVWK EiR Nv@jAPicthiAc«Q ¢ ymD UDa BQ OX
FiFK y~3Q B§ythan ching t6i nbQ J Qitmic hi EQ Atai nay hAsic mong mud cac
Fk TXDOO ©K@¥envxétva co nidng chinh sachtp O éCymD FKmk QY vihiiu QK G
v Achéquy A bi@Q 8ysin trathanh hid théa. Ti yy @v8m Nt «g | trong x& hY co thC
n3P ya@nhdg kiA thi F F & EAchéquyA qu® gia trén bidQ @i yy FydQ Kanh
y¥ig céthC FKtQK [iF B §j+@h#p ¥u® tArong cong cut kh-Q J hf, xay ding va
gi 6gin chéquy A bi@QQ R TXr KmkQJ

Nhin mY cach tig quan thi ni F Yhi @ bi Ac é& thanh nién vah dhg théng tin lién quan
yAhaiquQ R +RjQJ 6Da¥J BDMABMP] FK~QJ W{I® &W UFPQQH KEm Y
thi con réh ¥ chAh« hAcac b¥YQ W K D Q Kr @@ khojngbiAhos co nghe qua cihkhdng
¥ e bi Acéth @/ Anhdng v@Q Anay. Chiing téi chopQ J N K { Q JQIQh ©XYJ Q Kyrkéor

GjL WKrP &iF Ak Q XDIQQF &g by i céth CyChang cao tinh Hi qusc &
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J}\OX+al VRKN K BD 3B KKQ\J)L WE KR W K D @ KHLQS KQIIQUin@ J
vi EtruyAQ WK{QJ ymD YWwasH ehitdwarONP Qalm Fy QKhiwviE nang caoy
th ic trong mWb ¥ tr ¢v Achééquy A bi QQ § mB mang I¥hi i qusthi Ath &.

4.2.2. Gig phap b® v Echéquy A bi@ va h&L § qu® gia théng qua ng¥giao cong
ching trong th k &chuy @ Wys ©Ham y cho thanh nién \ii Nam

Ngo¥. JLDR F{QJ qFsfid @QJ y@K m FiFekRang &hikh & hil ba nha
Q M, ma con chang pie vél ¢ ich ca mYquGF JL Dg thid hil b4 nhi & chéth Qohi
QKj ®ueactkhiF Wm QKkQ dick, ad@rg\eRing con co thi @ 1a cong dan. Me
ytF K fhoQ J Qatmic hanh ngdgiao cong ching va tuyén trdycé th@i Gg nhau. T
chung I¥ nh6Q J Qall még | ¢ t 1 hai ho¥W Y nay chinh [a nbQ J Qilimi hi i ching
(va th@ th@na hNy¥di B, nAX Fy Q K nm® Biaam ).

Trong ph¥n vi nghién du, ching téi mud nh@ m¥Q KAjnhom chéth Ga thanh nién
Vi ENam, gm hRF VLQK VL QKal LO 3MBYrj: Rgbigiao cong chingaph ¥n vi
nay, co thCy n tuWtr ¢Vi ENam hila thé& hoéa théng qua cac hinhitk F & §au:

- Thanh nién VEENam ca ndm ch théng tin mY cach khoa i, chinh xac tinh hinh
thdsdvacacdid biAQ OLrQ AthbQniybiQ §, chéquyAqu@gia. Ti yy FX@®J F
s&trinh bay va gBthich trung thic, th@ tA/ AFKtQ K \Drigedy Y JQK BigrehiAQ @ m
camYquCF JLD FKR F{QR sktkd~ QR{ Qi GKQRQJRjL Qm

Trong tinh hinh tgi B c6 nhiki bi AQ ¥ig chinh tiphic t¥S Q K BD KJLDx% bifla
sdbung nUv Acdng nghEthéng tin, cac tilN 6F W KRKYWURQJ Y[ IQahRijph c&gim
ch®@J SKIQJ Y| QRjtaQaning tuyén trufQ NK{QJ V~Q X spit QAche
quy A cé ta, vAnh g ho¥W Y@ J @tranh b® vEchéquyA céD 8QJ Y| QRF Q@i Qm
ta. H¢ sinh- sinh vién- Q Jah O MR trigchinh [a ntvQ J Qi xtic vVRL WK{QJ WLQ
nhiAXX Kk® WKL F kertrdngibiin Bh @g tri thic v dng ch v Ahéquy A qu@ gia vAi @
y® thi Vil y chi céa mY sGh ¢ sinh, sinh vién khé c6 @ying voQ J » bi Enh+ thic cé
sGinh vien vAb ® vEchéquy A biQQ §, xay ding, khai thac tAP Q QAbi @ con hw chA
mYbYphsa sinhvientthk NK{QJ TXDQ WkPX MKiQEnWiR &té& TU
qu@ MYsOVLQK YLrQ GRQ@QFRa QuarknmBank op chéquy A biQQ § nén con
ph& ing thai qua, nhAX Vg hp con gay n® UQ fjh an ninh tet t 6khi bicac thA & x @

Nt F Kagyxui gié. Ngoai ra, Mt sOV L Q K Yelbi Blayanh g nganh nghOLrQ TAXDQ
phat tri@ bi @ con ng¥khé, ng¥kh U NK{QJ iDR ¢FmW m k Qi ThB\a M ra bi@
ykhai thac nting tiAP Q Q AmWilKcé bi@. Tinhsathi F Q K#nyyn OjP E4CENIP
vienthiAX K QJ KiL [XQJ NtFK WURMRGVAIBQSIRRTIr WjKRQ 3 JyS S
cong sic cé& minh vao $nghi i xay dang va phat trip bi@Q 8y Vivy, vaD Auyén truyA
trong h\NF VLQK VL QK ¥Yd a@thyAw Kk Q &DART M E nang cao nhn thic,
thanh nién im vaig ch3F yamW K { Q J@&'th Qhgm gia co hie qu8vao cong cut b® vE
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v g chi chéquy A biQ § va xay ding Vi ENam thanh mt qu © gia m¥ah vAi @ thi sinh
vién c« ph§hi @ bi Asau sc va hoan thanh@v YDL WUz FE @Ja@iim QJK-D Y

- Khuy A khich sbhi @ biAva ton tridg lu+ phap qu@ tAI3QJ QJKH Yj WIKDP JL
tho¥trén cac dEQ yj QOTA

*L D LYWIhREQ Q D@h4t tri@ kinh tA xa hY, b ® bBy dhg chk va lam chévang
bi @ cé& TUu®, v@aQ AF k $Ela phggi 6 y i tinh hinh UQ Tjh trén cac ving b@ va tik
yAa phgcung vRL FiFRR @ALrQ TXDQ WK {Qnh foX Binkviémtinw@h dnim
yng, hi@ biAva ton tridg | n nhau, tén tiig lut phap qud t AyQim gi § phap hod K hii
di W @rlcac ving b va thAn | éF B hox cac hinh thc h tac thich hp. V@R Agi §quy A
tranh ch@ bi@Q 8&yla mYv @ AnAsic phic t¥, co tinh nhy ¢ 8n cao trong qua trinh @
quy A xu®phét ti long t6tén dan t¢, ti cac nguyén T gi§ quy A t1 cac ho¥W Yig co lién
T X D @ kiiu v& tranh chc8 « 1kQJ F @ Rh4i thic, hiQ bi AV Cy&n b® gi §quy Acod
hi & qu&t ing v@Q Ating khu vé tranh ch va giov g chéquy A qu® gia trén bi@ trong
nha thic 1a mY vi € lam r®c « thi AV @y B cong nhan vién chF O DA npi riéng & thA
h Br ¢no6i chung.

Gi §quy Atranh ch® chéquy A bi @ va hsL § trén thAi B n6i chung va khu & Bi @

{QJ WKhéquyAqu@giacaVIEN 1DP QyL U lg R tii Qod/bmg phap lut
qu@tA 6DX Q P yjP SKiQ QJj\ siavaViBw,QGR Fiduy AN ¢m
tranh ch@ trén bi@, céthCO|j YAV NNV K~F ¥ jRi 8K BK BQKYY « @ quyh kinh tA
(EEZ) chhg |@ gioD K DR t®kiu v qu«Q § NatunadBi Q {QJ @ihun gida Ha
N Yva Jakarta éch@n dit nh6Q J F tiQnly lau nay gbD K D &, @ymhién hié nay B
Kinh v 1 tuyén blhéquy AQ @v B m Y ph« khu vz ma Indonesia va \iiNam tranh ci.

DU v, c6 th@Qh @ rpng trén m tr 1 ngo¥ giao VIBV 1DP  yk\ F EQanhQigliih
¥ e ghi nha d@ trénvi E 1@ chNQ & { Q¥ Lidn Hp QuOvAu+bi@Q 81&/26 OjP Fk
s &gi § quy Atranh ch® ranh gif3.

Tithé ti B cé& thAgi B va khu v cho th®, mNsdtranh ch® chéquy A biQ §
nAX N K{Qd gigauyAb g bild phap phap It sSAN Ky { MS5kinh yén cho khu &
yy 7 URDQ8hBiE nay, Vil ton triig lu+ phap qu® t Aza khuyA khich sbhi @ bi Aqu®
tAI3QJ QJKH Y| WiKHD PtrérLdac WEQ ¥ jQO@TAXY m AWanh nhu eu c® thiA
Nh ®Ia khi ma cac q® gia héX TXDQ ¥ D g bBy r@KnauthiQ Y| T X@ &y L
Q Jannhau vichéquyAQ v Bm YsGu«Q §R Y Phay quy’ Q WjL BKBQAGvUNg
bi @ trong khu it Bi@Q  { QH Y nghIB Y W &ignNgo¥ giao ASEAN, HY nghic® cao
ASEAN |« thi 37, HYL %ig Lien NghiviEQ $6($1 $.,3$% AhQEHAY Avae
yAduy tri hoa binh,UQ fyh va an ninh trén BRQ  { Q J & 60 vai trd chét Eh ASEAN cé
VIBW 1DP WURQJ Qld®trabaynydiF K QKmQYv AjtlkhiF ygncac H
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ki | qua kénh tic tuyAQ ALna\ FEQJ FK/RE W hi b t ®vai tro céa ngo¥ giao Vi E
Nam trong bOc &h chuy@ WsO 7 mk vdyWhong quaDEQ yjQ 7KDQK QLEQ WuQ
ASEAN, DIEQ yjQ 7KDQK @lar® glphatiQ) « QLU Dabvké in Ah Bir ¢
FEQJ Kl BNhHa@ hoacongtacngd JLDR F{QJ FK~QYL Gdét tenhrriérk
$6($1 W UxRapkinh nghith, kAnQ. W @ghes WiF WU BQnrh @yu@iK Y
gop pha gi thiE vB b ¥ bé qud tAy Ayov Fm FR QILQ ¥nQ KBN2OMA chiss ¢,
céc thong tin chinh tig vAch équy A qu® gia cho ¢YQ J xig qu® t Ay nx bi A
- Hi @ thim Y cach khéach quan ring thanh fu qu® gia cé Vi ENam vRL @mgoai,
lan to&hinh &h mYWaQlW ® Y ENam yéu chi'Q J KR E u Quig t8rj pwals ik v R ¢ g
yong qu@ tA
M Nqu @ gia khi tham gia quanfqu @ tAyA nhimb® VEY | JLD W idh &arF O
t 6.V An % ngo¥giao, VIBN 1DP F Efdkng ®c\8tac kénhng®d JLDR VRQJ SKmk
yD S Kmgayén jruyA, noi rd vi3 b ¥ beé thAgi Bv Al +S Vg, mAch équy A cé& minh
FEQJ Q&K tnaYanh vi sai trai é Trung QU@ WU R QJ YRI@J Y{ QTac nha lanh
y¥ c® cao nOcéD GV RFMWD ym SAQ IV WK {B By PIQ K Mikeh® WEcho
bpQJ trohéquy A cé& qu® gia. Than chi bi B phap kid Trung QUUF UD WzD ifRgE QJ ym
y e Thé Wihg Vi ENam yAxu @ Cu¢ chiA ngo¥ giao trén cac kénthao g»n ngo¥ giao
cong ching,E ®F & mang ¥nhdg kAqudtich c&. & i F S Km KEngoWgkéo min d o
va linh ho¥W y ne timal éng tri BV Cg 6kién tri céa cac IBF @gich® phap bidQ  § me§inG
hi & va ghi nhh.
Phan quyA aThe Hague ngay 12-2016, do HYL ig triXg tai thanh ip theo Prél &
VIl c 8D & { QM@ Ldn Hi Qud vALu £ bi @ (UNCLOS) 1982, nl®& m¥h Trung Qud
khong Fy F&S\WKiS Qéu g« quyA IEh sii yOv B cac nguxQ WL QJX qu®cacm
quyAQ Pj 81&/26 THiX\C4c nha chlQ @ mé Phillippines hay VIEE Nam cht chh
FEQJ QKih®§hBy. M& tiéu cé ching ta la cong khai hoakth i, th Chi B qu® gia
FK~QJ WD yDQJ O&fuyjk-adidh dayh #kion g lu+ phap qud tAcon Trung
QuUA®-VRL Wm Fif ®R2 QKmQJ NK{&UAW BKQSWKK{QJ Fy FKtQl
Danh ti&g qu® t A ®quan triig ba né 1a quyA | & m A, nhdng k ¢pha lu+ s ph §c n tr g
vBht quscéD Kjongey- yxQJ QJIKvDE SAam meN L XTQMWVE KQ k\ FKtQK
m Y trong nhdg bai toan kh& cho ngo giao Trung QU0 ph&L y D& Trung Qud cht
ch® sAph § can nhi gi@ hinh &h céa minhva hdg IgL t F¥V y@ntai gi IRQ Kk @' 9
cheWUmkQd23\W D EuQ KQ JWaniiwhen3Q O m@tKAgi B, Trung Qu® ph§

80 1J{ 3KmkQU 1JK ¥ FmkAFK YQIKNW WX AV1[E &KIQKFWUEDWH +YL1 WU
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cannhcr®k inAtiAteth@ hiBnh6QJ KjQK YL VDR m¢WilGMGuovAnn®

la trong kinguyén thondin s Ghi & nay.

5 KAlumn&G gy

K Alu 5

Th Agi B trong nhdng th+S QL wQhAku YDQJ WK@K @QKDQK By QJ Gm
y¥ig cé ti A trinh toan eu hoa va coé cach mag khoa hé cong nge ¥ biBW Oj WURQJ O
v & c6ng nghthong tin va intenet. ThAL JLDQ Y| N KH [ dgay.cArg ifhu his do sb
phattri@ céD FiF SKik@JISWILFiF SKbk@AQWNK{Q % biEjapon Wléen
camYW NVKER ™ YFJIxg S8R Mph¥n vik AnOr g rdi cac trang web, cac¥g xa
hY, cac blog, dEQ yjQ «

ChéquyA bi@vahsl §qudF JLD +RjQJ @D Sdm¥phm mau tht thiéng
liéng khong thGtach dacéD @V R WiEW 1DP Rhho@J KjQg xgm phdP Y jxy
bi BV O & Whagrthé y Fa tuyén truy& nham high cé& mY s ni tham gia tranh c ché
quy A trén hai quQ §R +RjQJ 6 D&y |Sa b Mi ENam, théh Br ¢c & Vi ENam ca
lam chéthéng tin mY cach khoa i, nim ch3F FiF F pBagHy, trang bh Bh @g tri thic
v &g chx v Achéquy A qu® gia vAi @Q § T Uju @. Thanh nién VENam c6 thGam t®vai
tro ngodl JLDR F{Q JORJO¥@han dan & minh théng qua cac HD Vj QBT AXlan
to §hinh &h ViENam vRL Wm FiRgu@j LD «F ¥ Qi Wing cht vAchéquy A
trén hai quQ § Hoang Sa v&7 Uarg Sa- m Y qu® gia yéu cho'QJ KR EuQgeg Bm WK m
phap lut qu®@ tA

Ki A nghim Y s &chinh séch:

Thanh+, c« phat huy vaitro @ c® utt &g, chinh quyQ Y| FiF YR pQbil K
Oj RjQ WKDQK @&h®@ chinhuiRagrXk &yQi A hanh cong tac tuyén trdy gido
d &, nang cao nin thic v Achéquy A bi@Q $ cé& T Uyu @ cho cong clic, vién chic va cong
QKKkQ ®©d Bl O m @Kchi y¥» ph®h @ th@g nh®cac howY® J F{QJ Wa§ Wm W
chinhquy Q + 1' 8%1' W KayRIadgY dung, kAho¥h va t¥R ilki | cho céac
tUchiF yRjChoMKYiy. C® &, chinh quyl cac c@ c« quan tam chy®, tYR Rilki B
thus | cL @0ng tac tuyén trufk, phlbi A gido d& vAchéquy A bi@Q §R yart Lehic tha
hi BQ Wi muyén, y>ng b Ynh im gop pha nang cao hii quscong tac. HYL %ig nhan dan va
FiF Fk TXDmquyh quad tam, i§iri nguxQ N L Q Kgndtcho Vi tUchic t®cac
hinh thic tuyén truy&, phlbi A gido d&. HYL %ig nhan dan ¢Q y milu@y ki@ tra, cdng
tac tuyén truyh atiQJIY S Kmk Q Jl k  kn@ p¥at hilh nhéQJ NKy N&ch@i Ky
c6 gigphap chl y¥R  Kgdn, khi phé& nhdg h¥ chAza nang cao cl@V giyradng tac nay
trong tha gian ti A theo.
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Thghai, c«Q ymD U B ghaptugeh truyA, gido o& céth G/ B hinh thi F y DagG
phong pht, viédQKm &iF H\@ RaxbuL JLDR O mBCca¥ cuypJWK P TXDQ Oj
vi [, quyén gop,ég hY hi9 bao, cac bai v phim &h,t#S VDQ iS SKtFK YY 3Km
S K m k QcltuygrktruyA 1a cha tidg tuyén truylk mi g, kAh @ théng tin nYb Y R thong tin
F{QJ NKDL WUrQHEF W IS{IKQMd kW EQQL alg cAclhddmyig tuyén truyl qua
cac hinh thc san k@ hoa (IxQJ JKpS YjR FiF FKmk&JdniBhtadayH @ QJK
QKm EkiniBn@éD 1D SKMKQJIFKFTXDO Fk@QIYW\«YY &F QJ Fn
cac hovw g thiAth6F Q K#® ¥iy quyén gop tai chinh,#ph-m qu« &o, sach @.vv cho
yng bao va chdQ V- @k§ xK x6i; tlehic cac cué thi tim hi @, thi viAv Achéyhi @Q §
T WuF « Y Y fidéhg co hild quScac @ ph-P EiR FKt FiF B KQUKGQH @Ml ¥
cong tac tuyén trufh bao gxP 61 FK Eg Rhinmphe Nha xu®b & chinh tiQu @ gia c®,
tai li EX @L % m ¥QV Yh@ x&, €sach phap ldwW S KnERQQQIJWH QK u Qb tidKgn kQJ V
tin, cUYYQ J §fn 1 Kj @Xrang cc8 FKR FiF digythis ®&.m

Thgba, c4 c6 kAhoF K Y| PDX FKWQuXLY RoWYW Yy QJE FiFF FiQ E
nghién du tr ¢, chuyén sau nghiénia vAbi @Q & ndichungvavbi@ {QJ QyL ULrQJ \
FiF O-80 KQ Kbh sii@hap Iy, quan Bgu@tA FKtQK ViFK «AAMYWKYWVQ JE FK
Y¥R WURQJ W m ki) yé@Bian ¢y Q/KIDP P @/X @mhBQY FKtQKONEFK
Nam trathanh mY qu @ gia m¥h vAbi @, gop phQ @ tranh b® vEchéquyAQ FKtQK yiQJ
caViENam abi@ {QJ QyL FK X Qblr 3 khoalieQ Pthut noi riéng.
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ENHANCING DIGITAL TRANSFORMATION CAPACITY FOR STUDENTS IN
THE ERA OF GLOBAL INTEGRATION
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17UméaQJ) ¥L KNFjLLRKtQWKA 7KjQK SKO +x &Kt OLQK 9LE
27UXQJ WKkP < 7A KX\EQ 9B®JI/RIQP WIQK 9
*Tac gi 8ién hEtutm@uef.edu.vn

THONG TIN TOM T{T

9RL V6 SKiW WULCQ NK{KQNFQYji
QJKE YLEF FKX\CQ yUL VO FKtQK O
Yj O-QK Y&6F JLIiR GéF QVXiULUQ®D K+Vy
OLAQ YRL YLEF iQJ GéQJ F{QJ QJKI
KYL FED FRQ QJInEa iSRGEWJIYF{QJ Q.
Fy YDL WUz Y{ F*QJ WR ORQ 1Kj &
WUIFK QRIREPYjRLWER FKR QKA6QJ W
PREy Q QJ O6F YA F{QJ QJKE VO Q¥
[m KYL KyD NKiP SKR WXMBRKRLQ XQ
QJR»W SKiW WULCQ Pa UD QKLAX
PLQK KLEX TX8 KkQ Yj yxQJ WKAL V
iR W¥R VLWQKDYLIQD WtFK F8F Y| Fy
WUT NO Q QJ WKiL @9 JNBAQRVRYR .
FOS yY YA FKtQK WUT NLQK WA [m
Tskhoa:ChuykQ JysY § FEQJ VA ym¢F WKDP JLD YjR PYW T
hd, giao dro, sinh vién 4L QkQJ FDR Q QJ OB8F FKR ES§Q \

YLEF FéD E§Q WKkQ

ABSTRACT

In the conthuous development of science

technology, digital transformation is the trend in societ
general and the field of education. Moreover, the proce
change is associated with the application of digital techn
in all aspects of people's life. Triedore, the application
technology in education plays a huge role. The state

educational institutions need to have a responsibility to trail
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generations of digital capabilities, such as learning, wor

sharing, socializing, discovering, anthying, communicatin
which create many points in development, open many
educational methods that are smarter, more effective an
costs for learners. Training students to participate activel
responsibly, which are values, skills, attitudaspwledge, et
to contribute to the community at all levels of politics, econ
Keywords: Digital society, and culture. Furthermore, students will also be inv
transformation, university, in a dual process of learning, empowering thems

education, student throughout their careers.

1.Gi R thi &

*LiR GEFNJ¥KIKEQ yDQJ WUSL TXD PYW TXi WUUQK FKX\¢
E3W QJXxQ Wi y¥L IFKE®Q290] yYQJ O8F PRL WURQJ WK8F K|
QyL FKX\CQ yUL VO O¥LFWQ AWWKAQKYRBKXFR~QJ WD QKm KLE
SKmkQJ WLEQ FKtQK WURQJ y¢cW EFQR BilkiWk Q¥ Y IGY F K L& ,Y |
NKy NK Q ym NKLAQ KR¥W yYQJ WLAS [~-F WUS6F WLAS YOQ |
JLDR WLAS [m KYL El 8QK KmaQJ Q»QJngA GuEW: U LF QX\ITQK
QKpuP WKtFK iQJ YRL YLAX NLEQ KR¥W yYQJ WUBF WX\AQ Q
NK{QJ KA GE GjQJ VyzL KOL Q QJ O6F @b &KICAXERK&V WK @ JE
&KtQK SKé FiF Fk TXDQ WUEiFKOK] ORMEKY®RKYEAX KjQK F
JLIR YLrQ JL8QJ YLrQ«WURQJ yy Fy O6F Om¢QJ VLQK YLrQ
WURQJ QKO6QJ QJXxQ O8F TXDQ WUNQJ FéD WU FKiF NKL J
Q QJ Y] V6 KURRIEYAWYWOK+Q WKIiF YA FKX\CQ yUL VO FéD
WUNQJ YRL WU FKIiF yy

&KX\CQ yUL VO G Q VAQ WLAW NLEP WjL QJX\rQ EuQJ
QJXxQ OBF Pj FzZQ WUIQK QKOAQJ K¥Q FKA YA FKL SKt Yu Q
ONF Yj Fy FOX WU~F &DUWHU Yj FYQQ V5 &KIRDIPOIJE OF
VAi GéQJ QKm PYW SKmkQJ WLEQ yC VLQK YLrQ F§8§L WKLEQ
FKOW Om¢QJ JLEQJ G¥\ Y] FXQJ FOS WjL OLEX KNF WS 7X
FKk KYL FED FKX\CQ yUL VO FK-QJ K¥WUDKRMyVE WK AL WED
SKmkQJ WLEQ WUX\AQ WK{QJ [m KYL ym OjP FKR FKLAQ On
FiF WUmMAaQJ y¥L KNF yC NtFK WKtFK WU8SL QJKLEP FéD VLQ

Fy QJK-D O] TXi WUURI\FKRVCW WU RAMOVIQJ WLQ Fx\ QAQ V
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WULCQ Yj GX\ WUu O¢L WKA F¥QK WUDQK &KtQK Yu Y+\ Q
FKR VLQK YLrQ WURQJ WKAL y¥L KYL QK+S Oj F«Q WKLAW

2. &k @ thuy AYj] SKmkQJ SKiSiQJKLrQ F

2.1 &1 §lythuy &

2.1.1VAQ Q& O

1 QJ O6F &RPSHWHQF\ ymc¢F KLCX Oj NLAQ WKiF N0 Q
ODR yYQJ F«Q SK&L Fy yC yiS iQJ \rX F«X F{QJ YLEF Yj Oj\
TX8 KkQ VR YRL QK6QJ QImaW WikiF. 7RIRIHIGYWH NLjAWS KL C X
WK{QJ TXD JLIiR GéF KR»F WUDLQLQJ OLrQ TXDQ WUGBF WL
K¢S Yj ViQK JLi FiF G6 NLEQ WK{QJ WLQ Fy V!Q &{QJ YLEF
FiF Q QJ O6F Qj\iFjQJQED®SR& Qj\ VA ym¢cF Fé WKC KyD WKHF
QJKLES 1KmQJ QKuQ FKXQJ Fy WKC FKLD NLAQ WKiF WKj
P{Q QJKLES Yé +LCX ELAW YA O-QK Y8F NLQK GRDQK Yj 7
Q QJ OBKIVEKGBFIF F{QJ YLEF ELAQ NLAQ WKIiF WKjQK KjQK
QKm .0 Q QJ WU FKIiF Yj TX8Q Oé WKAaL JLDQ .0 Q QJ W¥R
66 SKkQ FKLD PiF yY WURQJ WiQJ Q QJ O6F Qj\ NKKQAWKI
YRBL ELCX KLEQ KjQK YL WK8F WA WURQJ TXi WUuQK OjP YLI

WKm&aQJ EDR JxP FiF QKkQ WO WKXYF YA WKA JLRL TXDQ '
[iF yIQK JLi WUT Yj JLi WUT mXYWYjr@VY @iIFRKkWKED KL BQX MK MR
QKm %8R P+W NLQK GRDQK Yj 1 QJ O6F ViQJ W¥R Yj yUL PR
9A FKX\CQ yuL vO

&KX\CQ yuL VO GLJLWDO WUDQVIRUPDWLRQ Oj PYW
WKBF WKC EpQJ FiFK W¥R UD IQKBQJIFWKWK XY E W OQIKNE:E pOQ
NAW K¢S FéD F{QJ QJKE WK{QJ WLQ ,7 Pi\ WtQK WUX\AQ
Oj PYW TXi WUuQK WKD\ yUL Fk EE§Q EuQJ FiFK iQJ GéQJ PY
YRL FiF QIJXxQ OBFK{QK QC G8L WKLEQ KRjQ KRjQ PYW WK
FéD Qy FKR FiF ErQ OLrQ TXDQ *RQJ G5LELHUH Oj Vi
F{QJ QJKE VO WUrQ Fk V4 FiF G6 OLEX VO KR»F G6 OLEX yn
FIXVEQAM NLQK GRDQK QKpP W¥R UD QKLAX Fk KYL Yj JLi "
TX8 KR¥W yYQJ WtQK F¥QK WUDQK FéD WU FKiF Fk TXDQ G
FED FKX\CQ yUL VO Oj YyLEQ WRIiQ yiP Pk\WGD VOXEXQRRQ@ W, ©F
2020).

Theo Microsoft (2020), chug@Q s QDigital transformation) la n¥ s& yWm B kinh
GRD Q¢F WWhKy Bagobung nUcéD yiP Pk\ Bnhbnt ta\V(X) va Internet va v+
(oT), cung a® nhang cach nBL Ghi @, qu® ly va chuy@ Wcho cac hadW Yag kinh doanh
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c @ hNChuy@ Ws Oy i hi@ 1a ing déng nhdng tiA bW Acong nghssOQ K nEy W RiQ ViP
may (cloud), dbli & | & (Big data),... vao rilho YW Yig cé tlchic, doanh ngh nhyP § m D
| ¥hi B sUGN FDR yWHaHFQY GRD QK W K X B Chuon lrsliihdag phsl § k Q
thu«Q W Kuz&clj théc hi & cong Vil ti th écong truyA th@g (ghi chép trong Bsach, hy
tr& ti A,...) sang wa déng cong nghEyQui 8n thi@ si F Q& mirén tha tAchuy@ WsO
YyyQYDL WUEL WK \GX\ NLQK G RMD @ K BXKn k\QUDhMéEN.D W

22MmatieunghiéngX Yj) SKATQJ SKi@ QJKLrQ F

7uP UD JLS&L SKiS QKpP QkQJ FDR Q QJ O8F FKX\CQ yUL
QK+S WRjQ F«X

3KmMkQJ SKiS QJKLUQXKFOX WKMXKWK+S WjL OLEX Wi QKo6Q.
NKRD KNF EjL EiR Yj WjL OLEX QJKLrQ FiX Fy OLrQ TXDQ V.
VLOQK YLrQ WURQJ WKAL y¥L KYL QK*S WRjQ F«X

2.3 Cau h\ivhghién caqu

1IJX\rQ QKkQ QjR QkQJ FDR LQ V@I RKGF FIKXKCYL HQ WURQJ
WRjQ F«X"

1K6QJ JLSL SKiS QjR QKpP W QJ FmaQJ QkQJ FDR Q QJ
WURQJ WKAL y¥L KYL QK+S WRjQ F«X"

3. K Aqu 8nghién ciu

3.1. Thetr)QJ Q @ 3dinBvién

Vi€ chuy@ WsO QkQJ FDR SOFER O/LQK YCEr Q Kjb@iman tam
v 3 hanh 0¥ chinh séach fr ¢ Theo thGQJ Nr Fy W Uag@o déF KY V Kk Q SKzQ.
gido déF V j B th\@ khai xay ding ddli | sCGchung cho nganh gidodF  + k @, d@c ddli i
sOF E Q Jgiphat tri@ m¥h mAT XD FiF @ B kWL YKKQ 89 L BXH 7,000
wu+xQ Y Q Yj KkQ  Otr T RghinKva hang tria gido trinh tic tuyAQ o § QJ
t8 « @EtailiEX Qj\¢FmyiQK JLi QJj\ RMyrFying dég t®trong th
ti B, hUrct OV FK Rh@IHUA ¥di EQ %rQ FDQKWY mMKiFJFEkQJ FDR
| sOFKR QUM FE Q@ chimtrNQ J KK phUW K { Q J AChr+® %h . Vi [E nay
gitp sinh viéen th c+Q JowBr®nh A kiAthickiQ QJEKY. WURQJ YRFQIR|L Qm
VRL VLQK ¥ ackkiQ QDK Q QJ WA Qo¥p déng r@nhi A trong cac mon
hidt¥d QKijmgyihrk0Q QJ WAL @K [HP QK Mclj QP4 ra bt bu¥ cho sinh
vien phSL FyayMAX NK{®KiD QJ Qj\ VLANK FQ IxxéutdnghiES QK P
cach bt bu, t¥ tiAQ Acho ki Q QJ V D ®nbhkf valap ding vao cac doanh ngl
tuy@déQJ 7URQJ Wb hiadg thA Ecorig dan toan @ vRL Q @k ¥ tranh t®
Kk QoD +k€&D @y B chuy@ UsGrong gido de b+ Yh \F  FiF dgikodéF FEQJ
nghiénc X JLD W YhipRdc dling doanh nghs. TT ¥y  Q K fng W& aoanh nghp co
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th Qri @ khai ho¥\W Y trong gi®ig d¥, ma doanh nghip vAW U Bl 3yli A v R nhu ca sh
d éng nhan & ti cac doanh nghp (HUA ¥di B, 2022). KAqu§O | F i Fadido dé& co thC
kb thdnam b cac théng tin, @ nhtki Athi F  AilchhhnYL GXQJ FKmkQ¥, WUuQ|
d 8b&o mar Yig cac nganh nghm i theo xu K flig chuy@ diF K F@& kfh tAs& xu®cho
pht hg v sdphat tri@ céD &/s @g xa hyL W K H Rhd KY Khp.
Tuy nhién, bén &h nhdvg ms tich ca@ trong chuy@ WsOF KR @[ thi qua
trinh chuy@ Gt Qj\ FEQ A B@®cH K4Q jmmuan tam nhidX K k @6¥hQi A ch va
phat tri@Q ymmA gido d& chuy@ WsCcéD @Fn Q Kj R7ti@maua trinh t#h ch ki A
thicsO Q @Is@ é sinh viénacéac ving sau, ving xa, ot hh | ;6 pha bih ¥ chAK k Q

Nh dng khu vz mi A ndi hay wing sau, viing xa, ¥ «ig m¥g va trang thb lcong nghBhong

WLQ FKm® b@ngay §Q K &arl RQ A cong tac Viqu & ly gido dé& trong dy va hig.

Sinh vién kho c6 tigphat tri@Q o Q Q@XhOyQQ Ws Qbén ch ti A thu va phat triQ  ja@n

ki Athi F @y iSng nhu ca nhatuy@ déQJ W K H Rig[iYnhes Q K i n&yL Thi hai |a
vi & ki @ soat VA oli B m¥QJ FK¥MDEQUEFDRCYiISIQJ mhu ca hid tp va
nghién ciu céD Qdamid, ca kho tai lid sCchun xac, tuy nhién viE nay cKkmD KRjQ WRj
hi & qu&rong Vi€ khai thac, ngen nhan IBF FEQJ QK m V&jta W t KNSR indvid
yre cong VIEF Qj\ &#oNE r®nhiAl, du c6 nhili bai chav q@d  Q K m Qah r®

nhi A tai li & thi A tinh chun xac, ngwn g@ khéng rd ang va ciow Qi FEQJ N&E{QJ ym
YiQK JLi FDR Jk\ UD¥QWu R K {gh®v A A thic va t¥ nén nhil hB &

NKiF QKm WLrX KDtRA §iajl. v @dqoK B, Wiong tin gD Qdmid. Cudcung,

FiF TN vank t&g phap ly vigidao dé& chuy@ s Qtinh ap ding cong ngtitrong moi

W @lgngido d6F FEQJ Fé hoBn thih tONV  k\ FE QP ADH SQ K &gl quy A
sah@trituEFEQJ QKm DQ QL ® KE¥¢ §yydh hawrlaay tilh tin & c & tai li .

Vi [ tri@khai céD FiF #giao\dé& va BYgiao déF FEQJ F oy h@W F Kk E
nhu ca cé xa hYva thAgi B, gay nén n®s & yxQ J Ajtrong qué trinh chu@ s Gcho sinh

vién b+ yh 6.

3.2. C+ti @ chuyKQ Jys Ycho Sinh vién MDnam.
V Bsdphéat tri@ mxh mAc@nhAkinhtA0 Fe«QJ [Bg IKYmh p toan cw. Vi I nang

cao chuy@ Ws Gcho sinh vién 1a ex thi AVQ@H th@i AS WK X YQ J igmhu ca cé doanh
nghiBS WURQJ Y RFQWRJ R QmWamdéRphéxDuy cat #° Qg QiED F CKifg

dn, gi §ig d¥ cho sinh vién céach tic th& hi chuy@ WsGacathiABEnc¥Q K yy @&Kj Qm
va nA gido die c« c6 nhdQ J W KID VBRU W LEdnhing chinh sach, nbQ J Kgdn céth ¢

hoan thifQ K k@inki vién c6 tigphat luy mY cach hié qu§ chuh xac.
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3.2.1Xay JQJ NKXQIcOYQJ O
M Ylaxay dingnAt8QJ Q @90huy@ WsOFKR VLQK YLrQ &N COj FiF
phattri@QQ FiF Qx©hliyén sau. XaydQJ FiF TQXK yFiMgkm sach chuyén mon
v Achuy@ Ws Gho tiQJG; Warsinh vién, Hir Rsinh vién phat tl Q 1@ 3Ot A thu
va phat huy chugQ Urs Ghéng qua cac h8W Y ngo¥ khod. CéthCKk Q  Q Kng ¥6 théh
h @ tac v3 cac doanh ngHiS @ho sinh vién th cha va hi¢ hQ. jgrcac pha mAn, cacing
d ég cé doanh nghip, ti yy VL QK Y Qi the yhémi ka vh déng v Aki A thic sGrong
WmkQJ ODBD ©OKGQE Umk @ S6lirh ho¥va kh§Q QadxaydagbYkiQ QI Y
thich ing vR b & ch@Vv \AQIm[ X\rQ WekexhcicongviF WURQJ WmkQJ ODL
Hai I, vile ing déng cong nghithong th¥ va nhanmh¥ K Ki@ng vilé sfid éng cac
cong césO QKm Pi\ WtQ K Etho®tkdnQ miilh, mag xa hY va cac nk t&ig ing
dég, pha@amAn;hoxkh8Q QJ QJKPIQIWmM GELIBXKG iQK JNKhEL @gn
théng tin khag 1% yyFEQJ EQ WX ®duydrinh6QJ WmkQJ WiF D@ MIRjQ Y]
tham gia vao cac ¥Q J xjg sOYCK iRQ J Aysbcan bpng cho ca nhan va toan xar @ trén
nAt®gcéD FiL QKuk¥ YD @ &X@Q@ 8§n, ton triig s6khac biE
Ba la, xay dhg h¥t g m¥g, thi AbTcéng nghE H ¥ «ig m¥g va trang thAb Icong
nghEph8L oM §m BL eybila khu v c6 kAn Okém gitp thu HA  ygmkho &g cach
vang miA. VB gi § phap nay, co titm X Wiid&g Mnh thic thué dch vé KD\ K Xig ¥
nguwnl@&xahY. T QJ &gkAh@congngEQKm %LJ GDWD $ORL%@d¥F NF KD
li & sGchuyén nganh nfn xay déhg cac heth @g thu thesS WK{QJ WLQ db&DdiUD FiF
YyRIiQ ¥jrawacing déng, dth véphu h¢S AtiQJ G wod QAIMF  ng thdc «
phg ingdé g PYW FERKWRI~F Yj WU+W W6 yC W¥R yLAGVNLA @ WK >
B @ 1&, hoan thia v A Bh @g phéap ly vaing déng cac pha mAn qu ly: Hoan thi
hBhAJ FKtQK VIiFK Yj SKiS O é Motdg yud Ly gt de TEQRIQQ RN
b® quyAidgva SKEL EiP ViW WuQ K KR @KW K/aFH W B Qrih®cac
T X \ hi vAkhai thac va chia gl 6li i&; hinh thic trong gigig d¥; qu & ly hi & quskhoa hig
trac tuyAQ Aikid mawagnhd. xQJ WKALyCWW @K WU¥QJ FKé WUmMKC
QKmQJ WKG6F WLEQ WKL Kj@Bén®k uchNiyGDQIE Grény gidh BeXh X §
hi & bpg caching déng pha mAr qu Iy chinh la ggL S Ki & X F BaN déng hifh
nay. Cac pra mAP yatichhp caAcWtQ K Qg®@ ¥sXmD Q & gi §phap qusQ O &V U m
hiéhiEiqus JL~S Fahg cOMACIV Q Engrmghi véva qué Y hxVk VLQK YL¥Q F+Q
V k 8id dy mY cach nhanh chéng dki 8 thao tac en (click) chuYW ¢ k &) Jig tha,
phét tri@ cackhoa hi¢ tr & tuy A gop pha phé& v écong tac <L G gido vién Hir ¢d ¥
hit¥nhoQJ QkL NKy NK Q
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3.22KAh@ vRvi E chuy@ WsG8§QKj &gu m
Thinh@® nang cao nk thic v A «n quan ti¥g cé vi e chuy@ Ws Grong gido dk:

¢ « th& hi & nang cao nkn thic, phlt £S W &g Bhating giéo vién, gig vién, can briqu §
ly céD QK jaQWWiRP yanten quan tiig cé chuy@ Ws Gva cing nhau xaydQJ Y Q
hoa sGrong gidode. 7URQJ ¥y FK~ WUNQJ WX\rQ WUX\AQ ¥Fji P LCBdL W
tFK Pj FiF Q QJ O8F VO PDQJ O¥L FEQJ QKm WIiF yYQJ FéD
WURQJ F{BXl @igErfangcaokQ QJ P dtrbng vile ing dég cong nglcho
toan thQgido vién, gi®ig vién, can yqugQ O é Q&Q J\GKIRD J Aymé tiéu tha hif
thanh cong chu@ Ws Qrong gido BF  jRY,WxL GIYE QJE Ygud® I nha gido
ki Athic,k0Q QJ F{QfhoQgltik, an toan thong tin thi AVQiic nghisS WUrQ &dL WU m
sO yimlgyéu ca chuy@ WsOXac yTQK QKX JjR W¥R ExL GmaQJ«BKe K¢
WK6F WA ¥~QJ yOL Wm¢QJ YRL TXi WUuUuQE ¥R W ¥RK VEEIF \L
QkQJ FDR xQJ WKAL F{QJ WIiF yjR W¥R SKS&L ym@uanWKaF
trNQ J K k&QroKgvi & chuy@ Wsda sé WiFngicéD Q K jaQ\Wdw i} sinh vién. Nha
W @lgnca phét tri@ nA t&g hUr cdy va hid t¥nha, hig tr& tuy A, ing dég cac cong
nghEs Qtrong cong tac g@ ly, gi$ig d¥ va hid tp. Bén ¥Q K ¥y s@nhoa tai li, gido
trinh va xay ding nA t §ig chia stai nguyén giig dy va hi¢ tp theo cghinh thic tr ti A
va tr& tuyA. Bg cach nay, sinh vién c6 @r 1 déng c8ki A thi F yanh[§ va tétim toi
¥ i cac kiA thic trén cacing déng cong ngh:hay trén cac trangp¥g. Ti Yy VLQK YLrQ |
thCSKiW K& hapgia chuy@ WsOF KR W m ké&®mind.EhEK Kk Q  Q Kng taU m
xay d6QJ FKmkQJ WWia@Kh¥ iR MWwa co Sk Ah@ hik tr & tuy A, hay giao bai
t p v Anha thdng qua caing déng cdng ngtigiao dé, hay qua cac A t§ig cong ngisO ¢
sinh vién c6 tigk Ah @ va v déng, phat huy Bkh§Q QJ W X\ G X\sGa 6F than.
MYW FiFK $kauy® WsCrong gido &F yy & ingldéng nhdng cong ngtiién
tiAQ YjR SKmkQ8g8¥ iSpilih nang cao nghih céD QamMF +kQ QED JL-~
c§thiBnhoQJ SKmkQJI$S EASFEIQJ &K mM{ MaQyLGnid t thu ti B nh@V Cy
Q Jarh ¥ c6 thAy n déng va phéat trif nang Ic c&a b8Q WK KQ 7 KEHIR) didyg chuy@
yWs G A ¥ ra mo hinh gido & thong minh, hqu8la gitp viE hid, ti A thu kiA thic cé
QJahtraQrQ ykKEWAMEGjQJ KkQ 1Jpph@mi@ cé cong nghey mRVRIL
ki B thus IcL Gruy AQ Wki A thic va phat triQQ jarkh§ Q Q dhW cé sinh vién ma
khong bigi B h ¥ c8v Ath 4 gian va khéng gian. VE chuy@ WsOW UR QJ HijF RrdwV
c«Q ¢ yaning déQ J G3rhinh thic: ing déhg cong ngtEWURQJ SKmIGQIYS KIS JL
vi dé Q K ifp M thong minh, ES W U u Qi Kai 1a ¥hdd éng cdng ngtidrong qus ly, vi dé
QKm F £Q4 hinh, qu ly; cudcing l1a ing déng cong ngtigrong I hKF QKm E{QJ F
gi §ig dX  F AWt ch@ Va quan thQ J K kiQGikhg vién ca h O ¢sinh vién trong vIE
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QkQJ FD Rt 0 Q@inbvién é théms ds 'n sang trong VE t 8lam quen va nang cao cac
kiQ Qdphé& vécho Vil hig tp va phat tri@ sdnghi trNQ & c & minh.N6i cach
khac,nh6QJ Ju FK~QJ W{L jEm JjPQWTIXRDQ aidybdy & tGyuan trig
b+ nh®cé& mNqua trinh chuy® WsO y OA tGcon Q JanT 1 y k \vi E &p déng cong
nghEsGrong gifigdy vahidtxS WURQJ SKmkQ JuBivaBii@aycaa g phap
hanh chinh, q& triyA& sAy¥hilt qu§ FDR ISkivienVi ENamFy & ¥tiAP Q QQ ¥
phat tri@ mY cach toan diétrong P {L idJsDtuy nhién, IY WU U QK YlhgpKatK m
tri @céam L Qdtmyar®khac nhauviv A  Wlching ta @ lam la trang icho hihh thg
hiQbiAvakiQ QJ Bk AhAyi BsOcung o@ cho hitai nhiny D HiKditp hikay déang
m Y h Egia tririéng dé@ trén tinh tha ton tridg sékhac bi kh§Q QJOWR Yj Q ®J O
nghingdh¢S O & i8g guén mg, chinhlBQ WKKkQ FK~QQ WK muyemtichanh
nhdg giatf Qj\ WURQJ WmtkdyQWAF cWang FDR QaQdFE Q3QyY QJK-D
la ph§ gilp thanh thild nién hiQ va tdbi AW FK P ia/kpe ti@Gh@V FEQJ Qkre&VN L QK
minh trong qua trinh &d éng cac nA t §ig nay. Bén &h vilE tranh tiA xdc qua lau B cac
thi AbTsQcon ni Ay AtONKiF F k@ Jufean nBFF Q Km K KFEY LP { L a\y haynd
antoan, quyQ ULrQJ Wm

Thi hai, hoan thEQ F Ed¥li & trong gido de: c4 chu tridg vAri @ khai hEh Gg
yQhia s¢d 0li EX % g bYtrong gido d&, tiQJ Emhuy@ Wnhdg tai likgi@ TXD Y Q
b8Q BUAYQilpthuhtiE) KkQ W U R Q J&RY BIdanthil) TR&h ¥ «ig m¥Q J xig
b Y thi Ab Tcdng nghfthdng tin thiAth@ ph& védy - h g, tYR F RHKE t+S E u @dkgiva
cac vung mfQ F yAkif kinh tAxa hYL NKiF QKDX m X WuE dEh wéuaDhky W K
y¥ig ngun | & x& hY hoa cung tham gia tie hiEQ 7 K yPhiit tri@ hig li & sQphé& v é
dy-hi, ki WUD yiQK J%,inghMer @ukhdbKid); hinh thanh kho I8 li E sQh id
li B madung chmg toan nganh, lien kvBqu®@tA Vimg nhu ca téh g, hid tp suOVay
thu hi kho®g cach gia cac vang mi; ti A téF §m B cach dy va hNF W U r @apFdéngy
cong nghEs Qkhuy A khich va Har cap déng cac mo hinh gidoéF y j B i d & tréh cac
nA t&g sOTri @ khai m¥g xa hY gido dé& c6 sdki P VR iWIQK Mgrth@g nh@ t¥%
P{L Wigsk An@ chiascgioD Fk TX®QgBRXdEF QKAQUUMLD yuQK JLiR
gi g vién, hi¢ sinh sinh vién, phat t@ cac khoa i tr & tuy A m3 tri @ khai h&th Gg hig
tptra tuyA, Wi [D W6 KNF G8D WUrQ V& WmkQduny chungRdanK E W I
nganh phe v écdng tac bxL Ghmngido vién, itrcd Y hAF FKR FiF YeQJ MKW NKIQ +
vAhuy@ WsO yiQK JLi w4r@hd WikhfvadoEIR y~QJ FiFicWAi@KAW K
y»W  UWKAyydang | Ytrinh th&@ hi chuy@ Ws Ch @ Iy nhpn nhanh chéng nang cao @h
Oqy, hill QUSYjRYRVFyY & QJK-BD TGVRY FVEAQI¥IMNF WURQMBIEDL YR
nay. Chuy@ WsGrRQJ RdgiavdéF Yh i c«Q jmrxem la gi§ phap lau dai mang tinh
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chiAQ @,ngh v nhdg c§cach mah mAtri BV Qyong gisig dy, hidtpvaqusQ Oé yjR
t¥, chi khéng phg 1a gi § phap tinh hudg ing pho vz Covid-19. Trong chuy@ s Ghi
quan tridg nh®khong ph§cong nghE FEQJ N KELQOPSKMVm NLQK SKt PA FKtQK
tam chinh ticao nh®céD QALmMYQ J «¥ F KgMo dé& va nhh thics!Q VjQJ WdeD\
YYL QJE Yicg@QRKYLrQ WURQ&gFiF QKj WUm

4.K Alu #

Ngay nay, V3 s 6phat tri@ khéng ngng cé khoa hé va cong ngli vi i€ chuy@ s O
FKtQK OfpgxakimYL QyL FKXQ & ¢fjok QoKriéng. VIl ap déng cong nglc
vao gido de cb vai tro vo cing toRQ 1 K jRM M| FRIAW dé& c cd trach nhil trong
vi E § j R®Who nhing thAhEQ Q& @mB Fy Q @I Ang nghssO Q Kihl 4 lam
Vi E, chiasgxahYL KyD NKiP SKi YL ¥hek bhiXX LEiRgd¥ phat tri@, ma
ranhiAX S K m kiQglad\té& m 3 théng minh, hia qu8K k Q ¥ig tha ti Aki i chi phi cho
QJahKF  jR® $hhh viéntham gia tich & va c6 trach nitP Yy Oj [KIiQWQJ WKL
yY ki A thiF YyQJ JyWR I¥iiRamNcc Y Achinh tr] kinh tAXAhYL Y Q KyD
+kQ6R VLQK YsAyQx FhEr® dia vao nY qua trinh kép é& hid tp suOVaynang
FDR Q&@ko [ than trong s®qua trinh 1am v cé b & than.
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THONG TIN

TOMT 2T

Tskhoa: 1 Q kO®YboVvO
choquyint]quYF Y Q K
WKDQK QL rasPdiao’
drmasyY

A WjL 1kQJ FDR Q QJ O8F V
WU TXOF Wi [D Yj [k\ G6QJ Y Q |
WUmMAaQJ VO OQKuP PéF ytFK WuP
SKiS QKpP QkQJ FDR Q QJ OB8F V
YEFKé TX\AQ FéD WU TXOF WUR(
Covidd NKLAQ FiF KR¥W yYQJ WUGBF
WKLAX xQJ WKaL yA WjL FEQJ W
Y Q KyD WKDQK QLrQ WUrQ P{L W
F«X FED WKA KE WQL KNLER Q¥ IE X
SKiS QJKLrQ FiX EDR JxP SKkQ W
WUmMaQJ K¢S Yj SKmkQJ SKiS Omg
Yj SKmkQJ WLEQ QJKLrQ FiX Oj Fi
WUUQK iQJ GéQJ WUDQJ ZHE Yj
kKiF .AW TX8§ FéD yA WjL VA FXQ.
JLi Yj VA [XOW FiF JL8L SKiS QKu
[k\ G6QJ Y Q KyD WKDQK QLrQ WL
JL~S FKR WKA KE WU¢ SKiw WUL
FiF \rX F«X FéD ERGR¥IOQJ K

ABSTRACT

The research "Enhancing digital capabilities
safeguard national sovereignty remotely and build yc
culture in the digital environment" aims to explore ¢
propose solutions to improve the digital capabilities

young people, helping to protect thetional sovereignty
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in the context of the Cowid9 pandemic, where onlin
activities have become essential. Additionally, the st
also focuses on building youth culture in the dig
environment to meet the needs of the younger gener
in modern life.The research methods used include con
analysis, case studies, and review methods, L
materials, information, programs, applications, websi
and other media as research subjects and tools. The r
of the research will provide conclusions, kexdions, and

Keywords:Digital capabilities, proposed solutions to enhance digital capabilities and |
safeguarding national
sovereignty, youth culture,
digital environment, digital  the comprehensive development of the younger gener
education

youth culture in the digital environment, contributing

and meeting the demands of modern life.

1. Gifthilm
1.1. LydochWQ Iyai ) )
7KHR 1JKT TX\AW ¥L KYL y¥L ELCX WRjQ TXOF RjQ 71&¢€

Na + Yji FKmkQJ WUuQK-EVQK7ZYRB ¥ dj\ WKiQJ QP
FED %DQ &KOS KjQK 7UXQJ mkQJ RjQ YA¥IKBECKLW® QI RXDX
71&6 +x &Kt OLQK O«Q WKi %, QXLER iKk®J FDR Q QJ OyF V
WKDQK QLrQ 9LOW IZDBOJER IWKR) QVK©\ YLEF QkQJ FDR Q QJ
Oj PYW QKLEP Yé F«Q WKLAWQJ EOS8 ESFXK KrE @ LFDN KW WP {
SKiW WULCQ P¥QK PA Yj Fy V6 ODQ WOD UYQJ NK3S WURQJ
FKé TX\AQ WU TXOF Wi [D Yj [k\ GBQJ Y Q KRi WKDQK QLrQ \
7Ki QKOW YLEF QkQFKPRVRD@X ABFY@®dj UOW TXDQ WL
FKé TX\AQ WU TXOF Wi [D +LEQ QD\ FiF KR¥W yYQJ [kP Q
WUmMmaQJ VO yDQJ GLEQ UD QJj\ FjQJ SKIiF W¥S Yj QJX\ KLCF
SKEL Fy Q QIJWOBIF WiLK® Q QJ YA DQ QLQK P¥QJ V8P ESR I
TX\AQ FéD yOoW QmRF 1AX NK{QJ Fy Q QJ O06F VO WKDQK Q
QK+S YjR WK{QJ WLQ Fi QKkQ Yj F§ TX\AQ O¢L Fé&D TXOF JL
7Ki KDL YLEF QkQJ FDRKDP QK QB8FQVOAFKIR-S RjQ 71&6
[k\ G6QJ ym¢cF Y Q KRi WKDQK QLrQ WUrQ P{L WUmaQJ vo
WKLAW yC WKtFK iQJ YRL FXYF FiFK P¥QJ F{QJ QJKLES
9RL Q QJ O06F VO WWIQK FHS Y jJFYAWEEQJ WK{QJ WLQ PYW F
FzQ Fy WKC W¥R UD FiF V8Q SK-P GIFK Yé PRL WUrQ P{L W
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O6F VO FzQ JL~S WKDQK QLrQ Fy WKC NAW QOL Yj JLDR W
JLi WW KRi PRL JL~S FKR Y Q KRi WKDQK QLrQ SKiw WULC

1kQJ FDR Q QJ O8F VO yyQJ YDL WUz TXDQ WUNQJ WUI
WUrQ P{L WUmaQJ vO 9LEF Vi GéQJ F{QJ QJKE VO ¥DQJ St
P{L WUmMaQJ VO yD G¥QJ Yj SKRQJ SK~ FKR WKDQK QLrQ w
ESR WKDQK QLrQ Vi GéQJ P{L WUmM&aQJ vO PYW FiFK Fy tFK
WX\rQ WUX\AQ Yj JLIR GéF YA DQ WRjQ VMKWAINW I @O XWALQ FWKL
xQJ WKAaL F«Q [kl G6QJ FiF QYL GXQJ JLiR GéF SKe K¢S YT
KYL FKR WKDQK QLrQ SKiw WULCQ Q QJ O8F NO Q QJ Yj WL
FKOW Yj NO Q QJ F«Q WK LAW Jy G KQURY WK (AK @KAEP Y| ViQ.
WUmaQJ vo

9u Y+\ YLEF QJKLrQ FiX Yj WK&F KLEQ yA WjL 1kQJ FD
ESR YE FKé TX\AQ WU TXOF Wi [D Yj [k\ GBdQJ Y Q KRi WKDQ
FeQ WKLAWVWQKWKBOQOK QLrQ 9LEW 1DP WURQJ YLEF SKiw W
F{QJ QJKE VO PYW FiFK KLEX TX8§8 y&8P ESR DQ QLQK P¥QJ
y¥L VO KyD F+QJ YRL YLEF WK~F y-\ V& SKiW WULCQ yD GY¥
WUrQ P{L WUmaQJ voO

1.2. MéF WLrX Y| & Qghienbdiur 3

0éF WLrX FéD QJKLrQ FiX Oj VyjR W¥R Yj FXQJ FOS NLAC
VO FKR WKDQK QLrQ EDR JxP F§ NO Q QJ DQ QLQK P¥QJ Yj
[XOW [k\ G6QJ mY¥®J P[@ WKIW WULCQ yD G¥QJ Y] EAQ Y6Q.
WULCQ Q QJ O6F VO FéD PuQK WK{QJ TXD FiF KR¥W yYQJ W
NKtFK WKDQK QLrQ WKDP JLD YjR FiF KR¥W yYQJ [k\ G8QJ °
yxQJ WKAaL W¥R UD FiF VEQ SK-P GIFK Yé PRL Yj yD G¥QJ K

1JKLrQ FiX FEQJ KmRQJ VAQ YLEF [k\ G6QJ KE WKOQJ
QLrQ Wi yy ymD UD FiF JL8L SKiS Fé WKC yC QkQJ FDR Q G
YE FKé TMMIATXOF Wi [D Yj Y Q KRi WKDQK QLrQ wWurQ P{L W

9RL PEF WLrX WUrQ QJKLrQ FiX VA JL~S FS§L WKLEQ Q
VEQ SK-P GIFK Yé PRL yD G¥QJ KyD Y Q KRi VO 1JKLrQ Fi
YLEF [K\ GOQUKEYWUNLKFY NK§ Q QJ Vi GéQJ F{QJ QJKE WK/{C
TXOF WUrQ NK{QJ JLDQ P¥QJ 9LEF yA [XOW PYW P{L WUma
JL~S WKDQK QLrQ Fy WKC SKiW WULCQ Q QJ O8F V@aFéD P
FiF VEQ SK-P Yj GIFK Yé PRL JyS SK«Q yIQK KmBQJ Wm W,
WKLAX QLrQ JL~S [k\ G6QJ PYW [m KYL Y Q PLQK KLEQ y¥I
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2. &k &y thuy A )
21. 1 QJaalvavaitrocéD Q @s@ongb ® vEchéquy AvaxaydéQJ Y Q
hoa thanh nién

1 QJx®da mY khai nin quan triig trong thal ¥cong nghEs Ohgay nay. Theo
JiIQK QJK-D FKXGdakn&QJIQ@Wd¥QJ WmkQJ WhigFeoNg nigiiti®ng tin
m Y céch hilt qu8trong cut s@g vacong viE hangngd 1 Q& SOy mF 81 (6 & hhy
QJK-D 83 QK Wa)yug | th@ hi@, kAh, giao tiAS yiQK JLi ¥Wjthén@®J W
tin m Y cach an toan va phugh théng qua céng ngks Oy(ph & v écho thf W&QW O BdR
ph uhong cac cong € cao op vakh a nghilp kinh doanh; né baoxP FiF Q6B WEm
yrc biAVAYD QKm & s@EQ) Pi\ Wt Q Kt c@hg@dHE®V K {Q J W Laxhoy J O
KD\ Q ®tuydh théng (Law va Mg sb 1 C@:JsC(Bhong chil ykQ WK Xh§
Q Q did¥hg may inh va internet, ma con baomy c8k0Q QJ Whn EhoNd.tin, Xily d 6
li EX W mkQJYWwarrmpag, ® m+thong tin va gBquy Av@ AW U rQ Pajdg.s@v Um

Hinh 1 Cac hotWwY® J F&ceD Q @3

7URQJ PYW [m KYL QJj\ FiQF ®Kimw RLEIQCQDR{QQY @QIIOGF
\AX WO TXDQ WUNQJ JL~S Fi QKKkQ Yj WU FKiF QkQJ FDR Q
WOL yD KyD KLEX TX§8 »F ELEW YRL V3 SKiW WULCQ P¥Qt
WUE WKjQK \AX WPBIiFA XGIR® WU RQKLIES WU FKiF Yj Fi QKkQ F
WURQJ WKI WUmMAaQJ NLQK WA WRjQ F«X 1 QJ O8F VO FEQJ
DQ QLQK P¥QJ Yj FKé TX\AQ FéD yow QmBF +LEQ QD\ YRL
P¥QJKML YLEF ESR YE DQ QLQK P¥QJ Yj FKé TX\AQ wuUrQ N
TXDQ WUNQJ 9u Y*\ Q QJ O8F VO FjQJ WU4a QrQ F«Q WKLA
FED yOW QmBF 7URQJ EOL F8§QK Qj\ YLEF QkQunddua Q QJ
WUNQJ 7KDQK QLrQ Oj WmkQJ ODL Fé&D yoW QmRF KN Oj C
FED yOW QmRBF WURQJ WmkQJ ODL 9LEF QkQJ FDR Q QJ O3
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iQJ YRL FiF WKiFK WKIiF FéD FXYFkQO Q@QIDY| F{QJ YWHKEFA WURS
DQ QLQK P¥QJ Yj FKé TX\AQ FéD yoW QmRF PYW FiFK KLEX
C ESR YE FKé TX\AQ FéD yowWw QmBF Q QJ O6F VO NK{
F{QJ QJKE VO Pj FzQ yzL KOL V& KLCX ELAWiénj TWaKh hiéghyY WU i
Fc<Q SK8L Fy QK+Q WKIiF U} YA W«P TXDQ WUNQJ FéD YLEF
YjR FiF KR¥W yYQJ ESR YE FKé TX\AQ FéD yOoW QmRF 1Km
QJKE VO FKR SKpS WKDQK QLrQ 9LBEWKIBRYWI AT BK&EK Wik
JL~S FEQJ FO NLAQ WKIiF YA OIFK vAa yiD Oé& Y Q KyD Yj y»
yyQJ JyS YjR YLEF ESR YE FKé TX\AQ FéD yoW QmRF EuQJ
WK{QJ WLQ OLrQ TXDQVBERQ y{XQKWW&IU Ff§ EFLEYP WKC WKDP J
WUX\VAQ WK{QJ WX\rQ WUX\AQ yC JLRL WKLEX KuQK 8QK yC
%rQ F¥QK YLEF ESR YE FKé TX\AQ Q QJ 08F VO FzQ Vyy(
GOQJ Y Q KRi WKDQWUINaQIWL QIR{LVSE SKiW WULCQ P¥QK F
KR¥W yYQJ JLSL WUt JLIR GéF WuP KLCX NLAQ WKIiF WUrQ
WURQJ yaL VOQJ FéD WKDQK QLrQ 1Ka& Fy Q QJ O08F VO w
thongWLQ PYW FiFK QKDQK FKyQJ Yj GE GjQJ Wi yy Fy WKC
PUQK +kQ Q6D Q QJ O8F VO FzQ JL~S WKDQK QLrQ W¥R U|
KyD Y Q KRi VO 7KDQK QLrQ Fy WKC WKDP JLMhavhReéeFiF KR
WUrQ P{L WUmM&aQJ vO yxQJ WKAaL W¥R UD FiF V§Q SK-P ViQ
FED yOW QmRF 7i yy Q QJ O6F VO NK{QJ FKI JyS SK«Q E§R
JyS WtFK F6F YjR YLEF SKiW W UL QNU ¥ &0Q B WO W KyDIQ & KX IQr Qk V/
[m KYL KLEQ y¥L SKiw WULCQ Yj EAQ Yo6QJ

2.2. Cac thach thp trong vidF QkQJ FD R Y y&kbJo @Cchoquyln va xay
dyQJ Y Q KRi WKDQK Qigrs¥y WUrQ P{L WUA#
66 NKiF ELEW YA PiF yY WLAS F+Q Yj Vi GéQJ F{QJ QJK

WKIiF yiQJ FK~ & WURQJ YLEF QkQJ FDR Q QJ O08F VO FéD W
Qj\ FzQ y»F ELEW QJKLrP WUNQJ & FiF NKX WKDQ{QQ IW& {& |
NKX Y6F Q{QJ WK{Q WKmaQJ J»S QKLAX NKy NK Q KkQ WUR
VO LAX Qj\ Fy WKC E3W QJXxQ Wi QKLAX QJX\rQ QKkQ Q
WKX+W VjR W¥R FKX\rQ P{Q KD\ WK4QJ BY QA «Q & 6 EFQKO|
QLrQ & FiF NKX YB8F Qj\ OYW Yt Gé Fé WKC YA WK&F WU¥QJ
Y6F Q{QJ WK{Q '« YLEF NAW QOL ,QWHUQHW ym ymc¢F ymD
QKLrQ PYW VO NKX Q3FKMDFWKAEAWYQOL ,QWHUQHW y«\ ¥
LAX Qj\ NKLAQ FKR FiF WKDQK QLrQ & FiF NKX Y&8F Qj\ J»S
WLQ WUrQ P¥QJ JLDR OmX YRL FYQJ yxQJ WUrQ P¥QJ Yj Wk
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VO 9u YE\[KYIGEBQJ K¥ W«QJ NO WKX+W JyjR W¥R FKX\rQ P{Q
FKtQK [iF Yj yxQJ EY YA Q QJ O6F VO FKR WKDQK QLrQ & F
WKLAW 1AX FiF WKDQK QLrQ & FiF NKX Y&6F Qj\ ynigain KU W L
JLD YjR FiF KR¥W yYQJ WUrQ P{L WUmaQJ VO Yj JyS SK«Q
P{L WUmMaQJ VO Yj EER YE FKé TX\AQ FéD yOW QmRF

C y8P ESR YLEF QkQJ FDR Q QJ O06F VO FKR WKDQK QL
WD F«Q yOL PXWFYWBLAFKMMVBIEHRG EOW yxQJ YA TXDQ YyLCP Yj é
QJKE VO FéD FiF WKjQK YLrQ WURQJ FYQJ yxQJ WKDQK QL
GéQJ P¥QJ [m KYL yC WUX\AQ W8L WK{QJ WLQ VDL ©EFK W
Yj [m KYL 9t Gé FiF KjQK YL OiD y8R WLQ JL§ [kP SK¥P T,
yDQJ Oj POL yH GND yOL YRL V8 SKiW WULCQ EAQ Y6QJ Feé
JLD 'R yy QkQJ FDR Q QJ O8F VO F«QYJKEBUXAGQGWKYRLU YW
WKIiF y~QJ ¥3Q Yj W«P QKuQ y~QJ ¥3Q YA F{QJ QJKE vO JL
FéD FiF KjQK YL WUrQ P¥QJ Yj ymD UD FiF TX\ yiQK yC K¥Q

&XOL FeQJ PYW WKIiFK WKIiW K@D WwWLO] YVj6DEE R IPQK P ¥Q.
WULCQ QKDQK FKyQJ FéD F{QJ QJKE WYL SK¥P P¥QJ Yj FiF
SKU ELAQ KkQ C PLQK KND WKrP FKR WKiFK WKiF YA E&§R
WD Fy WKC [HP [pW RWAN W DORWQt) GEMKWIKFEDQ J«Q yk\ ym [§)\
TXDQ YAQ YLEF yiQK F3S WK{QJ WLQ Fi QKkQ F&D QJmAL G-
NKiFK KjQJ FéD FiF F{QJ W\ ORQ QKm )DFHERRN Y| (TXLID]
&iF Yé WOQ FfRJIKQUD UL UR QJKLrP WUNQJ FKR QJmAaL G-
WK{QJ WLQ Fi QKkQ WLAQ E¥F Yj GDQK WtQK %rQ F¥QK yy
Vi GEQJ QKm PYW F{QJ Fé yC SKi KR¥L KR¥W yYQJ FéD PYW
KuQK Oj FXYF WOQ F{QJ P¥QJ YjR KE WKOQJ YyLEQ O6F 8NL
FDQ WKLES YjR KE WKOQJ yLAX NKLCQ Yj ymD UD FiF OEQ
NKX YO6F LAX Qj\ ym Jk\ UD QKOQJ K+X TXKLQKKLSRSW WDQ J
YRBL WuQK WU¥QJ WKLAX YyLEQ ORQ Yj FiF UL UR DQ QLQK
YRBL YLEF ESR YE DQ QLQK P¥QJ Yj QkQJ FDR Q QJ O&6F YA
TXDQ WUNQJ WURQJ YLEF ESR YEQK® FXWA R FREDF W Q@
FiF WKA O8F WK+ yIFK

2.3. CacnghiéngX OLrQ TXIBQywhmayakGqu+y)W ki

&iF QJKLrQ FiX OLrQ TXDQ VAQ VA WjL 1kQJ FDR Q QJ
FKé TX\AQ WU TXOF Wi [D YQRkQGHRQWYrQ RRL WKmMmaQJ vO
EaL QKLAX QKj QJKLrQ FiX WU FKiF Yj Fk TXDQ FKiF Q QJ
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Qj\ WS WUXQJ YjR FiF FKé yA OLrQ TXDQ YVAQ YLEF QkQJ |
FKé TX\AQ FéD yloWs IRF YjKRi WKDQK QLrQ WUrQ P{L WUr
7¥L FiF QmRF SKiW WULCQ FiF QJKLrQ FiX WS WUXQJ
QJKE WK{QJ WLQ VAQ Y Q KRi Yj KjQK YL FéD WKDQK QLrQ
FKkL VLEQ WA &iFQQIJWESQWUXFE YjR YLEF SKiW WULCQ FiF
yjR W¥R FEQJ QKm FiF FKLAQ Omc¢F Yj FKtQK ViFK F{QJ FY(
DQ QLQK P¥QJ Yj EER P+W WK{QJ WLQ &iF QJKLrQ FiX WUr(
WUNQJILEEDQXQJ FDR Q QJ O6F VO FKR WKDQK QLrQ O0OYW C
QP ym FKi UD UpQJ Q QJ O6F VO Oj PYW WURQJ QKO6QJ
yiS iQJ YRL WKA JLRL VO yDQJ SKiW WULCQ QKDQKaFKyQJ
NKX\AQ QJKI FKR FiF QmRF WKjQK YLrQ FéD 2(&"' YA YLEF Q
EDR JxP F§L WKLEQ JLIR GéF YA F{QJ QJKE VO SKiW WULC
Q QJ O8F VO Yj W¥R UD P{L WUMAaQJ WK~BJYRIFFKEF Vi GéQ
7¥L 9LEW 1DP QJKLrQ FiX ymcF WK8F KLEQ a4 QKLAX Fc
FiF WU FKiF yjR W¥R FKtQK SKé Yj FiF WU FKiF SKL FKtQK
YLEF SKkQ WtFK WuUuQK KuQK Vi GéQJ F{REDQWK B QKK QQ. J QVAIC
QK+Q WKIiF FéD KN YA DQ QLQK P¥QJ Yj ESR PxW WK{QJ WL
Q QJ O08F VO 7KHR QJKLrQ FiX FéED 7UXQJ WkKP 1JKLrQ FiX
7UX\AQ WK{QJ ,&7% WKXYF ¥IL KXIFEEXIGFGEQ@ #FH{QJ QIJKE
G¥\ Y] KNF W+S ym JL~S QkQJ FDR Q QJ 08F VO FKR VLQK Y
FiF F{QJ Fé KNF W+S WUGBF WX\AQ QKm YLGHR JL8QJ G¥\ I
Pi\ WtQK EE§QJ ym RkGIVAEMX VL@ QJ VO KNF NK§ Q QJ Wm
Q QJ OjP YLEF QKyP
A WjL 1kQJ FDR Q QJ O08F VO FKR WKDQK QLrQ 9LEW |
76 1JX\EQ +6X 7KjQK Yj FYQJ V& ymcF F{QJ EO WUrQ 7¥S
Nam (JoQDO RI 6FLHQFH DQG 7HFKQRORJ\ 9LHWQDP YjR Q
PY¥QK W«P TXDQ WURNQJ FéD YLEF QkQJ FDR Q QJ O8F VO Fk
QD\ yDQJ FKX\CQ yUuL VO y»F ELEW WURQJ YLEME®R YE Fk
WUrQ P{L WUmMAaQJ VO 1JRjL UD EjL QJKLrQ FiX FEQJ ymD L
VO FKR WKDQK QLrQ EDR JxP YLEF W QJ FmaQJ JLiR GéF Q
G¥\ Y] KNF W+S SKiW WULCQ iQJ G4QR GEFIYQ JKE WXRQJ W
AQ QP EjL EIR Fy WD yA 1kQJ FDR QK+Q WKIiF \
1DP yOL YRL QKLEP Yé y8P ESR TXOF SKzQJ DQ QLQK FéD
&KOS KjQK 7UXQJ mkQJ 8QJ %t WKm WKi 1RE@QN7%DQK&® DI

&YQJ VEQ +x &Kt OLQK ymcF ¥y QJ WUrQ 7¥S FKt 4XkQ yYL 1K
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WUNQJ FéD YLEF W QJ FmMaQJ QK+Q WKIiF WUIFK QKLEP F&érI
FIFK ymD UD QK6QJ VO OLEX Yj WMK@KFK DQW XW K 8W UNAY DA V¢
Yj DQ QLQK 7iF JL8 QK+Q yiQK UpuQJ YLEF QkQJ FDR QK=
QKLEP Yé TXOF SKzQJ Yj DQ QLQK VA JyS SK«Q TXDQ WUN
TXkQ W& YE yé ViF P¥QRF/ C%EIS EMREFREIW @M F+S yAQ YDL W
YyRjQ WKC WURQJ YLEF JLIR GéF QkQJ FDR QK+Q WKIiF Yj W
Yi DQ QLQK NKX\AQ NKtFK FiF WU FKiF yRjQ WKC W QJ Fn
TXOF SKzQJ\ BBLWWKIX FéD RjQ 7KDQK QLrQ Yj FiF KYL Wt
WUX\AQ JLIR GéF YA TXOF SKzQJ DQ QLOQK

7URQJ Q P QJKLrQ FiX 31kQJ FDR Q QJ ®OWA KD EKR
FOS WKLAW WURQJ EOL FEQK FKX\CE QULKV OQPHQ K* IPiR" JFOEM
WkP 3KiW WULCQ .KRD KNF &{QJ QJKE Yj 7jL Q QJ WU, WU
FDR Q QJ O8F VO FKR KNF VLQK Yj VLQK YLrQ WURQJ EOL
F+S VAQ FiF WKiFK WKIiK FiLKEEFVQO KO P WURQJ YLEF V
FEQJ QKm QK6QJ O¢L tFK FED YLEF QkQJ FDR Q QJ 08F vO
NK§ Q QJ Wm GX\ [A O& WK{QJ WLQ Yj WuP NLAP WK{QJ WL
ymD UD BNSL B&EiS QKuP QkQJ FDR Q QJ 08F VO FKR KNF V
WKLEQ FKmkQJ WUuQK JLiR GéF W¥R UD P{L WUmaQJ KNF \
JjR W¥R FKR JLiR YLrQ Yj y8P EER DQ WRjQ WK{QUQN L@k BOKR
FDR Q QJ O8F VO FKR KNF VLQK Yj VLQK YLrQ Oj Y{ F*QJ F«
FiF QKj TX8Q Oé JLIiR GéF FiF WU FKiF Yj FYQJ yxQJ

&EQJ WURQJ Q P Qj\ EjL EiR 7iQJ yRjQ YLrQ WKDQK C(
WUUQK RKXVOQYEL QkQJ FDR Q QJ O8F VO FéD QKyYyP SKyQJ Y
YyLCP UpQJ WURQJ EOL FE§QK FKX\CQ yUL VO yDQJ GLEQ UL
JRjQ YLrQ WKDQK QLrQ Oj UOW F«Q WKLAW yCYW ¥R jUDEMD
FEQJ FKI UD UpQJ QkQJ FDR Q QJ O8F VO NK{QJ FKI Oj YLE
FiF iQJ GéQJ F{QJ QJKE Pj FzQ Oj YLEF KLCX U} Yj iS GéQJ
KNF W+S JLDR WLAS Yj JLSEL WQJ %} BIRQBEFDIRNK -@QI @ 6GK
QLrQ F«Q SKS&L Fy V6 KU WU¢ Wi FiF WU FKiF Fk TXDQ WL
UD YRjQ YLrQ WKDQK QLrQ F«Q SK&L Fy 8 WKiF WKDP JLD
yUL VO yxQJ WKIAAW FQFRBRKEAL GéQJ F{QJ QJKE WK{QJ WLQ |
QKLEP Yj y~QJ FiFK yC WUIQK QK6QJ QJX\ Fk Yj UEL UR O0Y
FDR Q QJ O6F VO FKR WKDQK QLrQ EDR JxP W¥R UD FiF FI
YA B{QJIJKE VO [k\ GB6QJ P{L WUmMmaQJ KNF WS Yj OjP YLEF \
KR¥W yYQJ JLSL WUt YXL FKkL SKe K¢S YRL F{QJ QJKE VO

322



.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
GéF yC QkQJ FDR & WKIiF FéED yRjQ YLrQ WKDQKj QLEQ YA\A
FIiIF YOQ VA OLrQ TXDQ YAQ DQ QLQK P¥QJ

1KLAX WU FKiF Yj WUmaQJ KNF FEQJ ym WULCQ NKDL
QkQJ FDR Q QJ 086F VO FKR WKDQK QLrQ 9t Gé QKm FKmkQ.
Om QJXxQ Pa 9LEWR DWRKWPQYJjQJ O+S WUUQK Yj SKiW WUL
VO FKR FiF YOQ VA [m KYL +R»F FKmkQJ WUuQK jR W¥R /
&{QJ QJKE 6jL *zQ JL~S VLQK YLrQ QkQJ FDR NO Q QJ O%S
WKG6F WLEQDIIJRKLAX WU FKiF SKL FKtQK SKé& QKm 9LHWQD
7HDP 91&(57 Yj 9LEW 1DP ,QIRUPDWLRQ 6HFXULW\ $VVRFL
FiX YA DQ QLQK P¥QJ Yj EER P+W WK{QJ WLQ yxQJ WKaL W
QkQJ FDR Q QJ O08F VO FKR WKDQK QLrQ

3KmkQJ SKiS QJKLrQ FiX

3KmkQJ SKiS QJKLrQ FiX ym¢F VA GéQJ WURQJ EjL QJKI
FKtQK SKKkQ WtFK QYL GXQJ SKmkQJ SKiS WUmMAaQJ K¢S Yj
OLEX EjL QJIGEQIFSKnvKiQJ WLEQ WUX\AQ WK{QJ WUBF WX\/
Yj FiF iQJ GéQJ WUX\AQ WK{QJ yC WKX WK+S WK{QJ WLQ Y
thanh nién.

OL Wm¢QJ QJKLrQ FiX WURQJ EjL QJKLrQ FiX Oj FiF Q
YjR FiF KR¥W yYQJ ES&R YE FKé TX\AQ Yj [k\ G6QJ Y Q KyD W
UD EjL QJKLrQ FiX FEQJ VA GéQJ WjL OLEX WKDP NK§R Wi
EjiL QJKLrQ FiX WUrQ WKA JLRL

BKmkQJ SKiS SKkQ WtFKD@DIO GMHMYJ yRREWHQAEQJ yC SK
GXQJ YA Q QJ 086F VO Yj Y Q KRi WKDQK QLrQ ymc¢cF y QJ WI
ZHE Fy OLrQ TXDQ 3KmkQJ SKiS Qj\ JL~S WiF JL§ WKX WK=
Wi NKyD & NLAQVLOQK QI LER»F WK{QJ WLQ VDL OEFK OLrQ -
thanh nién.

3KmkQJ SKiS WUmM&aQJ K¢S FDVH VWXG\ ymc¢cF Vi GéQJ
K¢S Fé WKC YA YLEF Vi GéQJ F{QJ QJKE VO Yj Withajtv QJ Fé
QLrQ QKuP WuP KLCX VKX KkQ YA QK6QJ YOQ YA OLrQ TXDC
WK{QJ TXD FiF WUmM&aQJ K¢S QJKLrQ FiX

3KmkQJ SKiS Om¢F NK&8§R OLWHUDWXUH UHYLHZ 9ymcF
EjL YLAW Yj WjL OLEM @UNQL TXFQX VAR WiAKVILI VR ViQK Yj
WLQ NLAQ WKIiF Yj NAW TX8§8 Wi FiF QJKLrQ FiX ym ymc¢F WI

hoa thanh nién.
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7UQJ TXDQ YA SKmkQJ SKiS QJKLrQ FiX FéD EjL QJKLrC
PéF WIKXr@Q FiX Yj yOL Wm¢QJ QJKLrQ FiX JL~S ymD UD NA\
FiF KR¥W yYQJ WUGF WX\AQ FéD FiF QKyP WKDQK QLrQ WU
Y Q KyD WKDQK QLrQ wurQ P{L WUmaQJ vO

3. K Aqu 8nghién ciuvath® lu s )

TrongquUAW U U QK QJKLrQ FiX FK~QJ W{L ym [iF YyIQK ymc¢F F
YE FKé TX\AQ Yj [k\ G6QJ Y Q KRi WKDQK QLrQ wurQ P{L W!
Vi GéQJ WK{QJ WLQ V& KLCX ELAW YA DQ QLQK H¥NW NK!
Q QJ JLDR WLAS WUBF WX\AQ

Hinh2: &iF Q @®300n thiANQy® vEchéquy A

vaxay déQJl Y Q KRi WKDQK @&pgsQ WUrQ P{L WUm
7URQJ PYW [m KYL QJj\ QD\ NK& Q QJ WuP NLAP Yj Vi

FeQJ TXDQ WUNQJ WUR®JIWLES DIRLWEK{RJI WLQ PRL OLrQ -
TXOF C ES8R YE FKé TX\AQ Yj yowW QmRBF NKOL FiF KR¥W ¥\
y~QJ Yj FKtQK [iF Oj yLAX F«Q WKLAW 9t Gé NKL FiF Fk T
YLEF ESR YMAGKELTQ y8§R F&D yOW QmRF WKDQK QLrQ F«Q

WK{QJ WLQ Wi FiF QJXxQ yiQJ WLQ F+\ QKm FiF WUDQJ ZHE
TXOF WA 7X\ QKLrQ YLEF WuP NLAP WK{QJ WLQ RYnEFQWI
WtQK FKtQK [iF Yj yiQJ WLQ F+\ 'R yy YLEF WuP KLCX YA

WUrQ P¥QJ FEQJ Oj PYW NO Q QJ F«Q WKLAW yC y§P EER W
WLQ WKX WK+S ym¢F .K§ Q QJ KLCX WLAX WA DIX MQ Q\KU R¥Q
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WK{QJ WLQ TXDQ WUNQJ FéD yoW QmBF NKOL FiF FXYF WO!
FIiF KR¥W yYQJ WOQ F{QJ P¥QJ wWUa WKjQK PYW Y©Q VA TX
FXYF WOQ F{QJ P¥QJ QJjURK)QKLERUKEQAQ@Ii¥j@KKQ YLrQ E§R
YymcF yjR W¥R Yj F£S QK+W OLrQ WéF YA FiF NO WKX+W PRL
P+W P¥QJ SKiF W¥S 9LEF QkQJ FDR NK§ Q QJ SKzQJ FKOQ
SK«Q V8P EER DQREOW PMMRIFFKj] ESR YE WK{QJ WLQ TXDQ \
WU FKiF TXDQ WUNQJ NKOL FiF KR¥W yYQJ JLiQ YyLES W®©Q

.0 Q QJ yNF KLCX Oj PYW WURQJ QK6QJ NO Q QJ Fk EE
QJKLrQ FiX Yj WLASQFOQr¥ KPQDQ YyAQ FKé TX\AQ WU TXOF
Y Q ES§Q Yj WjL OLEX OLrQ TXDQ yAQ FKé TX\AQ y»F ELEW
WLAW YA FKtQK ViFK TXOF JLD Oj UOW TXDQ WUNQJ yC F\
cKtQK [iF Yj KLEX TX§8 9RL WKDQK QLrQ NO Q QJ yNF KLCX
yNF Yj KLCX WK{QJ WLQ WUrQ P¥QJ 7UrQ ,QWHUQHW Fy I
SKRQJ SK~ WX\ QKLrQ NK{QJ SK&8L WoOW N §AXFIQGNW KQ F
WKDQK QLrQ Fy WKC GE GjQJ P3F SK8L FiF WK{QJ WLQ VDL
JAQ QKOQJ KX TX8§ QJKLrP WURNQJ 9LEF yjR W¥R Yj QkQJ F
&«Q SK8L KmRQJ VAQ YIFYFNKE ® WHDIQK YLKLCX FiF Y Q ES§
OLEX FKL WLAW YA FKtQK ViFK TXOF JLD PYW FiFK FKtQK |
JLIiR GéF Yj yjR W¥R yC JL~S WKDQK QLrQ KLCX U} KkQ YA V
iS GEQJQUI @\ WURQJ FXYF VOQJ KjQJ QJj\

7m GX\ SK&8§Q ELEQ Oj PYW NO Q QJ Wm GX\ TXDQ WUNC
FiFK NKiFK TXDQ FiF WK{QJ WLQ Yj OX+Q YyLCP 7URQJ QJjC
Wm GX\ SK8§Q ELEQ Oj PYWPAERVO yTQXIDWKWQN QL QY g F WU
WLrX GeQJ Oj FKtQK [iF Yj yiQJ WLQ F+\ 9RL V6 SKU ELAQ
WiF YLEF SKkQ ELEW JLOD WK{QJ WLQ FKtQK [iF Yj WK{QJ
KAW 7m GXQIKES BIKEDQK QLrQ QK+Q UD Yj yiQK JLi FiF WK
NKiFK TXDQ EpQJ FiFK VA GéQJ FiF NO Q QJ yNF KLCX SKI
QJXxQ NKiF QKDX LAX Qj\ JL~S WKDQK QLrQ Fy ymORFiL G
JA OLrQ TXDQ YyAQ FKé TX\AQ FéD yoW QmRF 1JRjL UD Wm
EiF Yj yOL SKy YRL QK6QJ WK{QJ WLQ VDL OEFK KR»F Fy F
KR¥L X\ WtQ Fé&D yOW QmRBF 9LEF SKiW WULQK ®Wm QG W\é B K&
V6 W6 QKLrQ Yj FE§P WKé FéED WKDQK QLrQ 7X\ QKLrQ JLIiR
Fy YDL WUz TXDQ WURQJ WURQJ YLEF QkQJ FDR QK+Q WKi
QLrQ &iF FKmkQJ WUuUQRK YiLiR C&KRYRBEER Fy WKC JL~S WKI
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NO Q QJ Wm GX\ SK&8Q ELEQ yC yOL SKy YRL FiF WK{QJ WLQ
FéD KN ym¢F ymD UD G&6D WUrQ FiF WK{QJ WLQ FKtQK [iF Yj
7URQJ WKAL V¥L F{QJ QYUEKE WA GKiwWKWEQ@QDP JLDR WL
WUa WKjQK PYW SK«Q NK{QJ WKC WKLAX WURQJ FXYF vOQ
EEQK &RYWID®J GLEQ ELAQ SKiF W¥S YLEF VA GéQJ FiF F{Q
QKm =RRP 6N\SH WRRYOMWOQAB F+Q JLDR WLAS Yj OjP YLE
KkQ EDR JL4 KAW *LDR WLAS WUGF WX\AQ FEQJ yzL KOL FI
WLrQ Oj NO Q QJ VA GéQJ FiF F{QJ QJKE WUX\AQ WK{QJ WL
YLEFL y»W VA GéQJ Yj WOL mX KyD FiF WtQK Q QJ FéD FiF
FKLD V¢ PjQ KuQK LAX Qj\ JL~S FK~QJ WD Fy WKC WLAS
WK{QJ WUBF WX\AQ PYW FiFK KLEX TX§ Yj WWX¥QQWLYB/) FJ K
FKX\rQ QJKLES WmkQJ W6 QKm JLDR WLAS WUGF WLAS L,
yY OIFK V6 F&alL P& Yj FKX\rQ QJKLES WURQJ FiF FXYF KYL
JLD YjR FiF FXYF KNS EXUL yjPWSIKQQY R D \y @ U VR Fj UNLK WFKK{ @& JIC
FEQJ F«Q SK8L ELAW FiFK y»W FkX KOL 03QJ QJKH Yj KLCX
PYW FiFK KLEX TX8 QKOW &XOL FeQJ Oj NO Q QJ TX8Q 0Oé \
WX\AQ 7URQJLDR WUARKVUBF WX\AQ FK~QJ WD Fy WKC GE

NKiF QKm HPDLO WLQ QK3Q FXYF JNL yAQ 'R yy FK~QJ
Yji WS WUXQJ YiR FXYF KYL WKR¥L y8P E8R &qgn@d FiF W
[iF QKOW

C QkQJ FDR Q QJ O6F VO WURQJ YLEF ESR YE FKé TX\
WUrQ P{L WUmaQJ vO FK~QJ W{L yA [Xxow PYW VO JL8L SKi

7Ki QK@@ WK~F y1\ Vy SKiwW WULKQ Yj gQJ GiiQJIWFF F{
cmaQJ ViF P¥QK FéD yOW QmRF Yj ESR YE FKé TX\AQ &iF
EORFNFKDLQ ,QWHUQHW RI 7KLQJV ,R7 Yj F{QJ QJKE YLE
ELrQ JLRL WKHR G}L KR¥W yYQJ WjX WKX\AQ K WWJj¥QHB D\© W j
FKR QJmaL GkQ Yj Fk TXDQ FKiF Q QJ 9LEF [k\ GB8QJ FiF KE
WUX\VAQ WEL WK{QJ WLQ VAQ QJmAL GkQ PYW FiFK QKDQK F
Yj FiF iQJ GéQJ GL yYQJ FEQJ RQQF ¥Fi®SFFKKRI @ MhlAlL C&k Q CWHK |
TX\AQ OITFK Vi Yj Y Q KyD FED yoW QmBF LAX Qj\ VA JL~¢
O6F ESR YE FKé TX\AQ Yj ymD UD V3 yyQJ JyS WtFK F8F FéL

7Ki KBLQ NKX\GQ NKtFKDVFoW KDRDDRK QLrQ WURQJ FiF |
WUrQ P)QJ Yj WUX\IQCWKY@IB I KaQ KRi WKDQK QLrQ wurQ
QLrQ Fy WKC VA GéQJ FiF iQJ GéQJ F{QJ QJKE [m KYL yC FI
yA OLrQ TXDQ YyAQ ESR YE FKé TX\AQ Yj W¥R UD FiF FKLAQ
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WKiF FEFK{QJI YA YOQ VA Qj\ &«Q W¥R UD FiF KR¥W yYQJ
JL~S WKDQK QLrQ KLCX U} KkQ YA Y Q KRi GKkQ WYF Yj Vo
FKé TX\AQ &iF KR¥W yYQJ QKm KYL WK8ER WULC@wmP K\
JLEL WUt Fy WKC ym¢F WU FKiF yC NtFK WKtFK V&6 TXDQ Wi
OIFK Vi FED yOW QmRF

7Ki EEMQ SKiW WULKQ FiF gQJyEmRXIQB{PO@NBFKAB WKDQK
WUz FKKL Yj KR¥W yYQJ JLIiR GEW VYA XOF KRAONGIFKEI TCAAQ
JL~S WKDQK QLrQ KNF KOL WK{QJ WLQ YA OIFK viA yIiD Oeé
Yj WK~ YT 9LEF SKiW WULCQ FiF iQJ GéQJ F{QJ QJKE VvO JlI
KRi Yj FKé TX\AQ FRDQJCAKIQRIIRFINO¥L FKR KN QK6QJ WUSL
JL~S KN KLCX U} KkQ YA QK6QJ JLi WUT Y Q KyD Yj @ QJK-D
Qj\ FEQJ JL~S WKDQK QLrQ SKiwW WULCQ Wm GX\ SK8Q ELE
cacthongtinYA FKé TX\AQ Yj Y Q KRi WUrQ P{L WUmaQJ vO &iF
YRBL QKLAX KuQK WKiF NKiF QKDX Wi WUz FKkL yO YXL FKR
PYW iQJ GéQJ Fy WKC FKR SKpS QJmAL G*QJ NKWLARD FKDG
FiF WUDQJ WU¥L WUxQJ WUNW WUrQ WRjQ TXOF EuQJ FiFK
WKDQK QLrQ KLCX U} KkQ YA OIFK VA Yj Y Q KRi FED yoOwW Q
W¥R FéD KN 1JRjL UD FiF KRYaX W Q73 MKnkk Q¥ WbHiF V@ XA QV KiLx
JLD FiF KR¥W yYQJ WuP KLCX VyiQK JLi NLAQ WKiF YA FKé
SKiW WULCQ NO Q QJ JLSL TX\AW YOQ YA Wm GX\ ORJLF Y|

7Ki WihQ W)R UD PaW P{L WUfeQBF5)Q WRPDRK|FLiog ML g
F+S WK{QJ WLQ Yj WKDP JLD FiF KR¥W yYQJ WUrQ P¥QJ PY
F{QJ QJKE ESR P+W Yj TX§8§Q Oé GDQK WtQK Fy WKC ymc¢F V
QJmaL G+QJ WUrQ P¥QJ yxQJ RWKWIK QLFISLRQ IMvAWKBFQJ WLQ Y
yYQJ WUrQ P¥QJ PYW FiFK DQ WRjQ &«Q Fy V& K¢S WIiF JL
TXDQ DQ QLQK P¥QJ Fk TXDQ TX8Q Oé P¥QJ Yj FiF WU FK
WUmMAaQJ P¥QJ DQ WR)Q &FyRFAIQWLQFK Yj TX\ yIQK SKiS Oeé
JLiP VIW KR¥W yYQJ WUrQ P¥QJ Yj y8P ESER V6 WXKkQ WKEé Fi
F«Q Fy V6 KU WU¢ WjL FKtQK yC SKiW WULCQ FiF F{QJ QJKE
WtQK ESRYR ViQJ WLQ F+\ F&ED P{L WUmMAaQJ P¥QJ 9LEF W¥R
Yj yiQJ WLQ F+\ NK{QJ FKIi JL~S E§R YE WK{QJ WLQ Fi QKkQ
FzQ JyS SK«Q QkQJ FDR Q QJ O6F VO FéD WKDQK GIQQ WU
Y Q KRi GkQ WYF WUrQ P{L wWUmaQJ voO

7Ki Q P/Q W QJ FfieQJ JLIiR GmF Yj yjR W)R YI F{QJ QJK
phan tich théng tin trén Internet 9LEF FXQJ FOS FKR WKDQK QLrQ QKo
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F{QJ QJKE VO FiF SKmkQJ WKI(® RNLIEX NXEPWUKQQB¥QJ FiFK
WKG6F Yj yY WLQ F+\ FéED WK{QJ WLQ VA JL~S KN wuUa QrQ
WK{QJ WLQ YA ESR YE FKé TX\AQ Yj Y Q KRi GkQ WYF WUrC
FiF NKyD KNFIWUFKQKFjR W¥R FKX\rQ VKX YA F{QJ QJKE V
VLQK YLrQ Yj JLRL WU, 1K6QJ FKmkQJ WUuUQK Qj\ Fy WKC
WULCQ iQJ GéQJ TX8§Q Oé P¥QJ Yj ESR PxW WK{QJ WLQ JL
ki Q QJ Yj F{QJ QJKE PRL QKOW yxQJ WKAL Fy WKC SKiw W
WU¢ ESR YE FKé TX\AQ Yj Y Q KRi GKkQ WYF C y8P E§R WtQ
0O+S FiF yOL WIiF JLIR GéF Yj GRDQK QJKINASQKCQBKQHPF®RRF
FKmkQJ WUuQK yjR W¥R LAX Qj\ JL~S FKR VLQK YLrQ Yj JL
Yj F{QJ QJKE PRL QKOW yxQJ WKAaL Fy WKC iS GéQJ NLAQ \
Yj VEQ SK-P WK&F WA &EQJ F{QWK\MERQPIKW KWR ¢ iFKR WKDQ
F+Q YRBL FYQJ yxQJ Yj WU FKiF Fy OLrQ TXDQ yAQ ESR YE F
yxQJ Qj\ Fy WKC FXQJ FOS FiF WjL QJX\rQ WK{QJ WLQ Yj K
Yji PRQJ PXOQ *xGIJFKWRAVKIDQK QLrQ Fy WKC WKDP JLD YjF
ESR YE FKé TX\AQ Yj Y Q KRi GKQ WYF WUrQ P{L WUmMaQJ V.

4. KAlusnvagdy )
7URQJ EOL F8§QK SKiW WULCQ FéD F{QJ QJKE VO Q Q.

WURQJ YLEF ESR YE GK@ITK\A ®Rij WKKDQK QLrQ WuUrQ P{L W
WKC KLEQ TXD YLEF VA GéQJ FiF F{QJ QJKE VO QKm WUt W
YLEQ WK{QJ yC JLiP ViW ELrQ JLRL WKHR G}L KR¥W yYQJ \
YA WMQXQJ yOW QmRF FKR QJmaL GkQ Yj Fk TXDQ FKiF Q Q
Yj FKLD V¢ WK{QJ WLQ OLrQ TXDQ yAQ OmQK WKU Yj ELCQ
FED yOW QmRBF

C QkQJ FDR Q QJ 08F VO Yj [k\ G6QJ W OMKRIJ WIKD @k C
QKOQJ QJKLrQ FiX yiQJ NC YA F{QJ QJKE VO Yj JLiR GéF Vv
QJKLrQ FiX Fy WKC Oj [k\ G6QJ FiF iQJ GéQJ JLiR GéF Yj WL
W QJ FmaQJ NLAQ WKIiF YA OIFK @mRF D ©@JIYWKAQ KYDKEED
JLSL SKiS ESER P+W Yj TX§8§Q Oé GDQK WtQK WUrQ P¥QJ FEQJ
WLQ F+\ FKR WKDQK QLrQ NKL WUX\ F+S P¥QJ -\ P¥QK YLE
FiIFK WuP NLAP SKk@® WUF® P¥JOQOFKR WKDQK QLrQ 7i yy J
WK{QJ WK¥R Yj W6 WLQ KkQ NKL WuP KLCX FiF WK{QJ WLQ
P{L WUmMaQJ VO &KtQK Yu Y\ F«Q ymD UD FiF FKmkQJ WU
Q QJ WOF JL~S WKDQK QLrQ WLAS F+Q YRL FiF NLAQ WKiF
QJmAL GkQ KLCX ELAW Yj WtFK F6F yyQJ JyS YjR V8 SKiw W

328



.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

7URQJ TXi WUUQK WKOF KLEQ yA WjL WIiF JL§ ym J»S SK
NLAP QJX>OQ BV SKe K¢S Yj yiQJ WLQ F+\ Oj PYW WKiFK WKi
K¥Q FKA YA NLAQ WKIiF FKX\rQ P{Q WURQJ O-QK Y&8F F{QJ Q
WUUQK SKkQ WtFK Yj yiQK JLi WK{QJ WLQ WUrQ P®QRixvUa
Yj SKiW WULCQ WURQJ O-QK Y&8F Qj\ FiF QJKLrQ FiX WURQ
KLCX FiF SKmkQJ SKiS Yj F{QJ QJKE PRL yC QkQJ FDR Q Q.
QJKLrQ FiX FEQJ Fy WKC yL VkX YjR FiF aNHanDniEr@K meiKiF Q
WUmMmaQJ VO QKm WIiF yYQJ FéD P¥QJ [m KYL YVAQ FiFK VX\ Q
KLCX FiF [X KmRBRQJ PRL WURQJ WKA JLBL F{QJ QJKE VO Yj i
Yj EER YE FKé TX\AQ C y¥W VRICFFQK QAKIWRjOKX W& BKSL
QKOQJ WKIiFK WKiF Yj NKy NK Q QKm WKLAX QJXxQ O6F NK
JAX & FiF NKX YB8F NKiF QKDX Yj Vd E§R PxW Yj DQ WRjQ W
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THONG TIN TOMT 2T

A WjL 1JKLrQ FiX QkQJ FDR Q QJ
QJKLES O+S QJKLES JyS SK«Q SKiw W
GO6QJ QKuP PéF ytFK SKWKIKXK WLOX I
W¥R NKA&4L QJKLES QkQJ FDR Q QJ OG6F
FOF YjR TXi WUuUQK FKX\CQ yUL vO TXC
[kK\ G6QJ FiF JL8L SKiS KU WU¢ WKDQ
FKX\CQ yUL VO KKXIQODIKIERIKLrQ Fi:
GéQJ SKmkQJ SKiS Om¢cF NK&R WjL OLE
WUrQ WKA JLBL VR ViQK yC yiQK JLi F
QKOQJ NKX\VAQ QJKIT FEL WLAQ C y¥W
VO FKR WENEKIQQJKLES 0O+S QJKLES
QKm NKkKL J¢L 0zQJ \rX QmRF W QJ Fma
JIQK KmRQJ Wm WmaQJ Gm OX+*Q [m K’
FED QJKLrQ FiX VA JL~S yiIQK KmRQJ dht
SKiW WULCQ NLQK WA vO yOL YRL WKD!
FOS FKR FiF QKj TX8Q 0Oé& FKX\rQ JLD

T skhoa:

1 Q Jc®Ythanh nién,
khd nghi @, | % nghi@,

kinhtGY NLAQ WKiF F«Q WKLAW yC ymD UD TX\A
FDR Q QJ O8F VO FKR WKDQK QLrQ
ABSTRACT

The research topic "Enhancing digital literacy for yo
startups, contributing to the development of the national di
economy" aims to promote the spirit of creativity and entrepreneu

among Vietnamese youth, improve their digital skills, andvelgti

331



. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°

involve them in the process of national digital transformation.
research focuses on developing solutions to support young pec
developing digital transformation and entrepreneurship skills.
research methodology will use a literature revagproach to evaluat
exemplary models and make recommendations for improver
Specific solutions are needed to increase the patriotism of y
people, promote the use of digital transformation in ideolog
orientation and social public opinion amoymuth. The results of th
research will help guide programs and policies for the developme
Keywords: the digital economy for young people in the future. Moreover, it

Digital literacy, youth,  provide necessary information and knowledge for managers, ex
entrepreneurship, start

up, digital economy and the community to ake specific decisions and guidance to enh

the digital skills of young people.

1. *LRL WKLEX

1.1/& GR OyD FKUQ VI WjL

1JKT TX\AW ¥L KYL y¥L ELCX WRjQ TXOF RjQ 7KDQK QI

., QKLEP Nt Yi &KmkQJ WU uQIK-KQK AZ/-¥HE ngay 31 thang
QP FED %DQ &KO©S KjQK 7UXQJ mkQJ RjQ YA 7K8F KL
WRjQ TXOF RjQ 7KDQK QLrQ FYQJ V8Q +x &K+ OLQAY Q&Q W

GXQJ YA 1&QQ FDR Q QJ OyF V® BK&WVKD® K LER030/ RY R
&KmMkQJ WQUQKGPK YcL WKDQK QLrQ NKYRIQBKAL GRI WE3XQQK
G6QJ &kX O¥F EY WU SK~ WU¢ Q{QJ WKI{Q GO iQ NKA&AL C
FKiF RjQ KU WUgc F WO WUk BiR; WKDQK QLrQ YD\ YOOQ
QJKLES OjP NLQK WA %rQ F¥QK yy 9 Q NLEQ ¥L KYL §Q
NLQK WA VO y¥W Wi WURNQJ **3 JAQ Q P VA J¥W N
¥L GIFK &29in WiF yYQJAQLWRFGFEY yaL VOQJ NLQK WA
FED F§ QmBF yxQJ WKAL FEQJ Oj Fk KYL yC 9LEW 1DP y-\ QK
WKG6F KLEQ KLEX TX818JKI XNAW VO FéD %Y &KtQK WUT Y,
WUmMkQJ FKtQK WERRPFKEDFQYYF FiFK P¥QJ F{QJ QJKLES O
WKiFK WKiF Fk KYL F&ED FXYF FiFK P¥QJ F{QJ QJKLES 0«Q \
YyC 9LEW 1DP SKiW WULCQ EiW SKi Ym¢W OrQ NKOL E™\ WK
TXDQ WENGEKX\CQ yUL VO Q QJ yYQJ VIiQJIFWER QQKE\ BKD
QLrQ ymc¢F N&a YNQJ Oj O86F Om¢QJ yL y«X WURQJ FKX\CQ ¥

SKiwW WULCQ PNL O-QK Y86F WURQJ WmkQJ ODL
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%mBRF YJR WKAL N& PRL yKLKOD GEBLOGIFQQIKDQiP O]
FKXQJ FED WKDQK QLrQ y»F ELEW WURQJ O-QK YB8F FKX\CC
SKiW WULCQ SKL Pm OL YRL WKDQK QLrQ NK&aL QJKLES C
Y{ FeQJ WUNQIRKKkXQ WKIWRPFJLD Yj yHP O¥L WK3QJ O¢cL WURQ

1KuP JyS SK«Q WULCQ NKDL Fy KLEX TX8 Yj V¥W ymcF
KYL 8§8QJ YA FKX\CQ yUL VO NLQK WA VO WKDQK QLrQ NK
FiF KR¥WKy W @k ® KXO0Q YA F{QJ QJKE WK{QJ WLQ SKU F%S
WRjQ DQ QLQK P¥QJ YLEF WtFK K¢S P{ KuQK WU F{QJ QJKI
O+S WUrQ F§8 QmRBF W¥L WIQK WKjQK WRHGOK YL
7K{QJ WLQ Yj WUX\AQ WK{QJ Oj F«Q WKLAW RjQ YLrQ Ww
F{QJ QJKE VO FYQJ yxQJ WS WUXQJ yL WiQJ QJ} J} WiQ.
VO WKDQK WRIiQ NK{QJ G+QJ WLAQ P»W QW IEin kDLIR P YW KjLLE
SK-P

&KtQK Yu Y*\ F«Q WKLAW QkQJ FDR Q QJ O08F VO FKR \
yxQJ YyC Wi yy WULCQ NKDL WURQJ FiF P{ KuQK WKDQK QLr
yUL VO TXOF JLD FS&8L FiFKLKjQKQF WD R KWK kW IPBR¥ WLrX Sk

1.20mF ytFK QJKLrQ FgX

0éF ytFK QJKLrQ FiX FéD yA WjL 1JKLrQ FiX QkQJ FDR
QJKLES 0Oz%S QJKLES JyS SK«Q SKiW WULCQ NLQK WA vO
QKpP NKkL JcL O0zQJ \rX QmRBF ES8R YE FKé TX\A[@ 7W DMAOF
FmaQJ iQJ GéQJ F{QJ QJKE WK{QJ WLQ FKX\CQ yuL vO wuU
OX+Q [m KYL WURQJ WKDQK WKLAX QLrQ

xQJ WKAL SKiW KX\ WLQK WK«Q 7KDQK QLraQg8aocEW 1D
Q QJ Odhéthadh nién thong qua ckcR¥W yYQJ WX\rQ WUX\AQ QKkQJ FDF
QLrQ WKDP JLD WtFK F6F YjR TXi WUuUQK FKX\CQ yUL VO Tx
QKyP YA F{QJ QJKE VO FKX\CQ yUL VO WU FKiF FiF FKmk(
QJKE VO VR QUKWAX QLrQ 7tFK K¢S FiF QYL GXQJ &UQJ W
QJKLES NKR G6 OLEX FiF P{ KuQK WLrX ELCX WURQJ NKA&L
WmaQJ NKaL QJKLES

0é6F WLrX FéD yA WjL Oj [k\ G6QJ FiF REKKQKW Uic8W KIXQI
SKiWw WULCQ Q QJ O8F YA FKX\CQ yUL VO QK+Q WKIiF NO Q
FKX\CQ yUL VO WURQJ FiF QJjQK QJKA O0-QK Y&8F 3KOL K
GéQJ F{QJ QJKE WK{QJ WLQQIKLES CH+OLEXKYBSNRK&D WKDQ
FiF JLDQ KjQJ JLRL WKLEX V8Q SK-P NK&4L QJKLES WUrQ NK
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ELEW W+S WUXQJ FiF P{ KuQK OLrQ TXDQ YyAQ WKDQK QLrQ
NK Q EY yYL [XOW QJE

1.33K)P YL QJKLrQ FgX

3K¥P YL QJKLrQ FiX FéD yA WjL Qj\ VA W+S WUXQJ YjF
QJKLES Yj O+S QJKLES y»F ELEW Oj WURQJ O-QK Y&8F NLQ
WKDQK QLrQ wi JAQ WXHRY¥RY Y QIQW BKRQF @PDQK YBOF NI
QJKLES W¥L 9LEW 1DP

1JKLrQ FiX VA W+S WUXQJ YjR FiF NKtD F¥QK FéD Q QJ
QJKE VO NO Q QJ Vi GéQJ F{QJ QJKE VO Q QJ O86F NLQK C
xQJ WKalQ GIKIFEQJ VA W+S WUXQJ YjR FiF WKiFK WKIiF Pj
QJKLES yDQJ SK&L yOL P»W WURQJ YLEF QkQJ FDR Q QJ O
WA FKtQK WUT [m KYL Yj Y Q KRi 3KmkQJ SKiS yOLEXVK|Gé
QJKLrQ FiX OLrQ TXDQ VAQ Q QJ O6F VO Yj NLQK WA vO

1.43KATQJ SKiS WLGS F5Q Yj F-X WU~F EjL YLGW

3KmkQJ SKiS WLAS F+Q WURQJ QJKLrQ FiX Qj\ VA EDR
QJKLrQ FiX OLrQ TXDQ VAQ Q QJ O6F \FOE LNEKM LO R WKULFEEG J YO -@)
WA VO %rQ F¥QK yy SKmkQJ SKiS SKOQJ Y©Q VA ymc¢F VA
VO FéED WKDQK QLrQ NK&aL QJKLES Yj O+S QJKLES FEQJ QK
WURQJ YLEF QkQJ FDR Q QJ O6F VO FéD PuQK

&©X WU~F EjL YLAW VA EDR JxP SK«Q FKtQK 3K«Q J
WLrX FED QJKLrQ FiX 3K«Q WKi KDL VA WUuQK Ej\ Fk Va O
O+S QJKLES FEQJ QKm FiF F{QJ QJKE VO SkAD BAA Q@ WILDRQ!
SKmkQJ SKiS QJKLrQ FiX Yj SKmkQJ SKiS WKX WK+S Gé6 OLI
Ej\ NAW TX8 QJKLrQ FiX Yj WK8ER OX+*Q EDR JxP FiF WK{QJ "
WtFK NAW TX8 FEQJ QKm FiF WKIERIOXKB WA EQUKABR W KJ
WKDQK QLrQ NK&L QJKLES Yj O+S QJKLES 3K«Q FXOL F«QJ
NAW TX§ FKtQK FéD QJKLrQ FiX Yj yA [xow PYW VO JL8L S
QLrQ NKaL QJKLESJYjSOSK«QJIKKIEM WULCQ NLQK WA VO TXOI

2. &k &K thuy A

2.1.Céc khai ni®® Fi+E/I Q Q SYkhd nghi®, |5 nghi@ va kinh (&Y
2.1.1. 1 QX0 ) i
1 QJ O6F VO Oj PYW NKiL QLEP TXDQ WUNQJ WURQJ Ni

QJK-D Oj NK§ Q QiB\WIFE¢QaFIQJ QIJKE WK{QJ WLQ FiF iQJ Gé
TX\AW FiF YOQ yA WY¥R UD JLi WUT Yj QkQJ FDR KLEX TX§ O
Fi QKkQ yC WLAS F+Q VA GéQJ Yj WxQ GéQJ FiF F{QU QJKE
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PAP iQJ GéQJ Yj FiF F{QJ QJKE NKiF yC JL8L TX\AW FiF YO
KLEX TX8 KkQ 1 QJ O8F VO NK{QJ FKI ykQ WKX«Q Oj NK§& Q
Oj NK§ Q QJ Q3P E3W SKkQ WtFK VA GéQJ NKRV¥RF PR FF it K3
NKiF QKDX 1y FzQ EDR JxP NK& Q QJ JL8L TX\AW FiF YOQ }
Oé WK{QJ WLQ Yj y8P EER WtQK E§R P+W FKR FiF G6 OLEX

7URQJ WKAL Vy¥L KLEQ QD\ Q QJ 06F vO 0j \AX wO
gX\AW yiQK WURQJ V& SKiW WULCQ FéD PUL TXOF JLD O0VYV
TX\AW yC Fy WKC WKDP JLD WtFK F8F Yj KLEX TX§ YjR FXY
UD WRjQ F«X 1 QJ O6F VO NK{QJ FKIi JL~S FKRJIFQ DKk ¥ & P §
FIFK WK{QJ WK¥R Pj FzQ JL~S KN SKiwW WULCQ FiF N0 Q Q.
yA ViQJ W¥R JLDR WLAS K¢S WiF Yj OmQK y¥R 9LEF W (
JL~S W QJ FmaQJ NK8&8 Q QJ F¥QK WHDQK maD Jy B WQRMRBRA T
QmRF WUrQ FRQ ymaQJ SKiw WULCQ EAQ Yo6QJ

9RL P{L WUmMAQJ NLQK WA VO SKiW WULCQ QKm KLEQ C(
QK6QJ \AX WO TXDQ WUNQJ yC y8P ESR V3 F¥QK WUDQK Yj
Q QJ O6F VO FDR VA Fy Fk KYL WK QJ WLAQ WURQJ V& QJK
FED WU FKiF Yj TXOF JLD 7URQJ NKL yy QKO6QJ QJmaL NK{
F«X FED P{L WUmMaQJ NLQK WA VO VA UXjP YARQ W ¥Q E FPWNUR{@J.
KOL Q QJ O6F FDR WK®©®S WLAQ OmkQJ Yj tW Fk KYL SKiwW V
FiF F{QJ Fé Yj FKmkQJ WUuQK yjR W¥R Q QJ O06F vO Oj uUow
SKiS yjR W¥R KLEX TX®JIFEIGINEK® JKQ Gd O08F VO yC yiQK JL
Fi QKkQ Yj ymD UD FiF JL8L SKiS SKe K¢S QKuP QkQJ FDR Q

2.1.2. Khdnghilp valp nghip

K&L QJKLES Yj O+S QJKLES Oj KDL NKiL QLEP NKiF QKL
QJKLES .K&L QJKLES ymc¢F yiIQK QJK-D Oj YLEF ViQJ O%S Y|
€ WmaQJ ViQJ W¥R yYW SKi Yj Fy WtQK yYWmSIQJ &M £ SQW U ¥
YjR FiF V8Q SK-P Yj GIFK Yé PRL W¥R UD JLi WUI FKR NKiF
QJjOK F{QJ QJKLES .K&aL QJKLES Oj PYW TXi WUuUQK y«\ Uél
ORQ yC WUAE WKjQK QK6QJ GRD QK jQVIKLE S 3B} R KWL WKIJIQLKE 6 { X
yOL P»W YRBL QKLAX WKiFK WKiF QKm NLQK SKt K¥Q FKA W
7X\ QKLrQ QAX WKjQK F{QJ KN Fy WKC W¥R UD V& NKiF ElI
QJjQK F{QJ QIJKLEBStKR»WKWE+R\FVd WKD\ yUL FED PYW QAQ

7URQJ NKL yy OxS QJKLES Oj YLEF NKA&4L V& FiF KR¥W
KR»F GIFK Yé ym Fy V!Q WUrQ WKI WUmaQJ WKmaQJ OLrQ
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WKOQJ QKm EiQ O¢ XOWK 7TKQYJ WKM4AQJ O+S QIJKLES Oj Y|
EuQJ FiFK PXD O¥L PYW GRDQK QJKLES ym Fy VIQ KR»F E3W
tW UL UR KkQ Yj Fy WKC W8 WU FKiF WKAL JLDQ OjP YLEF
& WmaQWRRQQPRL Yj yYW SKi Pj WKD\ YjR yy KN W+S WUXQ
NLQK GRDQK KLEQ Fy Yj Pa UYQJ TX\ P{ yC Vy¥W ymc¢cF O¢L Q
WxQ W¥L WURQJ PYW P{L WUmMAaQJ F¥QK WUDQK NK¥QQJIKL
WURQJ WmkQJ ODL

'« NKiF QKDX YA FiFK WLAS F+Q F§ NK&L QJKLES Yj O+
V6 SKiW WULCQ FéD QAQ NLQK WA Yj [m KYL .KaL QJKLES Yy
QJKE PRL WURQJ NKL O%xS QJKWESWK{-S WX®JI WALM &@F JKN DC
NLQK GRDQK KLEQ Fy Yj Pa UYQJ TX\ P{

.LQK WG VY

&{QJ QJKE VO ym Fy PYW WIiF yYQJ VkX V3F yAQ FiF O-
WRjQ F«X P& UD QKOQJ Fk KYL PRL yC W QJ FmaQRnKLEX T
GRDQK .LQK WA VO Oj PYW WURQJ QKO6QJ NKiL QLEP SKU
yYQJ NLQK GRDQK VDQJ Vi GéQJ FiF F{QJ QJKE VO QKm LQ
NO WKX+W VO NKiF 7URQJ NLQK WAQKRQ PV {@) QNKBLV@ K
%LJ 'DWD ,QWHUQHW RI 7KLQJV ,R7 EORFNFKDLQ Y| Pi
FiF KR¥W yYQJ NLQK GRDQK 9t Gé QAQ W8QJ WKmkQJ P¥L
GéQJ FiF F{QJ QJKE QKm QUIJFMNMDI W BS§LYQMLEP PXD V3P
Yj FEL WKLEQ KLEX TX8 KR¥W yYQJ FéD KN .LQK WA vO Oj"
QKm SKiW WULCQ QAQ NLQK WA QyL FKXQJ WURQJ JLDL yR}
WUmM&EQJ EAQr ¥0Q@éWJ QKLAX WUL WKIiF KkQ FiF WjL QJX\rQ

7KHR EiR FiR FéD *RRJOH JLi WUT QAQ NLQK WA VvO 9l
JOS VR YRBRL NKR§QJ WK&aL JLDQ Q P WUmRF 9RBL WOF y
YiR Q P QLAIQWNIIQK WA VO QmRBF WD VA FK¥P POF wu

LQK WA VO NK{QJ FKIi JL~S FiF F{QJ W\ W QJ FmMaQJ N
Pj FZQ JL~S W¥R UD FiF V8Q SK-P Yj GIFK Yé PRL F§L WKLF
FmaQJ WtQK EAQ YFYD FHR FKFARDOK &iF F{QJ W\ QKm $PLC
Oj QK6QJ Yt Gé WLrX ELCX FKR V8 WKjQK F{QJ F&D NLQK W.
KiQJ y«X WURQJ O-QK YB8F EiQ O¢ WUBF WX\AQ YRL PYW KE
KLEX TWEEQ® OcL LAX Qj\ ym JL~S $PDJRQ W QJ FmAaQJ Wt
Pa UYQJ TX\ P{ NLQK GRDQK FéD KN 8EHU Oj PYW Yt Gé N
YRL P{ KuQK NLQK GRDQK FXQJ FOS GIFK Yé Y+Q FKX\CQ |

WKR¥L GL yYQJ LAX Qj\ ym W¥R UD PYW WUSL QJKLEP PR
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FiF WjL [A 9t Gé WURQJ O-QK YB8F WKDQK WRIiQ FiF F{QJ
ym VA GéQJ FiF F{QJ QJKE VO yC W¥R ODLFYF DQSW MSjiQi K MK |
FXQJ FOS FiF GIFK Yé WKDQK WRiQ WUGS8F WX\AQ FKR KjQJ
FiF WtQK Q QJ ESR P+W P¥QK QKm Pm KyD Yj [iF WK&8F KDL
KiQJ 6TXDUH Oj PYW F{QJ FKIRWKKDPGKQWMR&aQ GeQIY QAL Y| QK
WKR¥L GL yYQJ yxQJ WKAL FXQJ FOS FiF GIFK Yé NLQK GR

1JRjL UD NLQK WA VO FzQ W¥R UD QKLAX Fk KYL FKR
WURQJ O-QK YOF F{QQ QERQESK|-BKif\L WAtLGEé F{QJ W\ =DOR
ym VA GéQJ NLQK WA vO yC W¥R UD PYW QAQ WE8QJ EiQ KjQ
SKiW WULCQ UOW QKDQK 1AQ W8QJ Qj\ JL~S NAW QOL QJn
WUSL QJIJKVEP WKDBQ O¢cL FKR NKiFK KjQJ 7X\ QKLrQ YLEF W
PYW VO WKiFK WKiF 0OYW WURQJ VO yy Oj NK§8 Q QJ WuP NL
WLQ F+\ yC SKéF Yé FKR FiF KR¥W yYQJ NLQK BGREIE®RKUILQR]|!
KN yDQJ VA GéQJ FiF F{QJ QJKE PYW FiFK DQ WRjQ Yj E§R
tin khach hang.

7URQJ yaL VOQJ KLEQ QD\ NLQK WA vO yDQJ WU&a WKj
WURQJ QAQ NLQK WA KLEQ yVYUIKYE YOo5 W03 éQX KiyfDFKQ¥W
Yj W¥R UD JLi WUT Oj F«Q WKLAW yC yiS iQJ \rX F«X FéED Wk

2.2. T/mquan tiag coD Q QckYBong khg nghi @ va 1 nghi@
1 QJ O6F VO Oj PYW \AX WO TXDQ OMHSNQJIKW B R L BN &LD

GéQJ F{QJ QJKE WK{QJ WLQ Vy»F ELEW Oj LQWHUQHW ym P
QJmaL PXOQ NK&L QJKLES Yj O+S QJKLES 1y JL~S JL§P FKL
KR¥W yYQJ NLQK GROQIKAX NQE @ MK X%*Q O¢cL FKR YLEF WLAS
KiQJ 1 QJ O06F VO FEQJ 0Oj \AX WO TXDQ WUNQJ WURQJ YL
WK{QJ TXD YLEF Vi GéQJ FiF F{QJ QJKE PRL QKm WUt WXE
Q6D QKOF{QJ QJKE Qj\ JL~S FiF QKj ViQJ O+S Fy WKC SKiw
TX\AW FiF YOQ YA NKy NK Q Yj PDQJ O¥L JLi WUT FKR NKiF

7URQJ WKA&L y¥L NO WKX+W VO QJj\ QD\ Q QJ O6F VO j§
WKLAVC WK@K F{QJ WURQJ FiF QJjQK NLQK GRDQK &iF QK
SKSL ELAW FiFK Vi GéQJ FiF F{QJ QJKE VO yC QkQJ FDR K
GRDQK FéD PuQK 1AX NK{QJ Fy Q QJ 06F VO KN FWWKC E
GéQJ F{QJ QJKE KLEQ y¥L KkQ KR»F NK{QJ WKC W+Q GéQJ
VO yDQJ QJj\ FjQJ SKiW WULCQ C WKjQK F{QJ WURQJ NKA&L
FKi Oj \AX WO TXDQ WUNQJ Pj FzQ OQ Piva\L \P X GrFQx XN KWALL AWK
O+S QJKLES F«Q SKS§L Fy NLAQ WKIiF Yj NO Q QJ YA F{QJ QJI
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QKm Fy NK§8 Q QJ iS GéQJ FK~QJ YjR KR¥W yYQJ NLQK GRDC
VDX Yj POW VL Fk KYL V@ SBQK WULGQQVKj M¥@KaQJ

70 OE WKOW QJKLES

10
E \Y} fi .
xQJ EpQJ V{QJ & X ‘ﬁgi 510 9.45
{QJ 1DP %Y 7.54 9.46
¢ h?.zz'
8.89
J EpQJ Vv + .
xQ HQ {(Hx o1
8.55

&8 QMR 65l L

2021 = 2020 = 2019

Hinh 1. T 0l Bh ®nghi va thil vi € lam c& |6F @Qnd O AR §
W U RYQul §5-24 tuWphan theo ving

(theo T]ng Cra Thhg ké- https://www.gso.gov.vn)
7KHR GO0 OLEX Wi 7UQJ &éF 7KOQJ N2WIWURImmWKAUDL

[X KmRQJ JLD W QJ YA WKOW QJKLES Yj WKLAX YLEF OjP ¥
WKDQK WKLAX QLrQ Wi JAQ WXUL y»F ELEW Oj & FiF Y
xQJ EuQJ V{QJ +xQJ xQJ EpQIN@JQUDRAN%YRQQI'FK~ & NEK
SKtD 1DP EDR JxP xQJ EpuQJ V{QJ &AX /RQJ Yj {QJ 1DP %Y
YLEF OjP FéD WKDQK WKLAX QLrQ Wi yAQ WXUL FDR Kk
WU OE WKOW QJKLES KPOKWAKLAXEGLOPWERQVY Y+QJ {QJ 11
YiR Q P OorQ VAQ YiR Q P %3W J«X Wi WKiQJ
QKkQ W¥L 9LEW 1DP SK&L JL8P JL& OjP Yj FKiIX 8QK KmaQJ
7K+P FKt Go&6 KifP OAGFYWWDJ QJKIi YLEF a PYW VO QJjQK QJK.
GR QJX\ Fk VX\ WKRiL NLQK WA WRjQ F«X Yj Vd WKD\ yUL Y.
QkQJ FDR Q QJ O8F yC WKtFK QJKL

LAX Qj\ FKR WKO\ UpQJ WKDQK WKIFA X KLY F FR @Q V@IS
FéD PuQK y»F ELEW Oj FiF NOOUQ QJ OLrQ TXDQ YyAQ NKDL W
OLEX WKjQK JLi WUT PRL WURQJ FiF KR¥W yYQJ QKm NKA&L
KuQK NLQK GRDQK PRL JMWHSOW RIRXESWY Y /@ LyAAX YLEF OjF
FDR KLEX TX§8 NLQK WA JL~S yOW QmRBF WKRiW NKOL E™\ W
SKiw WULCQ WURQJ WmkQJ ODL
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'R yy YLEF y«X Wm YjR Q QJ O8F VO 0Oj UOW TXDQ WU
muOQ NKAL QJKLES Yj O+S QJKLES Pj FzQ yOL YRL FiF WU [
F¥QK WUDQK WURQJ WKI WUmMaQJ WRjQ F«X &KtQK Yu Y=\
WURQJ QK6QJ mX WLrQ KjQJ y«X FéD FiF RQQK ISKR QK @I FF
Q QJ VXOW ODR yYQJ F8L WKLEQ FKOW Om¢QJ yaL vOQJ Y

7URQJ WmkQJ ODL Q QJ O08F vO VA FjQJ wWU&a QrQ TXD
QJKLES NKL Pj F{QJ QJKE WK{QJ WLQ Y| VOnklddhiBag) WLA:
&iF QKj ViQJ O+S Yj GRDQK QKkQ F«Q SKS&L OX{Q F+S QK=zV
PUQK yC yiS iQJ YRL QK6QJ WKIFK WKIiF Yj FKk KYL PRL Wi
FED PuQK SKiW WULCQ Yj F¥QK W UNDKYKF VOUE @J QYyKT WUmMaQ.

2.3. Cac cong ngi® Yph] bi & jkdisud mg trong kinh doanh va-& xu-t hi @ nay
&iF F{QJ QJKE VO KLEQ QD\ yDQJ yyQJ YDL WUz Y{ F«Q

VEQ [XOW 1K6QJ F{QJ QJKE Qj\ JL~S W QJ FmaQNVUQ @X W&
[XOW Yj TX8§Q O& W QJ NK& Q QJ F¥QK WUDQK WUrQ WKIT WL
GRDQK QJKLES 7URQJ EjL WKDP OX+Q Qj\ FK~QJ WD VA y§
ELAQ ym¢F VA GéQJ WURQJ NLQK GRDQK Yj VEQ [XOW KLEQ

TURQJ TX8Q Oé GRDQK QJKLES FiF F{QJ QJKE vO ymg
WKOQJ TX8§Q Oé TXDQ KE NKiFK KjQJ &50 SK«Q PAP TX§&Q
FXQJ iQJ 6&0 SK«Q PAP TX8Q Oé& TXDQ KE QKkQ V& +50
KiQJ JL~S GRDQK QJKLES TX8Q 0é& WK{QJ WLQ YA NKiFK Kj
FKLAQ Omc¢cF NLQK GRDQK SKe K¢S yC WKX K~W Yj JL6 FKkQ
JL~S GRDQK QJKLES TX8Q 0Oé WjL FKtQK P YWK IECHKK UK » WRF ¥
mX KyD YLEF VA GéQJ YOQ +E WKOQJ TX8Q 0Oé FKXUL FXQJ
VEQ [XOW OmX WUOG Yj Y+Q FKX\CQ KjQJ KyD PYW FiFK KLE
Q QJ VXOW 3K«Q PAP TX8Q OERDRKQQOKELEIKkDXED & WE{C
YLrQ OrQ NA KR¥FK yjR W¥R Yj SKiW WULCQ QKkQ O8F JL~
J3Q Ey YRL GRDQK QJKLES OkX GjL

7URQJ O-QK YBF V8Q [XOW FiF F{QJ QJKE VO QKm Wl
blocNFKDLQ Yj ELJ GDWD yDQJ ymc¢F VA GéQJ UYQJ UmL

7Ut WXO QKKkIiDQJR m&F VA GéQJ yC W QJ FmaQJ KLEX T.
TX\ WUUQK V8Q [XOW WURQJ FiF F{QJ W\ VEQ [XOW %uQJ
Fy WKC W8 yYQISKKQY WWIKLG®HX KyD TX\ WUuUQK VEQ [XOW
Q QJ VXOW V8Q [XOW

Internet of Things (IocT) yDQJ ymc¢F VA GéQJ yC NAW QOL FiF WK
[XOW &iF WKLAW ET ,R7 Fy WKC JLDR WLAS YIRHSQKBR WKW
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Ve FO Yj W QJ KLEX TX8 V8Q [XOW &{QJ QJKE Qj\ FEQJ FKI
OLEX Yj SKkQ WtFK FK~QJ yC WuP UD FiF FiFK yC WOL mX K
Blockchain Oj PYW F{QJ QJKE ym¢F Vi GéQJ yC [QF R\LLQXK PA4C
FéD FiF JLDR GIFK &{QJ QJKE Qj\ yDQJ ym¢cF Vi GéQJ UYQ.
FEQJ Fy WKC ym¢F VA GéQJ WURQJ FiF TX\ WUuUQK V§Q [X®
FéD FiF VEQ SK-P
BigdataOj PYW NKiL QLEP y@Q l£SV8j WSIKKR WKEK Om¢QJ OR
UD FiF P{ KuQK Yj [X KmRBRQJ &iF F{QJ W\ V§Q [XOW Yj NLQK
FiF WK{QJ WLQ NKiFK KjQJ Yj WKI WUmaQJ WuP NLAP Fk KY
VEQ [XOW
9LEF iS GREOJQH QJIJKE VO SKU ELAQ Qj\ NK{QJ FKIi JL~S ¢
TX8 Yj QkQJ FDR Q QJ VXOW Pj FzQ JL~S W QJ FmMaQJ ViF |
QKX F«X Fé&D NKiFK KjQJ PYW FiFK WOW QKOW
2.4.Nh6QJ F NKvithach thic trong phét tri @ kinh t A Qyqu © gia )
7URQJ QK6QJ Q P WRL NLQK WA vO VA wUua WKjQK PYW
FED 9LEW 1DP &KtQK SKé yDQJ WS WUXQJ YjR YLEF WK~
FmMAaQJ Fk FOX O¥L QAQ NLQK WA QKkQm[IFp& W KGR FO V&R WA
WKX QK+S WUXQJ EuQK KmRQJ WRL PéF WLrX WUa WKjQK ¢
C V¥W ymc¢F PéF WLrX Qj\ &KtQK SKé ym [kl G6QJ QKLAX F
TX8Q Oé Yj yLAX WLAW FiF ASIX WKi¥@KDIRBEDEDy W ASKMKQJ
VO TXOF JLD yAQ Q P Oj PYW EmRF TXDQ WUNQJ yC SKi'
VO Yj W¥R UD FiF GRDQK QJKLES F{QJ QJKE VO Fy Q QJ 0O¢
WUUQK Qj\ Oj WNQQKVWAVMNRQrQ **3 W0 WUNQJ NLQK W/
YOF y¥W WOL WKLCX Q QJ VXOW ODR yYQJ W QJ WOL Wi
YyYQJ * * Yj YLEQ WKR¥L GL yYQJ WK{QJ PLQK ymD 9LEW
FKi YOJFQIJKE WK{QJ WLQ ,', Yj FKIi VO F¥QK WUDQK *&,
yUL PRL ViQJ W¥R *,, Yj QKyP OQmMBF G Q y«X YA DQ WRj!
PéF WLrX Qj\ 9LEW 1DP F«Q GX\ WUu PiF W QJ WHRSEQJ NL
JOS O«Q VR YRL W QJ WUmMAaQJ *'3 G NLAQ &KmkQJ W
VA JL~S 9LEW 1DP WU&a WKjQK PYW TXOF JLD vO UQ yIiQ
QJKE Yj P{ KuQK PRL YyUL PRL KR¥W yY@K TFKE& QY jOR YWAKY R
[XOW NLQK GRDQK FéD GRDQK QJKLES SKiw WULCQ P{L W
&y WKC QyL WK~F y-\ FKX\CQ yUL VO TXOF JLD SKiw "
SKi QKuP QkQJ FDR Q QJ VXOW FKOOK G DQQ A & LNEIXQKX\E AVO
QKOQJ TXDQ YyLCP ORQ FED 8QJ WURQJ FKLAQ Om¢F SKiW V
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FED NLQK WA VO yOL YRINV&BIKVEDNVYRWQMRGK WNYA &KtQK W
TX\AW -NQ@TW ngay 27/9/2019 %4 PYW VO FKé WUmMkQJ FKtQK VIiFK
&0&1 1JKT TX\AW yA UD FKé WUmMmkQJ FKtQK ViFK yC |
y»W UD QKLAX PéF WLrX FKRNVURQJIYyR¥BY ymD UD PéF WLrX

NLQK WA VREBBLAP*NKY] VAQ Q P NLQK WA VO FKL.
¥L KYL y¥L ELCX WRjQ TXOF O0«Q WKi ;:,,, FED 8§8QJ QP
P¥QK PA Wm GX\ [k\ G6QJ Yj KRjQ WKLEQ yxQJ EY WKC FK.
WKLEQ WRpQGIEEYQWKC FKA SKiW WULCQ NLQK WA WKIT WUn
PRL P¥QK PA P{ KuQK W QJ WUmM&aQJ Fk FOX O¥L QAQ NLQK
QmRF FK~ WUNQJ yUL PRL ViQJ W¥R V-\ P¥QK FERK\WA yOL
[m KYL VO~

70 OE Q QJ VXOW ODR yYQ
VR YRBL 9LEW 1DP O«

17.6
7.6
6.3 51
| |
Singapore Malaysia Thai Lan Indonesia
m 2011 =m2019

Hinh2. TUEQ QJAN XOWgRéld FiFR@awiRVi BV 1DP JHDRA11P®I

(theo TJng Cra Thig ké- https://www.gso.gov.vn) ]
7KHR 7UQJ &éF 7KOQJ Nr Q QJ VXOW ODR yYQJ 9LEW 1

YRBL FiF QmBF WURQJ NKX Y8F WURQJ WK+S NuU TXD .KR§QJ
WURQJ EOL FE§QK FKX\CQ yUL VO Yj QKOW O] QKWEA ®MIK Y
QKm F{QJ QJKE WK{QJ WLQ GIFK Yé «

.LQK WA VO ym Pa UD PYW OR¥W Fk KYL FKR FiF F{QJ V
yYQJ NLQK GRDQK FéD PuQK WX\ QKLrQ YLEF WULCQ NKD
F«Q ymgF JLSL TX\AW

7KQKQWLEW 1DP QuP WURQJ QK6QJ TXOF JLD Fy WOF
QKOW NKX YBF Yj WKA JLRL .LQK WA 9LEW 1DP W QJ WUm4&
OX{Q GX\ WUu WOF yY W QJ WUmaQJ NKR§QJ Q PP¥WQJ YI
QAQ NLQK WA QJj\ FjQJ KYL QK+S VKX UYQJ YRL WKA JLRL
VA Oj QAQ WE8QJ Yj ViF K~W ORQ WK~F y-\ NLQK WA VO SKi\
1DP FzQ WK®S VR YRL FiF QmRF WURQJEWKDD P SFKS$ 6/(i$31] Wy KK
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TXOF JLD YRL PiF YyLCP Oj yLCP WOL yD FKIi FDR Kk
FED WKA JLRL YyLCP

7Kq KIOLLEW 1DP Fy O8F Om¢QJ ODR yYQJ WU¢ Q QJ yYC
WKIiF Yj NO Q QJ BRLFYWNURAQ WKIiF Yj NO Q QJ VO yk\ FKtQK
NKyD TXDQ WUNQJ yC WK~F y-\ NLQK WA vO 70 OE GkQ VvO
GkQ VO GmRL WXUL &KtQK SKé 9LEW 1DP yDQJ FK~ WUN:
GéF NO WKX+*W O0»W NKiF 9LEW 1DP yDQJ Fy V3 JLD W QJ F
WKI WUmMaQJ WLrX WKé FiF V8Q SK-P GIFK Yé OLrQ TXDQ yA
JLIiR GéF 9LEW 1DP FKmD WKHR NIS [XIJWK®@ SKkW WUk EC®nFB
\rX F«X FKX\CQ yUL VDQJ NLQK WA vO &KOW Om¢QJ QKkQ
FKX\rQ QJjQK yjR W¥R NGO Q QJ OjP YLEF 0»W NKiF 9LEW
FKOW Om¢QJ FDR QKOW OjJOQWKQ 9jo W B XQA QWMKE QUK {I® Q V.
YymcF QKj QmRF TXDQ WKP y«X Wm WURQJ WKAL JLDQ WRL V
WA vO

7Kg BIXKtQK SKé 9LEW 1DP WKC KLEQ U} TX\AW WKP yi
P¥QK PA WURQJ YRV WIKL~FQYNL®K WA VO WURQJ yy FK~ W
WA FKtQK SKé VO KuQK WKjQK FUQJ WK{QJ WLQ YyLEQ Wr
KmRQJ VO KyD Yj QkQJ FDR FKOW Om¢QJ QJXxQ QKkQ OG&8F
KYL yE WKSKiW WULCQ NLQK WA WKRiW NKOL E"\ WKX QK:
[XOW SKiW YyLCP FKR SKiW WULCQ NLQK WA VO FK+P KkQ V
NLAQ WKiF FED QKLAX FiQ EY GRDQK QJKLESQYj yANXna LF Gk
FOS FiF QJjQK G Q WRL QKX F«X NA KR¥FK Yj KjQK yYQJ F
WKAaL QKDQK QK¥\ V& FKX\CQ yuL vO a PpYw vO FOS QJjQ
K¥Q FKA Oj UjR FE§Q ORQ OjP FK+P 9XBW ARAQP VO KyD QAQ NI

7Kq WIHREW 1DP yDQJ W QJ FmaQJ Q QJ O6F yUL PRL ViQ
FiF QmRF Fy PiF *'3 WmkQJ ymkQJ Yj G Q y«X WURQJ VO FiF
EuQK 9RBL YT WUt J«Q YRL WUXQJ WKPF{OD QURE WD WRJD FL
Qj\ W¥R UD O¢L WKA FKR FiF GRDQK QJKLES NK&aL QJKLES Y
FKR yUL PRBL ViQJ W¥R 7X\ QKLrQ QAX [HP [pW N0 SK«Q OR
YJAQ Wi FiF F{QJ GkQ QugRF] @QJR W K MODEQPR/'R YRL F{QJ Gk
OQmRBF LAX Qj\ SK&8Q iQK Q QJ O6F QYL W¥L FéD QAQ NLQK
ORQ YRL NKX YBF YA yUL PRL ViQJ W¥R

7Kg QR EW 1DP Fy WOF yY yUL PRL F{QJ QJKERAX Fi{QRjQJ
QJKE Fy WtQK EmRF QJR»W QK¥\ YNW QKm F{QJ QJKE WUX
VyQJ KkQ FiF KY JLD yuQK %rQ F¥QK yy 9LEW 1DP ym [
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F{QJ QJKE WK{QJ WLQ PEL QKNQ QKm WRmKIQLIDPW¥{ VLELGE W
yDQJ Oj yLCP yAQ O& WmaQJ FéD FiF QKj y«X Wm Yj Oj P{L
NKAL QJKLES F{QJ QJKE 7X\ QKLrQ NAW FOX K¥ W«QJ FKm

7Kg VO¥ NK§ Q QJ WuP NLAPXYHKWEK WK Y$ \GOQIOWHEQ F+\
FKR FiF KR¥W yYQJ NLQK GRDQK LAX Qj\ yzL KOL FiF F{Q.
G6 OLEX NK8& Q QJ Vi GéQJ FiF F{QJ Fé Yj SK«Q PAP WOL n
QKOW %rQ F¥QK yEQFIF«R GXKSL\ F8P EER UuQJ G6 OLEX Fél
YE DQ WRjQ Yj EER P+W 9LEF y8P ESR DQ WRjQ Yj EER PzV
9RL YLEF SKiW WULCQ QKDQK FKyQJ FéD FiF F{QJ QJKE vO
OY WK{RJQMKQ FéD NKiFK KjQJ FEQJ W QJ OrQ &iF F{QJ W\
GéQJ FiF F{QJ QJKE PYW FiFK DQ WRjQ Yj E§R P+W WUIQK
KiQJ C y8P ESR DQ WRjQ Yj EER P+W FKR NKiFK KjBJ FiF
WKOQJ EER P+W WK{QJ WLQ Vi GéQJ SK«Q PAP FKOQJ YLU
Yji EER P+W WK{QJ WLQ

1JRjL UD V& yUL PRL OLrQ WéF Yj W QJ WOF FéD F{QJ
WKiF yOL YRL NLQK WA VO &iF P{@K MKYyRJQYFIOEIQKIi EROW G
YRL FiF WKD\ yUL Qj\ QAX NK{QJ VA UKL YjR WuQK WU¥QJ
y»F ELEW y~QJ yOL YRL FiF F{QJ W\ NKAL QJKLES WURQJ O
F§ WKIFK WKiF YW NOQMKXRWQKLEF WULCQ NKDL NLQK WA
OLrQ TXDQ YyAQ SKiS Oé& Yj FKtQK ViFK &iF TX\ yiQK OLrQ
P+W WK{QJ WLQ Yj WKmkQJ P¥L YyLEQ WA F«Q ymc¢F y§P E&R
kinhdoaQ K WKX+Q Oc¢cL yC FiF F{QJ W\ Fy WKC KR¥W yYQJ KLE X
FiF FKtQK ViFK KU WU¢ Yj NKX\AQ NKtFK FKR V8 SKiW WULC
WKX+Q O¢L yC FiF F{QJ W\ NK&L QJKLES Fy WKC SKiW WULC

3. 3KmkQJ SKiS @QJKLrQ F )
1KuP WuP KLCX YA Q QJ O6F VO FéD WKDQK QLrQ NK&

FEQJ QKm yyQJ JyS YjR V& SKiW WULCQ NLQK WA VO TXOF .
FiX QKm VDX +LEQ QD\ Q QJ O6F VO FéD WkKIDLE KW QD) QN
WKA QjR" 1K6QJ F{QJ QJKE VO SKU ELAQ QjR ym¢F Vi GéQJ
QD\" 7KDQK QLrQ NK&L QJKLES Yj O+S QJKLES J»S QK6QJ V
O6F VO FéD PuQK" 1K6QJ JLEL SKiS kQBR Fp RVE& QQ ¥ nO:dF yWMO[ X
QLrQ NK&L QJKLES Yj O+S QJKLES" 9LEF QkQJ FDR Q QJ 06
QJKLES Fy WKC yyQJ JyS QKm WKA QjR YjR SKiW WULCQ NL
FiX Qj\ VA JL~S yIQK KmRQQIKKHRQSRinXk@j KM WK+S G6 OL
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QKOQJ NAW OX+Q Yj JgL @ Fy tFK FKR YLEF QkQJ FDR Q QJ ¢
QJKLES JyS SK«Q SKiW WULCQ NLQK WA vO TXOF JLD

'6D WUrQ PéF WLrX Yj SK¥P YL QJKLrQymXF BK@kEQJI B/KJI
yA WjL Qj\ VA W+S WUXQJ YjR YLEF Om¢F NK&8R WjL OLEX W
0O+S QJKLES Yj FKX\CQ yUL VO FéD WKDQK QLrQ 1JKLrQ Fi
WLrX ELCX YA NK&L QJKLE S UQASOQR&D BASK DYQ K IKX\r@Q yxQJ 'V
QKkQ WO WIiF yYQJ yAQ V6 SKiW WULCQ FéD FiF P{ KuQK Q]
YyC ViQK JLi FiF P{ KuQK WLrX ELCX Yj ymD UD QK&6QJ NKX\A
NK{QJ iS GéQJIIFBKBKXKWKPF QIJKLEP QKm NK&R ViwW WUGSF WL
WA Pj WS WUXQJ YjR YLEF SKkQ WtFK Yj WUQJ K¢S FiF N,
NAW OX+Q Yj NKX\AQ QJKI

&iF WjL OLEX QJKLrQ FiX Yj P{ KuQK WLXxBLORNW Y@ F
QKm FiF EjL EiR NKRD KNF VIiFK EiR FiR WUDQJ ZHE FKtQ
Fk TXDQ FKtQK SKé Yj FiF WU FKiF SKL FKtQK SKé& C y8P E
QJKLrQ FiX FiF WjL OLEX WKXKKR+\Wt¥K P yF FiiFKK N iOYhj &)
QKOQJ WjL OLEX SKe K¢S Yj F«Q WKLAW QKOW 6DX NKL WK
ViQK VA ymc¢F iS GéQJ yC ViQK JLi FiF P{ KuQK WLrX ELCX Y
4XD yy WiF JLFNAMNMRYVIEQKYj QKmcF YyLCP Fé&D FiF P{ KuQK
FiF SKmkQJ iQ FS§L WLAQ K¢S 0Oé& Yj WKtFK K¢S QKOW yC Qk
QJKLES 0O+S QJKLES JyS SK«Q SKiW WULCQ NLQK WA VO T

4. K Aqu 8nghién ciuvath® lu+

41. iQKILi Q ®3YEa thanh nién kig nghi @ va |9 nghi@ hi @ nay
+LEQ QD\ YRL V6 SKiW WULCQ NK{QJ QJiQJ FéD F{QJ

O6F VO wua WKjQK \AX WO FOW O}L TXDQ WURNQJ yOL YRL
QJKLESQRXrQ YLEF yiQK JLi Q QJ O6F VO FéD WKDQK QLrQ

3K«Q ORQ WKDQK QLrQ ym ym¢F WLAS [~F yjR W¥R Yj
WLQ Yj FiF F{QJ QJKE PRL QKOW yC SKiW WULCQ NE®K GR
SK+Q NKiF NK{QJ Fy Fk KYL ym¢F KNF W+S KR»F WLAS F%Q
JAQ YLEF KN WKLAX Q QJ O6F VO Yj NKy Fy WKC y¥W ymgl
QJKLES 7K8F WA Oj YRL V& SKiW WULCQ QRRO&W PKyQ JWR4
QKO6QJ WLAQ EY PRL QKOW Fy WKC G Q YyAQ WéW O¥L YA S}
WUDQK 9LEF F+S QK+W Yj QkQJ FDR Q QJ O08F VO WURQJ C
WO TXDQ WURNQJ yC JL~S WK MIK LELS G ¥YNKE W Q DIQLKE B/ Y jj QD WK
%rQ F¥QK yy FzQ QKLAX WKDQK QLrQ FKmD Fy yé& WLQK Wk
KOL yC Q3P E3W QKO6QJ [X KmRQJ PRL WURQJ O-QK YB&F F{C
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GRDQK 9RBL QKOQJ VEO BKL-AM¢BRKD UD WKT WUmMAaQJ KjQJ
ViQJ W¥R yC W¥R UD V8Q SK-P KR»F GIFK Yé PRL QKuP W¥F
YLAX Y{ FeQJ TXDQ WUNQJ

OYW VO WKDQK QLrQ FEQJ FKmD Fy yé& QK+Q WoigF YA W
NLQK GRDQK Yj O+S QJKLES GR yy KN NK{QJ y«X Wm yé& W
O6F VO FéD PuQK +N Fy WKC ViQK JLi WK©S W«P TXDQ WUN
PRL Yu KN NK{QJ QK+Q WKIiF U} UjQJyAR YPKWKMARKRIFFRD \§ U
GRDQK +N Fy WKC QJK- UpuQJ YLEF y«X Wm FKR Q QJ O8F V
NK{QJ yé TXDQ WUNQJ VR YRL FiF KR¥W yYQJ NLQK GRDQK
WUz TXDQ WUNQJ WURQDY WFRFWNLMK G\RROQK F{ O+S QJk
Fe«Q KLCX U} UpQJ YLEF F+S QK+W Yj QkQJ FDR NLAQ WKIiF
VEQ SK-P Yj GIFK Yé PRL yxQJ WK&aL W QJ WtQK F¥QK WU
GRDQK FéD PQQ®J DWIFAXO Fy WKC G Q YVAQ FiF UéL UR NLQ
TX8Q O& WjL FKtQK NK{QJ SKkQ WtFK ym¢F G6 OLEX yC yml
TX8 FKLAQ GIFK TX8QJ FiR 1AX NK{QJ y«X Wm y~QJ FKU Yj
NKAL QJKLES Yj O+S QJKLES VA NKy Fy WKC F¥QK WUDQK Y
WUDQK KLEQ QD\ 7URQJ NKL yy QAX iQJ GéQJ WOW FKX\C
W¥R WKrP YLEF OjP PRL QJXxQ WKXJIP8K U JIWKS$QIKPEKX\ QQ nyd
F{QJ YLEF WK{QJ TXD SKiW WULCQ NLQK WA VO yC yD G¥Q.

1KuQ YA P»W WtFK F6F yD VO WKDQK QLrQ ym QK=Q UI
J«X Wm QKLAX WKAL JLDQ Yj QIJXxQ O8F FEDQKIKFDR M{ID O
WK{QJ WLQ Yj FiF F{QJ QJKE PRL QKOW +N Fy NK& Q QJ iS
YiR KR¥W yYQJ NLQK GRDQK Yj Wi yy W¥R UD QK6QJ V&Q St
KLEX TX8 NLQK GRDQK

7URQJ EOL FSQKIDI¥LGLIE® BRAQ SKiF W¥S YLEF iQJ Gé
WLQ Yj FKX\CQ yUL VO FéD RjQ 7KDQK QLrQ 9LEW 1DP ym
WtFK F8F &iF yRjQ YLrQ Yj WKDQK QLrQ ym WKDP JLD YjR
GEQIBRYLG PmWASRYC WLEQ O¢L FKR NKDL EiR \ WA 1JRjL |
iS GéQJ KuQK WKiF KNS WUBF WX\AQ Yj VLQK KR¥W FKL yR
+jQK yYQJ Qj\ ym JL~S QkQJ FDR KLEX TX§ F{QJ WiF RjQ Yj
WK&aL FEQJ WKC KLEQ YDL WUz WLrQ SKRQJ FéD RjQ 7KDQ
VO Yj [m KYL VO 1K6QJ KjQK yYQJ WKLAW WKBF Yj KLEX T
WUE QrQ SKU ELAQ WURQJ PNL KR¥W yDQIKF@D TNKOWQILKWILg Q

WRjQ RjQ ym WU FKiF ymc¢F KR¥W yYQJ FKX\CQ y!
WLAS F+Q FiF KR¥W yYQJ FKX\CQ yUL VO GR RjQ +YL WU F
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WKDP JLD FiF KR¥W yYQJ WWIMR QDX\ QD D) Wk S KI@QWWRIRQJ
FiF W«QJ ORS QKkQ GkQ 1JRjL UD RjQ YLrQ 7KDQK QLrQ \
FDR E4L QJmaL G+*QJ YA WtQK Q QJ WK{QJ PLQK Yj NK&§ Q Q
[iF 7X\ QKLrQ QHLAX+#QNARA@IEj\ WO OR 03QJ YA YLEF iQJ
yC JLDQ O+Q WURQJ WKL FA KR»F W¥R WLQ JL§ SKiQ WiQ
+kQ Q6D FEQJ Fy QKOQJ & NLAQ Ej\ WO OR QJ¥L YA QJIX\ F
PLQK BND V6 WxQ W¥L FéD PYW VO O-QK YBF Yj WKD\ WKA
Qj\ Fy WKC VA VRP [8\ UD Yu Y\ QJmalL WU¢ QrQ GjQK WK
KmRQJ O-QK YB8F yC Fy WKC OjP FKé F{QJ QQHENK&IQJLWIQaW

4.2. Cac thach thic trong viEF QkQJ F D Rc §0cpdth@nh nién kha nghi i va

|  nghi B
7URQJ TXi WUUQK QkQJ FDR Q QJ O3F VO FKR WKDQK ¢

QKLAX WKiFK WKiF F«Q ymcF JLS8L TX\AW

7TKIiFK WKIiF y«XW\MLFEtQKYAKLAX WKDQK QLrQ NK&aL QJ
yOL P»W YRL YOQ VA QJkQ VIiFK K¥Q FKA KN NK{QJ yé& NK§
FDR Q QJ O8F VO FéD PuQK 9LEF y«X Wm YjR Q QJ O08F vO
kyvathamJLD NKyD KNF $yAQ PXD FiF WKLAW ET Yj SK«Q PAP F
NKAL y«X GRDQK QJKLES Fy WKC SKs&L yOL P»W YRL iS O6F
SKt NKiF QKm WKXr P»W EuQJ PXD WKLARVOKKY] WN® W A XF
NKLAQ FKR QKLAX WKDQK QLrQ NKA&L QJKLES Yj O+S QJKLI
QJKE PRL QKOW Yj yDQJ SKiW WULCQ

7KiFK WKiF WKi KDL Oj YA K¥ W«QJ NO WKX+W 9LEF WKk
FKiD yC yiS FRX GER WKDQK QLrQ NK&L QJKLES Yj O+S QJKI
TXi WUuUQK QkQJ FDR Q QJ O08F VO 1KLAX GRDQK QJKLES Q
Yj SK«Q PAP KLEQ y¥L KR»F NK{QJ Fy y& NK& Q QJ &C WKXr
QJKLES LAX Qj\ Fy WKC OjP FKR YLEF QkQJ FDR Q QJ OG&F
7KrP YjR yy YLEF NK{QJ Fy PYW K¥ W«QJ NG WKX+W V& ViF
OLEX Yj WK{QJ WLQ JL6D FiF EY SK+Q W URIQWy GH P GK K K3
JAQ KLEX TX8& KR¥W yYQJ FéD GRDQK QJKLES

7KiFK WKiF WKi ED yy Oj YA FKOW Om¢QJ yjR W¥R 1KL,
FKmD y& FKOW Om¢QJ KR»F NK{QJ SKe K¢S YRL QKX F«X WK
QJKLES O0oYW KKFNKKI FXQJ FOS NLAQ WKIiF O& WKX\AW Pj N
NK{QJ yé& V6 yD G¥QJ WURQJ FiFK JLSL TX\AW FiF YOQ yA \
QJKLES Yj O+S QJKLES yDQJ WuP NLAP FiF NO Q QJvB«Q WK
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
SKiW WULCQ NLQK GRDQK 7KrP YjR yy FiF NKyD KNF FKOW
WKDQK QLrQ NKaL QJKLES J»S NKy NK Q WURQJ TXi WUuQK

7KiFK WKiF FXOL FeQJ yy Oj YA V3 yUL PRBL Yj Wm GX\ \
Yj O+S QFKREFY NK§ Q QJ yUL PRL Yj Wm GX\ ViQJ W¥R yC W
QKuP W¥R UD O¢L WKA F¥QK WUDQK WUrQ WKIi WUmaQJ 71
QLrQ NKA&AL QJKLES Yj O+S QJKLES SK8L OX{Q F+3S QKK [X
WLrQ WLAQ yC iS GéQJ YjR V8Q SK-P KR»F GIFK Yé FéD Puc
ViQJ W¥R FEQJ UOW TXDQ WUNQJ 7KDQK QLrQ NKaL QJKL!
GX\ OLQK KR¥W Yj NK§8 Q QJ ymD UD TXQAW yQEKKFRKDQ KN K K
7X\ QKLrQ YLEF yUL PRBL Yj Wm GX\ ViQJ W¥R FzQ yOL P»W
y»F ELEW Oj iQJ GéQJ WURQJ NK&L QJKLES yUL PRL ViQJ W
JAQ WKBF WLEQ 7KDQK QLPQPRIQESKSL FERW QMR\YyYjRFO FKU
FKU QjR WKOW E¥L FKU QjR WKjQK F{QJ Yj F«Q WUIQK Wm
QyL VAQ FRQ QJmaAL FKi NK{QJ SKE&L F{QJ QJKE WURQJ yy
TX\AW yIQK WKDPOKKKRIQQ® FUL VO

OYW VO WKDQK QLrQ NKaL QJKLES Yj O+S QJKLES Fy W
Yji NK{QJ y& W& WLQ yC ymD UD TX\AW yiQK Yj WK&6F KLEQ
QJKE FKIi PDQJ WtQK W¥P WKAL V3QORFLEQ QRNYAQ MIKiFRR
WKDQK QLrQ F«Q yNF WK+W QKLAX yC WUDQJ EIl WKrP FKR
WKC WKtFK iQJ YRL QK6QJ ELAQ yYQJ WKD\ yUL WURQJ W
NLQK GRDQK F¥QK WUBRIQ Xjj 6 KX IRORVABREIDjP FKR QKLA
DQ WRjQ KkQ EuQJ FiFK VDR FKpS @ WmaQJ FéD QJmAaL NKi
ViQJ W¥R FéD V8Q SK-P KR»F GIFK Yé Jk\ NKy NK Q FKR W
WURQJ YLEF W¥@KUW UIDQKWKBrQ WKI WUmaQJ 'R yy JLRL W
yNF WOW F§ QKOQJ Ju Fy WKC QKmQJ FO J3QJ WuP UD QKO
J3QJ QJKLrQ FiX VkX NC F8 NO Q QJ F{QJ QJKE KD\ QK6QJ |

4.3.T/mquantrgcavi QkQJ F DR s@hQ thadh nién trong phat ti kinh tG
sYqu'X gia N
9LEF QkQJ FDR Q QJ OG6F VO FKR WKDQK QLrQ ym¢F FR

WULCQ NLQK WA VO FéD 9LEW 1DP 1 QJ O IUH @jINKIE TX\
FiIF Y©Q VA WURQJ FXYF VOQJ Yj NLQK GRDQK

7KHR EiR FiR F&D %Y .A KR¥FK Y] «X Wm 9LEW 1DP yI
VO WX\ QKLrQ FiF GRDQK QJKLES Yj WKDQK QLrQ Y Q Fz(
yY SKiwW WULQQ GEDFKQPKQPIKE QAX NK{QJ QkQJ FDR Q Q.
YiR WuQK WU¥QJ WKOW QJKLES Yj NpP F¥QK WUDQK WUrQ
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
1DP F«Q OLrQ WéF F+S QK+W WUDQJ ET NLAQ WKIiF AQ KLCX
NLQK WA VO Yt Gé QKm FiF YOQ VA OLrOQQKXDFQY A G PO Y RILX
QAQ W8QJ WRjQ F«X Va KOoX WUt WXE yC ESR YE TX\AQ Y
WUIQK YLEF Y{ @ YL SK¥P SKiS OX+W G\R3 WKL R XE NEW QY W ISik
JLO6D TXOF JLD QkL Pj QKj FXQJ FOS GIFK Yé a Yj TXOF JLD

9u Y+\ QkQJ FDR Q QJ O08F VO FKR WKDQK QLrQ Fy W«
9LEW 1DP yDQJ WURQJ JLDL yR¥Q FK®\SKR§LUQ 3% Or 6TKIDIQLKA Q
QJKE Y] ELAW FiFK VA GéQJ FK~QJ yC JLSL TX\AW FiF YOQ
FDR Q QJ O8F VO FEQJ JL~S WKDQK QLrQ Fy Fk KYL WLAS
VEQ SK-P Yj GIFK Y @KL FkidS FOD WKIT WUmMAQJ

1JRjL UD QkQJ FDR Q QJ O06F VO FKR WKDQK QLrQ Fz(C
PAP QKm Wm GX\ ViQJ W¥R NK§ Q QJ JLSL TX\AW YOoQ VA
1K6QJ N0 Q QJ Qj\ Oj UOW TXDQ WS QB LVESR QU~$LW K DZRD Q
WUT Y] F¥QK WUDQK WUrQ WKI WUmaQJ 9t Gé PYW WKDQK
JLSL SKiS WjL FKtQK PRL QKmQJ NK{QJ Fy N0 Q QJ JLDR Wl
WKX\AW SKéF ymcFYFFOQ KY iF« X Wm

«X Wm QkQJ FDR Q QJ O8F VO FKR WKDQK QLrQ NK{QJ
Pj FzQ yyQJ JyS YjR V&6 SKiW WULCQ FéD yOW QmRF 9RL V&
QJmAL ODR yYQJ Oj \AX WO NK{QUr¥ K@ O KLAR G EKOB@ F WK D ¢
KYL WURQJ YLEF WuP NLAP YLEF OjP Yj yyQJ JyS YjR V& SK

4.4. Cacgi+L SKiS Y| FKtQK ViFK yOXhd tRabRni€n kg g @ va |5

nghi @
7)R UD P{L WUeQJ KUF WBSLKQRQOVPR D)y B KWIYCRKhR WKD

SKé F«Q y«X Wm YjR FiF FKmkQJ WUuQK yjR W¥R Yj KNF W
NLQK GRDQK VO FKR WKDQK QLrQ xQJ WKAL F«Q W¥R UD
cho thanh nién théng quacecK mkQJ WUuUuQK KNF WS WUBF WX\AQ FiF
YLEF y«X Wm YjR FiF FKmkQJ WUuQK yjR W¥R WUX\AQ WKO
FKtQK SKé Yj GRDQK QJKLES yC W¥R UD FiF FKmkQJ WUuQ
QKX FOXWHKI WUmMaQJ ODR yYQJ &«Q y-\ P¥QK FiF FKmkQJ W
O-QK YB8F PRL QUL QKm WUt WXE QKKkQ W¥R EORFNFKDLQ |
Fy Fk KYL WLAS F+Q Yj SKiW WULCQ FiF NO QSRIWPWIUQE®D W
WA VO KLEQ QD\ &KtQK SKé FEQJ F«Q NKX\AQ NKtFK Yj KU
WUuUQK WKS8F W+S Yj yjR W¥R WURQJ FiF O-QK Y8F NLQK GR
NLAQ WKIiF Yj WUSL QJKLEP WKG&6F WLEQ
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7K~F y1\ VWBKKQ FoD FaQJ y[QJ&KQK SKKLPSQVKRU WU
QLrQ NKaL QJKLES WURQJ YLEF SKiW WULCQ V8Q SK-P F{Q
FKtQK Yj FKtQK ViFK mX ymL JL~S KN W¥R UD JLi WUIT Yj F
méi WUmMaQJ NLQK GRDQK Yj y«X Wm ¥y»F ELEW Oj WURQJ O-C
WKX+Q O¢L FKR FiF VWDUWXS 9LEF W QJ FmaQJ V&6 OLrQ N
WU FKiF y«X Wm FEQJ Oj PYW FiFK yC WXNK FL\ QUK B KWW W U

7 QJ FfieQJ KkS WIiF JLwD FiF Fi TXDQ GRDQK QJKLOS
F{QJ QJKO WE&KQQIKWIKE F«Q NKX\AQ NKtFK FiF Fk TXDQ GR
WURQJ O-QK Y&6F F{QJ QJKE WK{QJ WLQFFVED K¢S PNYF & RAK
PRL SKiW WULCQ Q QJ O8F VO FKR WKDQK QLrQ NK&aL QJK
NKX\AQ NKtFK Yj KU WU¢ FKR FiF GRDQK QJKLES Yj WU FKi
WLQ yxQJ WKAL WK~F y-\ VP IS&SS VW WUR{CIONBEIKLIFESG G W QJ |
QJKLrQ FiX Yj iQJ GéQJ F{QJ QJKE PRL WURQJ V8Q [XOW Yj

7)R UD P{L WUfReQJ WKKQ WKLOQ YcL&KQK G KK L VjjnC
FiF FKtQK ViFK KU WU¢ FKR WKDEKEE MO NEBR Q3RLEIF FKO
FKtQK KU WU¢ KmRQJ G Q Yj Wm YOQ NLQK GRDQK FEQJ C
Oé yC W¥R YyLAX NLEQ WKX+Q O¢L FKR WKDQK QLrQ NKaL Q
FEQJ F«Q W¥R UD PKVGERPIQOWYinsi@¥ WQWKKQ WKLEQ KkQ Y|
QJKE JL~S KN WLAS F+Q GE GjQJ YRL QJIJXxQ YOQ Yj WKT W
Yj FEL WKLEQ FiF TX\ yiQK YA y«X Wm Yj NLQK GRDQK VA JlL
vangod QmRF Yj W¥R YyLAX NLEQ WKX+Q O¢L FKR FiF GRDQK
SKiW WULCQ

7 QJ FAieQJd WUX\IQ WK{QJ WX\rQ ®HIRQKQSKE &KX\ K\Q Q] L
WUX\VAQ WK{QJ WX\rQ WUX\AQ YA &KX\CQ yULthadh niéh W¥R
NK&L QJKLES Yj O+S QJKLES VO FEQJ QKm yC W QJ FmaQJ
FED &KX\CQ yUL VO WURQJ SKiW WULCQ NLQK WA Yj [m KYL
FiF FKLAQ GIFK WUX\AQ WK{QJ WUW&R WX \KOL W KR RO Y & H KX
FEQJ QKm FiF FKmkQJ WUuQK JLiR GéF Yj yjR W¥R YA Q QJ

/X WA YjR JLIR GmF Yj yjR WETRQXIQQ RDROQFQUYOdF VO
QLrQ NKAL QJKLES Yj O+S QJKLES FKKitREJISW B iFxkQ JliR \8 &F
YA F{QJ QJKE WK{QJ WLQ NLQK GRDQK VO Yj FiF N0 Q QJ
WUmMAaQJ NLQK GRDQK VO 9LEF Qj\ Fy WKC ym¢F WK8F KLE
WUUQK yjR W¥R Yj KNFWIFQYRIFFQR WUmakQeISy¥L KNF Yj WU F
FXQJ FOS FiF NKyD KNF Yj FKmkQJ WUuQK yjR W¥R FKR W

FKmkQJ WUUQK JLiR GéF Yj yjR W¥R YA Q QJ 06F VO FKtQK
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
WKKkQ WKLEQJ YCYDKEY¥AQ NKtFK WKDQK QLrQ WKDP JLD LA
GO6QJ FiF WUXQJ WKP KNF WS Yj WK&F KjQK F{QJ QJKE WK
WUBF WX\AQ WjL WU¢ FKR FiF FXYF WKL Yj V& NLEjQyOLrQ T
WiF YBL FiF GRDQK QJKLES Yj WU FKiF SKL FKtQK SKé& yC |
KNF WS

7)R yLIX NLOQ WKX5Q OkL FKR WKDQK QRKIQKK§K & Fk Q
W¥R UD FiF FKtQK ViFK Yj yLAX NLEQKWEKS+Q OtB5 NG KNKEBD QU
SKiW WULCQ Yj WKjQK F{QJ LAX Qj\ Fy WKC EDR JxP FiF |
VIFK YA WKXA Yj JLO\ SKpS NLQK GRDQK FEQJ QKm FiF FK
NKaL QJKLES Yj O+S QJKEER X ¥Q WLIA® PEQQYRLFk KYL Wit
JLAX NLEQ WKX+Q Oc¢L FKR FiF GRDQK QJKLES NK&L QJKLE
O6F Yj JLSL SKiS F{QJ QJKE PRL WK{QJ TXD YLEF WjL WUg
Yji QIKLrQ WiWSBKCQ 9LEF y«X Wm YjR KE WKOQJ Fk Va K¥ V
WK{QJ FEQJ Oj PYW \AX WO TXDQ WUNQJ yC W¥R UD P{L V
QJKLES vO

5. KAlusivaggy ] ) )
1JKLrQ FiX ym FKi UD W«P TXDQ WOHR Y & X R LV i DOKQ q

QJKLES Yj O+S QJKLES WURQJ EOL FE§QK &KX\CQ yUL VO KL
WKIiF NGO Q QJ YA F{QJ QJKE WK{QJ WLQ Yj ELAW FiFK iS G¢
YyC ViS 1QJ QKX F«X FéD WKILWE M&QJ ADRjQ WD O6F VO Fz(
SKiW WULCQ NGO Q QJ PAP Yj W¥R UD JLi WUT F¥QK WUDQK
FKi UD UpQJ KLEQ QD\ Q QJ O8F VO FéD WKDQK QLrQ NKa&
y»F ELEW QjQXAINKB6QJ F{QJ QJKE YjR WKG&F WA Yj NO Q QJ
Q QJ O6F VO FKR WKDQK QLrQ NKaL QJKLES Yj O+S QJKLES
Yj JLEL SKiS WKtFK K¢S QKm W QJ FmaQJ yjR W¥R kUL PRI
GRDQK Yj y«X Wm YjR F{QJ QJKE WK{QJ WLQ

C P4 UYQJ Yj EU VXQJ FKR QJKLrQ FiX Qj\ FiF QJKLrQ
Fé WKC YA WuQK KuQK Q QJ 08F VO FéD WKDQK QLrQ NKaL
GRDQK Fé WKC JL-\® FIKRIYBERKAS[XFRKtQK ViFK ym¢F yiQK K
WRBL U} UjQJ KkQ
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Gl !l PHAP NANG CAO HI BU QU !
CONGTACCHUY A @asO Aavbp, &b1* TE& 2-1
VA PHONG TRAO THANH NIEN HI EN NAY
SV. Nguyl Tr « Khai Qu®
H ¢ vi B Can bYThanh phCH xChi Minh
"Tac giglién h Ekhaiquoc.hca@gmail.com

THONG TIN TOMT 2T
Chuy@ s Ga mY xu thAkhach quan trong ®c &h

hi B nay, cac q@F JLD ym Y ft )hilhQ@dc AKE Q K\
phat tri@, ing dég cac thanh @ khoa hi¢ +cdng nghEvac

qué trinh nay. Vantv @ Atac qu® gia hife nay réquan tan
Yy FKtQK ¥ phatRi@Mgun nhan I chaV qQi@y i
O - Q& ndy va thanh nién gla nhan Gquan tridg trong tiA
WUuUQKEWNam 8D FK~QJ WD F hdodi xu{t
Fikhéa NIXxO OK kCy_y WX\ @R Ay Ws Oydv B thanh nién hii nay
FKOW Omc¢QJ FDF nconkhongitnibQJ NKy NK QbcaRnhiyg ¢ §phay
VO Q QJ OO6F FK yhx ph& nhing h¥ chAtn t¥ V\CRAW @mhdigm &

thanh nién. - v
W L r X Aartrogig chidQ @ shuy@ WsO
1. Maya
&I FK P¥QJ NKRD KNF F{QJ QJKLES KLEQ y¥L &I FK P¥

QJX\rQ [m KYL VO TXOF JLD VO QAQ NLQK WA vO ym Yj
WKA JLRKXWVYGQ yUL VO WUa WKjQK PYW WOW \AX NKiFK TXD(
KLEQ QD\ & QKLAX TXOF JLD QKm 7UXQJ 4XOF +jQ 4XOF
FKX\CQ yUL VO WU& WKjQK PYW WURQJ QK6QJ FKIEDQFOFM ¢F
TXOF JLD Qj\ 9j 9LEW 1DP FéD FK~QJ WD FEQJ NK{QJ WKC
FRQ ymaQJ SKiW WULCQ FéD PuQK Yu yk\ FKtQK Oj PYW FI
WLAQ Ym¢W E+xF WUrQ VORQD-QK YBF FéD FXYF

2. 1YL GXQJ

90Q YA FKXACWYO Fy @ QJK-D FKLAQ Omg¢F Yj Y{ FeQJ TXI
WKDQK QLrQ 9LEW 1DP KLEQ QD\ WURQJ TXi WUuQK KNF W
FKX\CQ yUL VO FéD NK{QJ JLDQ P¥QJ JL~S FK~QJ GE Gj0Q.
nguyrQ Y{ FeQJ SKRQJ SK~ Y] yD G¥QJ SKéF Yé FKR TXi WUuQ
JLDQ YiD TXD 1Kj QmBF WD ym Fy QKLAX Y Q EE§Q FKIi y¥R Y/
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
FA QHMKI TX\AW FéD &KtQKRIRE|jVO 14EDQ K |®Qrh akhmkQJ
YyYQJ WKBF KLEQ 1IKI7TTXQAW VO YA yUL PRL F Q EEQ WR
yiS iQJ \rX F«X &1+ + + WURQJ YyLAX NLEQ NLQK WA WKI WL
TXOF WA &8 QX4 EDQ KjQK &KmK QUKW B WKQ K & jIK 1 Y
vO-14 7: QJj\ FED %Y &KtQK WUT YA y-\ P¥QK iQJ Gé
iQJ \rX F«X SEADIIALKOYQ@ K +TX ONF A/ B6a/ NQ-CP ngay 14/10/2015Y A
ChinhSKé yLEQ WR&g@Jj\14 YAQYLWPV®DéE JLEL SKiS WUN(
WULCQ &KtQK SKé yLEQ Wi ViIgK WREQJ YyAQ 7X\ QKL
WKO\ PYW WK&6F WA UpQJ F{QJ WIiF SKiW WULCQ Vy-\ P¥QK F
KLEQ QD\ Y Q FzQ QKWAOD @ KYyONKQQ WoKA KE WU¢ 9LEW 1DP
Yj SKiW WULCQ yOW QmRF WURQJ WmkQJ ODL WKu F«Q SK¢
WULCQ FKX\rQ P{Q QJKLES Yé yC yiS iQJ WUmRF EOL F§Q}
FeQ SKSIL BKIINKIF SKEF QK6QJ K¥Q FKA FzQ WxQ W¥L WU

&KtQK Yu WKA WK{QJ TXD WKDP OX+Q Qj\ W{L PRQJ P>
WURQJ TXi WUUQK SKiW WULCQ FKX\CQ yUL vO yOL YRL WK
PXO@rX OrQ QK6QJ TXDQ YyLCP JLSL SKiS FéD PuQK yC Fy \
QKuP WLAQ WRL V& SKiW WULCQ FKXQJ FéD yoW QmRF KR
YA FKX\CQ yUL VO 9A QKO6QJ NKy NK Q WURQJ TnQi KWLEUW®R K
QD\ FK~QJ WD Fy WsHIC QK+Q WK®©®©\ QKm

Thinh®ché WUmkQJ F K&l EOV/FK IKIg V@ adng tac quan triEc & cdc ap
yID S K m K Bthanh nién v Ahuy @ s OF K m B s\68L1 st va bam sét tha i B.

7UrQ WKGF WA P>»%F YG FRKFEXKKTISOQ KjQK FKtQK & FiF y
QKOQJ FKtQK VIiFK FKé& WUmkQJ YA FKX\CQ yUL VO QKmQJ
WUmMkQJ FKtQK ViIFK FKmD WKG&6F V6 JAQ J«Q YRL FiF E¥Q W
WKX\AW NKi DIQKARSEFIPmM¢cQJ WKDQK QLrQ Oj QzQJ FOW FéD
FiF Fk FKA KU WU¢ F{QJ WiF KNF WS Yj QJKLrQ FiX FKmD
WiF TXiQ WULEW WULCQ NKDL FéD FiF FOS y»F EAFEWBO| W
WOW FKmD Q3P E3W ym¢F WuQK KuQK WKDQK QLrQ & yiD S
PiF yY WLAS F+Q YRL YO©Q VA FKX\CQ yUL VO FéD WKDQK Q
JL~S y& KU WU¢ NIS WKAL

C VA UD QKO6QJ FKé WUMX® Jy FKI §nb/AWMIKERtQK O] WK
QLrQ WURQJ TXi WUuUQK FKX\CQ yUL VO WKu F«Q SKS§L Q3P
NKRD KNF Yj NKiFK TXDQ WURQJ TXi WUuQK QJKLrQ FiX ¥
FK~QJ WD Fy WKQ QK& ¥R FKA WURQJ TXi WUuQK FKI
FKX\CQ yUL VO Wi FKtQK FifF«Xk TXDQ QJmAL yiQJ
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

Thghai, h)t/QJ Fgv¥ch-WKy@ hanh chuyKQ JiysYF K i Dyc\8AKy[ng b a

+LEQ QD\ F{QJ WIiF y«X Wm Fk V& KY¥nW%®QJFSKIiéF FYS FWK
NKDL QKmQJ PYW WK3F WA yiQJ EXxQ WKu yD SK«Q TXi WL
WOW KKkQ VR YRL QKOQJ Y*QJ Q{QJIPWHYQVKICEQNQBS RKPQXKI
QJKE WK{QJ WLQ FéD WKDQKKRIr®j&F M@K FEGK VABELEW
SKmkQJ a4 Q{QJ WK{Q KS&L y§R WKu FjQJ WK®\ U} V6 WKI
QJKLrQ FiX F{QJ QJKE WK{QJ WLQ 1KO6QJ YOQ VA Qj\ NKLAC
QLrQ a4 QKOQJ yIKIFK@AKOX YA QK KmaQJ yAQ WLAQ WUuQK
PEF WLrX FRWMACQ yUL

Th gba, v-Q Kh)n ch GrIkinh phi cong tac nghién ey, qng dmg chuykQ JysY

c a thanh nién.

+LEQ QD\ 4 QKLAX GRDQK QJKLES NK&L QJKLESEFED Fi
GéQJ F{QJ QJKE WK{QJ WLQ YjR TXi WUuUQK TX8Q 0é& VyLAX
QKOQJ K¥Q FKA YA YOQ yC y«X Wm WUDQJ WKLAW EI SKéF
Qj\ FED FiF E¥Q NKy WKB8F KLEQ %rQ F¥DQK Kjy FrKRG Ky ¥ LF X RH
Fi QKkQ WU FKiF NK&4L QJKLES FzQ QKLAX WKé WéF KjQK
NKLAQ FiF SGRDQK QKkQ WU¢ Qj\ KKE® QJ¥L NKL WLAQ Kij

1JRjL UD FzQ QKLAX E¥Q WU¢ Fy WLAP Q QJ PiRépJ PXO¢
VKX KkQ YA F{QJ QJKE WK{QJ WLQ yC iQKnEERY SYQRy A XY AVKI
Yj FKL SKt QJKLrQ FiX QrQ ym Yj yDQJ 3QtX FKkQ  FéD FiF E

Thi Wm F{QJ WiF AWa&kisn@ PO/ 8L WKDQK Q [ts@sdtim gD WK

LAX Qj\ FK~QJ WD Fy WKC WKO©\ UOW U} WUrQ WKG&F W,
FiF WUDQJ WK{QJ WLQ EiR yjL WUX\AQ KuQK ymD WLQ « KI
QKOW Oj FiF WUmMAaQJ yjR W¥R YA O-QK Y6R FHEIWQUIKE JWYK{E
KcS JLEQJ G¥\ YRL WX\rQ WUX\AQ YA & QJK-D W«P TXDQ WI
yUL VO KLEQ QD\ yD SK«Q FKIi PRL ym¢cF ELAW yAQ QKLAX :
QkL Fy KE WKOQJ WUX\AQ WKH{ @ IDSEKW MU L Q {RzIQWKYIQ & Yrei
VD Y Q WKu F{QJ WIiF WX\rQ WUX\AQ FzQ UOW K¥Q FKA

4XD yy FK~QJ WD Fy WKC WK®\ YDL WURSF&D GR\WQ Fi K DAD
KE WKDQK QLrQ 9LEW 1DP FKmD WK3F V& SKijyw XK MDEW
WUX\AQ WEL QK6QJ FKé WUmMkQJ FKtQK ViFK VAQ YRL J«Q
SKmkQJ 7URQJ NKL FKX\CQ yuUL VO Oj PYW YOQ YA TXDQ W
ymcF WKDQK QLrQ KLCX U} Yj Fy QRMKQD T DXDK{RIIWIE WK
FIiF FKmkQJ WUuQK Jh@D/RUORKXQRKED ¥KtQK FéED YO©OQ VA Qj\ F
QLrQ WX\ QKLrQ WU FKiF RjQ KLBX® QD\ FKmD OjP WOW F{
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’

ThgQ P FKX]JysYmangl)inhwgrarovathachthg | yYvdthanh nién.

%rQ F¥QK QKOQJ P»W WtFK FB6F FéD FKX\CQ yUL VO Oj
YLEF YRBL PYW P{L WUmMaQJ WjL QJX\rQ G6 OLEX ORQ WKu &
yA ET DQ WRjQ WK{QJ MALYQY FWLET) YOLERQQMFNHWK{QJ WLQ EI
F3S yy ym¢F VA GéQJ UOW QKLAX YjR FiF KjQK YL SKL SKiS |
ban cho cac céng ty cho vay 1@ » Q J

&k V4 G6 OLEX FéD QmBF WD yDQJ WURQJ TXWWHW QU [
KRjQ WKLEQ Yj FzQ QKLAX OUL SK«P PAP F«Q SK&§L NK3F SK
F+Q FéD QJmaL G*QJ FKmD WKW V3 WOW

Thqgsau, masYYRjQ YLrQ WKDQ Hu Qe FWQ @iy ¢mg cong
nghOW K {QJ WLQ ¥ pygtanlVWHE §huyKQ JysY

OYW WKBF WA yiQJ VX\ QJ P yy FKtQK Oj FiF E¥Q WKDQ
FKmD WKjQK WKéF QK6QJ \AX WO Fk EEQ QKOW YRL WLQ KN
KiQK YRL EE§QJ WtQ ELrQ W+ SAW URUKHQ F KNIA XX A WLV DE JO/RN® 1 ¥
QJmaL YRL ViF WU¢ FéD PuQK WURQJ WmkQJ ODL VA FOQJ
maWUuUQK yY O¥L K¥Q FKA QKm Y\ WKu F«Q SK&L [HP [pW
WKaL QKDQK FKyQYU KKREGBKWUUQK KNF NK{QdhadiidQJ G ¥\
Oé FéD FiF E¥Q KLEQ QD\ yD SK«Q Oj KNF yC Yu PéF ytFK 3
YRBL PYW WkP WKA ET 3pS EXYF"  FKR QrQ KLEXFKXS§ Yj YLEF

90Q YA FKX\CQ yUL VO yD SK«Q FiF E¥Q WU¢; KLEQ QD
E¥Q yDQJ VA GéQJ VDL PéF ytFK Fé&D F{QJ QJKE WK{QJ WLQ
P¥QJ yC JLSL WUt Oj FKtQK FKi SK«Q QKO Fi{R E ¥\QL & L\GXF K X \Y
yUL VO yC Y+Q GéQJ YjR QJjQK KNF FKX\rQ P{Q YLEF OjP F
WKER YA OO QNKi tW QIJmaL TXDQ WKP VR YRL FiF WK{QJ W
YLHZ  WUrQ FYQJ y®QJ P¥QJ KLEQ

7Kg ViX YFKH PiX FK-W [IRamKDL OQQWF\ELEW Oj QJXxQ
O6F FKOW Om¢QJ FDR WURQJ O-QK YB8F F{QJ QJKE WK{QJ W
WULCQ FKX\CQ yUL VO FéD FK~QJ WD KLEQ QD\ 9LEF WKA
KNF & jO¥L OjP YLEF @8 QmBF QJRjL ym Yj yDQJ W¥R PYW Wk
anhmaUaL 7U TXOF yC FOQJ KLAQ FKOW [iP Yu V6 QJKLES 3¢
QKkQ FKé \AX Oj GR OmkQJ & FiF TXOF JLD Qj\ TOh k@1 FBEIR 3
FiF GRDQK QJKLES maURQJ QmRF KLEQ

4XD QKO6QJ \AX WO WUrQ FK~QJ WD WK®\ PYW WKG&F W/
QLrQ KLEQ QD\ Y Q FzQ WxQ W¥L QKLAX NKy NK Q Yj QKA6Q.
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
YyC FK~QJ WD K@RBR QWKWK FJRI WURQJ FKLAQ Om¢F FKX\CQ
TXD yk\ WHXEW PYW VO JLEL SKiS yC SKiW WULCRQUFKX\CQ

OaW YA SKtD §QJ 1Kj QmRF Yj FiF FOS FKtQK TX\AQ F«(
VIFK YAGKXICVO yOL YRL WKDQK QLrQ SKe K¢S C EDQ KjC
K¢S Oé yzL KOL FiF ykQ YI SK8L EiP ViW WuQK KuQK WK3F '
WURQJ TXi WUuUQK FKX\CQ yUL VO 7KmaQJ [X\rQ WeL@Q §A~F
FzQ NKy NK Q QkL WKDQK QLrQ yC Fy QK6QJ ELEQ SKiS K
WU¥QJ FKé WUmkQJ ym¢cF EDQ UD QKmQJ WK&6F WLEQ WKL |
KOL FKk TXDQ QKj QmRF FiF FOS yID S KnKQYJSA{SL] QLB KQ KR ¥\
4 yID SKmkQJ PuQK TX8Q 0Oé

Haila, NK3F SKéF WuQK WU¥QJ 3FK§\ PiX" FKOW [iP WKu
QKmQJ Fk FKA FKtQK ViFK WUNQJ GéQJ QKKkQ WjL WK{QJ T
QLrQ Fy WULCOLYNMJFFNK W+S QJIKLrQ FiX FKX\rQ VKX KkQ
WUuUQK KNF EUQJ OLrQ NAW JyjR W¥R QmRBF QJRjL FKtQK Vil
J¥L SKe K¢S YRL WUUQK yY F&D FiF E¥Q &«Q SK&L QrX JIJmk
Fy yvOQJ JyS YjR TXi WUuQK FKX\CQ yUL VO PYW P»W yC Yl
P»W NKiF W¥R yYQJ O8F FKR WKA KE VQ&DTX\AW WKP SKOC

Bala, SKiW WULCQ FiF P{ KuQK KU WU¢ FKR YD\ YOQ mX
comoQJ PXOQ WKBF KLEQ FKX\CQ yUL VO WURQJ TXi WUuQK
FiX SKiW WULCQ iQJ GéQJ SK«Q PAP F{QJ QJKE « 7¥R yLA
3GiP QJK- GiP OjP" Fy Fk KYL WKG6F KLEQ 3QKO6QJAEWRIE AX V
YOQ FéD GRDQK QJKLES Pj FK~QJ WD NK{QJ JL8L TX\AW ym
WLAS 3JLAW FKAW ™ QKO6QJ é WmaQJ KD\ Yj NK§ GéQJ

%YQYRL YDL WUz Oj 3QJmaL DQK F§ WLrQ SKRQJ FKR
RjiQ 7TKDQKYQUr@8&® +x &Kt OLQK & PUL yiD SKmkQJ F«Q SK
WX\rQ WUX\AQ YA FKX\CQ yUL VO YRL WKDQK QLrQ wurQ y
KR¥FK WU FKiF FiF EXUL KYL WK8R FKmkQJ WUuQK JLDR ¢
QKIQVNOP IJmkQJ WKjQK F{QJ WURQJ TXi WUuQK FKX\CQ yUL
J& QKOQJ NKXOW P3W FK Q WU& FéED WKDQK QLrQ %rQ F¥
PmX YRBL FiF FOS 8\ YA WuQK KuQK FéD WKDQK &L rngKdD QiD
QLrQ yC FiF FOS é\ Fy ELEQ@.SKiS NIS WKA&L Yj K¢S

1 P OF«Q SKSL SKOL K¢S YRL FiF QJjQK FKiF Q QJ YA y§
TXi WUUQK FKX\CQ yUL VO Pj Fé WKC Oj %Y &{QJ DQ yC W
DQ WRjQ %r@yFEQEKQYSKiIS QKDQK FKyQJ NIS WKAL [fi O& QFk
Oj WuQK WU¥QJ FiF SK«Q WA G*QJ Pm yYF WOQ F{QJ YjR FiF
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
QJKLES VyiQK F3S WK{QJ WLQ « 1JRjL UD SKS&L [RR BBTIKE
Oc¢L tFK K¢S SKiS FéD FKé WKC WURQJ TXi WUuUQK FKX\CQ ¥
KE WKDQK QLrQ VDX Oj Fi Fi QKkQ WU FKiF WURQJ TXi WL
Saula,1Kj QmBF F«Q [k\ G6QJ Fk Va K¥ W« QIPSYKY R K YiixLQ
EY TXDQ WkKP VkX Viw yOL YRL FiF yiD SKmkQJ Y«QJ VkX
G6QJ SKiWw WULCQ KE WKOQJ NK{QJ JLDQ Fk Va G6 OLEX }
FED WUuQK KuQK WURQJ QmRF Yj TKDFWAAQ NXKXRAW VYR IF Q!
Y¥L yC KNF W+S NLQK QJKLEP TX8Q 0O& SKiW WULCQ FKX\C
&XOL FeQJ TXDQ WUNQJ QKOW 0Oj 4 PUL WKDQK QLrQ
YOQ VA YA FKX\CQ yUL VO %A&aL Yu Vyy FKtQKRIQJIPEFMWRH Y RAC
WUa WKjQK PYW F{QJ GkQ WRjQ F«X 1JRjL YLEF QJKLrQ Fi
JyS & NLAQ [k\ G6QJ FKmkQJ WUuQK FKX\CQ yuUuL VO KLEQ
EpQJ NLQK QJKLE Pint.sBarr FW QEKOREDQJI | QKIN W +\Wthantrao G x L
E xG m atQein
QKO6QJ NLAQ WKIiF YA F{QJ QJKE WK{QJ WLQ yC yiS iQJ
TXi WUUQK FKX\CQ yUL VO WAy RQJ Yj QJRjL QmRF KLEQ

3. .AW OX=%Q

4Xi WUUQK WKO6F KLEQ FKLAQ Omc¢FDRKFKAQ QN K UQJI Vil aQ ¢
NKy NK Q y»F ELEW yOL YRL WKA KE WKDQK QLrQ 9LEW 1C
KX\AW WUt WXE ViQJ W¥R FéD WKA KE WU¢ QmRBF WBRA WKu
WKjQK F{QJ &Ké WIFK +x &K}t WIQKKWmQ WiQJ NK

3 kX F/IQ 7TKDQK QLrQ Fy

kX NKy Fy 7TKDQK QLrQ~

9RL O4AL F Q G»Q Qj\ FiF WKA KE WKDQK QLrQ 9LEW 1D
SKO@Q yOX yyQJ JyS ViF PuQK Yu VomaFKLW R GFRXYXI B¢ F {jge)
FKX\CQ yUbhay O KLEQ

7UrQ yk\ Oj WRjQ EY QK6QJ TXDQ YyLCP Yj JLSEL SKiS yC
FKX\CQ yUL VO yOL YRL WKDQK QLrQ FéD W{L KL YNQJ YRL
WLAQ WUUQK SKiW WULCQ FéD F{QJ FXYF PK\QQrQUILEZQ &

noiriéng./.
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SOME MODELS AND SOLUTIONS FOR DIGITAL
TRANSFORMATION IN THE ACTIVITIES OF THE YOUTH UNION
7K6 x Ngld Linh
- H ¢ vi B Can bYThanh phCH xChi Minh

THONG TIN TOMT 2T
&KX\CQ yUL VO WURQJ FiF KR¥\

Oj PYW WURXIFRKOWPOW \AX QKuP P
YyYQJ FéD WU FKiF yRjQ SKe K¢S YRI
FiF KR¥W yYQJ Qj\ y¥W KLEX TX§ FI
WLEQ QJRjL YLEF OjP U} Oé OXz*Q
yUL VO WKu YAPEXIOMQ R YW 81O SKiS F
WKC WURQJ KR¥W yYQJ FéD RjQ Kl
TXDQ WUNQJ 7URQJ EjL YLAW Qj\
Tskhéa: &KX\KQ y]LOoée OX+Q YA FKX\CQ yUL VO Wi yy
RjQ 7KDQK QLrQ_ . o X
JL+L SKiS SKiS TX\ WUuQK F¥WNVKCQPWORK XRE QK
FKiF RjQ KLEQ QD\
ABSTRACT
Digital transformation in the activities of the Yo

Union is one of the essential requirements to bring
organization's operations in line with new trends and con
to ensure efficiencyin order to achieve optimal results fri
these activities, it is essential to not only elucidate
underlying reasoning, nature, and substance of di
transformation, but also to propose specific models
solutions for implementing digital transfoatmon within curren
youth union operations. In this article, the author addre
Keywords Digital some theoretical issues of digital transformation, the
transformation, Youth UnioProposing specific  models and solutions for di
models, solutions. transformation in the current activities of the Youth Ui

organization.
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I\X+al WRKN K RFD 3R KKRQ\[)L WFKR WK D @ KLQEKQIIQJn@ J”’
1. »W Y©Q VA

Séphat tri@ cé cu cach mag cong nghip | « thi 4 v B nh 6Q J Yipha cong ngti
mMBRL WUrQ F&F QK@KEmantta(A{), Internet of things (IoT)SRERW « ym Y| yD
W iPngitB mNm s céD &s @g kinht Achinh trf xa hY 4Vi BV 1 D Rra yéu o chuy@
yWs Oy®v B cac hoYW Y céa ca nhan, tthictrongxahyL WURQWhiF FRj@ 7KDQK
nién.Ngay 09thang01 Q R023, HYnghlban Ché8 KjQK 7UXQJ mkii2, kRjaQ O
XIl quy A yhh chi ché YAF{QJ WIiF Q P O Q3 Wy POcRKPOYW Y céa

RjQ yk\ @mG [iFhhymYquatrinh m3L J L Bilm §tRong sGphat tri@, | m¥h

catlchi F yRjQyiyBing yéu cu cé& xa hY. V B vai trd |a h¥ nhan tién phong trg cac
ho¥WYig céD §QJ 1K [ @ma hY, vi € nhanh chong # c+Q Y jy in ¥h chuy@ U
sGrong hoWYig c&a tUchiF RjQ yDBW JUP GeattkhiF yRj@n3Kvag vA
b&ch@v [iffh i vAqua trinh chuy®@ Ws G @ tlehic, ti yy ay dang va tri@ khai nhi
mo hinh gi§ phap mRL @h & hi B co hils qugho YW Yig nay.

V Bvai trd 1a mYt Lchic chinh tri- x& hYthu ¥ hBh @g chinh ti cac hoAW Y cé
tehiF RjQ FA ®KLEAQW Vy Q JhIh&xaDHY, d & vao thAm ¥h [a 16F Qgitr¢,
Q QXgicokn8Q QJ Wrgtihinh, kl8Q Q Jb Whlva sfid éng cong nglit ® +y k\ A/
lanhoQJ Arkithunldchotlchi F R j Gh Minh chuy@ Us (o6 hili qusva t¥R  jan
sic lan t@ ryag | M cho cYQ J xg.

II.N U DUNG NGHIEN C iU

21.MYsQr@Q Ay luxnvihuy@ §sO

Chuy@ Us Ga mYthutngd y it cac nha khoa R, cac tithic, cYQ J xig, truyA
théng quan tam th gian qua, c6 ©nhi A cach hiQ v Achuy @ s Qly thu¥ vao cach th
cHQ) O-Waph¥nviapdéQJ NKiF QKD X aViER&N)B¥Yhong tin va Truyl
thong cho pQ J 3 & BXUs Ga qua trinhw K Wt Wig thQrva toan dilé cé& ca nhan, tthic
v Acach ddg, cach lam viF Y| S K mik % xibid @ trén cac congngs G yk\ OjYOj P
céch hi@ rYg, co thGap déQ J Qv B ph ¥n vi toan x& hY va trong cach hX Q% ra mY
yéu c«l kha cao khi th hanh chuy@ WsO yy QigiIVC Y| 3WHRQ @Y-thCy e
hi @ 1a t®c Scac ho¥W Yig ca nhan, bph 1 trong mYt Lthic, 1a t®ca cac te ho¥W Y cé
chinh phé xa hYL Y| @dam trong phén vi qu® gia; toan dEQ jorhiQ lat®c§FiF O-QK
v &, ho¥W Y4 trong ph¥n vi m Y t Uchic hay t®c §cac ca nhan, ichic, doanh nghi, nha
Q f trong ph¥n vi qu® gia.
Theo cac hiX WigiSQ K kr@ngTech RepublicxT ¥ chi tré tuy A, cYQ J g xa
h Y danh cho céc chuyén gia cong righdng tin, chuy@ Ws Oy nr hiCX O jich&siid ég

¢ {ng nghEyQh & hifa | ¥quy trnh sao cho b qushkQ ~ 1 Kymv R cac hi@Q nay,chuy@
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yWs Oy nr hiQ la qua trinh tii hi B | ¥ quy trinh hoW Y céa mY t Uchic, thay vi theo
céach thic truy A th@g thi &p ding cong nglem B nhm mang ¥hi B quE FD R K kEap 9L
d ég nay co trchi @ trong t®c §ho YW Y, t®c 8cac quy trinthay chiap dég trong mY sO
cong VviE, mY sQyuy trinh céth Qrong tlchic. C6 th@h @, nA ti A ¢ chuy@ s Gheo
yéu c«l mang tinh thg thGQra toan di thi ho¥W Yig nay pheL Y@rth& hi s trong mY qua
trinh 1au dai, va thet ng6chuy @ s Oy i hi @ 1a chuy@ Whoan toan, khi qué trinh
NKDIc §A) KjOQug [¥va hoan this. Bén c¥XQK yy Giyd Wkchuy@ s Gheo
cach tid ch chuy@ Wm Y pha va chuy@ Wtoan bYnAX W K B tilon nay thi hot
yWigc@aca tlehictrongxahyhiEQ QD\ YRR Joinyi Q K JLi @juE &xfiph«.
Hi B nay, c6 nhAX T X D@ sfid.ég thut ngéchuy@ Ws OyGhay thAW m kigyJ
v B thu £ ng 6s Chda vaing déng cdng ngtithdng tin, tuy nhién cé tith @ khai nifh chuy@
yWs ON K { Qg nh®v B hai khai nilin trén. Hay noi cach khac, c6Ghi @, chuy@ Ws O
Oj JLBQ FRR & &@®odvaing dég cong ngtithdng tin. Qué trinh chu@ Ws Oy nc
th@ hiEQ TXD E D¥hibh laysthoa doli i, sChoa quy tmh tiA t3 chuy@ Who¥
yYig cé@ ca nhan, tchic ti P{L WdgtrayAthGQJ VD QJ &@dOWgrthav Bvi
W K DiMtogin did vAY Q K yihicWYmay cé tUchi F @hu hg v b &c $ih mB. Qua
trinh chuy@ Ws Grong tlchic co6 th@ninhh KD T X D xaak: y

v A
v . ) [ Ao 74 J Y E
VP} T Y u <@ vy Bv
) ’ ’ \ ( dvs
f \ De] L z=
RY; SV Ze ; :
SE}v : : E VA o <+T gj“
dvs ZE . .
) ’ dC uc

Ne », 1068 WP Z@ Y3 YEPwW D EP oU  ou vv A |, uP

ThgnhtlasYhoadwi @. k\ yoF [HP QBF Bartién trong qua trinh chug W
sQbao g cac hoAWY® J y m D B vE t Kdg v ly sang dag sOHay néi cach khas O
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hoa chinh 1a 8k An @gi @ d¥ag vtly cé& hile vt v pha mAP ¥fid ég mY cach linh
ho¥ hill qUEKk Q & RQBSIF [i FhhysChoa tai lil chila mY pha cé sChoa doli ;
d 6li i theo cach @ nay rYQJ KIi€QhidX WURQJ yy @jgeadih@ thCy D Qda W
t ¥trong x& hY, vi d € Q K rhhyanh mi ca nhan, éhéa mYWII @i, mYW F &n, ¥ doanh
nghiES « 7 U R Qrigujén Ddéli EX yaoxem la tai $ quy gia aéa mY t Uechic, khi cé dé
i EX Yj NKDL@M#ila spgiip cho tlchi F YW @méF Y t R miinh mY cach hil
qu8nh@® Schéa doli i trong hovW Yig chuy@ Ws OF E Qdg xem la nh t8Q J FAyd&r
tién, ho¥W Yig ing déng cong ngtiss OO j Gghai thac gid éng doli B s®s Ahong th@huy @
yWs Chi B qudn A doli BEX N K{@ Jighox doli EX N K { Qg ligmihdng theo yéua. Vi
v %, qué trinh €h6a ph8L yati A hanh mY cach hith @g va toan di, ph&L yathé hi
&t ®c 8cac bYph a1 va xu®phat ti yéu ca tha ti B cé tlchic.

Thghai 1a 1a sYh6a quy trinh. k\ O] TXi W d b@KacEheW Y cé tlchic
G fhd ¥ag quy trinh va chufd sang dag sOYGQr 1 hanh. Qua trinh nay3wW «ib g vi i€ ra
soat t®c §cac how Yy céa tlkhic, ti yy [k\@quy trinh hédW Yig, ing déng cong ngte
thong tin, phe mAP @i A hanh g&quy AV W K H RFFPF EXn\ W kausQhidaiguy trinh
c6 th@h & hif theo T X D @ ¥yihg ph«Q m X WrigriQWQ¥ chinh, quan tkg cé& tU
chi F @huhg viRngusn | & vatinh hinhtlic tASOKyD T X\ WB wQ®&Ky thiii 00§ K L
khi ph&Q iQ K F Kt Qd chceoiigvié c« lam cé tlkchic, gilp cac heWY® J crdi B
ra thus | ¢, nhanh chéng va minh¥ K K k/&ki B/ Iy @ chi phi hoaw Yig vatyR UD &F k V
J«d Enh®cho nha qQ O é ym BAWhPcTtXAQ Gv B cac hovW Yig cé tlthic.

Thgba la chuykQ Jiytoan di@. Chuy@ Wtoan diEQ j@rhi@ la vile i A hanh O
héa déli B, sChoa quy trinh song songfvchuy @Q Wt ®c §cac ms cé tUchic vAW m G X\
Y Q KyhicWWPi\ yphuhpvRL TXi WU uQ KAyWgRertiEhikFROrQ P&y WUm
sOThitd FiF Ethd hil khi chuy@ WsOFEQJ ®y@ Ay nr nhiAXX Q4 quan
tam, tuy nhién kho cO t@[iF FhmYW FiFK U} U j&ubng pea Eimh t@ khai, théng
W nmtrén thic t Acac ho¥W Yig nay shhi i qu8 K k QAXQ yaonti AQ K j Qrig thha v B nhau.
7URQJQ) W nD Gt cdI6i, va mudQ Fy W rihZpK§ c¥ nha thic sQcac ca nhan
trong tlchic ph&hi @ vA Lehic cé minh, hiQ vAsi m i&h, ten nhin chi’Q) @ oeatlthic,
y e trang binhdng ki A thi F F I EAchuy @ WsOY | [i Fhtyrd vai tro, yéu & t®©y A
cé chy @Q WsGac hoawYig céatlehi F kW @c §ih mBRL @ t¥va phat tri@. T1 yy
xac 1#S 3Kjong 0 Kl tB xay d6QJ Y Q @@DtUehic viB yéu c«X 3W Krigk K
nhanh, thic hild ch3F i QK (W& ¢8MN A lién téF

Vi BF [iFhhjquatriQ K S K mik,@nd hivitkkchuy® Ws Cx é tlch ic phéthu X vao
nhi & y & t &khac nhau, tuy nhién, khéng @ap déng tri @ khai rp khuén may méc ma dh
dé@ vao tinh hinh tic tAcéD ykD "R yy [iFKygmeéF WLrX ViQK JLi@FKtQK
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tr¥ag, muon | & cé@ tlehic la yéu X F I Bh@V & kbhinti A hanh haaWY® J  Q jGnéing
| ¥hi & qu8cao nh@
2.2. Md s Ymo hinh va git phap chuykQ Jys Ytrong ho)WaygcoD RjQ WKDQK QL
Thanh 4, chuyKQ Jis Ycong tac chy) R Yulhanh trong {chgF R jQong cac iy
dung chuy@ s Gcé mYtehic, chuy@ Ws Grong ho¥W Yag chi y¥R WiLhanh 1a iy
GXQXF MW OrQ &jWrYiung nay la nrdung c®16i, thchi B nU & chuy@ WsO
ngay ti b Yoh+Q O mdxka ftchic vatrénth@ tA yk\ FEQM GXQGF §imQ K JLi O) Fy
tinh kh&thi va thé ti B nh®khi ti A hanh haW g chuy@ Ws & éD v k QTr¥ng tlchic
RjQ F®XWsGongtaccHy¥R AL KjQKe KX O ymDrdengcd yvR AL
hanh c&a tlchic1eQ P { Lawy 4Dméth CQ K nip, ikhi §% cong tac tic tuyAQ W WEDRY
VIEF TXD WKinth@hi® ch6Né BERWURQJ SKiWSs8 | Qxohs QKE WL O L
trén nA t&g sQ«  Qri @ khai cac héW Yig nay, bén &h vi e chun biyd €nhoQ J AL
ki B vAF kaVtch® h¥ «g, trang thib| yarg truyA thi viEF §h bSR W UNe@ni nghE
WK{QJ Welc@ rh&nEién tronglithic la mY yéu ca quan tidg, c«Q T XD QAWIKEP
phét tri@ kho déli & ding chung é tlchic dé trén éng nghEy B WRiQ yiP Pk\ FOR
OjP Fich¥ cac heaW Y cé tUchi F ygondi B ra mY cach thun | ¢, théng suON & iQ F
vao tinh hinh tiit tAngus | & céD Yk QYCYi F §h viE siid ég cac phn m A phi he,
WURQJ @ypEynyWao mt sh @« mAn phé& vécho Vil tri @ khai cong ViE trén moi
W @gnsOy n tha hi mY cach bai B khoa i\F Q K rm r5Ak qusQ O &l hjahh cong
vi E, phamA qus8Q Oé %, oky sQioffice, pnaa mAP O mdx WIBtri @ khai chuy@
yWs Qrong cac rY dung nay khéng clgiip cho hoAv Yig chi ¥R A bhanh di ra kp th 4,
thubn i) KkQ Pj Qy FzQ FzQ JL~S FKR ¥VH{Dd qudiduajiiqhigiablvi FiQ |
theo ddicongveF JL~S W QJ WtQK FKIKKQIiWWURQJ H{QJ WIiF FiQ E
Thghai, chuykQ 1is Ycong tac § chas can ba N Y dung nay co tigchia ra lam hai
ho YW Yig khac nhau, thnh®la chuy@ s Cho¥W Yig qusQ O®@v § nhan sibén trong U
chicvathi KDL @vjBho¥WYg qusQ Oé yRDQ YLrQ WKDQK QLrQ
Qu & ly nhan Sc & tlkhic la cdng tac quan big cé tlchic, mYt thic m¥h ph
da@trén mMYWYY QJE @i ¥R Wy qu® Iy nhan $ ¥ e xem la khau then oBw Qi A
hanh hotW Yig chuy@ s Gcé tUchic. Trong hovW Yig nay, tUchic sfid éng cac pha
mAqu ly nhan dphu hp vt ehiF W K { @d 1a\pKarm AP y @ thi Al P riéng cho
h Bh GQ J Qj8n b ® tinh b® m+W &y R thoéng tin ca nhan can¥y rec qu® 1y, c« thiAk A
Jd ¥FiF WtQ Ka@hi & tFA hanh cp nh+ d6li i nhan $y<A ¥ WE@I [X\1®
§8n b® vi & khai thac dli EX WU rQ &g sOWWKAHQ BQUK MV URQJ FikapheQK Q Q
m A nay yéu ga nYdung co thCytQK NgP HQQ& T K ® tinh chinh xac é& thong
WLQ OLrRniaX B@S §hGfid ég kho doli E durg chung da tlchic), ti yy WhEB
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m Y s Cho YW Yig thu¥ nghilp véqusQ Oé W Ur @gBAQ KU W @bBd<cdoxnhan
trich xu®h xV k Q Kdpk& V écho cong tac tthic; theo ddi va tiic hi & cac nghig v énang
Omk@JLFEMRbY Gun N KHaQW Kriyig, bthhi Bn nhan $« LA nay gitp cho
t Uchic thu ti B, linh ho¥ trong qua trinh q& |y can bY thé& hi® cac nghig véqu ly
FKtQK [iF KpkiGh th §c Ni 6 cac chAyY chinh sachchocanb RjQ . Ky NK @ NKL W
hiBcluy@ WshYL GXQJ Gng gy ph@la do phamAP NK{@FiF WtQKaQ QJ F
thi A | Wh Bh @g trong qua trinh khai thac hayfgicp nh+d 6li EX N K { @ Jiivi v ¥ trong
qué trinh tri@ khai, cac tehic c«@Q O m &khé& hé cac nY dung naygiap cho Vi khai
thac hid qUEK k Q

OvBho¥WYig qusQ Oé VyRjQ YQr@s GFokgRoywY® J Qj\ FEBQ @& SK
chéy A vao cac pra mAP Y@ cpH nh+W @y ¥&d 6li &, tuy nhién ea nghién du kh§Q QJ
tinh hg doli E thanh nién ¥ cac ho¥W Yig qu® ly chuyén nganh khac viélQ K m &do V
i B qu@giavAGkQ Fm KaDOlifEkqudQ Oé VL QK av dlir®qui ky 8an bY cong
chic, vién chi F « 1AX ygotich hgo va phan @ qu ly thongtin D YyRjQ YLrQ WKHR |
th@g doli | | % sAgitp cho tUchiF  RjQARMR yaengwn I16F W Qb tinhim lién
théng trong cong tac o1 ly sAgip cho cac h&WY® J Q j\gidii ra co tinh Hth GQ J xy
bYva hi qusKkQ 7URQQ ®Oyn X &pRan dKphan quyh va chl trach nhign v A
nYdung phan @ phan quyh trong Vil sfidéQ J Fad &fi b qudF JLOWY Q Jndrindch
nhi B sfid ég va qud ly doli E ca nhan €D F i BL y@igreo lién quan. HEW Yig chuy@
JyWs Oy®dv Bcongtac quQ O é YRjQ Y LrQ % yeD& Koahithiv 4d dli i thong
tincanhan, t yy FiF NKkX NKiF W USRIY Bhad adAwrartritoXkhai trén moi
W 8gsQvi dé QKm W K { QBN FigRKH®RAt v ki, nhu c’X WKDQK QLrQ § QJ N
JLD FiF FKmk®VY§/dauh@GKOEREhiF yRjAnN 6FmO@U yRjQ YLrQ WK
niéntd M SKmkQJ« k\apdr Bkhsicac ce WU mk@uygdatlehiF Rj@ Y
thanh nién, gitp khai thaditnh®ngusn | & thanh nién trong eV Y J Y J »ig. Trén thic
tAhild nay TichiF  RQ i Wial mYsCpha mAP F k@Evi dépha mAP 4%y
JRjQ YLr@MASKRKDQK GWrQODF WXEQENK®IKWKiF FK$nD FDR
c«Q § b® quyA va |g ich cé thanh nién khi tr@ khai cac cong ngbsQyéuceX y QJ Né
taikho® FiF WtQ K meQnine« phsL jarhoan thEQ W K B@RJ Kyribg,Gat thic
KkQ WURQIM¥X W Mrd@idw® dung kAhg cung ¢@ théng tin cn thiAN FKR yRjQ
vién khi tri @ khai siid évg app (Vi EQKm WK{QJ WLQ FiFth ché Bahhmisru Q K W
QKm QkQJ F® RNGw® @ ckha nghilp, trang bk 0 Q Q dgythéng tin cac
FKmkQJ WU uQAnQLD RntmaXc «® §n b® viE ph& hxnhanh cac y ki trao
yUcéD YRjQ YLrQ WKDQK QL&QifcimetEFTRY W UL BEppD@ v
ly nh m nang cao hia qu8chi A sdu cho h&W Yig nay.
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Thgba, chuykQ 1ijs Ycac ho) Wag phong trao @ t]chgF R jGhuy@ Ws Geac
ho¥YWYw phong trao éD R jQ Wtjoy nhdng yéu X F I Fong hotW Yy chuy @QQ W
sOyOvRtchiF RjQWKW®J Qj\ & Q ERKD&j M tBcYQ J ¥y, xa hY. Vi E
chuy@ cac hoaWwY® J SKRQJ W U jRngsO%Raf thas/tlmm X G @A c@ cong
nghEcé&@ can bY yRjQEDF RjQ YLrQ 7KDY raQblk@t& jYig rai trong cng
¥ong, cac hodW Yig nay mY | « n@ sAkh-Q J 1@ K @mltri tién phong, vaitro 6D R Q
7KDQK @uBQacho¥W Yy chung @a xa hY. M YsChoYWY® J y D Qulcdentikhic
F k &Y R j Q @WHailco hili qu8 Q K mRHKtim hi @ chinh tri phap Iut, | Eh shitr & tuy A;
tUchic hYth ®, tND yjP Fi&yAw Rthanh nién tic tuy A; t Uchic cac bultuyén truyA
tra&tuyA;thiF FiF FKmkQJ W UBur@Kuywi@ QW WD P{ KuQKayRjQ W
tuy AQ  Kgdn nghi vécho can Yy R j Qo WyJQ « & y QW@ cac hinh tit ho¥W Y
WUrQ ym¥rbiR Jé aQ J KAth @Mhohg cH FKR VRjQ YLrQ PRBxPnSiKR F
chung, R U fhidX P{LAZU MKR YyRjQ YLrQ WYXDNZ, Gdor@my Kk K
hA.  y¥Bg Bba hinh tlic va nY dung cac héW Yig phong trao cho thanh nién. Tuy nhién, cé
th@h@ D «Scc hoAW Yig nay anhi AX  § k @oiv dif ra ra r ¥, thi A tinh h&h @g va
F K m I thide hi B m Y cach bai & va cht chAM YsG/éu c«X W DD Bicac hovW Yig
Qj\ QKm VDX
()C«@Q Fy FKmkQJ W U WD DgRa QAN @ KVK R QiJjy ® ®rQNSKmk Q J
an doki A cac mé hinh h8W Y4y, tranh trang % hinh thi va nYL G X Q ¥ ria tinh i3 cho
FiF SKRQJ WU jRanghidR @uvijeyap 8ég hinh thic nao cho ph tp v 3 tinh hinh
¥ k Q[ phi hg v n Ydung va yéu &X %ra, tranh may méc,$ khuén, cQ m X WEKAQ YL
h @ céac hinh thic tra ti A va tr&c tuy AQ §y8n b® hila qustri @ khai cao ni® Vi E xac
yhh caccHW Lr X O L ri@h@svmigchuy@ s & « ph§phd hg v ngush | & va tha
ti B, tranh cach lam hinh th, khong khéthi gay ap BF FKR F &y R kQV DX Q Kymh ¥
th@gtlchiF Rj@ ten c«Q F yRig ain céth @ac hotW Yy chy @ Urs Gecho tlehic
YRjQ Blkaxay dsQJ NKXQJ FKm RAQYIQW UWQ KXKRKt ViQ BEchblchcOjP Fk
ho YW Y4.
(i) C «Q [iFhhychuy@ WsOO| [XRigmaquatrinhtfQ NKDL GjL Fy yiQK
c §ti A, khong cH y k Q W ehkh & hi s trong mY th & gian ngh co6 thGnang ¥ hi i qu§
ti yy FyaQHF y~QMWVW WuQK ¥~ QJYWWHKIRcliuyBOKIR Cc 6D § R j@Aad/hot
yYQJ Qj\ ¥ L &R i Khik sau va hiti quscao. C«Q [ i Fhjcac hoaN Yig ché § h
theotiQJ Q P TX@ khaimYW Fibg bygioD FiF &FkRYQ &R s Grong
cac ho¥W Yy phong trao éD VR «Q § b® xay ding kho doli B ho¥W Yy phong trao, it
yy FyeWIKQJ OjPEwghiéd du, tuyéntruydQ OkX GjL FKR YyRjQ YBgQ WKL
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t B vi lé xay déng kho déli EX $BLiAG+QJ FKXQJ FKR §yRjQ YLr@ viWkK,DQK QI
gop ph« nang cao hi qu8cac hoAW Yig nay.

(iii) C «Q X Wm ¥ ieChd WY chuy®@ WsOFiF SKRQJ WUjR VyiRjQ .K
riéng ho¥W Yig phong trao, ma trong cac ¥ Yy chuy@ WsC&@étlchi F yRjQaRdk V
chung, cQ i TXDQ W RPmy ¥ fe@ Akith phi n&i mu@Q y m¥h ho¥W Yig trén
y8n b® co6 chaV @yrth@ sd Song songBL FKXQJ FKm k@XgmehiFKYy R F
trén ca ché yyig xay ddQ J Kgnd Q F i Bh ynic chi cho hoAW Yig chuy@ s Chhpm
t¥R WWLki B thun I gchotlbhi F y RjQAakcV¥ixg mé chi ca tp trung vao yéu eX 4
W m &kt 8h®h ¥ «g, trang thikb | may moc, cong ngBY j yj B iiva thic chuy@ W
sOFKR BERJQ W U@ ¥ dhtiéu, co nhifn vé co nY dung ho¥W Yig ma kinh
SKt¢ Wm N 8{i®yéy ca, d Q A ch@V qyrth@, khong R Yo Yig | & cho can
bYtWwhiF yRjQ WUR QJ @IkKai Mathiip K WU L

ThqW Alxy-W Filk tE K khai chuykQ Jys trong tjchgF y R jKoyWaig nay
di M ra ma cach ch? ch Ekhoa hig:

% f& 1: Thanhl p Ban chi %, tUcong tac chuy® WsO k\ OL G X QI WL Q ¥
[i F §h trach nhifn céD O m¥) Khaj vién tronglichi F Y RjQ NaKkhai\W@ hi b cac
cong ViE t¥. kD WURQJ & yphst X[ iFhhjvai trd 08D QALNQ J «ijtthi F Bk
YRjQ Y| SKkQIAF&dc @dnh vien tronglthic. Cac tchi F yaothanh B ¢ trach
nhifnchiy¥R WKHR G}L yQQ K K Bil ®gashddung ho¥W Yig, ho¥W Yig nay
sAobYPi\ Om®&&ajlthic phétrach tri@ khai.

%2 iQK JLE t™®J Y| [hE ny& tiéu chidl) @.nd % f nay tlchic ca
Uj VRIW y¥Q I {1lay®Emtrong va bén ngoai gy hki, §Q K &gt ho ¥W Yig
chuy@ Ws&éD ykYCYiF K g@minh c@ thiAca phgchuy@ WsO iQKathic
tr ¥ag ngun | & céD y k [Qa¥oat cac g cong tac e chuy@ U F E QUIRYK Bgmmé
tiéu chuy@ Ws G éD  k [fhed IMtrinh. Ho¥YW Yig nay sido Ban cH §% chuy@ Ws (bhé
trach, ddth ® va l@y ki A catp thC

% i 3:Xay ddng kAo ¥h tri @ khai thé hilh. DED W U r &aRTkgi¥ tht tr¥ag va
[i F §h mé tiéu chi’Q @,rmlkhic tiA hanh b kAo ¥ K [iBhgac nhiin vé ho¥W Y
céthQrongtiQJ JL BilcéytRehic. K Ao¥h cé thGxay dahg vid m & tiéu dai QY j @y m
c éth o ;g kAho¥h ngh hvtheoiQJ Q P Hitidu th& hilh co phSL o ViQK JLi
k § céth CchitiAnhpn t¥ thus | ¢ trong quatrinh i) NKDL Y| yAQUE Qd tuig
hp kAo K FKXQJ WMiku®@cmlcad ban, bph s nghilp v éva quan tri th @g nh®
FiF SKmkQ@khg thet WilEQ 96 may sAdo Ban cH y¥% chétri d 6th ®, tg hg da@
W U A @cé cac bphtaichiF Q QJ
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%4 jRYW Q @8 vm GBhscaM by RjQ VRjQ N\L oyd@hg r®
quan tridg rong qua trinh chu@ WsO W U R Quichig raccac ng ki A thic khac nhau
Q K tag\yuan Vichuy@ WsOkiQ QJ FR Xips Gohi hgp vRL i thi tiQJ yKiQ yYR
t ¥ tri @ khai theo nghp vé t  hu@, tuyéntruylQ FKR YyRjQ YLrQ WKDQK @jR Q:
t¥R Qr Q gt | ¢ cu th@heo nYk Ao¥h chuy@ WsOP | yk @ysra, tranh vieF VjR
t¥% hinh thic, khong tiQ J @hLkhong hia qu§ Ho ¥W Yig nay shdo Ban CH % tri @ khai
thé hilh d vao yéu aa tha tAceéD ykD Y
% f 5:Xay dang va khai thac dli &, quy trinh, cong nge  k\ OYjd@hg tri@ khai
chinh trong haaWYig chuy@ WsO ym D F g veidh trong kAo ¥h vao thi ti BY  {@n
tha hild qua ba heWY® J F& I&EsChoa doli E, sChoa quy trinh va chugQ Wtoandi &
tlchiF QKm ym QrX WUrQ 4D¢h 3\blsdtiakn oijéay®¢8déc bYph+Q @m
sy i ph®chung cé& Ban cH y¥%, c6 th@ri @ khaitiQJ O -@QtKeothitd[iF IPK mX WLrQ
hox tri@Q N K:Bg.bYtoan dis cac m@ig cong tac tronglthic (thy vao ngun | & va mé
tiéu cé tlkhic).
% f 6: B® m+ thong tin, kith soat cfoV cQh i Q K§tl ki G6 thGh@, b®
m + thong tin [a mY yéu ca quan tig, c«Q Ymmhx té trong subqua trinh tri@Q NKRBL
bi Ekhi hnBh 3Q J {credy dang VAF k 8E CachoAWY® J NKiF FEB@ hyEnsong song

theo yéu aX @i AQ KjQK FiFng¢®KAY @v B cac m¥ag cong tac @ tlchi F - % m
Qj\ AtaochiF Q Q 8QT®& &k hjuth g Ban CH y¥R Y i1 € ki A nghic & cac thanh

vién tham gia v hanh.
3. KAlun

1 K m¥Ycé r&nhi & mo hinh, gBL SKiS FEQJ QK m@ Khal kWddnhgukcow U L
th @ 1 déng trong qua trinh tic hil chuy@ WsGétchiF RjQ 7KD QUhQR ik W
sS4V RjQQF F RYFRxjthy, thAm¥h, ngun & céD Yk QP YQ KFyy Rimvh dég
phl hg, linh ho¥ vao tlchi F @nang ¥ hi & qusho¥W Y cao ni® Qua trinh tri@ khai
th @ hi® chuy@ Ws & « khai thac, . mX Ky D & c@ldhic, khuyA khich sB
sang o, sictr¢, W t @ phéjtrong mo hinh va cach lanéaccan bY yRjQ YLrQ WEDQK ¢
t ¥R Yarrhi i qusthi Ath @, gia trilan tD v B¢ YQ J xg.

Taili B tham kh ®

1.BanCh& KjQK 7 U X Rgh iqui&sd52-NQ/TW ngay 279-2019 cé& B YChinh
trivAmYs&héWUmkQJ F K &Y¥Xg thamkyidrddt Cach mag cong nghlp | « thi
Wm %A Ri y&g Chg s& Vi ENam, truy cp ngay D-4-2023.
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75!, 1*+ E0 60 1,A0 7,1 +$< &!0 ;:0& '1+ +la1* /N1*
TRUNG THANH?

DIGITAL EXPERIENCE: TRUST OR EMOTION IMPACTS ON

LOYALTY?
/r 9E /IDQ 2B I7KDQK +rgu@l ThiH §Y AL, Ngd Thi 1L Km! éng
Khanh LinH, Nguy B ThiBich Ngf¢*
17040 J ¥hKF 9 Q /DQJ
"Tac giglién hEoanh.lvi@vlu.edu.vn

THONG TIN TOMT 2T

ThiwaQw Y| KjQKAL IG QMO X{D WK
st 6lam m minh théng qua nbhg vong bp lién t& ca& qui
trinh hoan thié tr § nghi En sOVi & cung o tr §nghi n sQ ¢
cOthCIJL~S W QJ WtQ K&aWRhacK aig WK G KRR
b ® rpg hReo thQ@i A ch dth véhox s& ph-m mY cach d
dang, thuh ti | va nhanh chdéng. Do, bai viAN [k\ G &
KuQK QJKLrQ FiX QKuP NKiP SKi Y]
WUSL QJIJKKEW NO WKL V& KjL 0zQJ
JLRL WU, KLEQ QD\ WK{QJ TXD FiF
QLAP WLQ 6f GéQJ P{ KuQK FOX W
SK«Q PAP $PRV Yj 6366 QKuP ymD |
NAW TX8§ SKKkQ WtPKXGNIBOEW W@/ F«Q.
NKiF QKDX Fy KjQK YL PXD V3P WUDO®
QJKLrQ FiX ym FKR WK®©®©\ WUE&L QJKI
WLAS Yj WtFK F8F yAQ FiF \AX WO
WX\AQ Yj F§P [~F FeR\NKDFW iKFQR\ /S
QJKLEP NGO WKXxW VO Fy WiF yYQJ
KiL O0zQJ O¥L Fy WiF yYQJ WUBF Wl
QKyP WIiF JL8 YA [XOW FiF NKX\AQ ¢
SK8Q KxL WUBF WX\AQKLVER JLBhaw
FKOW Om¢QJ FK P VyF NKiFK KjQJ

ABSTRACT

Markets and user behavior are eebanging, requirin
self-renewal through continuous loops of digital experi
perfection. Providing a good digital experience can help inc

customeroyalty by ensuring that they can access a servi
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product easily, conveniently, and quicklyso, he article

discovers and measures the relationship between I
experience and to satisfaction and loyalty of young pr
through effects such as Emg emotion, and trust. The st
uses LRM (Liner Regression Model) with Amos and S
software to illustrate the greatest answer and the res
analysis based on survey samplings (n=300) with distinc
on Ecommerces in Viet Nam. The result of tlesearch offel
insights into the digital experience not only directly impac
but also positively to any truth element about ewom
emotions of the customer. From the above factor, d
experience has indirectly impacted satisfaction, which dit

impacts loyalty. So, the author recommends a solutior

Keywprds:D|g|ta| includes a higiperformance online feedback loop, gr
experience, loyalty, trust,
young people, Ewom experienced entertainment, and improves the quanti
customer care.
1. GiBthi

66 SKiW WULCQ FéD ,QWHWQAQW BY YW BAMVMR Qi QKB QN k
7KHR EiR $'63/86 YQ WtQK WRL WKA&aL YyLCP KLEQ W¥L W O
Oj Wu QJmaL FKLAP GkQ VO WKA JLRL &KtQK Yu \
SKé VyQJ a PNL QKL WWiGiIWKAOF JLD WKjQK WKIi Q{QJ Wk
Fy yAQ WULEX QJmaL VA GéQJ ,QWHUQHW FKLAP G

&*QJ YRL WLAQ EY QUL E+W ,QWHUQHW ym PDQJ YyAQ (
FED FXYF VOQJUBPU AW DRKAW WURQJ QKO6QJ Q P J«Q YK\ yy |
FéeD PNL QJmaL .C Wi VDX y¥L GIFK &RYLG PXD V3P WU
yAQ QJmalL G+QJ ,QWHUQHW WKDP JLD YjR PXD V3P WU

Long trung thanh khach i @J yDQJ Oj PYW POL TXDQ WkKP Fé&D FiF «
ym¢F O¢cL WKA F¥QK WUDQK VR YRL yOL WKé WURQJ EOL F
WRjQ F«X YLEF GX\ WUu 0zQJ WUXQJ WKjQK Fé&D NKiFK K]
YOQJ Y| OCEEQKKFQGRD@WarQZHAESLEF W QJ Wi OE WUXQJ W
Fy WKC OjP W QIRWIUHYKIRODKIFK KjiQJ WUXQJ WKjQK Oj G
[X\rQ JKp WK P FiF QA@ WEQIQVVWj@R WKL QKLAX WLAQ FKR
FéED GRDQK QJKLES 1JmaL WD FKR UpQJ Fy yAQ J«Q GR
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
WUGBF WX\AQ YAQ Wi NKiFK KjQJ WUXQJ WKjQK C NKIiFK KjC
Oj PYW WKGiFIORQ yOL YRBL FiF GRDQK QJKLES WURQJ WKAL
WULCQ P¥QK PA FéD PXD V3P WUBF WX\AQ 1Km Y#*\ FiF G
\AX WO Fy 8QK KmaQJ yAQ 0zQJ WUXQJ WKjQK NKL V3P WU

OYW Ejr@FKX NKiF FEQJ FKR UuQJ 0zQJ WLQ Fy WIiF yY
WKjQK WK{QJ TXD V& KjL 0zQJ NKiFK KjQJ 1LAP WLQ JLD W
YOQ Yj Fy NK§8 Q QJ PXD V8Q SK-P(GEefF RO0DE D GRD QMKQRIK |
WKmaQJ F§P WK®©\ yD QJKL YRL PYW GRDQK QJKLES PRL Fil

7URQJ PYW EiR FiR WUmMRF yk\ FKi UD UpQJ NKiFK Kj
TXDQ WUNQJ WURQ JyTXK WXD KK QI@F Blhigeiadam, 2018)9RL V8
WLAQ EY FéD F{QJ QJKE NrQK WUX\AQ WK{QJ ymc¢F [k\ G6QJ
WK{QJ WLQ ViQK JLi YA VEQ SK-P GIFK Yé F@Dm@R D\QK XQGK
khac(Liang, 2011) .KiFK KjQJ WKmaQJ WuP KLCX YA WK{QJ WLQ Wi
WUBF WX\AQ FKtQK FéD GRDQK QJKLES 7K{QJ WLQ Qj\ Uow
SK-P GIFK RBGKMEBKLES Yj SK-Q QjR Fy WKC [k\ G8QJ 0zQJ

1JRjL UD F8P [~F FEQJ Oj PYW QKkQ WO WIiF yYQJ VAQ
TXD & yIQK (Ruklmi Ndaf2R07)& 8P [~F Oj PYW SK«Q ¥XDQQ KNVERQREE
V3P NKL Pj QIJmaL WLrX G+QJ VA SK&8L Vii GéQJ F8P [~F FéD
WLQ KD\ VEQ SK-P Pj Wi yy ymD UD V6 O6D FKNQ FEQJ QKm
SK-P yy

C NLCP yIQK P{ KuQK QJKLrQFRFXXQpe WAKA\AW } §RAKWr®
WUSL QJKLEP VO 1LAP WLQ KD\ F§P [~F VA WIiF yYQJ yAQ O
V3P WUGF WX\AQ 6DX yy QJKLrQ FiX VA yA [Xow PYW VO K
QJKLES Fy WKrP JLS§IWSRI & AURMZIQYLWHE XQJ WKjQK NKiFK K
WULCQ FéD YLEF PXD V3P WUBF WX\AQ

&iF QYL GXQJ WLAS WKHR FéD EjL QJKLrQ FiX VA EDR J
FiX SKmkQJ SKiS QJKLrQ FiX NAW TX§ QJKPrQVFNXRBRARN B
JA [XOW KjP & TX8Q WUI

& kaly thuy A

7TKX\GW [HR&QXBQJ (&7 ({®hifmatDniesy)
7KX\AW N#FER QUK + QOR&TR. , 1980y m¢cF G+QJ yC [iF yiQ
KiL 0zQJ VAQRIBLIYKjL O0zQJ F&D NKiFK KjQJ VDX NKL PXD
QjQ Yj KuQK WKjQK & yi@liePR D19B®LE FKOIR WLAS WEF PXD
Km&QJ UOW QKLAX E&L V8 KjL 0zQJ WUmMRF §y 68 KjL 0zQ.

370



.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
GIFK Yé VR YRL F8§P QK+Q WKG6F WA FéD NKiFK KjQJ 9RBL N
WK®O©\ KjL 0zQJ KkQ YRL NKWIKOISjQ&8 BYyFN& j)RNYd Na YNQJ Nt
YiQK JLi FKOW Omc¢ QCbpelard<1928) & KHRK PXD O¥L Oj é yiQK OL
SK-P GIFK Yé WKHR WKA&AL JLDQ +jQK YL PXD O¥thadj QKkQ
khach handJacoby, 1978) »F ELEW WURQJ WKA&aL N& FiFK P¥QJ F{QJ C
F¥QK WUDQK QJj\ FjQJ JD\ J3W GRDQK QJKLES FzQ TXDQ \
WEF VA GéQJ O¥L NrQKKWUGFK WRXDQOFIQWIARrQK WUBF WX\
F é@ullivan, 2018) YLEF FK©S QK+Q WKmkQJ P¥L YyLEQ WdA Yj QLA
UOW TXDQ WUNQJ WIiF yYQJ VAQ & yIQK Yj KjQK YL PXD O¥L
/& WKX\GW YIKKiRKO§&#G$ 7KHRU\ RI 5GHDVRQHG !
/@ WKX\AW YA KjQK V Y(RshbkigJ9T6§0 j 7B$W P{ KuQK WkP O
OLrQ TXDQ VAQ FiF \AX WO TX\AW VyiQK KjQK YL G& yIQK Fy
NGO OmA@EBXYVIF WURQJ NK§ Q Bdgdzzi§198)KiF&K Ej® K )YROL Wm
TXDQ JL6D & yIQK KjQK YL Yj WKiL yY Qy JL8 yIQK UuQJ F
[pPW WIiF yYQJ FéD FiF KjQK yYAQW FBEOKKAYy WIKiBFKNEKQ PXW K
hay khoéng.
7KHR P{ KuQK 75% & yiIQK Oj WLAQ yA WUBF WLAS FéD
QK+Q UpuQJ 3K«X KAW FiF KjQK YL SKe K¢S YRBL [m KYL yAX C
yy Fy WKC Gd& y&id Qizelr 1880)/é WKX\AW Qj\ FEQJ FKR UuQJ C
ErQ QJRjL §QK KmaQJ QrQ WtQK UQ yiIQK FéD & yiQK QrQ P
WKXYF YjR KDL \AX WO D WKMmMRBF yR & béurcaitha@éhyibkg SK§L
KiQK yYQJ PéF WLrX EOL FS§QK Yj WKA&aL JLDQ Yj E @& yiQKkK
WKGF KLEQ 75%$ FEQJ FKIi U} UuQJ é yiQK KjQK YL Oj KjP &
ymcF JNL Oj WKIiL yY Fi REOK® YW @QKMGEIWKAF[m KYL ymc¢F JNL
quan(Ajzen, 1980) 7KiL Y Fi QKkQ OLrQ TXDQ YyAQ YLEF WK3F KLI
FKi NK{QJ SKS&L KjQK YL FéD KN QyL FKXQJ &KX-QtiR6F FK¢
ymcF JNL O) QLAP WLQ FKX-Q P6F 7KHR 75% yC Fy ymc¢F ml
WUmMRF WLrQ PUL QLAP WLQ FKX-Q P6F FéD PYW Fi QKKQ
W3F WKDP FKLAX Yj WtFK FKpR ym¢F WuQK+tWUQJ FKR WOW
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Hinhsa 0{ KuQK Oé WKX\GW KjQK yaQJ KkS Oé 75%
1J X x(®ishbein, 1975)
/@ WKX\GW ODUNHWLQJ PYL TXDQ KO 5HODWLRQVKI
7KHR QKO6QJ QJmAL WLrQ SKREK@OW ROQnic @ I EBARIKADQ F
1987) ymc¢F W UL QCRosiyKTOR0OE&KOW Om¢QJ POL TXDQ KE Oj F§P
0zQJ WLQ Yj V6 KjL O t@abbF,d20)N KKFRKKKQQJ FKI WUXQJ WKjQ
0zQJ Pj KN QK+Q ym¢cF C JL6 FKkQ NKiFK KjQJ GRDQK QJk
NKiFK KjQJ PRQJ PXOQ 1Km Y#\ NKiFK KjQJ KjL 0zQJ VA F
trung thanh.
/zQJ WUXQJ WKIQK @mi-D Oj FEP [~F ViQK JLi Yj KjQK Y
YRL O6D FKNQ KD\ 08D FKNQ WKD\ WKA E&L PYW Fi QKkQ Y
ymD UD V6 08D FKNQ /zQJ WUXQJ WKjQK Fy ED NKtD F¥QK
hiEX &8P [~F & yk\ yA F+S JAQ WuQK F§P WKtFK NK{QJ WK
WKmkQJ KLEX KkQ FiF WKmkQJ KLEX NKiF WUrQ WKI WUmac
Oj ViQK JLi yOL YRL WKmkQJ KLEX 1y VA F£8 WAKQMKI@XK KILLE X
WUrQ FiF WLrX FKt Fy OLrQ TXDQ yC [iF yiQK OclShEkK F&éD V
1974) .KtD F¥QK yiQK JLi 0zQJ WUXQJ WKjQK FEQJ ym¢cF QJm
QJKLEP WUKtRBFF¥QK WKi ED FED 0zQJ WUXQJ WKjQK WKmk
YRL WKmkQJ KLEX 1y EDR JxP FiF SK&§Q iQJ WKLrQ YI WtFK
YyYQJ WuP NLAP PXD V3P Yj WLrX WKé :X KmRQJ KjQK YL F
thé KR»F Wi V3 NKiL TXiwW yOL YRL FiF WKmkQJ KLEX NKiF *|
F§ ED NKtD F¥QK yAX Fy P»W WURQJ PNL WuQK KX0QJ Pj W
G*QJ WKu 0zQJ WUXQJ WKjQK Fy WKC Oj PYW WURQJ ED NK
/5S QX3+ WKX\GW
7U8L QJKLEP VO 'LJLWDO H[SHULHQFH ymc¢cF yiIQK QJt
Yi PYW GRDQK QJKLES ym¢F WK3F KLEQ WK{QJ TXD FiF F{Q
WUSL QJKLEP VO WOW WK{QJ TXD WKmAQNKmM4LQYLEIQEW i j W/
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
FKLD V¢ TXDQ YLCP yy W(Kimekdp,) 2019)BQQ JQWHUQH B KiW WULC
SKpS QJmAL G+QJ ym¢cF FKLD V¢ WK{QJ WLQ OLrQ TXDQ VyAQ
W QJ WiF yYXQ\A 6épehiiQg, 2009) 7UX\AQ PLEQJ WUBF WX\AQ (:2
QJK-D Oj 3EOW Nu yiQK JLi WLrX F6 KD\ WtFK F6F QjR FéD |
WA Yj NKiFK KjQJ FE YA PYW V8Q SK-P BDRKRYQKE fXI QU &
Internet(T. HennigThurau, 2004) 'R yy FiF JL§ WKX\AW ym¢F WUuQK Ej\

+ 7U+L QJKLOP VY GLJLWDO H[SHULHQFH Fy +QK Kf
(EWOM).

&8P [~F O WU¥QJ WIGIR WKk®QaeWeDW KL VLQK 0é WK«C
FE§P JLIiF VX\ QJK- Yj SK§E§Q i BWR@KMOIRVEBER OMUFDUWHYV |
Antonio Damasiox JLIR Vm NKRD KNF WK«Q NLQK W¥L ¥Lh&iNF 1D
UuQJ F8P [~F Oj \AX WO F«Q WKLAW FKR K«X KAW PNL TX\Z
.HQDUURXGL 2PLGUH]D *KDQDGLR NKL yiQK JLi YDL WUz
yOL YRL FEP QK+Q Yj KjQK YL FéD NKiFK KjQJ W¥IL &{iTU KNOQ
Digi-.DOD Fy POL TXDQ KE JL6D (:20 Yj F&P [~F Yj WKiL yY W
WLrX G«QJ .AW TX§ Oj VDX yk\ Oj JL§ WKX\AW WKi KDL

+ (:20 Fy WIiF yaQJ yGQ F+P [~F

&iF QJKLrQ FiX ODUNHWLQJ WUR® Fy KV i F K QIQ@ Y P 1ML
FED QJmAL WLrX G«QJ yOL YRL PYW GRDQK QJKLES KD\ GI!
(Ragowsky, 2008F EQJ EiR FiR UnQJ FKOW Om¢QJ FéD H:20 WURQJ
WtFK FBF VAQ QLAP WWQoFeWNRIFKEKIQURL PYW F{QJ W\ VL
F6F yAQ & yIQK PXD KjQJ WUGBF WX\AQ LAX Qj\ G'Q FK~QJ

+ (:20 Fy WiF yaQJ yGQ QLIP WLQ

&8P [~F ym¢F FKOS QK+Q 0Oj \AX WO WUNQJ yC Gd EiR O
doaQ K Q J(RUiBiScaia, 2012) &8P [~F WKmaQJ ym¢F QK3F yAQ QKm W
(Vera Pedragosa, 2015)Yj QKLAX OR¥L F8P [~F Fy WKC [XOW KLEQ W
(Oliver R. , 1997 ¢cL & UuQJ V6 KjL 0zQJ OLOQeTR. DDA D FEPQ[FF
PLQK V& WIiF yYQJ F&DKFIE® QR yAQNVTXE FKR UD JL§ WKX\A

+ &+P [~F Fy WiF yaQJ yGQ Vy KjL 0zQJ

Theo(Anas Hidayat M. S., 2016§ TQK QJK-D V6 KjL OzQJ FéD NKiFK |
V3 NKiF ELEW JL6D N&a YNQJ WUMRFRly KLER WX OWK QWK /R W
QJKLEP oYW VO (Bahsubrainarians 2003)Grewal, 1999) (Ratnasingham.,
1998)ym FKIi UD UpuQJ QLAP WL QQ8EWVXK K§mn DD W U FRW 1 ABjly O L E
tiéu dung(Chakravarty, 19979 K+ Q WK®©\ UpQJ QK6 QJ QJIJmaL ym¢F KOL F
WUNQJ QKOW WURQJ YLEF [iF yiQK V8 KjL 0zQJ FéDK@JmAL
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
(Ratnasingham., 1998y m QyL 31LAP WLQ Oj PYW WKjQK SK«Q WKLA
WURQJ YLEF W¥R UD QK6QJ NKiFK KjQJ WUXQJ WKjQK Yj Kj
+ 1LIP WLQ Fy WIiF yaQy RMUyFz@ILIGS yGQ
7URQJ EOL FE§QK WKmkQJ P¥L YyLEQ WA 0zQJ WUXQJ W
Oj 3WKiL yY WKX+Q Oc¢L FéD NKiFK KjQJ yOL YRL PYW GRDQ!
O ¥RAnderson, 2003) 7URQJ EOWKAEKQJ P¥L YLEQ WA V& KjL 0zQJ |
KiL O0zQJ FéD QJmAL WLrX G«QJ yOL YRL WUSL QJKLEP PXD
WKmkQJ PYAngdrdo 2008) 7KOD PmQ QKX F«X Yj PRQGIRNDOQ Feér
NKyD yC Vy¥W ymc¢F 0zQJ WU X@Iivewr j QIO7F érlx N IQiF-IX R/j@ KjL C
WUQJ WKC Fy WKC QkQJ FDR 0zQJ WUXQJ WKjQK WURQJ F¢
TXDQ KE WtFK FORQLAM BaEIWUXQJI WKjQK Fy WKC WUBF \
W X \(Bhankar, 2003) 1JRjL UD POL TXDQ KE JL6D V8 KjL 0zQJ Y|
KiQJ WURQJ P{L WUmMAaQJ WKmkQJ P¥L yL({Bauabsis, 200§ yDQJ
(Christodoulides, 2011) GR yy FK~QJ W{L yA [XOW JL§ WKX\AW VDX
+ 6y KjL 0zQJ Fy WiF yaQJ WtFK FyF Yj WUyF WLGS yG
71 QK6QJ O+S OX+Q JL§8 WEBXNAWX@WrR{ RKQR WIRLINQ Fi
Hinh 4: M& hinh nghién gX Kxu -t

Ngu [n: Phan tich aa tac gi+

SKmkQJ SKiSIiQJKLrQ F

7KDQJ YR WURQJ EjL QJKLrQ FiX Qj\ ymc¢cF KuQK WK
ONF FiF QIWIMTKRQBiWd WUmMRF yy YRL PiF yY SKe K¢S VY]
&é WKC WKDQJ yR YA WUSL QJKLEP VO y6F (SinghéQJ Wi
2020) WUX\AQ PLEQJ WhtdEeVdIR01EY GEAP WLQ Wi EjL QJIKL
(llias O. Pappas, 2014) F 8 P (Ngkyen, 2019) V6 KjL ar@ell, ¥992)\a long
trung thanh(Alhaiou, 2012) 1JRjL UD EjL QJKLrQ FiX Qj\ VA GéQJ
PiF yY yC [ O& Yj SKKQ WtFK G6 OLEX QKuP [iF yIQK P
WtQK JLOD FiF ELAQ %8QJ FkX KOL ymc¢Wi[Ww\\3idQd Qo Bl
P X *RRJOH )RUP

1JKLrQ FiX Qj\ ym¢F WKG6F KLEQ YRL V6 WKDWXUD F
WUrQ SK¥P YL WRjQ TX (Mair, 2000W KIDNP FAKHR ymcF [iF VI
YjR PiF WOL WKL ©c¢RJ ELAQ ymD YjR SKkQ WtFK |
oLQ 70 OE FéD VO TXDQ ViW VR YRL ELAQ SKkOQ
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KuQK Fy [ WKDQJ yR 3M VO ELAQ TXDQ ViW FéD WKDQ
Y+\ F& P X WOEjWKIACE]]FED WX\ QKLrQ yC SKéF Yé WOW
QKyP WiF XUSNWEBRFVIW YRL Q P™X 'R JLBL K¥Q YA P>
OB6F WjL FKtQK NK&8R ViW QKyP QJKLrQ FiX WKG6F KLEC
P™X SKL QJ X QKIOONF&WX+W FKNQ P X WKX+Q WLEQ
6DX NKL WLAQ KjQK NK&R ViW Yj WKX WK+S yé& G6 OLEX
KuUQK FOX WUIF-(O\EQQUWtQKEEW N GEéQJ SK«QORAFIBOARAX &
ymcF VA GéQJ yC [iF QK+Q KR »FQW iWAKEFL K E ER JiLLEARAA] X \EAW!
JiIQK [HP P{ KuQK 0é& WKX\AW ym¢cF yA [XOW Fy WKC mRF Wi
OLEX WOW QBM(WHKRFQIRM¢QJ FiF WKDP VO VDR FKR V& NKi
SKmkQJ VDL FRYDULDQFHV FéD G6 OLEX @ROW] FAW H{X & ud)
WU2Q KLES SKmkQJ VDL ym¢F WtQK WRIiQ G8D WUrQ P{ KuQ
PD WU+Q KLES SKmkQJ VDL FéD G6 OLEX-oRTKW YRSRMKOS FPK
FKL EuUQK SKMKQUIFKE Yj FGFHFAKWVIOKPR G6D WUrQ V6 NKIiF
WU+Q KLES SKmkQJ VDL Qj\ 'R yy NK{QJ -SK®LFEJJIVEy BRIYH
6HP GR SKmkQJ WKiF WuP NLAP OAL JLSL NKiF QKDX Fé \
WKtFK ymc¢F WK DD YWdW&LFWKLIEOX Kyé6 KDL PD WU+Q KLES SK

4. K Aqu 8nghién ciuvath ® lu s

4.1. K&qu+nghién o
Y WLQ F+\ FED WKDQJ YR ymc¢F yiQK JLi EuQJ SKmkQJ
&URQEDFKYV $OSKD O0éF ytFK FéD YLEKFFNE ELARQKXQQ® @)W
TXD KE VO WmkQJ TXDQ ELAQGRWDD &RKRRUBIDPWHE® QW HRA X |
ELAQ WUQJ &RUARHFIMVHGRWWHIPODWLRQ ORQ KkQ WKu E
1XQQDOO\ »F ELEWO MKIQ FRF\J& U RVQE IXKEKYV $OSKD Q|
JAQ GmRL WKu WKDQJ yR OmaQJ Fy WKC Vi GéQJ 11J
NKL KE VO WLQ F+\ y¥W Wi wua OrQ 9u YyLAX Qj\ FKR W
WxQ W¥L VOB®IPWEEEOY FK~QJ F«QJ yR OmaQJ FKR PYW QY
JNL Oj KLEQ Wm¢QJ WU+QJ O3S WURQJ yR OmaQJ %§&§QJ
B g 1: K &qu+phan tich i3 Ytin ¢ % Cronbach's Alpha

1KkQ WO &URQEDFKYV
7U8L QJKDi§ital ex@rience) 0.919
7UX\AQ PLEQJ WNDBE WX\AQ ( 0.810
1LAP WLQ 7UXVW 0.917
&8P [~F (PRWLRQ 0.939
66 KjL 0zQJ NKiFK KjQJ &XVWR 0.879
Long trung thanh (Loyalty) 0.905

1IX[@KKQ WtFK FED Wil
*Li \KaisbrMeyer2ONLQ .02 JLi WUT 6L1J

WKXVWAWIiIF ELAQ TXDQ ViW NK{QJ Fy WmkQJ TXDQ YRL QKDX
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.} \X+al YWRKN K B 3K KKQ\L WFKR W KD @ KLQEKQIQInQ I’
YA P{ KuQK QKkQ WO NK{QJ SKe K¢S Yj VA ET EiF E@GchyLAX C
QKkQ WO 0Oj KRjQ WRjQ WKtFK K¢S ymc¢F WKC KLEQ WURQJ
WKOQJ Nr %DUWOHWW %&§QJ

B g 2: K &qu+h & YKMO va gia tr$h 1hg ké Bartlett

Kaiser Meyer Olkin Measure of sampling adequacy 0.956
%DUWOHWWY{V 7HVYV Approx. ChiSquare 9032.002
df 630
Sig. <0.001

1IXF@KKQ WtFK F&D Wil
3$) 3ULQFLSDO $[LV )DFWRULQJ Yj 325 3UNRPOEQEOL

yC WLAQ KjQK SKkQ WtFK ()$ 6DX NKL SKkQ WtFK FiF ELAC
V6 JYS FED ELAQ Oj (:20 Yj 75867 KE VO WS8L QKkQ WO C
*Li WUT WUQJ SKmkQJ VDL WUtFK LIUuQY¥RW WXQR&X N ¢
WKC JLSLBBKEAKAQ WKLrQ G6 OLEX *Li WUT KE VO (LIJHQYD
FKOS QK+Q ymc¢F

6 GEQJ NAW TX8§& SKkQ WtFK QKkQ WO NKiP SKi ()$ &\
&)$ ymcF WKO6F KLER$WRBQ SKKQWKA ymcF NAW TX§ QKm V

7KHR +DLU HW DO OXOWLYDULDWH 'DWD $QDO\VL
YC ViQK JLi ORGHO YVMWXDAM TGX§ &KL QKO KkQ FiF FKI V(
la 0,808, 0,907; RMSEA = 0,079 kO Kk Q +kQ Q6D JLi WUT S FKR P

FKR WK©\ UpQJ KE VO WmkQJ TXDQ FKR PUL FOX WU~F
SK«Q WU P &KR WK®\ FiF FKIi WLrX yAX y¥W \rX F«X P{ K
NK&R ViW

TinhJLi WUT KYL Wé JLi WUT SKKkQ ELEW Yj §yY WLQ F=£\ Vi
WO NK{QJ W¥R UD FiF ELAQ WKC WURQJ NAW TX§ SKkQ WtF
FEQJ QKm SK&8Q iQK @ QJK-D FED GO OLEX Y¥j mKK oW LW y XK
FKX-Q YA P»W YA JLi WUT Yj yY WLQ F+x\ AW TX§ Oj WKDQJ
WKC VA GéQJ FKR QJKLrQ FiX P{ KuQK SKmkQJ3WUuQK F®©X

376



. }\X+al WRKN K RFD 2B KR\ W KR W K D G KHL.QS KQSIQMJnGQ J°

Hinh 5: M6 hinh c-u tractuy @ tinh

 1IX[@KkQ WtFK F&D Wi
(VWLPDWH Oj KxL TXL FéD POL TXDQ KE WURQJ vO 00

75 W QJ Yj (0 W QJ

'( Fy V& WiF yYQJ yAQ 75 (O

&YW 3 Oj VL) &éD TXD@EKE WiFWYQOWWYN Ep KkQ W
'( WiF yYQ2 @m@QF FKOS QK=z=Q

&zQ O¥L FiF WUmaQJ K¢S ymcF FKOS QK+Q P¥QK PA
KkQ

s | e . A 123
wkx\| 0OL TXD| Estimate | S.E. | CR. P NLCP VI
JL§ WK]

1 TR A DE 0.908 0.086 | 10.535 | *** &KO©S Q

2 EM A DE 1.018 0.091 | 11.209 | *** &KO©S Q

3 CSATR 0.361 0.045 | 7.933 | &KO©S Q

4 CS A EM 0.354 0.043 | 8.268 | *** &KO©S Q

5 LO AcCS 1.061 0.079 | 13.384 | *** &KO©S Q

B g 6: K &qu+ki P Bh gi+thuyGN F K fi b hB& X

Ngu [n: Phan tich @& tac gi§
AW TX8 NLCP yIQK JL§ WKX\AW ym FKX-Q KR

*L§ WKX* 00L TXDQ IRF Om¢Q.
H1 TR A DE 0.681
H2 EM A DE 0.718
H3 CS ATR 0.451
H4 CSAEM 0.471
H5 LO ACS 0.869

B+g7: KG&qu+ki KP Bh gi+thuyGNV Yy mhh&ax

1IJX[@KKQ WtFK F&D Wi
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Standardized Regression Weights:

7U8L QJKLEP VO Fy WiF yYQJ YyAQ QLAP WLQ Yj F§P [~
WLAS QLAP WLQ Yj F8P [~F Fy WIiF yYQJ ORQ VyAQ ®¥&XjL C
FeQJ V8 KjL OzQJ Fy WIiF yYQJ VAQ 0zQJ WUXQJ WKjQK y¥W

4.2. Tho lum

L@ nWb + cé& bai nghién ¢ X y mi FIX U } YW vBmidDIlién h Ec é tr§ nghin sO
yA 1ong trung thanh éD N KiF K kj@Bla gik tr ¢ngay nay nggac khi cd séb Ur ¢c é&

ni A tin, c&n xuc, ewom va 8hai 1ong. Qua bai nghiénia con cho ta ti§ sdg Y biA cé
c 8 biA quan sat [a BVOM va TRUST # ramY bi A mRL g Nla niAn tin. Trong mY
vai khia ceh thi ni’> WL Q F¥WgWhFdjién cacci F Q Q&Jewom, tuy nhién i sO
khac I¥chira ewom c6 gia ttF DR Kk Qg ¥fidigmg nhiAxX KkQ . K {dwihQkdqus
nghién ¢ X F E QI B K§ npg long trung thanh & khéach hang trong thki s ¢hoa co vai
tro r ®quan ti¥ig, n6 1a chu D N KJR &cinh ofa thanh céng ma doanhngd QjR FE@®J P X
c6. Ngoai ra, bai nghiénia c6 m@lién hEW m k @d v (Silvia CachereMartinez, Rodolfo
VazquezCasielles , 2021khi ma t®c §cac khia éah cé tr§ nghilfn tr&@ tuy A 8Q K &ign
tich c6F AQ W Kirungithanh @D QALmW L r X @ i@ & tr§ nghi in tha tAch ng h¥
QKmdmYW WUDQJ ZHE WERQ Jinyty® Eac 38 Kh-m mong mud hox cung
c@®g 8ngiatrongmithdgiangith¥Q 1JRjL U B tr fnghiin tif tubco th@ Q A
long trung thanh trong hanh viegd Q&tidu dung IRQ K k hi Bvdda chi tiéu & hNrén
web. Vi vy, rd rang 1a ngay nay & th& hild cac hoawW Yag tid thitr § nghi h r®quan
tr Mg, ching8Q K &Qw Vi QCYANONg trung thanh & khach hang. Tk Aqugki P ¥Hhh
gi &huy Ab gng md hinh @ triic tuyA tinh SEM, nhém nghiénia phét hié ra rpng c6 sblién
k AgidcacbilQ WUXQJ JL D Q Mtiairayd R P~ F®@idhai long ththi i rd sotac
y¥ig ti tr § nghi Eh sOYA 1ong trung thanh éD N KiF K kjEla gb solién k Av B nhau
qua cac W tO

5 KAlufn&G gy

.GW OX5Q

1Jj\ FijQJ QKLAX GRDQK QJKLES FKX\C® @yl IMDFRQW K@®
POL TXDQ KE JLOD WUSL QJKLEP VO Yj 0zQJ WUXQJ WKjQK
(Alton, 2017) WU 8L QJKLEP FéD NKiFK KjQJ ym¢cF Oj PYW \AX WC
QAX WUSL QQXh &P WEDX G+QJ Oj WtFK F6F KN Fy QKLAX NK§
PXD VA GéQJ WKmkQJ KLEX QKLAX O0«Q GR yy 8QK KmaQ.
TXi NKi Yj 0zQJ WUXQJ WBtakuk, 2000R/QEIFWWVMARQ D MU §L QJKLE
FiIFK WLAS F+Q FKLAQ Om¢F Fy WKC ym¢F Vi GéQJ yC NAW
NK3W NKH Yj NK{QJ WUXQJ WKjQK 1JKLrQ FiX Qj\ ym PYW
WKLAW JL6D WUSL QJKLER W& {QjJOr2XD) FVE EQAQVWjUXQJ JLD
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PLEQJ WUBF WX\AQ F§&P [~F Yj 0zQJ WUXQJ WKjQK 7X\ QK
Yj WjL FKtQK EjL QJKLrQ FiX Qj\ FKi GeQJ O¥L WuP KLCX Y
FiX WLASFWEHR OYQJ JLRL K¥Q yY WXUL yC Fy PYW EiF WU

+jP € NKRD KUF

%jL QJKLrQ FiX ym WK8F KLEQ NK&R ViwW WUBF WX\AQ
ymcF P X NK&R ViW K¢S OE ymD YjR Sk WIFK WA BRL TXHE
VO Fy WiF yYQJ WtFK F6F Yj WUBF WLAS yAQ QLAP WLQ W
JLIQ WLAS WiF yYQJ OrQWBrKjG -@zQJKAE DS @éxlL P{ KuQK Oé
POL TXDQ KE 5HODWLRQVKR R0BIUMHM XQ N AWHRXME SKKkQ Wt
UnQJ V6 KjL 0zQJ Oj yYQJ OB6F G Q YVAQ 0zQJ WUXQJ WKjQK
FiX ym PYW O«Q Q6D NK-QJ yIQK POL TXDQ KE JL6D WUSL C
KiQJ WmkQJ IHKLRBQ FiSilMalCacRdreMartinez, Rodolfo VazqueZasielles
, 2021)

+jP & TX+Q WUS

71 FiIF NAW TX8 SKkQ WtFK ym¢F QKyP WiF JL§ yA [XOW
KyD WUSL QJKLEP VO Pe®WN fKiFcke KjmdD WA Oj JLD W QJ YzQJ
W QJ FmaQJ WUSL QJKLEP NKiFK KjQJ yD NrQK Yj Fi QKkQ K
1JRjL UD QkQJ FDR FiF JLi WUT YA QLAP WLQ Yj F§8P [~F F
yYQJ WtFK FOR QR@W L FiF JLi WUT YA F8P [~-F F«Q W QJ F
QJKLEP KuQK 8§QK FéD WKmkQJ KLEX Yj WUSL QXK&EBLYA T
FeQJ QkQJ FDR 0zQJ WUXQJ WKjQK WK{QJ TXD QKEQPQWO W
YLEF F§L WKLEQ FKOW Om¢QJ GIFK Yé
LalC;o0 j1
Nhom nghién ¢ X [LQ FiRky@ Y JyS Y jagdl tacSc §a nhan vadthiF ym
t¥R JAlki BQ Gpainghién ¢ X ygorthé hi m Y cach tOnh@
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